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Internationai and National Staff 

Documentation 

A PROPOSAL JOR ESTABLISHMENT OF NATIONAL 

INDUSTRIAL INFORJIATION AND DOCUMENTATION CENTRE 

II DGSI AID ITS U;UTS IN THE PROVINCES FOR 

DEVELOPING A NETWORK. 
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(1) 

A B S T R A C T 

The Documentation Expert one of the !ive Experts in 

the Central Team of Project INS/78/078 - Assistance to the 
Development of Small Industry, who has been in the Project 
from February 11, 1982 to February 10, 1984 has prepared this 
final report at the end of his mission incorporating his fin

dings, activities, accomplishments, conclusion and recommenda

tions. 

The Expert relates the extent to which he could !ulfil 
the obligations of his original terms of reference rJtd subse
quent additions thereto. The Expert completed his survey of the 
existing Situation of Industrial Information and Documentation 
Services in the DGSI and 8 provinceq. He also assessed the in

dustrial information requirements of small industrialist. The 
information sources presently existing in the country were iden
tified and a guide to such sources was prepared. One Pilot 1 

Information and Documentat~on w~s set up in DKI Jakarta and two 
others were designed but for the reason explained in the report. 
could not be implemented. A training Programme on Management of 
Industrial Information and Documentation Centres was organised 
in 24 participants from DGSI and 8 provinces participated. 
Di!!erent programmes !or publications to disseminate information 
among those who are actively enga~ed in the Small Industry Sector 
were designed. He has brought out the various shortfalls and 
restraints but !or which much more could have been achieved. In 

view o! his sustained efforts and experiences while working in 

the Project he has made recommendativns and suggestions for the 
consideration o! the concerned agencies, the Government and UNIDO/ 

UNDP. 



(ii) 

The Expert is convinced that the Directorate General 

of Small Industry and their Provincial offices do need Infor

mation and Documentation Services for the develo~ment of Small 

IndustriFs in the country but this can be achieved only when 

there are adequate facilities like funds, space, manpower etc. 
apecifi~ally for the purpose. A comprehensive proposal for 

National Info:miation and Documentation Centre and Network has 

been submitted for implementation by the Govenunent Implementing 
Agency, DGSI. 

The Expert feels that Technical assistance would ,'e needed 
for Lhia purpose but as a wholesome independent Project with 

necessary hardware abd software components from both aides-the 
International funding and local funding. 
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I K T TI 0 D U C T I 0 N 

PROJECT BACK GROmm 

This Project IKS/72/078 - Assistance to Develo ~:r:-icnt of 

Small Industries V'/9.S approved on 16 Decembi?r, 19P.0 but the 

imple:r.e~ta tion commenced in A.UQ18 t i 981 with t!:c 9.r1·i ·:e.l of 

the Team Leader ir: the Field. The o tj 0 cti ves of tl.1e p~co j ect as 

envisaged in the ori13inal Proj~ct Docu.'nent arc 'J.S foll.;ws, 

which were re~ised subsequently : 

Development objectiv~s 

The Third Fi ve-yeg,r Developme:1t Pl9.n - REfi.:LITA III 

launched by the Government of the Republic uf :ndonesi~ in 

April 1979 stipul3.tcs thu.t special .::i.ttention 0!wuld le r:ivf.:r.. 

to the promotion of the Small Buaine.J3 Comr:mni ty under its 

equity objective. In view of the l'..1l.iour intensive clu.ra•.-:ter • 

of the small scale industr1, n.nd, ttci!· lo:;•.iti,)r• beinf 8pn.arl 

throughout the country, t_:enPn1tion af some 4J4,000 new jobs 

over the plan period n.~.i well a.; stimulation of ?:egion'll rl.cve-

lopmcnt through Rp. 90,0CO ~aillion of new inve~tr:".cnt li::-1 

Rp. 60,000 million aclri•:rl value (based on ig73 con'3to.!1t pricen) 

in and fror.i Small :::en.le Incl .. u~try reDpectively, a::--£.: tht n~in 

targeto ~xpectcd to be achieved. 



- 2 -

The Plan calls for epecific Government actions such as 

financial assistance, marketing assistance and provision 

o! training facilities fer this purpos~. 

Various programme have been formulated by the Govern

ment through the Departrr.ent of Industry, more important among 

~hich are : the establishment of the 200 ~ini Industrial 

Estates throughout the country before 1990; the establishment 

of Z1 Small Industry Development Centres i.e. one each in the 

provinces; Common 0ervice Facilities; Sub-contracting with and 

sponsorship by the large industries, and, Product Reservation 

Schemes for Small Scale Industry, etc. 

The project is required to assist in the planning and 

implementation of the above-mentioned programmes of the Depart

ment of Industry through the Directorate General o! Small 

IncAatry and thus contribute ti the attaintment of the REPELITA 

III objectives. 

The d•velopment of small scale industry has been assorded 

a disticnt priority in the Second Country Programme approved 

by the UNDP Governing Countil at its Meeting in January 1979. 
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~ediate Objectives 

1 1 
. .. . . di ... , . .. . Q t. The fo~ owi.ni:; are i;11e irnme u1..e OOJ .. <'vl.ves O• r;_ 

project : 

a. Establi3l~ent of an oper~tional Central Proj0ct 

Unit/Te'1..-n at :t:c Directorate ve:1err.:.l of Sr:1:ill 

Industry deal int; especially wi. ~h th(:! plannir.g and 

imple:nen ta ti on of vu.rious Govern:;;Ln t ;irogra.-:-L".:':!S 

for the developmeYJ.t of Sm11ll Irn:u:~ t!"y, partic'.lle.rly, 

the es te.bl ishmcn t of Mini Indu:1 trial ~;states (:Hl::s), 

Sme.11 Industry Development Centres (PI'IKs), ProdL<ct 

Reserv·1tion Proerarnme3, and, !o:rr:iuJ c1..tion of policie.J 

and incentives for t~e p~>motion of small seal~ 

industries. 

b. Establishment and oper:1tion of :nodel Sr.lr"lll Irdw1t::--y 

Developm0nt Centres (PrIKs) and th~ir co,stituent 

Extension Centres 1.n fiv~~ rec,ions. 

c. Establishment e.nd operation of morlel l.'ini Iw~1utrial 

Esta tea (MIEo), Common Service Fncil i tie<J ( C~I<'r~) in 

the five regions and train their staff. 

d. Identificntion ~nd implementation of opportw1itic3 for 
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linkaees with national technological institute3 

with n view to mobilize and stimulate nr:.-:ior.n.l 

technical eAp0rtise to develop joint programmes 

aiming at the civtr~ific~tion and improvement of 

the quality of produ;::ts manufactun~d bJ· the oif'lall 

industries. 

e. Identification of busine3s opportunitie8 like pro

duction and marketing sub-contracts with large 

industries in the spirit of Rapak Anekat (Foster 

FEither syate111) progr'lrnme where fen.sible, and 

assistance in their implementation. 

f. Upgrading of the planning, implementation and moni

toring of the in-service training programmes for 

the extension officers, trainers and entrepreneurs. 

g. Mobilization and co-ordination of technical and fi

nancial assistance from other multilateral and bila

teral sources for PPIKa, MIEe flnd CSFs as requested 

by the Government. 

To the above were added the following special consideration : 

Special consideration 



- 5 -

Majorit~ of the cottage and ~mall scale industries 

involve economically weak and disa~vantaged g~oups. It is 

estimated that at present there exist some 2.5 raillion such 

units. The project will, therefore, be of direct benefit to 

these groups. 

Most o! these enterprises are family units and even 

otherwise involve women in the production system (leather, 

batik, handicrafts, textile, food, silver work, wood work and 

other cottage and craft indastriea) and thus the project should 

contribute to the integration of women in the development pro-

cess. 

Quite a large nuraber of enterprises to be dealt with 

by the project are rural and villar,e baaed while some involve 

part time fanners or farm workers. Any expansion or growth 

induced by the project would thus be of direct benefit to the 

rural pocr and the economically depressed. 

The Project provided the following International Expertise 

for its implementation 

Central Team 

l. Team Leader 

. • 

2. Industrial Engineer. 
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J. Industrial ~arketing Expert 

4. Indu3trial Training Exp0rt 

5. Industrial Docwnentation Expert 

Thus the Industria.l DocuJnentation Expert was one of 

the components of the Central Team and his ferma of Reference 

were as detailed below : 

1. Assess the presc~t and future industrial informAtion 

require~ents of small industrialists in the country; 

2. Identify the info:rmation sources pre:Jently existing 

in the country (Industrial Research Centres, Federati

on cf Industries and documentation centres, ets.) 

which supply information in the field of industrial 

technology (raw materials, industrial manac;ement, 

patents and licences, export promotion, joint ventures, 

etc); 

J. Give advice on the most appropriate techniqui~:J for 

collecting, selecting and proceesing industrial infor

mtltion and on an appropriate method for disse:-;in.citi1:c 

the infonnation to the potential users; 

4. Assi3t the Directorate General for Small Indu~triea to 

develop a central information service on technoJogy 
' 

thereby ntrengthenin its programme of publications 
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directed to small emtrepreneurs. ~he expert will 

also be expected to prepare final report, setring ont 

the findings of the mission and recommendations to the 

government on further action which might be taken. 

The Expert was recruited on 11 February 1982, and arrived 

in the field on 14 February, 1982 after having his briefing at 

UNIDO Headquarters in Vienna. The expert was in the project for 

24 man months (11 February, 1982 to 10 Febniary, 1984). 

This report deals with activities, achievements, and obser

vations of the Expert. The Expert has aleo made some recoamenda

tions and suggestions !or the future follow up action by tne 

concerned Agencieso 

F I N D I N G S 

The Expert after his briefing from UNIDO SIDFA, Team 

Leader had a series of meeting with the Director General of Small 

Industries, Directors in the DGsi, Heads of different divisiuns 

and sections in the DGSI busied himself with the familiarization 

of the scope of activities of his mission according to his terms 

of reference. Work Plan for 12 ~onths was prepared, which was up 

dated o~ his extension for another 12 months. The work plan was 

drawn in consultation with Team Leader and the Coordinator Direc

tor of the DGSI. 
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Simultaneously the Bxpert started drawing up a list 

of the important Department organisations, Institutions, 

Information and Documentation Centres, Research bodies a;,d. 

others which could be the source3 of :i.nfonna.tion for sma.11 

Industries. Based on his experiences of the country during 

his previous assignment of FAO, he was able to draw up a. 

comprehensive inventory of such sources. The survey o! the 

Directorate General of Small Industries revealled that they had 

in their organisational structure two sections dealing with In

!ormatton and Documentation respectively. One under the Central 

BIPlK and the other under the Secretariat of the DGSI. Both of 

these sections did not/even now do not have any systematic In

!onnation and Documentation Centre. A series o! meeti~~a with 

heads of these sections were arranged to know the poasibilities 

of pre riding asstatance to them to develop a contralized In!or

aa tion and Documentation Centre with all the necessary components 

o! activites. But it was learnt that these sections were struc

turally under different Divisions of the DGSI and therefore their 

merger or working +.ogether was not possible because of varied 

reasons. Although the heads o! the sections always evinced extra 

interest but the reaction 
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from their respective bosses were never available. The Lxpert 

wished that a comprehensive Industrial InformRtion and 

Docurr.entation Centre at the DGSI should be developed in the 

first instance and then it could serve as the national centre 

for all the provinces in terms of supply of infonnations, orga• 

nise centres at the provincial offices and in turn work out a 

complete network upto the grass root levels. 

But the coordinator Director o! the Project who was then 

also the Director for Programming and llanning in the DGSI ad

vised the Expert not to take up the afore stated work of estab

lishing Industrial Infonnation and Docwnentation Centre in the 

DGSI and instead set up centres in the Provincial offices. Thus 

it was decided that ) Pilot Industrial Information and Documen

tation Centres should be set up at three Provincial locations 

viz; DKI Jakarta; Surabaya, Last Java and Medan, North Sumatra. 

This was agreed to by the Team Leader also. That is why at the 

Tripartite meeting held in 1982 this items was incorporated in 

toe Prodoc. revisions. Thus the focus of the major activit~ was 

shifted to the Pilot Information Documentation Centres. The 

Expert, in view of this, prepared the necessary proposals in~or

porating the requirements for setting up these centres in ~erms 

of manpower, accommodation, equipment, supplies etc. 
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and submitted to the coordinator Director. Simultaneously the 

concerned officials of the DKI Jakarta were approached, who 

were very keen and enthusiastic for this and they offered 

the location at thei;- PPIK in Pulogadung. Visits were made 

to Medan and Surabaya for similar purposes and there too 

Expert found a lot of interest to have Industrial Infonnation 

and Documentation Centres but they had and even now have the 

problem of accommodation, manpower and finances for this 

activity. 

With the reorganization uf °'he DGSI in mid 1983, the 

new coordinating section again took up tne matter regarding the 

Industrial Infonnat~on and Documentation Centre !or DGSI and 

asked the Expert to prepare a fresh proposal and submit it to 

the DGSI. They promised to discuss it with the Expert and the 

concerned of ficiala in DGSI upto now no such discussions have 

ta.ken place. 

