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In the paper 'IN IDO and   the   :anmimer  Interests'   submitted  te UNIDO by 

JOCU  (BOO Appendix),   atto;) ti J,I  Lu drawn   >c   the ^art. played  by  consumer 

organisations  : .1: 

1) assisting the   transfer of technology to developing countries 

2) fostering the activa development of national  standards 

3) •increasing conçûmes a^reness ao » means of bringing pressure to bear 

on manufacturorB and government  to   improve standards and quality 

(...ntrol   oystoms, 

Tt/o further aspects of consume?- untivi ty need consideration: 

4) The role of consumer organizations in identifying consumer needs and 

in drawing attention to arean in whioh the economy ie not working in 

the consumer intßreot 
rj)      The role of consumer bodies, parti oultrly thooe concerned with testing 

and research,   in anting aß a bridge between universities,  other research 

institutions and   industry when   they draw on the help of such institu- 

tions to  tackle  practical project«. 

Transfer of technology 

IOCU links oonmuner organizations all   over the world.     The longer 

rtabliuhed ones in Europe, N. Amerio* ami Australia and  Ne* Zealand,  bring 

-:•- high dsgree of technical expertise to bear on consumer problems.    Most 

vnrk closely with government, university and independent research establish- 

ments in developing and executing their own testing and research programmes. 

Soné have specialized  eonpara+ive tontine laboratories of their own capable 

of testing a wide variety or consumer producta. 

In recent yearf;  theca organi »ations have been in close contact with 

newer consumer bodies  in developing countries, some of which have now set 

up their own testing and renearoh programmée. 

•At  the recent Asian and  Pacific nominar on Consumer Testing and Research 

held by IOCU in Mr-lays i a, a programme of technical assistance  to consumer 

organisa ti on s  in the regions wan proposed.     It includes a  series of work- 

shops,   centred on practica]   toot proyecte on local  products}   the exchange of 

staff and other personnoj   between organizations in the Region and  those in 

developed countries lor training and  orientation. 



iJome  or.-nnuvi'i-Hi:-   m   «he   i(-,-!„ri  alr-vi-i/    ::.,.*  >>•! Mxi.-.Un,-   Ichinril 

TfMOurrr.M.      îlir.   Kr.'1'T   fh'il^.n  nr nw   Ma   in,    „r   ril i nina : ' ,    !ho   fini innino 

<'onrru.no T-M»   î.'avemen ! ,   for  in^Urvo,   ha-:   fror   u.-c  ..f  <-r!rt-,ir,   unive-r l.y   md 

•roverninenf  rcnoar.-h  Li Lori tor^n   tor   <o;:'.    „n  „ro.i,,,.  ::   iiirv    ui.mi<    for 

t.r.:;tin/:.     limre  TT/.l    I. hoy h ivo  ¡.uMiüh^l   t..:    rvPurt;; or   a   i uro   number of 

food r. fu ff»,   .•o-jmH.irn,   .11: well   a.; .-n  .-lot.-in:-   if. i   hou;vl.ol i   ,-o->i:î.      Amon/rnt 

Mie  or7inir,it-;onr;   Trou   wl.ieh   ' h, y  hivn   »«• oivr-:   bain ^   • •„,.   |-oori    in(l 

:iu»rifion   ¡ienrvr-h  0;ntre,   fhr   :iat,onaì   ' n T:-: ' :,.;f,   ••;.„) t.rr, i   -:omm. M.T on,   'ho 

Philippine  IV.xtilo   .:^<yirrh   1 n:, ! ,. t,i ',»,    the   •*,,•'• o.   of • ,•„•.-,   i id   the    .'entri  and 

