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Ms. Latrech 
Contract officer 
Contract Unit PC 
Operational Support Division 
Department of Administration 
UNIDO. P.O. Box 300 
A-1400 Vienna, Austria. 

Dear Ms. Latrech, 
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Date: 10th Oct. 1998. 
Ref: UNIDO/INV/598 

Sub: Report on Supply of one year Hardware & Software Maintenance for CAD/CAM 
activities at the Pakistan Machine Tool Factory (Pvt) Ltd. 
UNIDO Project No.: DP/PAK/84/012 
CONTRACT NO.: 95/291 

With reference to clause (4) to the contract No: 95/291 relating to above Project, find 
" enclosed two copies of the Report. 

This report consist the extent of the work carried during the 1-year (I September 1997-31 
August 1998) for Hardware & Software maintenance services with parts replacements for 
CAD/CAM activities. 

Please do not hesitate to ask for any further information or clarification you might require 
in this connection. 

With best regards, 

Yours Sincerely, 

~AN 
TECHNICAL SPECIALIST 

7-10, HINA PALACE, CIVIL LINES, HOSHANG ROAD, KARACHl-75530 PAKISTAN. TEL: 5686075, 5683276, 5689823-25. 
FAX: (92) (21) 5685079 E-mail: ovais@sbs.khi.sdnpk.undp.org 



. 

o owing is the summary in progress in the maintenance contract. 

Supply of Hardware I part replacement 

- 17" Color Monitor replace in designing office. 

- Replace of SCSI Hard disc controller in tool design. 

- LAN Cards, Mouse, 1/0 Cards & Keyboard replaced in tool design & design office. 

- Roller assembly of HP-LaserJet Printer in design office. 

- Replace the faulty parts of three Monitors in Design office and tool design. 

- Repair the HP-LaserJet/workstation in CNC shop. 

- Replace the tape Drive of Novell Server in Design office. 

Software 

- Re-install the Novell software m Design office and tool design Server for 
better performance 

- Install the latest release of (tool Kit) Antivirus Software on all computers. 

- Fine tuning I Diagnostic of Sun operation systems for performance upgrading. 

Preventive Maintenance 

Regarding preventive maintenance, it is already being undertaken according to workPlan. 
This preventive maintenance includes cleaning, Lubrication, adjustment and fine tuning of 
software, etc. 

Maintenance Status 

We are providing all necessary support without any problem. All the system are working 
properly and we also satisfactory resolved all scheduled and unscheduled calls by PMTF 
from time to time.(Enclosed are all necessary call slips). 



~D ®a ®a ©@IITfll(p)lUJ~@lf@ 
SERVICE CALL SLIP 

PROBLEM D/D 

~?e;J?t ~~~~--4~::;:;;;f-~-r--t~1 
CRT HOO OP 

f~~f~'~I 
JOB ASSIGN TO : 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service wu satisfactory 
- Behaviour was satisfactory 

19709 

S. CALL NO. 

DATE: 1 (f 0 ~ 1-
TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGER) 

I Signature ) 

19719 
~a ~a ®a ©@Uffil~Mfr®lJ@ 

SERVICE CALL SLIP 

S. CALL NO. 

PROBLEM DATE: ·~ (0 

TIME: 

REF. NO.: 

CPU 0/0 PRT 1~T~dm CRT HOD OP 

MODEL • U/W • 8//.. I.NO. _ T.NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

- Fault Removed CUSTOMER'S REMARKS 

- Service was satisfactory 
- Behaviour was satisfactory 

( Signature ) 



~" ®a ®a ©@lfffil~M\t@[f® 
SERVICE CALL SLIP 

CUSTOMER'S NAME & ADDRESS 

i~ J l &iiHvt 4't.;hi} 
PROBLEM 

7Yl:kie'N1+? 
CPU DID 

MODEL • U/W • B//:i 

JOB ASSIGN TO : 

- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

-

/J 1'1 

f'l'l/7P 

PAT CRT HOO 

I.NO. (AMT/ 
~ 

.-..\e.- ._ ~:JJJA-?J 
CUSTOMER'S REMARKS 

pliifq 
~ 

OP 

.. 