The Expert prepared a proposal for starting a Digest for 

dissemination of Information on new Technologies, management, 

marketing etc, and a sample dummy was also prepared. This was 

submitted to the coordinator Director for their approval, 

funding and deployment of staff to work on it, but the decision 

was always defered. Similarly various brochures, pamphlets and 

other in!onnation material were proposed and even the samples 

were prepared for disseminating infonnation among all these who 
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are engaged in the Small Industry Sect especially the Small 

Industry entrepreneurs but again no acti0u was prompted from 

the DGSI. 

Four training programmes were de8iened for training the 

Infonnation and Documentation officials but only one could be 

implemented in September 1983 others were very much on the 

Programme but suddenly DGSI decided to abandon the~. 

A lot of Information and Data was collected by the Expert 

and his counterpart to compile a guide to Inf oriaation Sources in 

Indoneain, through peroonal vlai ts, corr1:>rJpondcnce and secondo.ry 

sources. A guide was compiled and submitted for use by DGSI and 

Provincial o! fices. 1''or thL. there was no assistance from the 

DGSI because the Expert was working independently along with his 

locally hired counterpart. 

The Project Do~ument did not have any inputn in terms 

of equipment etc. for the Information and Documentation Centres 

rather the Project Document did not Spell out the activities and 

the outputs of this component at all. From the side of the 

Goveniment contribution, likewise, did not provide any funds for 

this. Since this activity is almost of building institutions the 

non allocation of funds from both UNIDO/UNIJP and DJIK could not 

accomplish any tangible output. From UNIDO/UNDP side it was pro

posed that a sum of $)0,000 should be allocated at the rate of 
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$10,000 for each of the three centres. This was agreed to 

according Revision 'D' of the Project Document. Whereas on the 

DJIK (Government) side it w~s decidPd that IRP 12 million will 

be provided and IRP 8 million will be allocated by the respec

tive BIPIKs o~ three locations (DKI Jakart~, Surabaya, Medan). 

So far as the in1plementation o1 these allocation goes, UNIDO/lmDP 

have provided for one photocorier for Pulogadung Centre and the 

rest was not available because vechiles had been purchased !or 

the provincial team:J. DJIK provided some equipment for Puloga-

dung and Medan but nothing for Surabaya. '?he resp~ctive BIPIKs 

never provided anything a.'1d they always expected allocations 

!rorn the DJIK. One can well imri.gine how Information o.nd Docwnen-

tation Centres can be set up when there are no adequate funds. 

Another important aspect is worth mentioning here is that 

so far as the manpower for the Industrial Information and Docu

mentation Centres is concerned neither the DJIK nor the Provin

cial offices have any qualified, trained or experienced staff. 

Hhatever scanty staff was provided at Pulogadung was temporary 

and new entrants. The omes working in 1982 were replaced by the 

new ones in 198). Medan did have any but they promised to pro• 

vide some. Surabaya h~s two students to look after their small 

Library. 
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The broqd work plan was drnwn for the entire period of 

the Experts assig..."lIIlent is det~iled b~low. This work Plan 

stipul~tes the broader headings of the activities to be under-

taken whereas th~ detailed activities have been described in 

successiono 

ACTIVITIES T I IJ E F R A M E 

l' Briefing and familiarization ' 11 Feb 1)82 to 30 April 1982 

' with organisation, system9 

' and the officials of the DGSI' 

2' Assesment of the present infor 

' mation and documentation faci

' lities in the DGSI and other '' 

' provinces. 

1 May 1982 to 30 Sept. 1982 

J' Asseement of information and ' 15 Feb.1982 to JO Sept. 1982 

' docu~entation needs of the 

' officials of the DGSI Kanwil ' 
' offices, Extension workers 

' and entrepreneurs 

' 
' 

4l Survey and Identification of ' 15 Feb.1982 to )1 Oct. 1982 

' Infonnation sources presently' 

' existing in the country 

' 
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F E A i-;l E 
A C T I V 1 T L E S No. 

• 
5 ' Preparation of reports on the items' J. Jul. 1982 to 31 Dec. '82 

' 2-4 bringing out the fin(!-'._ngs and 

' making recommendations f0r implemen' 

' tation. ' 

6 ' Prepare plane for est~blishing in- ' l Jul. 1982 to 31 Dec. '82 

' fo:nnation and documentation centres' 
' at the DGSI {National Centre) and ' 

' at the Kanwil offices six of them 
• 

7 ' Prepare proposals for equipment, 
' supplies and publications to be pro-

' cured for the centres. 

8 ' Impart on-the-job training to the 
' personnel deputed to work et the 

' information centres. 

9 ' Prepare instructional manual for the 

' staff of the centres 

10 ' Work out mechanism of establishing ' 
' linkages with other Information 
' and Documentation Centres in Jakar
' ta and other metropolitan cities, 
' Research Institutes, Industrial 
' organisations departments in Indone
' aia as also inteJrl'lational Agencies ' 
' organisations or other for procu-
' rement of their literature, data 

' and information. 

Jun.1982 to Oct. 1982 

Sept.1982 to April 1983 

April 1982 to Oct 1983 



- 15 -

No. A C T I V I T I E S 

11' Procure equipment, literature ~nd 

' information from various sources 
' within and without the country for 

' the centre 

T I M E 

March 1982 to Dec. 1983 

' 

12' Establishment of Information and Docu- August 1982 to Nov. 1983 

' mentation Centres at DKI Jakarta (PPIK 
'Medan, (North Sumatra), and Surabaya ' 

' (East J a.va) 
' 

13' Prepare Publications-brochures, News-' August 1982 to Sept. 1983 

' letter, Current awareness list8, 
' Industrial Profiles directories, data' 

' sheets and others. 

14' Provide support to the U?IIDO Team at ' Feb. 1982 to Dec.1983 

' Jakarta and teams at six Provincial 

' Locations 

' 
15' Pre~are Progress Reports Quarterly 

' Half-Yearly and other 

16' Tenninal Report 

Jun to Sept 1982 to Dec'82, 

Jan to March 1983 
April to June 1983 
July to Sept. 1983 

Oct. to Dec. 1983 
Dec' 83 to Jan' 1984. 
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1. Survey of the Existin5 Situation 

The first and most important activity which was under 

taken by the Expert was the survey of the existing situation 

of the Infonnation an~ Documentation Servict3 in the Diredto

rate General o! Small Industries and in the 8 provinces covered 

by the Project. This survey aimed at two )ronged resul+.s - first 

the requirements of industrial infonnation by the ranks and 

files in the Directorate General of Small Industries as also by 

the officials of the BlPIKs, PPIKs, TPLs, TPLS's and mast impor

tantly the Small Industry entrepreneurs located in the !~IEs, 

Sentras (Clusterc) and villages. Secondly the existing mechanism 

o! rendering these services at various levels. This was an abso

lute necessity for the Expert to have the full picture of the 

existing situation and then organise his activities accordingly. 

To accomplish this the Expert in the first instance, 

surveyed the situation in the DGSI and along side designed propo

sals !or visits of tte Provincial offices. The former was compa

ratively easier because there was no outside travelling involved 

in it but the latter (Provinces) was difficult because travelling 

arrangements were not easy. Resultantly the Expert could complete 

his visits o! the Provinces only until the end o! October 198J. 
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Certain procedural difficul ts in tre.vel fin11.ncing were alwfly3 

there. The following details of vi8its may be wo~th mentioning 

here : 

1. Ujung Pandang (South Sulawesi) 

2. Medan (North Swnatri:-.) 

). Bandung a.11d Boeor (West Java) 

4. Yogyakarta 

5. Surabaya (East Java) and Bali 

6. Surabaya (East Jav~) 

1. Medan (N0 rth Sumatra) 

ll-lJ-06-1982 

J0-06-3-07-1982 

29-08-1982-4-10-1982 

4-6-11-1982 

18-24-12-1982 

26-09-1-10-1983 

17-22-10-1983 

Al though Surabaya and Medan were designated for Pilot InformB.tion 

and Docwnentation Centres yet only two, visits (one for prelimena-

ry Survey and one to make arrangements for setting up the centres) 

could be possible with in the assignment period. 

On the completion of the survey a report was submitted, 'Nhich in

corporated the existing situation on the requirements of Industrial 

Information and Documentation Services and available mechanism. 

Recommendations too were made in the report for necessarJ action 

by the concerned authorities. Details of this survey h~ve been 

provided in the succeeding pageso 
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2. Survey of the e~sting Information and Docw:ientation 

Sources to identify the ones which could be uae!ul !or the 

development of small industries. Several visits ~ere paid to 

various departments, organisations, Institutions, Universities, 

Res~arch bodies, Feder9.tions,banks and others in Jakarta and. 

same was done in the provinces during visits thereof. Among 

these prominent were the Department of Industry and Directorates 

General under it, Department of Trade, Central Bureau of 

Statistics, Kadin ( Federation of Chambers of Commerce and 

Industry ),Department o! ~anpower, Research Institutes under 

Department o! Industry, Department o! Agriculture, Universities, 

Institute of Technology Banaung, MiuC, Ceramic Research 

InPtitutes, Cellulose Research Institutes, Food Technology 

Institute, and many others. In addition to these quite a number 

o! Libraries, Information and Documentation Centres related to 

Industry, Science and Technology, Trade, Commerce, Research, 

Consultants were visited to collect information and data. about 

their usefulness !or procuring information and documentation !or 

dissemination among the small industry sector~ Where visits were 

not possible correspondence was resorted to. Moreever,secondary 

data too was collected to elicit this infonn.ation.Consequently a 

guide to Information and Documentation Sources uaeful for Small 

Industry in Indonesia was compiled and distributed. This guide 

has a wide coverage providine information about important and 



- 19 -

pertinent infonnation about the spcci~l libraries, Info~nation 

a~d Documentation in the metropolitan cities, Research Centres 

like Bogor, Bandune and Yogyakarta. This can serve RS a vei"Y 

useful guidance for the officials of the uGSI, Provincial office:J, 

Extension Staff, Entrepreneurs .11nd others where what Infonna.tion 

can be had. A word in this context to reveal that many of the 

concerned officials had not known that such information sources 

exist in their·own locations o.r cities. 

J. Development of Linkages with tiational, Locnl and Internntion~l 

Sources of Inforr.1ation and Documentation 

Right froru the beginning correspondence was initiated with 

International and Recional organi8ations to procure thair publica

tion and information material related to Technologies, manlieement 

industrialization, Small Industry and others. The agencies contac

ted were like IDHDO, FAO, ITC/UNCTAD. Techno-net Asia, ESCAP, ILO 

and .others. Some govenunent agencies in other countries too were 

requested to regularly supply their m~terials telated to small 

industries, technologies etc. The respon~e was very good. Many 

documents Wfre received and also they promised to exchange materi

als with us. This is a very important function for any Information 

and Documentation Service because Information mHterials from o.11 

the sources must be received for dissemination among the asera of 

these services. 
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Internal ie national so~rceE too were contacted personally as also 
•• 

by correspondence for having their material for dissemination. 

Booksellers, and Publishers with in the country and abroad were 

a?proached to have latest in!onnation on their publications. 

Many of them responded and started sending their information 

literature. But no purchases were m~de because there were no funds 

for the same. 

4. Proposals for National Information and Documentation and nstwork 

concepts : 

The Expert prepared a comprehensive proposal !or establishing 

Information and Documentation Centre at the DGSI which would have 

become the National Centre. The proposal incorporated the whole 

mechanism of its structure, location, !unction, outputs, services, 

requirements - Manpower, infrastructure, equip~ent, supplies, In 

formation material like books, publication, periodicals and so on. 

It was submitted to the CQOrdinator Director, in the very early 

stages of Experts assignment. But all ht.a efforts to implement 

it did not bear any fruit because it was decided that {as mentioned 

earlier) instead of having such a centre in the DGSI, the efforts 

should be directed to set up Pilot Information and Documentation 

Centres at the Provincial level. Three locations were decided viz; 

DK! Jakarta, Surabaya and Medan. The coordinator Director informed 

the Expert that Infonnation Service !or the provincial offices is 
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more important because they ideal with the entrepreneurs directly. 

Rather he wa.s of the opinion that existing info:nnatton services 

in the DGSI were !or the top level whereas the real service to 

the Small Industry co~ld be possible cnly thorugh the Provincial 

offices. The expert was never encouraged to peraue the idea of 

having the main centre in DGSI, which could develop the network 

concept. 

With the change of posilions as a reaul t of the reorgani

zation of ~he Directorate General in March/April, 1983, new Unit 

was set up to deal with the UNIDO Project called PSP2IK, The new 

coordinati~g officials again asked the Expert to prepare a fresh 

Proposal tor the ~entre in DGSI incorporating the netw~rk idea. 

But th~y did not shelve the Pilot Information Centres already 

agreed to. Thus the Expert prepared a new proposal and submitted 

to them in early July, 198). He was in!onned that it would be 

discussed by the concerned officials in the DGSI and necessary 

action would be uncertaken by the Expert after that. The Expert 

despite his repeated efforts, never got any reaction till the 

time of writing this report. A copy of the proposal is appended 

herewith as an appendix. 

