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The Advisory Group reviewed the activities of INTIB, especially during
the last 2 years and acknowiedged their achievemen’s in implementing the
programmes recommended by previous INTIB Advisory Group Meetings. It also
noted INTIB’s new initiatives to meet the information demand of member
countries. This has made it possible to:

1.

Set-up a global network consisting of 4 regional and 75 national
focal points of INTIB. In addition, sectoral networks for
information on chemicals, energy and the environment as well as
small and medium enterprises were established;

Strengthen INTIB as the centre of the global networking
interaction among focal points dealing with industrial and
technological information. INTIB successfully continued its past
activities; running an inquiry service, disseminating information,
acting as a clearing house, and generating data bases;

Examine the available information technologies, identify those
most suitable for the individual needs of developing countries and
implement computer linkages between INTIB, RFP and NFPs;

Develop and implement the human resource development programme for
upgrading the skills of INTIB network staff in developing
countries to access and use the technological information;

Establish co-operation with commercial database producers
resulting in the production and sale of value-added information
products;

Catalyse the generation of technical co-operation projects in
various industrial sectors through the operation of the enquiry
service;

Establish a sound basis for the future development of INTIB.

A. INTIB should develop a strategy for its future activities, taking due
account of the importance of:

1.

The developments and changes in Eastern Europe, parts of Africa
and Asia, to move from a centrally planned to a market oriented
economy and to re-orientate industry accordingly.

The need to establish a non-hierarchical de-centralised network of
organizations which can collect and provide information to SMEs at
local level as a sub-system within INTIB. Separate technical
focal points/co-ordination points should be established to
facilitate the transfer of knowledge to SMEs.




3. Marketing information products and services worlid-wide and
publishing guidelines for this purpose.

4. Assessing quantitatively through case studies the value and
effectiveness of information provided by INTIB, particularly in
developing countries.

5. Assisting the establishment of information business centres to
hasten the introduction of new and eavironmentally sound
technologies in the developing world. A feasibility study for
this purpose could be initiated.

6. The further development of telecommunications support for
developing countries, with special reference to Africa. UNIDO
should reallocate resources to achieve these objectives.

7. A multi-lingual approach for access and exchange of information,
especially between developing countries and for use by SMEs. A
case study for this purpose should also be initiated.

8. Continuing to support annual workshops/training seminars, having
included basic training.

9. Establishing new National Focal Points in new countries and
transition economies.

B. The TECHMART initiative was welcomed as an effective new method for
generating current technology and business opportunities, leading to
technology transfer, investment and technical co-operation projects.
Another TECHMART event was proposed to be held ir 1992, either in Africa or
Latin America.

C. The Advisory Group was informed of the outcome of the Experts Group
Meeting on Techno-Economic Intelligence (INTELL). It was agreed that
workshops should be organized to explore the possibilities so as to add
value to the INTIB information activities taking account of the findings of
the INTELL meeting.

D. In the context of the new INTIB approach on referral system the fFrench
Pilot Directory (Directory of French Sources of Industrial and
Technological Information) was welcomed as a very useful publication. It
was recommended that UNIDO/INTIB should evaluate the directory, incorporate
improvements, prepare a schedule for world-wide production, paying regard
to costs, marketing and quality.




The United Nations General Assembly passed its Resolution 31/183 on
the establishment of a network for the exchange of technological
information, particularly para 9, concerning the establishment of the
Industrial and Technological Information Bank (INTIB) in UNIDO, and UNIDO
Industrial Development Board (IDB) Resolution 47(XI) as well as the Vienna
programme of Action on Science and Technology for Development also stressed
the importance of strengthening of the national technological information
capabilities of the developing countries.

In this connection, UNIDO has carried out a number of action-oriented
activities to facilitate and accelerate greater flow of information to
INTIB users.

The Third Meeting of the Advisory Group of the INTIB was organized by
the UNIDO Secretariat at Vienna, Austria, from 13-17 March 1989. Seventeen
advisers, in their personal capacity, from 15 countries participated in the
meeting.

