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As a result of a request for technical assistance made b) the 
Halaysian Timber Industry Board <MI'IB), endorsed by the Economic 
Planning Unit and their letter of 25 ray 1987 and lJNDP, in their 
letter of 12 June 1987 and cable of 27 April 1988, UNIOO provided three 
En montns of expert services under a project entitled 'Assistance in 
FurniUJre Production Technology' (project ntmber SI/HAL/88/802). 

Two teams of experts were fielded, the first comprised: 

Antoine V. Bassili, a UNIOO staff member, 'Who acted as t.eam ieader 
and covered topics of basic woodworking operations, production planning 
and control, plant layout, production flow ar¥i i::achine seiect.ion, 
product developnent, design for industrial product.ion, packag;ng 
technology, and materials procurement and invent.ory cont.ro.i.. 

Horatio P. Brion, a consul't.8.llt in design and use of jigs i.no 
covered t.opics of U>Oiing and tool ma.int.enance. ciesign _fer incius-.riai 
production, low cost aut.oma.tion, design and use of jigs, value 
analysis, computerization and docl.IPeJlt.ation for inciust.rial prociuct.ic:i.. 

Sinan Cinar, a consultant. in production 
topics of production pianning and cont.roi, 
computerization. 

planning i.:no covered 
quali t.y control and. 

Tney spent. three weeks in Kuala Lunpur, from 15 Ja."luary to 5 
February 1939. 

The second t.eam comprised: 

Jose Luis Albaladejo, a staff member of the li.:\CTADiGAT'T 
International Trade Center, who covered aspects of marketing of 
furniture and st.ayed in Kuala Lunpur for one week, from 3 t.o I Aporii 
i 989. He covered aspects of marheting of fumi ture and e:·.:port t.rade, 
anci provided ~tatistical information on world t.rade in furni~ure, 
market information and informat.ion on distribut.ion chanr.els and 
contact.s for new customers. 

Peter C. Valk, consult.ant in eJl."POrt. market.ing of fumi ture who 
covered aspects of marketing of f llnli t.ure in Europe. He stayed in 
Kuala Lunpur for two weeks from 3 to 14 April rn89. ~. Vaik co•:ercci 
aspects of pricing of furniture for e"-"}X>rt. markets for cont.ract 
furnit.ure and provided infonnation on market.ing channeis in Europe, as 
well as advice on contacts for new customars. 

The U:\CTADiGATI' International Trade Centre provided the services 
of two of its consultants, Mr. Arthur Raymond, consultant in e~'"}X>rt. 
marketing of furniture to the USA market., anci Wiiiiam St.. ueori::re 
\iernon, consultant. in furniture prodoot.ion technology. Mr. Raymond 
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covered aspects of determining key design points for potP.ntial 
Malaysian e>..-porters, and advised on market.ing of semi-m:mufactured 
products; furntiure components; requirements of t.he USA market, 
inch.ding specifications for knock down residential furniture; 
finishing refinements and market research. 

Hr. Vernon also covered the aspects of determining key design 
points for potential Malaysian exporters and advised on production and 
cost control. 

HIDA (the Malaysian Industrial Developnent Authority lectured on 
'canparative analysis of Malaysia in the production of furniture'. 

During the stay of the first team, they visit.ed a t 1:>tai of 21 
furniture manufacturers, in the area (two in Johore State and one in 
Pelvlng), diagnosed problems they encomltereci and pro..-ideci !Id hoc 
ad.vice. 

The lists of firms visi tP.ci and persons met. is given in Anne..x l. 

They also provided assistance to some ten technicians from various 
plants durin£ ~d hoc meetings at the MTIB heariquart.ers. including 
arivice to fut..ure tenants of t.he (JLJ\K ~IPIT 'furr.it.ure village= la 
speciaiized industrial esLate) being established a-r. Olak Lempit. 'f"nis 
covereci mainiy aspect..s of plant layout. and ma=hine select::..on
incluciing selection of kilns. 

Tne team also lec-r.ureci Rt. two modules cf a one week workshop on 
Furniture Produc't.ion Technology. Tne first. module "-<lS aimed at. 
supervisors, anci tile secoi'ICi module at prociuci:icn managers a.r:d 
product.ion con~rollers. 

Because of the success en~ou."ltered, a programr.e for a t.:nro weeii 
i.as organized at snort notice by MI~B. The progr-a.mnes for ail these 
activities are given in Annex 11. 

The lists of persons who at-:ende<i t.he r.1>·0 modules are giver. in 
Annex III. At.tendance at the lectures duri~ the t.hird io.;eek varied 
between 15 and 25 and changed daily. 

The second team lectured on marketing aspects. The prog:ranme is 
also given in Annex II. The list of persons who at-:er.cied this por't.ion 
of the overall progranwne is aiso given in Annex III. (Bot.hare 
referred to as 'module III'.) 

At r..he request of the Marketing; Director of ~rrrn. a lecture on 
!'t;.rket Re!.if~arch i..as given by Mr. Valk on 10 April 1989. 

Messrs. Valk and 
Vernon) pro\·ided ad hoc 
li~~ed in Annex I. 

II I I I I I 11 I I I 
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2. PRESENT SI'ItiATION OF 11IE FURNI'ruRE nn.IS'IRY 

In the recent. past (last 3-4 years) there has been a relatively 
rapid developaent in Hala.vsia' s furniture industry. Not only has there 
been an increase in the mnber of fil'W5 engaged in production, but also 
the a-ports of furniture (both l.iood and rattan) have been increasing, 
as shown in Tables I and II hereunder: 

Table I: Hala:vsian export of l.iooden furniture 
(million MS) 

1982 1983 1984 1985 
15.1 10.7 i0.5 12.5 

Source: Statistics Depanment 

1986 1987 
£0.5 45.3 

The major ti~u clients in recent. years "-ere the United States of 
America and Singapore, each representing about 25 percent of t.he above 
figw-e. folioweci by Australia and t:he United Kingdom (each about. 10 
percent). 

