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reached by a particular country or area in the development process. Mention of firm names or
commercial products does not constitute an endorsement by UNIDO.

FAIR USE POLICY
Any part of this publication may be quoted and referenced for educational and research purposes
without additional permission from UNIDO. However, those who make use of quoting and
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M. 8.8 Computers R

Ms. Latrech Date: 10th Oct. 1998.
Contract officer Ref: UNIDO/INV/598
Contract Unit PC

Operational Support Division
Department of Administration
UNIDO. P.O. Box 300
A-1400 Vienna, Austria.

Dear Ms. Latrech,

Sub: Report on Supply of one year Hardware & Software Maintenance for CAD/CAM
activities at the Pakistan Machine Tool Factory (Pvt) Ltd.
UNIDO Project No.: DP/PAK/84/012
CONTRACT NO.: 95/291

With reference to clause (4) to the contract No: 95/291 relating to above Project, find
enclosed two copies of the Report.

This report consist the extent of the work carried during the 1-year (1 September 1997-3 1
August 1998) for Hardware & Software maintenance services with parts replacements for

CAD/CAM activities.

Please do not hesitate to ask for any further information or clarification you might require
in this connection.

With best regards,
Yours Sincerely,

HAFIZ-UR-REHMAN

TECHNICAL SPECIALIST

7-10, HINA PALACE, CIVIL LINES, HOSHANG ROAD, KARACHI-75530 PAKISTAN. TEL: 5686075, 5683276, 5689823-25.

Business
Partner
FAX: (92) (21) 5685079 E-mail: ovais @sbs.khi.sdnpk.undp.org ]




“Following is the summary in progress in the maintenance contract.

Supply of Hardware / part replacement

- 177 Color Monitor replace in designing office.

- Replace of SCSI Hard disc controller in tool design.

- LAN Cards, Mouse, 1/0 Cards & Keyboard replaced in tool design & design office.
- Roller assembly of HP-LaserJet Printer in design office.

- Replace the faulty parts of three Monitors in Design office and tool design.

- Repair the HP-LaserJet/workstation in CNC shop.

- Replace the tape Drive of Novell Server in Design office.
Software

- Re-install the Novell software in Design office and tool design Server for
better performance

- Install the latest release of (tool Kit) Antivirus Software on all computers.

- Fine tuning / Diagnostic of Sun operation systems for performance upgrading.

Preventive Maintenance

Regarding preventive maintenance, it is already being undertaken according to workPlan.
This preventive maintenance includes cleaning, Lubrication, adjustment and fine tuning of
software, etc.

Maintenance Status

We are providing all necessary support without any problem. All the system are working
properly and we also satisfactory resolved all scheduled and unscheduled calls by PMTF
from time to time.(Enclosed are all necessary call slips).
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SERVICE CALL SLIP

139709

FITE

CUSTOMER'S NAME & ADDRESS S.CALL NO.
Wbt Bom) onre A (18]9 7
PROBLEMD, cPu | o/o | PRT | CRT | HOD | oOP TIME :
f%? fT ﬂ; V4 ﬁ REF. NO. :
»ﬁ@t’lh“f (F %k i) - I.NO. AMT T.NO.:

| ~
JOB ASSIGN TO : |

1

AdDnANS (SERVICE MANAGER)

CUSTOMER'S REMARKS
— Fault Removed )
— Service was satisfactory
— Behaviour was satisfactory

S

{ Signature )

8. B. S. @@mpuﬁ@mg
SERVICE CALL SLIP
cusrome NAME & ADDRESS 7 ///7% S. CALL NO,
A2 H< 57)
PROBLEM sk ?’I(Om
REPORTEC IN CPU | /O | PRT | cRT | HOD | op TIME :
REF. NO. :
MODEL ‘uUw B/ 1. NO. / Aﬁj .T.NO.:
JOB ASSIGN TO :

/}/( #,4;‘%_ /”/qu((seawcs MANAGER)

. CUSTOM
 Fault Removed _ ER'S REMARKS

—~ Service was satisfactory
-~ Behaviour was satisfactory

3,

{ Signature )




| AL R 19723
S. B. 8. Computers
SERVICE CALL SLIP
e
CUSTOMER’S NAME & ADDRESS 777 5.CALLNO. '
) ‘ DATE : ﬂmﬁ?
e N ceu | o/ | PRT | cAT | HoD | op TIME :
1672/ P REF.NO. :
MODEL ‘uw  *e/s - LNO. ﬂM'r ) T.NO.:
p——

JOB ASSIGN TO :

ME . ;JQJ\//‘H\./ (SERVICE MANAGER)

— Fault Removed
— Service was satisfactory

— Behaviour was satisfactory

CUSTOMER'S REMARKS

-

{ Signature )

~
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SERVICE CALL SLIP

19728

CUSTOMER'S NAME & ADDRESS / 7F S. CALL NO.