The meeting discussed the following four themes:

(1) Review INTIB’s activities following its re-orientation
and approval of Industrial and Technological
Information Programme;

(2) Operation of INTIB - Regional and National Focal Points
Network, modus operandi for focal points;

(3) Coordination and cooperation between INTIB and other UN
and external data bases;

(4) Review INTIB’s human resource development programme
based on concrete proposals from various member
countries;

and made, inter alia, conclusions and recommendations as follows:

- Member States may consider ways to improve awareness of
the importance of industrial information in the
development process.

- Technical cooperation projects should be initiated for
the improvement of INTIB information activities.
Important ones are:




Model for better exploitation and marketing of local
information resources;

Study of inter-linkages between market, small and medium
enterprises and research;

Availability of business information for small and
medium enterprises;

UNIDO/INTIB referral system and networking;

- Establishment of advisory services for helping NFPs and
end-users in the handling of industrial, technological
and commercial information.

- UNIDO should establish and/or strengthen linkages with
other international, regional and national
organizations engaged in similar activities through the
exchange of material and expertise and the
implementation of complementary programmes and
projects.

- Existing inTormation resources should be better
exploited and made available to a wider range of users.

- r.uman resources must be developed for the specialized
jobs in the field of industrial, technological and
business.

Within this context, during the last two years, UNIDO has reoriented
the activities of INTIB. They include:

Development and operation of Industrial and Technological
Information Bank focal points networking system; convening
regional and national workshops for INTIB national focal points;
promote direct contacts of technology suppliers and seekers
through meetings, negotiations, product catalogues, exhibitions
of diagrams, pictures and small sample products.

Development and use of INTIB databases and on-line systems:
Establishment of on-line linkages, in particular, remote access
and electronic mailing, with INTIB and other public domain and
commercially available information sources; training of staff of
INTIB focal points and other network participants in accessing
the system.

Generation and dissemination of industrial information and
promotion of INTIB networking system: Issuance of INTIB
promotional and teaching materials; Quarterly INTIB Newslettier;
Production and dissemination of INTIB databases in electronic
media.




OBJECTIVE:

The objective of the Fourth Meeting of the Advisory Group of the INTIB
is to bring together experts to review the elements of the programme to re-
orient the activities of INTIB in the light of the conclusions of the Third
INTIB Advisory Group Meeting.

The meeting will discuss the following themes:
(1) INTIB Programme - Review and Vision for the Future

. Regional and National Focal Points Networking System
. Sectoral Networks
Chemical Network
Energy and Environment Network
Small and Medium Industries Network
. Databases Development
. Communications
. Human Resources Development
. Publications Programme
. Technical Cooperation Projects

(2) Techno-economic Intelligence in INTIB Operation

(3) Referral System - INTIB Approach, including
development of Multilingual Information
Exchange Tool for Networking

(4) Marketing Information Services and Products

(5) Technology Market (TECHMART)

ORGANIZATION:

The Advisory Group Meeting was attended by 25 participants from
various member countries, international organizations, and UNIDO
consultants (see Annex I.).

Delivering the welcome address, the Deputy-Director General,
Department for Industrial Promotion, Cunsultations and Technology,
described the basic thrust and strategy of UNIDO and more particularly the
role that is envisaged for industrial and technolngical information. He
noted that the activities of development organizatizns in the production
and development of information make them major actors in the development of
local information industry capabilities. He stated that policies needed
formulating to encourage the growth of this industry as a component of the
economy through the establishment of a "krowledge-based development
strategy". This, he suggested, was particularly timely, given the recent
reorientation of many countries from centrally planned to market economies.




ELECTION OF OFFICERS:

The meetinc was invited to elect a Chairman and a Rapporteur. The
meeting unznimously elected:

1. Chairman: Professor Adam Wysocki, Institute for Scientific,
Technical and Economic Information, Warsaw, Poland.

2. Rapporteur: Mr. Mark Furneaux, Materials Information, The
Institute of Metals, London, United Kingdom.

ITI. WORKING SESSIONS

The UNIDO-INTIB Secretariat paper traced the development of INTIB, its
present status and future plans. The second paper examined the needs for
an information network for small and medium enterprises (SMEI-NET) and
suggested a conceptual and operational framework. The role of marketing in
the design, implementation and continu J existence of any information
product for services was highlighted. A paper was then presented
examining the desirability of establishing regional business information
cen%res to hasten the introduction of new technologies in the developing
worlc.