: ¡tanda H n   Division,   the  Mmver:;i Ly of   'he   ' h i i : ?.. >r.e.   !-,>l i r.,-e of  Knrmeorin,', 

the  :;.ituril   .îcion-r..   i'ertetrnh   ';O„TT.(,  .:rH   •,,„,, t r, m,:r,,    lf |1limi,„lo(;Vt      ¡>hin 

lin»   illustrile:-   I he  ran/* of   tr.r:hnir ü   ^r.f>r»,:ir-   •>•»•   ,n   tapned   by  active 

conminar orranuvUionn.     Noi. all   ordini Kit ion::   in   : h"  roción hive   had  no 

much help,   but   3n  «omo   o-anen   the n-M.xb\ i r.hed    -ramier ordini-.iliorm have 

provided  direct   ineinkanrc.     A   twinmnr ;irrin..T¡a(;n!.  botweon   the  Now    Zealand 

nonrumer nWi,nÄ-i!,on ani   the   ^on-rumei-  -V.u,-,-il   ,d'  --',11  recited   in   tento  on 

keronene   ntover. anr,  .»an  nowder.     'Hu-   i'H ,IM   or. an, ... ' ,o,   '/orbru iriei-Bunio 

inducted   ld.tr on  batterie:, and  ron! raren' iv,.r   l'or   t?e O.nmi.ner^   Annotation 

of Penan/T. 

•!T.in  kind  of artivity acf:;   i,.   t   fonU:;  '."   tochr^al  .icvrUW..t.:   important 

ronmuner problem   irr  h udì] i,-htcd   (er.   ur,it!>  Verone ne  rünve-.^.; university 

and  technical   staffavo   involved   in wtntioil   nroblornn  UM   iníuntry and 

.'-overmen t   i :i onnoura."Y>d   to  rennond. 

''• tanda r-ln 

Connumnr ordini «a tiom: have   trad i » loaii ] y   ext.r-0d   -.rer-mire on   wvern- 

mentn and m ti onaJ   mandane   mutism,::   to    : M ' mhim  new  ; Undantn and 

improve  cxiatinr, ones.     <;bo   i,n,>oria.ie,.  of  .-o.-.^mer   r^r-sonint ion   in  ntan- 

danin work han been ackr.owl <Mml   ir. 'Jurop-  whore  wiy:-. of  ir-r-imn/- 

consumer purtiopatior   >.n   ntandardn mikin/- wer.-   rr.-,.nf]y ,ii r.^e.ne.l    it   m 

T.fî.P.  Consumer fandania  Komm  in londrw..      ì >-.  -i-v-io,.,nr c.ountrir:-.  comn.rner 

ordini nation« have Riverì  priority   lo  Food   .'natviir-h..     >•.   Kama],   of   the 

Consumer fluid «ice  f.one'y  of Indii,   for  innti^o,    u.triwtr...;  r.oor   food 

BlandaHs   to   the •imomnee   md   help1e:if?n«!în  of   the   'ndvin  r-nm«»^.»     Tn 

thin area   consumer orraniÄitiona  have  benn  a.-tive,   h.t   if ,,n;iim(.r   represen- 

tation   in   ntandanln committoen dealing  with   norumnier   nrodu.-.tn   in  ronera]   is 

to be  aif^jficantiy  m-re.ined,   eonnide,uhle   te^tninl   innint-mr,. will   he 

needed. 
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^gnguraar »wareneas 

It  is the   intention of consumer     *ganizations that    ncreased consumer 

awareness  ia an important factor in the industrial and economic development 

of a country.    Without preb&ure from consumers,  retailers and manufacturers 

for satisfactory goods and services,   there is a risk of unsuitable, unsafe 

or unreliable goods flooding the market.    Consumer organizations,  by virtue 

of tneir involvement in testing and  reporting and i a consumer education 

programmes,  play a part in promoting eoonomic development.    Consumer organ- 

izations  in the Region nave associated themselves  (particularly ir. connection 

with consumer education) with the rural development projects instituted by 

the Runiiy Planning Associations with the help of such international 

agencies as ESCAP, PAO, ILO which are aimed at generating a greater degree 

of interest in the formulation of development-oriented programmes, and at 

creating mechanisms to mobilise the available manpower to engage in work 
of a productive nature. 

