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GENER.:U· 

The expert joined the 9roject, on ~ovenher 5th, 1983 

in Ric de Janeiro, for a six week's assignnent for 

L:2 ?Osition L""NID0/3R.J../8'2/020 - 11-.:.5/313.?:, as c:. 

consultant in Docci:..e1·1 ta ti on for GATT and I.S00it:T. 

is lead by D::::-. 8. S. Krishna~ac~2r, C~ief 

Tectnical Advi~or, L""NIDO. The counterpart organization 

is the IN'.·lETRO (:.Ia tional In~ ti t;.i te of I·Ietrology, 

Standardi za ti on and Indi.lS trial Cc.al i ty) , whi.:::h is ::::.3.rt 

President of t.he I~~·iETRO is Dr. \·;alter dos Santcs. 

OBJECTIV.C:S 

The objectives of the project are to assist the 

govern~ent of Brazil in the de~elopnent of ~etrology, 

s~andardization and industrial quality, in all sectors 

of industry. 

In co-operation with counterpart personnel dnd under 

the leadership of the Chief Technical Advisor, the 

duties of the Doct:...--:-ento.tiGn Ex~>'rt -,;ere, s9eci:ically, 

to: 

csntac.t roints; 
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5) prepare a final report setting out the 

findings of the assign:.ent and the 

recc:.Ir.enca tions to the sover:-:.:..ent, on £": .. :.r th er 

acticns which ~ay be t3ken. 

Y.ETHODOLOGY 

Contacts and Discussions 

Discussions •.,·ere held wi ti.1 a nu.c:ber u= people, 

inclcding t'.-'.e Preside:it of I~l~·IBTRO, ·,.;ith r:-J::::-ters of 

his staff, and with the Chief Technical Adviser of th~ 

Project. Annex A provides a lis~ of the persons with 

-,,·hor:i discuss ions were held d11r ing the ass igr.r.en t. 

.2..nnex 3 provides a chronological sequence of t~lc rc::vei-;ts 

~hich took place during the assignne:it. 

Centre for Documentation and InforGation - CEDIN 

ConG"-erable time was spent, with counterpart personnel 

of the CEDIN, in discussions and in evaluating tte 

resources, capabilities and actual sPrvices presently 

being provided. 

The reqL:.~r€ments, responsibilities and obligatiors of 

the GATT Enquiry Point and of the ISONET Enquiry Point 

'dere discussed with staff of the Ei>1ETRO and the .A.BNT. 

Resulting from th~se discussions, technical papers 

~ere prepared wh~ch examined in detail the requirements, 

the rresen t status and recorr.menda t ions for ir:.ol .:-r::en t2 t ion 

of the enquiry points. 

These papers were: 

- Oblis:ations of, the ?re:;cnt St:c1tus and 

?.ccc~~c:'.dations for I!"[)l•c:,c.r,nting in 81·;-:.:zil, c,f 

tl:c·r~Xl'T Erv.Juiry P0int (!,nnex I); 
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- Cper3ting Procedures for t~e GATT ?nquiry 2oint 

o:: S:-3.Zil 

Tra inir:·; 

A areat ~art o:: the ~ark has been carried out in 

close co-operation with counterpart personnel of tte 

CEDIN in pro~idinq en the job-training. 

Advice ~nd instruction ~as gi~en to staff of CE~I~, at 

Rio de Jan9iro and at Xerere, on special croble~s 

rc~sula tions. Lengthy discussicns ~ere held on t~e 

opera t..ion of the Er.q:Jiry Point for c:;TT ar.d for l:SC:::.::T. 

The First International Seminar on Stand3rdization in 

Iron :1:td Steel w.:is held in Rio de Janei:::-o, :~o~Je::-h2r 

21 to 2 5, 19 8 3. 

The foll0wing technical ?a9er ~as pre9a:ced and 

pr~sented at this sereinar: 

- The GATT Standards Code and the Operation of 

the Canadia11 Enquiry Point (Anne·< I\'); 

Discus~lO!iS ·vere held .,,,i::~ a nur.ber oft-he aelega+:es 

on the mechanis~s of ~stablishing,and benefits 

resul~ing from, a national GATT and ISC~ET E~quiry ?oin~. 

VISfTS 

L~l~r of +.:.!"-'~·-~ ~--1C i J_ j t L 1 ~''--;, ', j_ t 
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~iscu~sio~s ~ere ~eld en ISC~ET and GA7T 

res~a~~itilities c: 

c: .;.... ~ .; .= .J1.-u...__._, 

~echnical Advisor of t~e Project 2nd his staff, 

have been ~ossi~l~ ~ithout t~is help. 

7he Centre far Ooc~rnentaticn and 7n~or~a~i8n (CED!~) 

~as the reso~rces and t~~ ca~~bility to f~lfiJl ~he 

require~ents o~ the GATT Enquir~ Point and the ISC~~~ 

Er:quiry Poi_::t. 

national standard~ and regulations fr8n the pL~~ate 

and public sector. 

includes a co~plete collection of 3razil, lSO, TSC 

and DI'.J. 

CEDI~ has cn-lin~ ~ccess tc the dat~ t~s~ 2?00~E~N-
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D~. B. S. Krishna~achar 
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~rq. Jernardo Scheink~an Dir t:::c tcr 
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S~QC~NCE OF EVE~TS 

07 ~ovesber 1983 to 11 November 1983 

- Dr. B. S. Krishna~achar, P~oject Chief Technical Advisor. 

- Briefing on the project and the aasign~ent. 

- Jos~ Eduardo Alves Costa, Cl~udic Loewenstein and Adroaldo M. 

Florido. 

- Discussions with I~~IBTRO staff on th0 o~eration of GATT Enquiry 

Point. 

10 Noverber 1983 

- Dr. ~alter dos Santos, President, Jos~ Eduardo Alves Costa, 

Adroaldo M. Florido. 

- Discussions on GATT, on Enquiry Point and on ISO~ET. 

l~ November 1983 to 17 November 1983 

- Documentation Centre at Pra~a Mau~. 

- Discussions on ISONET indexing, and on responsibilities and 

services to be provided by the GATT Enquiry Point. 

- ~eetjng with Adriano Braga de Melo. 

- Discussions on GAT~ and on GATT Enquiry Point. 

- Meeting with Adroaldo M. Florido and staff of the CEDIN. 

- Discussions on ISONET. 

- Participation in Fir~t International Seminar on Sta~dardization 
in Iron Gnd Steel, Rio de Jan~iro. 

I 



- Co-oriinating Ccr'.1.I'.littee on Technical Barriers to Tr3.de - GATT 

- ?rovided an overview of the operation of the GATT and ISO~ET 

Enquiry Point in Canada. 

- Responded to various questions. 

25 ~Joverilier 1983 

- Visited the documentation centre at Xerem 

- Discussions with staff on GATT and indexing of technical 

regulations. 

30 '.'Jo';e1.ber 1983 

- Staff of rn:·IBTRO 

- Disccssions o~ SATT 

- Visit to ,'l..BNT 

- Discussions on ISONET, GATT and developrent of Snquiry Point. 

