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In the paper *UNIDU and the onsumer Interests' smubmitted te UNIDO by

I0CU (seo Appendix), stteation iw drmwn ‘o the -art 1ayesd by consumer

crimnisations - a:

1) aesioting the trwnsfer of technology to developing countries

2)  fostering the active davelopnent of nationi]l stundards

3) increasing noncumsr awarensss as 4 means of bringiug pressure to bear
on mamufacturors and povornment to improve standarde and quality

v.ntrol aystoma,

Two further aspects of consumer activity nesd considerationt
4) The role of consumer organizations in identifying consumer nesds and
in drawing attention to areans in which the economy is not working in

the consumer interest
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The role of consumer hodies, partizulurly those concerned with tesiing
and research, in arling as a bridge between universities, other research
irstitutions and industry whar they Araw on the halp of such institu-

tions to tickle pructical projents,

T-ansfer of technology

10CU links conmumer orranirzations all over the world. The longer
rtablished ones in Furope, N. Amerios ang Austirelia and New Zealand, bring
o high dagree of technical ayperiise 10 hear on consumer problems, Most
vork closely with government, university and independent research establish-
ronts in developing and axecuting thnir own tesiing and research progranmes,
Sotie have specialized conparmative testing labomtories of their own capable

of testing a wide vuriety oi’ conmumer products.

In recent yasart thesa organiza*ions have heen in close contact with
newer consumer bodi~s in developing countries, some of which have now met

up their oim testing and ressarch programmes.

‘A4 the recent Asian ond Pacifis Seminar on Consumer Testing and Research
tield by I0CU in Mrlaysii, & programme of technical cssistance to consumer
rrganigations in the regions wao proposed. !t includes a meries of work-
raops, centred on practical tng! projects on local products; the exchange of
staff and other personne: between organizitions in the Regior and those in

developed countries tor trmaining and orientation.
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.onsumer awareness

It ie the :ontention of consumexr *ganizations that ncreased consumer
awarenese is an important factor in the industrial and economic development
of a couniry. Without pressure from consumers, retailers and manufacturers
for satisfactory goods angd services; there is a risk of unsuitable, unsafe
er unreliable goods flooding the market. Consumer organizations, by virtue
of tneir involvement in testing and reporting and ii conswner education
programmes, piay a part in promoting eoonomic development. Consumer orgar-
izations in the Region nave associated themselves (particularly i connection
with consumer education) with the rumal development projects instituted by
the Family Planning Associations with the help of such international
agencies as ESCAP, FAQ, 71O which are aimed at generating a greater degree
of interest in the formulatior. of development-oriented programmes, and at
creating mechanisms to mobilize the available manpower to engage in work
of a productive nature,

Tdentifying need and practical problems

The firs* result of consumer testing and research is to draw public

attention to consumer problems ard needs.

The test .. kerosene stoves in Fi,;. indicated nnt on.y that kerczene
stoves being sold locally were uisatisfactory and unsafe but al.o puts
rressure on the government .o irtroduce adequate safety anc performance
standards. The next step would be for technioczl experts and industry to
explore the possibilities of marufacturing a safe kerosene stove locally
rather than contimuing to impor: unsafe ones. Technical experts I have
spocken to who have worked in other developing areas oi the world (eg. in
Turkey, India and Africa) suggest there is a need for other kinds of equip-
ment which can use portable fucl supplies such as kerosene and calor Zas,
One project of this type, a kerosene Tuelled cooking boxes has already been
funded by UNICEF, Consumer orgunizations with experience of evaluating
consumer needs and with estab’ ished technical facilities have a contribution
to make in this respect. Consumer Associatior in UK, for instance, has links
with the Institute of Consum¢r Ergoncmics at Loughborough University of
Technology, which was set up to look at the design of ccnsumer products from
the user's point of view,




Enginoers and acientiste in wuch establis'ments could, with adequate

fur.is, look at problems guch ao the denign of pumpe and “ilters used in
agriculturel schewes in developing countries; ‘ha injector rune and micro-
320pes used by medical ant paremedic.) siaff on immunization programmes,
Al the ICOU maominar, concarn wag axprueased hy -ielefates From Fiji about the
outbourd moior uned there. How guitable . ra they for the conditiona of une
in the Pacific region? 14 {4 ijkely that 100U will set up a4 joint project
1ivolving conoumer orgnnizationn fror .. rumtar of couniries to find ‘the

Jer to thia aquaes:on,

‘ranumer ofganizations ae a bLridge between universaities, research establish-

- nis and induptry

The ocase has already been mids in thin paper (as illustrated by the
~vample in the Philippinen) that congumer orgmnizations are in a unique
roaition to druw on tochnical help from univergities and other research
#rablishments. By focussing the atlention of scisntiatn on practical pro-
Plomt and involving them in thni; nerotiations with manufacturers, the
ronecumer orguntzations hely bridge ‘he gar hetween snientific institutions

“t industry, Consumer organizations have as their main objective the rais-
o of standurdg of mmode and warvices that peopie buy. There is no conflict
<t priority, (ag ther sometimes is in inmtitutions of learning and research)
1o pursuing this bjective and {1 may be hat the consumer ¢ ~ganization, by

+<ing on much of the organization and routine work required in any investi-

ttion ¢f practical protlems can somplament the efforts of wniversities,

On the other side consumer organizutions are attempting to have a
cantructive dialogue with industry no.l just to criticise but to help
<ure that products ure being manufactured to meet consumer nends., In the

Iy for inmtunce, the National “onmuner Council has set up & Motor Industry
Gonsumer Commitiee which aimu mpecifically to ensure that British motor

rinufaoturers are made aware cof the conmumera' view of their products,
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SO oanls wad L 2emneT niton v the ntermatisonnl croaciization of
St amar Undons

