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In June, 1989, the USSR Stste Comaittee for Statistics
polled 101 thousands of the workers, employees, coliective
farmers and pensioners in all Republics, territories and regions
of the country, the rural and urban locality as regards their
attitude towards the cooperative and individual labour activity,

What is the public openion in relation to the new kinds of
activity, the extent of the spread of lLe extreme viewpoints
in relation to the latter, how .actively various groups resort to
the services of the cooperative or individual sectors, how the
population estimates the first results of their development,
the positive and negative consiequences as viewed by the populatior
these and other issues formed the basic content of the Poll,

The poll employed the territorial-production sample whose
principal. socio~demographic characteristics comply with the
structure of the USSR population.

The major conclusion of the poll as regards the attitude of
the country population towards the c-nperative and indiv:idual
activity is ambiguous and versatile, On a whole in the USSR,
out of all polled persons, 15 percert positively view the develop-
ment of the cooperative and individual labour activity, 29 per-
cent display the negative attitude, 27 percent exhibit the am-
biguous attitude and 13 percent are indifferent, So far, others
find it difficult to estimate these kinds of activity. On a
whole in the country and in each Republic, more than half of
the polled persons are still not certain in their attitude to-
wards the cooperative and individual labour activity (Ref,

Table 1),

As regards the Union Republics, three groups can be picked
out in terms of the population's attitude towards the new kinds
of activity., The first ‘group includes the Republics among ile
populution of wnich the number of the supporters of the new
forms exceeds (aprroximately equals) the number of their oppo-
nents, i.e. the Estorian SSR (30 and 8 percent, respectively,
tne Armenian SSR (26 and 18 percent), the Latvian SSR (22 and
16 percent) and the Azerbaidzhan SSR (22 and 23 percent), It
is chnaracteristic that in these Republics the scope of realizing
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the commodities and services to the population in ine cocperative
sector is 1.8 to 3.5 times higher than in average in tae country
except for the Azerbaidzhan SSR. The second group Incorpdrates
the Turkmen SSR, the Moldavian SSR and the Uzbex SoR herein

the number of the opponents exceeds the number of tine suprorters
in terms of over 20 points. The third group comprises the remain-
ing Republics wherein the number of the supports is less taan
that of the opponents by 8 to 16 percent, .

The likewise approach is used in subdivision of the Repub-
lics in terms of the other indices of the population's attitude
towards these kinds of activity (the rate of resort, the estimates
of the motives of the activity of the cooperative officials and
persons involved in the individual labour activity, satisfaction
wit: the provided services, etc.).

Practically, in all Republics the attitude of the urban citi-
zens towards cooperation is better than that of the rural citi-
zens,

The estimates of the cooperative and individual labour
activity as given by the polled persi:ns depand iargely on the
fact whether they have the personal zxperience of procuring
the commodities (services) produced :n these sectors of the
economy,

among those wne resorted to the services or pougnt the goods
of the cooperatives (individuals) and they number more than
26 percent, tihe number of the followers of the new kinds of acti-
vity is 1,3 times higher than that of the supporters (the po-
sitive aititude is expressed by 25 percent, wnereas that negative.
by 19 percent)., This trend is characteristic for all Repupblics
except for ihe Uzbek SSR and the Turkmen SSR (Ref, Table 1), The
versons with no personel experience and femiliar with the coope-
rative and individual labour ectivity from the indirect sources
view it more negetively.

.1081 of the followers of the new kinds of activity is among

the managerial staff (25 percent), though the number of the
opponents is about the same (24 percent), The least numper of
the supporters is zmong the pensioners (9 percent and 29 percent
display *the nositive and negative atiitude, respectively)

end the ccl.ective rarmers (i0 perce:r: and 31 percent, respac-
tively),
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The intermediate pasition is occupied by the vorkers (14 and
31 percent) aand the employees (15 and 31 percent), :ore posi-
tive are the estomates of the specialists (21 ané 23 percent).