The second session began with a presentation about the importance of
techno-economic intelligence (INTELL) in the developed world and its
potential value to developing countries. A summary of the findings of the
INTELL group were presented. The paper on TECHMART outlined the needs for
and benefits of a technology market to bring together buyers and sellers of
technology (TECHMART), examined the success of earlier non-UNIDO activities
in this field and described the preparation for the first UNIDO TcCHMART in
Beijing.

Presentations followed on the approaches adopted by INTIB to
telecommunications between focal points, and within the office environment,
and to the capabilities offered world-wide by the SPACOM and General
Electric Communications Services. The next paper examined the need for a
multilingual approach to technological information processing and
identified the benefits of such a system.

In the last session, INTIB’s approach for a new referral system was
presented. Finally, a paper on human resource development in information
technology applications was discussed, taking account of recent INTIB
experience.




IV. ADOPTION Of THE REPORT

After detailed discussions, the meeting adopted the Report. The
meeting made a strong recommendation to UNIDO and the Member States for
early implementation of the activities suggested at the meeting.

V.  ACKNOWLEDGEMENTS

The meeting expressed its deep appreciation for the efforts made by
UNIDO for the organization of the meeting and offered special thanks to
UNIDO for providing excellent host facilities.
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ANNEX [: LIST OF PARTICIPANTS

AUSTRIA Mr. Christian Galinsky
Executive Secretary
International Network for Terminology (TermNet)
P.0. Box 130
A-1021 Vienna

Tel: (222) 26 75 35 Ext. 309
Tix: 115960 onorm a
Fax: (222) 216 32 7z

Prof. Amin 7joa

International Network for Terminology (TermNet)
P.0. Box 130

A-1021 Vienna

Tel: (222) 26 75 35 Ext. 309
TIx: 115960 onorm a
Fax: (222) 216 32 72

Mr. Edmund Haberbusch
Prinz Eugen Strasse 8/8
General Electric Ges.m.b.H.
1040 Vienna

Tel: 5059711
Tel: 136314
Fax: 5057022

BELGIUM Mr. B. Wattenburg
Political Secretary
Syndicat des Independants and des P.M.E.

(SDI)
Chaussee de Waterloo, 868870
1180 Brussels

Tel: 32 2 3756923
TIx: 23744591
Fax: 32 2 3744591
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BRAZIL Ms. Joice Joppert Leal
Chief
Department of Technology
Federation of Industries of Sao Paulo State
(FIESP/CIESP)
Avenida Paulista 750-1 Andar
01311 Sao Paulo-SP

Tel: 2898115 or 2883469
Tix: (11) 1139863 fiesp/ciesp
Fax: (11) 2514857 or 25139863

Mr. Jose Rincon Ferreira

Vicedirector

Instituto Brasilerio de Informacao em
Ciencia e Tecnologia (IBICT)

SAS Quadra 5, Lote 6, Bloco H

CEP 70070

Brasilia

Tel: (061) 225-9125 or 217-5360
Fax: 226-2677
Tix: 612481 cict br

FINLAND M.. Merja Karivalo
Programme Director
Helsinki University of Technology
Centre for Continuing Education
Otakaari 1
SF-02150 Espoo

Tel: 358 0 191 7902
Fax: 358 0 191 7930

FRANCE Prof. Jean Michel
President/Chairman
World Federation of Engineering Organizations
ENPC-28, rue des Sts-Peres
75007 Paris

Tel: 331 42 60 34 13
Fax: 331 42 6014 41
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GERMANY Mr. Andreas Gruner
Press Secretary
Bundesverband der Selbstandigen E.D.
Deutsche Gemeinschaft (BDS)
Hochkreuzalliee 89
W-5300 Bonn 2

