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SUMMARY

Consultancy for the creation of Industrial information Services in S30 Tome e Principe.

UNIDO PROJECT RP/STP/84/001

The present report covers the mission to the Ministry of Industries. Construction and
Housing of S30 Tomé e Principe. undertaken fram 8th through I8th May 1884, according
to project RP/STP/B4/001. with the objective of performing a feasibility study for the

creaticn of industrial information services and. conseguently, preparing its implementatic..

The purpose of the report is to provide the basis for preparating the project docurnent
necessary to establish an industrial Information and Documentation System (SOill, in

STP. as we!l as the foundation for a correct assessment of resources to be affected.

The proposed SDIi, attached to MICH. is considered indispensable towards STP's

industrial development.

The Administration,Enterprises and Education needs to secure information was
quite apparent, namely in areas (of know!edge) such as: business administration,
environmcntal engineering,occupational safety and health, standardization, manufacturing

industries., construction, public health engineering, tourism and hotel industry.

In STP. presently, the connection between information sources on those subjects and

respective potential users is not formaly organized.

During the mission, the country's need for at least one mare information system, attached
to the Ministry of Agriculture and Animal Husbandry. also became obvious. its creation ¢
in parallel with the Industrial one is suggested, for most efficient utilization of available

multilateral cooperation resocurces.




The SOl propesed for the Ministry of Industries, Canstruction and Housing should have
adequate capabilities to render various information services such as consulting
lcaning. reproduction, periodicals circulation, information, translation. selective
dissemination of information. quidance to alternative sources. support to other

information centres. and publishing.
Further, SDII shall generate infarmation thraough publications of its own,

A\
The necessary means to achieve SDll's creation objective and. subsequently. keep it
operational are defined in this report, as follows: personnel, facilities, 2quipment,

documentation, structure. organization, management. marketing and work proceunrss.

The total value of resources to be atlocated by UNIDO amount to about USD260.000

over a period of two years, as detailed on Table 8 of this report.

The investment is justified, if not necessar.ly in quantitative terms, by technical and

deveiopment reasons outlined below:

a) It is the minimum investment which will ensure the continuity of information
services to be created. Just like 2 vehicle has to be acquired in its entirely to
be useful - the engine ar the body alone are useless -, any lower amount could

result 1n a total loss.

This investment could be more productive if UNIDO expert's activity was also

to focus upon recrganizing MAP's infarmation service.
b) No other industrial information institution exists in STP.

c] The SOl to be created will have a positive influence in establishing and/or
improving other information centres, through the orgenization of courses,
dissemination of methodologies, and participation in common services

(directories, caialogues, file sharing, etc.].




d}] The SOl will support all bilateral ar multilateral cooperation with STP.

Last, in fulfilling its objective, SOl will contribute towards the development of
local industries by improving management and productivity. and facilitating

technology transfer.

The means to assess SDIl's impact an STP's industrial Zevelapment shouid be the

subject of a study.




RECOMMENDATIONS

Consultancy for the creation of i justrial infarmation services in STP.

WUNIDO PROJECT RP/STPR/84/001.

General Recommendations

i. ALTERNATIVE I: Creation of an Industrial Information and Documentation

System {SDI] within MICH, with the capability to:

. Supply information services ta Administration ard Enterprises.
. Organize ai! documentation issued or sponsored by MICH

(reports. studies. etc.].

ALTERNATIVE Ii: Creation of s similar documentation and information service
in the Ministry of Agriculture and Animal Husbandry, in
parallel with, but independent from the one referred to

in Aiternative | above.

2. Consider all information needed to introduce. consolidate and up-date technical
and managerial knowledge: to spur creative initiatives: and to solve specific
problems SO!I's raw material and working basis. Thzrefore, it is necessary to
creace systematic ties between SOtl, on one hand, ard its users and most

releva:t information sources. on the other.

(€8]

The person in charge of SCII should have a university degree and sound knowledge
of MITH'e various activity sectors. Such an "investmen:" shall yield good resuits
since .*:3 .ndividual will be positioned to match problems submitted by leaders of

all othcr sectors with information, available within or outside SOII, that may: be




relevant to their solution.

4. A publishing unit including the complete document production line shall be

established in SDII,

Specific Proposals

5, Facilities

Further to the recommendations offered in Chapter 2.5.2.4 regarding physical
layout of facilities. the advantage of having direct access to the street. with

permanent public exposure. should be stressed herein.

6. Hardware

Praposed vquipment is specified in Chpt. 2.6.2.5. It is recommended that a
photocapying machine, including peripherals and consumabies. be installed in
the very short term. [t should be a smali scale unit. as specified in Annexe P,
The cost of the machine, estimated to be about USD8.000. could be included
in the pudget available for the present project. Equipment installation of this

in STP could be undertaken by CANCN's representative in Luanda.

7. Training of National Personnel

As mentiored in a footnote to Annexe K {Training programme). the possibility of
training part of SOII's personnel in Angola. at the Industrial Information Centre

established with UNIDD's support (Project ODP/ANG/80/011), should be considerad.




RECOMMENDATIONS

Cansultancy for the creation of industrial information services in 5TP.

UNIDO PROJECT RP/STP/84/001.

General Recommendations

I. ALTERNATIVE i: Creation of an Industrial infarmation and Documentation

System (SDOH] within MICH, with the capability ta:

. Supply irformation services to Administration and Enterprises.

. Organize all documentation issued or sponsored by MICH

(reports, studies, etc.). -

ALTERNATIVE Il: Creation of a similar documentation and infarmation service
in the Ministry of Agriculture and Animal Husbandry, in
paraliel with, but independent from the one referred to

in Aiternative | above.

2. Consider all infoarmation needed to introduce. consolidate snd up-date technical

and maragerial knowledge: to spur creative initiatives: and to solve specific
problems SDII's raw material and working basis. Therefora, it is necessary to
creete systematic ties between SOIl, on one hand. and its users and maost

relevant information sources, on the other.

3. The perscn in charge of SOil should have a university degree and sound knowledge

of MICH's various activity sectors. Such an "investment” shall yield good resuits
since this individual will be positioned to match problems gubmitted by leaders of

all other sectdrs with information, av:ailable within or cutside 30II, that may be
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Introduct:on. Scope of Work

Information gathering. processing, storing, dissemination. and production caonstitutes
a significant portion of MICH [Ministry af Industries., Construction and Housing)

activities.

in any enterprise, decision making individuais handle information during mosu of their

warking day.

fnfermation may ariginate inside or gutside the organization. and has several purposes:

decision, cantraol, training. public relations. impraving personnel communication. etc..

In case of MICH. any of the central departments defined in its charter is considered
an internal source of information: all gther entities. including natianal, foreign and

internatianal enterprises ar bodies. are termed external,

{External)
Foreign & MICH Enterprises &
International {Internai) National Bodies
Entities

MICH ENTERPRISES

Fig. | Internal and External MICH information sources

Three sub-division criteria may be used to gain an averall view of the various

information sub-systems co-existing within MICH,.

Information Source

- External: Information generated cutside MICH

- Internal : Infarmation generated inside MICH




Information Goal

Sub-divided into three categcries:

A. Ta plan, check. control, decide and execute.
Production data - figures supplied by enterprises to verify the implementation

of a plan, MICH bookkeeping, manpower, data, etc. - belongs to this group.

This is the type of information organized and formalized by MICH organic law,
the laws of the ccuntry and the internal regulations: this is usually called
"management information®: in practice it tends to work through the hierarchy

between those who plan and decide. and those who execute.

B. To provide professional training. reinforce and up-date technical knowledge,
research, back-up decisions. stimulate creative initiatives, and solve specific
prubiems. it is, in general, alfl information not formalized by law. failing under
the heading of "technical information” or "industrial information” and radiating

from a focal point, the infarmation centre.
C. To enhance communication amaongst MICH personnel: an informal type of

information, often generated spontaneous!y amongst ministry personnel, which

may be spread verbally or through board bulletins.

information Final Use

- Internal : Information provided to MICH personnel

- External: Information disseminated outside MICH

Tables | 6 2 were prepared based on the above three classifying criteria for, respectively.

internal and external information.




TABLE 1. EXAMPLES OF INTERNAL INFORMATION ACTIVITIES
A 8 Cc
- Work directives - Internai distribution of MICH - Bosrd-bulietin
publications
INTERNAL
- Qctivity reparts - Studies. standards, - Workers meetings
bibliographres
t
! |
. -~ By-iaws of ruling bodies - information dissemination of | - Union periodicals
: documents of externsl sources
EXTERNAL i i
|
- Production stetistics of - Selective disseminatian of
enterprises infarmation
~ Publizaticns corsulting snd i
: : portow ™y
4 ;
} L )
TABLE 2. EXAMPLES OF !NFORMATION ACTIVITIES FOR EXTERNAL USE
OBJECTIVES
SOURCE A 8 c
Information to the Ministry of - External dissemination of MICH
Blanning on the Plan implementsationr publications
INTERNAL -
- Promotion
activities
- Press relssses
- External seiective difusian of
Froduction statistics of informetion
EXTERNAL

enterprises

- Consuliting and borrowing of

publications by externsi users




The information sub-system corresponding to column A of Tables | and 2 is related

to the organization, management and working methods estatlished in the Body.

Codifying, processing and transmitting this type of information has a direct impact
an the Body's efficiency 3nd prcductivity. This sub-system should, therefore. be

subject to a continucs racionalization effort.

Generally, it is possible and productive to make sub-system A information circulate
and work, without constant intervention of responsible personnel. although under
their supervision. Consequently, these individuals become more available to handle
sub-system B information. enabling them to imprave the decision-making process.

perfect their knowledge. and keep abreast with the Iatest technical developments.

Sub-sysic™ Z corresponds to spontaneous or slightly formalized information generated |

amongst the Body's personnel, necessary toc promate camraderie and team spirit. |

in an Administration Body. the flow of type A infarmation deter nines the preservatior
of activities vital to the interaction with the outside: flow of type B infarmation is
related to the promotion and deveiopment of external relations, as well as with the

acquisition and application of new technolfogies.

Bodies lacking in dynamism or heavily burden by bureaucracy tend to be more
concerned with type A information circuits which, even then, work inefficiently.
Mare creative bodies have streamliined type A sub-system to a higher degree. affering
their cadres more autonamy to concentrate on the application of sub-system B

information,

Canclusion

The unit of information,object of the present repcrt,will work with type B information:
this introduction attempts. however, to demonstrate that the three information sub-

-systems are related. In fact, the higher the degree of racionalization on sub-system




2.1

A information codes. channels and messages. and the stranger the role of sub-
-system C information in promoting the understanding of the Body's goals by its
warkers, the higher will be the demand for sub-system B information and its

potential application towards meeting the Body's assigned respaonsibilities,

Logical framework cof the project

Alternatives | and |1

The recammendations presented in this report consider two aiternatives:

ternative I: To start-up an industrial information ang documentation system

BO11]) for MICH and central structure for industrial enterprises.

Altetnative Il To start-up in parallel, but independently, two dacumentatior and
information systems: One for MICH central structure and
industrial enterprises and another for the central structure aof the
Ministry of Agriculture and Animal Husbandry (MAP], and

agricultural enterprises and farmers.

The development of an agricultural documentaticn and information system appears
justified since nothing exists at present: the agricuitural sector is the most relevant
to STP's economy. and a strong correlation can be found between the agricuitursl
and industrial developments, {As an example. the agricultural sectar generates
foreign currency either directly, through exports, or indirectly. by avoiding

unwarranted depletion of reserves needed for essential foodstuff purchasing).

Alternative |l yields significant savings vis-a-vis two projects with different timing.
because it takes advantage of the common support of the same UNIOQO expert
resulting in similar methodoligies. simultaneous training, fallow-up of selection and
purchasing of standardized equipment far both systems, etc. (It should be stressed

that the cost component "UNIDO expert” is the largest in the project budget).




2.2

The methodology underlying the concepts followed in MAr and MICH system is

identical, with one week thought to be required for suplementing some components

through a local survey.

Fram this point onwards. the entire report deals exciusively with Alternative I.

Development Objective. Present Situation. Project Justification. Possible

Development

Development Objective

The development objective of this project is to iead responsibie individuals. cadres
and technical personnel associated with STP's industrial sector toc apply the

technical and industrial information available on a world-wide basis, with the

objective of:

- Providing them with wider knowiedge and greater confidence in solving

specific problems:

- Triggering initiatives and offering them different perspectives and means

of develapment:

- Supporting decisions.

Present Situation

In the somewv/Fat exhaustive survey of documentation units undertaken in 5TP
(Annexe C), five were identified, of which two. of general purpose, could be
considerec reasonably organized: the remaining are not being taken advantage of.
All in all. we estimate the number of stored documents not to exceed 20.000. the

majority being of a recreational or historic nature.




On the other hand. in surveying MICH potential information users (detailed survey

results show in 2.3), we became aware of a strong desire to deepen or acquire

technical knowledge related to their professianal activities.

Due to lack of conditions surrounding the acquisition of infarmation, situations arise.

as exemplified below, that could be eliminated by the achievement of the proposed

project objective.

- Technicians returning to STP upon completing intermediate level studies or
university degrees. have nowhere to go for documencation or information

necessary to maintain, up date and further develop the knowledge acguired.

- Engineers can neither find reference tatles for their calculations, nor

technical standards for their projects.
- Administratars have no reference points to improve management technigues.
- Technical schaol teachers have no access to bibliography other than
traditional manuals. neither can they suggest alternative reading to improve

their students’ knowledge.

The issue of technical infarmation cannot be resalved at this stage on an individual

basis due to existing restrictions on the private importation of publications.
Apparentiy there are no bookshops in STP.
Technical information and know-how has reached STP mainly through foreign

technical cooperatian,

Project Justification. Possible Development

UNIDO's technical support project. defined in following chapters and implemented

to create anm organism matching information resources with its requirements and




2.3

2.3.1

application capabilities. will have, for reasons highlighted above, considerable

impact and repercussion in improving industrial sectors under MICH responsibility.

This way, managers can rely on information making them more familiar with
knowledge which they will be in a position to apply: technicians in general, and
students in specialized fields will have document back-up to undertake projects

and studies. and widen their knowledge.