.®o ~o ®1

0 ©@mru~ruJtk@U'® 
SERVICE· CALL Sl.IP 

CUSTOMER'S NAME & ADDRESS /.'.rrP 
'"'o. J0.11.-..... .. ~. ·-~ 

PROBLEM 
CPU 0/0 PRT , CRT HOO OP JtEPORTEDIN I 

At>N/-m( i'RoRJ~ !/ i 

)./'' 
! ! 
I 

MODEL • U/W • B//:i l.N(i). AMT 
~ 

JOB ASSIGN TO : 

V/i. tfl~~o.e.._ 
-

CUSTOMER'S REMARKS 
- Fault Removed 
- Service wat satisfactory 
- Behaviour was satisfactory 
-

19723 

S. CALL NO .. 

DATE: .g1 IO\~ . 
TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGER) 

~ 
I Signature ) 

19728 

S. CALL NO. 

DATE: 1s-i,, 19 r 
TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGER) 

~ 
( Signature ) 



PROBLEM 
qEfORJ~D IN 

tl{~Y 
CPU 

®o ~o ®a ©@mru~illl~@lf® 
SERVICE CALL SLIP 

DID PRT 

t.IDDEfh~ • U/W • B//l I. NO. 

JOB ASSIGN TO : 

~ult Removed 
vice was satisfactory 

- Behaviour was satisfactory 

CUSjfOMER'S REMARKS 

i 
I 
I 

®a ~o ®a ©@!J@~illl~@lf® 
. SERVICE· CALL SI.JP 

CUSTOMER'S NAME & AODRESS. ______ ...._.--+-------
1)112 Si4kl !K!J4tv) 

PROBLEM 
CPU 0/0 PRT CRT pp;;Tf.OfN 

19754 

DATE: 

TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGERI 

( Signature ) 

19763 

S. CALL NO. 

DATE: 

TIME.: 

REF. NO.: 
MOft{IV't/'V • U/W • B//l. I.NO. _ T.NO.: 

JOB ASSIGN TO : 

(SE-RVICE MANAGER! 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

( Signature I 



19769 

CUSTOMER'S NAME & AODRESS----.lL.!...J...:.-=-------- S. CALL NO. 

Mt'_. {);~1 £,ldMJ DATE: 

TIME: 

REF. NO.: 

T. NO.: 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

I Signature ) 

~o ~a ®a ©@11UU~llfl~®U'® 
SElp!ICE· CALL SLIP 

19770 

S. CALL NO. 

DATE: 
PROBLEM 

CPU 0/0 PAT \cRT HOO OP 

;;i~ 
• B/~. I.NO. MO 

_ T.NO.: 

TIME: 

REF. NO.: 

JOB ASSIGN TO : 

11{, ! ~/1/1#-/fi? (SERVICE MANAGER! 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

I Signature l 
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®a ®o ©@mru~llil~@[J'@ 
SERVICE CALL SLIP 

19713 

CUSTOMER'S NAME & ADORESS----=---....i..:..-=---+.--.1-~~.....,.i;,,1.B~'Gll'll .CALL NO. 

n< · &ki /&Ant t--"0-A_T_E -: -.~-_,,-/-P,-,-----l 

TIME: 

T.NO.: 

PROBLEM 
CPU 0/0 PRT CRT HOO OP 

_p~:Ji~ 
t"c ... oa • U/W • B/P I.NO. 

REF. NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

{ Signature ) 
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19774 
~D ®o ®o. ©@·Uffi)~ruJ~@IJ@ 

SERVI ·CALL SLIP 

S. CALL NO. 

PROBLEM 
CPU 0/0 PRT CRT HOO OP ltEPORTEb IN 

TIME: 

.~ 
~lf( • U/W • B//A. I. NO. 

REF. NO.: 

. T.NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 

- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

( Signature I 
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®o ~o ®L ©@m:ru~MU@lf@ 
SERVICE· CALL SLIP 

