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Follow-up on completed evaluations 2009 

I Background and introduction 

1. In October 2007, ODG/EVA conducted a review1 on the follow-up to 

recommendations in connection with evaluations carried out during 2006/2007. In 

2008, ODG/EVA started to report annually on the follow-up to recommendations2. 

The purpose of these reviews was to report on the status of the progress made 

towards the implementation of recommendations and to share observations in 

connection with the management response system and possible effects on the 

Organization's work. 

2. In the current report ODG/EVA presents the progress made towards the 

follow-up to recommendations for evaluations carried out during 2009, or earlier. It 

provides an overview on recommendations that are considered complete and of 

those that are still outstanding. The outstanding recommendations are followed up 

and reported on electronically on the ODG/EVA intranet3. 

3. Recommendations contained in the respective management response sheets 

(MRSs) from recently completed evaluations will be added to the list of outstanding 

recommendations as they are approved. It should be noted that this process is 

regular and continuous. Recommendations are considered as implemented or 

complete when all steps towards the finalization of a management response sheet 

have been taken by the project/programme managers and ODG/EVA has 

subsequently verified completion. 

II Status of management response to evaluations 

4. Table 1 provides a snapshot of the follow-up on recommendations for 

evaluations for which a management response sheet was issued together with the 

evaluation report during the reporting period. From the 15 MRSs all but four 

management response sheets were collected. The stage of implementation depends 

on the date the evaluation report was issued and when action for implementation 

1 Evaluation Group. Review of management response to evaluations included in the OOG/EVA Work Programme for 2007 and 2008 p1 October 2007). 
· Evaluation Group. Follow-up on completed evaluations 2008 (6 March 2009)). 
3 http://intranet.unido.org/intra/Evaluation/Follow-up_on_recommendations 
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was taken. It should be noted that most of the "recommendations in progress" 

require long lead times since they are often dependent on fund raising, formulating 

new programmes/activities and sometimes implementation is not possible because a 

succeeding phase is not appropriate or possible. 

5. Table 1 provides details on the total number of recommendations (382) made 

by the evaluators for the 15 independent evaluations. These recommendations are 

contained in the management response sheets that were prepared in connection with 

the individual evaluations. 

6. Project/programme managers replied to 261 recommendations and indicated 

their acceptance (195) and partial acceptance (52) of recommendations. Out of the 

261 recommendations, 14 recommendations were either not accepted (5) or the 

comments received were not clearly identifiable/understood (9) . 

7. With regard to the status of implementation of recommendations that were 

issued in connection with the 15 independent evaluations, the one-year response 

cycle is still ongoing and information on the status of implementation was not 

requested at this stage of reporting. However, some project/programme managers 

already provided information with regard to the status of implementation of 

recommendations, which is also reflected in table 1. 

8. Table 1 also includes information on the number of responses received for 

Annex 1 - Feedback on the evaluation process for the use of ODG/EVA, which is 

part of the management response sheet. Annex 1 is a questionnaire that gives 

project/programme managers the opportunity to provide feedback on the evaluation 

process. From the six annexes returned completed, all rated the evaluation as timely, 

and that the resources allocated to the evaluation exercise were adequate. 83 per 

cent rated the evaluation findings as relevant and useful. 92 per cent found that the 

recommendations were pertinent and useful. The lessons learned were found to 

100% valid for wider application, beyond the project under evaluation. 
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Table 1 - Snapshot of follow up on recommendations 2009 (as at 2010-02-26) 
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9. Annex I of the present report provides tabular, detailed information on the 

follow-up to recommendations for each individual evaluation. It also gives an 

overview of general timelines for the follow-up, the number of recommendations for 

each project, the acceptance rates and - to the extent available - the percentage rate 

of recommendations considered complete and/or that are still under implementation. 

Additional information is provided on the composition of the evaluation team 

(ODG/EVA responsible officer and international consultant) for a particular 

evaluation. 

10. During the reporting period, the one-year follow-up cycle was completed for 

10 projects, six Integrated Programmes and one thematic programme. Table 2 

contains summary information on the review of the relevant management responses. 