The existence of individuals who are capable, available and motivated to search
for. and apply information is imperative towards accomplishing the stated
objective. Furthermore. favorabie financial and economic envirgnments are

necessary. These factars are. however, beyond the scope of the proposed system,

A better and more widespread knowledge of foreign language is also deemec

important.

Users and Information Needs

Methodology adopted

The identification af users and respective information needs is a continuous trial-

-and-error process.

The survey taken during the mission reported herein (Annexe B] enabled the
identification of individuals belonging to this group, including the following details:
name, address. subjects of interest. language ability. and anticipated use af

information.
As a first trial, this group should be SDII initial target.

In assessing the information needs, particularly concerning subjects and goals, the

fallowing factors were taken into account:




2.3.2

a) MICH fields of activity

b} Existing industries in STP
c) STP economic development plan under MICH sphere of respansibility
d)} Views aof the Oirector of Industry and Energy

e) Survey of technical personnel and managers of both MICH and industrial

groups

f) Interviews with librarians

Each of these factors developed in detail belaw.

MICH fields of activity

According to MICH dratt charter. this ministry's fields of activity requiring the

support of technical and industrial informatian is as follows:

- Manufacturing industry

- Mining industry

- Occupational Safety and Health

- Energy

- Water resources

- Geology Natural resources

- Standardization

- Tourism

- Hotel Industry

- Construction. Urban Development. Housing

- Public Health Enginzering

in all these fields, MICH has planning, administration, supervision, regulation,

standardization, support and execution responsibilities.




2.3.3

2.3.4

Ex.cting industries in STP

G 7P s industrial sector is limited. Annexe O lists all enterprises connected to the

U.rectorate of Industry and Energy. The industrial branches include:

- GBrachic Arts
- thread 1aking
- Ceramics

- Beverages

- Clothing

- Soap

- Construction

- Water, Electricity and Fue! supply.

SDIl will support experts in these industries, gconcentrating mainly an general

aspects of management, organization, productivity and energy savings.

Economic development plan for STP within MICH responsibilities. Guidelines

from the Directorate of industry and Energy

The systematic formulation of STP's develupment plan ic under way. It includes
several projects with those of sizeable dimension belonging to the following

industrial areas:

- Mineral water

- Palm oil and derivatives
- Soap '

- Footware

- Furniture

-~ Construction. Sea works

- Tourism




2.3.5 Survey of technical personnel and managers of both MICH and industrial groups

During the mission. a survey (Annexe B! of technical personnel and managers of
MICH and enterprises was taken with the intention of securing an abjective picture

an the following aspects:

- Whe are the potential users of information
- Which are the languages most accessible to them
- Which are their fietds of interest

- What will be their aims in using information
The resuits were as follows:

Number of respenses received: 46. This figure is thought high in percentage terms

(presumably over 80% of ail technical personne! of intermediate and higher ranking

at both MICH and enterprises.

Distribution amongst enterprises and MICH central structure

(Number of responses and percentages)

Enterprises 21 45.6%
Central Structure 25 54.49%
ug 100 %

Enterprises:
Ceramics 7
Graphic Arts 7
Water & Electricity 5
2

Construction




Central Structure:

Construct.on Oirectorate i5
industry & Energy 6
Planning & Financing Y

25

Languages Spoken:

Portuguese 48 100 %

Spanish 20 43.5%
French 18 39.1%
English 5 10.9%
German 2 4.3%
Roumanian 2 4.3%
Russian i 2.2%

NOTE: The total percentage exceeds 100% because several respondents speak

mare than one ianguage.

What is the predominant purpose for using information ?

(Number of responses and % based on total nr. of respondents: 46]

- Professional Excetlence. Knowl~dge up-dating Gl 89.1%
- Solution to specific technical problems 22 47.8%
- Working plan 8 14.47%

NOTE: The total percentage exceeds 100% due to multiple answers from

respondents.




Subjects on which information is required by respondents:

NUMBER OF
ANSWERS

NoWwoN

D £ W W W

SUBJECT

Metrologx

Measuring units
Instruments

Measurements

Standardization

Quality Control Methods

Environmental and Safety Engineering

Water Resgurces, Water
Polution Cantrol
Waorking Environment
Accidents

Fire Protection

Safety Devices

Agricuiture. Forestries, Fisheries

Agriculture
Forestries
Animal Producticon

Fisheries

Food Industry
Dairy Products

Beverages
Sugar
Fooq Preserves

Bakery




NUMBER OF
ANSWERS

SUBJECT

Tobacco Industry

Energy. Fuels

Electrotechnology

Electrical Installatiaons
Electric Machines

Electronics

Communications

Documentation

Graphic Arts

Radio

Television

Data Processiag. Computers

Mechanical Engineering

Thermal Machines
Transmission Mechanisms

Mechanical Fasteners

Production Engineering

Fabrication Procedures
Welding

Materials Handling
Carrosion. Paints. Coatings

Maintenance and Repairs



NUMBER QF

ANSWERS

£ W W N W N W

SUBJECT

Transpartation Engineering

Road Transpartation
Air Transportation
Sea Transportation

Packaging

Canstruction. Architecture

Materials

Mining Technology. Gealogy

Metallurgy

Metals

Foundry

Word Technaology

Textiie Industry. Clathing

Furniture

Chemical Industry

Rubber

Ceramics

Glass

Fertilizers
Pesticides
Plastics
Detergents. Soap

Adhesives




NUMBER OF
ANSWERS

The survey respanses are also a useful data bank following SOl start-up. since:

SUBLECT

Pharmaceutical Industry

Management Sciences

Management
Organization. Methods
Productivity
Distribution
Investments
Accounting

Stock Contrcl

Pricing

Foreign Trade

Humanities and Social Sciences

Demaographics

Professianal Training
Economic Policy. Planning
International Cooperation
Incernaticnal Organization

Public Administration

Others

Tourism

Hote!l industry
Handicraft
Wages

interior Design

Geography




- It allows a first attempt at the compilation of SOl document collection

- it provides identification of potential users, enabling direct mailing of requested

documents and information.

- it may constitute the basis for a future "service for the selective dissemination
y

af information”.

The following conclusions were extracted from the survey:

- Taking into account the small number of enterprises in STP, the number of

responses. in percentage terms (approximately 48%). is considered good.

- Only 1% and 39% of the respondents are fluent in english and french. respectively.

diminishing the possibilities of document acquisitian.

- Strong inte-est was exgressed for subjects related to management sciences
( management, accounting. arganization and methods), construction, environmental
engineering and media techniques - explaired by the general nature of the first
subject, and by the relative concentration - experts in construction (MICH central

structure) and graphic arts (enterprises].

- The vast majority (89%] will be using infarmation with the aim aof learning and
up-dating knowledge: consequently. the need for information of didactic nature

should be emphasized.

2.3.6 Interviews with librarians

Interviews were conducted with same of the people responsible for running the

five libraries listed in App. C.

The number of library users, mainly students, is high at l:ast two of them located

in the downtown area and readily accessible from the street,

Ususily, general literature is in greater demand, even though seversl technical

publi~ations are available. There is no cne to advise on selection, and user
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2.3.7

2.4

education remains a job to be done.

Conclusions: Users and information needs

The SDII should start by gearing itself to respond. in the short term, to the demand

for information from MICH sectors'sssociated with existing or under development

industries and. also to the more generic aspects of management sciences.

Gradually. it shall expand to cover the whole array of subjects corresponding to all

activities of MICH and enterprises. antecipating demands that will arise with time.

The fact that the vast majority of SDIl users are fluent in portuguese and spanish.
some understand french. and only a few read english . should be one of the major

constraints in acquiring documents.

Since the use of information for instruction and knowledge up-dating purposes was
expressed by 90% of the respondents, EDil should be well equipped with documents
of didatic neture. The identification of technical problems which SOil can help
resolve will be another of its abjectives: 50% of the users expects information to

help solve specific technical difficulties.

Identification of usars and resnective information needs is a continuous trial-and-
-error process. Prefiminary identification of a user's group has already been
accomplished by the above mentioned survey.

Throughout- jts activity. particular attention should be paid to changes in factors

which determine SDIl jurisdiction and guide its a~*ivity.

Project Objactive. End of Project Status

Information has to exist. be transmitted and understood prior to being applied:

therefore, a documentation and information system has to be created within MICH:
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This is the project goal.

Project Objective: Ta create within MICH an industrial information and

documentation system (SDIi] with the capability tg:

a) Select. acquire, store and preserve documents pretaining to all MICH areas
of activity best suited to potential end users and most relevant to problems
faced (here included is the storage facility for warks. reparts and studies
prepared by MICH or at its request). Establish the most effective channeis

to secure information from existing sources.

bl Transmit infarmation which best promotes MICH interests., Create information
for potential users (This point includes. namely. the capability to write. publiish

and disseminate its own literature],

Although the proposed system is geared for the cadres and technical personne!
of both MICH and associated enterprises {its initial group beeing described in

Annexe J), information may be provided to anyone else requesting it.
The information subjects have been referred before in Chapter 2.3..

The capabilities listed above, made available through sub-units of services to
be rendered. mentioned in table 3, should be fully created within 2 years from

project implementation start-up date.

The project timing and the adopted designation are established as follows:

g | | | |

| T T 1 T

st year 2nd year' 3rd year 4th year 5th yeer
l l

I
!
l
I

Project end of Project
start-up project capacity
horizon

UNIDQO assistance

- project durat:ion
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TABLE 3. S0H INFORMATION SERVICES

Sl

S2

S3

Sy

S5

S6

S7

S8

S9g

Sig

Consultation

Loans of documents
Reprographic services
Periodicals distribution
Question and answer
Translation

Selective dissemination of information

(Current swareness)
Reference service to other information sources (clearing house)
Advisory service to other documentation centres

Publishing of own publications: infarmation bulletin: acquisition list:

directories; technical standards

The creation of such capability presuposes that the following operating items, common

to all infarmation services, have been secured:

TABLE 4, S0l OPERATING ITEMS

EI

E2

E3

E4

ES

E6

E7

Personnel

Facilities

Equipment

Documents

SDII structure, organization, direction and management
Marketing of proposed services

Working Procedures - compiled in @ manual and described in detail for each

service or operating.items.
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Each service sub-module and operating item is described as follows:

S1 Consulting: Service supported by qualified personnel allowing the immediate

52

S§3

Sy

S5

S6

S7

S8

S

access to the documents stored in SDIl.

Loan of documents: Service supported by qualified personnei that allows the

utilization of SOl documents outside its premises.

Reprographic Services: To obtain photocopies of SCII or user awn documents,

reserving the due autharization for restricted documents.

Periodicals Distribution: Providing sistematically the users with the

periodicals they want to read.

Question and Answer: Offering the answer that can help the solution of

technical and management problems. The answer can assume several ways:
references to documents. lcan of documents. analysis of information available

from SDI!l and other sources and abstracts of content in relevant documents.

Translation: Service that offers the technical translations requested.

Selective Dissemination of Information: (Current awareness) service that provides

a tailored and steady flow of information to users previously characterized by

their informatian needs.

Reference service to other information sources: (Clearing house] that guides the

users to other infarmatiaon sources when SDIl cannot provide a comprehernsive

answer.

Advisory service to other documentation centres: Providing other documentatian

and information centres in STP, with the know-how gained at S0Il. This service
is materialized, for instance. bv the organization of training courses in the
fields of documentation and technical information., the agreements in methodologies.

etc..
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510 Publishing service: The entire line of production of SDIl own publicatians:

creation of content. graphical design, printing. finishes and distribution.

E | Personnel: Placement at SDII of a motivated and efficiently directed team.

conscious of SOl abjective and acquainted with the work routines.

E 2 Facilities: Use of comfortable and suitable installations for the services

intented to be carried out at S0OII.

E 3 Equipment: Instalment, function and maintenance of the suitable equipment

for the information szrvices offered by SOII.

E 4 Documents: Selection, acquisition. memorization and storage of the most

adapted documents for SO information services.

E S SDI! structure, grganization, direction and management: Definition of SDII

position in MICH structure, SD!l organization chart, strategy for action.

management control.

E 6 Marketing: Promation of SOl information services and publications,

E 7 Working procedures: Establishment of a "Manual of Procedures” which should

include the working routine rules, the corresponding responsibie personne! and
the forins used for each activity part of the information services ar aperating

item,

The capability at the end of the project (two years after the start-up) will allow, then °
and on the Sth year after the beginning, to attain for the information services, the

perfarmances referred in Table 5.

These foreseen values are based on the number of potential SOl users on their

information needs and on the results of similar information centres,
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These perfarmance values correspond to a mean increase of about 20% a year in
relation to the values foreseen for the Ist year of operation: after 5 years the

needs for this service will probably stabilize from 5 to 10% a year.

This system will suppart this increase until the tenth year through a better

productivity and the reinforcement of same resources.

From this date or eventually befare, the system may be changed by its separation

into other systems.

(Please consult Table 5 on the next page].

The operating items related to the infarmation services must present the quantified

characteristics of Table 6. after the 2nd and 5th years of the project start-up.

(Please consult Table §1.
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PERFORMANCES OF THE INFORMATION SERVICES OF SDIL.
2 AND 5 YEARS AFTER THE BEGINNING OF PROJECT

SERVICES/OPERATING VALUE VALUE
ITEMS UNITS 2NG YEAR 5TH YEAR .
S 1 Consuitetion Users/yesr 2[o]] 1.200
S 2 Losns of documents Loanned documents/year 1.400 2.000
S 3 Regraographic services Capies/yesr 140.000 200.G00
S 4 Seriodicals distribution Nurrber of perioZicals
distributed/year 2.GC3 3.000°
S 5 Juesticr and sanswer Number of answers/yesr L1¢] g2
S 6 Transiation Number of transliated
pages/year <82 uge
S 7 Sejective dissemingticn Tatal numbter of pages
cf infarmation mailec/year 17.602 26,033 °*
S B Jeference service to Answers/year
ather information
scurces
(clesring house} 4 20
S 9 Advisory service to Support activities 1 2
other documentation courses: number of days
centres /year or number of
participants x ¢ays 8 12
Si0 Punhlishing service of number of pages x
number of copies 21.000 30.000

* (n9 ysers) x {mesn n?9 of periodicals by user and by manth} x |2 months

** [n% ysers) x [mean n? of pages by user

and mailing) x (n? mailings/yesr)
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TABLE 6. QUANTIFICATION OF SOH OQPERATING ITEMS. 2 AND 5 YEARS
AFTER THE BEGINNING OF PROJECT

OPRERATING ITEMS UMNITS OR SPECIFICATIONS VALUE VALUE
INO YEAR STH YEAR
i
El FPerscanel ramber of perscns, naticnal persennel 4 7
R Figrred tra:mirg sompleted x
!
t
- £ 2 Faz.:ties Lrea m2 e .
Szezif.zaiicm: gescrises in Thgr, 2812 x !
E3 Zguizmrent Tost UED 3C8.0CC !
Szezificaticrs geszritex n Chprl 2.8.2 x !
E 4 Tcozuments Ne—zer cf titles [ger.cdice s, ) pie
r..mcer cf bco-c ~egicleres 22246 jepatet
£ 5 Structure Incependent aof UNIDD
Crganizaticn suppert x
“‘anagement
EB “arxeting riymter of exn.titions or
serirars/year |
Leaflets: Numuper of ccpies year 5630 £03
£ 7 Procecures Manual of procedures
; published and distributed x

—

|
i
{
i

x  Specificetion sttainec.
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For all sub-modutes of infarmation services and operating items, the base line for

all indicators is zero.

