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According to statistics, positive dynsmics has been character-
istic of a number of indicators of living standards of late. Thus,
the average monthly money wages came to 207.9 rubles in 1987 as
against’195.6'rub1es in 1986. Real per capita incomes grew by 2
“per cent in 1987 end the earnings of industriel and office workers
per working person, by 3 per cent. ! There was a 3.4-per cent in-
crease in the provision of the population with goods and services
over 1986. By way of comparison, however, it should be noted that
the corresponding increase in 1985 and 1986 amounted to 4.8 end
5.7 per'cent, respectively. In general, as compared with any other
year starting from 1980, this figure was the lowest, which, emong
other things manifested itself in the retail turnover of state
end cooperative trade felling short of the target by 12,200 mil-
lion rubles.2

In other words, for a rather long period of time the nominal
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money inccres” of the population grew faster than the production

of goods and services. In 1981-85 the respective figures were 20

and 17 per cent and in the next two years the proportion persisted
Unfortunately, Soviet statistics lack quite a few indicators

offering a realistic comprehensive picture of the population's

1Narodnoye thozyeistvo v 1987 g. Statisticheski ezhegodnik (Na-
tional zZconomy iIn 1 . -A atistical Yearbook), Kkoscow, 88,
2p.390, 402.

°Ivid., p.407.

I.e., without taking account of inflation which, according to
some estimates, reeches an average of 4 to S per ceat and, ac-
cording to others, up to 8 per cent annually.




living standerds under present-day conditions. According to M.Kor-
olyov, former Chairmen of the USSR State Committee for Statistics,
msuch indicators as the indices of prices of consumer goods and
services, of the ccst of living and of the purchasing power of the
ruble, as well as deflators, which are widely used in the stetis-
tics of a number of other couniries, have not been edopted in our
country as yet."1 Under such conditions, the findings of socio-
logical surveys reflecting people's opinions of various aspects
of their living standards serve as a kind of compensetion for the
absence of these statistical indicators.

Thus, the findings of the two stages of the national sociologi-

cal survey of the Soviet people's life style2

characterising the
dynamics of judgements and appraisals by feople of their personal
(family) incomes provided a comprehensive picture of the contra-
dictory trends which these statistical indicators might have
shown.

A comparative analysis of the findings of the two stages of the
survey has demonstrated that in the previous five-yeer plan peri-

od (1981-85) every fourth respondent stated that, while he had

enougn money for day-to-day expenses, the purchase 5f clothing

¢ ) entailed pecuniary difficulties. In the current five-
year plan period this was stated already by every third person,

which means that a certdin decline in people's living standards

has occurred.

tesides, the narrowing of tne range of goods, the lowering in

1?ravdg, January 30, 1989,

2I‘he nationel sociological survey of the Soviet people's 1life
style referred to in this paper was conducted in two stages: the
firzt stage was cerried out in 1980-21 and the second staze, in
1286-87.




their quality and the growth in their prices have resulted in a
situation where the purchase of a number of foodstuffs and manu-
factured goods is, in effect, forced and therefore it cannot serve
as a proof of an increase in the satisfaction of people's require-
ments. Thus, economists estimate that about three-fourths of pur-
chases of wardrobe items and two-thirds of purchases of recrea-
tional and housenold goocds are forced. This inevitably brings
sbout a reduction in the purchasing power of money and e decline
in the stimulating role of wages and adversely affects living
standards and the guality of life. That is why statistics showing
a growth in goods turnover, in the sales of this or that group of
commodities and even in their consumption by the popuiation can-
not be regarded as a sound proof of a growth in living standards
apdAin.consumption.

Another major trend determining the living stardards of the
population is connected with changes in the criteria of well-
being.

The deterioraticn of the overall ecological situation determ-
ines an increased "compensatory" demand for quality foodétuffs
that are the richest in vitamins. Nervous strain at workplace,
as well as transport and other stresses brought about by short-
comings of the infrastructure also compel the individual to make
up, as it were, for nervous and mental strain by purchasing re-
creational and household goods and services ensuring to him a
feeling of greater personal comfort.

The findings of the national sociological survey of the Soviet
people's life style have shown that approrimately one-third of

both urban and rural residents appraised their supply with food-




-4 -

stuffs as poor end every fourth of them offered the seme opinion -
about their supply with manufactured goods. According to every
third rural resident, public services are poorly organised in the
countryside, every fourth holds the same opinion about transport
services and the work of cultural institutions and every fifth
gives the same appraissl of medical services.

In other words, the growing complexity of people's environment
and tﬁe lowering of the quality of their life determine the com-
pensatory character of their behaviour in the sphere of consump-
tion. As a result the principal motives for buying consumer goods
are now the individual's concern for preserving his health and
for providing himself with home comforts and means of relaxstion,
as well as the aesthetic end "symbolic"™ qualities of goods; i.e.,
the extent to which they conform to the individual's notions of
the "decent" pattern of consumption znd ;ife style. Thus, a cer-
tein change in the motivation of people's behaviour in the sphere
of consumption and, accordingly, in the criteria of living stané-

ards is taking place.

