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DISCLAIMER

This document has been produced without formal United Nations editing. The designations
employed and the presentation of the material in this document do not imply the expression of any
opinion whatsoever on the part of the Secretariat of the United Nations Industrial Development
Organization (UNIDO) concerning the legal status of any country, territory, city or area or of its
authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or
degree of development. Designations such as “developed”, “industrialized” and “developing” are
intended for statistical convenience and do not necessarily express a judgment about the stage
reached by a particular country or area in the development process. Mention of firm names or
commercial products does not constitute an endorsement by UNIDO.

FAIR USE POLICY
Any part of this publication may be quoted and referenced for educational and research purposes
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I‘hu talk win 1nt.roduoo the concﬁpn outuncd bnlow :h\
a brieg manner, highlighting the key points. Various
charts will be shown, to help .clarify the main issues.
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RAL OUTLINE

CHANGES IN THE DATA PROCESSING INDUSTRY

&) HARDWARE COSTS
b) SBOPTWARE COBTS ctc.

LINE OF BUSINKSS MARKETING

WHAT I8 AN APPLICATION PROGRAM PROOUCT?
BENEFITS OF PROGRAM PRODUCTS

PIRANCIAL CONTROL SYSTEMS

8) A REQUIREMENT FOR ANY LINE OF BUSINESS

b) DETAILED DESCRIPTION OF SOFTWARE AVAILABLE
O BOTH SMALL TO LARGE SCALE COMPUTERS.




1.

During the past 10 years there have been conagiderable
changes in the bata Processing Industry.

Technoloyy has dramatically reduced hardware cosata,
Developments in peripherals, data communications and
proccasors have contribuled to dramatic improvement s
in cost/performance rattos for computer cquipmont ,
In fact it la posciblc today to buy the procesning
power of 10 years ago at 30 8 of itg former price,

At the same time that hardware cost/performance
raltios  have been falling, the cost of solutions has
been rising.

In 1960 the average installation could expect to
meet 4ta conty in systew deoign, programming and
opcrations by matching dollars with its hardwarce
on a ohc to onv basis,

Todoy with rising labour costs, increcasingly
sophisticated cquipment and more being demanded of
& computer irvestment the position has: changed.

Computer power is now much cheaper than the
expertisce and cxperience needed to harness it to
Provide solutions to buslncess problems. Today the
experienced systems analyst with knowleodge of thae
spucitic probloms of a particulor industiy 1is a

very valuable commodity and, therefore i very costly
ona.

Generally speaking the policy of the computer
supplicrs is to try tn'éounteract this upward trend
by 1nttdduclng Line of Buuiness Program Products.




2. To counteract the rising cousts that all computer
users are experiencing in seeking a solution to their
company’s problens, Computaer Suppliors have:

1. Re-alignod their mart.eting and support
organisations to spocialiss on specifiec
lires of businass, thusg ident.ifying and '
providing for thn requircments of gpecific
industrios,

1. Invested milllons ot dollars in setting up
Development Centors charqged with developing
epplication programs to meet the requirements
of specific line of business.

ii1. Inttiated a policy ot developiny Application
Program I'roducts for installation on full range
of Computar systems.




~ 3. WEAT is an Application Program Product?

8

- Meady to use Software ~ written and tested on

' the designated computer system by a Development
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Centre so that it may be quickly and easily
installed by the user.

Software designed to meet the requiremsnts of
epecific lines of business. Application Program
Products are designed to solve the problems of

& specific industry, not written for a particular
customer who happens to be in one of the chosen
lines of business.

The Software is designed by specialists in the
industry concerned.

Software is designed to take advantage of the
latest technological advances built inte
ogquipment.

The responsibility of the Development Centre
includes the prcpuntion of complete dooumentation
which is used by training personnel to prepare
professional training courses for the users
Banagement and staff.

The Application Program Products are not only’
written by the Development Centres but are

‘also maintained and regularly enhanced by m

Sale organisations.




4. The computer user benefits from the use of Application
Program Products as follows:
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~ The softwarec is ready for use when the computer

is delivered thus cnsuring an immediate return
on the user’s invastment.

The softwarc is available ai: the price of
standard program products thus avoiding the
high cost of customised programming,

The systems design and progrumming techniques
employed incorporate the expertise of trained
and experiunced analysts otherwise available
to the usor only at high cost.

The documentation is prepared and kept
permanently up to date by the Suppliers

‘Porsonel thus freeing ths user from loss or

damage coused by staff turnover and poor
documentation.

The user’s staff can be trained on the use

~ of the computer and in addition, on the .
implementation and operation of the application
programs to be installed.




vi. .The user need have no saxiety about maintei.n~a
of the software since the Supplier will offer
& maintenance contract ensuring professional .

Baintenance by the group responsible for.the
Program Products design.

In addition to maintenance the Application
Development Centre constantly reviews the
status of each Program Product and regularly s
introduces enhancements and new developments. | s

5. In addition to the spocial -haracteristics of
&R Industry, a Line of Busiiess Procram Product
requires & good Financial Ccntrol 8/stem.
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