The end of project status indicator (EQOPS) evaluates, if the situation at the end of

the project corresponds to a successfuily attained immediate objective.

In this case. the best way to measure the capability created is to verify if the

SOl is offering the due infarmation services far which it was designed.

For this purpose. the units establish in Table 3 for the performance indicators will

do as service quantity units.

The estabiishrment of the right units to measure the services quality is not done in

this report but they must be defined during the proiect duration.

The project objective will be considered achieved if the values of those quantity
(and quality] indicators are similar to those stated in Table 5, 2nd year column.

(as the project duratian is cf 2 yearsl.

NOTE:

For the creation of each indicator there is alfways the fallowing chain:

Measure Unit of measurement Measurement
instrument and
procedure

Consulting service Consulting

quantity Users/Year register(form n? ]

Consulting service % user who found what Consulting

{quality] they looked for register(form n? ]
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Project output

The project output is the creation within MICH of the capability necessary to

supply the information services specified in Tabie 3.

This capability at the project end (2 years after start-up] should allow at this time

and 3 years later to obtain the performances stated in Table 5.

The project output is therefore, defined as a service module composed of sub-
-modules. one for each of the informatian services or operating items referred

above.

At the beginning of the project. it is advisable tc elaborate for each develoning

sub-module a working sheet. that would include the foliowing details:

- Service ar operating item descript.an. DOesigned capability.

- Achievement indicators (creation of capability. Start-up date). Measuring

units and procedures.
- Performance indicators. Measuring units and prcoedures.

- Work plan for the establishment of this sub-maodule. Milestones.

Annexe N includes an example of this kind of worksheet,

All the other project factors, activities - work plan and inputs are subjected to

these sub-modules.

The present approach aliows the establishment of a framework necessary to

budget. execute and control the project.

Conclusions

The following parameters define project output:
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al Kind: Creation of capability necessary to supply the abave mentioned services.
far the benefit of technical personnel and managers of both MICH and

industrial enterpris. .

bl Magnitude: The anticipated quantity and gquality of services be rendered.

established for each service sub~modules (see Table 7).
c) Timing of each sub-module (see Table 7).
d) Baseline: Zero for all sub-modules.

In the means-end chain of project logical framework, the project output is 8
consequence of inputs and activities which includes the personnel, their training,
premisses. equipment, documents and the relationship amang these elements.
their maintenance. management and know!edge by the perspective users of the

infarmation services.
These elements were named “operating items” and are listed in Table B.

The achievement and the right relationship between the operating items, makes

the project outpui.

Table 7 shows the distribution of the foreseen milestones for the operating items,
by each information service: in this way they are used as achievement indicators

for the information services sub-modules.

Table 7 includes a cost column for the investment and operation of each service.
To simplify we should consider 2s investment all the expenses until the end of the

project (UNIDO and STP). Operation costs include the expenses thereafter.

Table 8 (Chapt. 2.6.1) shows the investment spending: the project inputs in money

terms.
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it is not very straight forward to fill the cost column of Table 7, i nputing the casts to
each information service. We can turn this difficulty by grouping the services which

uses common inputs. such us:

Basic library information services

S 1 Consulting
S 2 Loan of documents

S 3 Periodicals distribution

Personnalized information services

S 5 (Question and answer
S 7 Selective dissemination of information
S8 Clearing house

S 9 Adviscry service

S6 Transiation

Reprographic and publishing services {S3 and S10).

At this point there is no need of i nputing the expenses by each aof these groups of

services. The investment expenses were in.puted to each budget line in Table 8.

Regarding the operation ccsts. they couid anly be roughly estimated at the project
start-up time. These costs shouid be evaluated during the project implementatian,
Their prevision is needed for the SDIl budget before the beginning of a working year:

after each working year their real values should be discriminated in the SDI!l annual

report,
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TABLE 7. PROJECT OUTPUT. ACHIEVEMENT INDICATORS
INFORMATION SERVICE ACHIEVEMENT INDICATOR Stert-up Date investment Operstion
{Sub~module) Foreseen Actusl Fores.Act. Fores.Act.

S 1 Consulting 8) Librery holdings of about 3000 documents
S2 Loan referred. indexed and memorized. Annusi
input of sbout 1000 to 2000 non-pericdicals
and ebout {00 different periodicels.
Informaeticr processing for these doc.thst
will involve two trained peopie. Month 7

b} A treinad person for files handling and
assistance t0 these services.

c) Equipped fecilities for resding with 12 places:
105 m2 of eres considering 8lso the storage
8nd working srees,

d] Work procedures estatlished.

e) Promotion accomplished,

S 3 Reprographic 8] Fecilities Month 2
Services b} Protocopying equipment instailed: supplies
availabie.

c) Photocopying equipment maintenance
assured.

d) One trained person for this service.

e} Work procedures established.

S 4 Periodicals @)} Annual input of sbout 100 different tittes of Month 4
Cistribution periodicals.

b) Etaboration and diffusion of a list of periodicals.
received in SOII

c) Work procedures established
d) Users inscribed to this service.

e) One trained person for this service.

S 5 Question<Answer a) Elaboretion of directory of exteriur Maonth 9§
information sources available to SDII
S8 Clearing Hause b} Acquisition of most important directories
. and catalogues,

¢} Wurk procedures established.
d) Promotion sccomplished.

e) One trained person for this service,

S 6 Transiation 8) Establishment of an identification file of Month I0
national technical transiators.

b) Work procedures established.
¢} Promotion sccomplished.

d) One trsined person to direct and control
the transistion orders.
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TABLE 7. PROJECT OUTPUT. ACHIEVEMENT INDICATORS

INFORMATION SERVICE ACHIEVEMENT INDICATOR Start-up Oste Investment Operation
(Sub-madule) Fareseen Actual Fores.Act. Fores.Act.
S 7 Selective a) The same as in 51/52 Manth 4

Oissermination of

bl The same as in S1/52
information

c) Cheracterization of information
needs Jy 8 questionnaire
{accomrplished during this mission}.

d] Estadlishment of en idenzification.
e) Wark procedwres estatiished.

f, Fromotion accamolished.

S 8 Acviscry service a; One person trained to snow and a3vise Mame— 2
tc other datument about methadz!cgies used in SD! anz
cenires tc organile training activities ac-esszed
ta technical persgninel of other dccumenrt
centres,
Si0 Putlishing 8] Premisses and facilities for the production Manth 12
Service of SDIl own pubticaticns (70 m2].

b! Equipment angd suppi.es for compoesiticn.
grephic lay-c 1. printing. collecting and
binding.

c] Assured equipment maintensnce.
d} Work procedures established.

el Avarlability of mailing list for the
distribution of puclications,

fl Two peopie duly trained for these jobs.

s
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2.6 Project Inputs
2.6.1 Inputs Summary

The inputs necessary for the proiect impiementation were included in the "operating

items" and in the following groups:

International parsonnel
National personnel and training
Facilities

Equipment and documents

The cost estimate of inputs is based or the guantification made for the information
services foreseen at the project capacity horizan of 5 years and stated in Table 5.
and also on previous projects of similar nature.

Table 8 presents the summary for project inputs (investment costsl.

Requirements for each of these inputs are detailed further down in Chpt. 2.5.2.

S e VUL

TABLE 8. PROJECT INPUTS
Unido Gov. STR Total

L Ano 27 ANO L2 ANQ 2% AND uNIOD V.STP

hom. USD b usD h.m usD h.m wso h.m SO h.m z
international Person| 10 70.000 0 70.000) - - - - 20 140.000 - -
National Personnel - - - -t oag 80 - . 90
Training 2 4000 s 12.000 | 1.000 2 2.000 e 18.000 3 3 oao‘
Facilities - - - -1 - - - - -
Equipment - 40.000 - 40.000{ - - - - - B0.00D - -
Documents - 10.000 - i0.000 | - - - 2.00C - 20.000 - 2.02C
Misceflaneous - 1.50C - 1.530 - - - - - 3.000 - -

TOTAL 125.500 133,500 258.000
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2.6.2

2.6.2.1

2.6.2.2

L1

Project Inputs Detatlis

international Persannel

The presence of a UNIDO expert - an industrial information consultant - was considered

far a total of 20 months. Furthermore. it was assumed that this presence would be 1
uninterrupted during |7 months: the other 3 months would be the last of the project

duratian.

A job description of this item is found in Annexe L.

Besides previous experience with this type of project. teaching ability and fluency in

Portuguese or Spanish were considered important.

The monthly cost estimate was of 7000 USO.

National Persaonnel

The future SOl director. to be included amongst assigned national personnel. shouid

follow all project phases from its beginning.

The top factor determining SDII efficient operation will be the standard of its personnel, «
SOl internal structure, job descriptions are briefly outlined in Annexe L.

Personnel which will integrate SOIi is identified by the letters A. B. C, O, E. F, G.

A is in charge of SDII and should have the following qualifications and assets:

a university degree, sound technical backgraund, reascnable command of foreign

languages (french, e~glish]. and strong ability to communicate and relate to others.

DOuring the first phase of the project (Ist year), SDI! should also integrate elements B and

C for the information and documentation sectors, respectively. as well as D in the
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publishing sectaor.

SDIl team will be completed in the following stage (2nd year] with E - documentation

sector - and F. G with publishing responsibilities.

2.5.2.3 Training

2.6.2.4

Training of national persannel will be accomplished during wark. and through lectures,

practical courses and field trips.

Annexe K. shows the training program.

Some practical courses ~ for elements A. B. C and E can be held at the industrial
information Centre. Luanda (UNIDO project OF/ANG/80/0!1]) which shauld not increase

the costs of UNIDQO's contribution.

Total of man x month of training during 2 years: || from which. 8 men x month

financed by UNIDQO and the 3 others by STP.

The monthly cost was estimated at 2.000 USDO.

Facilities

When this mission took place. there were no facilities immediately available for a

future SDII.

The following suggestions must be duly adapted to the actual facilities when availabie.

Space

The space of the S0l facilities must comprise the following activity areas. The minimum
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surfaces in m2 are pointed out. considering the forecast capacity for 5 year after project

start-up.
- Consultation (maximum of I2 peopel, simultanecusly] 30
- Reception area; exhibition of new publications 10

- Working area. Information processing. Four people

including one office for SOl director (12 m2) 35
- Storage of documents received ug
- Production of SOIl own publications. Reprographic serv. 70

including the following partial areas:

. Storage of supplies (paper. inks, etc.] 10
. Starage of SOIl own publications 10

. Printing equipment (offset. photocopying

binding. ete.] 30
. Copy preparation (typing. drawing,
lay-out. etc.) 20
- Sanitary facilities, wardrobes 15
TOTAL 200 m2

A small conference room for courses, meetings, exhibitions would be also useful.

This space would better fit its function if it is al! located at the same level preferably
the ground floor, facilitating the access of vehicles. |f necessary, the area for the

production of SDII publications can be located in other premises.

Although there is a delimitation of different areas, the SDIi can occupy an "open space”
that is. not divided by walls. except for the office of SDIi director and the printing

area.

After the 5th year and until the |0th year, the foreseen growth of SOIl activities would

require about 88% more space. distributed among the following areas:

Vo o IR W Wm0 | Wm0 1 ' f T
i R L L L P A L e e e e e s |




Yy,

Area % Growth Area Increase (m2)
Consuitation 40 12
Warking 60 21
Storage of doc.received 100 80
Storage of supplies 30 3
Storage of SO own public. 40 ]
Copy preparation 40 12

132

The space reguired until the |0th year of operation could exist since the project

beginning or as an alternative, it could be provided in two phases.

L ocation

The best location for SOIi premises would be a central position among the other MICH
installations or in some of these with bigger activity or with a larger number of

technicians.

It would be highly recommendable a location on a ground level. with an entrance and a
kind of shop window looking over the street displaying this way, a permanent invitation

for the potential users to come in.

Utilities

The SOII needs the basic infrastructures for water supply, waste water drainage, electric

power. telephone, access roads and cleaning.

The reprographic sector. specifically need power capacity of 5.000 W and installations
with running water for plates preparatior work, photagraphy ancd cleaning of off-get

rolls.

K [ [ [ 5| -



2.6.2.5

Furniture and Equipment Lay-out

Probably the SDIl would occupy premises already existing in 5. Tomé. Therefore. the
exact lay-out for the furniture and equipment can only be decided in face aof the

actual conditions.

However, it must be pointed out that this lay-gut should be one of the first tasks to

deal with after the project start-up.

Furniture and Equipment

A comprehensive list of the furniture and equipment needed must be made

soan after project start-up.

This report only mentions an estimate of the whale amount needed for this purpose

(Table B]. some remarks and a first approach of the number of each item.

Furaiture

Table 9 summarizes the type and quantities of the furniture pieces for the areas

specified in Chapt. 2.6.2.4.
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TABLE 8. FURNITURE

ACTiVITY AREAS

SOl PUBLIC. PRODUCTION

FURNITURE ITEMS TOTAL [RECEPT. CONSULT. OOCUMENT. STORAGE STORAGE PRINTING COPY P.