5. Pilot Information and Documentation Centres : 

Since the focus of the actiVities of the Expert was directed 

to the establishment of ) Pilot In!onnation and Documentation 

Centres at 
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Jakarta (Special capital Re0ion of Jukurts), SuraLaya (East 

Java) and l.~edan (:t;orth ~)umatra), the· Expert took np the 

designing of plans, preparntion of lists of equipment and 

supplies, the r-;ianpower requi:remen ts <x:1d also the acccmmoda-

tion requirements. Alon;:: sic.ie the Expert contacted the Chief of 

BIPIK, DKI Jakarta, to know his view8 and readiness for settine 

up the Pilot Infonnation and Documentation Centre in his office, 

because this is within the city of Jakarta whereas other locations 

were distant provinces. The Expert must appreciate the ovation and 

enthusiasm of the Eead of BIPIK, DKI Jakarta, who told the Expert 

that they had b2en waitins !or this opportunity because they 

urgently needed this activity. He suegested that Pilot Information 

and Documentation Centre may be set up in the PPIK (Small Industry 

Promotion Officer) located in the Industrial Est~te of Pulogadung 

a.round 15 kilometres away !rom from their office as well as from 

the location o! UNIDC Project. 

The accommodation proposed for the Pilot Centre w.'l.s still 

under construction but the Expert found that it could be useful. 

The Expert, his counterpart and Chief BIPIK visited the place and 

the Chief of P~IK was told by the BIPIK Chief to get the place 

ready as early as possible. In the meantime the 1xpert prepared 

all the pL.n::; 9.nd Programmes, which were dif3cuss~d with BIPIK Chief 
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and. at tl.mes with tne vh1ef or Kanwi.t Jakarta. The room was 

re'.ldy atter a CQUple 01 montns out necessary l1ttine;s and 

fixtures was still underway. The supp.Ly of -,.,a ter and .c.le ctrici ty 

too were still awaited. A l~dy ~PL lExtension ufticeJ w~s 

allocated. the work of manac1n0 tne rilot ventre. 

-.rhe .i:.xpert and his counterpart, proviued them wi tn tne 

aesienes of supplies, torr1a ts or various techrnc:i.l sto. ti 1nery 

material, models of the 1urniture, iists of equipment etc. Al3o 

lists or pertinent ii terature required were r;iade a:id the stafr 01 

~PlK was aksed to procure these. 

Tne room was ready and ) to 5 staf 1 were also provia.eo.. 

0ome furniture li~e chairs and taoles 1or the staf! and a cup

ooard were proviaea. The work ror tne estruaishment or this centre 

was started. Then, crune the 1'tlestion of the equipment, supplies, 

books~ publication and so on. The nirlK D~I Jakarta aid not nave 

much !unds, thererore the .t'rOJect t;Oorainator uirector was 

approachea wi tn comprehensive lists or requirements. ·.L"he .expert 

nad proposed that a minimum of iR.1"' 2o million are required to JUSt 

start tne pilot centre. The oreax: up or thaee requirements a."ld 

runding is aetai1ea be1ow 
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latimate oI .l!'Unds required tor the eatabiiahment of 

Information and Docuraen'tation Cen'tre 

1. E Q U I P M E N T IRP. 

2. S U P P 1 I ~ S IRP. 

). B 0 0 K S IRP. 

4. P E R I 0 D 1 C A L ~ IRP. 

20,000,000 

2,500,000 

2,000,000 

1,500,000 

IRP. 26,000,000 
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E Q U I P M. E N T 

S. NO. I T E M. S QUANTITY P R I C E 

1. Book Shelves (Steel adjust 10 rows IHI'. ),000,000 

able) 

2. Beriodical Display and 4 units IRP. 600,000 

Storage Racks 

3. Catalogue Cards Cabinet l unit IRP. 900,000 

with 60 Trays 

4. Kardex Cabinets 2 units !RP. 800,000 

5. Book Supports 100 pairs IRP. 225,000 

6. Electric ~pewriter l unit IRP. 1,200,000 

1. Type Writ~r Manual 1 unit !RP. 300,000 

8. Photocopier 1 unit IRP. 4,300,000 

9. Spiral Binder 1 unit IRP. 340,000 

10. Paper Cutter. l unit IRP. 65,000 

11. Pamphler Boxes JOO pieces IRP. 400,000 

12. Stencil cutter l unit IRP. 2,000,000 

1). Duplicator l unit IRP. 1,500,000 

14. Card Cabinets with !our 2 units !RP. 160,000 

drawers each 

15. Charging Trays 2 units !RP. 90,000 

16. Desk Calculators 2 units IRP. 200,000 

17. Micro Film Reader/Printer l unit !RP. 2,000,000 

18. Pilmo - Sound Projector 1 unit IRP. 2,000,000 
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S U P P L I E S 

~- Items quantity P r i c e 

1. Catalogue cards "3x5• 20,000 !RP. 600,000 

2. Book Carda 10,000 IRP. 250,000 

). Catalogue Guide Carda 500 IRP. 25,000 

4. Periodicals Control 500 !RP. 10,000 

Cards 

5. Data Cards 1,000 IRP. 50,000 

6. Mystic Cloth Tape 20 rolls IRP. 50,000 

1. Book Pockets 10,000 !RP. 250,000 

a. Shel! adhesive Labels 10,000 !RP. 50,000 

9. Supplies !or Photo copier IRP. 400,000 

10. Supplies for stencil IRP. 100,000 

cutter and Duplicator 

11. General Stationery items IRP. 200,000 

12. Rubber Stamps IRP. 10,000 

1). Photo copy Paper 20 reams IRP. 10,000 

14. Stencil sheets IRP. 100,000 

15. Steadler Pen Set l set !RP. J0,000 

700 - ST 
16. Steadler 745 ink. 12 tubes IRP. 10,000 

17. Steadler Lettering Guide l set IRP. 8,000 
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E Q U I P M E N T 

l. Book/Shelves Steel (5 rows ) 1,500,000 

2. Catalogue Card Cabinet 30 Trays One Unit 900,000 

3. Kardex cabinet One Unit 400,000 

4. Book Supports 100 Pairs 225,000 

5. Electric Type Writer One Unit l,200,000 

6. Photo Copier One Unit 4,300,000 

1. Spiral Binder One Unit 350,000 

8. Paper Cutter One Unit 65,000 

9. Pamphlet Boxes 100 Pieces 150,000 

10. Card Cabinets with !our drawers 2 Units 160,000 

9,250,000 
====:;:::::u:s==:s 
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S U P P L I E S 

1. Catalogue Cards 

2. Book Cards 
3. Catalogue Cards Guide 

4. Data Cards 
5. Book Pockets 
6. Periodical control cards 

1. Self Adhesive Labels 

8. General Stationery 

9. Photo Copy papers 
10. Steadler Pen Set 

11. Steadler 745 I n k 
12. Steadler Lettering Guides 

1). Mystic Cloth Tape 
14. Binding covers 

B o o k s 

J o u r n· a 1 s 

10,000 

5,000 

500 

1,000 

5,000 

500 

5,000 

20 reams 

l S e t 

12 tubes 

1 S e t 

20 Rolls 

5i,OOO Sheets 

300,000 

125,000 

10,000 

50,000 

25,000 

10,000 

50,000 

500,000 

70,000 

30,000 

l0,000 

10,UOU 

50,UOO 

)0,000 

IRP. 1,290,000 

======:s====== 

2,000,000 

1,000,000 

3,000,000 

=============== 
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In order to have these funds allocated fot the Pilot Centre at 

DKI and other two locations repeated visits were made to discuss 

with the Project Coordinator Director, BIPIK DKI Jakarta and 

others. Ultimately a meeting was arranged in Pulogadung which 

was attended by Director I, Director III, the heed of financial 

section of the Central BIPIK, Chief of BIPIK DKI Jak&rta and 

staff for DGSI and BIPIK. At the meeting it was agreed to that 

the funds to the tune of IRP 26 millioa would be provided for 

each centre in the following manner : 

DGSI 

The Provincial BIPIK 

UNIDO/UNDP 

IRP. 

- . IRP. 

IRP. 

12 million 

8 million 

6 million 

IRP. 26 million 

a==~=================== 

The Team Leader also agreed that a sum of $ 30,000 would be 

available for all the three centres. 

BIPIK DKI Jakarta made arrangements to procure some supplies 

and also the fixtures. But the release of funds ~y DGSI was delayed 

and took sufficiently long time when they themselves purchased some 

o4d items like shelves, reading table, and chairs, Display Board, 

Filing cabinets, Catalogue Cabinet and also some supplies. V/hen 

it is said odd it means these were not according to tho specifica-
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tion and designs the Expert had provided them. Because the Expert 

along with his counterpart and the Manager of the Pilot Centre 

had made a survey o: the market and procured necessary detail:J 

like specifications, designs. prices and so on. It is not believe 

that the i·~ems worth IRP 12 million were provided. Several approa-

ches were made to get more items but to no a7ail. 

In November 1982 the Chief of BIPIK asked the 1xpert that 

Information Centre (which they named as UPI) must be i~ proper 

shape urgently because the vice President of the Republic of Inde

nesia was visiting the PPIK and the Mini Industrial Est~t.te Puloga

dung. This was a real chance for the Expert to get the m~ximum 

inputs. The DGSI provided some items through a supplier on repl~ce

r:ien: basis. Any how, the Centre was given a shape for the occr1sion 

because rhe supply o! the ordered itemfl of equipment etc. was still 

awaited. So the work was going on and as the items were received 

the activities were activated. 

The funds for the purchase of books and subscription to 

periodicals a..r1d o tehr info zi,1e. t ion material were never made avuilable. 

It was told that in the budget of 1983/1984 this might be 

possible. B~t nothing so far. 



-~-

The UNIDO/UNDP funds too were not available. The Team 

Leader informed the Expert that there was aore urgent need.of 

vechiles for the provincial Experts and therefore money had been 

exhausted. He could provide maxi•um I JOOO for Pulogadung only. 

Therefore an order .as placed !or a P~otocopier, ?rhich has not 

reached the Information Centre so far. 

Regarding the staff made available a~ the Information Centre 

' by DKI Jakarta was on part time basis upto June, 1~8). After that 

some new people have been deployed. The Expert had provided on

the-j ob training to the older staff but most of them were changed. 

Although the centre was set up and it started functioning, 

yet the place aoes not have electric~ty till now. The eqwipment 

operated by electricity is not possible. 

The ~xpert had procured a lot of published literature from 

UNlDO and other sources, all.that baa been given to this Pilot ln

!o.rmation ruid Documentation Centre. Some national material too has 

been procured. Thus the centre has a small but us2ful Collection. 

Technical processing of the material has been going on. 

The junior counterpart who joined the ~xpert in the middle of 1983 

was deputed there but he did not work there regularly because his 
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appointment was not regularised till October, 198). Various tech

niques to handle the activities ot the centre were taug.b.t to 

the s~aff • .An Information brochure was also got prepared and 

printed. 

In short the Pilot Information and Documentation Centre 

at PPI~, Pulogadung lias coae into being but for want of adequate 

funds, trained manpower and other facilities its activities have 

no~ advanc~dl to serve the users. Only the PPIK Staff and TPLs 

make use of it. 

The Expert and his counterpart spent quite a deal of their 

time in bringing into shape the centre despite the long commuting 

distance and irregular transport facilities and 1rhe disappointing 

availability of the s·taff provided to the centre (because all of 

them had other field functions also and they could not be perma

nently there). 

Pilot Information and Documentation Centre at Suraba4a 

Although.Surabaya (East Java) was designated aa the second 

location !or a Pilot Information and Documentation Centre, yet it 

could not be possible for the Expert to make frequ€nt visits to 

work for the establishment o! the centre. As mentioned earlier 

travelling in this project has always been a very difficult propo-
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·sition because the travel costs ie Air tickets are provided by 
•• 

the Government and ·the DSA by the UNDP. Durlng 1982/lc;,33 there 

were not sufficient funds and that is why the travelling was 

restricted. Moreover, the procedural formalities for providing 

travel facilities ie fares are very hardo That is why the Expert . . 
could make only two visits to Surabaya, first in December, 1982 

on survey of the existing situation and the officials of the 

Provincial office familiar with our Programme. No dpubt they 

showed extra interest in this activity and expressed their urgent 

need thereof, yet the chief of the Provincial offic~ told the 

Expert that neither. they had staff nor allocated funds for setting 

up an ID.formation and Documentation Centre. They would welcome 

extra budget frOll the DGSI.for the staff, infrastnicture etc. 

