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INTRODUCTION 

The Round-Table Discussion on the Restructuring of S:aall
and Medium-scale Enterprises with Special Focus on African/Asian 
co-operation was held in New Delhi, India, from 29 Septe-.t>er to 
2 october 1992. It was jointly organized by the United Nations 
Industrial Develop•ent organization (UNIDO) and the World 
Assembly of Saall and MediUJl Enterprises (WASME) and attended by 
64 participants fro• 19 countries and 2 organizations of the 
United Nations systea (see annex I). 

I. ORGANIZATION OF THE MEETING 

Opening of the aeeting 

All statements underlined the importance of small- and 
aediUJl-scale enterprises as an integral part of overall economic 
development and their specific role in e•ployment generation and 
distribution of incoae. 

After he had welcomed the delegates, Mr. Ki-Jung Ryu, 
President of WASME, said that growth in world population mainly 
in the poorer countries will increase disparity in wealth between 
developed and developing countries. This will be a global issue 
in the y£ars to co•e. The interrelated world econo•y and mutual 
dependency of the nations and regions call t ... r joint efforts of 
the rich ar~ the poor to narrow the gap in incomes. Recalling 
the motto of "diligence, self-help and co-operation", which was 
the 11<>tor of development in the early 1960s in his own country, 
the Republic of Korea, he was of the opinion that the same slogan 
should be applied in small- and aediW1-scale enterprise 
development and publicized through WASME by its members and 
associations in 80 countries, 29 of which are in African 
countries and 21 in Asian ~ountries. 

The Resident Representative of the United Nations 
Development Programme (UMDP) in India, Mr. E. Dessau, felt that 
the meeting was a timely follow-up to the First Consultation on 
Small- and Medium-Scale Enterprises including co-operatives held 
in Italy in 1989. He underlined the co-operation between 
organizations of the United Nations system dealing with the 
sector. In addressing the needs and problems of the small-scale 
enterprise sector, he stressed the four following points in 
particular: 

(a) A clearly formulated policy for the development of the 
sector which should also consider the potential of exports: 

(b) Inadequate resources for training, extension services, 
capacity building and export marketing; 
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(c) Problems faced by saall uni~s in obtaining funds for 
financing their activities: 

(d) Lack of research, especially in trade proaotion, and in 
the identification of potential outlets, particularly the 
feedback on the custoaers' acceptance of the style and design of 
the products for the doaestic and foreign aarkets. In addition, 
more techno-econo•ic research work is required in the field of 
technology adaptation and inno7ation for advanceaent of 
production and increase in efficiency of the saall-scale sector. 

The Developaent co .. issioner (Saall-Scale Industry), 
Mr. C.K. Modi, cited soae iapressive figures relating to the 
sector. It provides eaployaent in India for aore than 12 million 
people working in about 2 million enterprises. Its contribution 
to exports is over 40 per cent. The scope of production 
coaprises aore than 7,500 products ranging fro• siaple consuaer 
goods to high technology products in the field of entertainaent 
electronics and coaputers. Average growth is expected to be 
8 per cent per annWll providing additional eaployaent for 
2.5 million people. 

The definition of tl~e small-scale industry in India is based 
on investaent in plant and aachinery not exceeding 
US$ 0.2 •illion with no limitations on the nuaber of employees or 
turnover. 

Since 1991, the new policy package has brought about 
deregulation and debureaucratization of the system to allow units 
to becoae JDOre independent and to coapete worldwide. 

The Director of the system of consultations welcoaed the 
participants on behalf of the Director-General of UNIOO. He said 
that the meeting was greatly honoured by the presence of 
His Excellency, Mr. Hanaohan Singh, Minister for Finance of 
India, which underlined the importance his Government has been 
giving to the small-scale industry sector. He thanked WASHE and 
its Secretary-General, Mr. Chakradhari Agrawal, for his work and 
commitments to the small- and mediWll-scale enterprise sector in 
the world. In particular, he thanked hi• for his efforts in 
organizing the meeting setting an example of the new trend in 
industrial development throuqh private sector participation. He 
continued by stressing that since the Consultation in 1989, 
economic changes have transformed policy orientation of many 
African and Asian countries. They have launct'.ed restructuring 
programmes and accorded major prominence to market forces and 
private initiative. These liberalization measures have not 
always had positive effects on the small- and mediWD-scale 
enterprise sector. In addition, technological development has 
provided more opportunities. The need for analysing these trends 
and their impact on the sector were the reasons for organizing 
the meeting. 
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The expected results of the group's discussions should serve 
as recommendations and guidelines for enterprises, non
govermaental organizations (NGOs) and govermaents and give 
orientation to each partner's role in the new econoaic setting. 

The Minister for Finance of India aentioned that most 
developing countries are poor countries. Poverty can be 
eradicated only on the basis of rapid expansion of eaployaent~ 
These employment opportunities should not be concentrated in 
large cities, but should be distributed to all rP-gions of the 
country. The creation of mega cities with unsuraountable 
infrastructure probleas and social, econoaic and political 
tensions should be avoided through an even spatial distribution 
of incoae, India still considers the saall-scale enterprise 
sector as a stepping-stone and encourageaent for a new class of 
entrepreneurs. Therefore, the Governaent had given .any 
incentives to saall- and aediu.-scale enterprises. However, the 
fiscal systea has becoae over-extended and the Governaent's 
capacity to invest or subsidize is under great strain today. 
Fiscal consolidation and reduction of fiscal deficits prevent the 
Government from engaging in industrial activities. Thus, there 
is llOre room for private initiative in developaent. 

In the past, production has grown within high protection 
walls without any regard to costs or quality. Now, the world 
economy has slowed down and through protectionistic pressure from 
the developed countries, world trade has also slowed down. 
Therefore, there is need to change the production patter11 and 
strategy and subsequently the developaent strategies. Tariff 
levels are to be reduced and greater domestic and outside 
coapetition should be strengthened. In the long run, this trend 
should be considered as a new challenge for greater efficiency in 
production, new production patterns and greater exploitation of 
the international division of labour. However, in the short run, 
it can create problems, since competition is a two-edged weapon. 
It helps those who are strong, but creates severe problems for 
the weak. 

In this context, the Minister underlined the scope for 
exchange of experience between Asian and African countries which 
have undergone structural chanqes to find new markets. The 
Indian Government has offered tax concessions to the saall-scale 
industry sector. While the Bector's contribution to industrial 
production is between 30 to 35 per cent, the Government's income 
on tax revenue from small-scale units is insignificant. 