Table 2 - Management responses with follow-up cycle completed in 2009 (as at 2010-02-26) 

I Of which I Number of Of which No. of 
I Of which No. of recs. not 

Project Total No. recs. recs. implemented No. of recs. with implemented I 
of recs. responded (percentage) implementation in recs. not 

to progress applicable 
(percentage) (percentage) 

I Global UNIDO-UNEP 
Cleaner Production 12 12 0 100 0 
Programme 

T 
-1-

I T 
-

IP Mali 30 30 43 47 10 
r:--: . --

+= T 
-

lraq/Proi No. "l 37 70 30 0 
I FB/IRQ/04/A01 

'IP Ghana 
--

I I 
--

25 5 20 80 0 

IP Iran 31 31 55 29 16 J r--- -- ---- -1- --._ 
1 Ethiopia/Proj. Nos. 
TE/ETH/04/001, 21 21 67 9 24 
TF /ETH/04/001 

IP Saudi Arabia I 3 3 33 67 0 

Uganda/Proj. Nos. 
UE/UGN04/062, 15 15 7 67 26 

I US/UGN04/062 
1 IP Sierra Leone 21 21 57 43 0 

Nicaragua/Proj. Nos. 
UE/NIC/05/001, 

20 20 60 40 0 
· UE/NIC/05/003 
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Table 2 (cont.) 

I I 
I Of which 

Number of Of which No. of Of which No. of recs. not 

Project 
Total No. recs. recs. implemented No. of recs. with Implemented I 
of recs. responded 

(percentage) 
implementation in recs. not 

to progress applicable 

I (percentage) (percentage) 

I 0 (from previous 11 (from previous I 89 (actual/final 
IP Senegal (Phase II) 18 18 reporting; actual/final reporting; actual/ response 

response final response 
pending 6 

pending• pending5 

ITPO Greece 22 22 9 82 9 

! ITPO Bahrain 
18 (actual/final 82 (actual/final O (actual/final 

27 11 information information information 
pending' pending8 

! pending~ 

I Peru/Proj. No. 
-- _,_ -;------ - - ~ 

UE/GL0/04/158 
12 12 17 66 17 

r Cambodia/NCPC 
-- _,_ _,_ -

22 22 68 32 0 
I" 

_ .... _,_ ----
Lao PDR/NCPC 24 24 54 46 0 

I People's Republic of 
China/Project No. 13 13 77 15 8 
GF /CPR/04/002 

TOTAL 275 250 38 50 12 

11. That table shows that 38 per cent of the recommendations responded to were 

completed and 50 per cent were still under implementation one year after the 

management response sheet was issued. A total of 12 per cent of the 

recommendations have not been implemented. The reasons for not implementing a 

recommendation vary (e.g., a recommendation had originally not been accepted, 

financing of response action did not materialize, a project/programme was not 

extended, or actual information on the follow-up to the recommendation is still 

pending). 

4 Despite ODG/EVA's efforts to obtain final Inputs to the MRS and. thus. allowing ODG/EVA lo record the management response 
cycle as comptele, the final response still remains pending. 
5 Ibid. 
6 Ibid. 
1 Note: The ITPO retreat was held during the Cleaner technologies for economic development forum In Bahrain (2 to 4 February 
2009); It was. inter a/ia, intended to give the ITPO Coordination Unit the opportunity to follow-up on recommendations. Thus, enabling 
the ITPO Coordination Unit to provide consolidated inputs on the outstanding management response sheets for the ITPOs in Italy, 
France and Bahrain and, in the following to allow completion of the management response cycle. Despite ODG/EVA's numerous 
efforts to obtain the outstanding MRSs, actual Information towards the completion of final Inputs to these MRSs are still pending . 
8 /btd. 
9 Ibid. 
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Ill System of management response: Observations 
and changes 

12. With some exceptions, compliance by project/programme managers in 

following up on recommendations timely continues to be a weak area; this leads us 

to believe that the system of management response might not be fully accepted or 

adhered to. 

13. Despite continuous efforts on the part of ODG/EVA, using all means of 

communication, response delays of one to ten months are common. The average 

delay in the delivery of a management response was 3.4 months. The major reasons 

for delays remain unchanged (i.e., staff turnover, heavy workload, implementation 

pressure, low priority for this exercise). 

14. The issue of staff turnover and/or reassignments of staff and the resulting 

changes in responsibility for following up on recommendations requires specific 

attention. In light of the recent restructuring10 ODG/EVA requests responsible 

Branch Directors and/or Officers-in-Charge, Chiefs of Branches/Units to ensure that 

a prompt hand-over and information/confirmation of successors who will assume the 

responsibility to follow-up on recommendations is channeled to ODG/EV A. Such 

practice constitutes a prerequisite to ensure a timely delivery of management 

responses. 

15. It should be noted that very often the usefulness of the management 

response exercise is questioned by project/programme managers. In particular, the 

perceived usefulness is weighed against the time available for post-project I 

programme completion work, the pressure to advance implementation of ongoing 

projects/programmes and the development of new projects/programmes. 

