
                                                                                     

 
 
 

UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION  
Vienna International Centre, P.O. Box 300, 1400 Vienna, Austria 

Tel: (+43-1) 26026-0 · www.unido.org · unido@unido.org 

 

 

 

 

OCCASION 

 

This publication has been made available to the public on the occasion of the 50
th

 anniversary of the 

United Nations Industrial Development Organisation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER 

 

This document has been produced without formal United Nations editing. The designations 

employed and the presentation of the material in this document do not imply the expression of any 

opinion whatsoever on the part of the Secretariat of the United Nations Industrial Development 

Organization (UNIDO) concerning the legal status of any country, territory, city or area or of its 

authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or 

degree of development. Designations such as  “developed”, “industrialized” and “developing” are 

intended for statistical convenience and do not necessarily express a judgment about the stage 

reached by a particular country or area in the development process. Mention of firm names or 

commercial products does not constitute an endorsement by UNIDO. 

 

 

 

FAIR USE POLICY 

 

Any part of this publication may be quoted and referenced for educational and research purposes 

without additional permission from UNIDO. However, those who make use of quoting and 

referencing this publication are requested to follow the Fair Use Policy of giving due credit to 

UNIDO. 

 

 

CONTACT 

 

Please contact publications@unido.org for further information concerning UNIDO publications. 

 

For more information about UNIDO, please visit us at www.unido.org  

mailto:publications@unido.org
http://www.unido.org/


                 			 

Simplified Export
Procedures Manual for
SME Exporters in Tanzania

May,  2014

			 

                                       





Contents

iii

Acknowledgements  ................................................................................	 v

Abbreviations and Acronyms  .................................................................	 vi

1.	 Background  ..................................................................................	 1

1.1	 Overview/Summary of the Export Manual  .............................	 1

1.2	 Introduction  ..........................................................................	 2

1.3	 Rationale and Justification for Export Procedures Manual for		
SMEs in Tanzania  .................................................................	 3

1.4	 Summary of the Exporting Process and Procedures in		
Tanzania  ...............................................................................	 3

2.	 Procedural Requirements for Exporters  ....................................	 5

2.1	 Get Technical Advice from TANEXA  ......................................	 5

2.2	 Get Introductory Letter (for SMEs) from SIDO  .......................	 5

2.3	 Register your Business with BRELA  ......................................	 6

2.4	 Get Export Permit/Business Licence  .....................................	 6

2.5	 Obtain Health Certificate from TFDA  .....................................	 7

2.6	 Obtain Product Quality Mark from TBS  .................................	 8

2.7	 Obtain Food Export Permit and Phytosanitary Certificate		
from the Agriculture Ministry....................................................	 9

2.8	 Obtain Radioactivity Analysis Certificate at TAEC  ..................	 9

2.9	 Obtain Rules of Origin Certificate at TCCIA  ...........................	 10

2.10	 Get Barcode and Barcord Certificate At GS1  ........................	 11

2.11	 The Role of Financial and Insurance Institutions  ....................	 12

2.12	 Complete Single Bill of Entry with TRA/Customs  ...................	 12



iv

3.	 Market Opportunities and their Requirements  .........................	 15

3.1	 East African Community .........................................................	 15

3.2	 Southern Africa Development Community...............................	 16

3.3	 Other Preferential Markerts/Bilateral Arrangements  ...............	 16

4.	 Conclusion  ....................................................................................	 19

5.	 Appendices  ...................................................................................	 20

Definition  .................................................................................................	 35



Acknowledgements

v

The United Nations Industrial Development Organisation (UNIDO) and the 
Tanzania Exporters’ Association (TANEXA) gratefully acknowledge the efforts of 
all Ministries, Departments and Agencies (MDAs), private institutions, Small and 
Medium Entreprises (SMEs) dealing with export business as well as individuals 
for the support and valuable contributions they made towards accomplishing this 
manual. Their time, guidance, dedication, active participation and readiness to 
share the information are highly appreciated.

It is not easy to mention all who participated in developing this manual, but UNIDO 
and TANEXA are grateful to everyone who contributed in one way or other. 



Abbreviations and Acronyms

vi

AGOA	 African Growth and Opportunity Act
BRELA	 Business Registration and Licensing Authority
CFA	 Clearing and Forwarding Agent
EAC	 East African Community
EBA	 Every thing But Army 
EU	 European Union
FTA	 Free Trade Area
GDP	 Gross Domestic Product
GSP	 Generalised System of Preferences
LDCs	 Least Developed Countries
MDAs	 Ministries, Departments and Agencies
MAFSC	 Ministry of Agriculture, Food Security and Cooperatives
MSMEs	 Micro Small and Medium Enterprises
NTBs	 Non Tariff Barriers
OSBPs	 One Stop Border Posts
ROO	 Rules of Origin
SADC	 Southern Africa Development Community
SBE	 Single Bill of Entry
SMEs	 Small and Medium Enterprises
SPS	 Sanitary and Phytosanitary Measures
SIDO	 Small Industries Development Organisation
SPT	 Special and Preferential Treatment 
TBT	 Technical Barriers to Trade
TANEXA	 Tanzania Exporters Association
TFDA	 Tanzania Food and Drugs Authority
TCCIA	 Tanzania Chamber of Commerce and Agriculture
TAEC	 Tanzania Atomic Energy Commission 
TRA	 Tanzania Revenue Authority
TBS	 Tanzania Bureau of Standards
UNIDO	 United Nations Industrial Development Organisation
WTO	 World Trade Organisation



