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1 Introduction 

UNIDO, together with the Republic of Korea through Korea International Cooperation Agency (KOICA) and 

Samsung Electronics joined hands in 2012 to design and implement a programme that aims at ensuring 

effective e-waste management and creating employment opportunities in the related repair and recycling 

industry in Cambodia. The programme focuses on two interrelated components. On the one hand, the 

provision of capacity-building measures improves the skills of youth in handling electronic products, 

upgrading repair services and e-waste recycling. On the other hand, the programme supports the local 

economy by promoting e-waste management practices and providing relevant market information on EEE 

repair services and e-waste management B2B. 

UNIDO has mandated the World Resources Forum to develop a business plan for a manual e-waste 

dismantling facility operating according to internationally acknowledged standards in the Phnom Penh 

area. Such a business model requires a set of financial data and associated information specific to the 

situation in Cambodia.  

Through the announcement of UNIDO looking for competent consultants working for the Terms of 

References TOR’s describe the data requirements for the business model, COMPED-WM has been selected 

to collect relevant data locally in Phnom Penh, Cambodia. 

2 Methodology 

The data collection is mainly based on a simple field study based on face-to-face interviews with prepared 

semi-structured questionnaires covering the data requirement as listed in the Appendix . Four enumerators 

were assigned and guided by the research team leader for the survey. Team building was formulated and 

discussed on the survey design. The team consisted of.... Before conducting the survey at the field, pre-

survey was conducted to identify the target location. And survey ID for the enumerators was designed for 

better conversational environment with the interviewees. 

 

The following key ministries were consulted on the requirement for investing a company in Cambodian, 

esp. on registration of the company. 

 Ministry of Environment 

 Ministry of Industry and Handicraft 

For the informal sector, the target groups of e-waste flow were interviewed for this exploratory survey as 

mentioned below:  

 22 Junkshops have been interviewed and failure of about 10 junkshops due to lack of cooperation as 

shown their location and contact in  

 8 E-waste scavengers  

 2 second-hand e-shops  

 7 e-fixing stores 

 

Complimentary other stakeholders concerning to the e-waste business model development were asked to 

participate in the survey such as 

 Transportation Agency; 
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 Real Estate Agency; 

 Insurance Agency; 

 And other relevant companies 

 

Table 1: List of junkshops and contacts 

No Address 

1 St. lum, Domnak Thom village, Sangkat Steung Mean Chey, Khan Mean Chey, Phnom 

Penh 

2 Next to Cambodia Children Fund school, Domnak Thom village, Sangkat Steung Mean 

Chey, Khan Mean Chey, Phnom Penh 

3 #38B st. 528, Sangkat Beung Kok I, Khan Toul Kork, Phnom Penh 

4 #1 st. Veng Sreng 

5 St. Ses Sor, Sangkat Canadia 

6 St. Ses Sor, near Sokimex gas station 

7 In front of Cambodia-Russia hospital 

8 Phnom Penh Thmey, in front of Human Institute of Korean Language for worker 

9 St. 2014, Kork Khleng village, Sangkat Phnom Penh Thmey, Khan Sen Sok, Phnom 

Penh 

10 #335Eo st. 271, Sangkat Toul Tom Poung, Khan Chomkamorn, Phnom Penh 

11 St. 357, Derm Sleng village, Sangkat Chbar Om Pov, Khan Mean Chey, Phnom Penh 

12 In front of #91 st. 357, Sangkat Chbar Om Pov, Khan Mean Chey, Phnom Penh 

13 In front of #13 st. 180, Sangkat Beung Rang, Khan Don Penh, Phnom Penh 

14 St. 242 corner of #64 st. 115, Sangkat Beung Pro Let, Khan 7 Makara, Phnom Penh 

15 Near #37 st. 2011, Chres village, Sangkat Phnom Penh Thmey, Khan Sen Sok, Phnom 

Penh (Next to Chomka Pring) 

16 - Near #37 st. 2011, Chres village, Sangkat Phnom Penh Thmey, Khan Sen Sok, Phnom 

Penh (Next to Chomka Pring) 