The growth of the educational level of the polled persons
is followed by their highrer estimates of the new sectors or the
economy, i.e. among the persons with the higher education; the
cooperative movement is supported by 24 percent, among thnose
with the secondary specialized education, by 16 percent, the
secondary generel elucation, by 14 percent, the incomplete secon-
dary education, and primary education, by about 10 percent.

The population's attitude also depends on the level of the
labour payment and income, i.e, the supporters with a monthly
wage up to 60 roubles were only 8 percent, 130 to 220 roubles,"
about 15 percent, over 250 roubles, about 20 percent, with the
average-per-capita income up to 50 roubles, 11 percent, 50 to
200 roubles, about 15 percent and over 200 roubles, 20 percent.,

Among women, the number of persons with the negative atti-
tude is somewhat higher than among —2n, The highest estimates
of men,aged under 25 (21 percent ana 22 percent with the posi-
tive and regative estimates, respectively), the lowest estimates
are among women aged over 60 (9 percent and 31 percent with
the ﬁbsitive and negative estimates, respectively).

On a waole, formation of the ambiguous attitude towards
the new sectors of the economy is contributed by the popula-
tion's nonacceptance of some kinds of activity in the cooperativs
form, Cver 70 percent of the polled persons believe only the
state enterprises should deal with the public catering and publi-
cations and the nursery schools should belcng to the stiate,

65 percent, that only state enterprises should deal with fabri-
cation of the goods for the children, about 60 percent, diagnos-
tics and treatment of disecases,

The lerge percentage of the polled persons treats tne new
kinds of activiiy negatively and amoiguously, which is explainad
by the specific forms of their development at present., If among
“he persons negatively viewing the cooperative and individual
lebour activity, 72 percent in assessing the first results noted
that the negative consequences essociited tnerewiin are more
than the positive consequences, amon +the persons with the posi-
tive atiitude, 36 percent,
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Every seven polled persons out of ten believe that the pecple
are motivated to deal with the appropriate kinds oif actiivity
by the desire of very high profits, enricnment. at tiie came time
were named as the stimulating motives: 44 percent, tiae wish to
earn as one works, about 23 percent, the desire of independence,
freedom, 17 percent, the desire to realize one's potentialities
and 7 percent, the cdesire to be use to the peopie.

The poll has enabled to find out that the estimates of the
population in general are not always based on the sufficiently
comprehensive information on the activity'of the new sectors
of the economy. Only 5 percent of the polled persons noted that
they have the detailed information on the goods and services
offered by the cooperative and individual sectors; nearly one
half of the polled persons, only some information; the rest
(45 percent), have not any information or are not interested
in it, Amcng the persons negatively regarding the new xinds of
activity, the level of the information on the new kinds is
much lower.

Iq estimation of the first resu_ts of the cooperative and
individual labour activity devel ~pment, over 29 percent of
the polled persons noted appearance -f the new goods and services,
24 percent, the possibility of acquiring the commodities and
services wnhich were in short supply before, 15 percent, the
reduction of deficit of the goods and services. Among the persons
who used the products cf the cooperatives (individuals) i to

time3 cnd nore, thece¢ estimates are nigher by 1C to 15 points,
And the estimates are higner, the more freguent tne resort is.

Every eighth polled person noted the contribution of the
cooperative officials (individuals) in the place of resicdence
into the bett2r range and quality of the comocities and serxr-
vices, the service and medical treatment, 8 percent, into the
public catering. as com%ared to the rural residents, the urban
residents furnish the higher estimate of the contribution made
by the cooperatives and individuals cver all these trends:
improvement of tne medical ireatment as indicated oy 14,9 per-
cent and 4.9 nercent of the urban an¢ rural residents, respec-
tively; ihe =scrvice, by i5.8 percent zndé 6.8 perceni, respec-
vively,
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among the persons who resorted to the ccoperative officials
(individuals), the estimate of the positive contribution is
about two times higher (Ref, Table 2).

