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1. Introduction 

1he Zimbabwe Development Bank was establistled after independence of Zimbabwe 
in 1980 to cater for the needs of small to medium scale enterprises which had hitherto 
been neglected by the dominant commercial and merchant banks. The ZDB has been 
assisted by UNDP and UNIC)() in a~ of projects, mainly focussed on skills 
improvement, training and upgrading of manpower as well as on providing information 
systems and improving client support services. 

As a part of these efforts a Desktop Publishing (OTP) course was organized in the 
second half of February 1m)_ This computer aided lay out, typesetting and printing 
course was executed with the Rank Xerox Ventura Publisher Professional 2.0 
programme, a DTP package, adapted for MS-DOS IBM-compatible computers. For 
this purpose a DTP unit was purchased and shipped to Zimbabwe, consisting of two 
computers and one laserprinter and related software, to be used in connection with 
Ventura. Mouse units were purchased to adapt the existing computers to the use of 
Ventura. 

At. the !tart of the course the two computers were installed and conn6ded to the 
laserprilter. A so-called Data Show had been purchased on request of the bank for 
overhead projection of computer screens, but it was used scarcely as it takes a 
l'OOlputer out of the course, which is needed by the participants. Two other ZDB 
computers were installed with Ventura. Two other computers could be made available 
for use during the course (one UNDP and one private one of the General Manager of 
ZDB), connected to a laserprinter, so during the second week a number of 6 computers 
and 3 laserprinters were available. As Ventura needs a lot of practical exercise with 
use of the mouse it is necessary to have one computer for two participants at least. 
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The management of the ZDB has done the selection of candidates for the 2-weeks 
course. 4 Staff members of ZDB attended, 3 secretaries were recruited from the 
Zimbabwe Electricity Supply Authority (ZESA) and 1 secretary was involved from the 
UNDP office. 3 secretaries of the ZDB attended a one day demo -workshop. 

All participants we~e selected according to their ability to work with computer applica­
tions like Lotus. Wordperfect. MS-DOS, Paintbrush and OBase. According to the 
annex, in which the participants are listed (annex 1). it is clear that on the basis of this 
the DTP-course could be held without paying tou much attention to the basic features 
of the mentio!'led programmes. 

3.Didactics/Manual 

The course consisted mainly of an intensive workshop in which the main features of 
Ventura were explained and directly put into practice. A training manual was composed 
with the help of the Ventura training guide, which was supllied with the software. 

In the manual an itinerary for the participants was followed and instructions consisted 
of short lectures and assistance in the manipulation of texts, files. conversion of lotus 
pictures and the composition of a number of practical examples. During the first three 
days participants were able to get themselves acquainted with the programme. 
afterwards examples were taken for direct use by the ZDB. For this purpose a small 
ZDB-brochure was made and an updated version of the Loan Agreement. For UNDP 
an update of the Telephone directory was produred, which had been laid out before 
with Ventura by a UN-volunteer. The document contains some 100 pages and it must 
be said that this type of exercise is rather large for a two week course. The UNDP 
secretary was a little disappointed that she spent so much time on one subject which 
meant that sh£ could not do other things. A numbei of items were made by the 
participants like name cards, folders. advertisements, letter heads, bar and pie chart 
diagrams, organograms, a telephone directory etc. A choice of results is attached as 
annex 2 

4. EvaluatiOn/certificates 

All participants have made an evaluation, tha summary of which is annexed in this 
report (annex 3). It comes out tnat the set goals have been achieved. The training is 
judged as rather good and efficient and the direct benefits for the day to day work is 
seen as •considerable" by all participants. More training is required for certain 
complicated topics like the preparation of a newsletter. This seems to be inevitable as 
it requires the availability of an already approved text and illustrations. Besides this it 
is needed that a house-style is created and that logo's have been developed. During 
the course it has been made quite clear that the ZDB itself will be able to produce the 
customer related paperwork quite efficiently and in a substantially improved manner. 
At the same time the dependency of the Bank on graphic design and the services of 
specialized printing companies seems inevitable for the production of complicated 
materials. 

The three secretaries of the ZDB, who attended the one-day demo workshop made 
an evaluation, in which they did not completely fill in all the items. Their impression is 
that it is very useful to use the DTP programme. but more exercise is needed. in 
coordination with the ZDB Management it was decided that the 4 computers. used 
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will be kept for one more week and one of the full time participants will give some basic 
instruction in the week to come (March 5-9). 

An attendance certificate was given to all 11 participants of the course. They were 
signed by the head of the UNIDO Feasibility Studies Branch and by Mr. 
M.X. Kadhani, the managing Director of the Zimoobwe Development Bank. The 
certificates were handed out by the Deputy Resident Representative of UNOPin 
Zimbabwe, Mr. F. Church. A copy of the certificate is attached as annex 4 

s. Conclusions and recommendatioos. 

According to the persons involved the DTP course has been q1Jite succesful and was 
very well organized by the ZDB. The use of computers in lay outing and printing is an 
innovative application, which will certainly develop into a standard office facility in the 
years to come. ZDB has made a step forward by introducing !his into their way of 
work, although its use will only gradually increase throught the mediation of the 
corporate planning and research department. 

Disrussions have bee:i held with the ZDB management about the implementation of 
DTP courses in Zimbabwe at the moment. It seems there is one training institute, 
providing these services for a fee of Z $ 350. -- per person per day and it seems to be 
connected to the purchasing of the Ventura software. (The purchasing indudes a free 
introductory course of 2 days). 

Possibilities for further applications and the organization of OTP courses by the Bank 
itself will need further consideratio~ because there is also the aspect of copyrights of 
the software. It might develop into an ongoing training programme for related agencies 
and other interested parties. who want to send secretaries and staff members to 
courses, which could be organized by ZDB. Although ZDB might be able to implement 
this it seems appropriate to involve existing training institutes into any plan to execute 
this, as it is not to be seen as a regular Bank activity in the strider sense. A market 
exploration could be worth wile though. 

In order to enhance the possibilities of the DTP-unit a discussion has been held with 
ZDB management on further hardware. It comes out that a scanner will be useful to 
connect to the hardware. Prices for such a scanning unit vary from US $1.SCXJ,- to 
us$ 2.500,--. 