16. The described reactions indicate that further efforts are necessary to create 

awareness about the usefulness of the follow-up process. In parallel, the onus is on 

the responsible Branch Directors and/or Officers-in-Charge, Chiefs of Branches/Units 

10 UNIDO Secretariat Structure 2010 (UNIDO/OGB/(0).95/Add .7. dated 26 February 2010) 
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to ensure that project/programme managers complete management responses as 

part of their responsibilities. 

17. In this connection, ODG/EVA observes that there is a continuous need to 

inform people about the management response system, and especially when training 

new staff or briefing staff about evaluation activities. 

18. With regard to the intranet entry on follow-up to evaluation recommendations, 

ODG/EVA has continued its efforts to direct staff to this site with a view to creating 

greater awareness of the information available through this link. 

IV lnstltutlonallzlng organlzatlonal leamlng from evaluations 

4.1 Effective use of evaluation findings 

19. It is recalled that results-based management should serve, inter alia, as a 

system to ensure that recommendations and lessons learned from evaluations are 

considered in future projects and programmes. The ODG/EVA online follow-up 

(monitoring) system can thus be seen as an entry point for obtaining evaluation

related information of particular usefulness for strategic planning purposes or for 

designing new projects and programmes. 

20. ODG/EVA continues to make the lessons learned from evaluations available 

through the ODG/EVA intranet page, under the header Lessons learned. In parallel, 

and as a result of intensive consultations with colleagues from PSM/ICM/OC, 

ODG/EVA is in the process of revising its concept of an electronic lessons learned 

database to ensure a user-friendly access to information and to faci litate 

maintenance of the system. 

21. During the reporting period, and as an initiative to contribute to improved 

methods of knowledge management and to promote knowledge sharing, ODG/EVA 

has established of an electronic retention schedule. Based on examples from other 

United Nations organizations, the retention schedule was created to ensure that 

evaluation reports are preserved and kept accessible. It records information on EVA 

activities and archives EVA evaluation reports from 1978 onwards. The retention 

schedule has been designed with the aim of bringing together in a single location 

information to support records and archives management and of simultaneously 
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facil itating access to EVA records and archives collections. In due course it is 

intended to enable staff access to this new tool to via the intranet site of ODG/EVA 

4.2 Operational practices 

22. Since March 200611 designated staff members of the Evaluation Group 

participate in the capacity of advisors in meetings of the Programme Approval 

Committee and the Quality Advisory Group. Through its participation in these and 

various other committees, ODG/EVA has an additional opportunity to disseminate 

findings and conclusions from evaluations. 

V Conclusion 

23. Except in four instances, all management responses have been collected, 

however with delays. Given the present circumstances, ODG/EVA will continue to 

further advocate the use of the management response system and take steps to 

further increase its usefulness. 

11 UNIDO/DGB/p.96, 3 March 2006 
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FOLLOW-UP ON RECOMMENDATIONS OF EVALUATIONS CARRIED OUT DURING 2()06-2009 
(Status as a1 2010-02-26) 

Programme/project II Team leader/ Evaluation team Delivery of Management 

Pl'oj.No. responsibility evaluation report response to 
& manage-ment recommendations 
response sheet (completed by team 

by OSIJEVA leader) (Aciual 
(Date) delivery date / 

Management 
response} 

IP~ ELGALLAF M. OSUEVA: LOEWE, P. Intl Sep-06 Oc~07 

cons.: VAN OYEN, L (former 
UNIDO s1m and UR Tunisia) 

Bl!tl\irla..Eil®/eJ:!>i. CLSSE. M •• OSUEVA: LOEWE, P. lnU. Ocl-06 Oc\-06 

~12 USl61SElD:lll~ cons.: BREMHORST, Gerl 
(ln11. tex1ile oxpeo) 

II' Ecuador APPELGREN~ OSUEVA: DOBINGER, J . Intl. Ocl-06 Oc\-07 
cons.: GOMEZ MORA, D. 
( /mer a/iii, technology 
promotion, SME suppo<I, "'9· 
dev.; worked also with UNOP, 
DANIDA, EU, CIDA) 

Follow-t1p report by 
team leader on 

action taken 
(Expocled deli""ry 

date I Report) 

Sep.07 

Oct-07 

Sep.07 

CSFE9l'l?i MAKIN Paul OSUEVA: LOEWE, P. Intl Nov-06 

~~i~ 
cons.: GONZALEZ, 0 . (f«mer 
UNIDO slm and Directe<, 
Evaluation SeNlces) Wf ;:!, c 