On the other hand, the economic processes which got under way
in the past five-year plan periods and are still going on today
and which manifest themselves, on the one side, in en increese in
the 1list and retail prices of consumer goods and, on thé other
side, in persisting shorteges of quality foodstuffs, manufactured
goods and public services have determined the emergzence in the
sphere of people's consciousness of a tendency towards dimirutioun
of the role of quantitetive, absolute indicators (wages and money
incomes) and an increase in the‘role of qualitative, relative cri-

terie of material wel’-being such as the provision of the indivic-




ual with material benefits having a positive influence on his
health and ensuring to him adequate home comforts, rest and lei-
. sure and the satisfaction of his physiological and e:sthetic re-
quirements or the practical opportunities for getting such bene-
fits.
At the same time, the decline in people's estimaiion of the

significance of the absoiute, quantitative indicators of well-

being doés not mean that the determination on an empirical level
of the average income per family member which would mske it pos-
sible, in the main, to satisfy the requirements of a family within
reesonable limits is impracticable or immaterial. It has been
reckoned that an income of 50 rubles or less per family rember
does not meke it possible to satisfy reasonable requirements,
since this is unattaineble for more than half of the people within
this income bracket; this is elso the case with more then one-
third of the 51 to 75 rubles per person bracket and with one-
fourth of the 76 to 100 rubles per person bracket. Sterting from
the 101 to 125 ruble bracket, the percentage share of those who
stated that their incomes enabled them to satisfy their various
requirements is not less than 80 per cent and the share of those
vho voiced an opposite opinion is not more than one-sixth (in
ihe mein, rot more than one-tenth). Thus, the 76 to 100 ruble in-
cone bracket is, in a sense, a borderlire case and the income of
100 rubles ner family member can today be regarded with zood rea-
son as the ninimsl.

As our otrer calculztions--in particuler, an analysis of the
reletionship teiveen the ~ctual level of family income =2nd the

estimated fzmily incore necesssry for satisfying its reguirements-




have shown, the minimum average per capita income of 70 to 75
rubles adopted todey does not meke it possible to satisfy a fam-
ily's meteriel requirements, considering the current prices and
range of goods and the established stendards of consumption of
foodstuffs and manufactured goods. This size of income wes on an
average charecteristic of those respondents who said about their
families that they lived "from hand to mouth™ and that they often
had to borrow money to buy prime necessities. The next group,
which, judging from the estimate of its family income, is better
off and whose representatives described their family budzet as
follows: "We have enough money for day-to-dey expenses, but buy-
ing clothes is a problem to us: we have to borrow money or %o
save it specislly for this purpose,® includes those whose averesge
income ‘per family member does not exceed 90 rubles. And only the
third group, which can be believed with reason to be socially ac-
ceptable and actually en average one (37.1 per cent of the res-
ovondents stated that they, in the mein, had enough money sc that
they could even save up a certain sum, but their sevings were rot
sufficient for buying expensive durables such as a2 refriger:zior,
a new TV set, etc. and so they had to buy them on credit or to
torrow money for the purchase), turned out to include those whose
per capita incomes had "crossed the 100-ruble boundary"™ to rezch
en average of sbout 110*rubles.

People's social affiliation and erea of residence are meior
fectors determining their living standards and their evaluziion
of tnese living standardse. This may be illustrated ty the findings
of tne national sociological survey of the Soviet pecprle’'s life

stvle, the objective indicaters cf material well being and the




subjective appraisels given in big cities, in villages and across
the country as a whole--both in static and in dynamic terms.

The difference between the two types of indicators is particu-
larly evident with respect to housing conditions. In genersal,
housing conditions in big cities are better then in rural arees
and, accordingly, they are better than housing conditions across
the country as a whole: over two-thirds of urban residents live
in self-contained flets with &all convenienées, which hnas found
expression in their greater satisfaction with this aspect of
their life. At the same time, the appraisals of positive changes
in housing conditions offered by urban residents are less favour-
able than the corresponding appraisals given across the country
as a whole; this is particularly so ~ith the Muscovites and the
residents of the Koscow Region. This is indicative of a slacken-
ing in the rate of housing corstruction, of which people are
aware from their own experience. |

Half of urbasn residents end of the country's population &t
larze noted an improvement in their material well-teing over the
past five years, 40 per cent of them btegan eating better and =z1-
rost es meny (36 per cent) began dressing better. Yet a masjority
of the respondents said that they had not had any improvement
either in their diet or in their clothinzg and every tenth urban
resident noted a worseming of his condition with respect to these
essentizl nspects of living standards. Thus, the apnraisals of

iving stardards given ¢y residents of big cities 2re on the
vhcle lower than those given by country people and by residents
of smell towrs. This is particularly zvident from a comparison

of the epprsisals of living standard: offered by iuscovites nnd




residents of the Moscow Region. 3esides, in contrast to the above-
mentioned retrospective appraisals, residents of medium-size towns
give a more moderate opinion of today's living and consumption
standards.