Table II: !'talavsian e.x'"DOrts cf rattan furniture 
(million Ms> 

Source: Statistics Department 

thjor clients were Singapore, Australia, t.he i..'ni ted Kingdan and 
Si..'eden. 

me t.en year inriustrialization plan, covering the period 19fs6-1995 
foresees an increase of furniture eA-ports t.o attain MS 400 million by 
19~5. For this target. t.o be achieved, Government. autnorities M\"C, in 
t.he past few years, devoted more attention to proviciing as~ist.ance t.o 
t.he s~tor. For example, f'fi'IB's emphasis in tile past 'h'BS to transfer 
inf ormat.ion and know-how on marketing furni tw-e to potential e:>..-porters. 
Recent.ly they have recognized that in order to enter an e:>..-port market, 
the thia~-sian export.er has to have an acceptable product Csound 
construction, involving technolog~·, be aesthet.ically pleasing, be of 
gooci quality - within its price range - anri, last but by no means 
ieast., be ·produced using appropriate technoiogies, in sufficiently 
large series and. "~th a high productivity resulting in it being sold at 
a competitive price). To t.n1s effect they have nela a or.e week 
international seminar en furniture produc~ion in August 1988. held the 
\Vl)ricshops on funii ture production technci()j{y, ob,1ect of t.his project., 
as well as organized Malaysia's firs~ furniture design competition. 
Six ma.'1 years of technical assistance has a.iso been obtained frorr. Italy 
in furniture production technology, c:icsign and surface finisnimi: 
~hnoiol(~·. 
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In the past. fe- years MI'IB has organized and sponsored a Mala:rsian 
stand at Europe's largest. funiiture exhibition, held in January of each 
year in Cologne, Federal Republic of Germany. Of a total of ele'\"en 
firms th2.t exhibited at the 1989 Cologne Furniture Fair, no less than 
ten availed themselves of this opportunity and participated in 'the 
stand sponsored by MfIB and only one had an indeperxient stand. 
According to a report on the results of the Malaysian participation, 
orders totalling HS 11 million ':oere secured. 

Another major developnent is the decision of the Forest Research 
Institute of Malaysia (FR!M), situated in Kepong, to involve itself 
with ~ting of furniture. To this effect they have alreaci:r acquired 
the basic testing equipnent, and were installing it at the time of the 
missions. 

The authorities have reaiized. that most. of the inciustr:r is a-.:. a 
'mechanized craft.' level, and to this effect they have developed a 
specialized. industrial estate ('furniture village'i at Olait Lempi't'., and 
encouraged. industrialists w move to it. Ma."ly existing companies :!re 
seriously considering relocating, 1mile newly created ones 1~-1.li also 
establish their production facilities there. 

AH tile above are positive measures t.aken by the autilcrit.ies to 
help the industry. Unfortunately, the latter are, in many instances, 
still thinking as craftsmen, \.Oiili~ to produce any product. in any 
quantity a.'l<i have not yet. reaiized the benefits of serial production, a 
technicaHy quaiifieci. work force (especialiy at. the middle 1113naganent 
and supervisory levels>. solU'ld layout, good internal transport and. 
above ail, coilaboration bet.ween finns, be it. in prcxiuction or 
marketing. 

One positive developnent by the industry has been their 
acceptance of rubberwood <Hevea Brasiliensis) as a ra1..- material for 
furniture - often replacing Ramin which has out-priced itself of the 
lower cost products market.. To succeeci in this they have mastered the 
problems related to its successful processing, nameiy those reiated to 
it.s preservation and drying. 

Many more finns have entered the ex-port market, and it represents 
an increasing percentage of their turnover, 'txat many of these have not 
yet specialized, accepting to produce any product from among a wide 
range, resulting in their investing in a wide range of smail capacity 
machines, a gooci portion of which are unutilized. 

3. FI~l)JNGS 

The majority of the industry is stili at a 'mechanized craft' 
level, not becau~P. of the range and sophistication of equipnent 
inst.ailed but because of small series, lack of spe~1aiizat.ion, lack of 
planning production and controllin.st it, poor layout., iow ut,i lizat ion of 
instai lE:.d capaci t:;, etc. 

I 111 Ill I I I I II II I I I I I I I 11 I 11 II 111 Ill I II II 111111 I I Ill I I I I II 11 I I Ill 11 II I I 
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Generally speaking, working conditions for assembly are poor, too 
few work stations are u.ced and pteunatic aids (including low cost 
automation) virtually non-existent. Simiiarly limited use is macie of 
production jigs, and even less of assembly jigs. 

Another point that needs correction relates to safety: JllOSt 
mcllines do not have the safety devices mandatory in developed 
countries. 

Quality control still tends to be done by inspectors at given 
points in the flow. The industry must realize that quality is built 
into a product and that there is no poin-c. in continuing to add value to 
a product "lhich in the em. will be rejected. Wuality control t.herefore 
should be the responsibility of each and every machine operaT.cr. 

Layout in many factories is still haphazard.: there is 
considerable cross-fiow, and not sufficien~ s~or~ge spaces for 
intermediate components where it is needed. 

Similarly, internal transport is aiso no~ ~reli organize<i. It 
exists in some factories, while in otilers ceruin components are 
transport.ed on pallets while others are transport.eci mam.1a.liy. 

Technically qualified middle management and supervisors are ~o all 
intents an.;. purposes non-existent. 

Preventive maintenance of machines seems to be more tile exception 
than the rule. 

Batches are small resuiting in uneconomic product.ion nms. 

Costing is not accurate and wastes of sawm•ood are very high. 

Not enough iao1portar.ce is given to savinst satmwood at the crosscut 
by cutti~ all components having the same cross section needed over a 
perioci of time. This allows more pennutations anci combinations for 
each plank length and results in lar~er savings of sawn~-ood. 
Management has not realized the potential savi~s t.hat can be achieYed 
in t.'iis work sution and consequent.ly invariably has not invested in 
more sophisticated tables at the cut-off saw nor placed more qualified 
operat.ors to man this strategic work station. 

Similarly, rough cuts have too large aliat.iances, be ther in 
sawnwood, wood based panels or veneers. 

Surface finishing is not sophisticated: a Yen· iimi t.ed range of 
finishes is used and equipnent used ten<.l.s to be of the simplest types. 
(None of the twenty one plants visited during the firs~ mission had a 
curtain coater. ) 

111 I II I I I I I I II II I I I 11 I II I I 11 111 I II I I 
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Supen·isory persomel has not recognized the importance of wood 
drying - especially for use in products that will be exported to other, 
dryer, climates. 

In many factorief: 'housekeeping' is poor (floors are dirty, 
offcuts lie on the floor, etc. ) anci illuni.nation in sme work stations 
is insufficient to ensure the production of qualify fmni.ture. 

Sanding is often done only nanually, without the use of 
pieumtically or electrically vibrated pads (or even haJKi pads). 

wbile dowels are increasingly used, workers do not understand the 
principles invohred, resulting in possible weak joints. Dowels are 
invariably made of Ramin or Rubberwood, irrespective of the strength 
and density of the species being jointed. 