CUSTOMER'S NAME & ADDRES$, ____ .....;__.:.-:..-------
rv1t. Q-,/l?,,{ ~ 

~~~J~~~~1-CP-.-u-..1-01-o--.1-PR_T__,1..--c-RT-1.--H-o-o-1--o-P__,I 

.. ~r-?'11 I t£ . j • B/P I.NO. AMT 

JOB ASSIGN TO : 

CUSTOMER'S REMARKS 

- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

··:·· ··:." ~··· ri!ll•· .. '\·.,· .. i 

19779 

S. CALL NO. 
DATE: IB'J1-i1)-
TIME: 

REF. NO.: 

. T.NO.: 

!SERVICE MANAGER) 

( Signature ) 

19783 
®o lIDo ®o ©@IITfU~lli}\1@{f@ 

S.ERVICE·CALL SLIP 

CUSTOMERJ>~AME & ADDRESS 

~/R _ tz{}_~tf/-$tflrrl 
-----...----~~--,;-----r----~~----, 

CPU 0/0 

,~l:llW • B/P. 

JOB ASSIGN TO : 

ault Removed 
- ~ice was satisfactory 

//,.;.. Behaviour was satisfactory 

PRT I CRT HOO OP 
I 

I.NO. 

CUSTOMER'S REMARKS 

S. CALL NO. 

DATE: >-3( f 
TIME: 

REF. NO.: 
T.NO.: 

(SERVICE MANAGER! 

( Signature l 



r~•·:~i 19786 
~0 ~o ®o ©@rnru~llil~@[f@ 

SERVICE CALL SLIP 

CUSTOMER'S NAME & ADDRESS 

11/K -MkQ;Jl (dz:tL-t 
PROBLEM 

D/0 CPU 
~EPORTEOIN 

Uf!:. 
Ml~e&/µf/ • U/W • B//>. 

JOB ASSIGN TO : 

_Fault Removed 
_ Service was satisfactory 
_ Behaviour was satisfactory 

-

- . -

~ -
~~//£::_ 

PRT CRT HOD 

I. NO. ( AMJ) 

;tl#fV~&o~ 
CUSTOMER'S REMARKS 

I 
I 

,. 

~ 
~ 

OP 

....... 

S. CALL NO. 

DATE: .:2-Sl ~Len: 
TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGER) 

~ 
( Signature I 

l9796 
~" ~o ®a ©@{M)~ll.~fr@IJ@ 

SERVICE- CALL SLIP ,.., 
-"" 

CUSTOMER'S NAME & ADDRESS r_q1? r 
S. CALL NO. "1 '-i f?.11?1 ll;f'u;JM 
DATE: e:J/ -Of-~ PROBL1:M 

CPU 0/0 PRT CRT HOO OP TIME: ftEPORT~IN ~ 
~ VjUb '?'¥) 

REF. NO.: 
MOO EL • U/W • B//>. I.NO. ~ T.NO.: 

JOB ASSIGN TO : 
--

IB~t+-i+ itVJ (SERVICE MANAGER) 

- Fault Removed CUSTOMER'S REMARKS 

~I 
- Service was satisfactory 
- Behaviour was satisfactory 
-

( Signature I 

I 
I 
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®o [ID D ~JD ©@lITffi ~ ll1I @If@ 

SERV !.9E · CALL Sl.IP 

CUSTOMER'S NAME & ADDRESS 
, VJ'll/ _L_ S.CALL NO. 

Mt~ lkfa~ : DATE: 03- 0 ' -~« 
I PRTi I I I 

PROBLEM I . I 0 0 CRT HOO 

I 
OP TIME: :;~5aN . CPU : I . 

REF. NO.: 

Mt~~ • UIW • S//J f. NO. AMT T.NO.: 

JOB ASSIGN TO : 

tVJJ(_ ~ (SERVICE MANAGER) 

CUSTOMER'S REMARKS 

- Fault Removed 

~J' 
- Service was satisfactory 
- Behaviour was satisfactory 

-
( Signature I 
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··=-· ... :.· ~-· ·-· "<·.'··1 

©@mro~lYJ~®ir® 
E CALL SLIP 

CUSTOMER'SNAME&ADDAESS,~~~--.~-...._._~~~~~~~ 

fvf fl. Bi*;?--t M~-Al\1 
PROBLEM 

CPU 0/D PAT CRT HOD OP REPORTED IN ~ 

k~~ 
MO ~hi~· • UIW • B/A I.NO. 

JOB ASSIGN TO : 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

19799 

S. CALL NO. 

DATE: 07- 0 ( -

TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGE RI 

( Signature l 



I 1m·1 . -· ... I~ .. 
~o ~o ®o ©@Uiro~llllR@lf® 

19690 

SERVICE CALL SLIP 
I 
I /1 ,.. ~ 

CUSTOMER'S NAME & ADDRESS 
r11111- S.CALLNO. 

M& ~~ fl5.UJM DATE: 10,1\~<( 
PROBLEM CPU 0/D PRT CRT HOD OP TIME: 

i:tEPORTEOi IN 