17 St. 1019, Sangkat Phnom Penh Thmey, Khan Sen Sok, Phnom Penh 

18 St. Phnom Penh Thmey, Snagkat Phnom Penh Thmey, Khan Sen Sok, Phnom Penh 

19 In front of #27HA st. Betong, Phnom Penh Thmey village, Sangkat Phnom Penh 

Thmey, Khan Sen Sok, Phnom Penh 

20 Next to #127 st. 58P, Dey Thmey village, Sangkat Phnom Penh Thmey, Khan Sen Sok, 

Phnom Penh 

Behind Khmounh pagoda 

21 Behind Khmounh pagoda 

22 Mayab village, go through Som Rong Urn Deth pagoda gate about 30m then turn 

right 
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Challenges in data collection: 

- Information of target location is limited and the geographical area is often not clearly provided. 

- Discrimination for the interview and limited cooperation in sharing the information. 

- Time consuming for traveling around Phnom Penh, especially for junkshops located at outskirt of 

the city. 

- Inappropriate time for conducting the interview with the junk shops’ owners who can provide the 

data, and so leading to repeat traveling to the site in the next day.  

- Due to limited confidence of some owners that we would trouble them some days in the future 

(they are afraid of the governmental officials), so asking for taking photos is often rejected. 

- Some required data could not be obtained from the interviewees. 

- E-waste composition analysis base on its weight is not applicable limited time and appropriate 

method for the analysis.  

- This research is taken quite short of time including literature review, research design, surveys with 

the target groups, data entry and reporting. 
 

 

 

 

Figure 1: Preliminary discussion on research design 

 

 

 

Figure 2: Conduction of questionnaire interviews 
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3 Data collection 

The data collection is for developing the business model for a manual E-Waste Dismantling Facility in 

Cambodia taking into consideration on the following appliances where it is possible and appropriate: 

 small household appliances (coffee machines, irons, sewing machines, cooking pots, water boilers ,

Fruit shake machines, and fans and so on) 

 PC/Server, Notebook, Printer, and various IT accessories 

 mobile phones 

 audio appliances, video appliances 

 CRT screens, LCD screens, CRT TVs, LCD TVs 

AC, washing machine, refrigerator, generator, etc…, is not under the study due to the study 

limitation. The collected data is analysed with the use of MS-Excel taking into account on Sum, Average 

and Percentage for respective target groups and interpreted into Tables, Graphs and descriptive (Template 

table for the analysis is shown in ). 

 

 

Figure 3: Template table for data analysis of respective groups 

 

3.1 Waste materials 

The data collection focused on the main flow of EEE coming from second hand shops (See Error! Reference 

source not found.), repairing shop, scavengers and junkshops. In Phnom Penh, E-waste is either collected 

via scavengers as door-to-door collection and bulk collection via junkshops itself. The purchase prices on 

average for e-waste of the above-mentioned items were acquired from scavengers or directly from the 

customers by the bulk buyers as in Table 2. Some WEEEs which are still in good condition, the price was 

also given in lump-sum and the serious broken WEEEs’ price is given per kg and it was converted as a 

unique unit in USD/Unit meaning it is multiplied by its average weight and price per kg. It is noticed that 

there is no market price for CRT or LCD screens. 

 

The price is paid on average of less than USD 1 per WEEE item for both junkshops and scavengers. The 

highest price made by junkshop is for LCD TV of USD 2.50 and followed by CRT monitor of USD 2.35. While 

the highest price made by scavenger is USD 4.59 for CRT monitor followed by LCD monitor of USD 2.81 and 
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CRT TV of USD 2.06. However, there is no fixed price among those WEEE as it is depending private 

negotiation and its respective items’ condition as well. 
 

