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INTRODUCTION

One of the major objectives of the study was to provide a basic means of exchange of
experience between participating CEI countries. The matrices in Part II are designed to
provide an easy-to-read summary of the key institutional players and their activities
broken down under the headings of:

Information and advice;

Counselling and consulting;

Training and education;

Finance (loans, grants and equity),

Other (promotion, provision of premises and free use of machinery).

The institutions listed are those that, by and large, are providing special support for
SMEs as opposed to the delivery of services to business in general. With one or two
exceptions (prominent examples) the institutions are operating at national level (as, for
example, in the case of regional Chamber of Local Development Agencies) and
represent a dominant mode of local delivery. They broadly can be categorized as:

Central Government Ministries,

Specialist National/Regional/Local Agencies,
Business and Trade Associations;

Chambers of Commerce, Craft and Agriculture;
Banks and Specialist Financial Projects,
Education and Training Institutions;

Teaching and Innovation Support Centres.

For most of the institutions listed full addresses, telephone and where possible fax
numbers are provided.

Additional summary information was provided in the same format by some countries in
respect of support focused upon start-ups, survival, growth, innovation and exports.
This data was uneven and is included in the individual country reports.

At the beginning of each country presentation a simple checklist is provided listing the
key institutions; details on their activities are contained in the data that follow.
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UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION

A COMPARATIVE ANALYSIS OF SME STRATEGIES, POLICIES AND
PROGRAMMES IN CENTRAL EUROPEAN INITIATIVE COUNTRIES

PART 11

Corrigendum

Page 2

The Ministry of Economy should be included in the Matrix. The Ministry has a leading
role in SME promotion and policy development as described in PART III.

Page 8

The correct name of the institution should read Business Development Agency
(Agentura pro rozvoj podnikani).
Page 20

The full name of the Ministry referred to should read Ministry of Finance of the Czech
Republic.

Page 24
The name of the institution in Czech should read Statni fond Z%ivotniho prostfedi.

The name of the street should read K Moraving.