05 Decesber 1983 

- Mr. Dorgival da Silva Brand~o and staff of the CEDIN. 

- Operation of GATT and ISONET Enquiry Point. 

07 Decerr.ber 19 8 3 

- ~-ieeting with staff of r,;;-.\ETRO and l.i.GNT. 

- Discussions on co-operation between these two organizations to 

utilise e:<is ting docu.i-r.en ta •_ion resources. 

- Slaff of C~DTN. 

t'. ·-··,--, 
' i. .:.._ 
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12 =ece~ber 1963 to l~ Jece~ber 1983 

staff of r~~IBTRO ar;d er:: DIN. 

- ~raining on handling of enquiries from other 2ountries to I2et 

GATT Enquiry Point and ISONET Enquiry PoiDt responsibilities. 

lS Oece~ber 1983 

- Return to Canada. 

' 
' 
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OBLIGATIONS OF, THE PRESENT STATuS AND 

RECm:.:.1DlDATIONS FOR H'..PLEMENT I:JG IN BRP.Z IL 

THE GATT ENQUIRY POINT 

CATT ENQUIRY rOINT 

Background 

The Agree~ent on Technical Barriers to Trade, cace into 

force on January 1, 1980. Brazil is one of the 

sign~tories, or countries, which signed the Aoree2ent. 

The Agreement has fifteen Articles and three Annexes, 

which detail the responsibilities and the services 

Nhich must be provided by each signatory. As a 

signatory, Brazil must comply with the provisions of 

the Agreement. 

PRESENT STATUS IN IMPLEMENTING THE AGREE~1ENT 

Co-ordinating and Implei~,en ta ti on Co111mi t tee 

On ;1ay 16, 1983, CO~Ji.1ETRO rublishe?d a resolution in the 

Diario Oficial establishing the Co-ordinating Co.r'.'Jnittee 

on Technical Barriers to Trade - GATT. This extract 

from the Diario Oficial is reprinted as Annex I. The 

IN~ETRO was assigned responsibility for implefficnting 

and co-ordinating the activities of this committee. 

The I~ii'!ET.RO also provides the Pre:;ident and the 

Sc~cret,~1ricit for this corrnittee. A list of 

mint~trics and organizations Nho participate in this 

C'JJ:".:'.'ittr:ee can be fc;und in Arn0x I . Since its 
. 

r:'.;t.1hlisl--,i~r,nt, thi:-~ corrnitte:e has hr?ld fr;ur :·,-cti::r:;s. 



r---
1 

3. 0 

3.1 Obligations 

Article 2 of the Agreement establishes the procedures 

which must bE followed by signatories, in the 

preparation, adoption and application of technical 

regulations and standards by the centrai government 

body. 

The Agreement obligates Brazil when proposing to 

introduce technical regulations or standards which are 

not substantially the same as the technical context of 

the relevant international standards and which are 

likely to hav~ a sig~ificant effect on the trade of 

other signatories to: 

publish a notice in a PUBLICATION that Brazil 

prcposesto introduc~ a technical regulation or 

standard; 

prepare a notification, and forward to lhe GA7T 

Secretariat for dissemination to other sisnatories, 

of the products covered, together with a brief 

indication of the objective and rationale for 

the proposal; 

provide copies of the proposed technical 

regulation or standard, upon request, to other 

signatories and to other person in that signatory 

country; 

allow reasonable time, for other signatories to 

rnctke comrents, in writing; 

forward these to the appropriate authority so 

that these cor::ments may be discussed and taf:.en 

i'.1to account. 
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Publication of a ~otic2 of Pru~csed Tschnica: 

:?.ec;ulations 

At present, there is no mechanism for publishing a 

notice in a publicatio~ to give the details of 

PRCPOSED ~echnical regulations. This means Brazil can 

not comply with this provision of the Agreecent. 

Publication of Notice on Adopted Technical RegulaLions 

The Di~rio Oficial is published each ddy. It ir.cludes 

the full text o! all regulations. Therefore, Brazil 

can use this publication to provide details on ADOPTED 

Technical xegulations. 

Publication of Notice on Proposed Standard 

Notices of proposed standards are published in the Dia-

rio Oficial. Information, includes t~e nw'":'ber, title, 

date, as well as a short abstract of the standard. 

The notice also includes the date w~en the standards 

will be adopted, generally 3 months later. In:or:-:,a t ion 

i~ also included on where copies of the draft standard 

may be obtained Annex II. Copies of the proposed 

standard c2n be provided to users in other countries. 

This established procedure, would allow Brazil to cc~ply 

with the Agreenent, for PROPOSED standards. 

Publication of Notice on Adopted Standards 

Infornation on adopted standards are published in the 

Il'-i~1ETPO publication IN~1ETRO Inforrration which is 

published each ITonth. This established procedure would 

allow Braz~l to meet the require~e~ts for ADO?TED 

st;:i.ndards. 

Hc,·11rcv1C::r, the adopted stu.r:dards are not :::ib;;:iys p11blis'~ed 
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Brazil has not yet ~ade any notific3ticn to ~ne 

Secretariat. Copies of all notifications issued by 

the GhTT S~cretariat are received at t~e ~inistry of 

External :t\elat.::.ons, Political and Co:rc'-2ercial Di,_·ision, 

Brasilia. A ccn9lete set is naintained at 3rasilia. 

Copies of the notifications are forwarded by the 

~1inistry of External Relations to IN:·'.ETRO at Pras;a 

~aua, who distribute them to relevant ninistries and 

external organizations. 

The J~~IBTRO does not ~aintain a cc~plete collection of 

the notification~. There are partial collections 

throuq~out the I~~IBTRO. The I~~ETRO/CEDIN also has a 

partial collection but these are not filed in speci~ic 

order. 

CEDIN has started to prepare an index of the notifica~i~~s. 

comrr.encing with those issued in 12te 1982 and 1?83. 

There is no listins; of those issc:ed in t::e prec;i,:;cs t·.,·o 

ye:oi.rs. 

Notification Sanguages 

Notifications to the GATT Secretariat shall be ~ade in 

English, French or Spanish. However, national 

docu~~nts need only be provided in that langua~e. 

2eans that docuJnen ts from Fin land, Denr:-,ark, Ja._:;an ·,;cu ld 

be in these national languages. Brazil r.eed or;ly 

provide national documents in Portuguese. 

Provision of Docc~ents 

L'pcn rroquest' the Enquiry Point s:--ic,uld rrcvic}p I (ff 

arrange for the appropriat€ orc3nization to pr0vide, 
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~lso these s~culd be s~9plied at the sare rrice (if 

anv) as js charged to soreone in 3r3zil. 

As 3razil has not ~ade any notifications to t~e GATT 

Secretariat, there has been no occasion to receive 

.:;s rego.rds 3raz i 1 r:a~ina co::-...c-:-.en ts to ot:Cer s igna tor ies, 

I Jo not believe that this has ha~rened yet. 