Table 2: Purchased price for WEEE by junkshops and scavengers 

WEEE Purchased Price 

by junkshop 

(USD/unit) 

Purchased Price 

by scavengers 

(USD/unit) 

Selling Price from e-

repairing store 

(USD/unit) 

Coffee machine 1 0.25 0.13 - 

Iron 0.52 0.25 - 

Cooking pot 0.58 0.25 0.63 

Water boiler 0.29 0.43 - 

Fruit shaking 

machine 0.39 0.24 - 

Sewing machine 1.63 1.36 - 

Fan 0.92 0.44 0.33 

CRT Monitor 2.35 4.59 - 

LCD Monitor 0.58 2.81 - 

CPU Case 1.77 0.91 - 

UPS /Motor battery 1.02 0.83 - 

Server machine 

(Desktop) 0.00 - - 

Laptop 0.50 0.75 - 

Printer 0.80 0.05 - 

Phone 0.20 0.13 - 

Audio 0.27 0.60 3.75 

Video 0.22 0.23 0.60 

CRT screen 0.00 - - 

LCD screen 0.00 - - 

CRT TV 1.44 2.06 0.56 

                                                      

 

 

 
1
 Household scale 
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WEEE Purchased Price 

by junkshop 

(USD/unit) 

Purchased Price 

by scavengers 

(USD/unit) 

Selling Price from e-

repairing store 

(USD/unit) 

LCD TV 2.50 - 1.40 

Other 0.20 0.58 - 

 

Due to challenge in conducing e-waste items analysis to estimate the above appliance composition in terms 

of weight percentage, the respective items collected per month by 22 junkshops and by 8 scavengers for 

capturing and comparing the WEEE composition as shown in Table 3. In terms of WEEE, the composition 

share for junkshops is household items of about 55% followed by printers of about 31%, LCD TV of 6%, LCD 

Monitor of 4%, CRT TV of 1%, CRT Monitor of 1% and CPU Desktop box of 1%. 

 

In terms of WEEE, the composition share for scavengers collected per month of household items, CRT TV, 

mobile phone laptop, CPU desktop box, CRT monitor and printer of 71%, 11%, 10%, 2%, 2%, 2% and 1% 

respectively.  

 

From the collected data, the monthly basis CRT-LCD monitor share at junkshops is 26%-74% and CRT of 72% 

and LCD of 28% for scavengers. This shows in contract between the WEEE flows because the data was 

collected from just few scavengers and the junkshops have more sources of WEEE. 

 

Table 3: E-waste composition for junkshops and scavengers 

WEEE Composition by junkshops 

% (items) 

Composition by scavengers 

% (items) 

Household 55% 71% 

CPU Desktop 1% 2% 

LCD Monitor 4% 1% 

CRT Monitor 1% 2% 

LCD TV 6% 0% 

CRT TV 1% 11% 

Laptop 0% 2% 

Printer 31% 1% 

Mobile phone 0% 10% 

 
 

The second-hand e-shops are mainly imported from Japan, Korea and Singapore. It is also important see 

about the trend of EEE import (the containers includes also bicycles and other used materials) as well. As 

conducted with a key informant interviewee as a shop owner, the shop used to import about 30-35 

containers per year and exported to third countries such as Viet Nam and Thailand. But since 2012 up to 
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now, it drops to less 10 containers per year due to the fact that there are more imported second-hand 

shops and no longer export to Viet Nam (VN has allowed direct import itself) and fewer to Thailand. 

 

  
Figure 4: EEE Second-hand shops 

 

According the study by (Blaser & Schluep, 2012), the type of e-waste recycling materials is categorized to 

explore in Cambodia case (See Table 4). The selling price of materials dismantling from WEEE and general 

waste was collected from junkshops and scavengers based on average as below. The most expensive 

material from junkshop is copper of about USD 4.18/kg and followed by USD 2.38/kg for Brass and USD 

1.25/kg. Selling price from scavengers is made for copper of USD 3.46/kg and followed by Aluminium of 

USD 1.13/kg and batteries of USD 0.56/kg. 
 