4 annexes. 



n·alnlng Course Desk Top Publishing 

Zlmbabvve Development Bank 

Har;.rc, Zimbabwe 
Fcbruar: :1> · !'>.l;m::-i 2, Jl)CJO 

Participant• Age 

Slbonl9o Mushllyl 
Thenjlwe C. Gwatlrtnga 
Fungal Tlnofirel 
Ketur1 Manylda 

Crispen Zhllr1re 
Christopher 'nllnde 
Rindal Jaravaza 
Nyaahll J Makuvtse 
Judith A.C. Mwaae 
Margaret Ndoro 
Deni•• R. Nalcker 

Expcrinccc with 
W\lrJpnlCC"'"-ing 
SprcaJshccl 
Dalaba!i.c 
drawing 
dip 

31 
32 
25 
28 
29 
27 
38 
28 
30 
32 
35 

11 
8 
7 

z 

Male/Female Education 

F 
F 
F 
F 
M 
M 
M 
M 
F 
F 
F 

O level 
0-level 
0-level 
0-level 

BSC. Econ1 
BSC-Econ1 

MSc Finance 
MSc Econ• 

0-level 
0-level 

Harare Polytechnlc 

This form was filled before the !i.tarl of the training. 

Poaltlon 

Peraonnel AHlatant UNDP 
Clerk Typlat 

Shorth1nd Typlat 
Word Procea1lng Operator 

AHl1tant Manager 
Finance Officer 

Gener11 Manager 
Corp. Plan. & Reaer. Manager 

Pera. AH. M1nag. Director 
Secretary 

Executive Secretary 

Type of tr1lnlng 

9-daycourae 
9-day courae 
9·d•y course 
9-day courH 
9·day course 
MaycourH 
9-day courae 
9-day courae 

1·d•y demo workahop 
1-d1y demo workshop 
1-d1y demo workahop ~ 
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Cost of Funds 

Interest, commi~o;ion ar.d commitment fees arc 
beneraily m.uket determined. They vary 
-te~nding on lhe nalurc and profitability of the 
project, si1e canJ term!\ of the loan, and the 
securily offcrcJ. 

loan Duration 

:-luration of the loans normally between 5 and 15 
years with a maximum negotiable grace period of 
3 years. 

Application Procedures 

Arplication formi; arc ohtainablc from the 
Bank's offices. In addition 10 filling lhe form, the 
flfomotcr should provide, where available 
market, financial and technical feasibility !iludie!i 
and all o!hcr information relevant lo the project. 
Should such information not be availahlc the 
promo1er should not hesitate to contact the Bank 
for advice and ali!iislance. 

Processing Procedures 

Every project prnpo!<.al goc:-. through four major 
stages in processing mainly 
0 

Sreenlng · initic.: consideration of project 
Ct'r.;ept and il!i acceptability. 

• C~aranl-e in Principle · Board of 
Director~ initial approval of project 
conception. 10 be done after screening. 
Appraisal - detailed examinati11n of 
technical, market, financial and economic 
aspects and management arrangement~ for 
the project. 

0 L.m1n Sanction • approval or lhe loan by 
1hc Board of Direclon 

Except in the case of large complex proposals, 
processing of projects from screening to loan 
sanction normally takes a maximum of 1J weeks. 

How to contact ZDB 

Addrei;s 

Telephone 

Zimbabwe Development Bank 
P.O. Box t 720 

Harare, Zimhabwe 

721000/8/9 
705471 

70J7J(1/7 

Telex 2629 ZDB ZW 

Tc le fax ( 263 )( 14) 720723 

Zimhahwe Development Bank, 
(1th Ooor, Fidelity Hou!le 
66 Julius Nyerere Way, Harare 

z 
• 

Basic Information 
on the 
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Zimbabwe Development,., 
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·~ Orpnisation 

The Zimbabwe: Dc\'Clopment Bank (ZDB) was 
cstii.bli•d b~ Act or Parliament in May, 1983 as 
3 CJcvelopmcnt Finance Institution. 

Ownership 

The Bank is a joint \'Cnture between Government, 
the R.csene Bank, and external development 
organisations. The shareholders arc 

• 
• 
• 
• 

.. 

• 
• 

.. 

Gcwemmcnt or Zimbabwe 
Rl".sene Bank of Zimbabwe 
African Development Banlt 
Commonwealth Development 
Corporation 
DEG - German Finance Company for 
Investment!\ in Dcvelopins Countries 
EIB- European Investment Bank 
Fianfund - Finnish Fund for Industrial 
Development Cooperation 
FMO - Netherlands Development 
Finance Company. 

Board of Directors 

ZDB is governed by an 11 member board, S of 
whom arc appointed by Government and the rest 
by the institutional shareholders. 

Operating De .. rtments 

• 
• 
• 
• 
• 

Project Dc\'Clopmcnt 
F"anance 
Corporate Pb.nning and Research 
Monitoring and Client Assistance 
Personnel and Administration 

Objectives 

• 

• 

• 

• 

Mobilisation of internal and external 
resources for developmental project 
finance. 
Provision of loan or equity capital to new, 
expansion, replacement or 
modernisation projects. 
Eagagjns in auoc:iatcd activities such as 
rmancing bond.4', guarantees, 
underwriting and letters or credit. 
Development or entreprenuerial skills. 

Project Eligibility Criteria 

• 
• 
• 
• 
• 

Financial viability 
Economic viability 
'Jl:chnical feasibility 
Social acceptability 
Proper management 

Desirable Project Features 

• 

• 

• 

• 
• 
• 
• 

Generation and saving or 
foreign exchange 
Development and transfer of appropriate 
technology 
Development or indeginous manpower 
skills 
Utilisation of local materials 
Promotion of interscctoral linkages 
Creation of permanent employment 
Promotion of indcginous ownership and 
management. 

1)'pe of Assistance 
0 

• 
• 
• 
• 
• 

Medium and long term loans in local 
and foreign currency 
Equity participation on a minority buis 
Project design and implementation 
<.:o-financing arrangements 
Guaranteeing loans 
Underwriting of public issues and related 
activities. 

Security Requirements 

• 
• 

• 

• 

• 
• 

Cash pledge 
Bank or financial institution 
guarantee 
Bond over land and buildinp 
Bond over plant and equipment 
Bond over personal 
immoveable assets 
Assurance policies 
Shareholders or acceptable 
third party guarantees. 

Level of Bank Participation 

Loans 
0 Not more than SO% or total investment 

costs for new projects. 
• Not more than 80% of total investment 

costs inclusive or working capital in 
replacement, expansion or 
modernisation projects. 

Equity 
0 Not more than 40% of total shareholders 

funds 

..... 
I 



Power Stations and Offices 

The Zimbabwe Electricity Supply Authority has opcralive power slations 
al Hwan,~. Kariha. Harare, Bulawayo and Munyati. 

For operational and administrative purposes in power distribution, the 
country is di..-ided into fi\'e areas, namely Greater Harare, Southem, Eastem, 
Westcm and /\'ortliem. The Authority's Arca offices arc situarcd at 
Bulawayo. Chinho~i. Gweru. Harare and Mutarc, respectively. 