JUeo~a. l/8RGl:IESE.A. OSUEVA: MAGUANI, D. lnU. Nov-06 Oc~07 Ocl·07 
cons.: GETINET, G. (former 
DlreclOf, Operallon Eva1ua6on 
Dept., The Africill1 
Development Bank) and 
SAi.AZAR DE BUCKLE, T. 
(f<lfmer UNIDO slm) 

UNIDO-UNDP UNIDO OSLIEVA: MAGLIANI, D., Nov-06 Oct-07 Ocl-07 

~ 
Management LOEWE, P .• DOBINGER, J ., 

891~emeol Di1!1!. 
BERNDL, M. Intl. 
eons.: GRIFFIN, R. (Int.,. aJ1a, 

Rtl~ UNDP/UNOPS, UNESCO, 
ADB, The Wo~d Bank, UN, 
UNFPA, FAO) and 
REYNOLDS, M. (Inter a/la ' 
UNDP, The World Bank. Asian 
Development Bank, EC) 

Total no. of No. of rec. to No. of rec. to Acceptance (2) Non-accep-lance Commerr 
re<:. UNID0 - (1) others- (1) of recommen- (2) of missing anc 

dations (in recommendations not clear ( 
peroe<1t) (In percent) perc:en1; 

16 13 3 81% 0% 

18 15 3 6% 5% l 

20 16 

~~@~~-
10% 

,...r-0 

~)®~ \J' 0 

- 18 17 4 100% 0% 

30 25 5 infOfmation onty information onty 
partially partially provided 

prollicled 

23 19 4 100% 0% 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0- (1) others. (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) perc:ecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) d~livery date 1 

Management 
response} 

CSF India SCHOLTES P. OSLJEVA: DOBINGER, J. Intl. May..07 Allg-07 May-08 73 67 6 90% 10% 
cons.: STURMANN, u. (Inter 
aKa, GTZ, TA agencies and 
inlL NGOsJ 

~~1 ~am l er21. ~Q Ml.J.!X. OSl/EVA: DOBINGER, J. Intl May..07 Aug-07 May-08 6 5 1 83% 17% 
TEME/04/002 GROSSRUCK Z cons.: KRUFT, A. (onter ai a, 

25 years of experiences in 
providing cons .. & training 
services for SMEs & lidustries, 
11 particular lo SME poicy 
formation, setting ~ suppo<l 
org. for SMEs (incl. inti. trade 

and E-commerce), private 

~\(g\~ 
sector dev. ind. business 
planning, lending progr., 
privatisation, business twinning 
& stat&-owned enterptlses 