Products are developed and marketed individually. No at.tempt is 
made to utilize components from one product. in producing another, nor 
are products anah-zed before production begins to ensure that they can 
be simplified. The result. of this policy is that prociuction pianning 
(where it e..xists) is more complicated than it could have been had more 
cc-ponents been used for more than one product. 

In many plants, costing is rudimentary, for example no value is 
allocated t.o offcuts from panels, the component.S obtained bear tile full 
cost of t.he panel; if the offcuts are stored and re-used they will be 
fully priced again. 

Among the inputs used, only sawnwooci and plywood are ccmnonly 
checked for quality and quantity. Members of t.he mission noted that 
surface finishing materials are accepted and useci in product.ion wit.h no 
checks being made as to quantity, viscosit.y and solids content. No 
statistical analysis methods are used for any quality control. 

In factories that veneer panels, no checks are made on t.he 
quantity of glue applied, resulting in wastage. 

4. RECXH1ENDATIONS 

A. Addressed to the MalaySian Timber Industrv Board (Ml'IB) 

1. MTIB should follow up its assistance to the indus't.ry that it 
provided under this project through specialized courses, of varying 
duration, addressed to future specialists and/or skilled craftsmen fran 
industry m the following fields: 

(a) low cost automation; 
(b) Design and production of jigs and work stations; 
(c) Production planning and control; 
(d) Product design and developnent for industrial prcxiuction; 
( e) Quality control for serial prcxi'...ict.i on; 
(f) Time study. 

II Ill II I 1111 I I II II I I II II I I 11 II I II I I Ill II I 11 I 11 I I I 11 
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'lbe above are to be -.inly theoretical courses, which would 
nevertheless need some plant visits and demonstrations. 

'lbe following b«> topics, however, call for in-plant training 
since practical work plays a predalinant role: 

(g} Modern surface finishing techniques; 
(h) Tool IBintenance. 

2. MITB should continue sponsoring 
campeti tions. Eventually, well known 
active in the markets that Malaysia wishes 
included in the Jury. 

national furniture design 
foreign furniture designers, 
to penetrate, should also be 

'Ibis occasion should also be used t:.o serve as venue for a short 
course oc design of furniture for industrial production, accessible to 
all participants in the competition, and to outsiders. 

3. MI'IB should continue sponsoring a .ational stand of Malaysian 
furniture at leading international furniture fairs in the markets it 
wishes to penetrate. 

4. Ml'IB should canpile appropriate docunent.ation incltxling writum 
publications on all aspects of industrial production of furniture and 
disseminate it to the industry. 

5. An MI'IB technical staff member should be trained in equi~t 
classification and selection, and a data bank covering these topics as 
~11 as auxiliary materials used by the furniture industry should be 
canpiled and made available to the industry. 

6. Similar data banks should be created by MHB to cover surface 
preparation and finishing materials, hardware fittings and marketing of 
furniture for export. 

7. MI'iB should organize study tours to la...-ge international 
specialized woodworking machine fairs (such as the biennial LI GSA in 
Hannover, INTERBIMAI.J.. in Milan and the shows in Atlanta and Nagoya) for 
technical managers fran the Malaysian furniture industry. Such tours 
should be conducted by canpetent, impartial, internationally recruited 
consultant(s) to provide members participating in the study tour with 
guidance on equipnent best suited to Malaysian conditions, and be 
available to advise in any negotiations. 

8. Ml'IB should. conduct a census of the country's furniture 
manufacturers to better identify their problems and potentials for 
developnent. Such a survey could help pin-point problems and their 
relative perceived (and real) importarace, and lead to a more effective 
utilization by KI'IB of its resources in its programme to assist the 
ind.ustry. 
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International expertise would be needed to help elaborate the 
questionnaire and then, once circulated and the returns have been 
ccmpiled by Hl'IB's staff, international expertise would again be neeied 
to assess the results. 

9. Because design seeas to be the major probler. for WlY starting 
ti!llaysian ftr-ni.ture exporters, the Hl'IB shoudl prt. 90re effort in 
collecting market inf omation fl'Olll the main importing markets in the 
1BA and Western Europe (FRG, 1.IC, the Netherlands, France), such as 
Trade journals, mail o:rdar catalogues, leaflets, flyers, etc., on a 
regular basis. 

This inf ol'111ltion should be up to date. 

Therefore a continual contact with, for instance, trade 
organizations or consult.nnts could be very effective. 

Staff members of Ml'IB responsible for this task shoudl be able to 
read fluently this market information or journals in fo~ign languages. 
Slrll as German, French and Spanish. · 

10. Since the furniture village of Olak l.empit is operational, MI'IB 
could encourage the participants in setting up a Joint Marketing 
caapany. Establishing a marketing company is very complex, b.it shoucil 
start at the ir.itial phase of the village and before individual export 
efforts are made. Support and assistance of experts with a long 
experience in joint marketing and export combinations are a 
prerequisite for the success of this company. 

B. Addressed to the Forest Research Institute of Malaysia (FRL~>: 

1. FRIM should pursue its work on the machining and finishing 
characteristics of the conmercially less acceptable Malaysian species 
to facilitate their acceptance and use by the industry. 

2. FRIM should, in close collaboration with MIIB and SIRIM (Standards 
and Industrial Research Institute of Malaysia), establish national 
standards for furniture and its inJXJts. 

3. Once the furniture testing laboratory has been established at 
FRIM, and r.ational standards for furnitw-e have been enacted, steps 
should be taken to establish a national quality label for furniture. 

c. Addressed to the industr;y: 

1. The two existing furniture manufacturers assvciations should take 
a more active role in catering for the needs of the industry and in 
representing it vis-a-vis the various government bodies responsible for 
its regulation and developnent. 

I II I II 111 111 111 I I II I I I I I I I I I I I I I 1111 I I 11 I 
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2. The Associations should establish a dat.a bank of potential 
subcontractors to other finas fnm 8llQllg its Embers. 1his should 
contain i.nlonation on existing excess capacity for each operati.;m, and 
candi.tions of making it available to other finas. 1bis infonation 
once caapiled. should be kept up to date and circulated at regular 
intervals to all the Association's --hers. 

3. The industn• should reoccnize that it bas to rely on a motivated, 
educated and technically ~tent technicians and supervisors at the 
lli.ddle management level. To this effect, it should recii end to the 
eoven.aent the JDOdificatfo'1 of its vocational training progrume to 
train .-chine woodNorkers (as against carpenters/joiners) and 
corresponding supervisory staff. Since this is a long range pI'OlraDIDe, 
and because of .:>ral ocm1itments to existing staff at all levels, they 
should also organize (or have organized by govenaent bodies for them) 
intensive courses in wpics of special interest for these categories of 
personnel, and release them fran their normal tasks to enable their 
attendance. (See recxmaendation No. 1 addressed to MI'IB.) 

