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AIM 

»his talk will introduce the concept» outlined below in 
a briet »anner, highlighting th« key points. Various 
charts will be shown, to help clarify tha Min Issues. 

GENERAL OüTLIilE 

1.  CHAMOIS IN THI DATA PROCESSING INDUSTRY 

a) HARDWARE COSTS 

b) SOFTWARE COSTS etc. 

a. urn or BUSINESS MARKETING 

J. WHAT ZI AN APPLICATION PROGRAM PRODUCT? 

4. BENEFITS OP PROGRAM PRODUCTS 

1. FINANCIAL CONTROL SYSTEMS 

B) A REQUIREMENT FOR ANY LINE OF BUSINESS 

b)  DETAILED DESCRIPTION OF SOFTWARE AVAILABLE 

O* 10IH SMALL TO LARGE SCALE COMPUTERS. 
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1.  During the post  10 yearn there have been considerable 
changes  in the Data Processing Industry. 

Technology haa dramatically reduced hardware costo. 
Developments  in peripheral«.,  data communications and 

processo• have contribu Led to dramatic improvements 
in eoat/performinca ratios    £or computer  equipment. 
In fact it  In posKlhlc  today  to buy the processino, 
power of  10 ye-ir«  ago at  30 % of its  former price. 

At the «ame time»  that hardware coat/per fotmanco 
ratio«    have been falling,   the coat  of solutions han 
been rising. 

in 1960 the «vei aye Installation could expect to 
mwt itn contu in system dcnlgn, programming and 
operations by ma tolling dollar» with ita hardware 
on a one to one bauin. 

Today with fining   labour costs,  incremiJnyly 

sopii io tica ted equipment and more being demanded of 
• computer investment  the ponition ban«changed. 

Computer power is now much cheaper than the 
expertise and exportenee needed  to harness   it to 
provide solutions  to business problems.  Today the 
experienced systems analyst with knowledge of tho 

•peeltic problem« of a particular industry' is a 
very valuable commodity and,   therefore a very cootiy 
one. 

Generally speaking the policy of the computer 

suppliers  IN  to try  to counteract this upward trend 
by Introducing Line of Rtislnesa Program Products. 
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a. To    counter*«* tha ilaing coeu that «11 computer 

uaem aro experiencing in »eckiny a «olution to thair 
company* a problems, Computur Suppliers havex 

1. Ro-alJgnod th«ir marketing and support 

0r94111is.1t.lont to specialise on specific 
lineo of business,  thua identifying and 
providing  for tho requirements ol"   specific 
induetrios. 

li. Invested millions ot  dollars  in «fitting up 
Development Centura charged with developing 
applicolion programs to meet  the requiremanta 
of specific line of buainess. 

ill. Initiated o policy of developing Application 

Program Product» for Installation on full rang« 
of Computor «yatouts. 
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3. WUT la an Application rrograa Product? 

I. ftaady to uà« Software - writ tan and teatod on 
tha daaignatad ooaqputar system by a TîITIInfant 
Cantra so that It may be quickly and aaally 
install«* by tha usar. 

II. Software designed to naat tha requirements of 
opacifie Unas of businaas. Application Progra* 
Products ara designed to solva tha problee» of 
a opacifie industry, not written for a particular 
oustoawr who happeni to ba in on« of tha chooon 
linea of businaas. 

ill. Tha toftwara la designed by apeolallsts in tha , 
induatry eonoarnad. '• Ì 

If.    Software la daaignad to take advantage of tha 
lataat technological advanoaa built Into 
equipment. 

V.     Tha rasponsibility of tha Development Cantra 
includes tha preparation of couplet« doouaantatloa 
which is usad by training paraonnal to prapara 
profaasional training ooursaa for tha users 
•aneges*nt and staff. 

vi.   Tha Application Procreai Products ara not only 
written by tha Development Contrae but aro 
also Maintained and r«gularly onhancad by tha 

organisations. 
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4. Til« computer user benefits from the us« of Application 
Program Producto as fol Iowa i 

i.      Tilt software is ready for uso whan the computar 
is da I i ver ed thus ensuring an insediata return 
on th« user's investment. 

ii.    The software* it available at the price of 
standard program products thus avoiding the 
high cost of customised programming. 

ill. The systems design and programming techniques 
employed incorporate tho expertise of trained 
and experienced analysts otherwise available 
to the usor only at high cost. 
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iv.    The documentation is preparad and kept 
permanently up to date by the Suppliers 
Personnel thus freeing th'j user from lota or 
damage coused by staff turnover and poor 
documentation. 

T.      The user's staff can be trained on the us« 
of th« computer and in addition, on the 
implementation and operation of the application 
programs to be installed. 
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yi. .Via uaer naod hav» no anxiety about «Miata»*«"« 
o£ tilt oof tifar« tinca the Supplier vili of for 
a maintenance contract ensuring prof«aaiooal 
•«Intanano« by tha group raaponaibla for tha 

Product» design. 

Za addition to aalntonanoo tha Application 
Development Cantra constantly review« tao 
•tatua of «ach Program Product and rogularly 
introduce« enhancements and new development«. 

i. Xa addition to tha apoolal ?har«et«riatio« of 
«a Industry, a Lia« of luaii «aa frot ram Produet 
roajtiir«« a good Financial Centro! Irata«. 
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