1 Background
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1.1	 Overview/Summary of the Export Manual

	 UNIDO in collaboration with TANEXA have developed the Export Manual to 
facilitate the export process and particularly help small and medium-sized 
enterprises (SMEs) that export goods from Tanzania. The manual provides 
an overview of the exporting procedures to be followed and institutions 
to be visited whilst complementing the government’s efforts in facilitating 
exports on the ground. The Export Manual/Guide aims at assisting SME 
exporters and motivate new ones to start exporting business within the 
East African Community (EAC), Southern Africa Development Community 
(SADC) and possibly globally.

 
	 The main objective for developing the export manual is to provide 

stakeholders with a portable document that clearly explains export 
procedures. The manual will, hopefully, help to improve knowledge and 
create awareness of SMEs on export management and enhance their  
skills so as to access local, regional and international markets.

	 The manual consists of four main parts. Apart from Part One which provides 
the background information, objectives and justification for developing the 
manual, and summary of export procedures, Part Two presents detailed 
export procedures comprising institutions, time and associated cost. In 
Part Three, the manual describes the marketing opportunities and specific 
requirements in accessing EAC, SADC, African Growth and Opportunity 
Act (AGOA), European Union (EU) and bilateral preferential markets. Part 
Four concludes the manual. 

	 It is without doubt that the Export Manual will be useful to various 
stakeholders ranging from public to private sector. SMEs and bigger 
exporters will use the manual as a quick reference when planning to export; 
MDAs, trade support institutions will exploit the manual in analysing and 
reviewing various government policies. The Development Partners are the 
integral part of this process due to various initiatives and programmes 
undertaken with the aim of facilitating export process and reduce the cost 
of doing business.
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1.2	 Introduction

	 Tanzania, being a member of the EAC and SADC as well as a founding 
member of the World Trade Organisation (WTO), it is qualified for Special 
and Differential Treatments (SDT) under WTO with lesser obligations in 
such areas as market access and tariff cuts. Furthermore, Tanzania enjoys 
the preferential market opportunities under AGOA, Everything But Arms 
(EBA) and other bilateral arrangements with China, South Korea, Brazil, 
India and Japan. 

	 According to National Export Strategy 2009, the SME sector generates 
about a third of the country’s Gross Domestic Product (GDP), employs 
about 20 per cent of the labour force and has the greatest potential for 
further job creation. Also, the SME sector in Tanzania plays a major role 
in social economic development whereby it contributes significantly in 
employment creation, income generation and stimulates growth in both 
rural and urban areas. However, the sector faces many challenges ranging 
from limited access to markets and markets information to insufficient 
working capital.

	 Furthermore, limited participation of Tanzania’s SMEs in the regional and 
international markets should be a cause for concern to the government, 
private sector, trade support institutions as well as Development Partners. 
It is time they study the limiting factors and come up with practical solutions 
so as to enhance growth.

	 In complementing government efforts in addressing the challenges which 
impede the export sector and facilitate smooth access to international 
and regional markets, UNIDO within its mandate of promoting industrial 
development for poverty reduction, works with the Tanzania Exporters 
association (TANEXA) to extend its support towards building the capacity 
of SMEs to access national, regional and International markets. In this 
regard, UNIDO in collaboration with TANEXA embarked on the preparation 
of compendium on export requirements and procedures which will 
enhance the SMEs’ knowledge on export procedures and requirements 
to access regional and international markets. 
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1.3	 Rationale and Justification for Export Procedures Manual for SMEs 
in Tanzania

	 The contribution and linkage between agriculture and Small and Medium 
Enterprises (SME) sectors to the economic growth of Tanzania can not 
be underscored due to the crucial role that SMEs play in employment 
creation and income generation. National Baseline Survey Report of 2012 
estimated GDP contribution of MSMEs to Tanzania to be 27.0 per cent in 
2006 with growing projections. However, SMEs’ potentials have not been 
fully exploited due to various challenges facing the growth of the sector.

	 One of the obstacles that export-oriented SMEs face is lack of awareness 
on the existing procedures and requirements in accessing local, regional 
and International markets. Therefore, clear guidelines and procedures for 
exporting coupled with knowledge to market requirements together with 
proper marketing efforts could open a range of business opportunities for 
SMEs within EAC,  SADC and international markets.