Table 4: Selling price of e-waste materials from junkshops and scavengers 

WEEE 
Selling price from junkshops 

(USD/Kg) 

Selling price from scavengers 

(USD/Kg) 

Copper 4.18 3.46 

Aluminum 1.16 1.13 

Iron  0.18 0.15 

Brass  2.38 0.10 

PWB 0.22 0.13 

CRT and LCD glass   0 0 

Plastics  0.20 0.13 

Plastics with FR  0.20 0.11 

Wire 1.25 0 

Hg-lamps 0.00 0 

LCD lamp 0.00 0 
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WEEE 
Selling price from junkshops 

(USD/Kg) 

Selling price from scavengers 

(USD/Kg) 

Batteries 0.82 0.56 

Others  0 0.20 

According to the survey, the e-repairing stores provide service in fixing simultaneously the household items 

such as cooking pots, videos or audio equipment, irons, fans, fruit shaking machines, LCD or CRT TV, water 

boilers and others. More details, please find in Figure 5. Figure 6 shows the facility of the e-repairing 

stores for sound, video and TVs in general.  

 

 

 

Figure 5: Share of e-requiring service by stores 

 

 

 

Figure 6: Sound, video and TV repairing stores 

 

The bulk collection is made by few junkshops from E-fixing shops, companies, factories or some from NGOs 

or households for CRT/LCD TVs and monitors, sewing machines, fans, cooking pots or CPU, etc. As 

mentioned, for the bulk buying for WEEE from a quite large second-hand computer shop is made once per 

year by a 2T Korea truck direct come to the warehouse of the shop and it costs on average about 1500$-

2000$ (for computer second-hand shop as shown in Figure 4). 

Coffee 
5% Iron 

10% 

Cooking pot 
12% 

Water boiler 
7% 

Shaking 
machine 

9% Sewing 
machin 

3% 

Fan 
9% 

Audio 
10% 
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CRT TV 
8% 

LCD TV 
8% 

Other 
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Figure 7: Bulk collection B2B 

 

 
 

 

Figure 8: WEEE dismantling facility 

 

Figure 9 shows some junkshops collect mainly households’ WEEE such as fans, rice cooking pots, water 

boilers, motors or hair dresser accessories.  

 

 

A show case was made to a significant E-waste dismantling junkshop in Sangkat Chbar 

Ampov for better understanding about the business fact (See Figure 8). It monthly 

collects about 40 LCD monitors, 45 CRT monitors and 30 LCD TVs and its purchased price 

is respectively USD 1.25/unit, USD 5/unit and USD 2.5/unit.  

After dismantling, the parts are stored separately according to its types such as hard 

plastic covers, frames, PWB and packed into plastic bags without using any pallets. The 

shops has 2 motor carts costing of about USD 540 each for collection and transport from 

other business. The selling price per Kg is USD 4 for cooper, USD 0.62 for aluminum, USD 

0.07 for iron, USD 0.12 for PWB, USD 0.10 for LCD plastic cover, USD 0.25 for wire and 

USD 0.7 for batteries.  
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Figure 9: WEEE collection and mixed with other sellable items 

 

3.2 Labor cost 

The wage differential covered in the survey by ILO ranged from US$84 (per month) for elementary 

occupations in the garments and food sectors, to $919 in the finance sector (ILO Asia-pacific, 2013). The 

official labor in Cambodia is made for garment and shoes making factories is USD 123/month for probation 

period and USD 128/month for official worker (Ministry of labor and vocational training, 2015). However, 

this amount is still in controversial between the workers and the companies.  

 

According to the Labor Law, 1997 does not mention anything clearly about this. It fixes the number of 

normal working hours as 8 hours per day or 48 hours a week (6 days a week) (Ministry of Social Affairs 

Veterans & Youth Rehabilitation, 1997). 

 

The shadow prices are also discussed for construction, cleaning service, restaurant and electronic repairing 

employees as below:  
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Table 5: Shadow prices for skilled and unskilled workers 

Garment/shoes Construction2 Cleaning 

(CINTRI)3 

Restaurant4 Electronic5 General6 

USD 128 /mth 

(Full time 

worker-

officially) 

USD 7/day 

(Unskilled 

worker) 

USD 105-

110/mth (Str. 