I~~?O?...:·:.M.TIJN _;ilD ASSIST_;'l_~CE - A.?TICLE 10 

Obligatio!i.S 

Article 10 paragra9hs 10.1 through 10.7, details the 

infor~ation services ~hich r~st be provided by Brazil 

about technical regulations, st3~dards and certification 

syster.s. Brazil ~ust ensure an enquiry 9oint exists 

~hich is able to ans~er all reasonable encuiries from 

signatories, and from ~erscns in thcs~ ~o~ntries ~hich 

are signator>::::s. 

Services to other signatories 

In brief, each signatory sha~l_ ensure that an en~uiry 

point exists ~hie~ is able to: 

- ans·,;er ALL __ RE,"\SO:J • .\3LE E'.,iQUIRIES rc;c:arding tl:-.e 

existence and a~ailabil"ty of t~chnical 

regulations, standards and Gertification 3~3te~s 

_.;oo?TED or PPOPOSF:D by t'.ie federal '::JG'J0rr.;-•.;nt 

:-oinistries, GJ non-go·;,.::rni:-r:::~tdl oc;::rnizat~..::;r:'.; in 
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appropriate orc_:-::i.niz2tion to pro,;ice to e11qt.:iry 

points in otner signatory countries, ?articulars 

or copies of technical regulations, , standac-ds ar.d 

rules of certification systems ADOPTED or 

PROPOSED by federal soverr.nent ministries or ty 

non-governnental organizations ill the sis:latory 

country. 

Preser:t Status 

IN~IBTRO/CEDIN - Docur:ientation and Infor~ation Centre. 

The CEDIN is in t~o sections, one dealing mainly with 

standards - ISONET indexins, reference collection and 

information services - is located within the I~~IBTRO 

offices at Pra~a Xaua. The other, located at DJ~IB'.i'RO 

Xerem, deals mainly with rnetrology, national acts a~d 

regulations and scientific and technical inforr::atio11. 

The total r:urrJJer of staff is fifteen. P..nnex 3 shows 

the organization chart and responsibilities of the 

people in the CEDIN. 

Docur:ientation Collection (Pra~a ~.iaua) 

The CEDIN collection includes complete sets of 

standards published hy the following organizations: 

- NBR 

- ABNT 

- ISO (microfilm) 

- IEC (microfilm) 

-· DIN. 

In addition there are partial collections from other 

- .j t~ ~: ·~ r 
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twenty foreign standards writi~J crganizations, 

periodicals and few reference directories. 

Dccurentation Collection (Xere~) 

At Xerem, there is a ccm~lete collect'~n oft~~ Di~rio 

Oficial. This publication includes all the hcts 

Regulations which have been adopted in Brazil. In 

addition, the collection includes sane 4.000 boo~s 

concerning r:etrology and a large collection of 

scientific and technical infor~ation. 

Infor~ation Services 

At Pra~a ~aua, there is one person providing 

information services to staff of the r:inistries, 

IN~IBTRO and external users, on national, international 

and selective foreign standards. There are so:::e 

statistics available on the nurcber of users of this 

service, generally about 60 per ~onch. 

At Xerem, these is one person who provides to 2inistries, 

IN~IBTRO and external users infor2ation on regulations, 

metrology and scientific and technical ~aterial. 

There are no statistics on the nt:;-:;ber of users. Al.so 

written requests for inforDation arc handled at Xere~, 

but there are no s tat is ti c s av a i Jab 1 e on n t:.r. }:, er o f :_: :.:; '~ c.- s . 

Data Base for Standards 

T~o staff ~e~bers are ~orkin~ at Pra~~ ~aca, i~d~x~ng 

the Brazil standards using the ISONET for~a~ and t~e 

BSI Root Th~saurus (translated into PortugGese by 

thr~sc stc:1ff .r.r·:rbr~rs) . 

I 
I 
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for ir.far~atio:c 0n 3r3zilian sta:cdards. 

Cata B~se =or Regulatic~s 

.:'.,,t Xerer,-:, one ;.e~.ber is p::-eser.tly ~i.r.al isi::g t'."':e i~.:::;':t 

sheet to ir.dex rec~latic~s. 

Ofici2l. 

It incl~des the full tex~ cf all ~ct~ 2nd 

ter~inals in ~pril, 1384. This wo~ld gi¥e direct 

access to all <:ldopted acts and rerclatic:,s :::.f 3razil. 

a directive to ~over~ment ~i~istries and organizatio~s 

Agrec~ent ~hich would ap2ly to t~cir 3ct1viti0s. 

Ths c,)-ociinatins CoE"r.i~:..tee on ':'ccl::cical Barr.:..r.::r.:; +-.o 

Tr3de shculd ~e~elo? a ~o~icy requiring that a 1 otice 



,~ 
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arrange to ~ave 3jo~ted sta:ldards p~~lished prO~?tly ~0 

that interested parties can obtain a copy. 

S2t policy ~or pr2paring nctificaticns in ONE of the 

follcwing languages: 

- EngL.sh 

- French 

-- Spanish. 

Prepare first notification fron Brazil to the GATT 

Secretariat, iE t'.·:e i:-:-~ccdiate or very near future. 

For~3ra all Brazil notifications to Departnent of 

External Relations for trans~ittal to the GATT 

Secre+:a:!:'iat. 

?rovide to the CEDIN, simultaneously, a copy of each 

notificatio~ frcm Brazil. 

Ensure that notifications from Brazil allow reasonable 

tine, so that other signatories can rrake cor~ents, in 

-.. ;ri ting. 

IN~ETRO 3~ould act as the point of contact for 

organizations outside of the federal government for 

na~ters concerning the co-ordination and implementation 

cf the Agreement. 

Designate rE-lliTRO/CEDIN as the Brazil GATT Enquiry ?ui::t. 

Arrange fer ~inistry of External Relations to advise 



Secretariat of: 

- ~a~e of Enquiry Point 

- Address 

- Telephone nuITber 

- Telex 

- Telegrar:l 

- Narne(s) of person to contact. 

Develop publicity caITpaign to advise users in Jrazil 

of the location of the Enquiry ?oint and services 

which it can orovide. 

Advise GATT Secretariat that co~ments fr~m ot~er 

signatories should be sent to the CEDIN. 

'l'he CEDIN should focN'ard 1.orr.rner..ts fcom other sisnatorir;s 

to the appropriate authority sc that these ITay be 

discussed and taken into account. 

The CEDIN shoulj aquire and rna~ntain a cornolete set 

of all notifications. 

All notifications should b~ indexed by the CEDIN. 

The CEDIN should provide c~.mies of proposed technical 

regulations or standards, upon request, to o~her 

signatories, or persons in that signatory country. 