The banking system is under great strain including problems 
of health of portfolios and of inadequate profitability. In 
order to remain a well-functioning system, rethinking on direct 
lending, the terms of lending and on the role of concessional 
finance should take place, because there are limits to which the 
banks can become instruments of a "grant" economy. 
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The Minister continued by pointing out that there is still 
genuine need for small-scale industry. Sixty-four per cent of 
the industry operates in rural areas and provides incoae to those 
who most need it. These small units are required for balanced 
regional development. However, the capacity of a modern State to 
subsidize the ever growing segment of the society becoaes 
increasingly limited. Therefore, emphasis should shift from the 
p~ovision of subsidies to the supply of services in e.g. the 
field of financing, aarket information, access to new 
technologies, quality control, and access to information on new 
standards. This aove will definitely take place. Soae 
transitional aeasures might have to be taken to •itiqate the 
negative impact. The sector should be aware of this trend in 
development. 

He further stated that UNIIX> and other international 
organizations hava aade valuable contributions in pro-.oting the 
awareness of interlinkages that exist between developaent 
processes in various countries. Furtheraore, he suggested that 
financial institutes such as the Asian Develop•ent Bank devise 
Jlodalities in which exchange of experience on the development of 
small- and medium-scale enterprises is giv~n firm institutional 
underpinning to guarantee joint ventures between such African and 
Asian enterprises, including support aechanisas by various 
regional financing entities. 

The opening session concluded with a vote of thanks by Mr. 
Arun Agrawal, Secretary-General, National Alliance of Young 
Entrepreneurs. 

Election of officers 

The following officers were elected: 

Chairman: 

Vice-Chairman: 

Rapporteur: 

R.S. Agrawal (India), Managing Director, 
Small Industries Development Bank of 
India 

S.K. Jain (India), Adviser, Chairman, 
Progra11J1e Comaittee, WASME 

Jennifer Riria-OUko (Kenya), Managing 
Director, Kenya Woaen Finance TrUst Ltd. 
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Ad<>Rtion of the progrnmpe 

The aeeting adopted the following proqra .. e: 

(a) Opening of the aeeting 

(b) Election of officers of the meeting 

(c) Policy changes relating to saall- and aediua-scale 
enterprises 

(d) Trends in developaent of the saall-scale industry and 
enterprises: Presentation by each participant on the 
present situation in his/her country 

(e) Strategies and progra1111es for small-scale industry 
developaent with special reference to Afrir,an countries 
to aeet the challenges of the 1990s and beyond 

(f) Iapact of changes in general econoaic develop•ent and 
technological changes on the growth of the small- and 
aediua-scale enterprise sector 

(g) The iaportance of the micro-enterprise and the rural 
industry sector 

(h) Changes in institutional requirements 

(i) The role of HGOs and private voluntary organizations 
(PVOS) in the process of restructuring of small- and 
aediua-scale enterprises and their potential for 
institu~ional and interregional co-operation among 
themselves 

(j) co-operation of all development agents at national, 
regional and international levels 

(k) Conclusions and adoption of recollJllendations 

(1) Closure of the meeting 
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II. SUMMARY OF DISCUSSIONS 

Du:ring his introductory stateaent, the Chairman of the 
-.eeting reported that in his view the challenge of small- and 
mt!dium-scale enterprises in the years to coae is in the field of 
technology and in opening up new aarkets. He underlined that too 
auch suppart in fora of subsidies and protection could jeopardize 
the well-functioning of any enterprise irrespective of its size. 
The policy package for small-scale and tiny enterprises issued in 
India in August 1991 was expected to proaote not only technology, 
huaan resource developaent and identification of market niches, 
but also an adequate flow of finance for the proper functioning 
of saall-scale enterprises. 

The Director of the Systea of Consultations requested the 
participants to be specific and at the saae tiae practical. In 
today's world of deregulation and restructuring, the slogan is 
•no subsidy, no protection•, and •saall-scale enterprises should 
be co•petitive•. He suggested a dialogue between chaabers and 
governments to find solutions for the transitional period. The 
role of the government to facilitate COJlpetitiveness should be 
reviewed by the meeting. 

The conditions of access to loans and interest rate are an 
i•portant issue in the context of the financing of saall- and 
aedium-scale enterprises. Banks in developing countries receive 
loans fro• the World Bank or regional development banks at 
preferential interest rates of 6 or 7 per cent with the 
conditions that loans to the saall-scale industry are not granted 
to the entrepreneurs below the co-ercial rate. It is expected 
that co .. ercial rates will stop the aisuse of loans. But would 
the abuse cease if the bank were to pay the bills on behalf of 
the enterprise instead of p~oviding the loan in cash? Grace 
periods for loans of generally 6 to 9 1R0nths are now nonaal 
practice. This would aean that the first repayment is more or 
less due at the ti•e the funds are mad~ available. Consideration 
should be given to applying flexibility in the repayment 
schedule. The first instal•ent should only be requested when the 
factory gC'es into production and rifter its products have been 
sold and paid for. In reality this time-span is often auch 
longer than bankers estiu·;e. Subsequently, a realistic tiae
fra•e for grace periods sbould be granted. In answering the 
question whether the governaent should support sull- and medium
scale enterprises, one should also think in practical terms. In 
the past, e~i>erience has not always been positive. The 
bureaucracy in a number of stagnant organizations works against 
small-scale enterprises rather than in their favour. one should 
be realistic in that respect. How can the government assist? 
How could one help those enterprises to import the right quantity 
ot raw materials? How can they sell their goods on the local and 
international market? How can they produce goods at constant 
and/or high quality level? Governments sliould not regulate the 



,..... _____________________________________ -

- 8 -

sector, but direct its developaent and inject promotional 
aeasures if the need arises. The government should certainly co
ordinate international assistance, aultilateral from UNIOO and 
the International Labour organisation (ILO), or bilateral in 
order to give guidance to the sector which has a large potential 
for eaployment creation. Govern1tent efforts and funds invested 
in saall-scale enterprise developaent may well save some 
expenditure on social matters. 

General debate 

At the beginning of the general debate, the participants 
confirmed that the saall- and aedium-scale enterprise sector is 
not only recognized as an iaportant sector for eaployaent 
creation but has also gained significance in view of the tendency 
to give more priority to private sector activities in economic 
development. 

The following problems have been encountered as major 
obstacles in development: 

(a) Physical infrastructure including regular and 
sufficient supply of water, electricity, telecoJIJIUllication etc.; 

(b) Information on and transfer of technology; 

(c) Although training of entrepreneurs is iaportant and 
generally accoaplished, trainees should be further aotivated to 
becoae successful entrepreneurs; 

(d) It was eaphasized that the sector's access to financial 
sources is of primary relevance, but interest rates should be 
kept low. Supervision of loans supported by an extension service 
is essential in order to iaprove the performance of enterprises, 
increase their profitability and subsequently enable them to 
repay the loans. 