There arc district offices at the following towns. There arc depots at 
these di.-.1rict centres, marked with a • 

Bindura 
Bulawayo 
Chinhoyi 
Chit ungwiza 
Gwcru 
Harare 
Hwange 
Kadoma 
Kwck\\"C 
Marondcra 
Mawin~o 
Mutarc-
z ... islnvanc 

Bcitbridgc • 
Bromcly • 
Centena7 • 
Chegutu 
Chipingc • 
Chircd1i • 
Concession • 
Esigodini • 
Filabusi • 
(iokwc • 
Gutu • 
Gweru • 
Gwanda • 
Kariba • 
Karoi • 

Mashava • 
\.lhangura • 
Middle Sabi • 
Mount Darwin • 
Mutoko • 
Mutorashanga • 
Mvuma • 
Mvurwi • 
N()rlon • 
Nyanga • 
Rusapc • 
Shurugwi • 
Turk• 
Victoria Falls • 

•·or further Information, contact 

Public Relatlo"s Unit 
Zimbabwe Eledriclty Supply Authority 

25 Samora Mitchel Avenue 
Hatra~ 

Zimbabwe Electricity Supply Authority 

(establl!hed .24th January 198ti) 

::i:. 

Information Booklet 



Introduction 

Zimbabwe covers an areaof390,000squarc kilometers and has a population 
or over 8 million. 

Masi or the developed areas or the country arc covered by an electricit.y 
distribution network which has a Peak Demand of approximately t,200 
Megawatts and an annual energy consumption or 8,000 ( ii~awall hours. 

Distribution and tran.o;mission voltage range from 1 t,000 lo :no,ooo volts. 

Generation at present is predominantly thermal with hydro power is also 
bC'ing used. Hwange Thermal Power Station is the major sour~e of 
Electricity in the country. Zimbabwe al5o obtains power from lhe Kariba 
South Bank Hydro Station and three older thermal power slat ion!' slrale~i­
cally situated near the country's major electricity load cenlrcs: Harare, 
Mun.voti and Bulawayo Power Station. 

Electricity in Zimbabwe since 1897 

Tbc coming of electricity to this country, which was brought about mainly 
by the need to bomt mining operations through the U5e of more efficient 
machinery, aad later by the need to increase agricultural production 
through irrigation, is 5ynonymous with lhc former Elcctricily Supply Com­
mis.\ion (ESC). 

However, it is important to note that electricity was first introduced in 
Bulawayo and Harare for lightift$ purposes, and the fir!ll electricity com· 
panics were formed in these two c111es in 1897 and 1913, re!lpcctively. After 
the formation or these electricity companies, construction of municipal 
power stations, which were all coal-fired, followed progre!l!lively. Some of 
the early power stations were built at Mutare, Kadoma and Gweru. 

Later, as demand for electricity increased !ileadily, particulaly among min· 
iag and farming consume~ authorities 500n reali5ed lhe need to formulate 
a proper cvergy policy which would respond quickly anc.1 positively lo the 
country's energy development needs. 

This led to the promulgation of the Electricity Supply Act which took effect 
from July 1 1936 and boruaht the Electricity Supply Commi!l.'lion into being. 

-That Act as.'iagned to the £SC the duties of investigating "new or additional 

racililies for the supply or electricity within an area, and co-ordinating and 
co-opcrting wilh existing undertaking.'i wherever required". 

By 1940, in addition lo the Gwcru, Kadoma and Mutarc Power Stations, the 
Commission had established new stations at Gwanda, Munyati and 
Zvi11havane. 

A look back into history 

The Kariba Power Station WH officially opened in 1%0. The power slation 
had been buill by the Fec.leration of Rhodesia and Nyasaland to serve both 
Zambia anc.I Zimbabwe. The Fcc.leral Power Board (FPB). lalcr 
rcconi.tiluled u CAPC, was crcatcc.I to run lhe power station. 

Different governing bodic5 had the mandate to dist ributc power in lhc main 
urhan areas, causing difffcrcnccs in prices. For this reason the (iovcrnve· 
mcnt decided in January 11J83 to unify the electricity uitlitics in Zimbabwe. 

Formation of ZESA 

The instrument giving effect to amalgamation of the electricity supply 
authorities in Zimbabwe, the Electricity Ael, 1985, was debated in Parlia­
ment in 11JR5 and assented to by the lhen Presidcnc.lt, Cdc. Canaan Banana, 
on April 5 1CJH5. 

On 24 January, 1986, the act came into legal operation and pavcc.I the way 
for the amalgamation and inilication of the five Zimbabwean elcctricily 
authoritiei; and lhe Zimbabwean portion of CAPC'i; operations into one 
orgai!lalion ZESA. 

The Act stipulates the functions of ZESA as being: 

• 

• 

• 

to acquire, generate, tran!lmit, dii;tribulc and supply elclctricity . 

to investigate new or additional facililiei; for the gencratinn, transmis· 
sion, dii;trihution or supply or clclctricity, and to advise le Minister of 
Energy of the result of such invei;tigation and; 

to acquire, control and operate other underlaking.'i within Zimbahwe. 

ID 
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Syatem Planning 
Section 

System Planning Advisor 
Mr W .A. Derry 

Chief Engin"r System Planning 
Mr D.O. *dzlllenclai 

Principal Research Engineer 
Mr N. Nzlral'nllHntll 

Principal Transmission Planner 
vmcant 

Principal Generation Engineer 
vacant 

TrelnH AsSistant Transmission Plnr 
Mr I. Dube 

Aslistant Transmission Planner 
MrS.uhw 

Trainee Assistant Research Planner 
Mr8. GOMh .__ ______________ _, 

CPU Department 

Corporate Planning Manager 
Mr S.E. Mangwengwende 

Private Secrttary 
Mra P. MuJ•nl 

1 
Chief Planning Advisor 

1 : - MrD.PrlHlin·---------1-------------; 

I 1 

Admlnlatratlon 
Section 

Administration Officer 
Mre P.L Hoftal 

Senio; Typist 
Ml .. E.Mavhu 

Clerk Typist 
Mr• T. Qwatlrlnga 

Clerk T~·pist 
Mlaa Marupzl 

Clerk Typist 
vacant 

l'arlff 
Section 

Tariff Planning Advisor 
Mr o.c. Canwrtght 
Senior Tariff Planner 

vacant 
Tariff Analyst 

Mr S.F. Nyabando 
Tariff Designer 

Mr D.D. Mandia 
Load Analyst 

vacant 

Finance I Economic• 
Section I Section 

Financial Planning Advisor 
MrA.D.hn'-V 

Senior Financial Pfanntr 
Mr Z.J. Dzumblra 
Financial Planner 
Mlaa A. Chlpere 
Financial Analyst 

vacant 
Busln111 Development Planner 

vacant 

Senior Economist 
Mr D. Nkala 

economic Analyll 
Mr L Chltongo 

En~'r. Soc. Eco. i\'lafyst 
Mr tl. Chapeyama 

Econ•Jmlc roracaster 
Mr l.W. Mungoahl 

~~ 
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United Nations 
Development Programme 

Applications are invited from suitably qualified and experienl'ed candidates for one post of 

Secretary 
The s;.lary on appointment will be negotiated but will be 

within the scale of $13,650 - $17.970 per annum. 