Identifying need and practical problems 

The firs-4  result of consumer testing and research is to draw public 

attention  to consumer problems and needs. 

The test <..\ kerosene stoves in Fiji indicated not on¿y that kerosene 

stoves being sold locally were unsatisfactory and unsafe but al..o puta 

pressure on the government   ,o irtroduce adequate safety anr performance 

standards.    The next step would be  for technical experts and industry to 

explore  the possibilities of manufacturing a safe kerosene stove locally 

rather than continuing to import unsafe ones.    Technical experts I have 

spocken to who have worked in other developing areas of the world (eg.  in 

Turkey,   India and Africa) suggest there is a need for other kinds of equip- 

ment which can use portable furl supplies such as kerosene and calor gae. 

One project of this type, a kerosene  fuelled cooking boxes haa already been 

funded by UNICEF.    Consumer oîganizations with experience of evaluating 

consumer needs and with estaV ished  technical facilities have a contribution 

to make  in this respect.    Consumer Association in UK,   for instance, has links 

with the  Institute of Consume r Ergonomics at Loughborough University of 

Technolog,  which was set up  to look at  the design of consumer products from 
the user* 8 point of view. 



Rnginoera and aoiontlsts in auch eatab1.iHhnenta could,  with adequate 

fuj.ua,  look at problème mich au the denigri of pumps and  liters used  in 

agricultural  achtes in developing countriei;  the  injector runt) and micro- 

3i0pee used by medical  ana paramedica.}   acc»ff on immuni rati on programmes. 

At  the  TOCU aoœinar,   concern «an ixprunsed  by  ialefatea   from Fiji about tho 

outboard motor uned   thcro.     How auiUnlo    r<*  ihey  for tho conriitiona of une 

in tho Pacific region?    jt \u likely that  10CI; will   ¡jet up a  joint project 

involving conouDior organizational froir a number of countries to  find the 

for to this cruoBt-jon. 

'.».irtumer ofganizatien« us a bridge  between universities,   research oaUbliah- 

'nte and industry  

The case has already been mad'j  in   thi« paper  (aa illustra ted by the 

•T.»mple in  the Philippinen)  that consumer ordinisat Ione are in a unique 

r >.útíon to draw on  technical  help  from universities and  other research 

•••!•  ablishments.    By focussing the attention of eclenti.itt* on practical pro- 

• i .mc and  involving them in thoi;   negotiation«? with manufacturera,  the 

< entramer organizations help bridge the gar. >-etween scientific  institutions 

:    i  industry.    Consumer organizations have an their main objective  the raia- 

'••.; of standards of goods and  «mrv1c*8 that people  buy.     There  ia no conflict 

<• f priority,   (as ther sometimes  is  in  institutions of  learning and  research) 

i.' pursuing thia    bjertive and it may be    hat tho consumer - "ganization, by 

..<ing on much of the organization and  routine work  required  in any inveati- 

stion of practical  prob]oras cm complement the efforts of universities. 

On the other side consumer organizations are attempting to have a 

•i.'.intructive dialogue with   industry,   noi  just   to criticise but   to help 

.-. rur* that producto are being mam; facta rod  to meet consumer needs.    In the 

*/*:,   for instance,   the National  Consumer Council   has set up a. Motor Industry 

Consumer Committee which aim» specifically to ensure that  British motor 

r. .nufaoturero aro ¡nado aware of the consumers* view of their products. 



'.. -o A:ï;.' .•'')•; •»••• 

i e ü'mln  ua'   •' -aomimn m.t<vi by  t,h«   iut^nuMo-nl  Or alzati on of 
-"> ^a•ir Union» 

5 /.;•''. 

