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i.- Th~ proces~ of Inforr.tation transfer 

Information (scientific, technological, economic etc.) 

is the vehicle through 11h~.ch new knowledge i.s transferred 

fro~ its oriqin to the place where it can be transformed to 

something useful to further progress or to impro·,,re the stan

dard of living of the convnunities. If we refer to sciE11tific 

ar,d technical if",forrr,ation, a"nong the various types of infor

mation needed for indas~rial developr.iti1t, it originates, ge

nerally, in a research laboratory and has to oe tranST.'litted 

to the prod~ctive sector, where it could be effectively trans

formed into innovation. 

The process of information transfer canprises the follo

wing steps: 

, . Ger, er atior1 

2. Primary COr.\.7.unication 

3. Analysis 

4. Storace and retrieval -. 
5. Di sserr.ination 

6. Utili?.ation 
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The new knowledge, ususally bom in a research labora

tory, is first of all conununicated thr'Ough the primary 

scientific and technical litercStu.re (step 2). Then, and going 

already to the information process properly, information is 

analyzed and stored, so as to be retrieved (steps 3 and 4) 

and disseminated (step 5) to reach the user, who finally will 

transfonn it into practical results (step 6) 

Steps number 3, 4 and 5, among the six above mentioned 

phases, fonn the basic task of infonnation services. But the 

real fundamental step of the whole process is the last one, 

utilization, as the be~t and most efficient infonnation sez

vice will completely fail if it has no users. Utilization is 

the "raison d'etre" of any information service and information 

is not good or bad when it is produced or tran gni tted, but 

'9'hen it is used. Therefore, the key elenent of the informa

tion chain is the user, and the whole process will acquire 

different aspects according to the particular features and 

needs of the users. 

we will examine the process of infonnatior~ transfer 

wt.~ the user is the industrial enterprise Cl'ld, specially, 

small and medium-size firms which £or111 the fundanental part 

or the industrial sector in developing countries and are, 

therefore the main.target group for UNIIX> action through 

its Industrial and Tf!Chnological Information Bank (INTIB). 

&- The small and medium-size industry as infonnation US.£ 

Among the defining characteristics ot small and 11e

dium-size Eirms, there are three, which are particularly im

portar.t, from our point of view, duf.- to their influence on 
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£inns behaviour as infonnation users: a) The shortage, or 

even total absence, or C(\lalified technical persormel, able 

to search and absorb information. b) The inability to de

fine adeC(\lately the information problems of the enterprise. 

c) The need for a certain type of information, factual and 

concrete, which cannot be found in the conventional infor

mation channels; it is not recorded on docwrunts and is 

transmitted through the personal experimce of those who 

know certain problems and their possible solutions. 

These special features require, in fact, the presence 

of an "human interface" between the soun::es 0£ information 

and the ind\.lstrial users: an "lnfonnation Of ti.cer1111ho will 

translate the information needs of the indlstrialist in their 

real tenns, formulate then, look for the solution, either in 

oocumentary sources or getting in touch with appropiate ex

perts, reshape it in a language adapted to the user's unders

tanding, and finally deliver it in a firectly usable way. 

In other words, the particular features of incmstrial 

users have a deoi•in · influence on the whole process of 

information transfer, so that VU.le maintaining the above 

mentioned basic pattern, they create a second and al ternati

ve transmission channel, which is of .f\andammtal iaportance 

in this case. Therefore, aside the transfer of intonaatiCl'l 

operated within the traditional system of <X>c\llentation cen

tres and libraries, where information is contained in O>cu

mentary sour-ces, there is another ciradt. where inlormation 

is based on the knowledge derived froa industrial experience 

(either per.s::>nal O:' institutional) .-.dis tranmitted, al

most exclit:>ively, through person~l contact bety~ the indus-
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trial user and the intoraation oflicPr. The ~ole pattern 

is represmted in lig. 1 

The two altemative c~armels are not independent, but 

have contact points, both at tile beginning and at the md 

of the process. At the sterting point, because both channels 

could be con~idered as two JDOdali ties of a question-and

~s"er system or, more generally, of a der.c.nd-supply systen. 