Requirements 

5 O'levels with good grades of C or bcuer including English Language 
Shorthand 80 - 90 wpm 

Typing - 50 wpm 
At lea'it 4 years experience in Secretarial field with proven record 

Knowledge of wordproccssing and DTP will be an advantage 

The Organization Offers 

Pension Fund 
Full medical aid scheme 

Applications in writing should include a C.V. togethcr with 
copies of relevant certificates and should be sent not later rhan 20 March 1990 to: 

The Resident Representative 
United N11liuns Development Pr(tRramme 

P 0 Box 4775 Harare 
Please note all applications who do not meet the above requirements need not to apply. 



CPU- ESTABLISHMENT 

ITEM NO NAME JOB TITLE ESTABLISHMENT STA. VAC. DATE 0, APPOINTMENT 

LOCAL EXPAT 

1 Mr S.E. Mangwengwende Corporate Planning Manager 1 1 11.01. 1988 
2 Mr 0. Priestman Chief Planning Advisor 1 1 22.02. 1988 
3 Mrs P. Mujeni Private Secretary 1 1 01.11. 1989 
4 Mr W.A. Derry System Planning Advisor 1 1 24.04. 1989 
5 Mr 0.0. Madzikanda Chief Engineer Syst&m Plannlng 1 1 01.09. 1988 
6 Mr N. Nziramasanga Principal Research Engineer 1 1 12.01. 1988 
7 Vacant Prlnclpal Transmission Planner 1 1 
8 Vacant Principal Generation Engineer 1 1 
9 MrB. Gonah Trainee Assistant Transmission Planner 1 1 02.01. 1990 
10 Mr S. Laher Assistant Transmission Planner 1 1 01.09. 1989 
11 Mr I Dube Trainee Assistant Research Planner 1 1 02.01. 1990 
12 MrD. Nkala Senior Economist 1 1 04.01. 1988 
13 Mr L. Chitongo Economic Analyst 1 02.01. 1988 
14 Mr 0. Chapeyama Environmental Soc. Eco. Analyst 1 1 01.04. 1989 
15 Mr B.W. Mungoshi Economic Forecaster 1 01.04 .1989 

..., 
16 Mr A.O. Beesley Financial Plannlng Advisor 1 1 08.05. 1989 
17 Mr Z.J. Dzumbira Senior Flnanclal Planner 1 1 01.07. 1988 
18 Miss R. Chlpere Financial Planner 1 1 01.10. 1988 
19 Vacant Financial Analyst 1 1 
20 Vacant Business Development Planner 1 1 
21 Mr G.C. Cartwright Tariff Planning Advisor 1 1 08.05. 1989 
22 Vacant Senior Tariff Planner 1 1 
23 Mr S. F. Nyabando Tariff Analyst 1 1 02.01. 1988 
24 Mr 0.0. Mandia Tariff Designer 1 1 07.12. 1987 
25 Vacant Load Analyst 1 1 
26 Mrs P.L. Hoflsl Administration Officer 1 1 01.08. 1988 
27 Miss E. Mavhu Senior Typist 1 1 01.08. 1989 
28 Mrs T. Gwatiringa Clerk Typist 1 1 07.12. 1987 
29 Miss Marugazi Clerk Typist 1 1 01.12. 1988 
30 Vacant Clerk Typist 1 1 

26 4 23 7 
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Ziaababft Electricity S.pply Authority 

Typist Grade 10 

Oualifil-.ations 

- S O'l~ls including English 
- Advanced cypng 

- Knowfcdgc of C"Omputcrs 

Experience 

2 years rdcvaa1 c:xpcricnce 
ability to wort under praAln: wi1hou1 supervision 

In n:tum - offer 
- compctilift salaiy 

- annual bonus 
- housini, and clulriciry allowance 

- pul>lic scTVicc medial! aid 
- pension fund 

- I:. -

Detailed cv and application should be sent noc later 
flian IS(](J 990 10 

Dc~ry General M~nager 
"Corporate Scmccs 

osm 
Haran: 
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UNITED NATIONS 

DEVELOPMENT PROGRAMME 

DIRECTORY OF 

UNITED NATIONS AND SPECIALIZED AGENCIES 

PERSONNEL 

Effective Date March 1990 ------

UDC Building 
Third Floor 

First Street and Union 
Ave. 

PO. Box 4775 

Harare, Zimbabwe 

Tel.: 792681/2/3/4/5/6 
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Maize Output in '000 Tonnes 

ftegionl 

Year Mash Masv Mid Mateb 

1980 200 60 150 20 
1981 500 100 140 10 
1982 150 30 90 40 
1983 200 40 80 50 
1984 200 40 50 20 
1985 320 80 100 60 
1986 100 60 130 30 
1987 120 30 150 40 
1988 100 60 30 50 
1989 600 20 500 40 
1990 500 100 170 20 

2,990 620 1,590 380 
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NO. __ _ 

WAN AGREEMENT 

An AGREEMENT dated this day of 1990 

a body corporate established under the Zimbabwe 
Development Bank Act 1983, having its registered office 
or residing at the address specified under Section 14.01 

(a) (hereinafter referred to ~ '"the Bank•) 
of the one part 

having its registered office or residing at the address 
specified under Section 14.01 [b] (hereinafter called '"the 

Borrower") of the other part 

WHEREAS the Borrower has requested the Bank to assist in the financing 
of the Pr<>ied described in Schedule I to this Agreement by making a loan 
as hereinafter provided 

AND WHEREAS the Bank has agreed to make a loan to the Borrower upon 
the terms and conditions hereafter set forth 

NOW THEREFORE it is AGREED as follows: 
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Alticle 1 - Def"•llions 

Section 1.01. Wherever used in this Loan Agreement the following terms t-.ave the 
following mea00lg5 uness the ccnext requires otherwise. 
(a) "Loan Accounl" means the account opened in the books of lhe Bank under the 

name of the Borrower. 
(b] "Effective Date" means the date of the loan Agreement or such other later date as 

may be specified in SchedlJe II. 
[c) 'Oosing Date" means the date speclied in SchedlJe Ill to this Loan Agreement from 

llWhich date the Bank can terminate the right to request any further disbursement 
w of the urulized portion of the loan. 