4. Increase:i use should be made of free-lance furnitme des;_gners be 
they HalaysiF..rtS or foreigners. 

5. Many Malaysian furniture exporters try to export a wide range of 
products instead of concentrating on one or two products, or product 
groups. 11: is impossible to be compettive in garden furniture and 
dining roans and bedroans and upholstered furniture and kitchen 
utensils. Concen+ration on one product group will be achrantage-AJS. It 
is much easier for custaners abroad to identify a supplier for his 
collection and quality if this supplier offers a small and canpoac't. 
product range. 

I I II Ill I I I I I I I I I I I II I I 111 I II I I I I I I 
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ANNEX I 

A. During the first aission (15 January to 5 February 1989) 

Name of fina and town 

Prai Malaysia Rattan 
and Wood Industries 
Sdn. Bbd. 

13600 Prai (Penang) 

Kia 'feck Lee Timber 
Trading Sein. Bhd. 

58200 Kuala Lunpur 

<lleong Hing Bros. 
Irds. (H) Sdn.Bhd. 

47100 Petaling Jaya 
(Sel.anaor) 

Asman Sdn .Bhd. 
68100 Batu Caves 
(Selangor) 

!'lJtex Sdn. Bhd. 
72200 Batu Kikir 
(Negri Sembilan > 

Syarikat Super Wood 
Products 

42000 Pelabulin Kelang 
(Selangor) 

SPPIK Kayu Nilai Sdn. 
Bhd. 

70450 Seremban 
(Negri Sembilan) 

Len Cheong Furniture 
Sdn. Bhd. 

70450 Seremban 
( Neari Sembilan) 

Woodlink Furniture 
Sdn. Bhd. 

41050 Kelang 
(Selangor) 

Range of products Nwe of persm F\nctio:i 

Kitchenware Syed Azhar Barakbah Manager 
( b.":Jwls, etc. ) 

Wong Tan Fong 
Ms. Diana Choi 

Doors, occasional Lee Lua Seng 
furniture, shelves 
P.tc. 

Folding stools Hung Chi Yuen 
KD folding chairs 

Contract furniture Haji Tshak Haji 
(to order) Abdui Ghani 

Furniture compo
nents & mouldings 

Household furni
ture (dining & 
living room sets) 

Mansur Bin YlDlis 

Ra7.ali Bin Haji 
Ismail 

S\.DlnY Tee Soon 
Peng 

Occasional furni- Ahmed Suradi 
ture Adnan 

Dining rooms, 
components, 
doors and 
balusters 

Panel furniture 
(bedroom sets~ 

Lo Siew Koon 

Richard 3eah 

K. H. Chon& 

Ms. Leong 

Corp.Affairs 
Product.ion Mgr. 

Director 

Production Mgr. 

!'lanaging 
Director 

Fact.ory super
visor 
Assistant. f ac
tory supervisor 

Okner /manager 

Manager 

!"Ian.aging Di
rector 
Off ice Assis
tant 

Managing Di
rector 
Office st.af f 
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Practiwood Sein. Bhd. Chairs and bed- Toamy Thong Managing 
41050 Kel.ang room sets Director 
(Selangor) 

ffalllid Perusahaan Tukang Furniture Ibrahim Mahid Technical 
Pahat Advisor 
(Johore) 

titltination Sdn. Bhd. Cllairs Ng Kck Chan General Mgr. 
Klang Ng Kok Wing Production Mgr. 
(Selangor) Danny A. Ng Marketing Mgr. 

Hentuc Industries Panel fumi ture Simon A. Y. Lee General Mgr. 
Sdn. Bhd. Teh Kok Teong !iana.ging 

81100 Johor Baru Director 
(Johor) 

Yeh Bros. Woocb.iorks Ccmponents for Kuo Chi-Hsin Executive 
(M) Sdn. Bhd. coffee and side Director 

81707 Pasir GOOang tables 
(Johor) 

Danstil Desk accessories Danny Chin U.ner 
68100 Selayang Baru Garden f unli ture 
(Selangor) 

Confur (Selangor) Kitchen furniture Jensen Tan Facwn.· Co-
Sdn. Bhd. Shoe racks ordinator 

47300 Petaling Jaya Video racks Ms. Angela L.C.Lee Public rela-
(Selangor) tions/projects 

Woo Wai Kee Enterprise Chairs and outdoor Woo Chark Kum Managing 
Sdn. Bhd. furnitw-e Director 

43207 Cheras 
(Serangor) 

Perangsang Delima Sdn. Household furni- Teo Leng Seng Product.ion Mgr. 
Bhd. ture Jaaf ar Ismail Operation:.; Mgr. 

42009 Port Klang Mohamed Jani Operat.ions Exe-
CSelangor) Bin Din cutive 

General Lt=nber Furni- Doors, Beds, Ong Seng Guam Production Mgr. 
ture Sdn. Bhd. occasional tables G. Sugumaran PersoMel 

41400 Klang Officer 
(Selangor) 

Wan Rahim & Co. Rattan furniture 
(Desa Cane) 

Helmi !-lohamed Owner 

60000 Kuala Lumpur 



Penchala General 
Trading Co. 

Kuala LunpJr 

14 

Rattan furrrl ture Hahat Bin Wane Managing 
Director 
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LIST OF FIRMS POOVIDED Wl'Ill AD HOC ASSISTA'K:E AND~ MET 
IX.RING mE SF.CXN> HISSIOO (3-12 April 1989) 

Fira name 

Seni Dian Kraft Sdn. Bhd 
Dieng Loh (Lim Fng) Sdn. Bhd. 
Afiah Sein. Bhd. 
Malayan Ind. I: Engineering OJ. 
<7l'P Akitek 
CcmDercial Interiors Shd. Bhd. 
Sppik Kay\mi.lai Sdn. Bhd. 
Set.ron Timber Inds. 
tlC Fund ture Sdn. Bbd. 
Desa Cane 
Halruwood Sdn. Bbd. 
Freesiakraf t 

2.ek Cane Trading . 
Guthrie Halaysia Trading Corp. 
'fawei (H) Sdn. Bbd. 
General Lunber Wood Ind. Sdn. Bhd. 