Tel: (02 28) 31 10 46
Tix: 8 869 466 bds d
Fax: (02 28) 31 69 66

Mr. Hans-Jurgen Stoll

Chief Editor - European Databases
SPA GmbH

Presseagentur und Nachrichtendienst
fuer Rundfunk und Fernsehen
Volpinistrasse 19

8000 Muenchen 19

Tel: 089 178 19 21
Fax: 089 178 21 15

Mr. Michel Martineau

Marketing Manager

SPA GmbH

Presseagentur und Nachrichtendienst
fuer Rundfunk und Fernsehen
Volpinistrasse 19

8000 Muenchen 19

Tel: 089 178 19 21
Fax: 085 178 21 15
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HUNGARY Mr. P. Szanto
Deputy Director
National Technical Information Centre
and Library (OMIKK)
P.0. Box 12
Revisczky u. 6
H-1428 Budapest

Tix: 2224944
Fax: 36-1-137822

LITHUANIA Mr. Victor V. Shackalees
Lithuania - Investments Consultant
No. 71-1 Donelqitis str.
233000 Kaunas
Lithuania

Tel: 007-0127-206811
Fax: 007-0122-261826

INDIA Prof. K.K. George
School of Management Studies
Cochin University of Science and Technology
Cochin 22
Pin 682 022

Tel: 0484 855310
Tix: 855 5019 CU IN

PERU Mr. Oscar Fiestas-Tejada
Information Systems Analyst
304, Av. Aramburu
Miraflores - Lima 18
Peru

Tel: 229473

POLAND Mr. Adam Wysocki
Division Head
Institute for Scientific, Technical
and Economic Information (ISTEI)
ul. Jasna 14/16
00 041 Warsaw

Tel: 26 40 73
Tix: TINTE W-wa 813716 PL
Fax: 48 2233 26 40 75




UNITED KINGDOM

USSR

Mr. Mark Furneaux
Market ing Manager
Materials Information
The Institute of Metals
1 Carlton House Terrace
London SW1Y 5DB

Tel: +44 71 976 1340
Tix: 8814813
Fax: +44 71 839 2289

Mr. Brian Padgett

Managing Director

The Technology Exchange Limited
Wrest Park

Silsoe

Bedford MK45 4HS

Tel: (0525) 6033
Tix: 825808 SILSOI G
Fax: (0525) 06664/61847

Mr. Yuri Savostisky

Deputy Director

Institute for Automated Systems
2a, Nezhdanova Street

Moscow 103009

Tix: 411809 IPAS SU
Fax: 2302357

Mr. C.S. Sydykov
Director
KIRGHIZNIINTI
Frunze street, 421
720011 Frunze

Tel: 29 96 58
Tix: 251334 PTB
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INTERNATIONAL ORGANIZATIONS

EEC

ECOWAS

ICSTI

Mr. Gerhard Weingaertner

Counsellor

European Communities

Delegation of the Commission of the
European Communities to UNIDO
Hoyosgasse 5

1040 Vienna

Tel: 505 33 79
Fax: 505 33 797

Mr. Limane Barage

Principal Officer

Economic Community of West African States
(ECOWAS)

6 King George V Road

P.M.B. 12745

Lagos

Tel: 636839/41 or 636064
Tix: 22633 Lagos Nigeria

Prof. A.V. Butrimenko

International Centre for Scientific and
Technical Information (ICSTI)

21B, Kuusinen Street

Moscow 125252

Tel: 198 70 21
TIx: 411925 MCNTi SU
Fax: 943 00 89

Prof. ?.B. Seiful-Mulukov

Head, Department of International
Relations and Information

All1-Union Institute of Scientific and
Technical Information (VINIT)