The second visit was from 26 September 1983 to 1 October 1983 

for the specific work related to the establishment of Pilot Infor

mation and Documentation Centre there. Both the visits had a gap 

o! almost 9 months. The position was status quo ar.d the Expert 

was told they had neinther made the requfaite arrangE:ments nor had 

they allocated any funds in their budget. Even sufficient accommo

dation was not available with them. After 3 long day.'J of persua

sion the Expert was promised that a spacious room would be available 

and J to 4 '?PLS' would be deputed for the work. But they wpuld 

expect the financial~ assistance !rom the DGS[. When the Expert 

asked them that they had been promised !RP. 12 million !ram DGSI 

and IRP. 6 million from IDIIDO/UNDP, they expresued their ignorance 

of it. 
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It means , they were never infonned by DGSI about it. On return 

the Experts inquiry from the concerned officio.ls in t.ht.: DGSI 

brought forth the same information that the new maw1gerr.ent of 

the Project did not know about this decision at all. Lloreovcr, 

they tuld the Expert that no funds have been flllocdted for Su

rabaya. for the Pilot Infonnation and Do cwnenta tion 1~er1tre t!:is 

year too. 

This would reveal the situation that aow ~he International 

Expert coulu achieve anything in this regard, when the requisite 

resources are hot available and the coordination among the DGSI 

and the Provincial of fices lacked. 

l'i.lot Infonnation and Documentation Centre at t:edan 

(North Sumatra) 

Medan is still far away from Jakarta and travelling was not 

at all easy. The ~xpert copld pay only two visits during hia 

assignment period 30 Jwie - 3 July 1982 and 17 - 22 October 1~8J. 

The first was !act finding mission and selling of the 

idea of establishing Information and Documentation Centre for EIPIK/ 

~wil Medan, North Sumatra. Although the Chief of tthe Provincial 

office and staff of BIPIK were keenly interested in thi3 activity 

yet they expressed their difficulti.es like accommodation, manpower 

and extra funds • .Later when Medan was decided to be on8 of the 
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locations of Pilot Information Centre, the DGSI was requested 

to provide necessary assitance to BIPIK Medan. 

Sometime in Pebruary 1983 it was revealed that some items of 

furniture and books (suggested of the ~xpert) had been supplied 

to them by DGSI fwida. Several times visits were planned but 

could not matarialise for some reason or the other. There were 

changes in the BIPIK Management as well. Ultimately the Expert 

and his counterpart visited Medan from 17 - 22 October, 1983. 

They went with full confidence that the things would be ready 

and they would be able to start the work on the stablishment of 

the Pilot Centre there. On arrival there the position was aame 

as it was a year ago. The chief of Provincial office suggested 

that the old building of thetr office could be able to provide 

some accommodation because in their present off ice there was no 

apace at all for this activity. The inspection of the old build

ing revealed that the space suggested required alot of repairs 

and renova~ions for which they would need funds from the DGSI. 

The items of equipment purchased were located at the !JIE in Me

dan. The provincial coordinator of the PSP2IK and the chief 

BIPIK were coming to DGSI and would have the funds allocated. 

But the DGSl told them they did a.ot have any funds for that. 

Thu~ the matter ended there. The ~xpert and his counterpart too 

approached them but they too were informed similarlyo 



- 36 -

TRAINING PROGRAMMES : 

Sometime in the first quarter of 1983 it was decided ttnt 

all the Experts in the Central Team. Should plan organising train

ing programmes to create some impact of the Project. In conse

quence four training Programmes were planned. Necessary materials 

were prepared but only one Training Norkshop in Manaeement of 

Industrial Information and Documentation Centres could be imple

mented from 5 September, 1983 to 9 September 198). Since the im

plementation of the training Programmes required funds, which the 

DGSI had to provide, their approval and readiness were very abvious. 

Although the chief of PSP2IK (the coordinating Section for the pro

ject) had asked the Expert to take up the implementation ot three 

more progra.111I!les in the Regional locations and one at DGSI, yet 

suddenly in mid October 1983 this Programme wae abandoned. 

Details of the Training Workshop in Management of Induntrial 

Info:nn~tion and Documentation Centres are as under : 

(a) Reading Material 

The Expert prepared comprehensive reading material on 

specific subjects incorporated in the training Programme. 

This material was translated by the counterpart into Bahasa 

Indonesia. The compilation of the Reading ?Jaterial was dis

tributed among the participants~ 

In order to make the lectures intelligible and interesting 

transparancies were also prepared and gainfully uned during. 
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the lectures through an overhead Projector. Specimens of 

various specialised materials were also exhibited in the re~1ding 

material as also displayed i~ the lecture hall. 

The outside lecturers also provided reading material which 

was distributed among the participantso 

Preparation of the reading and lecture material took a 

substantial time because of various reasons. Even reproduction of 

the material was a big difficulty. 

(b) The Course Content : 

(i) What is Induatrial Information and how it is 

distinct from other infonnation services. 

(ii) Industrial Information for Sm~ll Indu8try its 

peculiarities and distinctness from other 

sectors of Industry. 

(iii) Role of Industrial Information and Docwuentation 

in the development of Small Industry. 

(iv) Users of Small Industry Infonnation A.nd their 

needs. 

(v) An over view of Infonnation and Documeut11tlon 

Services in the field of science, 'rechnoJ ors, 

Industry in Indonesia. 

(vi) The functions of Infonnation and Documentation 

Services in DGSI. 

(vii) What is an Industrial Information and Docwnenta

tion Centre/Expl~nations on its compogition, 



(viii) 
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functions, outputs, services etc. 

Technical activities of Industrial Information 

and Documentation Centre viz: Acquisition, In

ventory, Processing, Storage, retrieval, disse

mination and so on. 

(ix) Establishment of Infonnation Centres in Indonesia 

Foreign ~xperts Experiences. 

(x) Information Services at the Central Library of 

the Department of Industry-an exposition. 

(xi) Dissemination of Industrial Information in s~all 

(xii) 

(xiii) 

(xiv) 

Industry Sector - Various techniques, and other 

aspects. 

Data Bank What it is and how to organise !:lnd 

operate i to 

Coordination of Industrial Infonnation System in 

the Department of Industry - Practical Exposition. 

Publications and reprography Services with practi

cal familiarization. 

(xv) Linkages with Industrial Information Sources 

(xvi) 

within and without the country. 

Practical exercises and Practical familiarization 

with the working systems of the National Documenta

tion Centre for Science and Technology. 
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c. The F13.cul ty 

The Expert wanted to provide the Gainfully effective 

'l'raining to the participants which he thought could be 

possible only by having specialists and professionals in the 

team of lecturers at the Training Workshop., He and his coun

terpart approached the outstanding specialists and professio

nals who had lot of experience and relationship with the 

Industrial Infonnation Field. Thus they could he.VE the support 

of 8 such peopleo Their names were proposed to the DGSI for 

extending f onnal in vi ta tions to be on the faculty. They were 

1. Dr. (Miss) P. Luwarsih, 

Director National Infornwtion arid Docu:,~en

tation Centre for Science and Technoloi~ 

(P D I U) 

2. 1irs. B. !tari, 

Het\d Infiuiry Service3 in F 1J I N 

3. Mrs. A. I.Jamoer, 

r,;13, Consultant, US AID, with BU LUG H;D0li~-

SIA. 

4. Drsc Mimin Soleh, 

Director National Information Centre !Hniu

try of In!onnation. 

5. Drs, F. Sartono, 

Stnff Ahli DGSI 
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6. Mrs. Ir. Hayatun Nueuf, Secretary, DGSI 

Tr. Ir. Mas Hafiat - Chief Bu~eau of Data, 

Department of Industry 

8. Mrs. Dra. Wagu Fadli,-ati, 

Librarian Central Library Department 

of Industry. 

9. fur. B.R. Kohli, UNIDO Expert 

10. Ir. T.U.B. Tampul>olon, Counterpart. 

In addition, the heads of various sections of the PDIN were 

to provide practical guidance to the participants. 

Location cf Training Workshop 

The Expert was told that the DGSI was arranging for accommo

dation in a hotel for ihis Train ;~ng Workshop but he sugt;es ted 

that to have effective impact of the training on the Participants 

it should be arranged in a place where there i:J atmosphere of 

Infonnation and Documentation Services. In other words to hold 

the •rra.ining Workshop in an establishment Information and Documen

tation Cen~re which would enable the faculty and the participants 

to have the facilities if practical working, equip~ent, systems 

and the pertinent literature. To this suggestion the DGSI ag;recd 

and the Expert and his counterpart contacted the Director of the 

PDIN and proposed to her if the TrFlining '.Vorknhop could ,,t.:: orcu::i:J

ed in their perrnises. She a.ppreci11.tl:·d the i<len rrnd reudiJy 
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offered the lecture hall, the equip~ent required, facilities 

for practic9.l work and also arra11ge for the catt:.:ring. A word 

about PDII~ would be necessary here to know the usefulness of 

tl:e place for a Training '.'iorkshop im r.:anagement of Information 

Centre. The PDIN is National Documentation Centre for Science 

~'1d Technolor;y fully equipped with modern equipment, owning 

a vast collection of books, publications, periodicals, have a 

vast staff to operate a modeni Infonnation and Documentation 

Centre to meet the requirements of the country. It is the best 

a..~d most up-to-date centre in the country. 

The Expert's venture proved fruitful and ·Training '.1/orkshop 

was very succesful. 

DISPLAY OF rr.:PvRTAI~T LI'I'ERATURJ:: 

I!1 the Lecture Hall Selected pertinent material in t!-1e fornw 

of Books, !.!onogr~ph;:i, Pcricdic9.ls, Government Public[:tiori:>, 

.Encyclopaedia:.:;, In 1'o rrr.n. ti on Sources Guides, Uf~ llJC Putl i c3 ti on3 

and o tr.e r:J were displayed. A good number of books re 111 ted tu Sm13.l l 

Industry, profiles, technologies, handbooks and others too were 

arranged in tr.e display racks for the Participants f ami l illri z1:i t ioIJ 

and use. 

Exhibits of Equipment f:lnd Supplies for Industrial Information 

Centre : 

Selected important items of equipment 'tlhich arc r.eneru.lly 



- ~2 -

required for 5.Il Inforn:ation Centre were displn:;ed and their 

functioning was explained to the Participants. Also th~ 

speci~ens of Library surplies were displayed liKe - catalogue 

cards, book cards, Periodicals control cards, borrower's cards, 

Data cards and others. All this was done to make the unqu,1lified 

and novice to the field. But they learnt a lot from this. 

Impact of the Training Workshop . . 
The Training .Vorkshop was attended by 20 participants frorr. 

the DGSI and Provinces plus 2 each from PDIH an rt f;ULOG. In all 

24 participants. Lectures, practical working 11!':d farr,iliarization 

vL;i ts to two most up-to-date Informfltion Ce:ntrNJ made the 1,r,1rti-

cipnnts not only aware of tfae techniques fLr the m 1rn'1,~r··H:nt, ope-

ration and servin~ the Clientele but they showed extra interest 

in this field for their career. The participant:=i very liberally 

participated in the discussions and lectures. Their ev!l~LF:1.tion of 

the Programme w~s quite appreciative. Even the Sf.:nior Gf ficials 

of the DG:n expressed their extra appreciation of thiu Trainin~ 

l'ror.;rammc. 

Report on the Trainine Horkshop 

The Lectures were tape recorded und were later tr11nscril1ed 

P..lld report was compiled. The report wa3 submitted to DG:~I for 

their conuideration. Variou3 n8pecta like the nelection of the 

trainees, for the training and the utilization of the truincd 
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participants in this field in tr.cir respective Provi:i.ces an<i 

DGSI were recoramended. Cn the basis of this Trainine Nork3hop 

the Expert w~is asked to organise three or four works.tops but 

suddenl:.' the 'i'e9.!Il Leader informed the Expert that was not 

required to undertake that. 

Participation in other Trai~ing Programme 

The Z:xpert participated in the Training Workshop for ..... ar~~eting 

and Promotion organised by the Marketing Expert of tr!e m:IIn ... · 'Iea.m. 

Ee contributed 2 hrs. Lecture on the Information for i;:arketing in 

the Sm'.:111 Industry Sector, how to p:!'epare markt::t in tellieer.~e 

mo.terial ar,d also market Promotion ChanneL1 infcrr:•1tiun. 

DKI Jakarta (Provincial Office) invited the Expert on some 

occasions to give lectures to the Sub-District Small Indu8try 

Officers on the role of Infor.:iation and Doctunentation in the 

development of Small entreprepeurs at village levels. Some 

of the Sub-District offices were visited to offer advice and 

guidance for Infonnation Services. 

DIGEST FOR TR,rnSFER OF TECHNOLC;GY 

In order to disseminate information on the latest technolo

gical innovation~~, m.~chine~1, proceRn, m11rket ing and ffi(tn 1 11~•':n~·n t 

technif1ues developed with in 1!H! country by the He:~earch ln:1ti

tutes, ~unacement bodies, und others as also by the region~l 
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and international agencies a Digest was planned. The format 

and areas of coverage were designed. A sample dummy was pre

pared and submitted to the Project Coordinator Director. The 

Team Leader too had much interest in this activity and he 

offered suggestions to accomplish it. But response fro~ the 

DGSI was laways def ered and therefore nothing could be achieved 

in this direction. A mention may be maue in this context that 

unless a wide ranging mechanism is developed for collection, 

processing, analysing information and their dissemination the 

development of Small Industry cannot be ac~ieved. The Small In

dustry aector is never capable of enjoying the fac~lities of 

information like the Larger Sector, which is endowed with voat 

resources to have any information at any cost. Unless the atti

tude of a mother to feed the baby is adopted to nurse the =~mall 

entrepreneurs, whose resources are already ver7 meager they are 

unable to get useful information. Therefore, the Government 

support in terms of information is basic necessity. The medium 

of publications in simple language, illustrations a1;ri all that 

can be quite use!ul. Unfortunately the DGSI has not caught up 

with the Expert's proposals. 