Low Tabies 1 !

Writing desks ar
~orking taties 7 i 2 4

Reading teties

I place each) 18 18
Typing tables ] y 2
Tatleph.tables 4 [} 2 1

Low chairs or

arm-chairs ] 3 1 4 2
Zrtairs (~ctling! 9 i 2 4 2
Zrars fi.ocery 24 IS € 2

Scansneifs

mCduies
(a) 25 28
- ]
Sneifs moaoules
for puthications
exmpition 2 2
—y
Eheifs maodules
for sucphes
=3 ] €
Lechers
el 3 2 !
Filing cabinets
modules
(AB) 5 2
- —
Filing cavinets
bese (rolling) 2 2
Rolling tray for
doc. trans)grtation 2 1 !
‘Working bernch 1 !

(a) -~ Scme specifications: medutes tm width, 0.3m deep and 2m maximum of height, remowvabie shelves far S openings.

Claosed back,

[b] = Seme specifications: about 20m of sheif 0,3m deep. Opening of 0.4m and maximum height of [.Bm.

Closed or open back.

(c] = About the same dimansions of the booi.shelf modules {a),
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Eguigment

According to the criterium used for the furniture. the following Tabte 10 displays the

equipment items needed distributed by the same activity areas.

As expected, the printing area includes the bigger part of the equipment items.




TABLE 10.

EQUIPMENT ITEMS

EQUIPMENT

TOTAL

48.

ACTIVITY AREA

CONSULT.

DOCUMENT.

STORAGE

SOl PUBLIC, PRODUCTION

STORAGE PRINTING CQPY P.

Manust typing
maeachines

Electricel typing
machines

Microfiche reader
with paper
reproduction
capacity

Transparencies
prejector

Siide projector

Fhotocogying mach.A

Phgrccopying mach.B

Cff-set printer

Collecting mach.

Plates preparation
mach.

Siaple mach.

Binding mach.

Oreawing desk

Light desk

Trimming msch,

Passenger car(5 places)
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Besides the furniture and equipment, some other office equipment and stationary

must be purchased. Some aof these items are referred in the following list that

must be completed and specified after the project start-up:

Table-filling boxes AB
Coat hangers

Cloth lockers

Book holders for shelves
Dust cleaner (1.000 W min]
Paper baskets

Staplers

Unstaplers

Paper boring machine
Fire extinguishers
Alphabetic cards

Paper knives

Cutters [drawing]

Rules

Squares

Metallic rules

Supplies

70

collect.

N W w NN O F N W NN

The follawing supplies list is anly a previcus estimate. Like the others. this one needs

also to be completed and specified before filling in a purchasing order.

Photocopying paper, white A4, 80g/m2

" " " A3. B0Og/m?2
" " colour A4, B0g/m2
" " white Al4,120g/m2
Off-set " " A4y, BOg/m?2

600 reams
3"
30"
30"
200"
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Toner for photacopying mach.

Printing inks

Wetting agents. diluents for off-set printing
Adhesives far binding

Glue for lay-out work

Letter-press papers (Mecanarmal

Typing ribbans

Daisy wneels or spheres for typing machines
Transpar encies

Mailing labels

Masking pens

DOocuments

The operations of selection and acquisition af documents must take inta account the

SOl objective. Therefore the following factors considered:

- Subjects
- Type of information (Technological. statistical. econaomic. etc]
- Level of information (for skilled workers, managers. etc)

- Language

The strategy adopted for the acquisitions must be always guided by the feed-back from
the information services delivered, detected omissions, suggestions from the users,

MICH gevelopment projects, etc..

The resources to operate the document acquisition system, are the fallowing:

- Annual budget for this purpose
- Contacts with organizations from whom documents can be obtained (publishers,
organisms....]. This implies the maintenance of a mailing file with the addresses of

these organizations and the actualization of catalogues of their publications.
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- Persannel abie to evsluate the information needs, relate them with dacuments and

to process the acquisitions.

The procedures for this activity (like for ail others] must be precisely stated in the

"Manual of Procedures" already mentioned.

NOTES:

a) The SDII should get at least ore copy of every technical document (technical 1
report. study, etc.] published by or for MICH in order to memaorize its

information and have the documents available.

b] Annexe H. lists same technical magazines in portuguese and spanish to be
considered for the SO!l documentary holdings. Annexe | lists some publishers

and organisms producing documents that could interest the SDII.

Work Plan

Table Hl summarizes the all set of partial work plans for the estabiishment of each
sub-moduie of information service or operating item referred in Chapter 2.4, These
partial work plans are included in the worksheets referred in Chapter 2.5 and

exernplified in Annexe N,

The milestones for each activity are included in the first column of Tabie 1.

Indispensabie for the support of SOIl activities and management. the project

implementation demands the design or the adaptation of several documents:

- Wark plan - the whole set of warksheets for the service modules and uperating items.
- Manual of Pracedures: operating item referred by E7 in Chapter 2.4.

- Documentary holdings: for each category of documents: description, arrangement,

plant lay-out for document location in SOII lobrary.




52.

- Thesaurus: essential tool for document memorization and retrieval: it must be in
portuguese. In this case SDIl can adopt the portuguese version of UNIDO Thesaurus
prepared for the UNIDO project DP/ANG/80/011 "Establishment of an industrial
information service in Angola".

- Graphic guidelines for the creation of SOl own publications.

- Guidelines for the establishment of SDIl annual report of activities.

- Standards for “bibliographic references”. "indexing rules” and "alphabetization rules"”

equivalents to the corresponding internaticnal ISO standards.



TABLE !Il. WORK PLAN

53.

2 YEAR

ACTIVITIES

1aft e

131y

'Y

18 msllJznz»

R2p3

Preject start-up
Arrivel of UNIDO expert to STP

Expert permanency

Premises:
. B0 11 premises availabie

. Plent lay-out for SDII fecilities

Recruitment of SO nationail personnei:
. SOl Director {A]

. Library snd information depertment (B. C)
. Pubtishing department (D)
. Other personne! (E. F. G)

Personne! training completed (detaiied programme in Annexe K)

Selection. purchesing and instailstion of furniture. equipment. materisls~doc.:
. Furnmiture and equipment seiected sad ardered
. Documerits selected and ordered (ist phase]
. Documents selected and ordered (2nd phase!
. Inscaitation of furniture and equipment:
- Ist phase: reception. library. offices. storage
- 2nd phase:publishing department
. Receipt of documents:
- ist phase

- 2nd phase

Work procedures snd routines:
. Eiaboration af *Manus! of Procedures”

. Rewvisi3n of "Manusi of Procedures”

Mansgement:
. SOl structure. arganizetion snd direction implemented

. SO!I stetutes approved

Start-up of SDI! informaticn services:

S1 Consultation

S 2 Losns of documents

S 3 Reprographic services

S 4 Periodicais distribution

S5 Question snd snswer

[0 U S

4

-4- 1

S0 Transistion

87 Selective dissemination of information

S8 Reference service to other informaiion sources (clearing house)

4 44—t}

S 9 Advisory service to other dacument. zentres

810 Pubiishing services

1 YEAR

— ot —d
————g -}

ACTIVITIES

£
w
o
~

I LB

pop 23
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ANNEXE A

ESTABLISHMENTS VISITED AND !NDIVIDUALS CONTACTED

PNUL - S. Tome e Principe

Sr. Andrea Tamagnini - J.P.0. (substituindo o0 Representante Residente do PNUD)

Ministério da Agricultura e Pecuéria

Sr. Adriano Martins - Bibliotecario

Ministério das Indistrias. Construc8o e Habitagéo

Direcg3o da Indistria e Energia

Eng? Norberto Costa Alegre - Birector

Direcgao de Construgao Civil

Sr. Pascoal - Director

Eng? Benedito Neto d'Alva

Ministério da Educagdo e Cuitura

Centro de Documentagdo Técnica e Cientifica

Sr. Fernando do Rosério - Responsave! do Centru

Biblioteca Nacional

Sr. Aristides de Oliveira - Director

Liceu Nacional - Biblioteca

Centro Cultural Portugués

Sr. Gongalo - Responsavel do Centro




ANNEXE B

MINISTERIO DAS INDUSTRIAS, CCNSTRUGOUES E HABITAGZO
INQUERITO

Sistema de Documentaclio e Informac¥o Técnica
Proj. UNIDO RP/STP/84/001
Identificaglo dos utilizadores e avaliaglio das suas necessidades de
informac¥o,

Questionirio para preencher e enviar ou entregar pessoalmente ns Direc—
¢io da Indfistria e Erergia.

J usti.figgaoz

Com a assisténcia tedcnica da ONUDI (Qrganizacfio das Nagdes Unidas para o
Desenvolvirwento), estdo a ser dados os primeiros passos para a criagio '
neste Yinistério de servigos de documentagZo e informagio técnica.

G conhecimento prévio de quem ird utilizar esses servigos e das suas
caréncias e prefer®ncias de informac3o serd condigdo essencial para que
esses servigos cumprar a sua fung3o, Daf a razdo de ser deste inquérito
que ird permitir uma melhor avalia¢3o das necessidades de informagio e
definir mais objectivamente as caracter{sticas dos futuros servigos de
docurentag3o e informac3io técnica.

IDENTIFICAGEC
KOIZ

FUNGEO EXTRCIDA

CRGANISID/EIFR=3A

EXDIREG0

DATA ASSIRATURE

ASSUNTOS SOBRZ 05 QUAIS NECESSITA DE DNPORMAGZO (assipalar com uma X)

J¥etrologia [l Inddstria alimentar
_ Unidades de medida O lactic{nios
O Iretrumentcs [J Betidas
(1 MedigBes r] Agcar
[0 Conservas alimentares
[” Normalizag3o OJ PanificagXo
Cliétodos de controlo da qualidade (0 Inddstria do tabaco
— Zngenharia do ambiente e da seguranga [ j=nergia. Combustiveis
' Kecursos nfdricos. £sua
2 Controle da poluigdo {(J Electrotecnologia
T Condigdes de trabalho (J InstalagBes eléctricas
~— hcidentes [ l4quinas eléctricas
Sesuransa contra incendios [ ] Zlectrénica
Disyositivos de proteccdo
. Comunicac3o
. asriewiture, silviculiura, pescac " T8cnicas documentais
" Arziculivra ©trles Gréficas
lilvioultura T 4ddo
rrodug®o aniral © Televisd@o

. Pescas




O Informdtica, Computadores

(0 Engenharia meclnica
[J Mdquinas térmicas
0 Mecanismos de transmiss¥o
O Elementos de fixag¥o

(] Engenharia da produglo
[ Operaclo de fabrico
O Soldadura
O Movimentagho
[J Corrosdo, Tintas, Revestimentos
(J Manuteng%0 e reparagdo

[0 Engenharia dos transportes
— Transportes rodovidrios

—

[ Transportes aéreos
T Transportes mar{timos
™} Embalagens
_ Construg3o Civil. Arquitectura
— Tecnologia Mineire. Geoiogia
TiCi®ncia dos materiais
T Matalurgia
O Fetais
0 Pundicdo
J Tecnologia da madeira
[ Inddstria textil. Vestudrio

~ lobilidrio

L Inddstria quimica

] Borracha

(] Cerfmica

O Vidro

(O Pertilizantes

O Pesticidas

[J Plésticos

[] Detergentes. Sablo
[ Colas

() Inddstria farmaceutica

{(JCitncias da administrac3o

[J Gestdo de empresas

O Organizacdo. Métodos
[T Produtividade

™ Distribuigdo

5 Investimento

[ Contabilidade

= Gestio da armazenagen
 Precgos

[ Comércio externo

U Citncias sociais e hom=ras

— Derografia

T Formag3o profissionz”

T Pol{tica econérica. Flanificagio
1 Cooperagdo intemmacional

] Organismos intermacionais

(] Administrag3o piblica

[C Outros assuntos. Zspecifique:

LINGTAS QUE
Portugues
Outras (indicar)

Espanhol O

L¥ {assinalar com uma X)
Frances

Ingles ]

FINALIDADE DA IRFORVMAGZO (assinalar com uma X)

Com que finalidade predominante utiliza a informagZo?
~uneraf;ao profissional, fctualizagdo de conhiecimentos T
Tesolug¥o de problemas téc cnicos espec{ficos I

Flanearento de actividades

—




ANNEXE C

DEMOCRATIC REPUBLIC OF SAO TOME E PRINCIPE

LIBRARY AND INFORMATION CENTRES DIRECTORY

Proj. UNIDO RP/STP/84/00I

Sao Tome 1984.05.18
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C. | Introduction

The number of existing libraries and documentation centres in the Democratic Republic
of S3c Tomé e Principe is rather limited. The five included in the present directory
should be, according to information gathered during the interview. pretty close to the

total number.

These libraries are of general nature. with educational or passtime objectives. The ane
belonging to the Ministry of Agriculture constitutes. perhaps, the sole exception: it is

more specialized, although not very functional.

The bulk of the documentation callection is. in general, weak and outdated. with the
exception of that found at the Technical and Scientific ODocumentation Centre (5.000
volumes and about 70 periodic titles). and at the Portuguese Cultural Centre (5.000
volumes and under i0 periodical titles). The farmer is supported by the French

Cooperation, the latter by the Portuguese Cooperatiaon.

Manpower at the libraries is adequate to keep the system running, but fails short of the

needs to expand or modify it.

The survey performed did not include visits to the "Historical Archives" and to some of
the ministries where other documentation centres may, eventually. exist {i.e. Ministries

of Planning. Trade. Transportatiun and Caommunication].

Data were gathered through direct interviews with people in charge. At that stage.
details such as "start-up date", "by-laws" and "schedule” were not secured since they
were not originally contemplated in the date forms. These are items to be completed

at a3 later date.

The character "-" means that the corresponding item does not exist.

The void rectangle indicates that respective data was not collected but may eventually

exist.
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C.2 Definitions

Data to be collected were established in accordance to interrational standard ISO 2784.
The model for means of notation foliowed guidelines in nr. 10, Annexe F of same

publication.

Of various registered items. those requiring better clarification are defined bellow:

- Mail Address: details to be listed in mailing
- Address: geographic location

- System types: (definition quoted in referred publication, under nr. 10, Annexe F)

Library: Organized collection of books. periodicals. bulletins or any other printed '
matter or audio-visual software. supported by personne! thzt orevides for easy access
to any works required by users to satisfy their information, research. education or

passtime needs.