Cleaner) 

USD 90 

/mth 

(Waiter) 

USD 200-

300 (skilled 

worker) 

USD 363 

(Engineer 

(mid-level) 

 USD 10-

12/day 

(Skilled 

worker) 

USD 125-

140/mth 

(Waste 

Collector) 

USD 100 

/mth 

(Cleaner) 

 USD 416 

(Middle 

Manage) 

 USD 15/day 

(worker 

leader) 

USD 180/mth 

(Truck driver) 

   

 

3.3 Investment cost 

About 90% of junkshops does not own a land or house. They rent the land or house to do business of about 

USD 200 to USD 400 per month depending its location within or outside the city. Some junkshops do not 

have any workers. For the transportation means, in general the junkshops have 1-2 motor carts or 1 truck. 

The motor carts can load up 0.7T-1T (average price is USD 845) or 1-2.5T trucks (price is about USD 10,000 – 

USD 20,000) as illustrated in Figure 7. 

 

 

Figure 10: Sellable waste collection by scavengers to junkshops 

 

                                                      

 

 

 
2
 key informant interview with a construction company 

3
 (Cambodia Daily, 2014) 

4
 Public advertisement 

5
 Second-hand computer shop interview 

6
 JETRO cited by (Council for the development of Cambodia, 2011) 
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For storage of e-waste and other materials, the junkshops mainly used rice packaging plastic bags in small 

size and big size or store it into plastic containers (See Figure 11). 

 

 

  
 

Figure 11: E-waste storage at junkshops 

 

In general, according to Bonna Realty Group (Cambodian Estate) as of November 2011 cited by (Council for 

the development of Cambodia, 2011), the industrial land cost differently according to its land categories, in 

which the commercial land costs about USD 2500/m2 and the residential land costs about USD 967/m2 and 

development land costs about USD 33/m2. More detail is in Table 6. At the moment, the land price is 

increasing sharply about 4 to 5 time comparing to that in 2011, but the update data is not available in 

details.  

 

Table 6: Industrial land cost in Phnom Penh (Council for the development of Cambodia, 2011) 

Land category Land cost (USD/m2) 

First Commercial Land 

Second Commercial Land 

Third Commercial Land 

First Residential Land 

Second Residential Land 

Third Residential Land 

Development Land 

3,500-4,500 

2,000-2,500 

1,000-1,500 

1,500-2,000 

500-1,000 

50-300 

15-50 

Source: Bonna Realty Group (Cambodian Estate) as of November 2011 

 

The factory can be rent or purchased and its price is accordingly to its location and size as shown in Table 

7. On average, the ready build factory lease is about USD 1.22/m2/month. The factory sale costs is about 

USD 179/m2.  
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Table 7: Ready factory rental/sale in Phnom Penh  

Type of Factory Location Average Factory Lease Cost 

( USD/m2/month ) 

Ready-built Factory Prime Areas 

Other Areas 

1.20 – 1.50 

1.00 – 1.20 

Location Size (m2) Factory Rental Cost per 

month ( USD/ m2) 

Factory Sale Cost 

( USD/ m2) 

National Road No. 2 2,900 1.0 – 1.5 250 –350 

Boeung Tompun St.371 5,000 1.0 – 1.25 150 – 300 

Veng Sreng Road 

Road 4 and 3 

Land size: 3,250 

Land Building: 2,750 

1.0 – 1.5 70 – 150 

40 – 120 

Source: Bonna Realty Group (Cambodian Estate) as of November 2011 

 

Concerning to the warehouse in Phnom Penh, the rent cost varies according to its size and location of 

about USD 1.15/m2 on average (See Table 8). 

 

Table 8: Warehouse rental cost 

Location Size Available Average Rental Cost ( USD/ m2) 

Industrial zone ( Veng Sreng Road ) 1,000 – 6,000 m2 1.00 

Boeung Tom Pun area — 1.00 – 1.25 

Chamkadong area — 1.00 – 1.25 

Cham Chao — 1.00 – 1.50 

Steng Meanchey — 1.00 – 1.50 

Source: Bonna Realty Group (Cambodian Estate) as of November 2011 

 

The pallet is available in either wood or plastic and its cost is as below (See Figure 12): 

 Wood pallet: USD 4 - USD 10 

 Plastic pallet: USD 20 – USD 40 
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Figure 12: Woody and plastic pallets 

 

 

The plastic containers are available in different colour and size and its price varies from USD 10 to USD 15 

(See Figure 13). 