The questionnaire used in the national survey carried a special
question regarding the appraisal of the family income in terms of
its surficiency for satisfying the material requirements of the
respondent's family, with five preformulated alternative versions
of the enswer. The analysis of the answers has shown that resi-
dents of big cities remain highly differentiated in terms of their
material well-being: over one-tenth of them live from hand to
mouth end 15.5 per cent can buy durables without difficulty. An
overwhelming majority of urban resideats (72.5 per cent), however,
noted that they, in the main, had ercugh money, yet their savings
were not sufficient for buying expenzive durables and so they head
to buy them on credit or to borrow money for the purchase.

At the seme time it should be noted that this differentiation
veries from one city to another. Thus, the differentiatiop with
respect to this indicator among the lluscovites is more or less
substantially lower then similar differentiation amoné the resi-
dents of 2eiku, Alme-Ata, and the loscow Region. In loscow, the
respondents vho noted that the purchase of durables did not en-
teil any difficulties for them constituted a relatively smaller
share =2s compared with the said areas. A comparison of the above-
mentioned iata with corresponding eppraisals given five years
earlier zhowe 2 "negative" dynzmic of {2mily incomes; i.e., such
a comparison is not in feavour of tre nresent day.

In our view, underiying these tre-'s is general deterioration
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of the quality of people's life--particularly so in big cities.
The urban environment can be eveluaeted as very poor. Transport
stresses, long queues, and a tense ecological situation character-
ised by a high noise arnd pollution level determine increased de-
mands placed by urban residents on the guelity of housing which
-is regarded as a means of relsxation and "opposition" to the pres-
ent-day urban environment. Similarly, the "excessive" demand of
2rban residents for various consumer goods, in particuler, for
~oodstuffs, home furnishings, etc. is, in effect, their reaction
to the appreciable lowering in the quality of iife, a menifesta-
tion of a kind of compensation mechanish.

A mzjor circumstance determining the validity of the above in-
ferences is the fact that, as speciel calculetions heve shown,
underlying these "subjective," verbal appraisals are quite defi-
nite'"objective" quantitative characteristics of living stand-
erds--the level of wages and per cepita income. Thus, the first
glternztive version of the answer correspcnds to an zversge month-
ly income of less thaa 75 rubles per family member, the second
version to &n inccme of up to 90 rutles, the third one to that of
gbout 110 rubles, the fourth one to that of some 130 rudbles, znd
the Tifth one to an income of 150 rubles and more.

The shsping of people's eppraisals of their living and consump-
tion stendards is & complex and contradictory process. This is at-
tested, in prrticvlar, bty a comparative analysis of two income
series--the sctiuzal level of average per capita income and its
desiratle level, i.e., the level of income which 2 respondent re-
gerded =s 3.f{iciznt for setisfying nis own and his family's re-

guirements witlain reasornable limits. The difference between the
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actual and desirable incomes varied from 40 to 50 per cent depend-
ing on the level of income and on the region. Such a substantial
gap between the desirable and actual level of the averege family
income is explained by the fact that this indicator of living
standards tc a much greater extent reflects the potentials of a
family in terms of satisfying its material requirements, being e
resultant of the action of the various economic, social and socio-
psychological components at the family leveAl. On the one hand, the
steady growth of the population's living standards through rises

in the wages of a number of categories of workers (and, according-

ly, in their average level) and in ¢ ) other peyments end
benefits has determined a further growth in people's material re-
quirements. On the other hand, the growth in prices of foodstuifs
and manmufactured goods, the washing eway of inexpensive commodi-
ties from the range of zoods produced and the increase in the
share of goods sold at cooperetive prices have determined the gen-
eral downward trend of the purchasing power of the ruble. Such a
factor as the forced necessity to have a "free" money ingome en-
etling one to buy goods in rhort supply, the range of which keeps
on growing and the purchese of which is dictated neither by the
level of income nor by the season, but by the sponteneous forces
of the market, =21so escts in this direction. In other words, goods
which are in prineciple needed by a family have to be purchased

when they ere on szle end not when they are actually recguired.