Bibliographic system: an identification and standardized bibliographic data record
system of published or available documents in a particular field of Knowledge

(subject. country, region or whaie world), filed in appropriate way for future retrieval

to identify and retrieve documents.

- Type of users: frequent users are singled out. If applicabie, any restrictions on CDI

utilization are clearly identified at this stage.

- Information sources. Collection volume: The collection volume alone was registered

with documents distributed as follows:

Serials: any publication released in separate and consecutive issues. generally

with standard format and permanent title and. on principle. of indafinite duration.

Non-serials: any other publication which does not fall under the above definition.

there included books, reports. catalags, panflets. etc..




NAME

PARENT ORGANIZ.

MAILING ADDRESS

GEQGRAPHICAL
AQDODRESS

TELEPHONE

STATUTORY
LAW

SYSTEM
DESCRIPTION

SUBJECT SCOPE

OPENING HOURS

PERSONNEL NR.

INFORMATION
SOURCES.
DOCUMENTARY
HOLDINGS

SERVICES PROVIOED

PRINTED PRODUCTS

| TELEX

ACRONYM

ACRONYM

TYPE OF
SYSTEM

START-UP
YEAR

CABLE

N I B

TYPE OF
USERS

EQUIPMENT

INDEXING /
CLASSIFIC,
TOOLS




Nome

Organi smo
a que
pertence

Endereco
postal

Morada

Telefone

Resporsivel

Legislacas
estatutdria

Descricac do
sistema

Teras soctre as
quals presta
1eforTasac

Horadrio

N§ de
trabalhadores

Forntes de
informacac
volume da
colecsas

Servigos
propoctos

Llicazoes
ed: tadac

Se~isdos

e indexazac

Sigla
Biblioteca do Kinistério da Agriculturs e Pecubria —
Sigla
. . Arri .
Ministério ds Agricultura e Pecuéria MAF / DRE
Direcglio dos Recursos Husancs
Tipo de
Ministério da Agriculturs e Peculria sistema
Biblioteca Biblioteca
C. P. &7 S. Tome
R. D. de SBo Tomé e Principe
: Infcio da
Avenida 12 de Julho actividade
S. Tome
Telex Telegramas
2212€ -
Adrianoc Mar-tins
Arguive de livror e revistes se~ eviderte critério de ordenasho. DPutlicazdes da FAD
Agriculture - Pezudris -~ Silviculture
Tips de . ) .
utilizadsres Fessoai do Minisiéric
—
Equipamento 2
b Miguins de escrever
Sistena de
NBc serzazoe: - classificagar | __

~ .
[OF. o8 SOPRA |




C5S

Nome Sigla
Centro de Documenta¢hc Téecnica e Cientifica cpTC
Organi smo Sigla
a qu Minis io da Educaglio ¢ Cultu
erte:c: tatérd o ™ MEC/DC
P Direcglio de Culture
Enderego ﬁpo de -
postal ) . . sistema .
Centro de Documentacho Técnica e Cientifica Biblioteca
c. p. 87 S. Tome Bibliografico
R. D. de Slo Tomé e Principe
a Infcio da
Morada . i
Rua de Mogamtique actividade
5. Tome
Te1 i
- elegramas
Teiefone 22¢8¢ Telex _ g _ |
Resporsdvel L :
Fernando de Bor Jesus do Rosaric _i
Legislasac
estatutér:a
Descrigac dc ColeccBo formaca por obrac er francés. Diversss revistas de actuelidade e
sistema cientificas er francés. Videocassetes e filmes.
Posc.i ums depergencie de lifteraturs ‘uvernil e infa-iil.
Ficreiroe de documertajAc: avtores, titulos,lDT.
Er principic todos os nlic seriasdos sBc catalogacos e classificados
Tem2e soore o
Gue- s ?”Sia W tles o Spcegr Tigeems . -p e,
irformacio Mulrtizisciplive: Tierncis. Literaiure
Horar:o Tipc de
utilizadsres zeeientes. Plilicc et gersl
K< de Zguipamento . g ) A
tradalhadores Louipamerto vicec. Mézuina pro-ecgfc de filmes 1€ g/r.
1 minigrapr. . miredcrefo. MAcuine de escrever TBY
Fontes ds S:stema ge
informazi- | Md seriador: T SO0 class: ficazas
volums 68 | gerigdoe Tt 7 titulor e -ncexacac AR
cIiezgers
e
Servazoc -
. FTroooetoe Cons.lie 7 37 utilizedoree/die. Emr-estimg ‘gepcie de eritidc o cerche de leito-.
Ni de cartdes er:tidog L{¢




Cé6

Nome Sigla
Centro Cultural Portuguds
Organi smo Sigla |
- a que . L .
pertence Embaixade de Portugal em Sko Tomé e Principe -
Endereco Tipo de
ostal . sistema
pos Centro Cultural Portugues .
Bibliotecs
c. P. 173 S. Tomeé
F. D. de Sio Tomé e Principe
Morad Infcio da
orada -
Rus do Soldado Paulo Ferreire actividade 1984
S. Tome
Telefone _ Telex Telegramac :
ratls - _ !
I}
Responsdvel :
Legislagac
estatutdria
Descrigao do .. B .
sistema Colecsdo constituida por otras exw lingus por-uguesa.
Ediider porti-iesss (litersture! e trasileiras (livros técricos'
LiteraTura Cuveril
b} arTureslc nes estartes é feits por astictos 48 C.0.7.
Te-ag sozre Of
GUaL s Presi: M.liidieripline:
1nformasac
Horar.c Tipc de
utilszacores Eetuda-tes. Plrlice er rece’
K¢ de Equivamentc
tratziradores z Mic.irs Ze escreve-
C———
Fentes de S.seme as
inforraga:c ciase: ficagas .
Na: seripcos @ | LAY e inéexazi: oot
Seriaing DT i e i
L




Nome

Organi smo
a que
pertence

Endereso
postal

Morada

Telefone

Responsdvel

Legislagas
estatutéria

Descricac do
s1stema

Tenas sodre os
quass precza
irformazac

Hordric

N¢ de
trabaihadores

Fontes de
informagac
volume da
colecgac

Servigos
propostos

Pudbiicazdes
ed;tadac

C7

Sigla
Biblioteca Necional "
Sigia
Ministério da Ecuceg¢lo e Culturs MEC
Tipo Qe
sistema .
Biblioteca Nacional o
Biblioteca
5. Tome
Iinfcio da
actividade
B
Telex Telegramas !

L ]

Documertos histdricos. Colecgho do "Diario de Noticias™ {(Portugal) desde hé
dezenas de anos. Enciclopéiia Britarics e Enciclopédia Portupuess e Bras:leira.
Cicionarios
Tipo de L
utilizadores Pitlico er geral
EqQui samentc
3 -
Sistem2 de

Kdo seriadors: - 2000 class;fzcagg: -

R e inlsaxacac
Seriacor : o= 10 tituloe {desaciuelizasoc.
Consults
(®° Negoe t:bl.oters nhe “OUVE OPOTY C 8T 36 reonl-ee mee elevertes




)

Nome Sigla
Biblioteca do Liceu Nacional -
Organi smo . . Sigla
a que Ministério de Educaglc e Culturs WEC/DEPU
pertence Direcclo da Educaglo Pre-Universitéris
Liceu Nacional
Enderego Tipc de
postal . : sistema
Liceu Nacional Biblioteca
Biblioteca
C. P. 7 S. Tome
R. D. de S&o Tomé e Principe .
Infcio da
Morada Averida 13 de Julno actividade
S. Tome
Telefone Telex Telegramas '
2222¢ - - |
!
Resporsdvel ;
Legislagac
estatutdrie
Descrigac do
sistema Colecgdc constitiida por obraz muitc variadae: litereturs, sociolorie,polizica,

ciencias exacias. Nivel liceal. Varioe diciorérios linzuisticos

Temas giore o

3 € arect - - PO

Gua:s PRS2 | v ltidiscipliner Cienzis. Literstiirs
irfcrrazac
Hordr:c Tipe de | _
u"“-‘;aao*ﬂ Frefessoree. Aluroe do € ac 12C arnc de
e TETTET lescclaridace
Ne é= Sqw pamernto

tratalhadores -

__

Ni: eeriazos:- 300D

Fortes de

- z Class:7icask:
.rfar-acac

Ser:adrs iv ¢ oriuloe ¢ arr.ima ic
is:' BSrrune
[ }
Serw.zte
' sTer-d Courlize =8 uiiliza--ee ‘wice

I




REPUBLICA DEMOCRATICA ﬂ DE S. TOME E PRINCIPE

Ministério das Industrias, Construgoes ¢ Habitagio

Direcgso da Industria e Energia
(Unidade — Disciplina — Trabalho)

LISTA DP SIPRESAS TNDUSTRIATS

1 - ESTATAIS

~ Empresa de £fgua e Electricidade

Z Empresa de Artes Gr&ficas ( Tipografia)

- Empresa"ROSEA" (Cervejas)

- Smpresa de Cerfmica (I e IT)

- Qlaria

- ZNCO (Empresa Nacional de Combusffveis e Oleos)

2 = P2IVADAS

|SIN. POM
PACTILOGC. POR:

a) Padarias:
- Panificagdo, Ids.

¥iguel Rerpmarde, Lda.

- Central

- liodesta

- Moderna

- 3eiras

- Costa

- das lieves

- da Trindade

- de Santana

de SZo Jo¥o dos Angolares

- Cabral, Sacadura e Matos, Ida. (Principe)
- Cabral e Filhos, lda. (Principe)

b) Serragles:
- Frutuoso Morreira da Cruz
- Julido Amaro
- Julifo Vicente
- lastol
- Pilive Ferreirz SimBecs
c) ZorxefacgBes:
Se Tomé
Bereire Duarie, Ida
¢ @uyn-ralian:
- S. Tomé, Ida
Tlares

CONTINUA




REPUBLICA DEMOCRATICA ﬂ DE S. TOME E PRINCIFE

Ministério das Industrias, Construgdes ¢ Habiiagdo

Direccéo do Industria e tnergia

\Unidade — Disciplina — Trabalho) 2=

e) Recaucutarens:

- L. Batista, Ida.
-~ Moderna

f) Fébricas de Sab¥o:

- Manuel Roque, Jda.
- Eduardo lorais, Ida.

g) Fébricas de Refriperantes e fsuas Gaseificadas:

- Fl2t2 (Refsigerantes e 4gias gaseificadas)
- Lima Barbosa (£guas gaser’icadas) - (Principe)

h) ConfeccBes de Vestuirios:

Empresa fzuz Grande

i) Fébrica de Azuardente:

- Siplare, ld=,

SIN. rPOR:
BACTILOG. POR;

CONTINUA




ULTITED NA7I0MS

1oUsmaTAL DEVELOPTIITIT COR CINTZATICH

ANNEXE E

PART A - RBASTC DATA

COUNTRY,/RECION
PROJECT MUMBIR

PROJECT TITLE

SCHEDULED START
SCHIDULED COMPLETION

ORICTII: 21D DA

T 07
OFFICIAL REJUEST

GOVERIZIILT COURT
ACEC

.PJ‘.RT

-

UNIDO COUTRIBUTICH
CUPHINCY REQUIRD
FOR UNIDO IIPUT

CONVIRTIDLE

COVERIIIENT CONTRIZUTICH

L’nI-lY\ c.-7~_,ru-1 .w—q-r—,a

Hlxu\s UIIA. \I Q:VAJA

PRCCILITIE COMPCINTIT CIDT

[

(2]

L1

PROJTCT PROPOSAL

Sao Tom? and Principe

RP/STP /B /001

Consultancy for the crcation of industrial

information services
January 1684
January 1984

UNDP Res.Rep's cables to UNIDO MNISC.187
of 11.4.1933 and MISC. 562 of 7.10.1983
&=

-
Ministry of Industry, Construction and
Housing, Sao Tomé

-—

" us$ 6,000/ ) ]
1
P et
P - q - — it [ .
e 1 indn

Convertible

Us$ 6,000

in kind . ’ .o

Instituiional Infraztructure PEranch

- 31130}.”.




P/AT B - HANRATITY

1. Objcctivos

(a) Develoomont O%inative:

The creation of the industrial information services to support

L A4

the countryts indusirial develoeoment, .

(b)) Irmcdiate Qojcciive:

Preparation of o document for the establishment of an indusirizl
information service (library) within the Ministry of Industry,
Construction and Housing based on the identification of assessment of
the country's nceds for indus‘riol information including users at the
goveriziental, insiitu®ional ond industrial lovel,

-

2. Special Concideration

None.

3. Backrround and Juszlification

3

The econeny of Sao Tem? and Principe, which is 2 least developzsd couniry,

R.J

iz based on export of agriculiural planiation commodities such as cocoa, copra,
coffece, pzlm and coconui 0il., The country relies m2inly on the fereign exch

ange
ecarningc from the export of those prolucts to further its economic developient,
- Therefore, the development and diversification of agro-based indusiries is

given urgent atiention in addition {o fisheries and civil construction.

Though limitcd, thc assistence of WIIDO to the indusirial secior of <he

courtry is aimed at precent at:

.- develeping the fooi—proccssing industries
- iraining of managers in the fiecld of agro-indusiry, and
- estadlishing a national clectro-mechanical mainienznce and repair

netuori,

hany of ihe avove activities ore corricd cul by 4ho country's iinioerw




-3 -

The cstablishment of an industrial informatioms service (Library) in the
Ministry of Industry would certainly greatly assist and support the cfforts
made towards the industrialization of the country. Such a service would

indeced be uscful for all partios involved in industry.

In his cable dated 11 April 1983, thc UMDP Resident Represcntative
}nformed UNIDO about the intercst of the Government in establishing such a
gervice. This recquest was supported by the SIDFA in his latest mission rcport.
In order to be able to give relcvant advice to the Government based on a
critical assessment of the country's nceds, relizble background information
and data arc nececcary to design an appropriate project document. The suggec-
tion made by the I0/INTR Branch to ficld a short fact-finding and formulation

miccion was accepted by the Covernment of Szo Tome.