Among other positive consequences of the cooperative and
individual labour activity development, more than 20 percent of
the polled persons named the increase of employment of the po-
pulation, about 18 percent, the possibility of getting the
Just labour parment, 12 percenti the stimulating effect on the
state sector,

Among the major drawbacks of the cooperative activity,

86 percent of the polled persons noted the unfounded prices,
48 percent, tne absence of the guarantee of the offered goods
(services) quality, 44 percent, the poor quality, i9 percent, -
the poor sanitary inspection, 13 percent the unsatisfactory
range of the goods and services, 9 percent, the low culture of
service,

More than aalf of the polled persons also names among
the drawbacks the increase of the nuaber of the persons getting
the unjustified hign incomes, about one third, the increase
of deficit in the state trade, more active criminal activity,
replacement of the state goods and zervices with the ccoperative
ones, higher differentiation in the population's incomes. One
fourth of the polled persons indicated the iun-off of the
highly—quaiified personnel from the state 2nterprises,

Host of all, the services (comodities) of the coopera-
iive individual sector is used by the population of the aArme-
nian SSR and the Sstonian SSR, over 35 pcicent, less in the Bye-
lorussian SSR and the Moldavian SSR, 17 percent., The major
rart of ine polled persons resorted to the cooperatives (indivi-
duals) 1 %o 2 times, 16 percent,3 to 5 times, 6 percent,
over 5 times, 3 percent, a bit more than 1 percent, regul=rly.

among the persons resorting to the cooperative zector,
every second persons bought the ready-made clothes or imittead
goods, every third person, footwear, i0 percent visited the
cooperative snack bars (lunch counters), 5 to 6 percent
received Tae necical services, oougr: ine fancy goods,bijou-
terie an¢ culinary gcods.

The nigner tne share of tne per ons wno used ine services

~

or the cccrerative {individual) secior in the Repuplics is,
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the more frequent the repeated resorts are. Iz ran = undie ia Ihne
USSR about 60 percent of all resorted perscns urz ..1C:8 .10

used offered articles and services 1 to 2 tizmes, iz ¢ ostoniun
SSR
ting the growing interest in their consumers' bvehavicwe Ia iue

, only 38 percent, i.e. the new circle of tne versons sxaldit-
new forms of the services is being fcrmed.
The rate of resorting to the cooperative officials (indi-
viduals) depends largely on ihe age, educational level, kind of
activity and incomes of the polled persons, The persons aged
under 25 (39 percent) resort to the services of the cooperative
(individual) sector most frequently, whereas the least nuaver
is represented by the persons aged over 60 (12 peréent), The
young women apply to the services of the cooperative ozZficials-
somewhat more frequently than men of the appropriate 2z5e, on
the centrary, the aged women, more seldom,

' The nigher the educational level of the polled rersons is,
the more willingly they resort to the services (commodities)
of thne cocperative officials a2nd ir. “viduals.(out of the perscrs
with the higher education, 35 perce:: applied; with the inconmp-
lete secondary and primary educatior:, 19 and 12 percent, res-
pectively).

The specialists and persons belonging to the managerial
staff apply to the cooperative orficizls (individuals] nost
frequently, over 32 percent, vihereas itne pensioners and coliec-
tive faormers, naucn more seldom, 9 sercent and 21 percent, respec-
tively.

Hoticeable enough is t2e relation between the wage ievel,
income of the polled persons end ine rate ¢f their resoriing
io tne ccoperatives (incdividuals). If among the persons with a
:zonthly wege up to 60 rouoles, only i4 percent usec the services
{bought tne goods), &0 to 130 roubles, cver 22 percent, 150 to
250 roubles, over 27 percent, over 3CO roubles, over 33 percert,
accordirgly, taose with the averege-pesr-capita income up o
5C roubles, i9 percent, 50 to iCO roudles, 25 percent, 1C0O <o
¢CC routrles, over 19 percent, over z.G roubles, over 31 percent,

a bit more than one nalf resort:i io tne services oi tae
cocreratives (individuals) in comnectlon witnh the c¢ifriculiy of
zcquirinz tiie zporopriate commoditie and services in tne
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state sector, over 16 percent, in connection with tne unszatis-
factory quality of the similar state goods and services. About
one third of the pno-.led persons explained that %y ccnven.ence

of acquiring them in the cooperative sector and tne shorter
time; more than fourth, by compliance of the commodities with
the vogue requirements and nearly one fifth, by a certain-unique
nature of the commodities (services).