Article 2 - The Lmn 

Section 2.01 The Bar* agrees to lend to the Borrower on the terms and conditions 
set Ola in this loan Agreemert the sum specified iii Schedule II to this Agreement 
Sedion 2.02 The proceeds of this Loan shall be used exclusively for the payrnen 
of the cost of those goods and services reasonably required for the ~ exeallion of 
the PJOiect specified in Schedule I. 

Article 3 - Tenns 

Section 3.01 The Borrower shal pay to the Bank a commission as specified in 
Schedule II and such commission shal be payable upon the signing of the Loan Agreement. 
Section 3.02 The Borrower shall pay to the Bank a Comrnitmenl Fee at the rate 
specified in Sched\Je II on the amount of the Loan not wthdrawn or not canceled. The 
Commitment Fee wll accrue from the Effective Date and shaD be payable as specified in 
Schedule II. 
Section 3.03 The Borrower shall pay interest at the rate specified in Schedue II on 
the principal amount of the loan disbursed but not yet repaid. Interest wil accrue from the 
dated disbursement and wl be payable as specified in Schedule II. 
Section 3.04 Addiional inlerest over and above the rate specified in Schedule II at 
a rate of one third of one (113of1) per cenr per rnonlh wil be charged on overdue amounrs 
of interest and instalments of principal and wil be payable at the end d each calendar 
month.(Text rev. II. 1987) 
Section 3.~ Interest and additional interest shall be calcUated on the basis of a 
360 day year of twelve months, each monrh being deemed to be 30 days. 
Section 3.06 The Bank may apply a charge for particular services and such charge. 
where applicable, shall be speclied in Schedule II. 
Section 3.07 The Borrower shall pay to the Bank 800/or reimburse the Bank in full. 
all charges, costs including al legal expenses as between legal praditioner and client and 
collection commission incwred by the Bank in respect of the Loan and the securtty thereof, 
wllhin 30 days of receipt or deemed receipt d an advice statement in respect thereof. 
Section 3.08 The Borrower shall repay the principal amounr of the Loan as speclil ... d 
In Schedule II to this Agreement 
Section 3.10 
(a) In al cases where the loan or part thereof is denominated in foreign anency and 

except as specified in Schech.H 11, the Borrower shall indemnify the Bank against 
exchange fl~ and any loss or gain arising by reason of such fluctuations 
In the rate of exchange between the Zimbabwean Dollar and the relevant foreign 
anency or currencies wll be borne by or accrue to the Borrower. The Borrower 
wit on demand pay the Bank such sum as Is equivalent to the difference between 
the aggregate of paymenls made in Zimbabwean currency by the Borrower in 
respect of the loan and lhe sum required In Zimbabwean currency by the Bank to 
repay the relevanl elemenl of the foreign currency loan. 

(b) The relevant foreign anency or cc.rrencies is/are the currency or currencies or 
pool c:I currencies or ant d accounts used by rhe Bank or the refinancing agency 
concerned to finance the purchase of the currency or currencies disbursed on 
behalf c:I the Borrower. 

(c) The rate of exchange at which the amount of principal and interest is converted into 
Zimbabwaan dollars wll be the rate as specified in Sched"e II. 
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Section 3.11 In case any paymenr or payments to be made to the Bank under 
sections 3.01, 3.02, 3.03. 3.04, 3.06. 3.07 and 3.08 hereof are effected later than on their 
respective due dates, the amounts received by the Bank wil be used to cover the Barrower"s 
liabilities to the Bank in the following order of priority [i] charges • legal or Olherwise [ii) 
commitment fees [iitl additional interest (iv] interest (v) principal, until all such liabiities shall 
have been redeemed in JUI. 

Article 4 - Accelemion of llMldy 

Section 4.01 The Bank at its option. may by notice to the Borrower declare the 
p.incipal of the loan as repayable irMlecliately togedler with the interest and other charges 
thereon. and upon any such declaration such principal, interest. additional irterest I any, and 
other charges shaft become due and payable immediately ; if: 
(a) The Borrower fals to make payment of principal, interest and any other charges 

required under this loan Agreement and suchdefa"' continues for a period of thirty 
(30) days, after receiving a notice of defa"' from the Bank. 

[b] Ally person guaranteeing to the Bank the discharge of the Borrower's obligations 
under the security makes defa"' in the payment required to be made by such 
person under any agreement between such person and the Bank. 

[c) The Borrower fals to perform any other obligation under the Loan Agreement and 
such defa"' continues for a period of thirty (30) days after receiving a notice of 
defa"' from the Bank. 

[d) Any event occurs which materialy and adversely affects the abiity of the Borrower 
to carry out its obligations under the loan Agreement 

(e] Any other extraordinary situation arises which in the Bank's reasonable considera­
tion renders an order1y function of the Borrower's business difficUt or impossible 
and which may lead to a state of illiquidity. 

[f] Any authority having jurisdiction takes action for the dissolution of the Borrower or 
for the suspension d its operations. 

(g) The Borrower becomes insolvent or enters into a composition with its creditors or 
fies a petition whereby the payments due by it are suspended. 

[h] Liquidation or judicial judgement proceedings are initiated in respect d the 
Borrower in a competent court d law. 

[ij Any representation made by the Borrower in or pursuant to the loan Agreement or 
any statement furnished in connection therewith and intended to be relied upon by 
the Bank in making the Loan is found to have been incorrect in a material respect 

Artlc:le 5 - Securities 

Section 5.01 Repayment of the Loan, interest and other charges becoming due and 
payable by the Borrower to the Bank shall be secured by the Securities specified in Sched!Je 
IV to this Loan Agreement to be issued by the Borrower in favor d the Bank. 
Section 5.02 The obligation d the Bank to make the Loan is conditional upon the 
completion of the Securities specified in Schedule IV rA this Agreement in accordance with 
the legal requirements apprOJY.iate to the securities. 
Section 5.03 All property subject to the Bank's security shall be Insured in a manner 
satisfactory to the Bank, with mortgage clauses showing the interest of the Bank and evidence 
d such insurance shall be produced to the Bank whether formally demanded or not. 