The CEDIK staff should participate in meetings of 

Enqu~ry point repr~sentatives, sponsored by the G~TT 

Seer ?tar j_a t. 
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1. 0 

?ROCEDL'RES FOR TEE G.:..'I'T Ec~QUIRY 

POI~T OF BR..L\.Z IL 

L'JOTIFICATIONS - GE~ERAL 

1. Obtain a copy of all notifications which have 

been circulated by the CATT Secretariat since 

January 1st, 1980; 

2) set up a file for each of the signatories to 

the Standards Code; 

3) file each of the notifications by sisnatory 

and in nu2erical sequence; 

4) file correspondance by signatory; 

5) maintain a complete collection of all the 

notifications; 

6) prepare an index of all the not~ficatio~s to 

include the followina infor~ation: 

- TBT/Notification nu~ber 

- Party notifyinq 

- Product(s) covered 

- Date issued by GATT Secretariat 

- Date received in Brazil 

- Date for final ccrme~ts 

- CornRents Gade by Brazil Yes/:lo 

- Date cc~rncnts forwarded to ~inistry 

of External Relation. 



2.0 

3.0 

-"-

1) Request the ~inistry of External Relations 

(QPC) to for~ard a copy of ALL notifications 

to the CEDIN, as received; 

2) record rec~ipt of the notification at ~EQI~, 

by adding it to the index of notifications; 

3) Dake a copy of the notification and file it 

in the respective sisnatory file; 

4) review the notification, ~ake copies as 

required, and for~ard one copy of the 

notification to each a~~rcpriate ~inistry, 

org::riization or indivi·~l:al ;_:;;erson for cc::-.:-:-.e:1t; 

5) record who has received copies of nach 

notification; 

6) any co;:-.::-ents should be foc,.;::irded to the CEiJDl 

who with forward them to the respective 

signatory. 

~OTIFICATIO~S TO THE GATT SECRETARIAT 

11 Ensure the CEDIN receives a copy of all 

notifications prepared by 3r::izil; 

2) r:ia\e a copy of each notification and 1rnt it 

on file ~t the CEDIN; 

3) forward a copy of each notification to the 

~inistry of External Relations (DPC); 

4) Ministry of External Relations (DPC) should 

forward the notification to the CATT 

Secretariat; 

5) CEDIN should rnake a note of the nuGber 

assigned tc the notific2~i~n by lhe G~~T 

s:~r:r•~ tar i at. 
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1) Aquire and 2aintain as co~pLete collect~on of 

technica 1 regu lat io:ts, s t2::darC.s a::d 

certification systems 2Jopted by ~ederal 

go~ernnent in Brazil; 

2) aquire and ~aintain a co~?lete coll~ction of 

technical re~ulaticns, standards and 

certification systc~s proposed by federa~ 

govern~ent in Brazil; 

3) aquire and ~aintain a collection of ~BR and 

.i\3:JT st:i;cdards; 

~) ~aintain a collection of TSO and IEC sta~dards; 

5) maintain a collection of DIN standards; 

6) as resources per~it, aquire and ~aintain a 

collection of standards publis~ed by Brazil's 

major trading partners. 

E~JQUIRIES FROM OTHER SIG:;.:'...TORIES 

1) All enquiries from other countries, s~ould 

be received by the CEDIN; 

2) wherever possible, CEDIN should respond directly 

to the enquiry; 

3) all enquiries ~ust receive a reply, within a 

rca sonable ti;:,e; 

4) if unable to respond to the enquiry, CEDIN 

should forward it to the approprLate source, 

so that they can resrond directly; 

5) copies of the response sho11ld be for-,;ard,::,d 

to CEDIN, fer fil~ng; 

' !) ) f L lr,s Should Ge !'Or. i t0rr::d t_;cJ,~n 

7) 



·' - • v 

7. 0 

3.0 

~avi:-:g an interest in the croduct covered by 

t~e ~otificat~cn; 

3) CEDI~ should file a co:::;y of the cc:-:-r.e:cts, in 

.1 . . ) 

the res9ective sign3tory file; 

CEJI~ sho~ld receive a ccpy of any 

corr>?spo:-:de:-.ce relating to cc:-:-2'.'.en ts; 

S) C~DI~ should =anitcr ~i~natcry file, to ensure 

a rr:::ply. 

REQCcSTS FOR oocc:-:E'1T.U.TION 

1) Copies of the relevant docu2ents should be 

provided by the CEDI~, ~herever possible; 

2) copies should be provided at the sa=e price 

as they are provided to users in 3razil; 

3) if unable to provide the docu7ent, the CEDIN 

should provide infor=ation to the enquirer on 

the source of doct"-Fent, rrice if any and details 

on how to obtain a copy. 

REQCES'TS ?ROi-1 B?,U.ZIL FOR DOCC:·::E:.!TATIC~~ OF OTHER 

S IGJ?.TORIES 

1) CEDn! should contact the C:;;quiry Point in the 

signatory and r9qt:est the inforsation; 

in 3ra.zil; 



- Identify CEDIN as the CATT Enquiry Point; 

- identify CEDIN as'the ISONET Enquiry Point; 

- allocate resources to increase th~ reference 

collection to i~clude standards published by 

major trading partners; 

- allocate additi_onal hu:man resources to include 

one information officer; 

- encourage co-operation between IN~IBTRO and 

ABNT to utilise existing national docili'1Cntation 

resourr:es; 

- encourage ABNT to participate in 8xchaning 

copies of ABNT standards with other rernber 

bodies of ISO, on a bilateral basis; 

- encourage ABNT to keep one copy and ?rovide 

the other copy of a foreign standard to the 

CED IN; 

develop publicity prograr.~e to inform users in 

Brazil of the services available from the CEDIN 

as the GATT Enquiry Point and ISO~ET Enquiry 

Point; 

participat2 in meetings of Enquiry Point 

representatives, sponsored by the GATT 

Secretariat. 
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:.1INISTRY OF EXTERXJ\L RELATI00:S (DPC) 

Subject: Agreement on Technical Barriers to Trade Brazil TBT 

1'iotif ica ti on. 

Dear Sir; 

Attached please find a copy of Brazil TBT/Notification. 

~ould you please arrange to forward this to the GATT Secretariat 

for distribution to other signatories, in accordance with Article 

10.4 of the Agreement. 

Yours sincerely, 

GATT Enquiry Point 
CED IN 



CC~ER ~ISTRI2~TICX OF 

Subject: Agrce~ent on Tec~nical 3arriers to Trade 
TBT/Xotification 83. 

Cear Sir; 

Please find attac~ed a copy of the subject 

notification, ·,;hich has been circulated by tr.e GATT Secretariat. 

~e are forwarding this copy for your infornation and 

for any action you may wish to take. 

Yours sincerely, 

GATT Enquiry Point 
CED IN 
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1. 

1. 1 

?~PO?.T ON THE OBIIG.:C..TIO:JS 

.::..:-;D THE P.?.2SENT STATCS IN SS..:\ZIL 

OF THE ISO~~T ENQUIRY POINT 

ISONET ENQUIRY POINT 

Background 

In brief, the ISO Infor~ation Net~crk - ISCNET - is 

an agreement between participating ~e~bers to cc~bine 

their efforts, in order to ~ake inforITation on standards, 

technical regulations and related salters readily 

available whenever it is required. ISO~iET ::-:-:er:-.bers 

agree to exchange information, as required, with 

similar bodies in other countries. 

There are three categories of menbcrship for 

participating in ISONET: 

- national member 

- associate member 

- international affiliate. 