Out of the persons who resorted to the cooperative sector:
31 percent are satisfied with their services (goods), 42 percent,
partially satisfied, 26 percent, dissatisfied, 85 percent noted
that the prices of the cooperative goods are higher than those
-Z.the similar state goods, 13 percent, that the prices are appro-
ximately equal and only 1 percent, that the prices are less than
the state prices, In assessing the quality of the cooverative
commodities and services, one third of the polled persons noted
that quality is higher than in the state sector, 45 percent,
approximately equal, 21 percent, below.

Among the persons positively viswing the development of the
coopergtive and individual sectors, only 5 percent noted that
they are not going to apply to them iu future, whereas among
the persons displaying the negative attitude, 47 p.rcent.

Among tne rersons not using the services of the cooperative
officials (individuals), over two thirds explain their refusal
to use the services by tne hignh prices, 39 percent, by the
avsence of ihe need in the offered commodities and services,

29 percent czre dissatisfied with quality and range of products,
9 percent indicated the absence of the required comaodities and
services,

Among ihe polled persons, 17 percent (20 percent of men,

13 percent of women) would like to take up the cooperative and
individual labour activjty. The highest percentage is in the
armenian BSR (37 percent), the lowest percentage is in the
Kazakh SSR (13 percent). idost willing are men aged 16 to 25
(30 percent).

In estination of ithe cooperative movement prospecis, 50 cer-
cent of the to..ed persons were at a loss to reply, 23 percent
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believe that it will be curtailed, 14 percenti anticizaie ine dif-

ficult and slow growth, 6 percent think taat it =Iil
the existing level and the same number beliizves <:iav it wilil

renazin at

rapidly develop. at the same time, among the perscns wita iie
positiive attitude towards the new kinds oi activity,6 4C -csrcent
expect their fast or slow growth, whereas among the versons dis-
playing thne negative attitude, 42 percent believe ihat the coope-
rative movement will be curtailed.

Thus, inspite of the short development period of t2e necw
sectors of the economy and inherent contradictions, the popula-
tion nas already nad time to estimate their positive contribu-
tion and associates the hopes therewith for improvement of tae
consumer market =3 wel: as regards them as the possible obiect
of devoting one's energies to.

The disclosed results characterize the state, problems,
positive and negative consequences of the present stage of the
cooperative end individual labour activity development in the
country. i

Inp future, it is suggested to _ick out the population groups
characierized by the different atti.ude towards the cooperative
and individuel labour activity as v:_1 as to identiry the impor-
tance of the factors influencing the formation of ihe amcizuous
end in many respects contradictory esstinmates o ie =ew kir:s
oT aqtivity, i.e, to what extent tiey are associasted wiin the

ing svereoiypes relative to these inds as alien %o our
society, being therein the refleciion of their inirinsic con*-
radictions znd their display at the present staze of develop-
ment, delernined by the social charecteristics of various &5reuss
of the popuiztion, tae level of %their information and other




Table 1
Population's Opinion of  Development of
Cooperative and Individual Labour
Activity (in Percent to Their Total

Number)
Estimate cooperative and
individual labour activitys:

All polied persons Among persons
who used their
services (goods)

positive nega- ambiguous posi- nega- am-
tive and at a tive tive bi-
loss to gu-
reply ' ous
ancé
at a
loss
to
re-
»ly
USSR 14.7 29.4 55,9 25.3 19.0 55,7
RSFSR 14.4 29.6 56.0 23.2 19.9 56.9
Ukrainian SSR 15,0 31.0 54,0 26.8 19,1 54,
Byelornssian SSR 14,2 28.0 57,8 28,0 18.8 53,2
Uzbek SSR 9.5 30.2 60,3 18.4 24,3 57,3
Kazekn SsR 14,0 30.4 55.6 25.0 19,2 55,8
Georgian 33R 14.5 23.7 61,8 34.4 1C.C 55,6
Azerbaijen S35R 22,3 22.8 54,9 41,2 14,7 44,1
Lithuanien 3SR 4.8 22,7 02,5 567 - 10.T 62.6
wloldevizn SSR 13,7 35,1 51,2 27.5 24,2 48,2
Latvian SSR 21:9 18,1 60,0 3441 9.5 535.4
Kirghiz SSR 5.3 26.8 57.9 27.9 18.3 53.,¢
Tadjik 3SR 10.6 23,5 55.9 22.4 17.3 060,
armenizn SSR 27.8 18,3 53,9 48,9 10,9 4C.c2
Turkmen 3SR 8.9 40,2 5C.9 19.7 32.4 47.%

Lstonian 35R 30, 1 1.8 32,61 43,3 3 53.4

oy
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_ Table 2
Polled Persons Noted Positive Contribution of Ceucer=ziives
and Persons Involved in Individual Labour Activity
(in Percent to the Number of Polled Persons)

range and quality public cater- medical service
of goods and ing treatment
services

total inclu- total inclu-~ total inclu- total inclu-
ding ding ding - ding
who who who who who who " wko who
app- did app- did app- did app- did
lied not lied not lied not lied not
app- app- app- app-
1y 1y ly ly

'USSR 12,1 24.5 7.7 8.8 13.7 5.9 11.8 18,4 9.4 13.8 21.5 10.0
ASPSR 12,1 23.5 1.7 6.9 11.7 5.0 12.7 i8.9 9.5 12.7 20.5 9.7
Ukrainian S5R 11.2 23.3 7.2 5.6 10.5 4.0 12,3 19.7 9.8 12.9 22.1 9.9
Byeiormssian S5R10,3 25.2 7.2 2.9 8.2 1.8 9.2 14.0 8.2 11,0 22,1 5.6

Jzhek S5R 11,7 25.2 W8 15,3 25.8 11.5 11,9 19,8 9.1 14.4 19.6 12,5
Kezakn SoR 6.3 16.9 O 10.5 18.7 7.9 10.3 14.6 8.9 10.5 17.8 6.2
Georgian 35R 18,6 44.7 0.5 16.9 26.8 13.8 16.1 25.4 13.2 19.5 42.5 i2.4
azerbaiien S3R17.1 33,2 12.3 1944 29.1 16.5 10.4 13,3 9.6 17.2 9.2 18.7
Litnuanien 35R15.8 27.4 10,3  16.6 26.0 12.2 12.2 i7.4 2.8 19,8 3i.9 4.1
Jdoidevion SS5R 6.7 15.5 4.9 4.6 9.7 3.5 11.9 20.4 10.2 12.8 26.C 10,1
iatvian SSR 19,6 32.3 3.3 11.9 22.0 6.9 14.7 9.0 12.5 17.3 26,7 1z.
Kirghiz 3SR 12,2 28.2 6.3 15,6 25.6 13,2 10.8 16.0 6.8 9.1 13.1 7.
Padjik 35R Ted 15.7 4.4  $.9 15,9 6.0 5.4 7.7 4.6 6.8 11.2 5
armenian SSR 24.3 36.8 6.7 14,3 20,1 11.0 11,8 i9.3 7.6 21.7 31.0 16,
Turkmen 558 10.4 26,0 6,0 5.6 12.6 4.9 4.6 T.4 3.8 9.1 18,2 b
Istonian 358 26.6 42.6 7.9 24.8 3C.5 21.7 8.9 11,1 7.7 22.5 24.3 16