A certain recsuest for information could be adaesse~ to any 

of the two channels and, talcing into account the pe01liari

ties of small and medium-size firms, the interveition of an 

lnfonraation officer will be convenient, or ever. in~sp9'lsa

tle, also to .EonnUl ate adequately the request and address it 

to the documentary channel. And, at the end of the process, 

tecause the Information Officer will receive the request and, 

or~ce formUlat~ he 'rill frequently look for the solution 

through the docwnei tary system, al though he should "repacka

ge" or adapt the infonnation before delivering it to the usen 

Finally, we coUld draw a modified pattem as sho...-ed in fig. 2. 

Then, we 'i.11 analyze separately these two basic options: 

first, Infonnation services operating through "liaiSln offi

cers", which are, undoubtedly, the best adapted to snall and 

medium-size finns. Nevertheless, they are not introd\lced in 

many c:o\Ultries, even in developing ones, dle to a number ol 

reasons, as we shall see. The zltemative option, represait~d 

by the conventional documentary infomation services, is for

med by a serif's of various services that w. should examine, 

ac: !'=io.rds their possibilities of adaptation to the actual 

needs cf ind\lst-rial enterprises, particul.arly in the condi

tions prevailing in developing coun tr.ier.. 
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3.- Infonnation service5 through "liaison officers• (I.nd\ls

trial Exten~ion services) 

It is generally adll'.itted that personal car.tact is in

dispensable for the transfer of infonnation to gnall and m~ 

di.um-size industry and, thus, the "liaison ofticer" is the 

key element in this type of service. His role ... i.11 be twofold: 

to solve the problems raised by industry, on tbe one hand; 

and to bring to the firms the new ideas, on the other, to de

tect probletr.s and possibilities of improvanent v..ere the in

dustrialist perhaps has :raot perceived than. In ex>nclusion: 

to cont~ibute to the creation of a favourable climate for ir.

covotion in industry. From these objectives, a second £eat'.u'e 

of these services could be derived: the necessity of visiting 

£inns, in a systenatic way and witO:>ut ;revious request, as, 

quite often, problens wi.!!. =ly appear during visitc;, and 

frt-quently after several ones. Within our C.O..ittee·cm Intor

~atior. £or Industry of the Internaticmal Federation for Docu

mentation (FID/11) we are familiarized with a sentence, 

US\lOl'Y illustrated with a pictures "It is necessary to pltJ 

visits ••• to get results• 

It could ~e observed, from the first experi.er.ces "£ 

liaison services, that aany small in~strialists do not 

realize the existence of certain problems within thel.r firms; 

if they perceive them, they usually don•t blow where to look 

for the solution; and even if they know the existsice of in

formation centres, only a saall proportion tt-111 ask for it, 

in 'Ti ting. On the contrary, industrialists; will aplain their 

problems more easily by word, once the intona.,tion officer 

has won their confidence. The first goal ot tbe information 
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officer will be9 therefore, to win the confidE11ce or the in

OJ.strialist4 to convince him that be shoUld use his servi

ces because, othenr.i.se, he is granting a certain advantage 

to his competitors. Therefore. personal conditior1s are c;uite · 

essential in intonnation officers. Besides a sowid in~ustrial 

experier.ce and knowledge of in!ormation and cbcurr.mtation 

techniques, ne ~hould have mainly h.ama'l talents to relate 

,-i th industrialists, to speak their OWl language and to un

derstand their pioblens. 