EacL :-:-r~r:iber body of ISO can elect to participate in 

ISONET, as a national mer.ber. Alternatively, an ISO 

member may appoint another organization to act as the 

It is most important to note, that 

there can be only cne national meMber of ISONET in 

each country. 

An o.s::;oci.:ite ;.,e:..tcr of ISUiET, r·ay be any nati1_:,1odl 

:~ody in a si'JC::n country, -,;hich r:.as rJ~.:.:r::n nr:Jrnir:.:itr_,cl by 

t r, c n a r:: i ,-_:, n 3. 1 IT' r:: :r· rv..: r o f I S G:; F, T . 



2. 

3. 

c 

4. 

_,_ 

An international affiliate, is an international 

organization, w~ich has joined ISO~ET by invitation 

of the ISO Secretary General, following the decision 

of the ISO Council. 

The basic conditior_ for participation in ISONET by 

ALL three types of ser:lbers are given in the ISONET 

Constitution. All, members wishing to participate in 

ISONET must indicate that they will agree to co~ply 

with the Constitution. 

CopiE s of the rso:JET Cons ti tut ion ere readily available 

at the CEDIN. As such, this report will not go into 

detail of this publication. 

ISONET STATUS 

At present, the Brazil member Jody of ISO is the 

ABNT. The ABNT has registered with ISO as the 

national member of ISONET. As such, the ISONET 

Enquiry Point in Brazil is located at ABNT, at this 

tine. 

OBLIGATIONS OF ISONET ~1E:113ER 

The responsibilities and obli~ations for participation 

in ISO~ET are detailed in the following ISO 

pubJicatior:.s: 

- ISONET Constitution, 2nd. ed. 12 p 

- ISONET Guide, 1st. ed. 33p. 

E~QUTRY SERVrc:Es TO BE PROVIDED 



( 

5. 

c 

6. 

~it~out being exclusive, t'.ce I SC:\2:T 

Enqciry Point of B~azil is responsible for: 

- answering enquiries from all individuals and 

organizations located in its territory; 

- ans':lerina enquiries from other ISONET :::ceT"cbers; 

- answering enquiries from international 

organizations; 

- acting as a referral ceDtre, by referring an 

enquiry to the most appro9riate source for 

the information, when unable to answer a 

specific enquirv; and 

laking all reasonable stens to answer enquiries. 

ENQCIRY SERVICES BEING PROVIDED BY THE CEDIN 

The CEDIN is presently providing information services 

on standards and regulations, to staff of the 

ministries, the n;:,1ETRO and so1c1.e outside users. 

statistics are kept on these enquiries, which are 

averaging about sixty per month. The major~ty of the 

enquiries are from the staff of the ministries and 

the IN~1ETRO. 

Some enquiries from other countries are also being 

handled by the CEDIN but there are no statistics on 

the number of such enquiries. 

ISO~ET fl.ND GATT ENQUIRY POINT 

A comparison of the services to be provided by the 

ISONET Enquiry Point and by the GATT Enquiry Point, 

shows t~at they are es3entially the s3rne. 

to respond, the national scnber m~st acquire full 

kno·11lr.:d9e of standards, technical rr_,r_;11 la Lions 

certification s~stc~s a~d relaL~d ratters of Gcazil. 
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7. 

0 

Point ~~st h3ve access to a complete 

set of Brazil stu.r.cards, regi..cld ti.uu::. d!lU 

UD to C!ate 
• _:- _____ ~J-.; __ 

...Ll!.LUL L.Cl l.... J..UJ.J. 

on stan~ardization activities, at the national level. 

In order to avoid duplication of resources at the 

national level, the ~ost practical solution for Brazil 

would be to have one enquiry point for GATT and ISONET. 

IN~IBTRO should assign responsibility to the CEDI~ for 

operation of the ISONET and GATT Enquiry Point. 

This proposal of having one organization provide the 

two services is not unique to Brazil. At present, 

12 countries including Canada, France, Finland, ~or~ay 

and the United States have assigned responsibility fer 

ISONET and GATT to a single enquiry point, thus 

avoiding duplication of resources at the national 

level. 

PROCEDGPES TO Nm!I;JATE CEDIN AS ISONET E~~QUIRY ?OI:~T 

Discussions should be held beb1een the 1:~21.GT?,O and tl--.e 

ABNT, in the very near future, to have the r:i'.·iETRO/ 

CEDIN named as the national centre for ISONET. This 

would not set a precedent, since in the U.S.A. the 

American ~:ational Standards Institute (k\JSI) is the 

member body of ISO, but has nominated the National 

Bureau of Standards to serve as the ISO~ET Enquiry 

Point. 

Once the situation with ABNT has been resolved, the 

next step is to notify the ISO Secretary General. 

The ABNT should arrange to ~dvise the ISO Central 

Sec re tar ia t that they '1;ish to nor:iina te the n;:-'Cr:TRO/ 

CEDIN ,J.s national r'."!CP.ber of rsry~;::T. i\t Ute :3a;c;f~ tir-e, 

the r:;:.lE'I'RO/CEIJ IN sho11 ld prGv L,-1,~ Uv: IS0 C1Jt ':ra 1 

Sc::r:r•:?ta.ria.t './lith the [rJllo·11inc; jnf:r..>c:~.::i.tir)n: 

' 
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- Postal address 

- Telephone 

- Telex 

- Telegram 

- Person to contact. 

Inforreation provided to the Central Secretariat, shculd 

also include detailed information about the CEDIN. This 

will be published in the ISO document ISO/INFCO 346 

ISONET Directory. The ISO Central Secretariat will 

then provide this inforE'ca t ion to all ISG<GT ::·,embers. 

RECOM.l'vlENDATIONS 

- The ISONET Enquiry Point and the G~TT Enquiry Point 

should be located within the one organization, to 

avoid duplication of national resources; 

- the CEDIN should be nominated as the GATT and 

ISONET Enquiry Point; 

- the lillNT should nominate the INMETRO/CEDIN as the 

national or associate member of ISONET. 
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SY:JO?SIS 

THE GATT STA~DARDS CODE 

The Agreement on Technical Barriers to Trade, also 

~ncwn as the Standards Code was one of the Agreements resulting 

from the Tokyo Round of multi-national T=ade Negotiations which 

were concluded in 1979. Signatories to the Code, must ensure 

t~at technical regulations, standards, certification syste~s do 

not create unnecessary obstacles to trade. Also signatories 

~ust establish a central Enquiry Point to respond to all 

reasonable enquiries concerninq standards, technical regulations 

and certification systems adopted or proposed by national or 

local governments. 

This paper provides an overview of the Agreement and 

of the operation of the Canadian GATT Enquiry Point, which is 

also the national centre for information on standards, technical 

regulations, certification systems and standards related activities 

and Canadian national "1ember of ISONET. 

' 



1. 

I 

'-

THE GATT STA~DARDS CODE 

.:..~o THE O?SR..:\1' ION OF T[12 

CANADIAN ENQUIRY POI~T 

INTRODUCTION 

The GATT Agree:-i:ent on Technical Barriers to Tr3.de, also 

known as the Standards Code, is the ~est significant 

development to date concerning the role of st3nda~ds 

and certification activities in international trade. 