AlthoìXTh obvioi,ly   tn^ro-te -   xn  ino  .growth of condor  promotion 
nripn  m uw   cf   ;nr •.j^nltift.'. un:    .rotocUon of tllitumU 

iUi  •coii^icttl ly   >fftIUìoi.oMM co-TíMtí«, of  th« worl],   th*r* 

"«OBI   UttU «Hm^t ori  tho  yart   3f  th* «wjtH.; afcnclM of tho 
:ntte.l   Nation-,  tar.i L-  t.„  -,**   tho •.nov'nmsrit starkly  -m  on* of tht 

e>-ential vv«ctw of f^o.xr.iic   :rowt»i. 

hilnt   tho transir of  toahnolo^ i-  clrnrly  re.Mrìo!   ai, crucial 
-a  the  rae» *.t,im*t   the  ¡O-ULHTAO^   U ¡O,  «otmurwr protection as 

AMhiru oth*r than  r,   le^irtibl.*   locfU wtivity  t .>  not,   Trvi«*.! 
'.-*ohnolo*ic«l    ovolo^u h«v   urjont  nrioritv throxttour th« 
'CPlù,   bit ul-wn oruirv ly without  r« -*r   <%>r eo^mrt^ *r. &n 
*:;t* ïPttl frwtor, 

';'" 0f  th8 8arly 'íon.n-rrauor.f   ir.  «„O-IOTíC   :rowth  IR,   ^raoticaUy 
witho.it  oxoeptíon,   the .neoo-»Uy of  rat<tn; p.uaLtty \ovo\n of 

i.-iJ'j*trt«l on'   confer ;roluot,.     lno« maay of the   loveloptorj coun- 
trio» h*v9 th*tr root    m in   v-rloaUural  «iconos,   the  amphoM» 
41 th* °*rly ^ir*   1    -*'-aAlLy   ¿ton  tho t-,r* carati on of ajruoulturml 
.roîacto  for worl*  rwrketr  ui !   ihr Wif*,tjr« of other oonra-mtr 

•jooü*.   irojoot objective <*re  oftnn banni u; on th« nyUo/'lsm of 
uacroa^in; conn^r -lOMire   to  buy  i.-,,:t :«aou/,  ^oii*,   rair>iaT 

«wlity  levil..  for «.rp.irt-. :*:î <   th* iHuUmiftoir «arnin; ani 
onr;©rvation of foroi ;n currtmclo ,. 

ith thin in m,ii   the  fontrrin? of an .intiv« national  r,t«Har>tn 
o .v,   thft   .«vnlo;.e*.u -jf o   ;.ro¡uct certification   «oh«*«  «ni 

^romul.jation of »t^'nr ¡Uutlo i  .conerai Iv 1- oftei   ;**n by tho 

..Laruiom of hi- -n -   -uUi-1nt*ml   ^ohomi -.lue »ir»   ì key  to 
rational  iriJantriHl    ^owtn. 
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'VittUty control. 

tria;  .-tu.i .;vr'j, 

wimmln t  # 

teaching 

ne .,robl«*j Li iívtitjtiov.a  . ovolo/rsont of tíil • kl.V.  invariably 
oontro j^oni 

(a) Awurano-v   -mou ' ^nn-n*.-Vî tarer-  of tbs -canonic  ti;  ralen 

of foot 3 of   itan:ar'inatto i uà 

(b) .lio tocìmioal A rob L«\.r of t,rc 

(G) :ho un >r-; tundía; i.r - ix.;ort 

(. ¿)  Adeguate. curvici in 'wr l - «it?n 

o * tub 11 ;!vw.rv ••••» 

(fì)   .he   ;rw?t.¿ of ^oii/nanor íU^JW-í«-  •. i~. .jr'fir to »irta:  w^-un 

on nanufartarmr; fron •*   '.i forant   •ir-ctioi to t^o^t "taahirl" 
ani luality control   ,y t^r,' , 