	 This Export Manual/Guide is one among the concrete results of SMEs’ 
needs assessment based on the detailed analytical report conducted 
by UNIDO in collaboration with TANEXA. It resulted from needs of the 
enterprises for practical knowledge on how to cross Tanzania’s borders.

1.4	 Summary of the Exporting Process and Procedures in Tanzania

	 Generally, an exporter in Tanzania needs to go through at least ten (10) 
export procedures starting from registering a business with the Business 
Registration and Licensing Authority (BRELA) to customs clearance with 
the Tanzania Revenue Authority (TRA). The exporter is expected fulfill all 
the export procedures and requirements within a month provided all 
necessary and supporting documents are obtained in time. The export 
procedures in Tanzania can be categorised into administrative and 
technical, whereby administratively any businessperson must register to 
obtain a business licence in order to start exporting. Technical procedures 
are associated with obtaining technical documents to support the export 
process. Below is a summary of the general export procedures in Tanzania.
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i.	 Register your business to obtain a business name at BRELA;

ii.	 Identify the buyer, that is, counterpart in the importing country;

iii.	 Obtain export licence or permit (this applies for some products 
like coffee, tea, tobacco, cotton, sisal, pyrethrum, food, forestry, 
fisheries, wildlife and minerals;

iv.	 Apply for technical documents for the products. These are: Rules 
of Origin Certificate by TCCIA, Sanitary Certificate by Ministry of 
Livestock, Phytosanitary Certificate by the Ministry of Agriculture, 
Inspection and Quality Ascertainment Reports by TBS, Health 
Certificate by TFDA and Radioactivity Analysis Certificate by TAEC;

v.	 Complete the Single Bill of Entry at TRA’s Customs Department. 



2 Procedural Requirements
for Exporters
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The Government of Tanzania has taken several initiatives aimed at, among others, 
assisting SMEs to grow and export their products and services. These initiatives 
include the establishment of institutions whose main objectives are to provide 
assistance and advice to exporting SMEs. 

The following are the procedures and requirements that need to be observed by 
an exporter when planning exporting goods and/or services:

2.1	 Get technical advice from TANEXA

	 Tanzania Exporters Association (TANEXA), being the premier trade 
association representing growers, exporters, service providers in 
exportation, provides focal coordination point for export industry by 
providing technical advice and marketing information. TANEXA conducts 
active lobbying and advocacy programmes to enhance exporter’s 
competitiveness while providing guidance to exports. It links exporters 
and global markets for all Tanzanian products including agriculture.

For more details contact:

Chairman, TANEXA, P. O. Box 1175, Tel: +255-732-924564,
Fax: +255-22-2125432, Dar es Salaam, Tanzania,
Email: info@tanexa.com, Web: www.tanexa.com

2.2	 Get an introductory letter from SIDO

	 SIDO offers various services to SMEs including, but not limited, to providing 
training, advocacy, micro credit facilitation as well as enabling accessibility 
to market information, raw materials and packaging.

	 SMEs can visit SIDO offices for guidance on how to start and run their 
businesses. It is really advisable to start with SIDO.

	 SIDO issues introductory letters so that players are recognised as SMEs 
and exempted in paying fees for obtaining Quality Mark at TBS. The letter 
can be obtained within a day, free of charge, from any SIDO Office.
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For more details contact:

The Director General, SIDO Headquarters, P. O. Box. 2476,
Dar es Salaam, Tel: 022-2151948, E-mail: dg@sido.go.tz,
Website: www.sidotz.org or contact SIDO regional offices.

2.3	 Register your business with BRELA 

	 Under Business Activities Registration Act 2007, all companies in Tanzania, 
irrespective of their legal nature must register with BRELA, which is an 
institution under the Ministry of Industry and Trade (MIT). 

	 2.3.1  Procedures for Obtaining Certificate of Registration 
i.	 Submit a letter for name clearance (can be done online);

ii.	 Submit an application form and the required application fee (if it is a 
group, then attach the list of group members with their signatures);

iii.	 Searching, examination approval of application by BRELA; and

iv.	 Issuance of Certificate of Registration.

For more details contact:

The Chief Executive Officer, BRELA,
P.O. Box: 9393, Dar es Salaam. General Line: 2180141,

Direct Line: 2180048, 2180385, Fax: 2180371 / 2184727 / 2180411, 
Email: info@brela-tz.org,  ceo@brela-tz.org, usajili@brela-tz.org,

Web www.brela-tz.org,
Contact TCCIA Regional Offices.