The trend in almost all countries has been to reduce or 
discontinue the granting of direct subsidies to the sector. 
Therefore, a transitional period is required to avoid a sudden 
collapse of too .any small- and medium-scale enterprises. 
Transitional measures should be provided to allow time for 
defining the required services to the enterprises by semi
governmental or private parties while at the same time reducing 
subsidies. 

Furthermore, any government investment in small- and medium
scale enterprise develo~aent should be looked at in a broader 
context. These funds would save expenditure in social sectors, 
especially in rural areas or less developed or underdeveloped 
pocketR or areas of a country. 
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During the discussion on the several items of the agenda, it 
became apparent that there is nc uniform pattern of development. 
Each country has its specific problems and comes up with country
specific solutions. Moreover, this uneven development is 
accentuated by the fact that the economic restructuring process 
in various countries has reached different stages. Some 
countries have just started. others have made progress and hav~ 
developed measures to "liv~ with" the restructuring process. 
Therefore, •easures taken by the government differ and so do 
meas~res or reactions of the public and private sector including 
small- and mediW1-scale enterprises. 

A S\lllmary analysis made by the meeting is shown in the 
conclusions and reco .. endations. Some interesting cases or 
exaaples for solutions which we=e discussed among the 
participants are given below: 

Ghana 

The economic restructuring process started some years ago. 
It had a rather severe impact on the structure of manufacturing 
enterprises. The small-scale enterprise sector was also affected 
and many individual units had to close down or change their 
production programme. On the whole, the small-scale enterprise 
sector has been able to maintain its share in the economy. 

As a result of liberalization and decreasing impact of the 
Government on the economy, it has withdrawn from directly 
influencing the sector but has established the National Board for 
Small-Scale Industries (NBSSI) to ensure the well-functioning of 
small- and mediWD-scale enterprises. From the side of the 
private sector they took the initiative to organize themselves. 
The small-scale units created sectors or branch-specific 
associations, arranged training activities needed by their 
members, supplied them with information on and orientation of the 
markets, and endeavoured to solve their sector- or branch
specific problems. 

Nigeria 

The participants from Nigeria very much welcomed the choice 
of the subject. The economy of the country had undergone a 
structural adjustment programme and the small-scale enterprise 
sector had some "painful" experience. However, the country has 
benefitted from the positive effects, especially on the small
and medium-scale enterprises which are taking advantage of the 
current deregulation exercise. 

Acces to finance remains to be a major problem. Due to the 
deregulation of interest rates, commercial bank loans are beyond 
the reach of most small-scale enterprises. Moreover, the high 
administrative costs of loans for small countries make lending to 
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the sector unattractive for commercial banks. Sometimes it takes 
a whole year to appraise and decide on a loan application. 

Being aware of this unfavourable situation, the Federal 
Government has taken some corrective measures to assist the 
s•all-scale enterprises in having access to loanable funds: 

(a) currently, N 55 million per annum have been made 
available to the development banks for onlending to small-scale 
enterprises; 

(b) The Central Bank of Nigeria has compelled the 
comaercial banks to grant at least 20 per cent of their loans to 
small- and medium-scale enterprises; 

(c) The Ministries of Commerce and Industry of the 
different states provide loans to small- and medium-scale 
enterprises through their development finance institutions. 

In addition, several bar.ks have been involved in servicing 
the small-scale enterprise sector, e.g. the Nigerian Bank for 
commerce and Industry (NBCI), the People's Bank, community banks 
and the Nigerian Industrial Development Bank (NIDB). 

Moreover, the Federal Ministry organized the First National 
Consultation on the Financing of Small- and Medium-Scale 
Enterprises in early 1992. After intensive deliberations, a 
number of conclusions were made to cope with the situation, among 
other.s, the establishment of the Small and Medium Industries 
Development Agency of Nigeria (SMIDAN) - an umbrella organization 
for small- and medium-scale enterprises - has been propcsed. Its 
objective would be to: 

(a} co-ordinate the activities of the various governmental 
and non-governmental organizatians responsible for the promotion 
and development of the sector; 

(b) Negotiate financial support from both national and 
international sources to small- and medium-scale enterprises; 

(c) Organize seminars and training programmes for 
entrepreneurs to enhance their managerial capacities and skills 
for the successful and profitable operation of their enterprises. 

All legislative arrangements had been made for launching the 
new scheme by the end of 1992. 

It has been for the first time that the Government had made 
a step towards a coherent development policy for the sector which 
should cater for the most needed requirements: access to 
financing (through the banking system), infrastructure facilities 
(roads, water, power etc.), and training and advisory services in 
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economic and managerial matters (through government inputs and 
private sector activities). 

Sri Lanka 

small- and mediwn-scale enterprises of the country have 
experienced difficulties due to the economic liberalization 
policy. Some programmes have been developed to counterbalance 
these negative effects. one cf these measures is intended to 
help the villagers. The Government supplies the infrastructure 
to the rural areas and banks grant small loans to these groups in 
order to pave the way for small industries to locate their 
production and create income in rural areas. Moreover, large 
enterprises (manufacturing as W&ll as trading companies) seek 
subcontracting opportunities with the small-scale industry sector 
in the villages. The Small Industries Chamber has played an 
active role. It has established a subcontracting promotion 
programme and an information centre to facilitate this 
development. A levy fee of 2.5 per cent is charged for 
subcontracts initiated by the Chamber. 

Thailand 

The country accomplished a tremendous increase in industrial 
production mainly through an expansion in exports. Consequently, 
the industrial production process becane more sophisticated and 
generated more linkages with related industries. Advanced 
technology required a higher level of skills and subsequently a 
higher degree of specific training not only in manufacturing 
skills but also in related activities such as trade and servic?s. 

Parallel to the general increase in income, income disparity 
between rural and urban areas has risen to an alarming extent. 
Therefore, there was need for a special strategy for the small
scale industry at the regional level to achieve decentralization 
of industries away from the capital and around the region. These 
measures focus on: 

(a) Entrepreneurship development: 

(b) Identification of investment opportunities in rural 
areas; 

(c) Quality improvement of products in accordance with 
market requirements; 

(d) Improvement of competence and presence of the Ministry 
of Industry at the regional level: 

(e) Provision of sufficient 4edit facilities: 

(f) I~nr~ve~ent of necessary infrastructure: 
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(g) Granting of the same investment promotion privileges 
for the small-, medium- and large-scale industry. 

Malaysia 

The policy "package 2020" recently introduced by the 
Government is the programme for Malaysia to become a developed 
country by the year 2020. The package also contains a new 
strategy for the small-scale industry. The National 
Entrepreneurship Corporation Ltd. was established by the 
Government about six months ago with the objective of testing the 
new strategy with existing entrepreneurs. Its target is to 
review 50 enterprises in 1992 and 100 in 1993. To date, 
100 applications have been received: 2 requests have already 
been approved and 20 are being appraised and should be 3pproved 
within 3 months. 