The Code cor'.rn,i ts signatories to r..aking sure that -,_,'.-:en 

governments or other bodies adopt technical regulations . 
or standards, for reasons of safety, health, cons~~er 

or environmental protection, or other purposes, these 

regulations or standards, and the testing and 

certification systems related to them, shall not creite, 

unnecessary obstacles to trade. It also provides for 

exchanges of information, and for r..easures of assist~nce 

to developing countries in the application of technical 

regulations or standards. 

The Code states 11 Each Party shall ensure that an en·:,ru i ry 

point exists which is able to answer all reasonable 

enquiries frorr. inter!C.'sted parties 11 regarding technical 

re 11ulations, standards and certi fica ti on sys te:~s. 

The purpose of this paper is to provide an overview 

of the operation of the C3nadian CATT Enquiry Point. 

In dddi tic;n, I ha·1e included a brief s 1J:c111ary of the 

.:·.<JTCC~ent on 'i'tc:chnical Barrie.cs to Trade a:-td ha·.'e :>:de 

~'J:~:c :-;w;:;c?stic:ins on points to be considc:rcd by 

(}(o·:elot:in3 C'Jllntrics in E:,.;t:ablishinrJ thr?ir :=:'.'.Ci'Jiry 
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~ulti-l3teral treaty, subscribed to by ~ore than 80 

gcvern~ents \Contracting ?arties) ~hich together account 

for 80 percent of ~orld trade. The basic aim of GAfT is 

to liberalize world trade, thereby contributing to the 

econc2ic srowth and the welfare and the develop~ent of 

all f120ple. 

GATT lays down agreed rules for ~he fair conduct of 

international trade, and also provides a forun in which 

countries can discuss and ov2rca~e their tr3de prc~~e~s. 

volu~e of incernatiGnal trade. Since 19~8, it has 

incre3sed sc~e nine hundred percent. 

GATT entred into force in January 19~8. The present 

2e:-:-bership incl'-.:des 88 countries, ·.-1hilst an addi ticr.a.l 

31 co<~n tries apply its rules in their trade. 

countries account for 2ore than two-thirds of t~e GATT 

;:ce~bership. GATT has a secretariat which is head~d by 

a Director-General and the headquarters are in Geneva, 

S't1i tzerlr:rnd. 

THE TOKYO ROC~;o 

Since 1948, seven rounds of ~ulti-lateral trade 

ne~otiations have been held within GATT. The l::i.':.cst 

and :-lost cornpre~cer:sive of these ·t1as the "Tof'..yo r·'J 1.::1d
11

, 

which was h~ld from 1973 to 1979. 

:Enety-nine ccc.ntries of ·t1idely dift"crin'J le·v·cls of 

econa:-lic development ~ere involved in the Tc~;o ?c~nd. 

r,nly 

f ;-
'· ', . .,; _ ... ·-

I 
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which ~ad the poten~ial to create obst2cles to trade. 

The Tokyo Round resulted in binding agreenents, or 

codes, ai~ed at reducing and bringing under more 

effective international discipline these nori-tariff 

;-:',easures. 

The agree~ents are: 

Agreement on Technical Barriers to Trade 

Agreement on Government Procurement 

. Agreement on Import Licensing Procedures 

. Agreement on Trade in Civil Aircraft 

Revised GA.TT Anti-Du:tcf?ing Code 

Code on Customs Valuation 

Code on Subsidies and Countervailing Duties 

Arrangement on Bovine Meat 

International Dairy Arrangement. 

All of the agreements provide for consultation a~d 

dispute settlement. In addition they provide for 

special and more favourable treatment for developing 

countries. 

AGREE'.,lENT ON TECHNICAL BARRIERS TO TRi\DE 

The Agreement on Technical Barriers to Trade, also known 

as the Standards Code, came into force on January 1st, 

1980. At presente these are 36 countries which are 

signatories to the Standards Code. 

The Code commits signatories to making sure that ·..;hE:n 

~overnments or other bodies adopt technical regulations 

or standards, for reasons of safety, h~alth, consu~er 

or en'1ironmental rrotection, or othcC'.C [HHpo:~cs, t'.·tcse 

rcsulations "or standards, and the t~sting and 

C(-~rtifi.c:atir·m sc;:c::ces r·_-,lated to t:t•'m, shall :10t err -:it~ 

I 
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verification procedures for assuring ccnfor~it~ ~ith 

technical regul~tions and standards, and certification 

systems. It includes regulations on pac~aging, :::arkina 

::i.nd :i_abelling. All product~, including industrial and 

agricultural, are covered by the Code. 

not include tec~nical specifications prepared by an 

individual company for its own use. Purc~~sing ' 

specifications prepared by gov~rn~ental bodies for their 

own use are also not included, since these are covered 

by the GA.TT Agree::>:!nt on Goven--.:::ent Proc..:rerne:-it. 

The Code applies to central govern~ents, lo~al 

governments, non-governnental organizations ~hich have 

legal power to enforce technical regulations, 

govern~~ntal or non-govern~ental standardizing bodies, 

international organizations and regional organizations 

involved in standardization or certification activities. 

The Code has 15 Articles and 3 Annexes. 

Article 

Article 

1 - General Provisions 

2 - Preparation, adoption and application 

of technical regulations and standards 

by central govern~ent bodies. 

Article 3 - Preparation, adoption and application 
-------

of technical regu L:i. tions and standards 

by local government bodies. 

Article 4 - Preparation, adoption and application 
-------

ot technical regulations and standards 

by non-governr::cn tal bodies. 

Article S - Determination of confor~ity with 

technical regulations or standards by 



Article 8 - Certi~ication syste~s operated ty 

bcdies. 

Article 9 - International and region~l certification 

syste:-:cs. 

_;.rticle 10 - Infor~ation a80u~ t:2c::nical re-.;~13.tio:-is, 

standards and certification sy3te~s. 

_;rticle 11 - ~ecl1:--,ical assistc:;.:-ice to ot'.J.er ?arties. 

Article 12 - S:::iccial ai1d di:::Ee::::-::ntial treat:::ent of 

developing count:::-ies. 

A.rticle 13 - T'..l.e Co:-:'..-r,ittee on Technical 3a.rriers to 

Trade. 

Article 14 - Consultation a!'l.d dis.?u-::e se-::tle;:-:,ent. 

Article 15- Final provisions. 

M.r::-iex 1 7er~s and ~heir Definitions for the 

~pecific ?urpcses of ~his A9ree~ent. 

Annex 2 Technical Expert Groups 

."1.nnex 3 Panels . 

The Code is published by the GAT~ Infor~ation Service, 

Centre William Rappard, 154 Rue de Lausanne, 1211 Geneve 

21, SwitzerLrnd. ?rice SWFS. 

In brief, the principles of the code are: 

1. 7echnical regulations stanJar~s, test ~ethods 

and certification systems should not create 

unnecessary obstacles to trade. 