7. BROCHURE::l, INFORMATION SHEETS ANlJ OTHER .PUBLlGA1i 1ION0 

The Expert made proposals and s~itted samples of vnrious 

brochures for dissemination of information on Government regula

tions on Small Industries development, various facilities Govern-
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ment provid•s to Small entrepreneurs, Sub-contracting rosaibi

lities. Export Channels for the items of Small Industries, 

market possibilities, new opportunities and a lot of others. 

Similarly the designs of Information and data sheets, visual 

material ie illustrated materials etc, were prepared and sub

mitted for implementation. But no funds and manpower was made 

available to implement these program.mes. All out efforts were 

made to accomplish it. Unfortunately there were no allocations 

from UNDP/UNIDO for this activity. 

Lists of periodicals and pertinent literature were pre

pared for procurement by the DGSI to collect 3nd disserr.inate 

latest information. These were submitted for subscription and 

purchase. Again there were no funds for this and thu3 no action 

further was taken. 

This programme would have gone through had the Expert 

been attached to the existing BIPIK Group on Information in the 

DGSI, but as discussed earlier the Project was kept away from 

assimilation with the DGSI. 

8. Sub-Contract. 

The Expert wanted to utilize the Sub-Contract component 

in the Project to have a comprehensive survey of literAture and 

Information on Small Industry 3ector in Indonesia witn the objec

tive of .. Vroviding the DGGI an exhaustive inventory of such lite-
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rature for their consumption in their activities. The Team Leader 

had asked all the Ex~erts in the Team to propose the areas for 

sub-contract in their respective fields and also to locate the 

Frof essionally qualified agencies to undertake this work. 

The Expert and his counterpart got 1n touch with several 

consultine institations and other agencies and consequen:ly got 

offers from a well established agency to undertake this work for 

us. They submitted their proposals with coats etc. Twice the costs 

were revised. But the proposals were unilaterally dropped. The 

entir~ funds for sub-contracts have not been till now utilized. 

The Expert expected that it would have been a very gainful input 

fr~m the Project because in the existing state of the Project Such 

an activity could 

pendently. 

CONCLUSIONS : 

not have been accomplished by Expert inde-

In the foregoing pages the Expert's findings, acti'Yities a.nd 

achievements have been detailed, which reveal that he tried his 

~est to fulfil the requirements of his tenns of reference as also 

the added jobs according to the revisions o! the Project document 

of this project. The Expert in his conclusions expresses that much 

more could have been achieved had the various hn.ndioi.pn nnd 



- 47 -

procedural lags been not there. 

The expert always emphasi~ed on the establishme::-it of a 

comprehensive integrated information and documentation c~ntre 

at the rnsin office of the directorate general of smull Industriea, 

which would hg,ve later developed a network of informqtion :ind 

documentation centres in the provinces and districts. 

This centre would have emerged as the basid source for 

collection, processing, analyl!ing, storage, retriev:i.l and disse

~ination of inf6:nnation to all those who are activity and passively 

engaged in the process of development of small industries sector of 

Indonesia. Unless such a centre is established, the possibilities 

of achieving the objective of Industrial Information an'.~ Documen

tation services are very bleak. The Expert feels that all his 

efforts to achieve this objective could not bear any fruits 

whnt~JOc>vcr. 

The idea of settine up Pilot Industrial lDfonnation a~d Dc

cumenta tion Centrc3 in three provincials BIPIKs was noble becaune 

it aimed at providing direct services to the extension staff and 

the entrepreneurs. But the implementation of this programme was 

never smooth becuase of very many factors detailed in the precedine 

paees of this report. 

The provincial BIPIKs were very much interented in the 

activity becaune they had ur~er1t need for it but they were 

• 
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incapacitated by lack of funds, space and manpower. The coordi

nation of programme between the DGSI and Provincial BIPIKs was 

not very encouraging. 

The design of this project never took into consideration 

that industrial information and documentation service dan be 

developed when there are adequate financial inputs, Doth from the 

technical assistance providing agencies and from the host govern

ment. The project document neither contains the details of this 

activity nor any provisions or funds from either side (tnlDP/UNIDO) 

or Government). Since this activity is institutional building in 

its very nature, the necessary inputs are a must. Even on the 

persistent persuation or the Expert a sum of US Dollars 30,000 was 

provided for some equipment for the three pilot industrial informa

tion and documentation centres according to the revision of 198~, 

the amont could a not be available because most of it was spent 

on veeniles for the Provincial Teams. Similarly the funds allocated 

by the DGSI were not available for all the Pilot Centres. More 

than the funds, the availability of reasonably qualified manpower 

is always the basic need of any activity. That too was not made 

available, accommodation was another difficulty. 

In view of such a situation, achievement of tangible results 

is a m0re wishful thinking. International Experts have to off~r 

their best services but they cannot compelt the counterpart 

authorities beyond a point. The Expert tried his utmost to set up 
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thr~e pilot centres and also the national centre. 

The project is unique in its operational structure. The 

entire UNIDO meam has been housed in a specially hired building 

far away from the DGSI. The caounterparts have been hired on 

contract basis and donot belong to the cadres of thw DGSI. They 

too are just like the In~ernational Experts outsiders so far as 

the DGSI is concerned. Thus there is no day to day, hour to 

hour·, minute to minute, contact with the ranks and files of the 

DGSI in the respective fields or activities of the Experts. The 

only link with the DGSI is through the Coordinator or coordinating 

section in the DGSI and that too for operational facilities etc. 

This unique system !ore!iets the very objective of t~e Technical 

assistance because the intercational Experts are fielded to transfer 

knowledge and know-how through their very close and hand in hand 

working with national counterpart staff. 

tn the !ield o! industrial information and documentation 

such an arrangement can hardly create any impact. Unlike the pure 

advisory role of Experts in some fields, the Industrial Information 

and Documentation Expert (s), have to build up an institution in

corporating various technical and practical aspects. His very 

close and hand-in-hand working with the national counterpart staff 

is absolutely necessary. But UDtortunatel7 the Expert•s all efforts 

to have such facilities and close working with the national staff 



- 50 -

in the DGSI were never successful. The locally hired counterpart 

has been all along working with the Expert and he seems to have 

learnt and adopted quite a lot but to what avail. Because he is 

working on contract. Thus the impact of inteniational Expert on 

the national agency in terms of preparing their staff to be self 

sufficient to carry on the activities can be well imaeined. 

Another very significant aspect which needs a rH·r. tion here 

is the Project Management and Coordination. The Expert felt sorry 

to relate the weaknesses in the management of the Project which 

was all along responsible for not achieving encouraging results. 

There was never a team spi~it in the real sense of tenn. There was 

no line and direction in the activities. 

Not to speak of major fa~ilities even the minor day to day 

requirements were a big hassel. Every Expert had to find his ovm 

way to get the things moving slow or fast. Although every matter or 

recommendation for action by the government agency was reported 

to the Team Leader, yet there was nothing like having some sort of 

influencing efforts to get the things done. 

To sum up the Expert feels that all the ef furtn put in durint; 

his tenure have created awareness and climate to build up Industrial 

Information and Documentation Servi0es network and with the pro

vison of necessary inputs in te:nns of manpower, funds and 
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other infrastructural requirements from the side of government 

and ftmding agency the programme could have been implemented 

from now onwards. The stage has reached when DGSI could very 

easily undertake this import~nt a~d useful area more seriou~ly. 

In addition the Expert would like to mention here that the 

Industrial Information and Docwnentation Centres cannot be set 

up by an expert by being a mere component of a multifaceted 

project like the present one. It is no~ only a soft were advisory 

function. This activity is an Institutional building in ita very 

nature wherein hard ware requirements are equally important. 

Unless it is an independent pro~ect no tangible results can be 

achieved. The Info.rma:hion and Documentation Centres canr.ot be set 

up in short span of timeo It requires a considerable time, ftmds 

and sustained efforts to develop a really useful Information 

and Documentation Service. Therefore the Expert, in view of his 

experience, for the consideration of the conceni.ed authorities, 

propo.:rna to make nuggestion3 a.nu reccommendation for foll<...w up 

action if they deem the utility of this activity for deve opment 

of the small industries in the country. 

Recommendations 

The Expert would like to make the following recommendations 

for the consideration c! the implementing Government Agency, DGSI, 

and follow up the activities of Industrial Infonnation and Docu

mentation Services for the Small Industry Sector : 
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1. The Directora.te General of Small Industries IDf\J like to 

implement the proposal for the National Industri31 Infonna

tion and Documentation Centre submitted by the t;xpert Keep-

ing in view his recommendations provided with the propo~rn.l. 

2. The existing two Sub-Divisions in the DGSI - one 11.nder 

central BIPIK (Kelompok Infonnasi) and the other under the 

secretariat be amalgamated with their staff· and resources. 

' This amalgamation would provide a nucleous to implement the 

Programme of developing the National Inf onnation and Docwnen-

tation Centre !or Small Industries. 

3. Simultaneously the Pil~t Information and DocUJlentation 

Centres initiated during the Expert's tenure should be 

strengthened by providing adequate fwids, manpower, apace and 

other facilities. Such activitiee should be started in other 

provincial also. 

4o The National Inform,.tion and Docwnentation Centre should 

design the ac.tivities to develop a wholesome Hetwork upto 

the District Level to enable the extension stuff c..nd more 

importantly the Small entrepreneur to have the facility of 

pertinent and useful information services. 

5. Sufficient development budget and regular recurreent budget 

allocation should be considered as most important aspect. No 
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Infonnation Service can function in the absence of adequate rl.nd 

regular provision of funds. 

6. The National Centre should undertake the important task 

of inventorization all the existing literature and information 

material relating to Small Industries. Alao the procurement of 

as much material as possible in the form of books, periodicals, 

micro films, micro-fische on regular basis fonn the national and 

international sources, should be undertaken. 

1. All the material should be scientifically processed and 

analysed for dissemination in the most palatable fonn. Because 

the Small Industry entrepreneurs are seldom interested in written 

word which is too heavy. Most of them are semi-literate. Therefore 

publication programme must be suitably designed, which may be more 

illustractive and simple in language. 

8. Audio-visual techniques for the disse~ination of Information 

among the Small entrepreneurs should be a very influencine and im

pact creating medium. It must be encouraged. Since the Republic of 

Indonesil'l is a vast cowitry and small entrepreneurs 11re acatterd 

all over the places, mobile infonnation and do cum en ta ti on service 

of the Department of Bducation (BUrnJ MASUK DESA-BUOK~ GO TO 

VILLA<i.ES) should be collnbora tcd, it would result .in much '~conomy. 
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9. The Extension staff (TPLS) should be the most important 

link with the Information Network !or two-way flow of informa

tion. TPLS must be associated with the Information Services in 

the Provinces and Districts. 

10. Directorate General of Small Industry may like to have a 

spacious place for the National Centre as also for the Provincial 

centres. Information and Documentation is an ever growing organism 

in its nature, both in the holding and bCtivities. Therefore space 

must be with ample scope !or its expansion. 

11. Info:rmation and Documentation Services can be auccesful only 

when these are managed and run by qualified, diligent and dynamic 

personnel. DGSI ahould employ suitably qualified people in the 

future and get the existing ones trained locally, in the region or 

internationally. Because Information and Documentation is a fast 

growing science and to achieve impact creating results trained and 

qualified personnel is a pre-requisite therefor. 

12. The DGSI wo"-ld need Technical Assistance !or quite sometime 

to accomplish this very important area of activity for the develop

ment of Small Industry Sector o! the country becau3e they donot 

have much of the national expertise. Therefore, if •rechnical 

Assistance is asked for and provided by the InterrintionH.l Agencies 

like UNDP/UNIDO the Expert recommends that the Project should be 
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so designed that it is an independent.Proj~ct with_both soft~ 

ware and hard ware components. The provision of an expert in a 

big project like INS/78/078 without any hardware inputs in the 

form of equipment etc. Will never yield any tangible results. 

Such an exercise may be avoided, the Expert earnestly recommends. 

13. In continuation of the above the Expert wouid request the 

Government authorities to provide sufficient allocations for equ

ipment, space and other elements if they donot expect such inputs 

from the funding International Agency. The Expert has repeatedly 

stated that this activity does need resources, without which 

desired results cannot be achieved. 

14. The services of the National Counterpart, who has been 

hired for outside, has been working with the Expert all through, 

may be utilized by the DGSI because he has adopted quite a bit 

form the Expert, he strongly recommends. 

15. Although it may be considered out of the context here, yet 

the Expert strongly recommends that an integrated Industrial Infor

mation and Documentation Centre should be set up in the New Build

ing of the Ministry of Industry for the the Ministry as a whole. 