2.4	 GET export permit/business licence from the Local Government 
Authority (LGA)

	 2.4.1  Role in relation to trade
	 According to Business Licensing Act of 1972, all exporters, regardless 

of their size should obtain business/export licences which are issued by 
Ministry of Industry and Trade. However, LGAs can also issue business 
licences for small businesses on behalf of the MIT.
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	 2.4.2  Procedures for obtaining export license
i.	 Obtain and fill a business licence application form at MIT or LGAs;

ii.	 MIT will issue export/business licence the same day provided 
application requirements are fully complied;

iii.	 Some fee applies depending on the type of licence.

For more details contact:

Permanent Secretary, MIT, P. O. Box 9503 Dar es Salaam,
Tel:+255-22-2127897/8, Fax:+255- 22-2125832, Web www.mit.go.tz

2.5	  Obtain health certificate from TFDA 

	 2.5.1  Role in relation to safety and quality control
	 In Tanzania Health Certificate is issued by TFDA for any exporter 

including SMEs whose trading partners require such certificate. The 
certificate contains type, quantities and quality status of the food to be 
exported, whether processed in registered and licensed premises and 
any requirements specified by the importer.

	 The Health Certificate will be issued after inspection and laboratory analysis 
of samples of the consignment to ascertain quality and safety has been 
done.

	 2.5.2  Procedures for Obtaining Health Certificate
i.	 Submit an application letter to TFDA;

ii.	 The application letter should declare the port of exit, mode of transport 
and accompanied by proforma invoice and processing fees;  

iii.	 After examination and be satisfied with the information submitted, the 
Health Certificate/Export Permit will be issued, the certificate is valid 
for three months; and

iv.	 Some fees apply depending on the type of tested products.
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For more details contact:

Director General, TFDA,
P.O. Box 77150, Dar es Salaam

Tel:+255-22-2450512/2450751/2452108, Fax:+255-22-2450793, 
Website; www.tfda.or.tz, E mail: info@tfda.or.tz

2.6	  Obtain product quality certification from TBS

	 2.6.1  Role of TBS in relation to trade and standards
	 According to Standards Act 2009, TBS is responsible for promotion of 

standardisation of quality assurance within industry and commerce in 
Tanzania. Specifically, TBS is mandated to undertake measures of quality 
control of products of all descriptions and to promote standardisation in 
industry and commerce.

	 2.6.2  Procedures for Obtaining TBS Quality Cerfication
i.	 Obtain introductory letter from SIDO so that you are recognised 

as an SME and exempted in paying fees for obtaining TBS Quality 
Certification;

ii.	 Submit the application to TBS accompanied with an introductory 
letter issued by SIDO and a duly filled in application form;

iii.	 TBS inspectors will conduct physical Inspection and Issue Physical 
Inspection Report;

iv.	 TBS inspectors will take samples and conduct laboratory tests on the 
product, thereafter, issue Quality Ascertainment Report;

v.	 TBS Quality Certification will be issued depending on the results of   
both Physical Inspection and Quality Ascertainment Report.

vi.	 For SMEs with introductory letters from SIDO, the process is free but 
some fees may apply for other exporters.

For more details contact:

Director General, TBS,  P. O. Box 9524,
Dar es Salaam, Telephone  +255 22 245 0298 | +255 22 245 0206 | 

+255 22 245 0949, Telefax: +255 22 245 0959, E-mail: info@tbs.go.tz, 
Website www.tbs.go.tz
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2.7	 Obtain food export permit and phytosanitary certificate from the 
Ministry of Agriculture

	 2.7.1  Role in relation to trading safely and food security control
	 All exporters of agricultural food products must have food export permit 

and phytosanitary certificate. In ensuring food security and availability 
within the country, MAFSC has the responsibility of issuing food export 
and import permits and phytosanitary certificates for exported products.

	 2.7.2  Procedures for Obtaining Phytosanitary Certificate
i.	 Obtain Food Export Permit at MAFSC Headquarters for food products 

specifically grains and cereals, copy of which will be sent to TRA 
Headquarters. Food Export Permit is valid for three to six months;

ii.	 Exporter applies for phytosanitary certificate;

iii.	 Agriculture Ministry officials inspect the consignment; and

iv.	 Phytosanitary Certificate is issued depending on the Plant Quarantine 
Inspector’s report. The certificate is usually issued at exit point and is 
paid for.

For more details contact:

Permanent Secretary, MAFSC, P.O. Box 9192 Dar es Salaam,
Tel +255 22 2862480, +255 22 2862481,

Email: psk@kilimo.go.tz, Website www.kilimo.go.tz

2.8	 Obtain radioactivity analysis certificate from the Tanzania Atomic 
Energy Commission (TAEC)

	 2.8.1  Mandate in relations to export and quality of food products
	 Radioactivity Analysis Certificate is required for all imports and exports 

of Foodstuff and related products in Tanzania. According to Control 
of Radioactivity Contaminated Foodstuff Regulation 1998, TAEC is 
responsible for ensuring safety of foodstuff and related food products 
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and is mandated to inspect and issue a Radioactivity Analysis Certificate. 
Hence all exporters need to follow the following procedures in obtaining 
Radioactivity Analysis Certificate.

