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authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or 
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intended for statistical convenience and do not necessarily express a judgment about the stage 

reached by a particular country or area in the development process. Mention of firm names or 

commercial products does not constitute an endorsement by UNIDO. 

 

 

 

FAIR USE POLICY 

 

Any part of this publication may be quoted and referenced for educational and research purposes 

without additional permission from UNIDO. However, those who make use of quoting and 

referencing this publication are requested to follow the Fair Use Policy of giving due credit to 

UNIDO. 

 

 

CONTACT 

 

Please contact publications@unido.org for further information concerning UNIDO publications. 

 

For more information about UNIDO, please visit us at www.unido.org  

mailto:publications@unido.org
http://www.unido.org/


I, 2 ~ S-l. T 

••• 
latin american newsk::tters 
conferences 

the internet in 
latin america: 
investigating the boom 

11 and 12 October 2000 
The Conference Forum, London E1 BDX, England 

performances of b2c cornpank-:s in latarn 

paper presented by: 

christophe benichou 
partner, mckinsey 


























