Article I· Dilb&nements 

Section 1.01 The Borrower shall be entitled to disbursements from the Loan Ac­
count d amounts expended or tf the Bank shall so agree, amounts to be expended for the 
Project In accordance with the provisions of this Loan Agreement. Except as shall be 
otherwise agreed between the Bank and the Borrower. no disbursements shall be made on 
account of expenditures initiated prior to the date of the Loan Agreement. 
Section 1.02 When the Borrower requests a disbursement from the Loan Account 
the Borrower shall deliver to the Bank a written request for disbursement in such form. and 
containing such statements and agreements. as the Bank shall reasonably request. 
Section 1.03 The Borrower shall furnish to the Bank evidence of the aurhorlry of the 
persons aurhorised to sign requests for disbursement and the authenticated specimen 
signatures d any such persons. 
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Section 6.04 The Booower shaH furnish to rile Ban!< such documents and olher 
evidence in support of the requesl as the Bank shall determine. whether before or after the 
Bank shaft have honoured any request 

Miele 7 - Canc:elMion and Suspension 

Section 7.01 The Bank may by notice to the Borrower. suspend wholly or in part 
the right of the 8onower to cflSbursements from the Loan account ; if: 
(aJ The Borrower has defalMed in payment of the commitment fee and any legal or 

other costs incurred in connection with the Loan within the periOd respectiYefy 
speciied for paymerc thereof_ 

(b) The Borrower has faied to make payment to the Bank of pincipal. inlerest or any 
other paymert required ll1der this Loan .Agreemenr wilh the Bank. 

(c) Any person guaranleeing to the Bank the discharge of the Borrower's obligations 
lllder the security makes defaUt in the paymenl required 10 be made by such 
person under any agreement between such perso., and the Bank. 

(d] The Borrower fais to perform any d the other obligations under lhis Loan Agree­
ment. 

(e) Any authority having ilriidiction takes action for the dissolution of the Borrower or 
for the suspension of ils operations. 

(f] The Borrower becomes insolvent or enters no a composilion with its creditors or 
fies a petition whereby the payments due by it are suspended. 

(g) Liquidation or iuclicial judgement proceedings are initiated in respect of the Bor-
rower in a competent court of law. 

The right of the Borrower to disbursements from the Loan Account shaft continue to be 
suspended in whole or in part, as the case may be until the event or evenrs which gave rise 
to swh suspension shall have ceased to exist and unti the Bank shall have notified the 
Borrovver that the right to disbursements has been accordingly restored provided, however. 
that in the cased any such notice of restoration, the right to disbursements shall be restored 
only to the extent and subiect to the conditions specified in such notice. and no such notice 
shall affect or impair any right, ~ or remedy of the Bank in respect of any other or 
subsequent event described in this S&..;tion. 

Section 7.02 The Bank may by notice to the Borrower terminate the right of the 
Borrovver to further loan advances in the following instances: 
(a) where the rights of the Borrower to disbursements from the Loan Account have 

been suspended in respect of any amount d the Loan for a continuous period of 
sixty (60) days 

(b) where the bank determines. after COOSlltation with the Borrovver, that an amount 
of the Loan wil not be required to finance the prqect cost; 

[c) when an amount of the Loan remains undisbursed from the Loan Account after the 
Closing Date. 

Section 7.03 If the Borrower fails to complete all the securtty documents and cause 
them to be registered in accordance with the laws and practice current in Zimbabwe. then 
the obligation d the Sank to make the Loan wit, wtrhout notice to the Borrower, cease and 
the Loan wll be auromatlcally cancelled without prejudice to the Borrower's liablity to pay 
the commllment fee and any legal or any otMr costs Incurred by the Bank. 

Altlcle ·-Project~ 

Section a.01 The Borrower shall carry our the Project or cause the Project to be 
carried out tlmeously and with due diligence and efficiency and in conformity with sound 
administrative, f!:-.anciaJ, technical and architectural practices and with due regard to 
economy and shall provide promplly as needed the funds, faclities, servfces and other 
resources required for the purpose. 
Section 1.02 The Borrower shall prompdy notify the Bank d any proposed change 
In the nature or scoped the Proiect and d any event or condition which might materially and 
adversely affect or In any way delay the completion of the Project or resUt in an increase in 
the original cost estimates and such changes shall not be implemented without prior approval 
cl the Bank. 
Section 8.03 In procuring the goods and services required for the plaMing and 
execution of the Pr0i9CI, the Borrower shall confine itseff to those persons and firms which 
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are professionally and technically qualified with regard to the size and nature d the Proieci. 
Such firms or persons shall be selected when pradical ttvough national or nemational 
tenders. 
Section 1.04 The Borrower shall ensute that al construction. engineer'11"1Q and 
service contrads and al purchases d soods needed for the Pro;ect are procured at a 
reasonable cost on the basis d nati~ or nemational competition. 
Section I.OS The Borrowe: shal cause al goods and services financed w of the 
proceeds d the Loan to be used exclusively for the Pro;ect. 
Section I.GI The Borrower shal 
(q maftain records adequate to monitor and evaluate the progress d the Proied 

Including the cost thereof. 
[i] enable the Bank's accredited represenralives to examine the Proied and any 

rakMl.,. records and documerU at any time during ollice hours. 
(ii) Unish to the Bank al such information as the Bank shal reasonably request 

coiceming the PJoied. the expencfue d the proceeds d the Loan and the goods 
and services financed out d such proceeds and the property charged wilh 
repayment d the Loan. 

(iv) submit to the Banc progress reports d the Prqect as speclied in SchaMe V. 
Section 1.07 The Borrower shal punctualy pay rates. taxes. and Olher wgoings 
In respect d any property charged with repayment d the Loan or any other property whereon 
any such property charged may be kept. 
Section 1.08 The Borrower shal operate and rnainlain or caus~ to be operated and 
maintained all its plant, equipment and property and from time to time make or cause to be 
made all necessary renewals and repairs thereof in accordance with sound engineer'n-ig and 
architectural practices. 
Section 1.09 The Borrower shaft not sen. lease, transf~. assign or mortgage any d 
Its property or assets charged wilh repayment d the loan without the prior written consent 
of the Bank which consent shall not be unreasonably witNleld. 
Section 8.10 The Borrower shaR at all times maintain adequately quaiiied and 
competent staff in its managerial and technical posts. 
Section I. 11 The Borrower shal not without the prior written approval of the Bank. 
which shall not be unreasonably withheld, make any loan to any Director or Shareholder d 
the Borrower except in tem'5 of applicable conditions of employment. 
Section 8.12 The Borrower shall comply with any Special Condition/s speciied in 
Sched!Je Ill to this loan Agreement the Bank deems necessary for the implementation of the 
Project. 

Article 9 - f" .. ncill eov..nt. 

Section 9.01 The Borrower shall keep proper and accurate books d accounts. :ind 
records in accordance with sound and generally accepted accounting practices and er .sure 
that the same shall be open for inspection by or on behalf of the Bank upon reasonable 
request and prior notice thereto. 
Section 9.02 The Borrower shall fumish to the Bank, as soon as avaiable. but in 
any case not later than one hundred and twenty (120) days after the end of each financial 
year copies d its financial statements. 
Section t.03 The Bank shall have the right to secure the preparation and/or audit 
of financial statements at the expense of the Borrower if the Borrower fals to submit such 
statements to the Bank in the time Slipulated in Section 9.02. 