@)~ resfructuri~ 

~'~'~(g 
l\J 

,../ 

','Le1!'1•1T!.LE!.<>iJ'!.O§., ,MWY. OSl/EVA: DOBINGER, J. Intl. Jun-07 

~~~ ~· 
22 12 10 100% 0% 

IEMt:.111.'.ll.Q!;tl G.BQ.~S:R!.LCK..Z. coos.: DE GOVS, M. (sinoe 09. 

Wf ~ 2007: Director, OSLJEVA) 

IE/l!lf:lll6!002 \~ 
Viet Nam I P.!.QjJll_Q,_ M!Y~ OSLJEVA: DOBINGER, J. Intl. Aug-07 Oct-07 Aug-08 16 12 4 94% 6% 
USNIE(l!;llll._6l cons.: KEUER, D. (Inter afla. 

proj, & progr. evaluation work; 
proj, cycle management) 

Bangladesh Buthan PADICKAKUDI OSLJEVA: LOEWE, P. Intl. May-07 JIA-07 Ju~08 17 17 0 100% 0% 
Maldives NeQal I Chacko OusepJJ cons.: FOSS, I. (lntera5a, 
et_ojJ'!g,. UNIDO, NORAD, Sida, DFID, 

IEIWJllWJJ.1 UN/ECE, ISO, CEN, 
Norwegian Min for Industry, 
Nonv"!jlan Min. of Foreign 
Affairs, EU Commission, 
EFT A, Nordic Council, Nordic 

Council of Ministers. PC6C 
(Poland)) 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0- (1) others - (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) perc:ecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) delivery date 1 

Management 
response} 

Global: GEF -funded EJSA M. OSLJEVA: DOBINGER, J. Intl. Jul-07 Allg-07 Ju~08 4 4 4 100% 0% 
UNIDO-UNE.£. cons.: CHOONG KWET VIVE 
m:o~ct/PrQj. No. N. S. (inter alia, UNDP; 
Gl'[SllOIOJlllJ2 Member of the Env. AtJv. 

Cooocil ttlat adv. Minister of 
Env. of Mauritius on any issud: 
cone. env problef'ns; Member 
of Technical Advisory 

Committee on Pesticide 
Residues in Food; Sub-task Co 

orcfJ'lator for inventory of Ind. 
(POB mainly) & Unlntenlionat 
POi's (PCDD/Fs) In Mauritius 
Task Manager for Phase Ill of 

~@~ 
the POPs project 

~ 
v 

Global: UNIDO- LEUENBERGER OLSIEVA: DOBINGER, J . Intl. May-0.S Jun-08 May-09 

~~®1 l 
12 83% 0% 

UNEP Cleaner Heinz_ cons.: VAN BERKEL, R. (plus 17%of 
~ (T earn leader) - Un~ Chief, 

~~ 
partialy 

~ UNIDO, PTCIEMBIPTU), 

~® 
l\J aocepted rec ) 

MEYER, M. (Team member) -

w,~)ca\§l®~ inter alia,. lnler au, Swiss 0 
Slate. Secretariat for Economic 
Affairs - responsible for 
relations with muliateraf 
ent~ies (World Bank, Reg. Dev. 
Banks, UNCTAD, UNIDO, ITC, 
commodity cc-gankations) & for 
the Secretarlat's bilateral dev. 
coop. program; and 
SCHNITZER, H. (Team 
member) - inter aHa, Un~s~ 
Professor. Graz University of 
Technology 

Argentina/Proj. Nos. HUBBARD D. OLSIEVA: DOBINGER, J. lnU. Nov-0.S Ap<-08 Dec.08 11 10 1 56% 9% 
UEIARG/041129 consl.: TOMASIN, G. (Inter (plls27%of 
!.! !ile:B!:llll7.! l ~~ alla, UNIDO, FAO, The Wortd partialy 
U§i,&!GIQ~J29 Bank, EU, EBRO, European 

Commission agencies) aocepted rec.) 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0 - (1) others. (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) percecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) d~livery date 1 

Management 
response} 

llil!l!IUNIDO AKHVlEDIANI. Y. OSLJEVA: LOEWE. P. Nall. Jul-07 Dec-07 Ju~08 20 13 10 85% See comment 
Investment a!K! cons.: LORENZONI, M. (inler (plus 15%of below - (3) 
Teclmoloay 

alia , 1hrt:t: relevant t:vatua1ions partialy 
for UNCTAO, tFC; 

E!:QmQtl~ EU/Moldavia) accepted rec. 
!l;lly_ 

Franc~ I U('l!Q9_ ll!St1)1!,f;Dl81:!1 X OSUEVA: LOEWE. P Nall Aug-07 Dec-07 Aug..08 16 16 8 50% See comment 

IJlll~~LilO.<f oons .• SANSOUCY, L. (inler (pl\Js6%ol below - (3) 

~ 
alia , former Director of the 

partiaJy 
French Investment Promotion 

emmollQO Qfffces in Office In Miiano (1992 - 2001) acco,p1ed "'c.) 
fi_ance 

JaQanl\JNIQO AKHVlEDIANI Y. OSLJEVA: LOEWE, P. Intl. Aug.07 S.Apr Aug..08 24 11 13 71% 29% 
Investment and cons.: NAVRATIL, J. (fonner 