R LB Bt DATE : )51[‘7/9}

PROBLEM ) : :

REPORTED IN Cry o/D PRY ; CRT HOD oP TIME :

M/ﬂ»( Loty ! REF. NO. :

2" ‘ -

MODEL ‘uw ‘el I.NO. AMT T.NO. :

JOB ASSIGN TO : '
Vd . Alpaisecl_ (SERVICE MANAGER)
- .CUSTOMER'S REMARKS

— Fault Removed
— Service was satisfactory

— Behaviour was satisfactory

i

{ Signature }
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SERVICE CALL SLIP

19754

ML M/}ﬂgo&/&

cusromsn's E & ADDRESS J/ /’/ / Vs = [ 5. CALLNO.
A21 H2LAN) (g Qe 71755
;2?3};5“0 m cFu | DO PRY | CRT | HDD op TIME :
/“( | REF, NO. :
mooef 'g""b’ég‘”‘ ‘UMW "B/A I NO. / y, T.NO.:
JOB ASSIGN TO :

(SERVICE MANAGER)

%h Removed

vice was satisfactory
-~ Behaviour was satisfactory

FUS{TOMER S REMARKS
|
|

1
h

i { Signature )
19763
S. B. 8. Computers ’
' SERXICE- CALL SLIP
CUSTOMER'S NAME & ADDRESS Y /4 77/ 2 S. CALL NO.

PROBLEM

2201/

- Service was satisfactory
— Behaviour was satisfactory

%QZTED IN CPU | D/D PRT | CRT FDO/L op TIME ;

(v .
_ W v P REF. NO. :
MO ‘uw ‘B 1.NO. ( AMT . T.NO.:
JOB ASSIGN TO :

/W'C ZW (SERVICE MANAGER]
. CUSTOMER'S REMARKS

~ Fault Removed

e

( Signature )




( == 1 19769
8. B. 8. Computers
SERV ; -CALL SLIP
CUSTOMER'S NAME & ADDRESS (//‘//‘fp S. CALL NO.
ME. @#}/ R L47] DATE: T {ll/q?‘

RN N cu | oo | PRT | cAT | Hoo | op TIME :

//é A , REF.NO. :
mx}i{éoff/(%':’; *uw ‘ez LNO. AMT T.NO.:

e, Nipn2aR

(SERVICE MANAGER)

- Fault Removed
— Service was satisfactory

- Behaviour was satisfactory

CUSTOMER'S REMARKS

-

{ Signature }

S. B. §. Computers

SERVICE CALL SLIP
e i

19770

CUSTOMER'S NAME & ADDRESS _

LATF

, MK o { S. CALL NO. .
1 ASLAn) ‘f DAT
T - €
PROBLEM “ 3 b‘#ﬂ"
REPORTED m/ CPU | O/ | PRT ||CRT | HDD | o TIME :
NOYEL
” - . 1 — R;F. NO. :
9 B w o *B/a 1. NO, AMT ). . T.NO.:
Fe=rmstobt C/) i

- JOB ASSIGN TO :

VW el

(SERVICE MANAGER)

~ Fault Removed
- Service was satisfactory

~ Behaviour was satisfactory

CUSTOMER’S REMARKS

Q.

{ Signature )
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8. B. 8. Computers
SERVICE CALL SLIP

Vo) .
CUSTOMER'S NAME & Aooness____m-'f__é:@_@&y @ CALL NO.