Althou+h obvioarly i{atervate in iLha Trovth of consumoer rotmotion
Pylpn A tarme of Lne comenitlns pnc srotection of {ilitamts
Xl aconomicul 17 efenca) ao cowriitttac of the worl], thers
Teams Little atsemLt on tho pAF o the nxenutin- azencims of the
‘nitel Natlon: fasily te aan tho movement «tarkly an one of the
e>=entinl arpacty of croiemle -rowth,

Nilnt the translar of technoloay 1~ clearly re-ario! aa crucial
‘1 the race s nuinst the POPALATION b1, foncuer protection as
L“irthing other than - gairable welel sotivity 15 note Tnlne!
sechnologien) evelowmeas ha- arcent nriority throazhout the
t1erliy, bhat almo-~t ontirel? without reaAar’ for consumerism ar an
terral faoctor,

e of the carly consi rration: ia economic rowth im, .raotically
«#ithoat oxce,tion, the neoe~~i ¢y of ralein; nuality Leveln of
ulantrial and o goncumer ;roiusty, ‘inca may of the levelopin; coun-
t1ien have their ot in an Virtcultural economry, the omnhaain

L1 the early year. - acanliy i.0n the ire aration of nrruoultural
srvolucts for world markete nua! Lhe manufactare of other conrumer
300ln, trojact objective~ are 37tan bhraa! z;on the nyilo;sism of
Liacreasiny contumer loalre to bav 114 jeaour 200dtv, raininz

aality leval: for 20T an! the ~tmaltaneouar eamin: and
Tonzervation of forei ;i currencia.,

‘tth thir {a nuatl e fomterins of an antive antional staninrs
@y, the levalo;wnat 2f » ,rosuct certification schomne anl
sromul sation of wtan’arilzntion fenerallv {« often reen by the

slanaers of Hi- ¢ Mattielntern! ochete ~lisce ne A kay to
tational laduartrisl regwtn,




Lne oroblems L factitatisad cevoloment of tal~ kial tavariably

contre upont

(a) Awarenaso ano: - vl baeer s af tha ceanonie 1l ralen b
offeats of stunlar-tzationa a vanlity rantrel,
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“he technianl mtloa sl re arg PR AT Y AR
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Aderaate carrieatn sl vitie iy ivveriting ar: teashin s
atably luaeat,

(2) .he jrowti of uoarwnr woavr . - 277ar tn Lrin s Trecsurn
on manufactamr: £r o U eratt Jipection %o Piopt ~tanlarl-
ani cuality control v Ao,

It can be fuirly ~wu ther () o { ) Cary n reator Yetail a briaf
now wiiely acce;,te’ by o 1 treator o oretialicta exscatin:
Artistance rojacta, 3 iactect thil (") 1w £1el’ whinh nac not
bean rven a g aate caanlinration ortrer wrolovernaeate or fun'in:
bolless Tet 1t i~ oleariy a coraliary of tae nvels,maqt of nulity
contsrol un. the i =uificant i lieatioanr of thi- for leveloin
cowstrian,

e nubmit that the wirtici.ntion of the 'itoe! ‘ntionn Inlustrial
tavelopment Sromaization { acential 4a the ;row th of coanumer
protection in ‘levaloptn: countidies ac further .rojection of
1ts exitin- Activity 11 rmtionanlizin - 4h¢ {1 actrial eCconnTy,

~e recomen: - -iotance in four stase we followry

"o Jtute gnaet . intermationnl sarvey prece.ia thae urejaration
an. puablicatior of 4 _ocuieat outlineias the role of connuner
pvrotection 1n il trial .avelo.mant o thn wi ‘anpren’
application of ~anitiy conmmnl, ¢

“hin pablication - 1 civter dociwent 2o T4y Tltaty juile on
CoNtumar | rotomotion” - woul! be wue! s n al‘eline %o
Joveruments and executin: a-encins,




2.2 Ztage twag the provicica of shosrt-term expurts to prepare
reports ¢ the fasilities from Covermments (sv:tutory snd
otherwise) fur the protectinn of senwurnr {:itore sta, Thene
would inslwies
2.2,1 The establinhment of a Convmer Comoil or similar

institution for harmonizing cll faoets of conmmer
support ~ independent orgsnisntiont, p..duot test
llhnmaﬂ. ato.

“e24?2 lagal requirewents such ns those for #aigi%s Gl MCASUNe:,
naticaal certiffoation cchiass d fusd wvl dreg markin:
and marketing.

2+2.3 The integrution of the eoffortn ol oicndivds and consumer
bodien,

2¢3 33028 _thrwgi tho setting-up on a rogtlar rataticnal basis of
ONIDO/IOCU regicnal workshops and scminarm desisnod to educate
consumer and Jovernment representatives anl Y-ln: ‘agether |
Jovernments, sanufacturers, s:sndailn and cen. o interests, l
l
1

Pe4 Jtags Lfoury fxpert assictanoc for in<nurndirt eonsuner organisations -
particularly on ths techudor. anrcata - 4in i.dividual countries.
These may be independsnt ad: isern or atizhsl to relevent projects.
They may alaso be full exper:s unior JilN0 cmuraots or nasooiate
expertis,
It is realiszod that UN ager:iiem opsrv.te - 111 L=nin of Fovernment
requasts and co-gormad tnent’ bt thiw npoponal wny well be
relevant to cmarging UN th nking {:3t i will be ;oasible to
include anganoy aasiotensc to ac.-guvernasntal projeats which
have the sanation of Gove: ments,

\ Theaso proposala are made ap 2 now dimunuien of {colnical ascistance,
It {5 a dimension which has n:t hitherto taun resosnised and seems to

IOCU %o bde a development in rshemes for c3onomic rowt: whioh is
highly eignificant.