	 2.8.2   Procedures for obtaining Radioactivity Analysis Certificate
i.	 Submit commercial/proforma invoice, and TAEC issues invoice for 

radioactivity analysis;

ii.	 Exporter settles the invoice through the bank, then sends samples to 
TAEC attached with filled sample record form;

iii.	 The Radioactivity Analysis Certificate will be issued if the results of 
radioactivity analysis comply with recommended levels or limits; and 

iv.	 Some fees do apply.

For more details contact:

 Director General, TAEC, P.O. Box 743,  Arusha, Telephone: (+255) 27 
2508554, 2506789, 2506790,

Mobile: Fax: +255 27 2509709, E-mail: taec@habari.co.tz,
Website: www.taec.or.tz

2.9	  Obtain Rules of Origin Certificate from TCCIA

	 2.9.1   Role and mandate in issuing Rules of Origin Certificates
	 A Certificate of Origin is an important international trade document 

indicating that goods exported have been wholly obtained, produced, 
manufactured or processed in a particular country. Goods exported to 
EAC, SADC, AGOA, EU, China, Japan, India, South Korea and other non 
preferential markets should be accompanied by a Certificate of Origin to 
confirm Tanzania originality. In Tanzania, the Certificate of Origin is issued 
by TCCIA.

	 2.9.2   Procedures for Obtaining Certificate of Origin
i.	 Fill and Submit an application form either online or manually at any 

TCCIA in the country;
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ii.	 TCCIA will access the products, raw materials used, criterion  such 
as wholly obtained, value addition or Change of Tariff Heading (CTH) 
and the like;

iii.	 After fulfilling all the criterion, the Certificate of Origin will be issued at 
a small fee as indicated below:

S/N TYPE OF CERTIFICATE
FEES IN Tsh (SUBJECT 

TO CHANGE)
1 AGOA 20,000/=
2 CHINA 20,000/=
3 EAC 5,000/=
4 SADC 20,000/=
5 EURO 1 (For EBA) 30,000/=
6 GSP 20,000/=  to  50,000/=
7 INTERNATIONAL (Non Preferential) 20,000/=  to  50,000/=

iv.	 Special arrangements within EAC allow exporters (many of them 
being SMEs) with the consignments valued below USD 2000 to use 
Simplified Rules of Origin Certificates/forms which are obtained at the 
border or crossing point free of charge.

For more details contact:

Chief Executive Officer, TCCIA Dar es Salaam Tel: (22) 218-4670 Fax: 
(22) 218-2890 Email: dsm@tccia.com;

Website www.tccia.com. Also Contact TCCIA Regional Offices.

2.10	 Get barcode and barcode certificate from GS1

	 2.10.1   Role in relation to issuance of barcodes
	 Since 2011, Tanzania became a member of GS 1, an internationally 

established organisation that provides barcodes and supports traceability 
of services and other trade related issues. Products with barcodes will 
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increase access to domestic, regional and international markets, value 
addition and product identification. In this regards, all producers as well 
as exporters are advised to register their products with GS 1 Tanzania for 
products identification and barcode certificate.

	 2.10.2   Procedures for obtaining GS 1 barcode and Certificate
i.	 Register for membership with GS 1 Tanzania; 

ii.	 Submit membership registration form which can be obtained from 
GS1 offices or their websites attaching all required documents 
depending on the type of products; and

iii.	 After fulfilling all the requirements, GS 1 Tanzania will issue barcode 
and barcode certificate at a small fee depending on the amount of 
products submitted. The process takes about two days to complete.

2.11	 The role of financial and insurance institutions

	 In ensuring that the exporters will be paid after delivering the products to 
the buyers, it is important to note that financial institutions and banks have 
a vital role to play during the exportation process by processing a Letter 
of Credit on behalf of exporters and importers. Therefore, all exporters 
are advised to visit their bankers to process a Letter of Credit in order to 
guarantee payments by the buyer upon delivery.  

	 Furthermore, it is advisable that all exported consignments should be 
insured to avoid any risk which may arise before, during and after delivery.