The first step in the wrk of the Information Officer 

will be the diagnosis of the y.·oblen. The fndu.strialist•s 

qlle~tions are often a partial and imccurate expression of a 

deeper pr'"'blen, which should be brou.ght to the surface. OnC'e 

the pro bl en has been oorrectly defined, it will probably fit 

into one of the following four categories: 

- Problens which the Inf'<>miation Officer can solve by 

himself, based on his own experience; 

- Tt1ose 11hich can be ~lvedby getting in tOllCh with a 

suitable specialist; 

- Problems for which a solution can be found in the li-

terature; 

- Those which re¢re some experimmtal wort. 

According to data gathered by Industrial Extension ser
vices, a great aajority 0£ problens (80%) belong to the first 

three categori.es9 with a 50-50 % distributicm between the 

tw fir st categories, on the one band, and the third, on the 

other. Obviously, the In.fonnation Ofticer will need a sound 
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Jc:nowledge 0£ the researc~ po~er.tial and research organiza

tion in his country, to know where to ask: and he shoUld 

also know the possibilities o;£ered by In£onnat:i.on/Do01-

mer.tation cer.tres.· And, in every case. hf!' should repacka

ge the results, in order to adapt then to the use-•s level 

of understanding.' 

According to a typical patten;., an I11du strial Exten

sion service operates through the sys ten atic vi si. ts of 

its Information Officers to the industrial .finr.~. During 

these visits, problems will be collected and then should be 

solved by referring to the ade~uate sources. But, at the sa

me time, the Information Officer builds up the "profile" of 

each firm, which rill enable him to send 'rritten informa

tion in a systematic and selective way. Therefore, an impc:r

tant part of the time of InEonnaticm Officers rill be dew

ted to the screeer.ing of literature, to collect pieces of 

infora;ation of potential interest .for their enterprises, 

according to the above reeltioned "pIQfiler"• 

Geographic size of the countries where Industrial Ex

tension service~ .Jperate t.as a big influence on their acti .. 

vities. In small countries (Denmark) the service can be CE!l

tralized and firms can be distributE: by ind.lstrial branches 

thus pe:nnitting a greater specialization 0£ the liaison of ri

cers• On the cor.trary, in bigge.· countries (France, Canada) 

it is compuls~ry to dec'!ltralize the service, through regio

nal organizations which will serve the industry in each ~ 

gion. Some specialization can be often obtai~ed in the second 
M 

case too, as, usually, there is a concentration of ce1·tain 

types of ineustries in each region. 
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On t4e basis of those features of Ind\lstrial Extension 

Services, it would appear that they shoUl.d have reached a 

great importance in developing coW'ltries, and even in coun

tries of mediwn lev£1 of development, where small and med:ium

size industry plays a fundane.ntal role. 'i'his is not the ~ae, 

however, in many irlStances. In my own cul tllral area, that 

of spanish-spealcing countries in both sides cf the Atlantic, 

Ind\lstrial Extension Services have been implenented or.ly in 

very few ~ountries. In my country, Spain, ve have a real para

dox: while ve have a well established Agricultural Extension 

service, it has not been possible, up to know, to create a 

similar service in the indllstrial sector, in spite of t!1e va

rious attenpts carried out. Perha,Ps the reason, or at least 

one of the reasons, can be found in the library traditicn pre

vailin~ in these countries which have led to the establish

rr.ent of infonnation services, evm th:>se addressed to lndu.s

try, act.-ording to the classical doc1.1nentation models. A se

cond co~sideration can be added, more recently, as regards 

the attraction 0£ the moeern computerized information sy~ 

tens, which certainly have increased the professional pres

tige o'= librarians and docwnentali sts. As a conse<{\le.nce, 

the majority of existing projects to establish information 

services ·tor indust: ;• ue based on computerizP.d dc·o.vnenta

tion system!, ignoring o'ther possibilities perhap~ better 

adapted to the actual needs of Industry. But thi~ situation, 

altt~..>ugh not completely desirable, exists in reality ""'1d, ra

ther than £igh~ing against it, it would be better to study 

methoc!r. ol adapting those services, ~o as to serve in&s

trial !'.'leeds in the best possible way. We shall refer to this 
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rr.atter in the next chapter. 