Person met 

l.ahzlri Bin A,,vub 
Lia~ Ilia 
K. K. Wong 
Hohd. Yusof B. Abel. firtalib 
Ooi 'lbeam Poh 
Steven Tay Seng Hong 
Ahmad Suradi 
Rolbert T. L. Quah 
Ahmad Yusri B. fti. Amin 
Hebni Amin 
G. Krishnan 
Zainul Akmar Bte Ahmd 
HohamaO. Fauzy Abel. Wallah 
Haji Zainal Shukor 
Osman Haji Ismail 
Sunny Ter .. Soon Peng 
\iahab Abdul Razak 



,.....-----------------------~ -------
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lhiteJ Nations DeveloJJErlt Progra!R 

David 'Ibon.ap, Deputy Resident Representative 

Richard van de:l Berg, mroo Junior Professional Officer 

Malaysian Timber Industry Board CMl'IB) 

Bahan.ddin Haji Chazali, Director General 

Qiew Lye Teng, Director, Technical Services 

Lim Choon Liat, Technical Services 

Halipar At.an, Technical Services 

Abdul Aziz Jamaluddin, Technical Senrices 

Kamaruddin Othman, Technical Services 

Khairi Abdul Karim, Techn-ical Services 

Roslan Hassan, Technical Services 
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\.'QRJ(Sfl:>P CN ~ I'lURE PRODUCTION TEOiNOLOGY 
- JOIUTLY ORGANISED BY HTIB & UNIDO 

mDULE III 

DI.TE 

riarketing and foiarket PrOl!IOtion 

Jrd. - 5th. i.pril 1989 

r :.::.:. = . - DA'l'E ~~-.... ~~ I 
i ......... --
.~ ---- • • 

~-~C - 9.00 i 
. f 
r • • • -- ! 

KTIB's Conference Roan 
1st !loor, aangunan sateras, Jalan Ampang 
KUala LtlnpUr 

3/4/89 
HONDAY 

Registration 

4/4/89 
'lUESDAY 

• Lecture 4 
i FUrnitu:.-e markets in 
2 \les tern EUrope 

Speaker: P.J. valk 

5/4/89 
\l.~"ESDAY 

iLecture 7 
iKey design points for 
:Malaysian turniture 
iexporter 
iSpeaker: "· Raymond 

. -~ - 10.CO Opening Ceremony W.S.G. Vernon 
I :.. 
I 

l · .. .. 
10. co - 1.1..00 

1 -· 

2. 

, ..,. 

.1,. 

·-
UC·- 12.00 

co - 1.00 

-
cc - 2.00 

00 - 3.00 

00 - 4.00 

. 
:;o - 4.30 

-

Enzik Baharuddin 
Lecture 1. 
Comparative advantages 
of Malaysia in the 
production of furniture 
Soealcer: Ooi Seng ijock 

Lecture 2 
Marketing and export 
Trade in furniture 
C~rld analysis ar.d 
existing opportunities) 
Speaker: J.L.Albaladejo 

Lecture J 
Pricin<J of furniture 
for e:xp«t 
Speaker: P.J. valk 

DISCUSSION 

11 I I I I I I I Ill 11 II 

-· .... 
-. 

conti.,uation of 
Lecture 4 

Lecture 5 
continliation of 
Lecture 7 

J":arket ResearC"h 
Speaker: .J.L.Albaladejo 

Joint Export Marketing 

-

"Lecture t> PANEL 
Documentation for DISCUSSICN e7.port 
Speaker: K.H. Tong 

Closing Ceremony 

-·-

DISClJSSION 

Ill Ill 11 I 

. . 
• i 
j 

I 

I " 
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ANNEX III 

LIST OF PARTICIPA."ll'S 
!UXJ'LE I - FURNI'l\.RE RPIXXK:'l'IOO TEalNOIOOY FOO SERIAL PIDX£TIOO 

{23 - 28 JANUARY 1989) 

Organization 

Creation FUrniture Manufacturing 
Sdn. Berhad 
wt 17485, Jl!llan Dua, 
Taman Selayang Baru 
68100 Selayang 
SELANGOO DARlJL EHSAN 

Tel.: 03-6180499 

Jaba.tan Perhutanan 
Ibu Pejaba.t Perhutanan 
Jalan Sultan Sallahuddin 
50660 Kuala Lllnpur 

Tel.: 03-2988244 ext. 238 

Seni Dian Kraft Sdn. Berhad 
Kawasan Perindustrian Nilai 
71800 Nilai 
N. Sembilan Darul hbusus 

Tel.: 06-691988 

Tiga Segi Sein. Berhad 
62-3C, Batu 2 1/2, Jalan Kelang 
Selangor Darul Ehsan 

Tel.: 03-7li5072 

P-illti Nation Sdn. Berhad 
wt 313, Kampung Batu Belah 
Selangor Darul Ehsan 

Tel.: 03-342059i 

Name of participant 

Eu Hong Cllew 

Razi Hj. Saad 

Kik Fadzil Kik Mohanmed 

S. S\.D'ldaresan 

Ng Sing Ban 



Laaico Interior Sdn. Berhad 
No. 9 , Bengkel MPl\."T 
Kawasan Perindustrian Gong Barlak 
Jalan Batu Raltit 
P. 0. Box 42 
20700 Kua.la Terengganu 
Terengganu Dan.al. IEn 

Tel.: 09-661822 

Coamercial Interiors Sdn. Berhad 
Lot 1563, Batu 1/2, Jalan Kepong 
47000 Sungai Buluh 
Selangor Darul Ehsan 

Tel.: 03-7177415/416 

Syarikat Yakin Bina 
Lot 46J2, Blok A 
Jalan 57, Selayang Baru 
68100 Batu Caves 
Selangor Darul Ehsan 

Tel.: 03-5189462 

Institut Penyelidikan Perhutanan 
Malaysia ( FRUi> 

52109 Kepong 
Selangor Darul Ehsan 

Tel.: 03-6346233 

SIRIM 
P. 0. Box 35, MIDEC 
SIRIM 
40700 Shah Alam 
Selangor Darul Ehsan 

Tel.: 0~-5591630, e>..t. 1819,1843 

22 

Ahmad Kamal Abd. Halim 

Catherine L. Woo 

Mohd Bakri Harun 

Said Ahmad. 