2.12	 Complete Single Bill of Entry at TRA / Customs 

	 2.12.1   Role in relation to export and documentation 
	 According to TRA’s legal interpretation, “Export” means to take or 

cause goods to be taken out of Tanzania. Exports are free of duty and 
taxes except for raw hides and skin and raw cashews with the aim of 
encouraging value addition and processing.
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	 2.12.2   The export procedures and documents  needed at TRA

i.	 Export documents required by TRA
	 Once an exporter has obtained an order from the buyer abroad and 

an agreement has been reached to export goods to the buyer and 
the mode of shipment has been agreed upon, the exporter needs to 
prepare the following documents: 

l	 a commercial/proforma invoice;

l	 a parking list;

l	 a copy of TIN certificate; 

l	 a copy of export licence;

l	 export permits from relevant authorities depending on the nature 
of products to be exported. In Tanzania the following products 
need export permit: 

v	 Food products like cereals and grain -- from Ministry of 
Agriculture, Food Security and Cooperatives;

v	 Forestry products -- Ministry of Natural Resources and 
Tourism;

v	 Fisheries products -- Ministry of Livestock and Fisheries 
Development;

v	 Minerals or gemstone products -- Ministry of Energy and 
Minerals;

v	 Wildlife products -- Ministry of Natural Resources and 
Tourism;

v	 Coffee, tobacco, sisalfibre, cotton, raw tea and raw pyrethrum 
products -- the relevant marketing boards or authorities; and

v	 Technical documents which include Certificates of Rules 
of Origin, Sanitary, Phytosanitary, Inspection and Quality 
Ascertainment Report, Health and Radioactivity Analysis from 
the relevant bodies as explained above.
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ii.	 The procedures of processing the export documents
l	 The initial export documentation procedures at TRA start with the 

exporter appointing a clearing and forwarding agent (CFA) who 
will handle the processing of the documents;

l	 The exporter hands over the documents to CFA either manually 
or electronically and the CFA lodges the same to the TRA systems 
for clearance; and

l	 Process a Single Bill of Entry (SBE) at customs by filling the 
form and attaching all required/above documents for release or 
approval.

For more details contact:

The Commissioner, Customs and Excise Department, TRA,
P.O. Box 9053, Dar es Salaam, Tel. +255 22 2119269/2127783-4,

Fax: +255 22 2124523, Email: customs@afsat.com,
Website: www.tra.go.tz
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3 Market Opportunities and 
Requirements

Tanzania, like other least developed countries (LDCs) enjoy a number of market 
preferences in the global market and therefore qualify for the less restricted  Duty 
Free Quota Free (DF & QF) market access to a number of countries. It means 
terms of importantion in the destination countries have set no duties and no 
limits to exporters in the countries of origin. The export preferences that Tanzania 
enjoys emanate from EAC, SADC and AGOA. The benefits include Everything But 
Army (EBA) and bilateral preferential arrangements such as Special Preferential 
Treatment (SPT) from China and India, Generalised System of Preferences (GSP) 
from Canada, Japan, Turkey and South Korea.

Despite all available market opportunities in the regional and international markets, 
Tanzania has not benefited fully from these arrangements due to various factors 
including inability to meet  markets requirements such as stringent Rules of Origin 
(RoO), Sanitary and Phytosanitary Measures (SPS) and Technical Barriers to 
Trade (TBT). However, the government in collaboration with the private sector and 
development partners has taken various initiatives and implements programmes 
like ASDP, TTIS and MUVI in addressing the aforementioned challenges. 

3.1	 East African Community

	 Opportunities
	 EAC Common Market is a single free trade area with combined population 

of more than 140 million people, whereby Tanzania and other EAC partner 
states enjoy free movements of goods across borders. EAC is a nearby, 
larger and easily accessible market without stringent SPS, TBT and Rules 
of Origin requirements hence Tanzania can benefit from it by increasing 
productivity, exports  and subsequently poverty reduction due to increased 
income generation. Strategically, Tanzania is the only EAC member that 
shares borders with all EAC countries. General experience shows that a 
reasonable number of Tanzanian exporters easily access the EAC market, 
specifically, the Kenyan market.  

	 Requirements
l	 Rules of Origin Certificate; and

l	 Sanitary and Phytosanitary Certificate.
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3.2	  The Southern Africa Development Community

	 Opportunities
	 SADC is a FTA with a combined population of more than 277 million 

people and $575.5 billion GDP (2010 data). Tanzania being a member, it 
can trade with 15 other member states without paying tariffs. This means 
that goods originating from Tanzania and destined for any SADC member 
countries will on arrival at the country of destination enjoy reduced tariff 
rates and quantitative restrictions with no tariff barriers. But these goods 
must be accompanied by Certificate of Origin (issued by TCCIA) to confirm 
its originality issued. Actual practice from exporting enterprises evidenced 
that SADC market is easily accessible with the exception of South Africa.

	 Requirements
l	 Rules of Origin Certificate; and

l	 Sanitary and Phytosanitary Certificate.

3.3	  Other Preferential Markerts/Bilateral Arrangements

	 3.3.1	 African Growth and Opportunities Act 

	 Opportunities
	 AGOA provides a Duty Free and Quota Free market access for over 1800 

designated products from Sub-Saharan Africa including Tanzania to the 
United States market. Despite the opportunities available under AGOA, 
many exporters mentioned it as a very far market with stringent market 
requirements.