~~~(,"ll REF. NO.: 
~ 

Mo~ub~1-- • U/W • B//J I.NO. (AMT . T.NO.: 

...... / 

JOB ASSIGN TO : 

JVJ!.. tf! ti~.,oll (SERVICE MANAGER I 

·- CUSTOMER'S REMARKS 

- fault Removed 

~ - Service was satisfactory 
- j3ehaviour was satisfactory 

-
( Signature I 

l9689 

~o @a ®o ©@otfi)~MR@lf@ 
SERVICE· CALL Sl.IP 

CUSTOMER'S ~E& ADDRESS 

&It r#}2~~ 
PROBLEM 

CPU REPORTED IN 

,1/N{/_L /;. 
~111~ ~ 

JOB ASSIGN TO : 

~ult Removed 
(_ Service was satisfactory 
_,....frehaviour was satisfactory 

0/D 

• B//1. 

S. CALL NO. 

DATE: 

PRT CRT HOO OP TIME: 

REF. NO.: 

1: Nc:i • . T.NO.: 

(SERVICE MANAGER! 

CUSTOMER'S REMARKS 

I Signature ) 



. .. . . .. · c; .. , ral .......... i 
®o ®o ®o ©@lfffi1\P)M\t@lf@ 

SERVICE CALL SLIP 
>l 

CUSTOMER'S NAME & ADDRESS .I Jr/ ( r 
~ti. {1t1-4t !IJLtJtt1 

I 
PROBLEM 

I 
CPU l DID 

I 
PAT 

I 
CRT 

I 
HOD 

I 
OP 

JlEPORT~ ~ 

"'' t 
MODEL • U/W • B//J I. NO. AMT 

JOB ASSIGN TO : I 
I 

fa']~~z:. 
CUSTOMER'S REMARKS 

- Fault Removed 
I - Service was satisfactory 
i - Behaviour wu satisfactory 

I -
I 

®o ~o ®o ~@Oi1l)~l!1JR@(j@ 
SERVICE CALL SLIP 

f\ _,. __......--, 

CUSTOMER'S NAME & ADDRESS ______ 7V_t?J...:..-.j-"-/ ____ _ 

~ °'fr)_,( 85<.- .4tY1 
PROBLEM . 

I 
JlEh°R~O IN CPU 

~l~~~SX-L-~··-L.-__._~-L---L_,..c-µ_----1 
DID PAT CRT HOD OP 

196~~ 

S. CALL NO. 

DATE: 51~/~~ 
TIME: 

REF. NO.: 

T.NO.: 

(SERVICE MANAGER) 

~ 
I Signature ) 

19691 

S. CALL NO. 

TIME: 

REF. NO.: 

MODEL • U!W • 8//i. I. NO. f AMT . T.NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