2. I~~orted p~od1cts should be tr~atcd no less 

i~?orted products. 

I 
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rcsp0nsibility for the i~ple~entation and 

adninistration o~ tGe Code to the Depart~ent of 

Industry Trade and CoG~erce. In inplementing the Code, 

the Federal Government agreed that existing 

organizations and arrangements, in both the public and 

private sector, would be used wherever feasible and 

appropriate. Accordingly, the Department of Industry 

Trade and Commerce arranged to contract with the 

Standards Council of Canada to establish and operate 

the Canadian Enquiry Point. 

STA~DA2DS COG~CIL OF CANADA 

The Standards Council is a statutory corporation, 

established by Act of Parliament in 1970. FinLlnced 

by Parlia~entary appropriation, the Council carries 

out its respective policies, programmes, and activities, 

independent of the government. Council reports to 

Parlianent, through the ~inister of Consu~er and 

Corporate Affairs. 

The objective of the Council is to foster and pro~ote 

voluntary stanJardization in Canada, as a neans of 

responding to national needs related to the econc~y, 

health, safety and welfare of the public, protection 

of the consu~er, and dcr:icstic and international tr::-:ce. 

The structure ~ithin ~hich the Council carries out 

its responsibilities is kno~n as the ~3tional 

Currently, the syste~ co~prises 

five accredited stand~rds ~riting organizations, four 

certification and six testing org1~izations. 
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Given its ~andate and its current activities in the 

field of providing infor~ation on standards, 

.regulations and standardization activities, the 

Standards Council was seen to be the appropriate 

organization to establish and operate the Canadian 

Enquiry Point for the purpose of the Code. For the 

same reasons, the Standards Council was also seen as 

the appropriate organization to collect and to provide 

information, to interested govern~ental and non­

governmental organizations in Canada, on existing and 

proposed international standards and certification 

systems; Canadian Technical regulations, standards 

and certification systems; and on selected regional 

and foreign technical regulations, standards and 

certification systems, which might have i~portant 

implications for Canada's trade. In lookiny at 

both of these functions being provided by the 

Standards Council, it was agreed that it would be the 

logical organization to send to and receive from the 

GATT Secretariat notifications of proposed technical 

regulations Rnd certification systems, in accordance 

with the provisions of the Code, acting as the agent 

of the Federal Goverr~":',ent for this purpose. 

STANDARDS INFOR.'-iATION DIVISION 

The Standdrds Information Division is part of the 

Education and Information Branch, reporting to this 

Director. The Information Division is responsible 

for providing, to publics in Canada and other 

countries, infor~ation on national, international 

and forei0n standards, on technical regulations, on 

certification systems and standardization activities. 

Tl!e Inforr~ati.;n Division c=i.rries out t'.', 1c:s•:> ar:tivi ties 



{ 

-, 
I• 

8. 

Sta~dards Infor~ation Servi~e (S~S) -

(Established 1976) 

Canadian ISO:-iET ~erJJer (ISO I:-ifor:-:1ation ~;et· . .;orf;:) 

(Established 1978) 

GATT Enquiry Point - Canada -

(Established 1980). 

First of all I would like to give a brief description 

of each of these services. 

STA.'\JD,'-\ ROS I~?QR_\L;;.TION SERVICE (SIS) 

As t~e national co-ordinating agency, the Standards 

Council by its Act has the res2onsibility: 

" ... Collect translate and distribute inforr;'lation on 

standards and standardization activities ... in and 

outside of Canada". 

In 1976, Council approved the establish~ent of a 

comprehensive national information service on 

standards, standardization activities a:-id stancards 

related documents. The Service functions as the 

national reference and referral service for information 

on standards and standards related documents. 

ISO INFOR.'.•L.\T ION ~-IETWORK - ISO~~ET 

In 1978, ISONET was created by ISON/INFCO to co­

ordinate and provide a system for the exchange of 

information on standards type doc'.lrr:ents, both 

n0tionally and internationally. ISO'.~ET lin~-:s the 

infoc~ation centres of the particip~ting ISO ~o~ber 

Lodi~s and of t~c ISO Contr~l Secr~t2riat into a 
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ISC':~ET is a de-ce!1tralized syste'.T\_ 

centre participating in the network ls resFonsible for 

collecting, indexing, and providing information on 

standards and standards type documents, at the 

national level. The ISO Central Secretariat is 

responsible for providing information on standards 

published at the international level. 

ISONET allows me~~er bodies to combin~ their efforts 

in order to make information on standards, technical 

regulations and related matters readily available as 

required. ISONET works on the principle that in each 

country there is a body, usually the ISO ~ember body, 

with a wide knowledge of standards and regulatory 

activities of the country concerned. Each rso~rnT 

member agrees to share its experiences and to exchanse 

information as required with simular bodies in other 

countries. 

In order to aid in co-ordinating and facilitating the 

exchange of i.nforrnation between ISO~ET members ISONET 

has developed useful tools: 

. ISONET Guide 

ISONET Constitution 

ISONET Mar.ual 

. ISONET Thesaurcs (ROOT and T.I.T.). 

Membership in ISONET is open to bodies competant to 

contribute to the flow of information and who accept 

to agree to the constitution. A national m~mber of 

ISO~ET is either the ISO member body or correspondent 

member, or another co~petant body ncminated by tbe 

ISO ric'.:lber. A country ~ay be represented in ISO~ET 

by one ria tional 118mber. 

as associate ~erber anoth0r or~dnizatlon in their own 
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country to ~elp t~e~ ac~ieve the a12s of l~G~~~-

The third type of me~bership in ISO~E~ is international 

affiliate; this is an international or regional body 

with an interest in ISO~ET, which has joined by 

invititation of the secretary general of ISO. At 

present, the European Econo!11ic Co::-~T.uni ty is an ISO\ ET 

international affiliate. 

The Standards Council is the national ~ember body of 

ISO, Council has actively participated in the work of 

INFCO leading to the establishment of ISO~~T. In 

consid9ring the co~ditions for participation in ISO~ET 

Membership type 1, Council noted that the Standards 

Information Service was already providing all the 

necessary services and met all the criteria to 

participate i:1 ISO~ET. The Service was operating as 

an enquiry point ana publishing a list of national 

standards each year. Consequently, in 1978 the Stan~ards 

Council registered as a member cf ISO~ET, ~embership 

type 1. 

GATT ENQUIRY POINT - CANADA 

The Standards Council is contracted by the Department 

of Industry, Trade and Cor;c.~erce, a federal department, 

to provide certain services required since Canada is a 

signatory to the Code. The Standards Information 

Service provides all the necessary services required to 

comply with Article 10 of the Code - Information and 

,"'\ss istance. 

~Jo ti f ica tions 

The Code oblic;atcs i'arties propo~-5in'J to intruduce 

ter:i111ical !E::'j ul at: ior.s or s ta:--,darrJ.s ·11h i ch ,3re not 

s;.ibstc:intiallj the Si1:~•~ u.s the technical c~n~~'.:xt of 
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Parties sh al 1: 

o publish a notice that they fropose to introduce 

a technical regulation or standard 

o nutify other Pdrties through the CATT Secretariat 

of the products to be covered, together with a 

brief indication of the objective and rationale 

for the proposal. 

o provide copies of the proposed technical 

regulation or standards, upon request, to other 

parties 

o allow reasonable time for other parties to ~ake 

COI7L':'.ents, in writing, and arranc;e to foc11ard these 

to the appropriate authority so that these may 

be taken into account. 