: "~ e .
W i DATE: /) )/fy
ﬂEPOf:TED IN CPU | D/D PRT | CRT | HDD op TIME :

" REF. NO. :
r fc v ..
Mooel UMW *BIA 1. NO, ﬂm ( T.NO. :
T
JOB ASSIGN TO : g
MQN{J&C /‘Ld 24 {SERVICE MANAGER)

CUSTOMER'S REMARKS
— Fault Removed

— Service was satisfactory
— Behaviour was satisfactory ‘

{ Signature }

19774
SERVI&'CALL SLIP
e — ~ a
CUSTOMER'S NAME & ADDRESS Wi/ /KDF $L6:40 ) s.caLwo.

ME B2y psiam e o 7)1
PROSESM N | v | om | emT | cT | HoD | oP TIME: - ,
‘ ' - . REF. NO. :
§Jg& ‘uw  *B/A LNO. ﬂﬁﬂ _T.NO.:

_ —
JOB ASSIGN TO :

/\/ZMC ae/{ Z(A]%ﬁf (SERVICE MANAGER)

7
CUSTOMER'S REMARKS

— Fault Removed

~ Service was satisfactory

— Behaviour was satisfactory

_ _ | v

( Signature )
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8. B. 8. Computers
| SERVICE CALL SLIP
CUSTOMER'S NAME & ADDRESS 7%7 7F S. CALL NO.

% & Q)AD// L2 _ DATE : /37,{.?;/
PROBLEM B
AEPORTED IN CPU D/D PRT CRT HOD op TIME :

SN WW REF.NO. :

é‘%&’[‘ Einve mif e 84 LN, AMT | .T.NO.:

JOB ASSIGN TO :

MR Mﬁ}’bﬂ(/:ﬂ( /714)}7”5/2_ (SERVICE MANAGER)

CUSTOMER S REMARKS
~ Fault Removed

— Service was satisfactory
— Behaviour was satisfactory (/

{ Signature }
o by AEERL . 1 9 7 8 3
8. B. S. Computers
SERVICE CALL SLIP
cusrous NAME & ADDRESS TUT7 L S. CALL NO.
A2/ ASLAN] ’ DATE : )%‘ pﬁ’-}
2223 L$MD iN 1 cru D/O | PRT II CRT HDD or TIME :
Sys/ y ' REF. NO. :
C ——

MOW{;‘ yw °*B/A I.NO. / AMT T.NO.:

JOB ASSIGN TO :

(\’l
W (SERVICE MANAGER)
<

CUSTOMER’'S REMARKS
ault Removed .
— Service was satisfactory ;
L<- Behaviour was satisfactory : '/_/

{ Signature )




S. B. S. Computers
SERVICE CALL SLIP

CUSTOMER'S NAME & ADDRESS {’) 7/TF S. CALL NO.

MR -ASLAn] LA - pate: 25 ) 190
i ceu | oo | PRT | cRT | HOD | oP TIME :

U P (S , 1 REF. NO. :
M/%QBLM tum *BIA LNG, (A@ T} T.No

JOB ASSIGN TO

M/ﬁ\igw& (SERVICE MANAGER)

CUSTOMER'S REMARKS

— Fault Removed
~ Service was satisfactory

— Behaviour was satisfactory

- |

{ Signature }
]
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LOMATERS | 19796
S. B. 8. Computers
| SERVICE. CALL SLIP -
22
CUSTOMER'S NAME & ADDRESS £ W S.CA ]
" g " D. LL NO, .
PROBLEM T o) =0 (%%
REPORTEQ IN U | oo | PRt | caY : '
; I &m ! HoD | op TIME ; ~
LN REF. NO. :
MODEL _ ‘uw *g/a 1. NO, /Aﬁ\ T.NO.:
JOB ASSIGN TO -
/ﬁg R4t (V] (SERVICE MANAGER)
o R CUSTOMER'S REMARKS 7

— Service was satisfactory :
— Behaviour was satisfactory . gﬁ/‘

{ Signature ) J
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8. B. §. Computers
SERVICE CALL SLIP
CUSTOMER'S NAME & ADDRESS W7 £ S.CALL NO.
M ] A% | oate: 03~ 0 (~F¢

RECORTED IN cu | oo [ et | car | woo | or TIME :

MoJSE I REF.NO. :

Mdpoﬁ"bﬂ'w ‘umw CB/A I.NO. AMT T.NO.:

JOB ASSIGN TO :

W Zes™—

(SERVICE MANAGER)

-~ Fault Removed

— Service was satisfactory

- Behaviour was satisfactory

CUSTOMER'S REMARKS

./../

D Adork

{ Signature }
19799
SERV,IFE' CALL SLIP
/
CUSTOMER'S NAME & ADDRESS L7ITFE S. CALL NO.
/4 g
MK, «@AQV Accam DATE: LT — 0(._? 7