 

 

Figure 13: Type of plastic containers 
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The scale costs is about: 

 USD 10 for 15kg 

 USD 20 for 30Kg  

 and USD 45 for 100Kg 

 USD 55 for 150Kg 

 

Concerning to other equipment, the purchase costs for lift truck is about USD 35,000 - USD 40,000 

depending on its specification (second hand) and Forklift truck is about USD 20,000 – USD 30,000; 1T For 

land transport truck costs USD 18,500 (second hand); and 5T second hand dump truck is about USD 25,000 

- USD 30,000. 

3.4 Operational cost 

In the case of junkshops, the male owners are responsible for labor work in the shop, but most of all 

junkshops lend scavengers carriages as shown in Figure 10 (Left photo) and some money of about USD 7.5 

to USD 50/carriage to buy e-waste, cans, papers, etc. from household, but they have to sell them to the 

junkshops they borrow money from as shown in Figure 10 (Right photo). The starting hour for the 

scavengers is from about 7am-10:30am and 3:00pm-5pm every day from house to house buying or picking 

from waste bins long the streets. On average, they use 2.8 person as labor having wage of USD 109/month. 

 

  

Figure 14: WEEE and other sellable items storage and transport 

 

Other data has been collecting from different sources of key informants as described in Table 9. 
 

Table 9: Collected data on operational cost 

Data Specification 

General transport prices for 
urban collection  

 Truck 1.5T: 

o Within the distance of 0Km-50Km, the transport costs 

about USD 50 – USD 70 depending on its weight and 

personal negotiation 

 

General transport prices for 
intercity 

 Truck 1.5T: 

o Within the distance of 0Km-500Km, the transport costs 

about USD 250 – USD 280 
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Data Specification 

 Truck 5T-10T: 

o Within the distance of 0Km-100Km, the transport costs 

about USD 100 

o Within the distance of 0Km-600Km, the transport costs 

about USD 550 

 Truck 20T-30T: 

o Within the distance of 0Km-100Km, the transport costs 

about USD 500 

o Within the distance of 0Km-600Km, the transport costs 

about USD 1200 

Daily rent cost for a van/truck 
with a transport capacity of 1.5T 
(More than that weight is not 
allowed to traffic in the city)  

 The rental cost for a truck of 1.5T in Phnom Penh within 

the distance within Phnom Penh and about 3 - 4 

destinations is about USD 60-70 (include only driver) 

costs to ship a container In Cambodia, there is only one deep seawater port in Preah 

Sihanouk city. However, it can support only the weight ship 

up to 25,000T. If it is over that amount, it is needed to 

transit to smaller ship either in Vietnam and ship to Phnom 

Penh or in Malaysia to ship to Preah Sihanouk sea port. To 

export recycle waste, it is needed to get permission from 

the Ministry of Commerce and the Ministry of 

Environment. The export costs about USD 795/Container 

20Ft and it would take about 22 days in general. (World 

Bank, 2014) It include costs for documents, administrative 

fees for customs clearance and technical control, customs 

broker fees, terminal handling charges and inland 

transport. However, according to the primary data from 

the key informant and in terms of export and import 

electronic equipment, the cost is USD 2,000-4,000/20Ft 

container and USD 4,000-7,000/40Ft container as it varies 

depending on its weight as well. 

Fuel costs  USD 0.98 /L for gasoline 

 USD 0.80/L for diesel 

 USD 0.55/L for LPG gas 

Energy costs  Costs USD 0.20/kWh 

Telecommunication and Internet  Internet costs about USD 12/month 

 Telecommunication cost about USD 50/month (desk and 

mobile phones) 

Repair Costs for trucks The maintenance cost for a small truck is about USD 300 – 
USD 400 

Disposal costs USD 0.75/T (domestic waste collected and transported by 
CINTRI) 
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3.5 Taxes, insurances and credit costs 

The current taxation scheme of Cambodia is regulated by the Law on the Amendment to the Law on 

Taxation of 2003. The assessment of the Tax on Profit shall be made according to the taxation system of the 

real regime, simplified regime or estimated regime. The tax payers’ regime shall be determined according 

to the form of the company, type of business activities and the level of turnover (Article 4, Law on 

Taxation). Table 10 shows the current taxes levied in Cambodia, a brief explanation of them and their rates. 