Besides that, and going to the level of politica~ plan

ning, decision-makers should bear in mind that In .fbrmat ion 

for Industry is certainl)' a part or the scientific and Tect-.ni

cal Information Policy or a country; b~t, at the same time, 

it is also an essential part of Indl.lstrial DevelopmE!lt Policy. 

If this dual character is considered a more coherent 

approach to the planning or Ind\lstrial Infonnation services 

will be feasible, to get a better adaptation to the actual 

needs of IndUstry. 

i·- oocwnentary In.Corrnation Services and their adaptation to 

industrial needs -
In those coWltries, like rrry o,,-i, where no Incbstri al 

Extension ServicE exists, lnfonnation and Docwnentation cen

tres had to fill the gap, by adapting their services to the 

needs of industrial users. In my countiy, in addition, vur 

.institute for Information and oocwneitation in Science and 

T~hnology belonged £or many years to the branch of the R~ 

search council sp e:ially responsible for Industrial Research. 

As a consequence, a good pJ'.'Oportion of its activities 11ere 

fccalized towarus the incll.lstrial sector; and even no11, after 

a rrorganization of the Institute that shifted the enphasis 

towards the Re~earch council itself, about sevaity five per 

cent of our users are industrial firms. 

Generally speaking, the first task an In£ormatioo/IX>

cumE:!'l tation centre can per£o:m1. is to serve as docwnentary 

backup to the needs of Information Liaison Of £icers ~orlcing 
in other institutions. We have already mentioned that a high 
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proportion of probler:s encoWltered by Information Officers 

(up to 40 ~) can be solved by referring to the literatlre. 

The liaison officer will come, then., to the Oocwnaltation 

centre to perfonn his searches and should £ind there as 

many facilities as he 110Uld need, including a staff able to 

speak the same language and to widerstand the same problens. 

But, besides that, the centre itself can adapt direc

tly its traditional docwnentary in.formation services, so as 

to serve the needs of industrial users in ~he best possible 

way. Among the various services, we shall refer sped.ally to 

three typical examples: current awareness services, retros

pective bibliographic searches and Selective Dissenination 

of Information (SDI). 

4. 1 .- current awareness services 

In any of its various possible forms, a current awa

reness service operates by sel e:ting material from primary 

sources of information, classifying it acc:-ording to certain 

criteria, and providing it to the potential 11sers in such a 

way that they can easily review what is being published in 

the subjects interesting them. Many Infonnation/Docwnentation 

centres prepare and publish current awareness services, 

either in form of abstracts journals, claaaified lists of 

titles, pennuted indexes, currer. t contents aid 9:> on. They 

should be distinguished from SDI services, as these are ba

sed on individ\lal profiles, while current a18reness services 

are based on the knowledge the centre has of tile needs and 

interests of its users, taken as a group. 

To adapt this pattern to ind.lstrial users, particular-
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ly to small and medi.wn-size firms, requires a SOW'ld knowled

ge of their specific needs by those who are responsible fer 

carrying out the service. This knowledge can only be acqui

red through close con tact with industrialists. Therefore, the 

staff of the service becom~s, to a certain extent, liaison 

officers. The situation is reciprocal vi.th that we have men

tioned tefore: we have seen that liaison officers spend a 

good ,.Jart of their time selecting written infcrmaticn for 

their clients, that is, doing docump.ntati.on work; while docu.:

mentalists in current awareness services for industry have to 

get in touch with industrialists to be dllly infomed on their 

needs, though, perhaps in a less personalized way. In ot~1er 

words, Industrial ~xt~nsim Services frequently combine their 

basic visiting activities with the provision of 01rrent awa

reness services; but these serv!~es a:>Ul.d alSo be p?Ovided 

directly b"i Infonnation Centres without visiting pa-soon el, 

but capable of maintaining ·an adequate contact" with their in

dustrial users. 