Ros ii B. Moh tar 

Sim Bok Furniture Industries Sdn.Bhd. Yap Ban Yam 
Lot 11, Kawasan Perindustrian PKNS 
68100 Batu Caves 
Selangor Darul Ehsan 

Tel.: 03-6897305 



Perangsang Delima Sein. Berhad 
Peti Surat 201, Kawasan 

Perindustrian Pandamaran 
42009 Pelabuhan Klang 
Selangor Da.ntl Ehsan 

Tel.: 03-3687206/7/8 

Syarikat Tieng Sheng 
27 I.orong Bunga Helati 2A 
Tamm Ha.ju Jaya 
56100 Kuala LllnpJr 

Tel.: 03-9849981 

Lemblga La.tihan Perindustrian 
Persijilan Ketukangan Kebangsaan 

(Kementerian Buruh) 
Ti.ngkat 6, (Level 7) Blok B 
Jalan Damanlela 
Pusat Bandar Damansara 
Damansara Heights 
50430 Kuala LllnpJr 

Tel.: 03-2557222 

Azrah Furniture 
No. 16, Tingkat Bawah 
Bangunan Aked Mara 
Jalan Reko 
43000 Kajang 
Selangor Darul Fhsan 

Tel.: 03-8366766 

Syarikat Ideal Furniture 

23 

726&, Jalan 6, Taman Selayang Baru 
68100 Batu Caves 
Selangor Darul Fhsan 

Tel.: 03-6183422 

General Lunber Wood Inds. 
Sdn. Berhad 
4 1/2 Miles, Jalan Kapar 
41400 Klang 
Selangor Darul Ehsan 

Tel.: 03-3911135 

Kama.ruddin B. Ibrahim 

Siau Yuei Wan 

!ti. Dali B. Mohamad 

Mohd. Azani Hj • Abd. Rahman 

Richard They Huwi Ming 

Zolipeli B. Md. Yusof 



Koda Woodcraft Sdn. Berhad 
PLO 18, Senai Industrial Est.ate 
81400 Senai, Johor Bahru 
J'ohor Darul Ehsan 

Tel.: 07-592634/5 

tiljlis Amanah Rakyet 
Tingkat 17, Bang\.man Hara 
Jal.an Raja Laut 
50690 Kuala Lunpn-

Tel.: 03-2915111 

Setron Timber Inds. Sdn. Berhad 
c/o Hutex Sdn. Berhad 
Batu 31), Jalan Pahang 
72200 Batu Kikir 
N. Sembilan Darul Khusus 

Tel.: 03-=7570355/7550733 
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Abdul Rashid B. Mohd. Said 

Han.Bl B. Mohd Joned 

Perbedanan Kemajuan Kraftangan Malaysia Mohd. Mokhtar B. Lop Ahmad 
No. 9, Tingkat 9, Wisma Kraf tangm1 
Jalan Tun Perak 
50050 Kuala Luupur 

Tel.: 03-2925322 ~-t. 30/52 

SPPIK Kayunilai Sdn. Berhad 
Lot 70, Kawasan Perusahaan Senawang 
70450 Seremban 
N. Sembilan Darul Khusus 

Tel.: 06-771316 

Hutex Sdn. Berhad 
Batu 36, Jalan Pa.hang 
73200 Batu Kikir 
N. Sembilan Darul Khusus 

Tel.: 06-731089/90/91 

R. Ravindran S. Rajoo 

Mansol Yunus 



'l\mas Pusaka 
No. 17 t ~/18 
K•'lp'Xlg Tengku 
43700 Petaling Jaya 
Selangor DanU. Eisan 

Tel. : 7919129 

Norfaaam Sein. Berhad. 
36A, Jalan Radin Tengah 
Barda.r Baru Seri Petaling 
Selangor DanU. Ehsan 

Tel. : 03-9584859 

Rasa Corporation (M) Sein. Berhaci 
17th Floor, f'i.H Plaza 
Jalan P. Ramlee 
40250 Kuala Lunpur 

Tel.: 0~-2428066 

25 

Abd. Halim Ham.id 

~ Hj. Kasi.a 

Ting How Neing 



--------------------------·-----------------· -- - - - -
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LISI' VF PARI'ICIPANTS 
KDJLE II - ~'!Um noxx:TICN MA.~'T 

(23 - 28 JANUARY 1989) 

Organization 

0:11ercial Interior Sdn. Berhad 
Lot 1563, 13 1/2 Mile, 
Jalan Kepong 
47000 SUngei Buluh 
Sel.angor Darul Ehsan 

Tel.: 03-7177415/416 

Lamico Interior Sdn. Berhad 
No. 9, Bengkel MPI\"! 
Ka'85811 Perindustrian Gong Badak 
Jalan Batu Rakit 
P. O. Box 42 
20700 Kuala Terengganu 
Terengganu Darul Iman 

Tel.: 09-661822 

Tiga Segi Sdn. Berhad 
62-3C, Batu 2 1/2, Jalan Klang 
Selangor Darul Ehsan 

Tel.: 03-7175072 

Perbadanan Perusahaan Kemajuan Kayu 
Sarawak 

P. O. Box 194 
Wisma Sumber Alam 
93702 Kuching 
Sarawak 

Tel.: 082-443477 

Seni Dian Kraft Sdn. Berhad 
Kawasan Perindustr ... ~ Nilai 
71800 Nilai 
N. Sembilan Darul Khusus 

Tel.: 06-691980 

Name of participant 

Stepien Tay Sh. 

Nan Mohamned B. Abdullah 

Lee Foo Yip 

Mohd. Amin Adenan 

Jalaludin Hj. Abd. l.ziz 



San Yeh Furniture Sdn. Berhad 
Lot 106A, 5 1/2 m.s. Sri I.alang 
86000 Klang 
Johor Darul Takzim 

Tel.: 07-721492 
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Teong Ah Furniture Mfg. Sdn. Bhd. 
Lot 4675, Sela.yang 
68100 Batu Caves 
Selangor Darul Fhsan 

Tel.: 03-6180696 

Syarikat Tiong Sheng 
2i, Loron6 Blmga Melati 2A 
Taman Ma.ju Jaya 
56100 Kuala I..u:npir 

Tel.: 06-910520 

Institut Penyelidikan Perhut:.anan 
Malaysia 

52109 Kepong 
Selangor Darul Ehsan 

Tel.: 03-6342633 

Sim Bok Furniture Ind. Sdn. Bhd. 
l.A:>t 11, Kawa.san Perindustrian PK'4S 
68100 Batu caves 
Selangor Darul Ehsan 

Tel.: 03-689i305 

United Woodwork & Const. Sdn. Bhd. 
270 Sungei Puru 
13020 Butterworth 

Tel.: 04-347359/318152 

SIRIM 
P. O. Box 35 Midec 
SIRIM 
40700 Shah Alam 
Selangor Darul Ehsan 

Tel.: 03-5592601 ext. 1819 

Wong Kai Sun 

Yap Oioon Oiooi 

Lim Chai Hock 

Sim Heok Choh 

!"frs. Yap Ban Woon 

Mah Kong Chee 

Mohd. Firoz Ahmat Basri 



'i'uas wood Industries Sein. Berhad 
Bat.u 6, Mk. 2, Parit Besar 
83000 Batu Pahat 
Johor Darui Takzim 