The programme is based on an exact tim6-frame for each 
enterprise and includes a number of control and appraisal 
mechanisms. 

EVery selected entrepreneur has to establish a 5-ye~r plan 
for his/her business in co-operation with the National 
Entrepre~eurship Corporation. The entrepreneur must sign a 
contract for a 3-year training programme and will have to 
contribute 20 per cent of his/her own funds to cover fixed 
capital assets. 80 per cent will be provided by the National 
Entrepreneurship Corpo~ation in form of equity which will be sold 
later to the entrepreneur. Business performance will be 
appraised monthly and every six months a staff performance 
appraisal will take place. This tight prograwne will operate for 
5 years as it is expected that the employees by that time would 
be fully trai.1ed. In exceptional cases, this period will be 
extended up to 10 years. The stra~egic issue of this programme 
is to create a culture of entrepreneurs. It is an interesting 
experiment which could be of interest to other countries with 
similar economic conditions. 

Malawi 

The Government expressed its support to small- and medium
scale enterprises in its statement of development policies for 
1987-1996. Subsequently, within this framework, the small-scale 
industry unit at the Ministry of Trade and Industry was 
established which directly promoted a number of schemes for 
small- and medium-scale enterprises. In addition, the Government 
assisted the sector indirectly through a chain of specialized 
institutions to supply finance, commercial, technical and 
marketing advisory services, training etc. These support 
measures resulted in massive government expenditures. Due to the 
present budget decrease, there are very few funds available for 
operating these many institutions. Moreover, these institutes 
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are not headed by managers but by government civil servants who 
do r.ot act in a business-like manner. Even external donors are 
reluctant in further supporting the sector. A credit guarantee 
scheme is operational, but it is hard to obtain loans. 

A solution has still to be found. Entrepreneurs look 
forward to a dialCA}Ue with Asian partners to identify some ways 
for a suitab~e settlement. 

COte d'Ivoire 

The representative of the Cote d'Ivoire, an entrepreneur, 
regretted the lack of finance and training for small- and medium
scale enterprises. There is need for employment creation, but 
incentives and a specific development policy for the small- and 
medium-scale enterprise sector are not up to date. Commercial 
banks are not keen on granting loans to small units because of 
the high handling charges for small loans and the perceived high 
risk involved. So far the Government has not yet responded to 
improve the situation. 

Kenya 

The two participants from Kenya represented the Women's 
World Banking (an NGO in Kenya) and a commercial bank. 

In the early 1970s, the Government introduced a policy to 
support small- and medium-scale enterprises. However, the 
current high demand for creating non-farm employment to cope with 
the increase of population calls for additional measures to 
utilize the small- and medium-scale enterprise sector's potential 
for job creation. 

The commercial banks have not yet understood the pertinence 
of small- and medium-scale enterprises as future clients of banks 
and as pillars for economic growth. One of the banks, however, 
is changing its attitude and a representative of the bank 
attended the meeting. 

Women form a growing number of entrepreneurs of the small
scale enterprise sector and Women's World Banking has developed 
an active programme for their support. 

Senegal 

The Societe nationale d'etudes et de promotion industrielle 
(SONEPI) is one of the early "classic" governmental institutes 
for supporting the small-scale industry. It renders services in 
management, marketing and technological, legal and fiscal matters 
as well as financing. SONEPI has been able to mnintain a 
permanent dialogue between the Government on the one hand and the 
entrepreneurs on the other. It has adjusted its services to the 
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changing needs of their clients. For instance, when the deiaa~d 
became apparent it established a network of data exchange for the 
benefit of the entrepreneurs. Inforaation offered by Senegalese 
institutions and similar ones in soae other African and Asian 
countries is made available through this network. Moreover, 
there are plans to further expand the network at national and 
international levels. 

Hadagascar 

The country's new orientation caae into effect in 1990 only. 
The Government is now paying aore attention to the small-scale 
industry than before. The policy developed has still to be 
applied in practice and prove its usefulness in order to 
ascertain its iapact on the sector's developaent. 

Viet Nam 

In recent years, the Govermaent of Viet Baa has placed much 
emphasis on small- and medium-scale enterprise developaent. At 
present, the sector provides about 60 to 65 per cent of gross 
national product (GNP) and is able to create emploY11ent at a 
large scale. currently, the Government is still dominating its 
influence on the sector. However, it aims at developing a 
practical policy through loans, tax incentives, support in 
technology and management skill transfer. The most difficult 
task is to identify the market. Since the Government believes 
that the small- and mediUDt-scale enterprise sector is a promising 
sector, there is great interest in co-operating with institutions 
of other countries in order to gain further experience. 

world AsSemblY of small and Medium Enter.prises 

The Secretary-General of WASME underlined the increasing 
potential of NGOs in playing a more active role in small- and 
mediwn-scale enterprise development. Associa·tions of small- and 
mediwn-scale enterprises have been created in only a few African 
countries. There is room for aore. The existing ones have not 
yet advanced to strong partners in the development process. 

NGOs should play an active role and be flexible in their 
work in supplying services to their members according to their 
priorities. NGOs should be independent from government authority 
and at the same time no~ excessively reliant on bilateral or 
multilateral donors. Funding of their activities has always 
created problems. To solve this problem, some NGOs try to cover 
part of their operational costs by charging fees for services. 

WASME has been ready for co-operation with NGOs in other 
countries to exchange experience and services. To this effect, 
WASME/Services of Technology Promotion and Exchange Centre (TPX) 
was founded. ~'Urrently, TPX provides access through a network of 
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aeaber institutions or associations in 75 countries and through 
WASME's linkages with international and intranational 
organizations. The TPX programme renders a co•prehensive package 
of advice, guidance and practical help to s•all- and •ediua-scale 
establisbJlents. M~reover, the Secretary-General of WASME called 
for and offered assistance in increased subject-oriented co
operation aaong NGOs, for instance with regard to training of 
African entrepreneurs in the Republic of Korea, India or Turkey 
or exchange of infor11ation on technology Bnd identification of 
suppliers of technology. He further called for llOre horizontal 
co-operation between, for exmaple, African and Asian development 
banks, research and development institutes or universities as 
well as vertical co-operation for the benefit of the s•all-scale 
enterprise sector. 

During the closing session, His Excellency, Mr. P.J. Kurien, 
Minister for Industry and CoJD11erce, said that having looked at 
the conclusions and reco .. endations of the meeting, he is 
convinced that global integration and co-operation of the small
scale enterprise sector are urgently required on a continuous 
basis. Many countries experience the saae probleas and autual 
co-operation will save tiae and funds for research work and 
experiments. 