4. 2.- Retrospective searches and SDI services 

The importance of these two classi.cal services of In

£ormat ion/DocwnEn tation centres has significantly increased 

vi.th the f\pplication of modern computerized and on-line tech

nique~. However, the output of these systems, usually in the 

fonn of lists of bibliographic references, is well adapted to 

the needs of research workers, bu.t not to the needs of indus

trial users, specially to •all and aedi1.111-size firms. The use 

of those systems in Industrial Information services requires 

the close contact betwee" the user and the inl01'tlation spe

cialist in tw Jce.1 moments: to formulate the search profile, 
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'Which should be defined as precisely as l>C)ssible; and once 

the results have been obtained, to evaluate and adapt than 

for presentation to the user in a directly usable fonn. 

To this respect, both services (which. are actually ba

sed on the same philosophy) coulrl operate in the sarie "ay, 

by introducing an interface betweEn the end user and the 

systen. Again, both the request for infonnation and the pro

vision of the results are channeled through the Information 

Officer, who will receive the enquiries, look for the solu-, 

tion into the systens, adapt or "repackage" the results and 

deliver them to the users. 

No"• 'We have defined an operating pattem, which is ba-~ 

sically the same in all cases, and stress the importance of 

Information Officers as intermediaries for the supply of in

formation to Industry. But, once infonnation has reached the 

firm, it 'Will be necessary to secure the flow of infonnation 

within the firm itself. We shall refer to this point in the 

next chapter, specially as regar:ls medium-size industry, 

which have at least certain possibilitie.::: to diversify tasks, 

while in smaller firms practically all activities are concei

trated in the same hands. 

5 .- Information services rithin the firms 

The final goal of in£omation arriving in the £irm is 

to be transformed in the source 0£ new applications, in inno

vation. Innovation is nothing but to meet social danands or 

needs by converting lcnovledge into practical results, to f\U-
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fill those needs. From this simple statemai t, we can derive 

the importanr.e of getting adequate information and assuring 

its efficient use. 

To this aill, the flow of information vi thin the firm 

should be under the responsibility of a concrete group or 

service (sometimes only one person), which will perform three 

basic tasks: to maintain the firm int em al. infonnation tools; 

to establish contact vi.th exte:rnal in£onnation services; and 

to secure the intemal dissemination of information vi.thin 

the firm. As applied to medium-si~e finns, the tasks of the 

infonnation service coUld be developed into the following 

specific activities: 

a) To organi~ and maintain the libri\zy and documenta

tion service of the firm. Ideally, the f i.nn shoUld have a 

small but 11ell selected number of soun::es of infonnation to 

be used directly. First responsibility of the In.formation 

Service vill be to select those sources. 

b) To organiR! the internal circulation of docwnmts, 

in order. to reach quickly the potential users. That will be . 
specially important with jol.1rllals, patents and standards. As 

regards journals, it will be often necessary to analyze them, 

for drawing the attmtion of technical ;ta££ to articles or 

special relevance. 

c) To establish the inventory of external inf'ormation 

services and •ai.ntain the contact with than. There are seve

ral possibilities herea when Industrial Ext ..,sion Services 

exist, to secure contacts with them. Vhm th(ff do not exist, 

Documentation centres should be used and then the Internal In-
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formation Service will play an important role to prepare 

requests for retrospective search, prepare profiles for 

SDI services. ask for reproductions ot concrete oocuments 

and so on. Probably SDI services could be best adapted in 

these circumstances. considering engineers or technical 

departments in the £inn as end-users: the Internal Infor-

mation service will collect proposals for profile!·• prep a

re then and send to the external Documentation cmtre for 

processing; and, then 9 r~eive the resUlts and address them 

to the end users. 