3

nis destsbilises the family budzet and gives rise to tension and
g feeling of m=terial unprotectedness,
Tnis is precisely where the main cnuses of unpopularity cf the

coonerziive movement lie. The analysis of the findings of a socio-
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logical survey of the cooperative movement, which covered over
2,000 people, hes shown that what a majority (52.5 per cent) of
those who do not use the services of cooperatives find unsuitable
is excessively high prices. The basic motive in buying goods.pro-
duced and services rendered by cooperatives is the unavailability
of similar goods and services in the public sector, i.e., their
shortage. This motive was giver. as the only one by 48 per cent of
respondents across_the country, although this figure varies for
different regions (for example, in Moscow it comes to 54.2 per
cent). On the other hand, in the opinion of two-thirds of the
respondents, cooperatives coartribute to the growth of shortage

in menufactured goods and foodstuffs distributed through state
trade. This paradox reflecis the ectual contradiction character-
istic of the present stage of developmeni of the cooperative move-
ment: while intended to serve as a means to expand the scope of
consumer choice, i.e., as a means to contrbl the shortege of a
certein group of consumer goods, it hes determined in a perfectly
natural way a shortage in other commodities used by cooperatives
es raw materials or implements of production.

The general lowering of living stendards and of the quality of
life largely, if not decisively, determines people's notions of
the reasonable, fair and acceptable level of the incomes of ner-
sons engaged in cooperetiwe or individual enterprise and the ex-
tent of differentietion of these incomes. ifore than half of the
respondents believe cooperative enterprise to be harmful and over
80 per cent are of the opinion thet cooperative enterprise such
23 it is today calls for stricter control by the authoritiez.

The above are sverage figures yet trcy are cheracteristic of




the opinions of industriel and office workers, executives of dif-
ferent levels, pensioners, housewives, etc. An anelysis of the
latter Tigures in the social aspect, however, makes it possible
to single out two "irregular" groups of the population, i.e.,
those whose opinions more or less substantially differ froa these
"averege" opinions.

They ere: (1) persons engaged in cooperative and individual en-
terprise; and (2) college and secondary technical school students.
The first group accounted for only 0.7 per cent and the second,.
for 2.2 per cent of those who believe cooperetives to be harmful;
only every fourth person engaged in cooperative and individual en-
terprise and every fifth student offered this opinion. A similer
picture is observed with respect to the need for stricter control
by the authorities: the first group accounted for 0.6 per cent and
the second, for 2.8 per cent of those in favour of stricter con-
trol. In principle, the fact that persons engaged in cooperative
end individuel enterprise do not regasrd *hneir activities a5 harm-
ful end do not advocate control over their activities by the
authorities is, naturally, small wonder. The ective support by
students whose monthly ellowances are not at all high of prezcti-
celly every kind of cooperative enterprise, however, is somewhsat
puzzling. In our view, underlying this phenomenon are twb differ-
ent causes--a socio-ecorfomic and a socio-psychological one. It is
guite netural thet young people welcome the availability of zoods
conforming or nearly conforming to foreigzn fashion standerds. As
for the prices of soods,-the findings of the national sociologicsl
survey of the Zoviet people's life style have shown that charac-

teristic of the 20 to 25 year age gro.p is an intensive demand
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for a number of expensive goods, above all, fashionable clothes,
whereas the inclination to compare one's own income and the pric-
es of goods is the least characteristic of this age group. This
is expleined by a parasitic attitude and infantilism typicel of
certain gfoups of young people and by a decline in their estima-
tion of the value of education and creative work.

On the other hand, it is in the nature of young people to wel-
come new phenomena in social life and to advocate democratic sen-
timents renouncing the expediency of strengthening control by
the authorities.

Thus, it can be concluded that the cooperative movement is de-
veloping under conditions where it is influenced by contredictory
trends characteristic of the sphere of distribution and consump-
tion. The principal of them can be reluced to contradictions be-
tveen:

(a) the increased level of deveIOpmeht of material and socie-
cultural recuirements of the broad strata of the population and

the fized--2rd, in a numter of groups, relatively declining--liv-

e

ng standerds and a rigidly fixed time budget not =msking it nos-
sible to satisfy them urder conditions of shortage ahd infletion,
winicn leads to dissatisfzction, a feeling of discomfort, etc.;

(b) the lowering of the quslity of life (deterioration of the
ecological situation, poor development of the infrastructure, etc.
and the unavailebility or shortage of consuiler gzoods and services
ensuring the compensatory character of consumption);

(c) the draviing closer of the material end socic-culturzl re-
guirements o7 Jifferent socio-economic groups ané strzte of ithe

population ~nd the undecreasing end, even, growing differen.iatior




of the levels of income and consumption (the emergence of people
with "lerge fortunes™ often obteined not through intensive work),
which brings about a feeling of dissatisfaction, social envy, etc.

(d) the level of material well-being of the low- and medium-
income groups of the population and the current level of develop-
ment of the cooperative movement, i.e., growth in the share of
goods end services available at cooperative prices accompsnied by
a decrease in the share of similar goods end services available
at state-set prices, which determines a growth in the cost of

living in general.