	 Requirements
l	 Preferential Rules of Origin Certificate;

l	 Sanitary and Phytosanitary Certificate;

l	 Private Standards requirements like NTBs;

l	 Specific Packaging materials, sizes, colours and tastes; and

l	 Sophisticated  regulations and requirements such as Sanitary 
Phytosanitary (SPS) and Technical Barriers to Trade (TBT) Measures;
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	 3.3.2   Everything But Army (EBA)

	 Opportunities
	 EBA is an initiative of the European Union which gives an opportunity to 

Least Developed Countries including Tanzania to export all products to 
the EU market at duty free and quota free with exception of armaments. 
The market constitutes more than 27 countries. As of current, Tanzania 
exports more of horticulture and fish to EU Market. 

	 Requirements
l	 Preferential Rules of Origin Certificate (EURO 1); 

l	 Sanitary and Phytosanitary Certificate;

l	 EURO 1;

l	 Organic Certificate; 

l	 Private Standards requirements; and

l	 Specific requirements depending on the type of product being 
exported, for example, temperature and size of fish.

	 3.3.3   CHINA

	 Opportunities
	 Bilateral trade cooperation with China provides a number of opportunities 

including Special Preferential Treatment (SPT) Duty Free and Quota Free 
Market Access for 4720 products originating from Tanzania. Among the 
products are live animals, marine products, agricultural produce, minerals, 
leather and leather products. The Chinese market is one of the emerging 
markets with less stringent requirements compared to the European 
market. 

	 Requirements
l	 Preferential Rules of Origin Certificate; and

l	 No specific and stringent requirements compared to AGOA and EBA 
markets.
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3.3.4    INDIA

	 Opportunities
	 India provides Duty Free and Quota Free Market Access for 468 products 

originating from Tanzania. Processed cashews are among the products 
accepted by India under this arrangement. The Indian market is of 
paramount importance to Tanzania due to production of cashews in the 
southern regions. Statistics shows the growing trend of Tanzania cashew 
exports to India. 

	 Requirements
l	 Preferential Rules of Origin Certificate; and
l	 No specific and stringent requirements compared to AGOA and EBA

	 3.3.5   SOUTH KOREA

	 Opportunities
	 The scheme provides a duty free and quota free for about 87 products 

to Tanzania and other LDCs. The products include marine, agriculture 
commodities such as cotton, tobacco, copra, cocoa, skins/hides and 
natural resources like wood and minerals.

	 Requirements
l	 Preferential Rules of Origin Certificate

	 3.3.6   JAPAN

	 Opportunities
	 Japan through GSP provides duty free quota free for imports from 

Tanzania and other LDCs mainly the agricultural produce.
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4 Conclusion

The exporters are advised to fulfill  all  export procedures and market requirements 
so that they access and benefit from the local, regional markets which will lead to 
increased economic growth and hence poverty reduction.

The producers and exporters are encouraged to export processed products, that 
is, after making adequate value-addition. This will ensure that they fetch higher 
prices at international markets and in turn create more jobs within the country.

With the support from the government, development partners and other 
stakeholders, exporters can adhere, fulfill and comply with export procedures, 
standards and other market requirements.

It is without doubt that, the manual will be useful for government policy makers, 
development partners, trade support institutions, private sector players, large 
exporters, SMEs, and others stakeholders in devising, analysing, reviewing and 
evaluating export policies and programmes.
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5 Appendices

Appendix I

List of institutions and their requirements/procedures/documents for 
exportation
 

S/N
Name of 

Institution
Name of the Document Where to Obtain it

1 TANEXA Technical Advice 
Dar es Salaam and 
some border points

2 SIDO Introductory Letter
Dar es Salaam and all 

regions

3* BRELA Registration Certificate
Dar es Salaam and all 

regions

4* MIT/LGAs Export/Business Licence Dar es Salaam

5* TFDA Health Certificate
Dar es Salaam and 
some border points

6* TBS
Inspection Report,

Quality Ascertainment Report and 
TBS Quality Certification

Dar and some border 
points

7* MAFC
- Food Export Permit

- Phytosanitary Certificate 
- Dar es Salaam

- All borders

8* TAEC Radioactivity Analysis Certificate
Dar es Salaam and 
some borde points

9* TCCIA RoO Certificate
Dar es Salaam and all 

regions

10* GS1 Barcode Certificate Dar es Salaam

11* TRA
Single Bill of Entry and other Export 

Documents
Dar es Salaam and all 

border points

Note: * Means Mandatory Requirements



21

Appendix II

Step by step guide for a Tanzanian Exporter  (A Working Example of 
Company XYZ that processes and exports wine)

1.	 Company XYZ based in Dodoma registered with the Business Registration 
and Licensing Authority (BRELA) in 2000. After obtaining the ‘Company 
Registration’ certificate, it obtained a Taxpayer’s Identification Number (TIN) 
from the Tanzania Revenue Authority (TRA). Since the company has its 
headquarters in Dodoma Municipality, it obtained its business licence from 
the Dodoma Municipal Council. The company also holds a bank account 
through which all company monies are transacted and kept. This is to say 
Company XYZ is a legal entity operating in the United Republic of Tanzania 
and which fully complies with all the required conditions for it to exist.