He further mentioned the need for co-operation between 
small- a~d •edium-scale enterprises operating in developing and 
developed countries. He suggested that UNIDO should be the 
vehicle for bringing together these industries of different 
countries. 

He stressed that the small-scale industry sector is an 
integral part of the industry and economy. The restructuring 
process will equally affect the small units. He underlined, 
however, that the Indian Government does not want a shock therapy 
but rather a gradual process. The new industrial policy of 
July 1991 aims at deregulation and debureaucratization. 
Therefore, almost all manufacturing sectors, with the exception 
of certain defence-related industries, are open for private 
investors. He further said that a major policy decision has been 
to allow equity participation (up to 24 per cent) of large or 
medium local and foreign companies in small-scale industry. This 
move is expected to strengthen efficiency of the small-scale 
sector through transfer of know-how in technology, support in 
investment and marketing assistance. In addition, it would 
improve the quality of products and enhance subcontracting 
arrangements and specialization which has been successfully 
applied in Japan and other countries of that region. 

He assured that his Government would continue to watch 
closely the development of the small-scale industry sector 
because of its potential for emp!oyment creation and generation 
of income in rural areas. Since the policy of liberalization 
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iaplies free entry, the systea of reservation will be reviewed. 
(In India, a nuaber of products are reserved for the exclusive 
production by saall-scale industries.} The tiaely availability 
of loans to small-scale industries at reasonable interest rates 
will reaain a co-iblent of the Government. However, he assured 
that ailing small-scale industries will be analysed in depth. 
Chronically-ailing or non-viable units should be closed down. 
Units which have experienced teaporary difficulties should be 
restructured and assisted through technology and financial 
support to turn into profitable enterprises. 

III. CONCLUSIONS AND RECOMMEllDATIONS 

Iwpact of changes in general econoaic deyelopwent anc:I 
technological changes on the growth of the S11all- anc:I Jledium
scale enterprise sector 

over the last decade or so, there has been considerable 
iapact of global developaents on the growth of the industrial 
sector, particularly that of the saall- and aediua-scale 
industry, in developing countries. Globalization of 
manufacturing, trade and finance and development of new 
technologies econo•izing on factor use and accentuation on 
knowledge, skills and infonaation have turned the comparative 
advantage even in traditional industries in favour of the 
developed countries. Many of them have aoved fro• mass 
production to flexible manufacturing methods through the use of 
information technology (aicro-coaputers and telecommunication 
channels). This has enabled flexible responses to changes in 
market demand which has been characterized by differentiated 
rather than standardized products. In this process, the role of 
small- and mediW1-scale enterprises has been soaewhat enhanced in 
the developed countries. 

On the other hand, the developing countries - except for 
newly industrializing countries (NICs) - have suffered a 
deterioration in their econoaic growth. There has been a 
cumulative chain of crises, i.e. balance of payments crisis, 
production crisis and fiscal crisis. Structural adjustment 
programmes assisted by the World Bank/International Monetary Fund 
(IMF) have been designed to remedy this situation. Macro
policies of liberalization and tighter monetary and fiscal 
policies 011 the whole adversely affect in the short term the 
profitability of existing industries. However, realistic 
pricing, availability of imports and introduction of competition 
have in the mediWI term benef itted the most dynamic of the 
industrial enterprises which could link up with the growth 
sectors and undertake export efforts. The response of the saall
scale sector and particularly the informal sector in some 
countries has been very enc~uraging. They often filled the gap 
created by the decline of large enterprises. In some countries, 
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they have organized theJ1Selves into self-help groups, 
associations etc. to obtain the advantages of co-operation in 
marketing, financing, supply of raw aaterials etc. Such co
operation has, in turn, stiaulated the growth of NGOs to assist 
in the developaent of small-scale industries. 

Insufficiency of flow of financial resources due to tight 
fiscal and aonetary policies has been countered to some extent 
through aobilization of savings, foraing savings-loans groups to 
obtain financing fro• developaent or commercial banks which, in 
turn, have secured funds fro• bilateral/11Ultilateral agencies. 
As the financial situation i11Proves in the countries under 
structural adjustaent, it is essential that a greater flow of 
funds be assured for such innovative and viable saall businesses. 
More work should be carried out to perfect the saving procedures. 

There are consirJerable difficulties, particularly in African 
countries, in responding to new technological developaents. 
Since the level of skills is relatively low, it is often 
difficult to absorb the rapidly changing technologies. In this 
connection, the need for upgrading technological skills was 
emphasized. Technology transfer usually took place through joint 
ventures; however, it was felt that the progress of such 
ventures was often too slow. There is considerable scope for 
introduction of aicro-cOJ1puters, co•puter-aided design (CAD) and 
co•puter-aided manufacturing (CAM). It was also felt that there 
is a need for training in negotiation of contracts with foreign 
co•panies and, in this connection, assistance by UMIDO was 
effective. The policy of divestiture of public sector 
enterprises has been of benefit to the private sector and s.all
scale enterprises in some countries through making available 
skilled personnel, engineers and aanagers. It was endorsed that 
the information services on technology being set up by WASME be 
urgently put into operation so that other countries can utilize 
thea. 

There were considerable opportunities for growth of saall
and medium-scale enterprises to undertake exports, both to 
international and regional markets. In this connection, 
~rograaaes for inculcating a quality and producti~ity culture in 
the entrepreneurs' and workers' perception were emphasized. 
Training progra .. es as well as introduction of a quality and 
standardization programme, entrepreneurship development and 
organization of training were required. 

Tb• importance of the micro-entei:prise and the rural industry 
sector 

Within the small-and •edium-scale enterprise sector, micro
enterprises and rural industries have not received adequate 
attention. Recent experiences in many countries have revealed 
the flexible response of informal enterprises to changing 
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cirCU11Stances. In the case of these tiny, aicro- or very saall 
enterprises, delivery of both financial and technical assistance 
has to be decentralized and carried to the enterprise. 
Clustering in one location enables intertrading. In regard to 
financing, the self-help type of organization (like the Graaeen 
Bank of Bangladesh and the People's Bank of Nigeria) has proved 
11<>re successful than banks located in larger towns and capital 
cities. As regards extension services, the change agent has to 
be a kind of barefooted sti1111lator. Specific attention is 
required to link such enterprises to the needs of the collJIUllity 
around it and to provide the required infrastructure and 
services. 

Regarding rural developaent, the success of industrial 
enterprises often depended on the size of the llilrket. Chinese, 
Sri Lankan and Indian experience of locating enterprises in saall 
towns on a aassive scale (town-village enterprises} and providing 
thea with infrastructure facilities has proved successful in 
generating jobs and increasing incowes. These enterprises often 
exported to larger urban areas. 