PROBLEM ¢

) REPORTED IN CPU D/D PRT CRT HDD op TIME : :
A

¢ ?’ \ REF.NO. :

MO g{vw% U s/ 1. NO. @ T.NO. :

JOB ASSIGN TO :

(SERVICE MANAGER)

— Fault Removed

- Service was satisfactory

— Behaviour was satisfactory -

CUSTOMER'S REMARKS

e

( Signature )
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S. B. 8. Computers
' SERVICE CALL SLIP

- 19630

[ B " ]
CUSTOMER’S NAME & ADDRESS ///// // S.CALL NO.
MR M2l ASLan * one: [01119%
PROBLEM . TIME :
REPORTE% IN CPU D/D PRT CRT HOD oP
—
REF.NO.:
Mo, El — »
mq&’wb/qav\ ‘uw  *B/A  LNO. ( AMT T.NO.:
A
JOB ASSIGN TO :
PYIA ,ﬁﬂﬂ@m (SERVICE MANAGER|
. CUSTOMER’S REMARKS
— Fault Removed
—~ Service was satisfactory
— Behaviour was satisfactory
{ Signature )
<
OGRS 19689
e P

S. B. S. Computers

SERVICE CALL SLIP

- MAv2a)

CUSTOMER'S Nﬁs & ADDRESS 277/ S. CALL NO.
; DATE : .
PROBLEM . ‘ ' ’ 811 / 8¢
REPORTED IN CFPU /D PRT CRT HOD or TIME :
/\/ﬂ/[jc/ / ' N REF. NO. :
Wbl 1560 % 0% um 1w ﬁ% P T.NO.:
L——
JOB ASSIGN TO :

{SERVICE MANAGER]}

 CUSTOMER'S REMARKS

Zéxuu Removed
Service was satisfactory
_s-Behaviour was satisfactory

S

{ Signature )




] A "8R8 i - 1963¢

- 8. B, 8. Computers
SERVI;E CALL SLIP

CUSTOMER'S NAME & ADDRESS Fl : S. CALL NO.
ML, Gt #5147 ' oate:  §)2/9¢
:2,93,';5“ N cpu | oo | PRT | cRY | HOD | oP TIME : ‘
H~1 éiur:{ REF. NO.:
MODEL ‘uw "B/ 1.NO. AMT ‘ _T.NO.:
JOB ASSIGN TO ; !
Mgy 2oz, (SERVICE MANAGER|

CUSTOMER’'S REMARKS
~— Fault Removed l
- Service was satisfactory i
— Behaviour was satisfactory . ‘
|

- o

{ Signatute }

19691

S. B. §. Computers
SERVICE CALL SLIP

i )
CUSTOMER'S NAME & ADDRESS 74 23 j— S. CALL NO.

M2 8au A any ~ pate: %7, )Q

PR

RESORTED IN ¢y | oo | PRT | ¢RT | Hoo | op TIME :

dery (ﬂ&? £ N REF. NO. :

MODEL uw e/ i.NO. ﬂMT _T.NO.:
N

JOB ASSIGN TO :

M p MSOQA A : {SERVICE MANAGER)

CUSTOMER'S REMARKS
— Fault Removed

— Service was satisfactory
— Behaviour was satisfactory

{ Signature )




-~ 1969¢

8. B. 8. Computers:
SERVICE CALL SLIP

V4 B
CUSTOMER'S NAME & ADDRESS.. [7/1 S. CALL NO.
w42/ /?‘SLM DATE : 25—{2/3(1'
,’;2,?3;,??0 IN cPu | oo | PRT | cRT | HOD | oP TIME : ‘
Meusz REF.NO.:
MooELﬂ/Ca&vQ&A— o773 1.NO. AMT _T.NO.:
JOB ASSIGN TO :
Mpv2ae (SERVICE MANAGER])

— Fault Removed

~— Service was satisfactory
-~ Behaviour was satisfactory

CUSTOMER’'S REMARKS

\//

{ Signature }

19693

S. B. 8. Computers
SERXICECALL SLIP

. Y

cusrouen AME & ADDRESS... rargr S. CALL NO.