-

4. Project Outnut

Project document for tH® creation of industrial information services
-*

(1ibrary) at the Ministry of Industry, Construction and Houcing in Sao Tomé,

5. Projcet Activities and Vodalities of Imdlcmentation

These arce 1o be carricd out by {the industrial informaiion expert ac
follous:

- to identify the country's needs for industrial information
_including users at the governmental, institutional and industrial

level;

- to0 identify sources of industrial and tcchnological information
in the country;

- to identify the nceds for equipment, documeniation and training
of sclected national starf;

- to discuss the qgaft of the project proposal vith ihe UIDP office

and Covernmen: authorities concerned,”

cod /4




6. Proicct Inputs

» (a) Covernment Inputs:

The Government will provide office facilitics, transportation in

the country and relevant secreiarial assistance.

(v) UNIDO Tnnuts:

Buli 11-00 — industrial information expert for
" 3 wecks mission including 2 wecks
gtoy in the country and 1 week for
debricfing and preparation of the
projcct document at UIIDO HQe: Us$ 6,000

. Fvaluatien Plans
T

The project will be evaluated according to the Instiructions and
Cuidelines for the self-cvaluation of UNIDO exccuted Tczhrnical Co-operatiion

Ficld Projects.

8. visared Folloi=un |

It is expected that the project document will be submitied to UIDP fer

. possible financing from "UDP Special Fundg" (see carle Misc,562 of

*7 October 1983 from UNDP Szo Tomé ).
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Ny e
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PROJECT BUDGET/REVISION

~incipe

4. PROJECT NUMIER AND AMENDMVENT

5. SPECIFIC ACTUVITY

31.3.0.

RP/STP/83/

Cenmilianzy feor the Creation of Industrial Information Services

1108

C2

03

o3

5}

192

12

INTERNATIONAL SXPERTS
{*snciional e eng ticed except for line 11.50)

16.

TOTAL

17.

20.

m/m

m/m

m/m

Short tarm consuliants

1172 Syt tetal=Interrananyl exparts @

g
L

gy

. v

-

Lo i
capete pre refuired cheek here 1) and attach conitnuation thaet 1A TRIs subd "ot must netude ' experts,



LrtiDO

PROJECT BUDGET/REVISION

SLEoT uunann 15, TOTAL 17, 1984 18, 19, 20.
o ’:)H—‘,/: )-/ mim | S | mtm ] S m/= s ~/m mim
SENYPUNATL U acanal ey renaicad) \ "
N _
o o 3
B
1213~ OPAS exprrin®d
NGNS THATIVE SUUPPDAT PERSONNEL \
N Cilerwe anrreryneg drivers \)
S Eaentanze anterneters 99 UND® projacts) l
L2 5L 101~ Al~umistestive supnort parsonnel
MNOLUMTZEDS Hunctiond' Litles required) .
0 —
c3y _ |
ek _ -
2008 )0 UN Volunteersd
TAND P ect oo
300 b s nel costs .
! LequUticd
T - ° T h
ATIONAL EXPINATYS Honcnional titley reuired)
7.0y _ . o . N
Y e
|
2 N {
S e .
LR _
10D Ses v o nan st awpers 'L
I
t A TR AL el COuhOnENT 0.7 | 6,000 0.7 6,000 | \
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ANNEXE F

DOCUMENTS CONSULTED

Estztuto Organico do Ministéria das IndUstrias, Construcdes e Habitag3a. S.Tomé:

M.I.C.H.: 1884, Projecto
Cadre général de la politique de dévéloopement de la Républini2 Démacratique de
S30 Tamé e Principe.

Servigos de Planeamento. S.Tomé.

Etude de factibilité du dévéloppement du turismie. Conclusions et récommandations

du projet DP/UN/3TP-75-020/1. PNUD. New Yor!: Nations Unies: i976.
Présentation des besoins de Sdo Tomé e Principz. Servigos de Planeamento. S.Tomé.
Report on a mission to Sao Tomé. 5-15 April 1983. Nikolai Kraincv - SIDOFA. Angola.

Report on the review mission to Sao Tomé and Principe (30 March - 3 April 1881]).

United Nations General Assembly. A/36/262.

Situation de I'industrie a STP. Propositions d'interventions possibles. Briscek Bowin.
Dec. 1880,

Situation socio-économique in STP, 1877,
International library statistics - 1SO 2789

Sistemas de informacion y bases de dados. Oirectdrio de sistemnas de informacidn de

las Naciones Un:das. Ginebra: Junta interorganizacicnal para cisternas de informacidn ;

1980. Vol, !I.




F2

Il. Instructions and guidelines for the self-evaluation of UNIDO-executed technical co-
-operation fieid projects. UNIDO Secretariat and Evaiuation Unit. Viena: 1882 e
1983 (Vol. | e Addenda | a 4], UNIDO/PC.31 e Add | - 4.

12. Programme advisary note on UNDOP - financed technical co-operatian far industrial

research and service institutes (IRS!). UNDP. New York: 1982.

NOTE: Documents 2 through B were consuited at the PNUD QOffice in 5. Tomé




ANNEXE G

MINISTRIES OF THE D.R.OF SAO TOME E PRINCIPE

Ministeério
Ministério
Ministeério
Ministério

Ministeéer:o

Ministério,

Ministério

da Defesa Nacional

dos Negdcios Estrangeiros

do Plano

da Agricultura e Pecuéaria

da Cooperagao

das Indistrias, Construgdes e Zazitajzido
2o Comércio

éo Trabelno e Previdéncia
da Justiga e Informagdo
dos Transportes e Comu-icagdes
das Pescas

da Educagdo e Culturs

da Saude e Desportos




ANNEXE H

LIST OF PERIODICALS TO BE CONSIDERED IN SDil DOCUMENTARY HOLDINGS

Each periodical is identified by the following items:
Title. editor. editor's address. In the right hand column. we added the periodicity and

the price as these inlgrmations were available,

intermacionais

Bulietin d'Information Statistique pour I'Afrique
Nations Unies - Commission Economique pour I'Afrique
P.0.Box 3005

Addis Ababa

Ethiopia

Bulletin du Centre de Turin

Centre International de Perfectionnement
Profissionne!l et Technique

201, Via Ventimiglia

10127 Torino

italia

FORUM

Centre du Commerce Internationale
CNUCED/GATT

Palais des Nations

1211 Geneve 10

Suisse

CNLOI Butletin Informativao
ONUDOI
P.0.Box 300 A-1400 Vienna

Austria




H?2

Industria y Desarolho (ID/SER.M/7) Semestral
ONUD!
P.0.Box 300 A-i400 Vienna

Austria

Le Courier - Afrique - Caratbes - Pacifique
Commission des Communautés Européennes
200, Rue de La Loi

10489, Bruxelles

Belgique

Brasileiras

AFROCHAMBER

Camara de Comércio Afro-Brasileira
Av.Paulista I4€9, 112 Cj 1101

CEP 0!31l S30 Pauio SP

Brasil

Ciencia da Informagao Semestral
IBICT - Instituto Brasileirc de Informag3ao

em Ciencia e Tecnologia

Av. W/3 Norte Quadra 708/708

Bloco B Loja IB-E. 30

70-740 Brasilia DF

Brasil

Comercio Exterior

Rua Cainbi 91
05010 Sao Paulo 8P

Brasil




H3

Exame 25/ana
Editora Abril 42900 BRC
R.Geraldo Flausino Gomes. 6|

CEP 04575

Caixa Paostal 2372 Sao Paulo

Gazeta Mercantil do Estado de S.Paulo
Editora Jornalistica. Oep.Marxeting Direto
Rua Major Quadinho 90/7¢

CEP 01050 5P

Sao Paulo

Brasil

Madeira/Mdveis

FETEP

Rua Hans Dieter Schmidt 879
B.Centenario

Cx.Po. 333

89230 S.Bento do Sul /SC

Brasii

Revista DAE

Rua Costa Carvalho 300
CEP 05429 S3a Faulo SP
Brasil

Senhor
Editora Tres Ltda.

Rua Williams Speers 1000

Caixa Postal 223
CEP 01000 S50 Pauio SP
Brasil




Tecnicouro

Centro Tecnologia de Couros
Calgados e Afins

Rus Julio de Castilhos 351-2°¢
9300 Novo Hamburge / RGS

Brasil

Eseanholas

Tecniberia

Pedeca S.Coop. L.tda.
Apartadc num. 422 F.D.
Madrid 20

Espanha

Motlineria y Panaderia
Editorial de Revistas Tecnicas
Apartado, F.D. n% 32!
Barceiona

Espanha

Portuguesas

Arquitectura
Rua Joaquim Antonio de Aguiar, B4-19 €
1000 Lisboa

Partuyal

Bolerirn da Azsnciagdc Nacional dos Industriais
das Aguas Mineromedicinais e de Mesa
Associagdo Nacional dos Industriais de Aguas
Mineromedicinais e de Mesa

R.S.José, £3-1¢9

i000 Lisbca

Portugal

Mensal

1€ USD / Ang

Mensal

Trimes:ral

1200 PTE/ Ao




HS

Boletim da Associagao Nacional dos !ndustriais
de Material Eléctrico e Electrdnico

ANIMEE

Av.Guerra Junqueiro. 11-22 ESq

1000 Lisboa Portugal

Boletim Ciencia e Tecnologia
Facuidade de Ciéncias e Tecnologia
Largo D.Oinis

3006 Coimbra Portugal

Boletim OGQ Bimestrat
Oirecgao Geral da Qualidade Gratis
R.Jose Estevao 83-A

1189 Lisboa Codex Partugal

Boletim GTH Semestral
Gabinete Tecnico da Habitagao

da Camara Municipal de Lisboa

Av. da Repiblica. 101

1600 Lisboa

Boletim Infecrmativo do IQA
Instituto da Qualidade Alimentar
R.da Sociedade Farmaceutica. 39

100 Lisboa Fortugal

Boletim Informat.vo Nacional
da Ordem dos Engenheiros

Ordem dos Engenheiros

Av.Antdnic Augusto de Aguiar, 3-0
1087 Lisboa Codex Fortugal




Cerebro
Rua de Campolide n? 55-52 Dt®
1000 Lisboa Portugal

Ciencia Actual
Rua Carlges Pereira, 3-42 D

1500 Lisboa Portugal

Comunicagao dos Servigos Geoldgicos
de Portugal

Direcg3o-Geral de Geologia e Minas
Rua Academia das Ciencias. 13-2¢

1200 Lisboa Portugal

Contabilidade e Finangas

Associagao Portuguesa de Contabilidade
R.dos Douradores 20-12

'"00 Lisboa Portugal

Corroséo e Protecgio de Materiais
Labaoratério Nacional de Engenharia e
Tecnologia 'ndustrial - DCEAI

Estr. do Pago do Lumiar, 22

1699 Lisboa Codex Portugal

Digitus
R.Tenente Espanca 36-12 Esq.
1000 Lisboa Portugal

Electricidade. Energia. Electrdnica
Emp.Editeorial Electricidade EDEL
R.D.Estefania 48-39 Esq

I000 I.isboa Portugal

HB

Il ndmeraos /Ang
1000 PTE 7 Ano

Informatica

Bimestral

7.5 USD

S/ Ano
15 USD

I/ Ano
1000 PTE

Informatica




Engenharia. Ciencias e Tecnicas Bimestral
Casa Viva Editora

R.Rodrigo da Fonseca., 60-4¢

1200 Lisboa Portugal

Expaortar Mensal
Instituto do Comércio Exterio

Rua de Ponta Delgada. 44-B

1016 Lisboa Codex Portugai

Folha Textil
Instituto dos Texteis
Rua do Vale de Pereiro. 4

1200 Lisbra Fortugal

Fundigao

Assaciagao Portuguesa de Fundigao
R.do Campo Alegre §72-22 Esq
4100 Portc  Portugal

Gestao 7 / Ano
Editorial Pértico

R.Dr.Jdlio Dantas 4-12

1000 tisboa  Portugal

Inddstria Alimentar 1000 PTE / Ano
Rua do Salitre, 155-2¢
1200 Lisboa Portugal

Informagao APESB

(Asscciagdo Portuguzsa para Es:udos
de Saneamentc Basica)

Rua Antero de Quental, 4y

1100 Lisboa




Inventiva
Associagéo Portuguese de Criatividade
Av.Almirante Reis. 158-12 Dt?

000 Lisboa Portugai

Investimento e Tecnologia

Instituto do Investimento Estrangeiro
Av.da Liberdade. 258-52

1000 L.isboa Peortugal

Manutengao
Associagao Portuguesa de Manutengac Industrial
Pg.das Indistrias

1399 Lisboa Codex Portugal

Meta!

Associagao dos Industriais Metalo Mecanicos
do Norte

Rua Guedes de Azevedo, 233-1¢

4000 Porto  Portugal

Negdcios
R.do Loreto, 34-39
1200 Lisbona Portugal

Revis.is das Empresas
Rua do Arco do Carvalh3o, 37 r/c 2
1000 Lisboa Portugal

QO Electricista
Rua Capitao Sousa, 44-19 Esq
Apartado 142

7802 Beja Portugal

50 WSO

HB




Pequena e Media Empresa
instituto de Apoio &8s Pequenas e
Medias Empresas

R.Rodrigo da Fonseca, 73

1297 Lisboa Caodex Portugai

Qualidade
Associacac Portuguesa para a Qualidade
Praga das inddstrias

1300 Lisboa Portugal

Recurses Hidricos

Associagac Portuguesa das Recursos Hidricos
LNEC

Av_.Brasil, 10}

17989 Lisboa Codex Portugal

Revipack
Oditécnica
Praceta |12 Dezembro. 5 SC

2676 Qdivelas Codex Portugal

Revista da Administragda PGblica

Oirecgao-Geral da Organizagao Administrativa

Palacio da Ajuda

1300 Lisboa Portugal

Revista da Sociedade Portuguesa de
Ceramica e Vidro
Universidade de Aveiro

3B00 Aveiro Portugal

Trimestral

12.5 USD

Embalagem

HS




Revista de Informatica

Associagao Portuguesa de Informatica
Av.Almirante Reis. 127-12 Esqg

1100 Lisboa Portugal

Revista de Radio & Comunicagdes
Apartado 38
350! Viseu Codex Portugal

Revista Petrogal
Petrogal

Rua das Flores. 7

1200 Lisboa Portuga!

Revista Paortuguesa de Engenharia de Estruturas
Laboratdrio Nacional de Engenharia Civil

Av.do Brasi!