( Signature I 



~· 

· .. ~·· ·.:-· .. :.· r!!l•··f·.···~ 
~o ®o ®a ©@lITfU!WlliJU@lf@ · 

SERVICE CALL SLIP 
/J A -

CUSTOMER'S NAME & ADDRESS~ __ ___.r..__"/l...:.~' /__,_l_I _____ _ 
-ili.. BiJ2 I lk u;nJ 

~~~~~~·1 ~-c-.P-u-..-l_D_/_D--..;-PR_T___,1-c-RT---.1.--H_D_D_l __ o_P_,I 

19694 

S. CALL NO. 

DATE: zn2/5t 
TIME: 

REF. NO.: 

MODEL;~~- um • B/P I. NO. AMT . T. NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 

- Fault Removed 
- Service W85 satisfactory 
- Behaviour was satisfactory 

( Signature ) 

19693 

~o ®o ®a ©@lITfU[p}lliJU@lf@ 
SERVICE CALL SLIP 

S. CALL NO. CUSTOMER~AME & ADDRESS 

~ f!LA>t $tAf1 DATE: f 
1,...--CP-U lr--D/---,D lr--PR---,T ,-CR~T ,~HD-0. -OP____, 

PROBLEM 
.. EPORTfD IN 

M&11))-oy 
TIME: 

REF. NO.: 

MODEL ·um • a11> I. Nci. AMT . T.NO.: 

JOB ASSIGN TO : 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 
- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

( Signature ) 
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®o ®o ®a ©@IM)~illJ~@!J@ 
SERVICE CALL SLIP 

CUSTOMER'S NAME & AOORESS 

1'\' a ~A-21 ~v'41vt 
PROBLEM 

I 
CPU 

I 
0/0 

I 
PAT 

I 
CRT 

I 
HOD OP 

~PORTED IN 

lttfi;ll 
MODEL [ff • U/W • B//I I. NO. AMT 

J&J 

CUSTOMER'S REMARKS 
- fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

@a @o ®a ©@UffU~lliJt!@lf@ 
SERVICE· CALL SLIP ..., 

CUSTOMER'S NAME & ADDRESS r,/1-/ r 
, 

11t: MP!Nl f}A,7l 
PROBLEM 

CPU D/D PRT CRT HOO OP llEPORTEOIN j 
·µw~h.·~ -MODEL 

19696 

S. CALL NO. 

DATE: 

TIME: 

REF. NO.: 

T. NO.: 

{SERVICE MANAGER) 

I Signature ) 

1969~ 

S. CALL NO. 

DATE: '3 12/)~ 
TIME: 

REF. NO.: 

• U/W •Bil'- I. NO. ~MT . T.NO.: 
-· 

JOB ASSIGN TO : 

4Dov~ {SERVICE MANAGER) 

- Fault Removed 
CUSTOMER'S REMARKS 

- Service was satisfactory 

lr - Behaviour wu satisfactory 
-

( Signature I 



PROBLEM 
i:iEPORTEO IN CPU 

~D @30 ®o ce@mru~l1Hlr@[J@ 
SERV!ICE CALL SLIP 

I 

0/D HOD OP 

\L~ !5a~\,(~ 
MODEL ~~~~ U/W • B/P I. NO. AMT 

JOB ASSIGN TO : 

- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

PROBLEM 
i:iEPORTEDIN 

f(&~'~ 

CUSTOMER'S REMARKS 

.. 
---- .. _ - -

~o fIDa ®a {g@[M)~l!1Ji!@[J@ 
SERVIC~ CALL SLIP 

MODEL • U/W • B/P I. NO. AMT 

JOB ASSIGN TO : 

- Fault Removed 
CUSTOMER'S REMARKS 

- Service was satisfactory 
- Behaviour was satisfactory 

... 

__/ 19698 

S, CALL NO. 

DATE :~3' 

TIME: 

REF. NO,: 

T, NO.: 

(SERVICE 11.1ANAGER) 

( Signature ) 

196 9 'i 

S. CALL NO. 

DATE: 

TIME: 

REF. NO.: 

T.NO.: 

. !SERVICE MANAGER) 

( Signature ) 



~o ~o ®o ©@lITfi1[p)lllJtr@lf@ 
SERVICE CALL SLIP 

19700 

CUSTOMER'S NAME & ADDRESS----~__::_:._-'---------. 

11,Q? QfJ-)4 &>Ui!1 
PROBLEM CPU s:tEPORTEO IN -

1 °5c'l- V' t '-/Vl-

MODEL • UNJ 

JOB ASSIGN TO : 

- Fault Removed 
- Sefvice was utisfactory 
- Behaviour was satisfactory 

PROBLEM 
~EPORTEOIN 

C}f 5> 
.S 

JOB ASSIGN TO : 

- Fault Removed 
- Service was satisfactory 
- Behaviour was satisfactory 

DID 

• B/P 

PRT CRT HOD OP 

REF. NO.: 

I. NO. T. NO.: 

IA) ~f (SERVICE MANAGER) 

CUSTOMER'S REMARKS 

I 
I 

I . 

lf.~-~~1 
I 

( Signature I 
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~o ®a ®o ©@fMl[p)(l.ij~@[f@ 
SERVilCE CALL SLIP 

S. CALL NO. 

DATE: ::l... 
HOD OP TIME: 

REF. NO.: 

I.NO. AMT _ T. NO.: 

(SERVICE MANAGER) 

CUSTOMER'S REMARKS 

I Signature I 