A1 M DATE : 'ﬂ@biqgf
PR ‘ —
,,ESS;$MD IN chu | o/o | PRT | cRT | Hoo | op TIME:
MGWV REF. NO. :
MODEL ‘uw B/ 1. NO. AMT T.NO.:
JOB ASSIGN TO :

{SERVICE MANAGER)

— Behaviour was

— Fault Removed
— Service was satisfactory

satisfactory

CUSTOMER'S REMARKS

Ng

{ Signature )
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~ 19696

8. B. 8. Computers

SERVICE CALL SLIP

CUSTOMER'S NAME & ACDRESS 7T~ S. CALL NO.

Mg [g;pr% AL AM ' DATE: () %! g(/ﬁ
kN IN cu | o | eRT | cRT | HoD | op TIME : ‘

f&f/gja REF.NO.:

mooeL [, ‘uw  *B/A LNO. AMT T.NO. :

N)

Jéd K§GN TO:

MA:\Ifﬂé’ . AONBA  (SERVICE MANAGER)

CUSTOMER’'S REMARKS
— Fault Removed

— Service was satisfactory .
— Behaviour was satisfactory

{ Signature }

_ 4 e —
19699
S. B. 8. @@mpuﬁ@ﬁ'@
SERVICE. CALL SLIP
CUSTOMER'S NAME & ADDRESS LW 77z S. CALL NO.
ML A/ BA | .
PROBLEM ’ — 3 1 ;Zs g
REPORTED IN ¢ | o/0 | PRT | cAT | HoD | op TIME : -
LA /)‘Z"hl‘"/ REF. NO, :
MODEL ‘uw  *B/a 1. NO. WT .T.NO.:
JOB ASSIGN TO : . ‘
Boppsa/ {SERVICE MANAGER)

CUSTOMER'S REMARKS
— Fauit Removed ’

~ Service was satisfactory
~ Behaviour was satisfactory

f-/

{ Signature )
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8. B. . Computers
SERVICE CALL SLIP

/7 ‘rl'Nf"
CUSTOMER'S NAME & ADDRESS ag7] . S. CALL NO.
mil. Q?H’% ALLAV] DATE:'D-}‘ %Q
,’;2,?3,:52‘0 N cfu | oo | PRY | CRT | HOD op TIME :
\Le/{ &&,\454 REF.NO. :
MODEL [t R UMW °B/A 1.NO, AMT T.NO.:

i
JOB ASSIGN TO : :
1

MMM/’\ (SERVICE MANAGER)

CUSTOMER'S REMARKS
— Fault Removed
— Service was satisfactory

-
—~ Behaviour was satisfactory

~

{ Signature }

I 19697

"COMPUTERS

S. B. 8. Computers
SERVICE CALL SLIP

= o DR 2 fm
CUSTOMER'S NAME & ADDRESS a7 Vs S.CALL NO.

Me @A’D’) 1‘45&‘ MH DATE : //,/4/9(

Monfo2 REF. NO. :
MODEL ‘umw ‘s i. NO, AMT T.NO. :
JOB ASSIGN TO .
SYIHvSoorl _{SERVICE MANAGER]

. CUSTOMER'S REMARKS
— Fault Removed )

— Service was satisfactory
— Behaviour was satisfactory

{ Signature )




S. B. 8. Computers

SERVICE CALL SLIP

19700

CUSTOMER'S NAME & ADDRESS

MR O824 ALLAY

T

Tecl ~ DEE

/SI\CALL NO.

g t6)8/S%

:ggg&'\g“e"o = ceu | o | paT | erT | HOD | op TIME :

5(71%‘/‘/"3’ REF, NO. :
MODEL ‘uw '8/ i. NO. AMT T.NO.:
JOB ASSIGN TO :

MM?A{//WQ‘NSOIZ,/ W AL#+)S  (SERVICE MANAGER)

- Fault Removed
~ Service was satisfactory
- Behaviour was satisfactory

CUSTOMER'S REMARKS

V7

{ Signature )

JOB ASSIGN TO ;

W Bavseol,

!
(888" 19693
S. B. 8. Computers
SER\QIICE'CALL SLIP
CUSZMEE NAME & ADDRESS L/WPI ?: S.CALL NO.
ML OBen LHM
o Qs DATE ; 2/ $1%¢
REPORTED IN cu | oo | PRY | cRT [ oo | op TIME : ’
@ Cﬂf} REF.NO. :
é; M%‘LS e "UW  *B/A ING, AMT _T.NO:

(SERVICE MANAGER)

— Fault Removed

~— Service was satisfactory
— Behaviour was satisfactory

_.CUSTOMER’S REMARKS

~

{ Signature )