Tel.: Oi-461204 

Perangsang Delima Sdn. Berhad 
Peti Surat 201, l\awasan 

Perindustrian Pandamaran 
42009 Pelabuhan Klang 
Selangor Da.rul Ehsan 

Tel.: 03-3687206/i/8 

Fakulti Perhutanan 
University Pertanian Malaysia 
43400 Serdang 
Selangor Darul Ehsan 

Tel.: 03-9486i01 ext. 2432 

Lefong Furniture Mfg. Sdn. Bhd 
820 Jaian 38, Salak South Batu 
57100 Kuala Lumpur 

Tel.: 03-78160i9 

Diong Log (Lim Eng. l Sein. Bhd 
BattJ 2 1 /2 , Jalan Kuala Lunpur 
70200 Seremban 
N. Sembilan Darul i\husus 

Tel.: 06-7i4533 

Tahtec (M) Sdn. Berhad 
238 Lorona Perak iCJ 
Ka'-'a881l Perosahaan Mer10111 11 
05150 Alor Set2.r 
Kedan Darul Aman 

Tel.: 04-734295 
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Ibrahim B. Abd. Hamid 

Md. Jani B. Din 

Shukri Mohamad 

Yap Choy 

Lim Hoe Lee 

Mohd. Sale'lucidin B. Mohci. Idris 



SPPIK Kayunilai Sdn. Berhad 
Lot 70, Kawasan Perusahaan 

Senawang 
70450 Seremban 
N. Sembilan Dantl Khusus 

Tel.: 06-771316 

Confur ( Sel) Sdn. Berhad 
40 First Floor, Jalan SS 2/61 
47000 Petaling Jaya 
Selangor Darul Ehsan 

Tel.: 03-7755618 

Aspa-Samick Furniture Sdn. Bhd. 
Lot 77A, Kawasan Perindustrian 

Gebeng 
P. 0. Box 376 
25i40 Kuantan 
Pahang Darul Makmur 

Tel.: 09-433643 

Finewood Proudct Corp. Sdn. Bh<i.. 
Lot 1, PKNS Industrial Area 
42009 Port Klang 
Selangor Darul Ehsan 

Tel. : .03-3686693/0941 

Tunas Pusaka 
No. 17, SS/18 
Kampong Tengku 
43700 Petaling Jaya 
Selangor Darul Ehsan 

Tel.: 03-7919129 

Ranco Wood Industries Sdn. Bhd. 
P. O. Box 3116 
Blok 1423 Jalan Keluli 
Pending Industrial Area 
93760 Kuching 
Sarawak 

Tel.: 082-41902i 
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Koh Kar Hin 

Jansen Tan 

Sazali B. Hashim 

Lim Boon Guan 

Rokiah Alias 

Law King Nguong 



______________________ , ____________________ _ 

Robert Newton Lunber 
Lot 1110 Ir. 1111 , 2nd Mile 
Jal.an Pandameran 
P. O. Box 150 
23000 Pelabuhan Klang 
Selangor Dantl Ehsan 

Tel.: ~3-3685232 

ImrEC 
Lot 1533/14, Jalan Besar 
14100 Simpang FJDpat 
Saberang Prai Selatan 
Butterworth 

Tel.: 04-526263 

HK Furniture Sdn. Berhad 
Lot 483, Jalan Perusahaan 3 
Barxlar Baru Sungai Buloh 
47000 Selangor Darul Ehsan 

Tel.: 03-6562742 

Wan Rahim &. Co. 
Rattan Manufacture and Export 
Lot 876, Zone F 
Kg. Kayu Ara 
Damansara Utama 
60000 Kuala Lllnpur 

Tel.: 03-7170585 
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Raman Arjunan 

Abel. Karim Nor 

Zahidi Ahmad 

Helmi Mohamad 
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LIST OF PARrICIPANTS 
ttJDl.JU: III - MARKETING AND MARKET m:M>'I'IOO 

(3 - 5 APRIL 1989) 

Organization 

Sani Dian Kraft Sdn. Berhad 
Kaw. Peri.ndustrian Nilai 
71000 Nilai 
N. Sembilan Darul Khusus 

Tel.: 06-691988 

Name of participant 

Z.ahari bin Ayub 

Institut Penyelidikan Perhutanan M'sia Anil Mathew Kochl.lllDell 
Kan.mg Berkunci 201 
Jalan FRI, Kepong 
52109 Kepong 
Kuala Lunpur 

Tel.: 03-6342633 

Diong Log (Lim Eng) Sdn. Berhad 
Batu 2 i/2, Jalan Kuala Lumpur 
70200 5eremban 
N. Sembilan Darul Khusus 

Tel.: 06-714533 

Citidor Sdn. Berhad 
8-A Jalan Gagah 
Larkin Industrial Estate 
80350 Johar Bahru 
Johor Darul Takzim 

Tel.: 07-376941 

Afiah Sdn. Berhad 
No. 16, Jalan Cemur 
Off Jalan Tun Razak 
50400 Kuala Lunpur 

Tel. : 03-4426827 

Beta Design Sdn. Berhad 
16-22A, 153 Lot 1995 
Batu 6 1/2, Jalan Puchong 
58200 Kuala Lunpur 

Tel.: 03-7914152 

Lim Lee Nim 

Teh Joo Huat 
wong Koh Kong 

K. K. Wong 

St--we Lew Kheong Hoang 



--------------------------~-------- ~----- ---- - -

Fakulti Perhutanan 
\kliversiti Pertanian Halaysia 
43400 Serdang 
Selangor Darul Elsan 

Tel.: 03-9486101, eJi.t. 2435 
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Sarawak Timber Industry Dev. Corp. 
Blok Pod.ha, Wisma Stmaber Alam 
Peti Surat 194 
93702 Kuchi.ng 
Sarawak 

Tel.: 084-443477 

Malayan Industrial and Engineering 
Co. Sdn. Beriiad 

95, Jalan Tampoi 
P.O.Box 143 
80710 Johor Bahru 
Johor Darul Takzim 

T~i.: 07-361911 

Shukri bin Mohamed 

Abdul Madi Hg. Abdul Kadir 

Malilrul Saleh B. Abel. Aziz 

World Gaaer Promotions Sdn. Berhad M. Dorairaj a/l Muniandy 
116, 4th Floor, Jalan Tuanku Abel. Rahman 
50100 Kuala Lunpur 

Tel.: 03-2981261 

cm> Akitek 
58, 2nd Floor 
Jalan SS 21/62 
Damansara Utama 
47400 Petaling ~~ya 
Selangor Darul Ehsan 