To perfonn efficiently all these tasks the person in 

charge of the Information activities sho\lld be placed in a 

relatively high position within the hierarchical organization 

of the finn and should participate actively ir, managenent ac

tivities. His action will be aimed at the creation of a fa

vourable climate for innovation. For finns of a certain size, 

with possibilities of having a small information department 

or group. the place of this department within the company 

strLlcture has to be considered. Until recently, information 

sP.rvices formed part, usually,of research and development de

partments. Now, ho11ever, this situation has ch aiged as infor

mation is not limited to pure scientific and technical aspects 

but includes other types: economic, statistical, legal, matta

gerial, etc. They conform, altogether, infonnation for 

decision-raking, which, as such, should be placed close to mana

gement it serves or, at least, in a planning department. And 

this is not a purely theoretical approach: I have visited a 

.firm, in Latin America, where In.formation Department was a"'9 

tua~ly located within the management office, and participated 
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in all decision& leading to new developments. This approach 

has been succesf\ll, as proved by the achievements of the 

firm, to which, by the way, a well kno1111 external Ext8'lsion 

Service alsO contributed. 

Finally, the last and decisive step in the process of 

infonnation within the finn will be the evaluation of infor

mation ·received. It will be found that from all informatim 

received, only about 5 ~ is new; 15 ~ is review information 

and 80 % is old information made up in different fonns {"a 

soup made with old bones"). In the evaluation process the In

formation service will act as a catalyzer, as, obviously, 

final decisions fall outside its scope. The creation of eva~ 

luation groups or ~onvni ttee for the varinu.s s\\bjects, uses 

to be a good solution. Information staff will sit there, 

with the task of providing the raw material on 11hid1 deci9"" 

sions are to be taken, and of collecting information which 

have been poe1ii••l1 evaluated, to file then, prepare for fur

ther utilization and circulate them throughout the fim. The 

systen of group discussion and decision to judge on the po

tential importance of inf annation is probably good, as, gene

rally speaking, the only information which has some value 

i• that which provo~• discuasion. ____ ,_ 

To swn up some ideas& Industrial Extensioo Services, 

that is, Information services operating through liaison 

officers, are undoubtedly the 11e>st efficient way to supply . .: .. 
information to Industry, particularly to small and mediwn-si-

ze firms, as personal contact is of paramount importance to 
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this respect. But con'1entional Documentation centres can al.90 

play an important role, by cooperating with E~9t~nsion services, 

when they exist, or by replacing them, when they don't exist. 

In the first case, they serve as documentary support for the 

liaison officers to search in.Formation. In the second case, 

they provide services direct~-Y to firms, by adapting them to 

the actual industrial neP.ds" This could be achieved in the 

best way when Internal Infonration Services exist within the 

companies, charged with t1'"e t~sk of maintaining the cmtact · 

vi th external services, an< crganizing the flow of information; 

'ri. thin the f5rm. 

6,- Role c.f international organizatio~ 

On the basis of the general pattern we have just descri

bed, ve can nov consider what is the role Internaticnal Organi

zations can play, and specially UNIOO/INTIB. T10 general aspects 

could be considered: a) Direct supply 0£ information Prom Intei

national Organizations, and its various alternative options. b) 

The support and cooperation of Int em aticmal Organizatio1-, tJ to 

the creation and development 0£ Industrial Intonnation services 

at the national level. 

Supply of industrial infonnation Prom international orga~ 

nizations took frequently the form, in the past, ot reEerax:e sei

vices or question-and-answ~r services. They opta'ated, therefore, 

not by direct supply, but referring the enquiries to a network 

of national correspondents. Direct supply ot intontation can al• 

so be carried out, however, and I wuld like to stress two im

portant pointss the value 0£ the information store of certain 

international organizations, particularly UNIDO, as represented 
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by .:he_ reports of technical assistance missions. And, on the 

other hand, the importance 0£ promoting the exchange or infor

mation between developing countries in different areas of the 

world, the so-call eel "horizontal" exchange of information. 