Miele 10 - Bom>wer'• Wenanties 

Section 10.01 The Borrower hereby warrants that : 
(a) The description of the Project in Schedule I is complete and accurate. 
[b) Subsequent to the Loan Application to the Bank the Borrower has not made any 

materialchangesin 
(I) th& scope and size of the Project: 
(ii) the location (s) d the Project: 
(iii) the production or manufacturing 

processes proposed; 
(iv) the specifications d. buildings. machinery 

and equipment required; 



(c) 

(d) 

(e) 

[f] 

(g) 
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[vJ greements with 'lechnical partners·. contractors. suppliers. consUt· 
ants and archilects; excepc as approved by the Bank. 

The Borrower is not a defendant in any criminal or civi litigatiOn d a material 
character and is not aware d any facts li<ely to give rise to such litigation 0t to 
material claims against the Borrower. 
The Borrower is not aware of any documert. judgement or legal process OI other 
charges affecting the Ille "the property or d any material defect in the property 
or to Its tile which has remained undisclosed and\or which may preiudicialy affect 
the Bank. 
To the best of the 80frowe(s knowledge non d ils properties are preiudicialy 
allected by any of the plaming or development schemes or a public body or by 
any af9 llllEd.. widening or construction of a road under any scheme of the 
G<M!FMlerC or d any co.~ mooicipalily. or local authorily. 
No suit is pending in any court of law in respect of the properties offered as security 
to the bank nor has the Borrower tMn ser.'ed wth any notice for illriuging the 
provisions of any AD. or by-law of any local Bllhorly. 
The Borrower has disclosed to the Bank al material facts regarding its properties. 

Adicle 11 • Specilll Pl:Ouili DI• 

Section 11.01 Whenever the BomJl·Jer shal fal inlo arrears in resped of instalments 
of principal, irWerest and al other charges. the Borrower shal not. unless granted priorwrlten 
consent by the Bank: 
(a) repay any other loan made to the Borrot.·ter by any of is directors. shareholders or 

by any subsidiary. 
[bJ declare or pay aoy dividend 0t make distritUions to any d its sharehoiders. 
Section 11.02 The Bank, may direcdy or through its agents. temporaliy assume 
managerial responsibility for the operation of the enterprises, if the Board of Direct(;(S of the 
Bank deem it so necessary. where: 
(a} it becomes evident that management capablity has become impaired to the extent 

of endangering the security of the Bank's investment. or 
[bl any extraordinary situation arises which, in the Bank's reasonable assessment, 

compromises the Borrower's abiity to furnish effective management to the 
enterprise. 

Arlic:le 12 - llilcelaneom provisions 

Section 12.01 No delay in exercising, or omission to exercise. any right, power or 
remedy accruing to the Bani< under the Loan Agreement upon any defatit by the Borrower 
shall impair any such right, power or remedy or be consrrued to be a waiver thereof. 
Section 12.02 Atty notice or request required or rer.nilted to be given or made under 
the Loan Agreement shaR be in writing. Such notice or request shall be deemed to ha\le been 
duy given or made when ii shall be delivered by hand or by registered mail. telegram, cable 
or telex to the party to which it is required or permined to be given or made at such party's 
address specified in the Loan Agreement which address is hereby nominated by each party 
as its domicJium citandi er executancfi or at such other addresses as such party shall have 
designated by notice to the party gMng such notice or making such requests. 
Section 12.03 The Borrower shaH furnish to the Bank sufficient evidence of the 
authority of the person or persons who wll, on behalf of lhe Borrower take any action or 
execute any documents required or pennilted to betaken or executed by the Borrower under 
the Loan Agreement and the authenticated specimen signature of each person. 

Article 13 

Termination of the La.n Agreement 

Section 13.01 The termination of the Loan Agreement on full payment shall take 
affect if and when the entire principal amount ot the Loan disbursed from the Loan Account 
and premium. if any, on the prepayment of the loan and all interest. additional interest and 
other charges which shall have accrued on the loan have been paid. 
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Article 14 -Addresses 

Section 14.01 The following "Cklresses are specified for the purpose of identification 
and of Section 12.02. 

(e] For he Senk 

2lmb9bwe DeWllopmem BM*. ah Floor, Ficlelly House, 
Corns Julius Ny•se Yiay\Beker Avenue 

P. 0. Box 1720, ...... 

(b) For the Barrow 

The authorised representatives of the parties hereto have set their hands on the date 
aforementioned i., the presence of the undermentioned witness 

For and on bet*f of the Bank 

1 

Managing Director 

2 

General Manager 

3 

Director 

For and on bet*f of the Borrower 

1 

Position ................................. . 

2 

Position ............... ·········-·· ...... . 

3 

Position ................................ . 

Wlbless----····-·-------------·--·-·--··--·-·--·-·--··-····--··P.osition ···········-···-········---······················ 
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Introductioc 

It has been a pleasure for us to design and iaplement 
this seminar for you. Now that the seminar is coming to an end, 
we would iike to learn your assessment of this training 
programme. We would, therefore, appreciate if you would spend 
so•e minutes to respond to the questions given in the following 
questionnaire. This information will be used by us to improve, 
where necessary, our future training courses. Thank you in 
advance for your evaluation, comments and suggestions. 

~:It is up to you to give your name at the end of the 
questionnaire ~to return it anonymously. 

Questions indicated by MULTIPLE RESPONSE allow aore than 
one answer. 

1. WHAT IS YOQR PRQFESSION? 

2 o Economist 
o Accountant 

2 o Banker 
4 o Secretary 

o Printer 
o other 

2. HAS THE SEHINAR MET YOUR EXPECTATIONS? 

o more than expected 
so as expected 

o less than expected 

3. HAS THE SEMINAR BEEN BENEFICIAL FOR YQUR PRQFESSIONAL 
WQRK? 

10 considerably 
1 o somewhat 

o hardly 
o not at all 

4. WHAT TOPICS HAVE BEEH MOST BENEFICIAL FOR YOU CONr,IQEBING 
TBE WORK You PEBFQRM? (multiple response) 

2o basics of computer, DOS 
7o handling Ventura, setup, mode indicator, 

page layout 
70 preparation of various files tor loading into 

Ventura 
So manipulation of texts, style sheets, frame-

settings, paging 
60 dealing with output; print options, 

handling laser printer, tables 
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1 o preparation of newsletters, reports, 
documentation, folders, etc. 