Technolooy UNIDO sitTI • Evaluallon 
services); Natl. cons. & donor 

Promotion Offices in representative: TANAKA, H. 

©~ Japan 

~ 
c 

IP Ma~ CISSE M. OSLJEVA: LOEWE, P. Intl. Jan-08 Apf-08 Jan-09 30 

®~ 
t - ( 67"A> 3% 

cons.: . 

~~@ 
(P'U•30%01 

partialy 
accepted rec.) 

- ,,.- ..-' 
IP Iran GONG W. OSLJEVA: LOEWE, P. Intl. 

Jan-08 ®~ 9 31 31 0 74% 7% 
cons.: . 

~@~w~ (pl\Js3%of 
partialy 

accepted rec.) 

lraglPrgj. No ~ OSLIEVA: LOEWE. P. lnll Feb..Q8 Apr-08 Fel>-08 38 23 15 92% 3% 
FBJIRQI04/A01 cons. (contracted by UNIDO): (plus5% of 

SLAMA, M. (infer a/ia , former 
partialy Dlrecror at IFAD, Near East , 

Nor1h Africa and East accepted rec.) 

European Division) and 
GRUNEWALD, M. (conlracted 
l?i..f.8Q, lnte< alla, work with 
FAO, IFAD, AOB, UNWFP) 

~ ~~§[At:IQ~ /:, • OSLIEVA: D061NGER, J. Apr-08 May-08 Apr-09 25 17 8 16% 0% i 
lnll. cons GETINET, G. (Infer (prus 4% or 
alia , former Director, 

partialy 
Operation Evaluation Dept, 
The African Oevetopmetil accepled rec.); 

Bank) Note: Response 
received was 

incomplete 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0 - (1) others. (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) percecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) d~livery date 1 

Management 
response} 

EthiO!;!:ialProj. Nos. CALABRO IN OSUEVA: DE GOYS, M. lnO. Mar-08 Apr-OS Mar-OS 20 7 13 90% 5% 
TEIETH/04/001 BELLAMOLI A. cons.: McCALLIN, T. A. (inter (pltls5%of 
TFIETH/04/001 alia, UNIDO, APOF, ITC, partialy 

USAID. CDC, L"'1doll Mill• 
(UK), CUOA (Italy), COE (EU)) aocepted rec.) 

IP Saudi Arabia EL GALLAF M. OSLJEVA: LOEWE, P. lnll. Ocl-08 ()ec.QS Ocl-09 3 3 0 100% 0% 
cons. KRUFT, A. 

Uganda/Proj. Nos. KRElSSLEB, B. OSLJEVA: DE GOVS, M. lnO. Ocl-08 Ocl-OS Sep-09 15 15 0 73% 7% 
UE/UGA/04/062 cons.: VLAAR, T. (interalia. (plus 13%0 
!.!~G~§2 conwltancy for inU. proj. tCT, 

partialy Training, Counselling, Dev. 
Coop. Proj. Auditing and aocepted rec.) 

finkages; E-learning, Database 
management 
consulting/coacl'llng; 
management info. Systems in 
African countries 

~© p 1 e:li1:1!i1L•2~ lSQBQM& ~ OSUEVA: DE GOVS, M Intl ~p-08 Oc~OS Sep.09 21 

@~ 
76% 5% 

cons.· (pl<l• 19% ol 

~® 
partialy 

eW®'*~ 
accepted rec.) 

IP Sen~al (Phase II} CtSSE M. OSUEVA: LOEWE. P. lnll. Oct-INj 1S 1S 1S 61% 11% 
cons.: VAN OYEN, L. (inter (plus 28%of 
alla, former UNIOO slm and 

~@ 
partialy 

UR Tunisia) 
aocepted rec.) 

Nlcaragua/Proj. Nos. CfiQIJ!i, QIOVi!JlQa OSLJEVA: OOBINGfR, J, Nov.08 [)ec.(IS Nov-09 20 20 8 90% 0% 
UE/N1Ci05/001 and Nall cons.: BAIRES (plus 10%oi 
UE/NIC/05/003 TURCIOS, o. A. (inler alia, partialy 

OXFAN CANADA. SWISSAID. 
NORAD I A:SDI I DANI DA aocepted rec.) 

ITPOGreece AKHVLEDIANI Yuri OSIJeVA: DE GOVS, M. Intl July-OS Aug.OS July-09 22 9 16 S6"4 14% 
cons.: NAVRATIL, J. (lorme< 
UNIDO s1m . Evaluation 
se<vices) 

IJ:eO ljalJ!:•IQ &i:j)l!.EDl&t!l ;r:urj OSUEVA: DE GOVS, M. Intl. Nov.OS Nov.OS Nov.09 27 11 16 41% 0% ! 
cons.: NAVRATIL, J. (formor 
UNIDO slm · Evaluation 
seMces) 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0- (1) others. (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) perc:ecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) d~livery date 1 

Management 
response} 

Peru/PrQj. No. CEGUE G. OSLJEVA: DOBINGER, J. IOU. No'l-08 ~8 Nov-09 12 12 6 83% 17% 
UE/GLQ/041158 cons.:-

®~ 
-.f\ 

0 

Camb<>dia!!::!C!:!< L!;!.!ENBERG!;B OSUEVA: DOBINGER. J . lnll. Nov-08 [)ec.08 Nov-09 ~ ®~ 
~ - 5 72% 26% 

Heinz cons.: KELLER, D. (Inter •lia, 
proj. & progr. evaluation work; 