Coamercial Int.eriors Sd.'l. Berhad 
40C. SS 21/62 
Damansara Utama 
47400 Petaling Jaya 
Sel.angor Darul Ehsan 
or 
P.O.Box 532, Jalan·Sultan 
46i60 Petaling Jaya 
Selangor Darul Ehsan 

Tel.: 03-il77415 

S. Sundaresan 

Steven Tay Seng Hong 



Metro Ha.rm.iood Sdn. Berbad 
88A, SS 14/1 
47500 Subang Jaya 
Sel.angor Darul Ehsan 

Tel.: 03-7339118 

2.ek Cane Trading 
9. Jalan 2. Ta.an Cempaka 
68000 Ampang 
Selangor Darul Ehsan 

Tel.: 03-9850867 

Oioice Cane (M) Sdn. Berhad 
31, Jalan Puchong, Petali.ng 
47100 Selangor Darul Ehsan 

Tel.: 03-7030955 

SPPIK Kayunilai Sdn. Berhad 
Lot 70, Kaw. Perusahaan Senawang 
70450 Seremban 
N. Sembilan Darul Khusus 

Tel.: 06-771316 

Setron Timber Inds. 
Lot 17, jalan 5iA/227 
46100 Petaling Jaya 
Selangor Darul Ehsan 

Tel.: 03-274490 
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Chop Nam Seng Woodwork Sein. Berhad 
Lot 465/6, Sl.D1Pi Udang 
41250 Klang 
Selangor Darul Ehsan 

Tel.: 03-:3315236 

Decor Wood Inds. ( T) Sdn. Berhad 
Box 348, Suit.e 5.102-7 
5th Floor, Wisma Central 
Jalan Ampang 
50450 Kuala l.A.lnpur 

Tel.: 03-2618470 

Victor Poon Kuan Yooi 

Hg. Zai.nal Hj. Shukor 

Jenny Wong 

Ahmaci. Suradi 
Rosli Abu .BaKar 

Robert T. L. Quah 

Ra~'lllOl'ij1; Siew 

~ Kah Chin 



ti\ Furniture Sdn. Berhad 
lot 483, Jalan Perusahaan 3 
Bandar Baru Sg. Buloh 
47000 Selangor Darul Ehsan 

Tel.: 03-6562742 

Lee Hin Sawmill Sdn. Berhad 
60, Hain Road 
Bukit Pasir 
tblr 
Johor Darul Takzim 

Desa Cane 
L:ot 876, Zone F, Kg. Kayu Ara 
Damansara Utama 
60000 Kuala Li mp.lI' 

Tel.: 03-7170585 
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Pembangunan Sri !'hiaysia Sein. Berhad 
66, 4th Floor, !\'CS Building 
Jalan Raja Muka 
50300 Kuala L\.lnpur 

Malruwood Sein. Berhad 
lot 6130, 5 1/4 Mile 
Jalan Meru 
41050 Kelang 
Selangor Da.rui Ehsan 

Tel.: 03-3428982 

Ahmad Yusri b. Mi. Amin 

Bel.mi Amin 

Zulkarnain l.ati : 

G. Krishnan 

Lefong Furniture ~ufacture Sdn. Bhd. Yap Choy 
820 Jalan 38 
Salak South Baru 
57100 Kuala Lumpur 

Tel.: 0~-7816019 

Freesia Kraft 
No. 21-B, Jalan Petri 
Sungai Petani 
08000 Kedah Da.rul Amnan 

Tel.: 04-422425 

Norfaam Sein. Berhad 
36A, Jalan Radin Tengah 
Bandar Baru Seri Petaling 
Selangor Darul Ehsan 

Tel.: 03-9584859 

Zainul Akmar bt. Ahmaci 
Mohamad Fauzy Abd. wahab 

Muhammad Hj. Kasim 

111 1111111 I 
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MI'IB PARTICIPM"I'S 

Hr. Tong Kek Hong, Director of Marketing 
Hs. Khong I.en Fong, Assistant Director of Marketing (Market 
Intelligence) 
IBtin Zaleka Ahmad, Assistant Director of Marketing (Dcnestic 
Trade 
Hr. V. Duangratana, Plarming Division 
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~ request. of the Marketing Director of the MI'IB a lecture on 
Market Research 1oe.s prepared for Monday, 10 April 1989, covering the 
following items: 

1. Nature and scope of market surveys 
- CO\Dltry survey 
- market survey for products 
- survey of marketing variables 

2. Screening market potential 
3. Preparing a survey - methods of collecting primary data 
4. Collecting data by questionnaire 
5. Exploratory survey and analysis of secondary data 
6. Preparing data for analysis 
7. Analysis and interpretation of organized data and information 
8. Writing a survey report 
9. National institutions conducting market surveys 
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LIST OF ~ PARTICIPA.VI'S \dlO 
RF.QUES'lE) Rl>T ~ cn.iSl.ILTATION 

AND ITS NA'IURE 

1. l.ahari Bin Ayub. of Seni Dian Kraft Sdn. Bhd (teclmical advice) 
2. Li.Jn Lee Kim. Dieng Loh (Lia F.ng.) Sdn. Bhd.. (export am 

production) 
3. K. K. Wong Afiah Sdn. Bhd. (market information) 
4. Mohd. Yusof B. Abd. ~t.alib. Halayan Irdust~ial and Engineering 

Co. Sdn. Bhd. (lllllrketing of semi-product and furniture caupouent) 
5. Coi 1heam Poh. cm> Akitek (lmil'keti.ng specification to export 

furniture to the l& particularly on ClID furniture for 
residential) 

6. Steven Tay Seng Hong. Ccmnercial Interiors Sdn. Bhd. (marketing 
channels in Europe) 

7. Ahmad Surarii • SPPIK Kayunilai Sdn. Bhd. (marketing in USA: a) 
type of product (b) finishing. (c) market research) 

8. Robert T. L. Quah. Setron Timber Industries (looking for new 
markets, production control, cost control) 

9. Ahmad Yusri B. ~. Amin, ~ Furniture Sd.,. Bhd 
10. Helmi Amin. Desa Cane (distribution channels) 
11. G. Krishnan, HalnJWOOd Sdn. Bhd. (marketing ach-ice anci contacts 

for new customers) 
12 l.ainul-Akmar Bte Ahmad, Freesiakraft (furnishing, mouiding, 

joinery, designing) 
13. Mohamad Fauzy Abd. iiahab, Freesiakraft (ciitt.o) 
14. Hj. Ishak Hj. Abdul Ghani, Azman Sdn. Bhd. 