1798 Lisboa Codex Portugal

Revista Portuguesa de Medicina no Trabalho
Sociedade Portuguesa de Medicina no Trabalho
Av.Barbasa do Bocage, 117-120

1000 Lisboa Portugal

Revista Portuguesa de Panificagao
Rua do Crucifixo, 3i-12

1100 Lisboa Portugal

Revista Portuguesa de Quimica
Sociedade Portuguesa de Quimica - IST
Av.Rovisco Pais

1000 Lisboa Portugal

Bimestral

1200 PTE

Mensal

B0 PTE cada nimero

Quadrimestral

10 USD




Revista Portuguesa dao Frio
Instituto Nacional do Frio
R.Filipe Folgue, 46-12

1000 Lisboca Portugal

Revista Técnica de Ceramica
Rua Ferreira Lapa. 4-29 A
1100 Lisboa Portugal

Seguranga

Asscciagao Portuguesa de Seguros
Rua Andrade Corveo. 27-3¢

1000 Lisboa Portugal

Soldadura e Consz-ucdo Metaiica
Instituto de Soldadura

Rua Tomas de Figueiredo 16-A
1500 Lisboa Portugal

SPM - Boletim tnformativo
Sociedade Portuguesa de Materiais
Av.Rovisco Pais

1000 Lisboa Portugal

TE G

Associagao Portuguesa das Indlstrias
Graficas e Transformadoras do Papel
Av.Jodo Crisdstomo, 30-22 Dt?

000 Lisboa Portugal

Técnica
AEIST
Av.Rovisco Pais

000 Lisboa Portugal

Trimestral

1200 PTE




Técnica Textil

Editora Tecnica Téxtil
Rua Coelhc Neto. 40-12 Tr
4000 Parto Portugsl

Tecnicas de Seguranga

ICT-Informag3o Cientifica e Técnica Lda
Rua do 4 de infantaria. 36-4¢ Esqg

1300 Lisboa Portugal

Tecnometal

Associag3dc dos Industriais Metaldrgicos
e Metalo-Mecanicos do Norte

Rua Guedes de Azevedo, 233-|¢

4000 Porto Portugal

Trimestral
1000 PTE

H 12




ANNEXE |

LIST OF ORGANIZATIONS AND PUBLISHERS TO BE CONSIDERED FOR THE
SELECTION OF SOIl DOCUMENTARY HOLDINGS

international and Regional Organizatians

ADB - African Development Bank
01 B.P. 1387
Abidjan 0!

Republic of the Ivary Coast

CCt - CNUCED/GATT - Centre du Commerce Internationale
Palais des Nations
12!l Geneve i0

Suisse

Centre Internationai de Perfectionnement
Professionnel et Technique

201, Via Ventimiglia

10127 Torino italia

CIADFOR
Gl B.P. 3771
Abidjan 0 Cote-D'lvoire

Commission des Communautés Européennes
200. Rue de La Loi
1049 Bruxelles Belgique

Internaticnal Labour Office

CH 121 Ceneve 22 Suisse




International Monetary Fund
Washington O.C.
20431 UsA

I0O8 Secretariat
Palais des Nations

CH {21l Geneve 10 Suisse

ISO International Organization for Standardization
Case Postale 56

CH-1211 Geneve 20 Suisse

Nations Unies

Commission Economique pour I'Afrique
P.0.Box 3005

Addis Ababa Ethiopia

OCDE - Organization pour la Coopération et Développement Economique

2. Rue Andre-Pascal

78775 Paris Cedex I8 France

ONUD! - Organization des Nations Unies pour le Développement industriel
Centre International de Vienne

B.P. 300 A-1400 Vienne Austriche

ORAN - Organization Régionale Africaine de Normalisatian
i2th Floor - City Hall Annexe - Nairobi
P.0O.Box 573263 Nairobi Kenya

UNESCO
7. Place de Fontenoy
75700 Paris  France

United Nations Pubiications
Palais des Nations

CH-121l Geneve I0 Suisse




Brazilian Organizations

Associagado dos Bibliotecarios do Distrito Federal
CRN 702/3 Bioco G
Edificio Coenisa. Sobreioja 3 n? 48

70710 Brasilia DF  Brasil

CNPg - Conselho Nacional de Desenvolvimento Cientifico e Tecnaldgico
Av. W/3 Norte Quadra 507
Bloco B 3¢ andar

70740 Brasilia DF  Brasil

Companhia Editora Naciona!
Rua dos Gusmades 639

01212 Sao0 Paulo SP Brasil

CORTEZ - Editora e Livraria
Rua Bartira, 387
05008 - S3c Paulg SP  Brasil

DISAL - Distribuidores Associados de Livros Ltda.
Rua Vitdria 486/496

Cx. Postal 4817

CEP 0I210 Sao Paulo  Brasil

Editora Atica 5.A.
Rua Barao de Iguapé. 110
Caixa Postal 8656

S30 Paula Brasil

Editora da UFRGS
Universidade Federal do Ric Grande do Sul
Rua Joao Pessoa, 415

390000 Porto Alegre RS Brasil




Editora Edgard Blticher Lda
01000 Caixa Postal 5450
Sao Paulo SP  Brasil

Editora Globo

Av.Getulio Vargas 1271

Caixa Postal 1520

90000 Porto Alegre RS Brasil

Editora Interciencia Lda.
Rua Verna Magalhaes. 66
CEP 20710 Rio de Janeira Brasil

Editora Paligono
Av.Brig. Luis Antdnio
3035 Sac Paulo  Brasil

EDUSP - Editora Universitaria de Sao Paulo
Cidade Universitaria Armands de Salles Oliveira
Caixa Pastal 80130

05508 Sao Paulo SP  Brasil

EMBRAPA Empresa Brasileira de Pesquisa Agropecuaria
SCS Av. W/3 Sul Ed.Venancio 26309

Caixa Postal 1318

70333 Brasilia OF Brasil

EMEP Editorial
fcua Gradna 106
Q4514 S3o0 Paulo SP  Brasil

EPU Editora Pedagdgica e Universitaria Lda.
Przca Dr.José Gaspar. 106-32 SBL-15
Caixa Postal 7503

0tJ«7 S3o Paulo 5P  Brasil




Henus Livraria Editora Lda
01510 Rua da Gldria 312 Liberdade
Caixa Postal 9686 Sgao Paulo Brasil

IBICT - Instituto Brasileirc de Infarmag 3o em Ciéncia e Tecnologia
Av. W/3 Norte Quadra 708/709

Bioco B Loja 18-E n? 30

70740 Brasitia OF Brasil

Livraria e Editora POLIS Ltda
Rua Caramuru, (186

04i3C Sao0 Paulo SP  Brasil

Livraria Naobel S.A.

Rua Maria Antonia, 108
Caixa Postat 2373

01222 Sao Paulo SP  Brasil

LLTC - Livros Técnicos e Cientificus
Editora
Av.Venezuela, 163

20.270 Rio de Janeiro RJ Brasil

Universidade Federal da Paraiba
Campus Universitario
Editora da Universidade

58000 Jo3o Pessaa PB  Brasil

Universidade Federal de Santa Maria
Departamento de Divuligagao
Campus Universitario

87100 Santa Maria RS Brasil




Spanish Grgarizations

Eaicionzs DEUSTO SA
Barraincua 14
Apartado 186

Bilbao Espanha

Editorial de Revistas Tecnicas
Apartado, F.0. n? 32!

Barcelona Espanha

Editorial Gustavo Gili, S.A.
Rosellon 87-89

Barcelona 29 Espanha

Editorial Pedeca 5.Coop.Ltda
Apartado num. 422 F.D.
Madrid 20 Espanha

Enciclopédia Mirador Internacional
S.A.EBRISA

Apartado Postal 30.115

Gran Via de Carlos iil, 58-60 A

Barcelona 28 Espanha

Portuguese Organizations

CDL - Central Distribuidora Livreira
Av.Santos Dumont 57-29

1900 Lisboa Portugal

Dinalivro
Trav. Convento de Jesus {5 r/c

1200 L 'sbca Perrugal




s







I= lis

N

25
22

o

e

AL e

i




Edigoes CETOP
Apartado 33
2726 Mem Martins Codex Portugal

Edigoes 70
Av.Duque de Avila 69 r/c Esq
i000 Lisboa Partugal

EDITECNA
Rua Tenente Espanca 36-52

1000 Lisbea Portugal

Editorial Confluénc ia
Rua Almeids e Sousa. 23
1300 Lisboa Portugal

Editara Enciclopédia
Av.D.Carlos | 104 A
1200 Lisboa Portuga!

Editorial Portico
R.Dr.Jdlio Dantas 4-12
1000 Lisboa Portugal

Editorial Presenga
Rua Augusto Gil 35-A
1000 Lisboa Portugal

Imprensa Nacional - Casa da Moeda
Rua da Escola Polirécnica

1200 Lisboa Portugal

Instituto Nacional de Formagao Turistica

Apartado 2375

1109 Lisboa Codex Portugal




LIDEL - Edigoes Técnicas Lda
R.D.Estefania 183 r/c D
1096 Lisboa Codex Portugal

Livros Horizonte Lda
Rua das Chagas. 17-120
1200 Lisboa Portugal

Platano Editora
Av.de Berna, 31-29 Esq
1093 Lisboa Codex Portugal

Publicagoes D.Quixote

Rua l_uciann Corderirg. 118

1098 L isboa Codex Portugal

-

SOCICCULTUR - Divulgagao Cultural

Rua Portugal Duraao. 3-A
1600 Lisboa Portugal




ANNEXE J

LIST OF INDIVIDUALS WHO ANSWERED TO THE INFORMATION NEEDS SURVEY.
SUMMARY TABLE OF THE INFORMATION NEEDS.

The presentation cf tnis iist and tanie fulfiiis twa abiectives:

a, To set out the starting point for the arganization of a file of SO!f users. intendec

for direct mailing of SOI! publications.

b] Allow without delay, the start-up of SDIl service {current awareness).

LIST OF INDIVIDUALS WHO ANSWERED THE INFORMATION NEEDS SURVEY

This list is alphabetically arranged by the name and each record includes the following

items:

. Identification number {UT = user
. Name

. Post

. Orgunization / Firm

. Address




uTtT 1

Agostinhn do Espirito Santc Lourengo
Operador do Laboratdrio de Eng? Civil
Direcgao de Construgdo Civil MICH
C.P.36 S.Tome

ut 2

Alberto d'Abreu Pires dos Santos
Operador do Laboratorio de Enqg? Civil
Direcgaa de Construgaoc Civil

C.P.36 S.Tomé

uT 3

Aifredoc Menezes Marques Trindade
Desenhador

Direcgao de Construgao Civil MICH
C.P.3& S.Tomé

ut 4

André do Espirito Santo

Chefe de Oepartamentao

Sector Produtivo de Artes Graficas
C.P.2B S.Tcme

Ut 5

Antdnio de Assungao Dias Xavier de Pina
Oleiro
Olaria

Madre de Deus - Depasito Veiho

Ut 6

Anténio Quaresma Vaz de Aimeida
Contabilista
Oireccac do Plano, MICH

C.P.i20 S.Tome

J2




ur 7

Armindo da Graga

Oesenhador

Direcgao de Canstrugao Civil MICH
C.P.36 S.Tumé

UT 8

Augusto Aguas
Direcgao de Caonstrug3o MICH
C.P.36 S.Tome

utr 8

Benedito Neto d'Alva

Eng? Civil

Direcgao de Construgaa Civil MICH
C.P.36 S.Tame

Ut 10

Bernardo de Sousa da Conceigdo Neto
Chefe de Secgao

Direcg3o da Inddstria e Energia MICH
C.P.19B S.Tomé

uTt i

Carlos da Cruz Fonseca
Contabilista
Empresa de Ceramica |

Almeirim

ut 12

Crisostomo de Deus Lopes
Cirecsac de Construgda Civil MICH

Z.P. 2% S Tome

J3




ut 13

Dionisio Monteiro d'Alva
Assistente Tecnico
Empresa de Artes Graficas

S.Tome

UT 14

Domingos de Sousa Pontes da Silva

Técnico de Conservagdo e Manutenczo Eléctricas

Empresa Ceramica !l

C.P. 223 S.Tome

urt 15

Domingos do Nascimento Pereira de Lima
Chefe Contabilista
Empresa de Ceramica !l

C.P. 222 S.Tome

UT 18

Fernando Afonso

Desenhador de Construgao Civil
Oirecgac de Construgdo Civil MICH
C.P. 36 S.Tome

urt 17

Fernando d'Aiva Naronha Soares Moreira
Chefe de Secg30 de !mpressao
Empresa de Artes Graficas

S.Tomé

uUT 18

Filipe Cupertino do Espirito Santo
Oleirc

Olaria Almeirim Madalena

Ju




ut 19

Flavio Menezes Marques Trindade
Desenhador Thefe

Direcgao de Construgao Civil MICH
C.P.36 S.Tomé

uT 20

Florentina do Espirito Costa

32 QOficial a.i.

Direcg3o da Indlstria e Energia MICH
C.P. 198 S.Tome

uTt 21

Flarentino Fernandes dos Ramos
Técnico Electraotécnico Industrial
Empresa de Ceramica |l

C.P. 223 S.Taome

uT 24

Francisco da Fonseca e Silva Rodrigues
Topdgrafa

Direcgado de Construg3do Civil MICH
C.P. 36 S.Tome

Ut 23

Francisco Ferreira dos Santos e Silva
Responsavel do Cep. de Organizagac
do Trabalho e Saldrios MICH

Bobo-Forro

UT 24

Gilda Matech Rove

Arauttecta

Direcg¢ao da Construgao Civil MICH
C.P. 36 GS.Tomé

J 35




JT 25 .