~~~~~@ pro). cydo management) 

l,!9..f[lB!lli(.fl;; IJiU~t!~!i.B!i!liB OSUEVA: DOBINGER, J . Intl. Nov..08 

~w(j 
24 18 6 71% 25% 

tl.<!m cons •• KELLER, D. (Inter alia, 

Wf proj. & progr. evaluation work; 
proj. cyde managemeill) ;:!. 

P!i!:~re·s R~bJic of PENG, Z. OSLJEVA: DOBINGER, J. lnll. Nov..08 [)ec.08 Nov-09 13 13 9 n% 23% 
China!Pr~ No. cons.: NEE, S. G. K. Y. 
GF/CPR/04/002 

[K1®~~@ITLI~@ ©W©~® [ill@~ @@[ill~~®~®~ 
IP Burkina Faso CISSE M OSUEVA: DE GOVS, M. Mar-09 Apr-09 (Response Mar-10 sa 46 31 PENDING· (4) PENDING PEND 
~ Intl. cons •• VAN OYEN, L. PENDING) 

(fonner UNIDO s/m and UR 
Tunisia} 

!<l2E 1c1~2u•~l2 E8BQQQ!.!li I OSUEVA: LE, T. T., and lhe Apf..(19 May..09 Apr-10 35 35 0 80% 3% 
{Phase II) UR and Head Reg. Office in (plus 17%of 

THA: FUJINO, A. partialy 
lnll, cons .. POOL, F. (Inter 
slia, expert on sustainable accepted rec.) 

energy and dim ate change 
mitigation and envlroomenlal 
research, policy development 
policy actvisOf, moliloring and 
evaluation roles, in partictJfar 
GEF) 

IP Uganda (Phase TOMMY D. OSLJEVA. DE GOVS, M., and Mar-09 Jan-10 Mar-10 36 36 17 92% 0% 

ill UR in URT· SCOTT, Palrtcla 
lnll. cons.: TARNUTZER, A. 
(Inter alla. Investment and 
climate promotion: PPP; PSO , 
SME prom.: local economic 
devel01>mert1) 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) Non-aoce~tance Com.men· 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0-(1) others. (1) of recommefl- (2) of missing a™ 

& manage-ment recommendations action taken dations (in rec:onvnendations not clear ( 
response sheet (completed by leiltn (Expected deli""ry percefll) (in percent) percecitJ 

by OSLJEVA leader)(Actual dale I Report] 
[Date) d~livery date 1 

Management 
response} 

Mu.aunbiyue I VENTO E. OSLJEVA: LOEWE. P. Intl. May-09 Jan-10 May-10 28 19 9 79% 0% 
Project Nos. cons.: KELLER, D. (filter alia, (plls 21% of 
US/MOZ/051001 proj & progr, evaluation w0!1<, partialy 
US/MOZ/05/A01 pJoj. cycle manageme<ll), and 

aocepted rec.) BENNETT, B. (Inter alia, trade 
economist: policy analysis: 
evaJua11on, VJOfk"ed also with 
DfKI) 

Un~e!! Beg~blic o! IDOL UN BQt>A M. OSLJEVA: LOEWE. P. Intl. May-09 Jan-10 May-10 27 18 9 63% 0% 
Iaa, i!ol;i l E12lect cons.: KELLER, D. (Inter a/ia , (p4us3-0%o 
lli!,_ proj. & progr. evaluation work; partialy 
US/URT/051002 pJoj. cycle manageme<lt), and 

accepted rec.) BENNETT,B. 

GiobaVThemallc MQNGA P. OSLJEVA: LOEWE. P. Intl. Jun-09 Jul-09 (Response Jun-10 s s 0 PENDING-(4) PENDING PEND 
revj!!)'I !,!NIQQ cons.: - PENDING) 

Pruiects fur 
Qromotion of small 
hY:dro g:ower for 
Qroductive use 

Elhiogia/IP TOMMY D. OSUEVA; DOEllNGER, J, lnll. JtJl.09 Aug-09 Jul-10 41 41 4 95% 0% 
!;lhio11Ja {PllaS!! Ill eons.. PIETROBELLI, C. (pM5%ol 

partialy 
accepted rec,) 

""Ulh .iu.•i':.On " ' E8Ql~IS81$!.!Qi OSLJEVA: LOEWE. P. Intl. Avg-09 Nov-09 Avg-10 34 34 34 91% 3% 
UNIDO e1ojec1s in Chacko Ous•ll!! cons.: BENNETT, B. (l1<er (pl\Js6%of 
Bhulan alls, t1ade economist policy partialy 
Bannladesh. Neoal analysis; evaluation; worked 

accepted rec.) 
and Maldives I 

also with Dfid) 