(Council for the development of Cambodia, 2011) 

 

Table 10: Tax Scheme of Cambodia 

Tax Rates 

Profit Tax (Article 1 – 23, Chapter 1) 

 For legal person   20% (unless investment 

incentive rate of 9% or 

0% are applied) 

 Oil and natural gas production sharing contract and the exploitation of 

natural resource including timber, ore, gold, and precious stones. 

 30% 

 Advance Tax on Dividend Distributions (Additional Profit Tax shall be paid 

upon the distribution of retained earnings or annual profit after tax if a firm 

distributes retained earnings or profit the in the amount of: 

 20/100: QIP of 0% Tax 

Rate 

11/91: QIP of 9% Tax 

Rate 

0: Firms of 20% Tax 

Rate 

Minimum Tax (Article 24, Chapter 1) 

 To be applied only for the real regime, except QIP 

 If the profit tax amount exceeds 1% of annual turnover, the taxpayer pays 

only the tax on profit. 

 1% of annual turnover 

Withholding Tax (Article 25 – 28, Chapter 1) 

 Income received by individuals for services such as management, consulting, 

etc. 

 Payment of royalties for intangibles and interests in mineral resources 

 Payment of interest by a resident taxpayer carrying on business, other than 

domestic banks or financial institutions 

 15% 

 Income from the rental of movable or immovable property  10% 

 Interest payment by domestic banks to residents with fixed term deposit 

account 

 6% 

 Interest payment by domestic banks to residents with non-fixed term deposit 

account 

 4% 

 Payment to non-residents : Interest, royalties, rent and other income 

connected with the use of property, dividends, payment for management or 

technical services 

 14% 

Tax on Salary (Article 40 – 54, Chapter 2) 

To be withheld monthly by employers 

 0 Riels – 500,000 Riels (Approx. USD 125 or less) 

 500,001 Riels – 1,250,000 Riels (Over 125 – 312.5) 

 

 0% 

 5% 
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 1,250,001 Riels – 8,500,000 Riels (Over 312.5 – 2,215) 

 8,500,001 Riels – 12,500,000 Riels (2,215 – 3,125) 

 Over 12,500,000 Riels (Over 3,125) 

 For fringe benefits 

 Non-residents 

 10% 

 15% 

 20% 

 20% on market value 

 Flat rate of 20% 

Value Added Tax (Article 55 – 84, Chapter 3) 

 Taxable person: Any person subject to the real regime system 

 Registration: All companies must complete registration for VAT before 

commencing business. Others must register within 30 days after their taxable 

turnover for the preceding consecutive three months exceeds; 

o 125 million Riel for goods 

o 60 million Riel for services 

 Taxable supply: 

-       Supply of goods or services by a taxable person in Cambodia 

-       Appropriation of goods for his own use by a taxable person 

-       Making of a gift or supply at below cost of goods or services 

-       Import of goods into Cambodia 

 Standard tax rate 

 Tax rate for the goods exported from Cambodia and services executed 

outside of Cambodia 

 Input tax credit is deductible against the output tax amount. 

 Monthly filing: The VAT declaration must be submitted on or before the 20th 

day of the following month. 

  

  

  

  

  

  

  

  

  

 

 10% 

 0% 

Other tax 

Patent Tax: For annual business registration 

 If the type of business is different or located in different provinces/ 

municipalities shall be required to pay in accordance with respective type of 

business and provinces/ municipalities separately (Notice # 002.MEF on 

Obligation of Patent Tax Payment, January 19, 2007). 