2.	 Company XYZ’s core business is processing wine. Its market extends from 
within Tanzania to the East African Community and the Southern Africa 
Development Community regions. 

3.	 Company XYZ is in close contact with the Small Industries Development 
Organisation (Dodoma Regional Office) as well as the Tanzania Exporters 
Association (TANEXA) in a bid to obtain guidance and advice on how to 
process the best quality wine but also ensuring that it exports its products 
to EAC and SADC smoothly. 

4.	 Company XYZ ensures that all the essential documents for exporting wine 
are in place. These include: 

l	 Given the fact that wines are for oral consumption by human beings, it 
is important to obtain a ‘Heath Certificate and Export Permit for Food 
Products’ from the Tanzania Food and Drugs Authority (TFDA). Obtaining 
this certificate and permit takes about seven days. The reason for the 
number of days is to give room to TFDA to test the samples in its Dar 
es Salaam-based laboratories to establish that the product is safe for 
human consumption.



22

l	 Inspection and Quality Ascertainment reports by the Tanzania Bureau of 
Standards (TBS). Company XYZ must obtain the TBS Mark Certificate 
for its product. The samples of the product must be inspected for quality 
and the TBS Mark Certificate is issued in about two weeks.  

	 Up to this step the wine from Company XYZ can be sold at local market 
(Tanzania)

	 Since Company XYZ obtained an order from Rwanda whereby delivery 
of the consignment will be done through road transport, in addition to 
the above documents, the company will need the following documents 
to smoothly export the product:

l	 Rules of Origin Certificate issued by the Tanzania Chamber of Commerce, 
Industry and Agriculture (TCCIA). The certificate shows that the wine is 
produced and processed in Tanzania and will access the EAC, SADC 
and other preferential Market on the Duty Free Quota Free arrangement.

5.	 Once Company XYZ obtains the above documents, it must also attach, copy 
of company registration, copy of TIN, and copy of business licence. These 
are handed to a selected Clearing and Forwarding Agent for processing 
of border exit permits for the products (Customs Department of TRA). So, 
the agent lodges Company XYZ’s documents to TRA systems for export 
clearance. The agent finalised the documentation procedures by processing 
a Single Bill of Entry (SBE) at customs by filling the form and attaching all 
required/above documents for release or approval. 

6.	 At this stage, Company XYZ is ready to export its wine consignment to 
Rwanda and other countries.
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Checklist for key documents required for a company to export its products 

S/N
Name of 

Institution
Name of the Document Where to Obtain it

1 TANEXA Technical Advice Dar and Some Border points

2 SIDO Introductory Letter Dar and All Regions

3* BRELA Registration Certificate Dar and All Regions

4* MIT/LGAs Export/Business Licence
Dar and municipal and 

council offices

5* TFDA Health Certificate Dar and Some Border points

6* TBS

Inspection Report,

Quality Ascertainment 

Report and TBS Quality 

Mark

Dar and Some border points

7* TCCIA RoO Certificate Dar and All Regions

8* TRA
Single Bill of Entry and 

other Export Documents
Dar and All Borders

9 TRA
Taxpayer’s Identification 

Number
TRA offices

10 Banker LCD Bank’s branch

Note; * Means Mandatory Requirements
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Appendix III:  Certificate of Origin

a. China
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b. East African Community
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c. European Union
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d. Combined declaration and certificate
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e. Tanzania Chamber of Commerce, Industry and Agriculture
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f. Southern African Development Community
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g. African Growth and Opportunity Act
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Appendix V: Business licence application form
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Definition

1.	  Letter of Credit
	 A letter of credit (L/C) is an arrangement whereby a bank (the issuing or 

opening bank) guarantees on behalf of its customers (the applicant or 
importer) to make payment to the beneficiary (or exporter) upon presentation 
of documents specified in the credit, under specified terms and conditions. 
The financial transaction may be secured by the intervention of another bank. 
The intervening bank informs the exporter of the issue of the L/C and may 
add its confirmation to it, thereby guaranteeing the payment against the risk 
of default of the issuing bank. It contains a brief description of the goods, 
a listing of documents required to obtain payment, the shipping date, and 
the expiry date after which the payment will no longer be made. The L/C 
guarantees the exporter will be paid only after fulfilling certain terms and 
conditions. Upon the fulfilment of all the conditions set in the L/C, the exporter 
can submit appropriate shipping documents to the bank to collect payment.
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Personal Notes
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