The Enquiry Point is responsible for notifying the CATT 

Secretariat of proposed changes in technical regulations 

or standards which may affect international trade. In 

Canada, proposed changes in federal technical re~ulations 

are published in government publication called Canada 

Gazette Part I. Staff of the Enquiry Point review the 

Gazette, identify technical regulations, which would 

affect trade, and abstract the relevant information. 

This can vary from 4 to 100 pages. 

Staff then complete a notification form which is 

provided by the GATT Secretariat and used by all 

Parties to notify. As Canada has two offical 

lawruagcs, the no ti f ica tions are prepared in Enc::rl ish 

and in French. 

The col'.'.plet-.ed notifications are fon1arded to the GATT 

Secr?tariatthrough the Department of External Affairs. 

Up0n ~ec~ipt, the GATT Secretariat assigns a code - e.g. 

7BT/~atif. 83/04. The 83 is the year in ~hich it w~s 

i :i ~o,..:Cd, the ne Xt r;·~rnbe r i::; i S ::i IJP.Q scquen ti a 11 y 



( 

',., 
- _l_ --

The GATT secret3riat then forw3rds co~pleted 

notifications to each signatory so that they can be 

aware of and cor:'R.ent on the proposed change. Sisnatories 

may request additional info~mation from the ~otifyring 

country and the Enquiry Point provides this. 

The Canadian Enquiry Point receives copies of 

notifications, by other signatories from the GATT 

Secretariat. These are reviewed by staff and forwarded 

to interested parties in Canada in order that they can 

be a·,1ar2 of, and cor:rn:ent it required, on pror.Josed changes 

affecting trade in Canada. The Enquiry Point has 

developed a list of the subject areas which interest 

various federal government departments, provincial 

governments, standards organizations a~d trade 

associations . 

. Z:..s an example, if one of the notifications dealt ·.vith 

automobile components, staff would ensure that 

Transport Canada, the federal department responsible 

for Motor Vehicle Regulations would receive a copy. 

Like wise, if the subject being covered was steel, the 

standards writing organization responsible for writing 

standards on steel would receive a COJY· 

The Enquiry Point ensures that any corn.ments from 

interested parties are forwarded to the Enquiry Point 

in the country concerned. This point is then 

responsible for ensuring that the comments are noted 

and any relevant action is taken. 

Tr,-rns L:: tions 

~otifications to the GATT Secretariat must be made in 

Spani c.:;h. 

' 
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l~nguages and the Enquiry Point is responsible for 

having these translated by the Secretary of State into 

either English or French. There is no charge tc the 

Canadian user for this service. 

Information and Assistance 

In looking at the information requirements of the Code, 

the Standards Information Division was already 

providing this service as National Enquiry Point and as 

ISONET rr,er:cber. Canada, examined the resoLu-ces required 

to operate these services and agreed it would be 

logical, economical and benefical to the user to have 

one central Enquiry Point providing infor~ation on 

standards, regulations and codes. An examination of 

the responsibilities of the ISONET and GATT, Enquiry 

Points showed they would require access to national 

collections of standards, regulations and codes, as well 

as the foreign and international standards. Collections 

of standards are expensive and cost money to ~aintain. 

Canada was not the only country which decided to ~ake 

the Information Division fulfill all three services -

national centre, ISONET, and GATT. 

ISO shows that there are 56 ISONET 

A recent survey by 

sembers, 37 of whom 

are also signatories to the GATT code. :1ot al 1 these 

countries have yet established Enquiry Points, but 12 

countries have made one point responsible for national 

centre, lSONET and GATT. Included in this list are: 

Canada, Denmark, France, Finland, Germany, India, 

~orway, U.S.A. and others. 

~nquiries 

At present the Canadidn Enquiry Point rcs2onds to some 

800 enquiries each ~onth. The c;t0ti:~ti.cs on~ not 
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collection of standards, technical regulations and 

standards related materials are located within the 

headquarters of the Standards Council in Ottawa. 

can reach the service by mail, telex, telephone or 

personal visit. The reference collection is open to 

the public for reference and review purposes. 

The service can be reached from any point in Canada via 

a toll-free telephone number. This feature is unique 

to the Canadian service and is extrenely well received 

by the user who does not pay for the call. :':n addition, 

in order to cope with the five different time zones, we 

have coupled a tape recorder to the telephone syste~. 

This allows the user to access the service 24 hours 

every day. 

Staff 

A brief ·11ord about staff. At present, the di,.rision lus 

six employees - manager, three trained and qualified 

information officers, a librarian and one administrati,:e 

support staff. 

SU:·L·1ARY 

The Standards Information Division is now it its seventh 

year of operation. Since January 1, 1980, it has been 

acting as the GATT Enquiry in addition to being the 

national centre and ISONET centre. The service has 

r""sponded to sor:',e thirty-five thousa:-id er:quiries, since 

its Rstablish~ent in 1976, At present the service 

receives about 800 enqu~rics per ~onth. 

SG::>.: r)f the .v_:hievc:::;.ents .J.cco;~1;?lishr~d by the Division 

1'.·1rinr:r t;1is ti:coe inc1qde the f0llv11in<;: 

it '.-::cl:; [HC'Jicl·~:d ·J. r'::i_;ntral l''Ji_i1t Eor prrJ·;idin'J 

in~or::c1t:~r:in 0:1 :;t;i;-,•2cJJr_:!~~, ;:,;r_;·1latJ_0n:;, (J:rtifi" \::i•;:t 

3j . .it"'' ,:; -:::id ::;~.:,,,rJ.:11·di.z1i:'ion "'~ti·1it;r:;:; f_') ;:;::;;l1·~:_; 
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it ~2s establis~ed a reputation ~or rcli~bilicy 

and accuracy in providing standards and stan~2rds 

related infor~ation 

it has simplified the process of obtaining copies 

of standards by providing details on sales and 

pJ"."icing policies of appropriate sources 

it has developed a comprehensive national 

collection of stardards and technical reg~lations. 

In closing I ~ould like to offer for consideratian by 

those members of developing countries the follc~ing: 

Recom:::Lendation I 

In each country, these should be an information 

centre capable of developing and maintaining a 

collection of national standards and technical 

regulations, adopted or proposed. 

Reco~mendation II 

The centre should be able to receive and rcs)ond 

to enquiries from centres in other countries. 

Reco::-~Clenda ti on I I I 

The centre could be located in a govern~ental or 

non-governmental body. 3ut should receive 

recognition and support of the national gover~~ent. 

Recommendation IV 

For reasons or economy, better use ot L~sources, 

consideration should be given to having ~ 

centre operdte as national centre, ISO~ET and 

GATT concurrently. 

--~----- -----
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