With the developaent of agriculture, forward-linkage 
industries, processing of rav aaterial to rural areas began to 
develop. As inco:aes grow and agricultural production expands, it 
is often aore econoaical to locate processing in aediUJI towns 
which are distribution centres. 

In the process of industrialization, t~1ere should be a 
continuWI of different sizes of enterprises. Rural-urban 
linkages are iaportant, especially fro• village to saall towns to 
medium towns to the aetropolitan area. 

Rural industrialization has to be an integral part of rural 
development and cannot be separated fro• the overall development 
of the area in any respect. The growth centre progra-e in sowe 
countries like India could be significant in this connection. 

strategies and prograiupes for SJ1All-scale inciustry deyelopwent 
with special reference to African countries to weet the 
challenges of the 1990s arui beYODd 

Nev strategies and programaes are required following 
liberalization of economies and rapid technological developaents. 
The role of the governaent would be significant in creating a 
conducive environaent for the private sector to grow and prosper. 
The creation of such an environment would include appropriate 
macro-policies, laws and regulations to encourage aarketisation 
and competition; provision of infrastructure; transport, health 
and education facilities. Since upgrading of skills is a 
paraaount need of developing countries, particularly in Africa, 
training programmes, not only through formal educational 
institutions, but also through associations of enterprises and 
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NGOs should be undertaken. Entr~preneurial and aanag~t 
training as well as subject-oriented training for upgrading 
engineering and accounting skills are required. D siness culture 
has to be inculcated fro• school age onwards in order to create 
entrepreneurs. 

The ro.le of the State is pivotal in strategic planning, 
laying down goals and taki~g measures to enable the private 
sector to fulfil these goais. The governaent apparatus is not 
suited to carry out the tasks of public sector :manufacturing. 
While the provision of ex~ension services to enterprises by the 
governaent can be useful, self-help institutions fonaed by 
entrepreneurs thmaselves and other HGOs should be encouraged and 
assisted to undertake inf oraation and extension services 
including on-the-job training programmes. 

There has been serious concern over the insufficiency of 
financial resources for s:aall-and aediUJ1-scale enterprises. 
Innovative ways to aeet the financial requirements of s:aall- and 
aediUJ1-scale enterprises have been devised in soae countries 
through savings-loans associations and other co-operative 
arrangeaents in purchase and aarketing. Joint guarantee by such 
co-operative institutions enables additional financing to be 
obtained fro• banks. 

There is, however, additional assistance required by new 
entrepreneurs, particularly technologically-oriented ones, 
through the provision of venture capital financing facilities. 
The experience of Malaysia recently in setting up the 
Entrepreneur Developaent Corporation Ltd. - a foundation to 
provide venture capital financing coabined with training 
progra..es to upgrade :aanagerial capability - was considered to 
be interesting and useful for other countries. The Corporation 
bas been set up with a grant fro• the Governaent, but is 
otherwise expected to be self-supporting. Assistance to 
enterprises is to be provided on a contract basis continuously 
for 3 to 10 years to aake the• self-sustaining at the end of the 
period. 

Progra .. es specifically oriented towards the developaent and 
establishllent of industries by woaen entrepreneurs ought to 
receive special consideration, since woaen constitute a 
significant proportion of the productive population in every 
country. In most countries, enterprises run by women could be 
especially important in promoting rural industrialization. In 
Africa, a number of countries have set up trusts for financing 
such enterprises and woaen entrepreneur organizations have taken 
the initiative and proaoted self-help. It is important that 
women should no~ be ignored or discriminated against in the 
provision of training program1es, extension services, financing 
etc. 
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Changes in institutional requireaents 

Until recently, centralized governaent institutions or 
parastatals sponsored and supported by the governaent played the 
-.ajor role in providing proJ10tional and extension services to 
saall- and aediua-scale enterprises. The experience has been 
that these institutions lacked resources and qualified personnel 
and were too bureaucratic. There was thus little aid reaching 
the s-.all-scale enterprises. only a very SJ1all nUllber of 
enterprises benef itted froa govern11ental prograJIJles. 

Structural adjustaent programaes and the need to reduce 
fiscal deficits have shown aany governaents that they should no 
longer provide direct assistance and subsidies to s.all-scale 
enterprises. on the part of T.he saall-scale enterprises 
theJaSelves, the requireaents have increasingly been for direct 
contacts between the enterpreneurs or enterprises and the 
assistance agency. It has a:so been felt that self-help 
organizations of enterprises theaselves could do auch of the work 
required. 

Experience fro• developed countries as well as successful 
developing countries has indicated that there is a need to 
identify specifically the requirements of different categories of 
SJ1all-scale enterprises and to have an institutional structure 
of, by and for saall-scale enterprises. Full involveaent of 
sJ1all-scale enterprises theaselves and close relationships with 
the change agent were emphasized. 

The role of non=goyernMntal organizations and private voluntary 
organizations in the process of restructuring of sull- and 
Jlediuw-scale enterprises 

It was recognized that there is a wide variety of NGOs 
ranging fro• co .. unity self-help groups to co-operatives, 
associations and chambers of coaaerce and industry. There is a 
specific role for each category of institution depending on the 
type of enterprise and the location. Micro-enterprises located 
in rural areas and small towns usually needed self-help groups 
which could co-operate in organizing their production activities 
as well as in raising funds through savings and joint guarantee 
schemes. Assistance is also needed in obtaining infonaation on 
markets, technology and the aechanis• for its transfer, training 
facilities etc. 

Slllll-scal& industry associations and chaJlbers of co .. erce 
in larger towns and capital cities could provide training and 
extension services as well as guidance to the local self-help 
groups. 

It was recognized that not all activities necessary for the 
developaent of small-scale industries could be undertaken by the 
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relevant association or NGO. Assistance of PVOs, non
governaental devalopaent organizations (generally supported by 
donor countries), universities and scientific and research 
organizations is required. Apex associations should be able to 
devise llOdalities for the effective delivery of such assistance • 

In 11any African countries, econollic recovery prograaaes and 
structural adjustllent programaes assisted by the World Bank/IMF 
have necessitated grouping of small-scale enterprises into 
clusters, fonaing associations or co-operatives and even councils 
for different subsectors •. 

The need for the creation and strengthening of grass-root 
associations and NGOs was ellpbasized. over-dependence on foreign 
supported NGOs and too auch centralization by an apex association 
should be avoided, since they would defeat the purpose of 
providing effective and tiaely assistance to small-scale 
enterprises. 