  

 Approx. USD300- 

 Property Tax (Exempt for agricultural land, To be levied on property with 

value exceeding 100 million Riels) 

 0.1% of the evaluated 

value 

 Import Duty  Varies (4 bands – 0, 7, 

15 and 35%) 

 Export Duty  Varies (Mostly 10%) 

 

 

According to the “Law on Commercial Enterprise” authorizes the formation of a “limited company,” either 

in a form of “private limited companies” or “public limited companies,” to carry on business in Cambodia 

(Article 85). (Council for the development of Cambodia, 2011) By law, a company is obligatory to get 

insurance from NSSF. However, it has 2 main insurances:  

 By private companies: It costs about USD 135/year/pax for personnel accident and medical 

insurance (the principal payment by the insurance buyer is USD 50 for every case of 

accident). 

 NSSF: It is a package that the company needs to discuss with the insurance company on its 

respective condition. However, in 2008, the government created the National Social Security 
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Fund to protect workers. (Cambodian Labour Confederation, 2015) The NSSF, which is an 

independent and autonomous public institution, was established in order to administer the 

schemes of Social Security protection. Employment injury is regarded as an employer's 

responsibility. The reason is that the employer is the one who creates the jobs for 

employees, and at the same time he/she also creates the occupational risk. As a result, all 

contributions to the NSSF are borne by the employer. It is varied in accordance with the 

salary range, which it is 0.8%/month/person. (NSSF, n.d.) NSSF provides compensation to all 

NSSF members who suffer occupational accident. The compensation or benefits are 

categorized as followings: 

 Medical treatment benefit 

 Temporary disablement benefit 

 Nursing benefit 

 Permanent disablement benefit 

 Constant attendance benefit 

 Survivors benefit 

It is not compulsory to have a motor or vehicle insure. However, the company needs to consider about the 

risk itself. According to the key informant interview, 1-1.5T truck’s insurance is USD 182 for city or regional 

zone and USD 252 for whole country traveling areas (the principal payment by the insurance buyer is USD 

100 for every case). 

 

Concerning to credit cost and interest on savings, it is described in Table 11. 

 

Table 11: Credit cost and interest on savings 

Credit Costs   USD 3000 – USD 5,000 , credit costs 1-

1.5%/month 

 >USD 5,000 credit costs 1.1%/month (for 6 

year period) 

Interest on Savings  5% - 8% per year according to type of deposit 
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4 Conclusion  

The amount of global discarded electrical and electronic equipment reached 41.8 million tonnes in 

2014 with Less than 16% of global e-waste recycled or reused (Baldé, C.P., Wang, F., Kuehr, R., 

Huisman, 2015). It represented some US$52 billion of potentially reusable resources. The study 

report estimates that the e-waste discarded in 2014 contained and some 16,500 kilotons of iron, 

1,900 kilotons of copper, and 300 tonnes of gold as well as significant amounts of silver, 

aluminium, palladium. Moreover, the supply included both newly mined and recycled metal, and 

recycling is now a significant component of the lifecycle of some metal of which 60% of Lead 

supply comes from recycled sources. (Schulze, Hubrig, Saurbier, & Hebner, 2015) 

 

In 2008, the e-waste inventory in Phnom Penh shows about 397754 units including TV, PC, mobile 

phone, refrigerator, AC ad washing machine. (Ministry of Environment Cambodia, 2009) However, 

the recycling rate of this waste is still not seen significant. It has been done informally by informal 

sector and the recycling is not taken place in Cambodia.  

 

There has been a huge potential in e-waste recycling taking into account the supply side and 

demand side, which it is already existing by the informal sector. However, dismantling and 

recycling of e-waste is rather polluting the environment such as air pollution, soil pollution and 

water pollution, esp. direct impact to the workers. Moreover, there is a lack of monitoring and 

reporting mechanism in this sector. It may accept the informal sector, however, a standard facility 

for better management model of e-waste shall be developed as a pilot to show to the others and 

so as to promote proper e-waste management in the whole country based on the existing system 

improvement. 
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Appendix 

 

1. Questionnaires for Junkshops 
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2. Questionnaires for Scavengers 
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3. Questionnaires for Second-hand e-shops 
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4. Questionnaires for e-fixing stores 



 

  44 

 



 

  45 



 

  46 



 

  47 



 

  48 



 

  49 

 

5. Questionnaires for Real Estates and Transport Companies 
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6. Questionnaires for Tax, Insurance and Credit 
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