PrOi. No. 
TEIRAS/071001 

tm121erneniauoa of UNIOO OSLJEVA: DE GOVS, M., Avg-09 Feb-10 Sep-10 12 12 0 336.4 0% . 
th~ ~2DQ~ls::! liQn Management • (5) DOBINGER, J. (plls33%of 
Agreement lnU. cons .. ZOLLINGER, U. partialy 
between UNIOO (Inter alia, Multilateral 

accepted rec.) development cooperation, 
and UNOP evaluation, UN cooperation}, 

and SKAALAND, A. (Private 
sect0< development) 

Uganda/Proj. No. HIEROLO OSLJEVA: DE GOVS, M. Sep-09 Jan-10 Sep-10 10 10 4 90% 10% 
TFIUGN05/003 Juerge!J lnU. cons .. TARNUTZER, A. 

(Inter aHa, investment and 
climate promotion; PPP; PSO : 
SME prom.; local economic 
developrnenl) 



Programme/project II T earn leader I Evaluation team Delivery of Management Follow-<1p report by Total no. of No. of rec. to No. of rec. to Acceplance (2) 
Proj.No. responsibility evaluation report response to team leader· on rec. UNID0- (1) others - (1) of recommefl-

& manage-ment recommendations action taken dations (in 
response sheet (completed by leiltn (Expected deli""ry percefll) 

by OSLJEVA leader)(Actual dale I Report] 

[Date) d~livery date 1 

Management 
response} 

U1 uyua~/P1oj~ PATACCONI G. OSLJEVA: DOBINGER, J. Intl. Ocl-09 feb-10 Ocl-10 18 16 2 0% 

~ KULUR M. cons.: GOVEZ MORA, D. (plus33%of 
UE/URU/ 041106 BUSSO. F. 

(Inter a/iii, technology partialy 
UE/URU/04/A06 promotion, SME support, 0<9. aocepted rec.) 
UE/URU/04/806 dev., worked also wffh UNOP, 

DANIDA, EU, CIDA) 

Syrian Arab KABALAN lamis OSl/EVA LE, T. T. Dec-09 Feb-10 Dec-10 25 25 23 32% 
ReQublic/1 P Syrian Intl. cons.: DYCE, T. (Inter a/ja, (plus 60%of 
Arab ReQublic: specialist in SME and PSD) partialy 
Made in Syna and PAPULI, G. (nominaled by 

accepted rec.) the Italian Government; former 
UNIDO s/m and UR Lebanon) 

Gambodia - Lao MIYAKE T. OSIJEVA: LOEWE. P Intl. Qct.09 feb-10 Dec-10 11 11 0 37% 
PDR . Viel Nam: oons .. KELLER, D. (Inter alia , (plus27%ol 
SMIQ, Ehase proj. & progr. evaluation work; 

partialy 

!.!Lf!!lL!:l2.. proj. cycle management) 
accepted rec.) 

TE/RAS/06/001 

ITPO Beijing AKHVLEOIANI Y. OSUl:VA. DE GOVS, M. Dec-09 Jan-10 (Response Jan.-11 25 10 17 PENDING . (4) 
Intl. cons.: NAVRATIL, J, PENDING) 
(fonner UNIDO slm -
Evalua6on services); 

ITPO Shanghai AKHVLEOIANI Y . OSUEVA: DE GOVS, M. Dec-09 Jan.10 (Response Dec-10 17 8 9 PENDING· (4) 
Intl. cons.: IHGRAM. A. PENDING) 
(fonner UNIDO s/m . Financial 
Servk:os), 

(1) Nole: Some recomme<1dalioos are: direct~ to both, UNIOO and others and, thus, have been recorded under both entries, Therefote, the total number of recommeooatlons might not 1ally. 
(2) Nole: Percentages have been cakulated on the basis ot recommendations responded lo and n.Q! on the total No. of recommendations issued 
(3) Response (flhal 111PU1) lo MRS is pending 

(4) Response (first input) to MRS is pending 
(5) Note: Ajoinl MRS was distnlluted by UNIDO (ref. GC.1317) during GC.13 and by UNDP (DP/2009/33); responses lo the MRS have been recei~ from PSM/QMD and PTC/OMD 

Non-aoce~tance Com.men· 
(2) of missing a™ 

rec:onvnendations not clear ( 
(in percent) percecitJ 

0% E 

0% 

18% 

PENDING PEND 

PENDING PEND 