1 o wordprocessing 
o other top~cs 

5. HAVE YOU BEEN ABLE PURING THE COURSE TO KAKE: 

Yes No 

0 forms 40 0 

0 newsletters 2o 1 0 

0 reports 30 I O 
0 folders 60 0 

6. WHAT ARE THE TOPICS ON WHICH YOU $TILL WQULD LIKE 
HORE INFOBMATION ,AND TRAINING? 

I o basics of computer, DOS 
o handling Ventura, setup, mode indicator, 

page layout 
o preparation of various files for loading into 

Ventura 
1 o manipulation of texts, style aheets, frame­

settings, paging 
o dealing with output; print options, 

handling laser printer, tables 
6 o preparation of newsletters, reports, 

documentation, folders, etc. 
o wordprocessing 

1 o other topics Cnl. pc Paintbrush} 

7. HAS THE PURATION OF THE SEKINAB 

o too short 
8 o adequate 

o too long'? 

If too long or too short, please explain why 

8. WAS THE PAI LY WORKLQAD 

1 0 heavy 
7 0 adequate 

0 light 

9. WAS ~HE E!BQGRAMME ax AHQ LARG£ ~QIH~I..ETE. QB ~s 
ANY IMPQBTAHT SUB.JECT MISSING 

10 complete 
0 missing subject(s) 
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10 HOW PO YOU ASSESS THE SUBSTANTIVE LEVEL CCQNTENTl 
OF THE PRQGBAMME? 

higher 
than expected 

-basics of computer, DOS o 
-handling Ventura, setup, o 

mode indicator, 
page layout 

- preparation of various lo 
files for loading into 
Ventura; 

-manipulation of texts, lo 
style sheets, frame-
settings, paging; 

-dealing with output; 1 o 
print options, 
handling laser printer, 
tables; 

-preparation of o 
newsletters, reports, 
documentation, 
folders, etc.; 

-wordprocessing o 
-other topics o 

as low~r 
expected than 

expected 
5 0 10 
70 0 

70 0 

6 0 10 

60 0 

6 0 10 

60 0 
4 o 1 o (Lotus> 

11. HAVE THE CASE STUDIES BEEN PRQPEBLY SELECTED TO SEBVE AS 
A 8ASIS FQR EXEBCISES AND DISCQSSIQNS? 

excellent good satisf fair poor 
forms o 3 o 1 o 1 9 o 
newsletters o 2 o 2 o o o 
reports o 3 o o o o 
folders 1 o s o 1 o o o 

12. HQW llQ XQ:U ASSESS THE OUALll'.I Qf: PRESElfrM:lQH AID 
IHSl'.B:U~l'.lQH lH GEBERAL? 

excell- good satis. fair poor 
ent 

-basics of computer, DOS 0 60 0 0 0 
-handling Ventura, setup, 10 so 20 0 0 

mode indicator, 
page layout; 

-preparation of various 40 30 10 0 0 
files for loading into 
Ventura; 

-manipulation of texts, 0 70 0 0 0 
style sheets, frame-
settings, paging; 

-dealing with output; 0 50 20 1 0 0 
print options, 
handling laser printer, 
tables; 

-preparation of 0 10 60 0 0 

newsletters, reports, 
documentation, 
folders, etc.; 

-word processing 10 10 10 0 0 

-other topics 0 10 1 0 0 0 
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WHAT ABOUT THE DIDACTIC CINSTRUCTIONALl TECHNIQUES 
APPLIED? 

excellent good 
o 5o 

satis. 
2o 

fair poor 
0 0 

If you think the didactic techniques should be iaproved, 
please suggest how: 

ro WHAt EXTENT WAS mE RAtIQ Q[ LECTURES. DISCUSSIQHS 6110 
PBAC'l'ICAL ;EXERCISES? 

excell- good satis. fair poor 
ent 

-basics of coaputer, DOS 0 80 0 0 0 
handling Ventura, setup, 
aode indicator, 
page layout; 

-preparation of various lo 60 1 0 0 0 

files for loading into 
Ventura: 

-manipulation of texts, 0 60 2 0 0 0 
style sheets, f raae-
settings, paging: 

-dealing with output; 
print options, 0 So 2 0 0 0 

handling laser printer, 
tables; 

-preparation of 0 40 3 0 0 0 

newsletters, reports, 
documentation, 
folders, etc.: 

-wordprocessing lo 30 0 0 0 

-other topics 0 0 2 0 0 0 
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15. PARTICULAR SQGGE5TIONS REGABPI~G p I t ! 

LECTURES 
1 More explanation needed 

1 To emnhasize on theoretical aspects of all subjects before practicals 
1 I suggest more training is needed especially on big doCUJ!ents {tagging 

DISCUSSIONS 

l Hore practical examples to be done to&ether yitb tµtor 
l Hakes one understand something without lectµrer 
1 To involve all participants 
1 Gained a lot throµgh groµp discussion 

PRACTICAL WORK 

2 Tough work at first but after three days upderstandable 
1 To try to get all participants working along similar lines 
1 Hore practical work is required in usin& Yentµra. especjall in 

Eramin& Cdravin1 and rynjpnlatjne frampsl 

16. WHAT PO YOU THINK ABQUT THE TRAINING MATERIAL? WAS IT .. 

excellent good satisf. fair poor 

IO 50 IO 0 0 

Particular suggestions regarding training material 

Trainini manual was OK althou&h confusing at first, 
the manual yil l he useful as future reference 

17. HOW DO YOU ASSESS I I I 

excellent good satis. fair poor 

course 
11&nagement 20 50 1 0 0 0 

secretarial 
service 0 80 0 0 0 

classroom 
facilities 0 60 0 0 0 

audio-visual 
aids 0 30 1 0 10 20 
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Particular suggestions in this context 

18. QTHER REMARKS AND SQGGESTIQNS (for exaaple, on level of 
fellow participants, measures to improve future 
seminars, etc.): 

l In pairin5 participants it is more practical to put people 
together oing si.1111lar work at similar level 

I Suggest refresher cm1rse be made available after same !W)Dths 

19. WOULD YOU IN GEHERAL RECOMMEND A FOLLQW-UP SEMINAR TO 
CQNSQLIDATE ACOUIREQ IQfOWT,EPGE? 

0 
80 

0 

Yes, as it is 
Yes, with improvements 
No 

THANK YOU VERY MUCH FOR YOUR EVALUATION OF THE WORKSHOP 
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CERTIFICATE A1'NEX 4 

UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION 

CERTIFICATE 

Th.is is to certify that 

Name of Participant 

has participated in and completed the 

TRAINING COURSE ON DESK-TOP PUBLISHING 
organized under the joint auspices and sponsorship 

of the 
UNITED NATIONS 

INDUSTRIAL DEVELOPMENT ORGANIZATION 
and the 

ZIMBABWE DEVELOPMENT BANK 

19 February to 2 March 1990 

within the framework of Project DG/ZIM/87/012 

2 March 1990 
Harare, Zimbabwe / 

United Nations 
Industrial Development Organiza1ion 

l-~---·--· ·---

Zimbabwe Developmenl 
Bank 