In many countries, proliferation of NGOs has taken place and 
they often work at cross purposes or duplicate efforts. It was 
felt that there was need for J10re effective co-ordination at the 
country level wbich could either be undertaken by the apex 
association of small-scale enterprises with the support of the 
governaent or by the governaent alone. 

It was noted that wbile governments were rapidly delinking 
fro• assistance progr81111es for small-scale enterprises, the 
associations which were encouraged to undertake this task did not 
have sufficient institutional capability. There was need to 
build up the capacity of NGOs for assessing industrial needs, 
providing services to aellbers and J10nitoring progress. 

The iaportance of •utually beneficial intra-regional and 
interregional co-operation between saaU.- and JlediUJ1-scale 
enterprises in developing countries, specifically for technology 
transfer, cannot be underesti.ated. NGOs should be encouraged to 
build up capacity to fona appropriate linkages with each other 
and also with their counterparts in developed countries. 

~a-operation of deyelopaent agents at national. regional and 
internatio;1al levels 

There were of ten several agencies at the national level 
providing so•e form of assistance to small- and 118diU11-scale 
enterprises. Different departments had responsibility for 
industrial develoP119nt and rural or regional development. 
Different kinds of bank provided long-term loans, equity 
assistance and short-tena working capital loans. There were 
other agencies in many countries involved in research and 
development, training, standardization, export pro•otion etc. 
There were also NGO& engaged in financing, hWUln resource 
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developaent, J1arketing and extension services. Effective co
ordination at the national level is crucial to avoid overlapping 
and to enable the optiaua use of scarce resources. In aany 
countries, such co-ordination is carried out at the level of the 
President's office, the Priae Minister's office or the cabinet. 
Working level co-ordination and co-operation aaong the various 
agencies involved was felt to be necessary and should be carried 
out according to the requireaents of each country. 

At the regional level, the regional econoaic co .. issions, 
regional banks and other regional and subregional econoaic 
entities often considered the probleas of industrial developaent. 
It was felt that closer co-operation between the national 
agencies in a particular region could be useful for proaoting 
exchange of experiences, trade and investllent, as well as for 
taking advantage of training facilities. 

At the international level, it was noted that the group of 
donors supported by the World BanJt usually aeets annually to 
review the probleas of co-ordination aJlOngst United Nations 
agencies, international HGOs and bilateral donors. In aany 
developing countries, the World Bank and UllDP have called for 
donor co-ordination groups to focus, allOng other sectors, on 
small-scale industries. 

In the spirit of South-South co-operation, it is the view of 
the aeeting that the venue should now shift to Africa for the 
continuation of this highly desirable, beneficial and iaportant 
dialogue. 

• 

• 
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ADneX I 

LIST OF PARTICIPANTS 

Sou Lianjian, President, Hebei Provincial Association of 
Individual Labour, No. 13, Yu Hua Zhong Lu, Shijiazhuang 

Xing Pingfen, Secretary-General, Hebei Provincial 
Association of Individual Labour, No. 13, Yu Hua Zhong Lu, 
Shijiazhuang 

Li Jianain, Director of Adllinistration, Industry and 
Co1111erce of cangzhou City, No. 47, Guang Chang Street, 
cangzhou City 

Lu Jingyi, Director of Administration, Industry and co .. erce 
of Xingfui City, No. 36, Tuanjie Street, Xingfui City 

Zhao xuejun, Foreign Affairs Office of Hebei Province, 
22, Yucai Street, Shijiazhuang 

eote d'Iyoire 

Boubakari Tour~, 06 B.P. 178, Abidjan 06 

rrance 

Alain Soulas, Charge de aission, AsseJlblee des chaJlbres 
franc;aises de co .. erce et d'industrie (ACFCI), 45 avenue 
d'Iena, B.P. 44816, 75769 Paris Cedex 16 

Ghana 

Joseph Wiredu, Deputy Director, Manage.ent Development and 
Productivity Institute, P.O. Box 297, Accra 

India 

Chenga Reddy, Minister for Small Industry of Andhra Pradesh, 
Hyderabad 500001 

Arun Kumar Agrawal, Secretary-General, National Alliance of 
Young Entrepreneurs (NAYE), 27 Nehru Place, 
New Delhi 110019 

R.S. Agrawal, Managing Director, Small Industries 
Development Bank of India, Nariman Bhavan, 227 Vinay K. Shah 
Marg, Nariaan Point, Bombay 400021 
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S.R.S. Ayyar, Executive Director, Industrial Develop•ent 
Bank of India, IDBI Tower, CUffe Parade, Colaba, 
Bombay 400005 

Bharat Bhattacharya, Deputy Managing Director, State Banlc of 
India, Central Office, Madaae Ca•a Road, P. Box no. 12, 
Bombay 400021 

D.P. Bhattacharya, Chief Engineer (Exports), National 
Research Development corporat~on, Anusandhan Vikas, 
20-22, Zaaroodpur Comaunity Centre, Kailash Colony East, 
New Dehli 110048 

Y.S. Bhave, Managing Director, Maharashtra State Financial 
Corporation, New Excelsior Building, Amrit Keshav Nayak 
Marg, Fort, BoJlbay 400001 

v.c. Chaturvedi, Joint Director, Directorate of Industries, 
Madhya Pradesh, Rooa no. 412, 4th Floor, Vindhyachal Bhawan, 
Bhopal 462004 

Reena Dayal, Secretary, PHO Chamber of CoJD1Derce and 
Industry, PHO House, Opp. Asian Games Village, 
New Delhi 110016 

R.D. Gupta, Joint Director ~f Industry, Delhi 
Administration, C.P.O. Building, Kashmere Gate, 
New Delhi 110006 

T.N. Gupta, Executive Director, Building Materials and 
Technology Promotion Council, Ministry of Urban Develop•ent, 
G-Wing, Mirman Bhavan, New Delhi 110011 

S.N. Hedge, Deputy General Manager, Industrial Development 
Banlc of India, IDBI Tower, CUffe Parade, Colaba, 
Bombay 400005 

C.K. Modi, Additional Secretary and Development Commissioner 
(Small-Scale Industry), Ministry of Industry, Mirman Bhavan, 
New Delhi 

Mr. S.B. Mohapatra, Joint secretary, Department o! Small
Scale, Rural and Agro-Industries, Minietry of Industry, 
Udyog Bhavan, New Delhi 

K.R. Paramahamsa, Managing Director, Anclhra Pradesh 
Financial Corporation, 5-9-194, Chirag Ali Lane, 
Hyderabad 500001 

B.S. Patil, Secretary and CoJD11lissioner of Industry and 
Co1D11lerce of Karnataka, M.S. Building, 3rd Stage, 3rd Floor, 
Dr. Allbedkar Veedhi, Bangalore 560001 
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R.P. Rai, CoJDJDissioner of Industry, Delhi Administration, 
C.P.O. Building, Kashmere Gate, New Delhi 110006 