This centre snould be designad and developed so comprehensively that 
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it should serve all the sectors of Industry viz; Department or 

Industry, Directorate General of Chemical Industry, Directorate 

General Metal Based Industry, Directorate General of Multifarious 

Industry, Directorate General of Small Industries, Agency for 

Research and Standardization, all the public sector Industry and 

other. Idea is that a National Industrial Information and 

Documentation Centre with is Provincial and District Units would 

develop into a total National Network. To do so their resources 

presently allocated and utilized by the different parts of the 

Ministry of Industry, their respective manpower, space etc. 

can be pooled together which would result is tremendous savings, 

extra ordinary useful results and many more bene!its. The 

Expert aas found that this is the most urgent need of the 

country when she is marching fast towards rapid industrializa-

tion •. 

This is the ideal situation because all the parts of the 

Ministry of Industry have been housed in one huge building and 

there is ample space which can be utilized for this centralized 

activity on one composite !loor, instead of information centres 

and libraries all over the building. They can develop a most 

modern Industrial Information and Documentation r,entre with 

latest techniques to serve the whole Industry :~ector. This 

sould be a worth considering suggestion, the Expert feels. 
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Duration 

Date required 

Duty.station 

JOB DESCRIPTION 

DP/INSifS/0-,8/11-05/31.).L 

Annex 1. 

Expert in Industrial Document~tion 

Twelve months 9 with possibility of 

extension 

September/October 1981 

Jakarta, with travel within the country 

Purpose o! project To assist the government in the planning 

Duties 

and implementation of various programmes 

for the development of small industries, 

particularly in the establiDhment of mini 

industrial estates, small industry develop

ment centres and the fonnulation of policies 

and incentives for the promotion of small

scale industrieso 

Gnder the supervision of the 7eam Leader, 

the expert will specifically be expected 

to : 

1. Assess the present and future induotrial 

infonnation requirements of :Jmall industria

lists in the country; 

2. Identify the information :::iource::.i presently 
existing in the country (Indu:::itrhil Hesearch 

Centres. Federation of Industricu, Develop
ment Banks, public and private libraries and 



documentation centres, etc.) which supply 
infonnation in the field of industrial 
technology (raw materials, industrial 
management, patents and licenses, export 

promotion, joint ventures, etc); 

J. Give advice on the most appropriate 
techniques for collecting, selecting and 
processing industrinl inf o:rmation and on an 
appropriate method for disseminuting the 
information to the potential users; 

4. Assist the Direciorate General for Small 
Industries to develop a central information 
service on technology, thereby strengthening 

its programme of publications directed to 

small entrepreneurs. 

The expert will also be expected to prepare u final report, 
setting out the findings of the mission and recommendationo 
to the goverr...ment on further action which might be taken. 



Annex 2. 

INTERNATIONAL STAFF (UNIDO) 

DiDUSTRIAL DOCUMENTATION EXPERT 
B.R. KOHLI 11.2.1982 10.2.1984 

COUNTERPAR~ STAFF 
SENlOR COUNTERPART 

lr. TUB. TAMPUBOLON 

JUNIOR COUNTERPAR~ 

Mr. FAUZI. A~ 

5.~01982 

continuing 



Annex ). 

DOCUMENTATION 

1. GUIDE TO INFORMA'!'ION SOURCES Ill INDONESIA 

2. READING MATERIAL FOR TRAINING WORKSHOP IN MANAGEMENT OF 

INFORMATION CENTRES. 

J. A PLAN FOR NATIONAL INDUSTRIAL DOCIDJEI1TATIOH cm:TRE AND 

NETWORK FOR SMALL INDUSTRIES 

4. SURVEY REPORT ON THE EXISTING SITUATION O~' IhDUSTRIAL 

INFORMATION AND DOCUMENTATION FOR SMALL nmus·rRIES IN 

8 PROVINCES 

5. LIST CD' IMPORTANT PERIODICALS FOR SUBSCRIPrl'I0:1
; 

6. CHECK LIST OF IMPORTANT BOOKS AllD PUBLICATIU! l~OR PURCHASE 

AND PROutJREMENT 

1. PROPOSAL FOR PILOT INFORMATION AND DOCUh~ENTA'riur: CE!iTRES. 



A PROPOSAL FOR ~STA.BLISH1IBNT OF lH1.'rIOl~AL n::.iU~3'l'RIAL 
INFORMATION & DOCUMENTATION CENTRE IH 

DGSI AHD ITS UNITS IN THE 
PHOVINCES r'OR DEVELOPING A t~:C:'r>i/OW< 

1. INTRODUCTION. 

Annex 4. 

1.1. This proposal is being submitted by the Industrial 

Infonnation and Docwnentation Expert of the UNDP/UHIDO Project 
INS/78/078 for the consideration of the DGSI with the request 
thut necessary facilities may be made avuiluble to estHblish 

Industrial Information and Documentation Network for Small 

Industry Sector. Hitherto the Expert was asked to set up three 

Pilot Information and Documentation Centres at DKI (Pulogaduntj), 

Surabaya ( Ea.st Java) and h1cdan (North Su.matru) and !1e has teen 
able to st~rt at DKI but other two are still to be undertuken 
been.use of vurious constraints. It would be more advantaeeous if 

the N11 tional Irn\u:1 triu.l Info rnn ti on und 1Jo cum en tn ti on at the 

DGSI is first established a11d then the provinciul centre::i could 

be established. 

1.2. The Directorate Ceneral o! ~::mall [ndw1try, lJJfr., :i:J 

responsible for the development of Small lndu:1tri~:_1 i.n tht~ 
Republic of Indonesia.. To accomplish the Lr t:Jak the lJG~H h•J.ve 

Six Di rec to rates in~ludinc the secretariat and Provincial Qf f ic•.::i 

in all the 27 Provinces which further have District and Kecn.1dat;.1.n 

or!'1ces. 

• •• 2/ 



In addition tc the pe:rmo.nent estublistunents they have 

BIPIK network at the headquarters us also in the l'rovince:J, 

which are responsible for the development PrograJTUiles of the 
DGSI. The headquuerters alone have approximately 700 officials 

at different levels. 

1. 3. Appn.rently the DGSI have vecy composite orr,anLrn.-

tional structure nllocating varied responsibilities fo fulfil 

their obligations. 'rhc survey of the DGSI, Kanwils and Kandeps 

has revealed that ~hey do not have any well org;unised In!otini.i

tion Documentation services both for the officials within tlie 

oreanisation as well a'1 for the field staff and. most importantl:,· 

for the Small Entrepreneurn. Not to Speak of Info:rna tion und 

Docwnentation Services, even there are no libraries in the whol~ 
organisation. 

1.4. •rhe significant role Information and Docw:1ento.tion 

Services play in the Industrialization process of any country 

has been well recognised all over the world. 'l'he devPloped 

(Indw.:itrialiscd) world recognised the indispen~!-ible utility of 

Infonnation !Jcrvices long time back 11.nd now they own the mo:1t 

modern nctwork2. '£he developing; countriNJ have lu.unched J.n very 

ambitious programmes for indun trialization wi tl1out paying much 

heed to this aspect but now they huve rc:ali!.lel.1 th1,it in the 

ab:Jcnce of rii::;ht information nnd docwncnt.ation their cffort:1 an.: 

not vecy fruitful. Induntry in developln1: countriNJ needs infor

mation that is irrunediately applicable to current prolJlems und 

presented in a form th11.t penni t!J ropid adoption to uccelcrate 

their manufacturing, mn.no.;:emen t, rna.rlcetini::; and other act i vi t Len • 

••• JI 
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Both large and Small Enterpri3ea require technical infonnution, 

economic infonnation such as data on manpower, potential 

murket:J, rnw material,marnlcernent and diverse other u.spect8. 
On the other hand the Goverruneut machinery ent1usted with the 

responsibility of acceleratinr, the indu:> ti ialization _i)roc>:::'J:; 

nceli.S dlvL'r:JL• type::J of :inforinu.tion for plw11ilnf,, prq_'.rhw;r.irq,, 

bud13eting, control, monitoring, evalw--ltion C:tc. 'l'hu!J tilt: rul': (Jf 

in formation and docwuentu.tion aervicc:::J in next to now_· lr: 

importune..: in the whole proCl'!J:J of irn:u:Jtri1:1lizll1..iun. 

1.5. The Small Industry Sector in a developinr, economy 

has peculiar problems and therefore the importance of informa

tion supply to this ncctor is indispen3uble. This sector does 

neither have large resource33, nor the entrepreneurs are well 

informed people. It would not be out of place to call thi8 

sector to be synonymms to a baby (lnfant) which requires 

constant care and feeding by its foster parents {the Governr:ien t). 

The Government support should not include only the tinuncia.l 

S.fl:Jistance, m:ichinery etc. but reeding them with regulur 

appropriate infonnat;_on and guidance also. UnliKc the large 

sector they can not afford buying information on vr..iriou::i ~wpec t:J 

of their activiticn. 'l'hcrcfon: it hecome;J oblic;1.1.torJ for the 

Government to find ways and meflns to meet tbi3 need. 

co:.:rOSI'l1 lON 01'' r:E'L",'/OHK 

2 .1. In view of the forego inc the followinl-, Pro po.J u.l 

for the establinhment of lnfonno.tion u.nd lJocwaentation ~ervice~J 

:retwork for the Dir,ector'.lte General Smull Indtwtry ha:J been 

prepared for their consideration 

••• 4/ 



2.1.1. The compooition of the ~etwork . . 
1. National Infonnation and Docwncnt~tion 9.t 

the DJIK 
2. Regional Information and Docwnent~tion Centre 

covering 5 to 7 Provinces which are close 

(Focal Point) to each other. 

J. Provinciul Information and Docwnen ta tion 

Centre at e·1ery Kanwil Office. 

4. Small Infonnation and Documentation Units at 

the District Kabuputen level. 

(The enclosed figure will explain the structure 

of the Network) 

•.. 5/ 
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2.1.2 

2.1.3 

Scope of operation of the Network at Vhriou~ 
level 

Network as a whole would be responsil:Jle for 
acquisition, processing, analysing and disstmi

nating Information and Documentation e.rnone ull 
those who are engaged in the Small Industry 
Sector - 1',rom the Department of IntlwJt:ry d.own to 

the grass roots level, the small industry entre
preneurs. Responsibilities would be distributed 
among the various links of the lletwork at 

different levels. This will promote two w~y flow 
of infonnation ie to the users and from users • 

• • 

1. 'fhe National Centre at Directorate Ge:ne:ral 

Small Industry. 

The major on us of implementing this 

Network will be on the DGSI because the ntitionnl 

Centre will be required to design aJ 1 the policie~1, 
programmes and systems for its operations. 'rhc: 

Nationn.l Information and Documentation Centn! 

would be required to acquire all types of infor

,,1ut.ion rnaierL..ll relevant to tile :)mF1ll Indu.:;try 

:..iect~r, proces{J and distribute urnonc i t3 l<egionnl 

and Provincial Centres. As also to provide nc:cctJ~~i

ry fundn, manpower und training fucilities, It 
will have reeular liaison and contacts with the 

agencies within the country and outside the . 
cowitry to procure rnuterials. It will also 3erve 
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2.1.4. 

2.1.5. 

2.1.6. 

as a. Clearine; aouse for Infonnation and Docwnen

tation in the country. 

Regional Centre. 

Since the country is so vast, it would be 

udvantageous to have a Regional centre to serve 

the adjoining 4-5 provinces, which can be e:ntrw:itt.t 

with cooperative roles. 

'l'hio centre will coordin11.te the activiLics ot 

Provincial ~eni;res in the region and act as clear

ing house. 'l'his Centre will be directly lin;.;.ed 

with the National Centre in the DJIK. 

Provincial Level 

Information and Do cwilen ta ti on Centre ir. the 

Kanwil/BIPIK Office will be constantly fed with 

material by the National Centre/ReGional Centre in 

addition to the acquisition of materiel partinent 

to their respective use. Thi3 will be u replica 

of the National Centre cutc:rine for the rn.·1·ll~1 of 

the users in the Province as a whole. 

The Units at the Dintrict level would be caterinc 

for the local requirements und euided and supporte:rJ 

by the Provincial Centre. 'l'heir job would be to 

di:Jserninate information in the district and collf:c t 

inf0rmation for onward transmission to the Provin

cial Centre. 
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2.1.7 'fo guide the National Centre tilcrt:: would be need 

for an Advisory Committee with a Ch~i.rman, 

7 me:nbers and one convener (Th£: Head of the Natio
nal Centre). The Advisory committee would 

f rrune policy, provide guidance, approve funds and 

give directions for the establishment and 

functionin13 of the Information and Documentution 

Network. Lloreover it would monitor the acti vi tiE:s 

and evaluate its perfonnance. 

In order to buil1 up the IIetwork of Information ar:.d Locwnen

tu tion Services for the development of ~mall Industries the first 

step would be to wtciblish the Hational Infonnation ~nd Docwnentu.ti

on Centre at the Directorate General Small Indu3tries. 1J!is centre 

should be comprehensive in its a.cti vi ties. The following orwmi:J•1-

tional Structure for this is detailed: 

•.. 9/ 



1. AcC>u:i.s!.t1on 

zZ I.nventory 

J. Processing (Classification, 

cataloging Prepal-ation of 

books, etc.) 