It eanhe fulrl?   " u     th»r. (a)   t,> {   )  fon in   .-.nvitnr  ^tntl a brl*f 

nom »U«ly ace«. t*:  V;   <   ,^'rtrutor    tn     v^lnli-tn  oxacutla; 

ri.ii;l«tAnc» 4>roj*cVi.     i   ^::f-t thm (*>  i    a fid' which nan not 

been   ¿von iv *•;„tito calibration either Vr   ¡ovnrnuent-   or funUa; 

bo Hon. "ot it, i, ole«rly  * corollary of  VIP   : wo lo ¿weit of cy.iallty 

control mi\  the   -i-nifto.unt nylioatioa- of thx-  for   '.ev«lo;.ln,: 
couatrior). 

v« mibmit that tbe participation of the   <ntt*¡   totionn Invetrili 

>ov«loi*wnt   5rjrMizatio:i i    on-mntlaL la the   ;n»-th of coan^or 

protection in   iov«Lopin,; countries an   v farther ^rojfictlon of 

itr> exlftla; motivity in mUo.naLUtn : the In strini econo-ny. 

• e reconraenc;  a- i-tAnoft in four   itn.j.»    u/< foUowr;i 

'•1  -Hî? o/^it, ja intimation*!  ùurvoy ¡.rtice.ia ; tn« ^reparation 

an.: yabUcatlOT. of ,i .„oc ¿wit outilneli ; tn* rolft of aoiin-onor 
^rotoctioa  in ièt-îriii    .r»velo;na:;t -m 

tt^i-lioation of nxnlity control. 

."hi:*  i^abLicatlon «   i  ri  ter doc j-aent to 

Counuaer i lotftBotion* - »oui!  be u-*: n 

Jov»mm«rit'i in.i oxfc.itin; n.;er»ifin# 

tr.o wi 'linpron • 

"¿;V  "  taty   Jul Je on 

n   ;ui'clin©  to 



2*? St—! larax th« provi G loa of ahert~tera oxpartn to pi*»par« 
rapert« ori th« faallltloo fron C-ovamae/vU (statutory and 
otfcorvlac) fur th« protoetion of .MWTJWHT 1 .tor» it». Than« 
would iaaludoi 
2*2« 1 Th« Mtabllshnant of « Conmimr Co-tmjii. or »liailar 

institution for haraonlslxitf ail fxooto of ooo0t*asr 
support - ladopandont organisations«  p»vduot to«t 
labora torlos, oto* 

>•?•? tagal roquiromnte» suoh na those for f»al<£ì^a arni «cumirr,., 
national aartlfloatioa euh«*«» <r?d fond urvî ¿ny narkln; 
and aarkotlng» 

?.?.3 Th» latagration of th« offorto o¿* sSoad^rds and oonsusfer 
bodlon« 

?*3 3t»go tarasi tho aottias-uj) ©a a r^jtlar rct&ti&njtl basin of 
9NXDO/I0CU ragionai worksho¡» and «calnara doai^aed to «duoat« 
ooasomsr and Jovora—ut rsprsaetntatlvc a and r-In ; vv*<»tb«r 
Oovsrnaaata, lasnuf saturara,, a'¿andardr> ami ocn.-nor intarlato. 

''** ^taara fyyrt  Expert aita Intano    for in«o¿i<TOd;r.t oivurunor organisations 
particularly on tho taohnlae* «.-u.atn - lit individual oountrlao* 
?h«R« aay b« lodepoadsnt ad' loom or attrvihad to ralsvent projects* 
They aay alao bo full axp«r» und or 'JOIJO cmvruot« or aaeoolate 
asporta« 
It la realised that UT? a¿«r3Í0ft opérât» -a t/n b«*iie of lovorawat 
requests and oo-oov«iitn«at   but tM«  n*\>¡>onal J»V wall be 
relevant to eaorglng OH th airing fjat It will be joaslble to 
Ino ludo angonoy asalotenoc to íic:-:k-^t»vorr3roí.nt*il pro J not» nhioh 
have tho manotion of Oovarmoata* 

Thoao propásala ara raauîe ftp a now diniwttHion of txoUrucai assistance» 
It is a dlaanaloa which hao n;t hitherto bata rooosnised and seens to 
XOCO totea développant in roheaae for eooaoado growth «hlob la 
highly significant* 



t 