14 Baljiskava St.

Moscow

Tel: 152 6060
Tix: 411249 VINTI SU
Fax: 943 0060




UNIDO

Mr. J. Cukillo

Regional Adviser in Information
ECLAC/CLADES

Edificioc Naciones Unidas
Avenida Dag Hammarsk joid s.n
Casiila 179-D

Santiago

Tix: 340295 UNSTGO CK
Fax: (562) 480252

Mr. A. Araoz

Deputy Director Generai

Department for Industrial Promotion,
Consultations and Technology

UNIDO

P.0. Box 300

A-1400 Vienna

Austria

Tel: 21131 ext. 3730
Fax: +43 222 2307584 or 232156
Tix: 135612 uno a

Mr. K. Fujita

Director

Industrial Technology Promotion Division
UNIDO

P.0. Box 300

A-1400 Vienna

Austria

Tel: 21131 ext. 3721
Fax: +43 222 2307584 or 232156
Tix: 135612 uno a

Mr. V. Podshibyakin

Chief

Industrial and Technological
Information Section

UNIDO

F.0. Box 300

A-1400 Vienna

Austria

Tel: 21131 ext. 3691
Fax: +43 222 2307584 or 232156
Tix: 135612 uno a
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14.00

15.00
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16.45

17.30

11.45

15.00

15.45

16.45

17.30

hrs.

Registration

Opening session

Welcome speech

Mr. Alberto Araoz, Deputy Director General,
Department for Industrial Promotion,
Consultations and Technology, UNIDO

Election of Chairman
and Rapporteur

Presentation(s)

INTIB Programme - Review and
Vision for the Future
UNIDO Secretariat paper
by Mr. V. Podshibyakin
and Prof. R. Seiful-Mulukov

Discussion

Small and Medium Enterprises
Information Network (SMEI-Net):
A Conceptual and Operational Framework
by Prof. K.K. George

Marketi:g Infurmation Services and
Products
by Mr. M. Furneaux

Proposal for Regional Business
Information Centre
by Mr. C.S. Sydykov
Discussion

Demonstration of Local Area Network
by Mr. S. Schubert




Wednesday, 27 November ]199]

09.30 - 10.30 - Presentation(s)

Techno-economic Intelligence in
INTIB Operation
by Mr. J. Cubillo

Discussion

10.30 - 11.00 - Technology Market (TECHMART)
by Mr. B. Padgett

Discussion

11.15 - 11.45 - INTIB Telecommunications
by Ms. J. Ralston

Discussion

11.45 - 12.15 - SPACOM Communications Services
by Mrs. Susanne Just

Discussion

12.15 - 12.45 - General Electric Communications
Services
by Mr. E. Haberbusch

Discussion

14.00 - 15.00 - Multilingual Information Exchange
Tool for Networking
by Mr. C. Galinsky

Discussion

15.15 - Demonstration(s) in Room 1924
SPACOM
GE Mailbox
Energy and Environment Databases
by Mr. Pembleton




Thuyr

09.30

10.30

11.15

14.30

Nov

10.30

11.00

17.00

Presentation(s)

Referral System: A New INTIB Approach
by Prof. J. Michel

Discussion

Proposal for Human Resources
Development Programme in Information
Technology

by Mr. Y. Savostisky

Discussion

Round table discussion

How should INTIB function
in the future?

Adoption of the report

Closing session
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Aide-Mémoire.

Meeting Programme.

List of Participants.

INTIB PROGRAMME: Review and Vision for the Future (UNIDO's Paper).

Small and Medium Enterprises Information Network (SMEI-Net) - A
Conceptual and Operational Framework, (prepared by K. George).

Marketing Information Services and Products (prepared by Mark Furneaux).

The Development of International Information Business Center in
Kyrghyzstan, (prepared by K. Sydykov).

Techno-Economic Intelligence (INTELL): What is in it for Developing
Countries?, (prepared by Julio Cubillo).

UNIDO TECHMART, (prepared by Brian Padgett).
INTIB TELECOMMUNICATIONS, (prepared by J. Ralston).
The Referral System: A new INTIB Approach, (prepared by Jean Michel).

Workshops on the Use of Modern Hardware/Software for Access to
Technological Databases, (prepared by Y. Savostisky).