4. Stor8£e 

5. Circulation 

6. Inter-Library Loa.ns 

7~ Cu..-:-er.t awareness Serrl.ce 

§WI 

Libn.riu (l) 

Clasi!ication ~s•• (1) 

Oatalog1.11g ~sat {l) 

Ceunttr As•• (1) 

Tniist (1) 

Attendants (2) 

tGC:J..:ZNTA'Z!ClT 

&: 

mQU!RYJ, SERVICE 

1. Selection analysis. and 

retrieval. o! Spec~c 

Docmient• 

2. Preparation;it ~ibliographies 

J. Indexing an4 abstracting 

4. D11111em:1.a.ation o! I.nton:iation. 

5. Reoieve Inqu1.ries and prepare 

repllee and provide requisite 

I.ntomation 

6. Preparation of Users Pro!il.e• 

7. Preparation of Union List• -

B. Clearing Howie Serrl.ces 

.mu. 

Doc\l:llln tali st {l) 

Doc. b•t (2) 

'r)'pish ( 2) 

SECTION 1 

l. 

2. 

J. 

4 .. 

c;i..:aNIZ1':.'IJ5A:. STRUCTURE 

Cl' 

INPCR.:.:J.:rIOH & :;;:·_'IEN':.'ATION cm~ 

DIRECTORUE C:E:iUU:, SlULL INDUSTRIES 

HEAD CP ::-:: CDTRB 

t 
DA'!A B.\ .. >;K az:. 

l 
Collecting Data on :!nrae I'ubli~ 

field !'rom va.r1011s sources 1. Photo 
and Keeping it on C!U'ds 2. Dupl1r; 
tor th8 ready re!e::ence of J. B 1 r 

Suppl7 o! Data/In!o-.Uo.D . 4. Prep a::-

an request l. cu_ 
11:'1 

K•"P up-to-date Stat-bUcal 2. Mc:-. 

Source material. o.c. tlul J. Ne 

relevant ?ields 
4. Pt." 

Bring out perlod!.cal data 

Sheet/ Bulletins 
?. lticrc 

5. Referral Service 

Inc.harg• (1) 

Statistical .lJlate (3, 

'l:n>ist. (2) 

C O:t'-

Ren 

?:ac 

B 1 



'.JS 

b.l 

a!'9 

~.e 

c..C'S 

1. 

2. 

3. 

4. 

O?..~J.NIZATIO!iAL STR'C'CTt'P..3 

OP 
INFOa;.LlTIOH & Dc:·"1~EY:'ATIO~ cmTRB 

DIRECTORJ.TE GE:iERAL s1lALL nrnusTRIES 

'~ 

HE.AD OP TR3 CSliTRE 

! 
I 

DJ.TA BANK ::lE1'.10Gail'RY 

! & 

Collecting Data on d!ve:::-se Publications. Unit 

tiel.d !roa various soure1111 l. • Photo cop7 Service 

and Iteepilsg it on Cards 2. Duplicating Service 

~or the ready reference or 3. Binding 

Suppl7 ot Data/In!o:-mation ..... Preparation ot 

on request l. current awart1ness 
lists 

Keep up-to-date Statistical 2. Honthly Bu1letin 

Source material on the 3. Newsletter 

relevant 11.elds 
4. Publicatio.118 

' 

:tree l°r Gec.eral s: 

Secret&rJ' SI 
I 

D!.recjor I:aharge 

Steering Advisor:r Committee 

Chaiman + 7 members, 

Head o! Tb.• Centre Secretary ( Conver.er 

I 
J.udio Visual Section 

t 
l. Prepa::-atio.a. o! Cha--ts 

2. J.cquisition and 

Sc::oeeni.ng oz !!.lms 

J. Recordi.ng 

4. 'P 1 l m e 

5. Kaee Media 

-- Ll.aisoa & Diesem.!.;:.a· 

Service : 

l. Doc/ ~ Cer.t:::-es 

2. Departments/ 

organizations 

3. Industrial Estates 

4. il.d".Istrial Units 

5. Kallwil C!!icers 

6. 11.eld Workers/ 
Extension C~!1cers 

Brl.ng out periodical data 
;. 111.oro film111g eqipment 

Sheet/ :aulletina 

5. Referral. Serv-~ce 

Incharg• (1) 

Statistioal .t..ata <>> 
TJPiSh (2) 

Compiler (1.) 

Rnise:r (l) 

?:achiA• Operators (2) 

B i n 4 • r (1.) 

J.udio - Visual Officer (l) liaison O!~icer (:) 

camera l&ll (1) J.sst• (2) 

cart~rapb;:r (1) Tn>1•t (1) 

Operators (2) 

TJ'P111t (1) 

SECTION 2 

j 
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J.l.l. lnventori?.ation of ull the existinc uocwnents 

and Infonaation material in the Directorate Ger;.eral of 

Smtlll Indu::;try. At present the DG:.;I have a lot of such 

material scattered all over the places in the office8 
of the Staff and there are no ret:ular arru.ngei;,ents for it:J 

its avuilability. 

3.1.2. Acquisition of Infonnation m'..lt(.'rial from vr1riou.1 

sources within the country viz; DepH.rtment of Indu:=itry 

and other Departr.ients of the Government, Hesearch In:1ti-

tu t ions and bodies, Universities, Au tonornous bodie3 ·1r.d 

others. Along side procurement of pertinent material frorn 

source:J allrond and from the commercitil :iource~,. Thi.:; i;J 

required to be a regular activity to remain up-to-d;i. te in 

its holdine:s to have latest information for dL3semin!:ltic·r, 

les.ding to adoption of know-how by the users of the centrt:. 

J.l.J. Processing irnd Storar;e 

·rhe utility ;J.nd gainful irnp~1ct of knowledge and inforraati

on can be possible only when it is readily avu.ilablc in 

useable shape to the users. Therefore, it is oblitr,u.tory 

to classify, catalor;ue o.nd store every piece c,f infori.wtt

on in a scientific rr.Knrrer 30 that it cou.Jd l.H: very e1wily 

retrieved. 

J.1.4. Docwnentntion :Jervicc::J 
'l'Lis a:ipect::! is equally importnnt becuust:: bibliogr1qihir::1, 

abstracts, digP.stn u.re re<]uired to be prqur(:d for provid

inll: useful services to thl' u0t~ra. Indexing of the micro

li teru ture, prep(n·ntion of dir~t.:!1LJ lL"·J.d:; to quick n.c:an~J 

to provide the de:Ji1·ed infunr1!tion to the u:;r:r:; • 
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J.1.5. For dissemination of Infonnation, Current 

awareness service, and other services are very neceJ:-wry 
• 

J.1.6. Data bank will store statistical data on curda 

for <}llick dis3erninntion. 'l'his service will col.lt.:ct <hta 

from various internal and externul ::iourccs nncl comrJutf~ 
it on ::ipeci:llly dc:.Jigned cards. ~,hL.i will E!illiblt: the: lLJer:1 

to have the requisite duta at one place tailor~d accurcing 

to their reciuirement!.1. This work c11n be done munw..L.1.~y ill 

the becinning and l.'..ltcr it ean lie mechanized/comrutc·rizt:c1. 

J.l. 7. Publication:J and Reprography ,'.Jervicus will t,c· 

responsible for bringing out publication3 for disLJcminuti

on of infonnation and knowledge on all aspects to uJers at 

all levels. S pecia.1 emphus is would be laid on tl1u pre pu.ru

t ion of brochures, pamphlets, profiles in illu:Jtrated sim

ple designs for the conswnption of the r:lffittll en trepreneurJ. 

Reproduction of material collected will ti.l3o te w1dertaken 

on regular basis. Reports of the DGSI could al30 Le 
prepared here. 

J.l.H. Audio Visual materifll hlw always u vc·r.1· g•d1i f't.ll 

imp11ct on the nmall entrepreneur.J becaur.;c: they :uid th,· Lr 

worker:> can easily lf:arn new thine~ by :Jt>l: Lnr: :u:d 1 i.: tell in. 

vi~1-a-vi::i reitdinc;. 'l'hi:-1 work will have to rJe orr1.1.r1i:1c·d i.n 'l 

very diligent rnanner Do tJJ£lt alJ typl'[J of inforr'.1r1tiun co11Jd 

be ch~nnc•l11?n to the cra:.rn root lr:vel:-: quickly. 

J. l. 9. The· Liaison work will be of greut importance 

because throu~h thi~i procurement of rnaterlaJ, nc:l'c.J:J uf the~ 
w1crs und link.-.tgE:!J with variou::J ort:nni~J1it.Lo11 wouJd be 
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achieved. 'l'his will tt.lso develop gainful link3 with 

other centre' ir: the Network and n:.i tional rc:source~1 of 

inforrnu.tJon and knowledge. 

J .1.10. Con:Jul tat lon '..md Inquiry Service:J : 

TLe Centre· will provide consul tati.o:-i to u:H:rs in reD(iect 

of inform1J.tion and documentation in all thl: field of thtir 

'lCtivi.ties. Inquirie3 will bt: receive:d f:ind rcµlie:J tticrf:

to would lie providecl on r~gular basis. Thin section ui 11 

remain in constant con tact with Vci rious ai_:cncius within 

the country and outside too to procure information 

materials to rne<:?t the requirements of the u:H:r3. 

J.1.11. To sum up the folJowinf, table will dei.1on:Jtr1tc 

the total work of the UBtion~l Centre 
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Pl~C CE3~ l!~G 

l.JGCUMLN'r 

11."\ '.l'A/Ii~1''0 H.l ATIOli 

s:ro I.:A GE 

DOCUI.tENT 

l1A 1'A/I!lPORMA'l'ION 

R11'nIEVAL 

DO CUi.i.Ei; 'l' 

DA'rA/INr'OHJMTION 

Dl:J::J m.:rr. AT ION 

nocur.rnuT 
DA'l'A/ ll.1''0Hr.lA'f IUI~ 

SERVICES 

' f:.EPLIES p;;D ADVlCh 

I R E F E R R 4 L 

, RETROSPECTIVE S~AHCH 

, S D I 

, SERVE VISI'l'ORS 

' cor;nUCT ~]:L:;MINAI~ M;J; 
CONFERbii CES 

, COHDUCT HESE1~RCII 

' .STA'l'E OF AHT REPOWl'.S 

' CRIT1CAL ~~V1EN 

' CRI'rICAL CUHPILA'l'IOiiS 

rU~,LlCA'l'hrn Ofl liliPHODUC- ' 

'I .l u l'J 
.l.JU CU .1W1 EN 'l' 

lJA.'l'Ai Ir; 1"0 f{lviATIOU 

rr. FC Ili ~'l'IOI~ G E[·i ~n:'~'rIO!! 

J. ""'/I'' 1 '0i.>''A'11 ICI . Jn ..L. I\. h J..
1 l ....... •l l 

, CURHUi'l' Ar'Ud:...:,:.r;:~. 
BULLl:;'l'I f.3 

I 1 
. 

;J; 

' DIRJ~CTOPL.~ 

' 'l'llE~: AU 1n 

1;0 J(lli.LA'l· JG l~ ~~ 

A ccr;s::;ro ;; LL~,:] 

cu;JFERi·;jJl;E PHO
' Ci:.cIJT:iG.: 
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'fhe success !ind impact of the Infonnation and 
Docwnentation .Services will always depend on the dynn.mi[Jffi 

and deaic~tion of the personnel deployed th0refor. ln 

addition to the basic minimum euucationul quuli!icatioll:J 

they mu:.;t have interest in the field of inforn1~.1tion. infor

mation and Documentation Field is a specialised area 

wherein intelligence, dyn~ism and dedication nre very 

i~portant, because the personnel have to deal with knowl~dge 

required by intelligant users. 

4.1. 'fhe Head of the lnfonaation and Docurner.tation Centre 

'l'he major re.sponsibili ty !or manat:ing an lnformation 
Su~Htl. 

and Docwnentatiorl,(lies with the Head of the centre and there 

fore a very competent person should be deployed on tlli~ po

sition. 'l'he following eduCtltional and other qunlificatiomi 

could be thought of : 

1. Post G raduo. tc lleg"t"ee in Lngineerinc or EconumH::1. 

2. liraduote in lnfonna.tion :;cicnce (desiruble) 

j. 1''ive to Seven Ycurs };xperience in re...,pon~1it.dt..: 

position preferably in un Information and Doeumt..:n

tation Centre/Librury • . , 

Even if some of the aoove stated riualifiCf.ition are 

l::icK.inF;, the incwnb'-!'t i.;hould be per:rnnat;le, well adJ u:; ted, 

poised ln manners, and able to deal pleasantly with the 

people. Iioi only it is necessary to c:ntu.blin.h u dio1if Lcd 

relationship with the ctit::ntele und m:..i.intaun f~ood 3tarr 

cooperation nut it 1s ul:h> cxpedit•nt to dev~lop cordial 
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dealincs with professional lnsti tut' 'no, ;-..i:.rncL1tion:J and 

oiaii,a.&:uho•vUstructure of the Departmen"t. lie mu::1t' be !:l. 
J -. . 

live-wi.re to do thinp:.9 and get thini;.s done. All thi3 1S 

required l>ecuu3c he i:J aupposea to perform the Jol luwi.rq~ 

duties : 

4.1.l. Dutie:J of the IleH.d of the Centre 

• Plannine the physical arranr;ement ot ailocatted 
space and sclcctin8 furniture and equipment 

• Prepar1nc oudr.et 
* Selecting personnel and a3signinc; duties - st•1f1 

organization 
* Selecting and purcnasing proct:aures for tooks, 

periodicals and otner inforra.r:..tion ::;ourGe:.J. 