There is no doubt that some information gm erated in a cer

tain developing area can be extremely usetul in others, p3rti

cularly when environmental condi. tions are, to some extent, si

milar. We could think of ~n.fbrmation being produced in Latin 

America, which could be -.-ery valuable in South East Asia, and 

viceversa. tnHDO/INTIB could have an important role in vromo

ting the exchange or such infonnation, by collecting it from 

the originating countr·ies and facilitating its transmission to 

other develor>ing areas in the world. 

However, international c.:?operation, to be most effective 

ne&da to be channelled through national counterparts, and 

so, one of the most important tasks of international organiza

tions will be to support and encourage the creatim and streng

thening of such national institutions, both in their struct~ 

res and their staff. In the field of Information !br Industry, 

UNIDO is obviously the main organization concerned, and is 

meeting that responsibility through a large number of technical 

assistance missions, support actions, financial aids and so 

on, both to individual countries and at multilateral level; 

In the field of Information for Industry, I would like 

to stress, at this point, that international action should 

proceed carefully, to avoid situations wich could damage its 

effectiveness. Sometimes in the past, the creation of Infonna

tion Services in less developed countries was perhaps too mi-
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metic, as re3ards the si t:uation in industriali%ed co~.mt-,-ies: 

This risk has increased eve'l more, with the arrival of modern 

on-line techniques, with their strong attraction and prestige, 

both for the users and, particular:Ly, for the specialists 

themselves. In fact, on visiting certain developing countries, 

it could be realized that most projects to establish informa

tion services for Industry are based in computerized techni

ques, following the model of the big tra~itional docume'ltatior1 

centres. Those services, created in developing countries, de

veloped too slowly, vhile, on the other hand, they vere insu

fficiently adapted to the actual needs of the users, as, in our 

case, the industrial E!)1terprises. Another frequent situation 

has been the creation of co:>rdinating bodies fo-r national 

scientific and technical information policies, without the pre

vious existence of an infrastructure of centres and services 

to be coordinated.· This led to beautiful organigrams on the 

paper, without practial results. 

In the context of international cooperation, I would like 

to refer now to the action of a."lother international organi za

tion, a non-governmental one, the Connittee on Information · 

for Industry: of the International Federation of DOCU11entation 

(FID/11}. Firstly, because I feel obliged to &:> so, as Chairmdl'l 

of the Committee: secondly, due to the close cooperation bet-· 

veen FID/11 a."ld UNIIX>; and last, but not least, because, from 

the professional point of view, FID/II concentrates a good deal 

of experience in this subject and brings together a gro~ ol 

prominent 110rld specialists in the fielc.' so,.FID/II would be 

(and it has actually been on mn.7 ocoa•iom) • the ideal advi sort 

group for planning internaticnal aid in Information for Indus-

try. 
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The Conmi ttee on In.fonnaticn .for Industry was created 

in 1967 and reconstituted in 1976, when its f'lD'lctioroS were 

redefined. Its central aia is to establi.sh an international 

forum for gathering, evaluating and exchanging ideas, •ethods 

and means, on how to identify an<: l\Ow to meet electively the 

needs or Infonnation of industrial end-uSE'l's in enterprises 

of any kind, any size and any statutory position, within the 

private and the public sector. FID/II has tw types of members: 

those representing infOl'llation services !2£ Industry, usually 

governmental, and those coming .from Infonnation services 

1'i thin Industry, a aaximm of two :nenbers per country being 

allowed. 

Our definition of Technological In£onnation is knowledge 

(technical, ecc:mo:aic, aarketing, managerial, social, etc.) • 

which, by its application will fllrther prog::-ess in tbe for:n of 

improvement and innovation. According to that, we conceive an: 
Information service .for Industry as an active pro.f essional se:r

vice g~ared to the needs of the md-user and adapted to the 

end-user's level of lDlderstanding. It is there.fore based, accor

ding to the guidelines we have already mentioned, on tbe perso

nal contact between the specialized Inlonnation Officer md the 

industrialist, thus facilitating the marketing of ner Jcnowldge, 

and ~inally creating a favourable enviroraent Eor irmovation, 

whe:.•e the conversion of blowledge into practical results can 

take place. With this backgrolmd, it cordd be easily understood 

that FID/II has been, and still is, a sort ot non-typical Convni

ttee within FID. In the sense· that all other bodies of the Fede

ration deal Yi.th docments Md docwnentary Intonaation, while 

FID/II emph~sizes person-to-person Inlonnation traislft'. Ve 
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could s~J that, while FID is generally based on D~cumeitation, 