Hilario da Conceig80

Coordenador - Projecto o Grande !
MICH

C.P.36 S.Tome

uT 26

Hipdlito de Aragjo Lima Afonso
Técnico de Farmagao Pratica
Direcgao do Plano e Finangas MICH

S.Tomeé

utr 27

Kader Gomes Viana
Chefe de Secgac Monaotype
Empreca de Artes Graficas

C.P.28 S.Tomeé

uT 28

Jeronimo de Ceita Feil

12 Oficial Administrativo
Empresa de Artes Graficas
C.P.2B S.Tomé

Ut 29

Jerdnimo Pedro Quaresma
29 Oficial de Artes Graficas
Empresa de Artes Braficas

C.P.28 S.Tome

UT 30

José Amaro Gueds: Machade
Cesenhédor

Direccao de Cons:-25a0 Civil

C.P.36 S.Tomé




ut al

Juvencio Amado d'Oliveira
Escriturario dactilografo

Direcgao da Indlstria e Energia MICH
C.P. 188 S.Tomeé

uT 32

Luis Manue! do Sacramento Bonfim
Técnico

Direcgac do Plano e Finangas MICH
C.P.35 S.Tomé

ur 33

Manue! ¢a Trindade do Rosario Sousa
Técnicc Orgamentista
Direcgao da Construgao Civil

C.F.36 S.Tomé

Ut 34

Maria Gabriela de Carvalho Rita

Resp. Sector de Investimentos e Cooperagao
UDirecgdo do Plano e Finangas MICH

C.P.36 S.Tomé

UT 35

Maria da Conceigdo Silveira d'Almeida
Eng? Tecnico de Construgio

Direcgao da Construgao Civil MICH
C.P.36 6GS.Tomeé

uT 36

Nascimento Gentil l.opes Bandeira
2% CTfizial a,n,

Qirecgdo da Inddstria e Energia

C.P. 188 S.Tome

J7




Ut 37

Norberto José d'Alva Costa Alegre
Director
Dire~.gao da Indlstria e Energia

C.P.198 S.Tomé

UT 38

Pascoal Quaresma Jodo Lourengo

Chefe de Secgao. Composigao Manual

Empresa de Artes Graficas

S5.Tome

uT 39

Paulino Homem da Graga Torres
Chefe de Secgac Camercial
Empresa de Agua e Electricidade
C.P.u6 S.Tome

UT 40

Pedro Alvaro da Trindade Viihete
Chefe do Dep.de Apoio Logistico
Empresa "A Construtora”

C.P. 36 S.Tomé

Ut Wl

Rodrigc Soares do Nascimento
Coordenador
Empresa de Ceramica |

Almeirim

UT 42

Silvestre Speres dos Santos
Chrefe de Seccan

Empresa de Agua e Electr zidade

C.P.48 S.Tome

Ja




UT 43

Teotonio Angelo Lima d'Alva Torres
Eng? Civil

Direcgao de Construgédo Civil MICH
C.P.36 S.Tome

uT 4

Tomas de Vera Cruz
Chefe do Dep. Técnico
Empresa "A Construtora”

C.P.36 S.Tomé

UT 45

Tomé Agostinho das Neves
Director

Empresa de Agua e Electricidade
C.P. 45 S.Tome

UT 46

Tomé Soares da Vera Cruz
Coordenador do Dep.Técnico
Empresa de Agua e Electricidade
C.P.u6 S.Tome
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ANNEXE K

TRAINING PROGRAMME

MONTRHSE
A _ "i{2]3{ als | 8| 7] 8]0 |wln rzhahe |1s|m}r7 | v isl0]2s Py
Ikam Treining Activitiss Country Pm.‘
] Information and doCUMENLELiON traININg courses u
8
2 in~piant training abroad. industrial nformation, ¥
i
a .=
)
B ! o
£ s . i
+—t v " +—T S
3 Stady tour ! ' HE !
\ L i e V
| a W i l
. Course on bibhograpnic references Lo i { i |-
; i J |
3 '[ N
S5 In-plant training abrosd. Publishing o ‘
4
F i.
G i
] Typing courses
= It L
F :
f
A

Courses sng in—plant training: prefersbly usiig portuguese or spanish a working languages. Frencr (sngusgje can 8isc be ervisage:s
for the participant A.

The course on bidbliagraphic references and one of the in-plant training could take place in Luanda. organized by CIND - Centrao de

informagao Industrial do Ministério da industirs da R.P.de Angola. ndustrisl information centre estabiished through UNIOO project
DP/ANG/80/011.




ANNEXE L

SO INTERNAL ORGANIZATION AND PERSONNEL DUTIES

. SDil Organizaticn Chart
DIRECTGR
I 1
|
LIBRARY INFORMATICN PUBLISHING
DOCUMENTATION ADVISORY SERV. MAILING
PERSONNEL DUTIES
DEPARTMENT OUTIES: PERSONNEL
SERVICES
OPERATING ITEMS (o] (o] =3 F G
I DIRECTOR -Gystem meintenance and develop.
OEPT. -Management. Planning. Budget. Control
-Recruitment. Assistence to injob-training
-Documents: Selection and acquisition policy.
Reliationship with other info~metion sources
-Marketing of information services availsble
-Assessment of information needs and compaosition
of the users group
-Secretarial work
-annual report of SOt activities
LIBRARY -Documentation woark (from acquisition tc storage) X X
OOCUMENTATION -Consultation X X
CEPT, ~-Loans X X
-Periodicals distribution
~Selective dissemination of information
INFORMATION -Question and answer
ACVISORY -Transistion X
SERVICE OEPT. -Referrat
-Advisory service to other centres
-Crestion of own publications
PUBLISHING -Reprographic service X
MAILING DEPT. -Typing X
-Printing. Binding X x
~Oistribution X




ANNEXE

Post Title:

Duration:

Starting

Date:

Duty

Station:

Purpose
of

Project:

CREATION OF INBUSTRIAL INFORMATION SERVICES
DEMOCRATIC REPUBLIC OF S.TGME E PRINCIPE
- /STP/84/001/ -

JOB DESCR.PTION

Industrial information adviser

Twenty manths (seventeen months plus three, during the project duration

of two years].

When passible,

Saop Tomé. with possibility of traveiling within the country,

Establish in the Ministry of Industry, Construction and Housing (MICH].
a national system for industrial information and documentation, that

will:

- Select. acquire. register and maintain documents, on the subjects of

the activities of MICH., that will, answer better to the user's needs.

-~ Establish contacts with other information sources to obtain useful

infarmation.

- Difuse .nformation within MICH responsibilities. Create infarmation

vehicles for its main users (such as edition of MICH's own publications].




Duties:

The expert will specifically be expected to advise the MICH on hew to

organize and implement a national service for industrial infarmation,

namely:

{] Implementation of the UNICO project for the establishment of ar,
industrial information and documentation system. including a
publishing department,

2] Selection of equipment, furniture and materials; fayout of installations

3) Programme for personnel training. tn-job training.

4] Elabaration of a c=tailed working programme for the establishment of

the information system.

5) Elabaoration of the "Manual of Procedures” and other documents needed

for the administration of the information system.
6) Establishment of contacts with international and foreign organizations.
7} Promotion and difusion of information services.
The expert will alsc be expested to nrepare a iinai report, setting out the

findings of his mission and his recommendations to the Gaovernment on

further action which might be taken.




ANNEXE N

EXAMPLE OF A WORKSHEET FOR A SERVICE S5UB-MOUULE

S 7 SELECTIVE DISSEMINATION OF INFORMATION (SDI]
(CURRENT AWARENESS SERVICE)

Dacrigtion

Service sub-module which allows a tailored and steady flow of information to users

previously characterized by their information needs.

Purpose

Periodically send the right information to users without waiting their require.

Scheduled start-up

January 1986.

Performance measurement indicators

S711 No. of users
S712 No. of pages sent/year
S713 % of users served per mailing

Base line: Zerao for each indicator. Service sub-moduie not existing.




Objective Dec. 86

5711 60
S§712 12.000
S713 907%

Verification of indicators

Form no........ (Tabte for SDIJ

Form no........ (Requisition for photocopies)

Activities, F'Ianning. Milestones

ACTIVITIES

MONTHS
2 | 3

Start-up of reprographic services (53]

I;SDII receiving at least 20 different

'titles of periodicals

|
\Document classification tools available
L

]
ECharacterization of the information

|
jneeds of users

iSDIl Manual of Procedures published

Marketing for SO! service

In-job training for this service

Start-up of SDI service




ANNEXE

EOPS

MAP

MICH

S0

ur

a

LIST OF ABBREVIATIONS

End of project status

man x manth

Ministry of Agriculture and Animal Husbandry
Ministry of Indgstries. Constructinn and Housing
Industrial Information and Documentation System
D.R.of 530 Tomeé e Principe

United States Doll ars

Users




Canon Invoice
ANMEXE P
Casos Esrepe av Telepbone 020-44 89 S0
Van Leijeoberghlaan 221 Telex 15094 / 15099
P.O. Box 7907 Cable Canonamst
1008 AC Amsterdam Chamber of Commerce (K.v.
Customer The Netheriands Amsterdam
PNUD - PROGRAMA DAS NACUES UNIDAS PARA
0 DESENVOLVIMENTD
Invoice Date Customer CN Page P
Number Number
833/8 12/06/84 S004L SO 1
Consignee Ship per
ROCHA MONTEIRO, LDA. AIRFREIGHT
APARTADO 2815
LUANDA / ANGOLA Shipping date
Soecial instructions
Quantity Commodity Unit price Amount
D.H. OQH.
1l WP-..270 wW/DF 8.828.00
1l it 606.00
1l mS-1 938.00
1 MS-1 Kit 1 38.00
1l Pedestal &20.00
20 Cart. Blesck Toner 175.~ 3.500.00
; 5 Cart. Blue Toner 175.~ 875.00
S Cart. Brown Toner 175.~ 875.00
2 CD uUnit &37.50 875.00
1 Drum : 175.00
7 Cart. Pasper AL 80.00 $60.00
1 Cart. Paper A3 80.0C
1 | Kit Acessorios 1.000.00
SuU8 TOTAL 18,.770.00
/‘
CANOH) EUROPA Nv
| (_ CLF 5, TOM
ForiCfnon Europa ny Sub total DM, AIR FREIGHT Total due DM
MasKger 18,771.00 4.950.00 23.720.C




ROCHA MOMNMTEIRO, LDA.
LUANDA

FCRMAS DE PAGAMENTC:

CAI'CN EURCPA NV

i,

ATRAVEYZ DE CHELULD

Rue de Hesse

1204 GENEVA

Switzerland

CaNCll EURCPA NV
Scci

121 GEhEJA 11
swrtzerland
TUVERCE DAS

o~~~ .

— .-
Dx:.iCh."\.L A

Srancos SULSZS0E eeee

L]
- @ e
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Datos técnicos:

Copuadora: Tipo sobremesa \
Sistcma de copiado: proceso NP (sisiems seco)

Colores de copiado: ncgro. marron o azul® ey, SR

Formato maximo de las copias: A3
Ampitacion: 1]
Reduccion: 1:0.786: 1:0.067
Amphacion: :3: 1:1 212
Mouiticopisdo: Hasia 99
Velocidad de copiado:
Copin directa:
Al 15 cofras/min.
B4 18 copras.mn.
A4 27 copras.min
Redacoon:
A3-B4 18 copias/mun i
Al-A4 20 copias/min .
B4-A4 18 copias. min ,
B4-B5 20 copras, min
Ad-BS 24 copias/min
Ampliscioe:
Al o B4 IS5 copasimin
Ad 0 BS 13 copiasimin
Tiempo primera copia: Aprox. 7.4 seg.
Capacidad del papel:
Cassette doble o aiimentacion manual
Contenedor de papei (accesono opctonal)
Volumen de papei:

cassette supenor: 250 hojas 80 g'm? j ‘

cassette inferior: 250 hojas 80 g'm?

contenedor de papel: 2000 hojas 80 g'm?

(hasta ¢f formato BA) E! pedestal de la tlustracion es un accesono opcional.
Peso del papei: 58-80 g m*

En alunenaoon manual hasia 120 g m?
Consumo maximo de corriemte: | S kW
Daseassames: 700 mm (ancho) * 605 mm

Marpo} * 415 mm (alte)

Pesos: Copradora NP 270 70 kg
NP270- ADF 83.5 kg

Alumewtador de docmmentos

(acceserie epcional):

Oriprasies sdmsitidos: 13-110 g m*

Formsto de los origimales: BS-A3

Velocidad de copia: 18 hojas mm (Ad)

(15 hojas min uulizando el Clasificador;
ADF (sccesorio opcional):

Capacidad: 50 hojas (80 g m*)
Origmales sdmstidos: 50-110 g m*

IFRISSTEAI RASIITSIETETILIS | NSRS NI F R EminT)

Formato de hos origisales: BS- A2 Misi-casificador (accesorio epcioual) C dor de papel ( io opcomal):
Velocudad de copia: 18 hojpas min (Ad) Two: Cubetas aptiadas Capacidad: 2000 bojas 80 g m*
(13 hojas min util:zando ¢ Clasificador) Cabetas: {0 Papel de copiss admindo: 58-80 g m*
Capacidsd de las cubetas: Dimmensioses: 437 mm (ancho) x 475 mm
cubeta supencr aprox. 100 hojas (largo) = 641 mm falto)
otras cubetas aprov 3 hoas Peso: contznedor” 20 kg. pedestal- 3 kg

Formato de las copias: largo 182-420 mm

. )
El toner azul se suminisirara mas adelante ancho 128-297 mm

Modificaciones tecnicas reservadas sin previo aviso Peso: 9.4 Kg

canon ==
2-7-1 Nishi-Shunjuki. Shinjuku-ku. Tohvo 160. Japan

Europe. Afnca and Middie East
Capon curops .V,
PO Box 7907. 1005 AC Amsierdam. Netherlands

usa
Camon USA. Inc.
One Canon Plaza. Lake Success. Long Isiand. N Y 11042 USA

Southeast Asia

Canon Sisgapore Pe. Ltd.

Unrt 100§, Block C. Singapore Warehousc.
60 Marun Road. Singapore 1921

Central & South Amenca
Canon Lstin Americs. Inc.
Apartado 7022, Panama 3. Panamy

Oceanis
Canon Copier Australia Pty. 11d.
2 Hali Sireet. Hawthorn East Meiboyrne V23 Austrubia

F=3 Capiadors Oficiel
g  Cosmdon Ofcul del (0, 40 ios Primeros
!_ p = de Atetisme, 1983 * spanst bdinn 20 a0 0T

T Canon Fyrepa MY 9K
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