* ~upervising cluss1ficat1on, cu.talocuci.nt; and iridex-

ing of materials 

* ~upervisinc ~erv1ces to uscru 

.. Supervi.oini_; rcque:J tn tor in ro riru1. t ion 

• Executing lit(:ruturc scurchca 
• Rt>vicwing u.no au:J t racting from currell t pub 1 i c-~ t i.r1r!:; 

nnd prcp1J.ring 3 bul1Pt1n or ott1cr cu1T•·nt 

awareness aervice 

* I\ ttcndine organization meetines, re3e,1rch cur; f'en.:nc, 

semin!.l.rs 

• Prc;Jari.ng u.n11u:11 rcpor1.:J 1..0 mam.1.gernent uutLu11n 1~ 

activities and future plans 

* ~uintuininc p10fcs3ional relationn 

* Liaipon work 

... l ~/ 



4.1.2. '.:.'he lleo.d of the S<~ction 8hould be 

1. G ru.dun te in Eagineerinr;, l::corwmies o trn:r akin 

fields • 

. ~. Po.Jt Gruduutc tra.ininr, in Informu.ticm 0cicnce 

l.Jocwn1.;ntlition, ~tutisticJ, AudLo-Vi:rnaJ t::tc. 

3. 4 to 5 Years experience in the: Field 01· Infc·rr:i:i. 

t ion/Libr:J.ry 

Other stl:lff should be vr~ll educated u.rnl :icti_Vf;ly iritt-:rt:3ted 

in this field. '!'hey must be 'Lrigh t and active worker.'.J. 

4.2. 'l'he Stutds of thC' ~entre at DJIK and it:: :!i::.1.d 

It would be very lmportan t to accord the I!a tional In1'or:.10. t ion 

and Documentation Centre a rt::3pectable statu:J in the: organization

al structure of the DJIK such a!J w1 independent Division anJ the 

Head of the centre a position at par with the D~visional He1.1.J.3. 

Thia would enable him to have easy access to thu entire staff of 
the DJIK and he would be able to take deciaions. With this µoai

tion he too will be involveJ in all the policies a:1d PrognL1ur1eu 

of the DJII\ which will enable him to orolllise hi3 [Jervicc:1 most 

suitably to meet the demands of the DJIK ~ .. md uthers. 1.:oreovl!r 

being, the lle~td of the Uational Centre he will hav~ to direct tLe 

rci_:ional and Provincial Centreli1 and thE:refore he n!10uld Lnv1..; 

adninistre.tive authority. Gene-r::illy it hLtr; been ex1,,..::-le:1ce:Ll ti,~,t 

heacis of Inforrn1:1.tion r::entre~ ure not civ1..:n :t rE!HlJl·ctsL>le :Jtiiti..:~ 

in the organisation rir.d tht:l'L:1ore !d.:J uct ivi tien re::!; tir1 verJ 

111uch do rm:.mt and low lyinc. 

~limilarly other 3cctional bead:i munt hn.vr! nuibhl£· ntatu:] tit 

p'1r with the 1--.~u.d:J of other :Je:ctions in tht: or.:a11i:1u.tion, ao thu.t 

they mny not feel inferior or :wclude:d. 
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lt muy not be out of pl1ice to mention here t11nt Lr. :a::rny of 

the developing countries the personnel in tlle In Co nm t.i.on/ 

Library profession are a frustrated lot because tlit-y art not 

proviueu with rt~i:.;ulo.r service channeln of promotion and tLey 

are tre~J.tt:J. as a 3t:purute cluss with not much scope for pronoliun, 

that is why 1.1:.wy people do not opt for· this occupativn. 

4. J. A.ccorr,n1ud:1.ti0n 

lnforrn·ition a1Hl Docwncntntion CcHtre:; are 11l·:i:1s~J ,:rv.v:.r11: 

or"l.._nL.s;.\.s and therefore sufficiently 3WJ.Ciou.:J '.1c.:::om,;1LJ\~'1 1 i_ur1 ...., 
is 1.:.s.'H:ntiul. At the same tirne the accornmod!1tion mu.nt hL1Vf: :;c<;i,e 

for the 10xpa'.1sion of the activities and holdings. 'i'i1e ace;onl!;.odu.

tion must be prepurcd to ~JUit variou3 uctivitics C£, ;3l11ck r:uo1a 

for tlle 'l'echnicu.l LiLrary, 1m.tcl l~a.nks, f:(;prot:ru.phy 1md publ l.cu.

tion:J nervices, uwiio visual etc. Since the DJIK i.~J movinL~ tc; 1.1. 

new building, it would be udvttntnecouo to allcc'l t.:: ~iui trlble 

acconmodation for Information and Docwnentation Centre. 'l'he idea 

of requisite accommodation cru: te h9.d frorn the plw1 of tt1c centre 

c,ivcn in the previous p!:i.ge • 

4.4. Inf'or:rir.1tion 1:iut0riE1l 

'l'ht:: n:.;.t.ional In1'01'li:ation und Docwuuntution Ceiitrc::J will have 

to coll0ct ull the publication:J of thL DJIK, I1cpurt11Hmt of 

lnt.iuJtry and it:J other IJirecto"ru.tea General, othc:r I>q,art:a1...;nt of 

the Government of Indoneoin., Univer3itic;;, Ht.::11~·1rcr1 lr,::tJtuLLon.; 

other o rc1rn i r1 ~1 ti on etc. 

In uJdition to that publ"ic1tli.uw;, booluJ, other 1r1J'ur·r.i11ti'•11 r.,rd!!rL

o.l will invt~ to be :ircJcurc 1 l t'rorr. tJ.broad. 'J'hen:f\)n: :Jui'1'icif-!I1t 

fund:J arc: rQqui reel to r;e alloco.tl:d on r•!Currln 1 ~ L:1:Ji:; for Uk 

procure'.;it..:nt of th1..: 1:10.terial:J. 
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:]ince tlh: DJ i;: ia Shift inc to new bulldin&s, ;.:d l the Lo0k:.;, 

publications etc. existing in all tlle sectionn of the DJIK r:lUst 

be collected and sent to th~ Infonnution and !JoCWiH:ntation Centre 

for inventerL;atio11 1111d proce:Jsinr;. '1'hi~ is th~ no:::t ::iuitHble 

opportW1ity Vihen DJIK can locute all the books, publicuttori~, 

3tL~dies, reports t1t one pluce for eaay and quick retrievul which 

was not posnible hitherto. 

The l'ol lo·nin~ i tt:r.w ol" E::.quipment unu .'!UViJlies will ww•: to 

mur}c avnilt1.ble to run the Information and Docw:1cntuti0n ~t:r.tn: 

and will have to be repleni!Jhed from tim~ to time • 
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,,., . ' i '~"I'"''11··1rr n~'''l!ID','D t.'Q1J m•,·;· ,, ~'-'IC .. I Ji lit•,,'.<; . .;.; .. :.1·~ cu. .. ,' ;·1.1, i: \ i..rlJ, .11.l .... 1J 

l!H'lW: .. A nc1: ,u;v DOCLLt..;; 'l.'i1'l1IlU CL'!.'i'~;L. 

=====================~=====~=====~===========~~=======~===~=======~~-= 

1. Fook :Jhclv12:J (~teel a.J.ju!:.ltable) 

double \':.1c.e. 

2. Periodical Storage and display racks 

}. Catalogue Cards Cabinet with 60 Dr:J.wers 

4. Kardex Cabinets ( with 20 drawers) 

5. Electric Typewriters 

6. r.1a.l'lual Typewri tcrs 

?. Photocopier heavy duty 

8. Electronic Scanner 

9. Duplicating machine 

10. Bindint.; Equipment 

11. Paper Cutter 

12. Offset Prin tinL-:; r.:nchine with Plate maker etc. 

13. }'ilmo Sound Projector 

14. Slide Projector 

1). r.a cro film ne:::i1j er/Priri tc r 

16. Cal culo. tinr: rnLchinc3 

17. Cartocraphie ~ ql.4ip1:wn t 

18. Card cubinetJ for Stati3ticul data. 

with 4 drawers each. 

19. Uook Supports 

20. Pamphlet box 

12 ru W:J 

6 Unitti 

1 ur~i t 

6 Units 

2 Units 

4 Units 

l Unit 

1 Unit 

1 V1!i t 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

2 Uni t:J 

2 Unit;; 

Cow pl t: t e ;3 f: t. 

12 Unit3 

100 P111 r:1 
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21. Charging ·rruys 4 Uni ts 

22. Addres3ograph 1 Unit 

2J. Cat. C1rd Duplicatine machin£ 1 Unit 

') -· LTS'r OF '.:lUPJ'LL_:; Pl: .. UIHLD FGR 'l'H::; l'iA'l'IOr!A.1 ci.::.; l_;\: .. : 

II If 

1. Catalogue card3 J x 5 

2. Book Cards 

J. Book Pockets 

4. Book Labels 

5. Book Pockets 

-o. Catalogue Guide Cards 

7. Periodicals control c::irds 

8, Data Curds 

9. Numbering machines 

10. Photo Copy Paper 

11. :;tone il Sheets 

12. ~>upplies for Duplicator 

lJ. Supplien for Photocopit=r 

14. ~.iupµliefJ for micro fjlm rew1c.:r/Printcr 

15. l~t:nerul :..:>tutionery i terns 

25,000 

l~,000 

l'.:i ,ooo 

25,000 

15,000 

25,00 

5,000 

5,000 

2 U:1 Lb 

( All thene i tcr.1s would b1ve to be r~plenishe~ from time 

to t i1:ie ) 

••• 20/ 



Along side the setting up of the national Inforr:mtion and 

Docllr.1entation Centre efforts should be mude to set up the 
regional and provincial centre3. Presently three Pilot Ini'onnu

tion and Docwnentation Centres ::ire bein£ :Jet up under UH IDO/ 

illJDP Project INS/78/078 at D.t<I - Pulogadung, Medan, Earth 
Swnatru and Surabaya, Bast Java. Necessary funds, manpower CJ.nd 
accorn.rnodation should te made available to oreanise these • 

••• 21/ 



V RE(.;0rLl41'..NDAT10NS • 

In order to implement this prvposa.l the following 

suggestions/recommendation are offered for the consideration 

of the authorities 

1. lJivision of reporting and llocumenta.t1on in lJC.i;.;1 

ana information group in El¥IK presently dealing 

~~th Information ana Documentation in the LJJ1K may 

be grouped together to achieve real tangible resuJta. 

All their ~tatf 'and equipment could oe used gainfully. 

2. The Head o! the lnfonnation and Documentation Centre 

in the DJ1K may be designated in the ¥irst instance. 

J. Space in the new building may be allocsteu to 

accommodate the rm tional 1nfonna tion ar.d Do cllinenta.

tion Services <.;entre. 'l'he space must tie suf fic1ent lo( 

the present and nlso for future expansion. 

4o All the books, publicaticns, reports, Gtudie3 etc. 

presently in aif ferent directorates and sections of 

the UvSl may be collected una shirted to the new 
premiae:J of the Informution a.nd lJocwnentation Centro 

in the new building. 

). l~ecessary !undo may be allocated to buy the equipment .. 
and supplies to start the activit1eo 01 the centre. 

b. Auviaory Committee may be set up to formulate the 

~olicies and ~rogrammea of the proposea ~etworK. 

1. 'l'he l':r.;·ovincial uffices may be informed a.bout the 

network and they may be told to prepare themselve3 

1or starting thu activities in their reopectivu 

or11ccs. 

• •• 'c:.2/ 



8. UNlDO £xpert may be full tim~ attachea to the 

centre to guide/advise the ataff of the centre. 

~. Activities in the three locations for Pilot 1n1or

mation ana Documentation centres should be unaer

takcn np~edily by providing necessary iunda alreaay 

earmarKed ror tnem. 

lU. Necessary Planning ana Programming may t...: undertaken 

to start the cntaolishment of lnformation ana uocu

mentation Gentrc in the DJlK in new buildini. This• 
is the right opportunity when a ~yste~atic ~rogramrne 

can be taken ha.no. 

11. uruDO/UND.t' assistance may be Sought ror Expertise, 

equipment ana training tor a longer time in order 

to achieve the desired oojectives. An independent 

long term ProJect will be the right approach. Ir 
agreed a Project proposal could be prepared. 
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