FID/II,is concerned vith Information, and with a type of Infor

mation which is often not Wl"ittm Oil &>cll'llents: and even when 

it is, it has to be repackageJ or adapted to be easily unders

tood and efficiently used by the industrialist~ 

PIO/II activities have been varied in the past years: 

preparation of reference tools, as, for instance, national 

lists of journals of potmtial interest to Industry, or the 

World11i.de Directory of Rational Referral Centres for Industry; 

study and evaluation of irr.portant problens, like the place of 

Information services in the Company structure or the monetary 

value of Information; study, evaluation and promotion of means 

and methods for the training of Inct1strial Info:nnation Officers. 

At present, FID/II con=entrates its efforts in one subject each 

year, so as to prepare and hold a seninar, at the occasion of 

its annual meetings. We have just 'held our 1985 meeting,.· 

together with a seainar on "The Integration or EEte.rnal and 

Intemal Sources of Information in the Industrial Fira". 

For the next year, the semin?.i .. W'i.11 be replaced, to a certain 

extent, by a special session to be held vi.thin FID Internatio

nal Congress, and devoted to "Information for Tecmology Trans

fer". 

Bue besides and a!>ove its activities, I w~uld like to 

stress here FID/II possibilities concerning the aid to ""V~ 

loping cou.~tries, based on the experience of its merJbers. Those 

possibilities could be s1n111arized as followss 

Consu! tan~. Members or FID/II come from Information 

services for or within Industry with a broad experience. Tiley 
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l°'ave, therefore, the capacity to a:t as consultants for coun

tries wishing to establish their own structures on Information 

for Industry. That includes the study of users needs and ope

rational aspects of the services. 

Training. Training of Industrial Information specia

lists including liaison officers, has always been a priority 

within FID/II prograiune. Many institutions represmted at the 

Committee give training courses for Industrial Information 

Officers, which could be attended by pe~ple coming from less 

developed C)vntries. It will also be possible to organize 5uch 

courses in developing areas, either at re3iona~ or national 

levels. 

To sum up: vi thin FID/II there is en:>U3'h experience to 

:rrovide an efficiSlt technical assistance to develofit1g ccr.m

tries. The problen is that ve have the expertise but n::>t the 

fU?1:3s, and so it is necessary to coordinate our action vi th 

international organizations vhich could provide financial re

so·.1rces. To that aim, FID/11 has created a sf~ial working 

group to analyze in detail our possibilites or action towards 

developing cou"ltrieso A draft document vaa prepared ud 

diacuaaed, in order to be presented as a catalogue 

of the p::>ssibilites or technical assistance vhicb the Conrni-

tee can off er. 

-------

I have devoted the last part of flf'/ presentation to the 

problens of international aid and cooperation, wf. th special 

reference to FID.'II, a Co:m1ittee which has closely cooperated 
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vi th UllIDO in the past, and vil 1 co!ltinue to cooperate in f\1-

ture. On the other hand, international cooperation is a rele

vant factor in the whole subject. In £act, the final option to 

be cnosen for the creation of an Ind\lst1°ial ~formation Syst·31l, 

in a given country, has to be selected by national authorities, 

of course, taking into account the particular circwnstances 

prevailing in each case. I have tried to present the various 

alternatives. But for any of the options aelected, it would be 

good to have in mind the possibilities offered by international 

assista.~ce and, in this context, FID/II could provide an im

portant cooperation, based on the experience ot its members. 
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