P.N. Shali, Joint Adviser, Planning Commission, Yojana 
Bhavan, Parliament Street, New Delhi 110001 

O.N. Sharma, Former President, Okhla Indust.Lies Association, 
10 Feroze Gandhi Road, Lajpat Nagar III, New Delhi 110024 

v. Sriram~ Dir~tor, Associated ChaJDbers of Commerce and 
Industry of India, Allahabad Bank Building, 17 Parliament 
Street, New Delhi 110001 

Kamal Taori, Chief Executive Officer, Khadi and Village 
Industries Commission, Gramodaya, 3 Irla Road, Ville Parle 
(West), Bombay 400056 

A. Vanajakshi, Commissioner of Industries of Andhra Pradesh, 
Chirag Ali Lane, Hyderabad 500001 

World Assqbly of small and Medium Entex:prises CWA5MEl 

Chakradhari Agrawal, Secretary-General, 27 Nehru Place, 
New Delhi 110019 

A.P. Gupta, Executive Director, 27 Nehru Place, 
New Dehli 110019 

Kailash Chawla, Assistant Secretary, 27 Nehru Place, 
New Dehli 110019 

Syed Neaz Razi, Assistant Secretary, 27 Nehru Place, 
New Delhi 110019 

G.S. Ahuja, Adviser, B-602 Som Vihar Apartments, R.K. Puran, 
New Delhi 110022 

R.K. Dang, Adviser, C-11/19, Tilak Marg, New Delhi 

S.K. Jain, Adviser, Chairman, Programme CoJDJDittee, 
D-414 Defence Colcny, New Delhi 110024 

T.N. Jaitley, Adviser, 129 Sector III, Type IV, Sadiq Hagar, 
New Delhi 110029 

s.s. Varma, Adviser, 1467 Sector A, Pocket B, Vasant Kunj, 
New Delhi 110057 

Ram K. Vepa, Adviser, 2058 Sector c, Pocket II, Vasant Kunj, 
New Delhi 110057 
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Dorcas Otieno-Ogingo, Credit Manager, Barclays Bank of 
Kenya Ltd., P.O. Box 22381, Nairobi 

Jennifer Riria-Ouko, Managing Director, overall Management 
and co-ordinator, ~enya Women Finance TrUst Operations, 
Kenya Women Finance TrUst Ltd., P.O. Box 55919, Nairobi 

Kadagascar 

Godefroy Alme Booz, Director, FIVMPAKA, P.O. Box 4413, 
Antananarivo 

Malawi 
Precious B. Givah, Industrial Developaent Officer, Ministry 
of Trade, Industry and Tourism, P.O. Box 30366, Lilongwe 3 

Kalaysia 

Nepal 

Ishak Hashim, General Manager, corporate Services, PUNB, 
Tingkat 26, Menara PNB, 201 A, Jalan Tum Razak, 
50400 Kuala Lumpur 

Rudolf Guthier, Adviser, Small Business Promotion Project, 
German Agency for Technical Co-operation (GTZ), 
P.O. Box 3676, Kathmandu 

Nigeria 

J.K. Dina, Assistant General Managert Nigerian Industrial 
Development Bank Ltd., NIDB House, 63-71, Broad Street, 
P.O. Box 2357, Lagos 

E.A. Fatorisa, Federal Ministry of Industry and Technology, 
Garki, Abuja 

Alhaji A. Maaji, Federal Ministry of Industry and 
Technology, Garki, Abuja 

Theophilus Olatunde Odetola, centre for Industrial Research 
and Development, Obafemi Awolowo University, Ile-Ife 

Alhaji M.B. Yesufu, Federal Ministry of Industry and 
Technology, Garki, Abuja 
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Philinnines 

Fortunato T. de la Pena, Director, Institute for Small-Scale 
Industries (UP-ISSI), University of the Philippines, 
Diliman, Quezon City 

Republic of Korea 

Ki-Jung Ryu, President, World Assembly of Small and Medium 
Enterprises (WASME), 15 Eulchiro 2-kd, Chung-ku, Seoul 

Choi Wook, Director, Korean National Committee, World 
1.ssembly of Small and Medium Enterprises (WASME), 
15 Eulchiro 2-ka, Chung-ku, Seoul 

Senegal 

Moussa Faye, Directeur, Cellule de restructuration 
industrielle, Ministere de l'industrie, du collDllerce et de 
l'artisanat, B.P. 4037, Dakar 

Hady Ly, President-Directeur general, Societe nationale 
d'etndes et de promotion industrielle (SONEPI), B.P. 100, 
Daka.c 

Sri Lanka 

Kosala Wic~ramanayake, Secretary, National Chamber of small 
Industries, Colombo 

Thailand 

Manu Leopairote, Deputy Director-General, Department of 
Industrial Promotion, Ministry of Industry, Bangkok 

United Republic of Tanzania 

Bernard Thomas Millinga, Chief co-ordinator of Small 
Industries, Ministry of Industries and Trade, P.O. Box 9503, 
Dar-es-Salaam 

Viet Nam 

Duong Thanh Oat, Director, Policy and Law Department, 
Central council of Viet Nam, Co-operatives and Non-State 
Enterprises, 6 Lang Ha Road, BA dinh District, Hanoi 

Le My Pho, Economic Expert, International Economic Relations 
Department, Central Council of Viet Nam, co-operatives and 
Non-State Enterprises, 6 Lang Ha Road, BA dinh District, 
Hanoi 
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Zambia 

Joyce Mapoma, Honorary Chairaan, Village Industry Services, 
P.O. Box 35500, Lusaka 10101 

Organizations of 'the United Nations system 

Economic Commission for Africa CEGAl 

Patrick K. Buqembe, Chief, Industrial Policies, Planning and 
Institutions Section, Industry and Human Settlements 
Division, P.O. Box 3001, Addis Ababa, Ethiopia 

Ecocomic and Social COllJlission for Asia and tbe Pacific CE5CAPl 

B.P. Dhunqana, Officer-in-Charqe, Division of Industry, 
Human Settlements and Enviromaent, United Nations Buildinq, 
Rajdamnern Avenue, 10200 Banqkok, Thailand 

QNDP representatives 

E. Dessau, Resident Represent~tive, New Delhi, India 

M. Islam, UNIDO country Director, New Delhi, India 

QNIPO representatives 

Gerard R. Latortue, Director, System of consultations 
Division, Department for Industrial Promotion, Consultations 
and Technology 

Christian Zimmermann, Chief, Unit for Commom Topics, System 
of Consultations Division, Department for Industrial 
Promotion, Consultations and Technology 
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