G @ | TOGETHER

!{’\N i D/? L&y

=S~ vears | for a sustainable future
OCCASION

This publication has been made available to the public on the occasion of the 50" anniversary of the
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DISCLAIMER

This document has been produced without formal United Nations editing. The designations
employed and the presentation of the material in this document do not imply the expression of any
opinion whatsoever on the part of the Secretariat of the United Nations Industrial Development
Organization (UNIDO) concerning the legal status of any country, territory, city or area or of its
authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or
degree of development. Designations such as “developed”, “industrialized” and “developing” are
intended for statistical convenience and do not necessarily express a judgment about the stage
reached by a particular country or area in the development process. Mention of firm names or
commercial products does not constitute an endorsement by UNIDO.

FAIR USE POLICY
Any part of this publication may be quoted and referenced for educational and research purposes
without additional permission from UNIDO. However, those who make use of quoting and
referencing this publication are requested to follow the Fair Use Policy of giving due credit to
UNIDO.
CONTACT

Please contact publications@unido.org for further information concerning UNIDO publications.

For more information about UNIDO, please visit us at www.unido.org
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Vienna International Centre, P.O. Box 300, 1400 Vienna, Austria
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Quality Control and Certification
Marking for Industrial Products

Singapore, 20 - 25 May 1974

Item 41

ido 14“2833

PIOVIDJONAL ANNOTATED ACRNVPA

Organisation and Operation of Quality Control and
Cortification Marking Programmes in developing countries:

- @general characteristios of present industrial produetion
size and complexity of industriallenterprises
rise in specialization intecrchangeable manufacturc

- quality makes sales - sales mako jobs
- exports and internal markots

- need for planned and co-ordinated approach to
standardization and quality control

- organization and operation of quality improvement
programmes in industries

- the role of Government and Governmental organisations
in improving quality of goods manufactured in the country

- ality inspection and certification marking
?“orga.nisation and administration )

- legal aspeots of quality inspection and certification
marking systems

= testing and quality control laboratories, premises,
oquipment, staff organisation and operation

= responsibilities of the manufacturers, national
organigations operating the certifieation marking
system and the Government in quality assurance
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We regret that some of the pages in the microfiche
copy of this report may not be up to the proper
legibility standards, even though the best possible
copy vas used for preparing the master fiche.




Item 5 ¢ The Modern Concepts of Qunlity, Mcthodglogy and .
Techniques of Quality Control and Quality Inspections

- noed for definitions, terminology
- qunality characteristics of various products

- quality of design and quality of production

- integrated quality control as a management function
- the economics of quality, optional quality
- quality assurance

- quantitative characteristics of quality of industrial
products and their measurements
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- sampling techniques and testing methods used in
operation of quality inspection and certification
marking; statistical methods of quality control

Item 6 3 Singapore experience in operating the Muality
Control and Certification larking Syst..
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- organization, administration and legislation

- testing facilities used for quality inspection

-  responsibilities o1 the manufacturers and the |
Government organizations involved in operation 3
of the certification marking scheme 1

- assistance to the manufacturers in quality improvement
-  professional, technical and administrative personnel

engaged in implémentation of the certification marking
system; training
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- the contribution of the quality contro: and certification

i marking system to the economic and industrial growth
of the country

;




Quality Control in Singapore Industries:
- case gtudies on organization ana implementation of

quality improvement programmes in selected industries
of Singapcre

hass ledia Information and Derelopment of " Quality

Consciousresgs ™ among producer:s end consumers:

- qualisy motivation

- need to develop " quality consciousness"at all levels

- mass consumpticn and gqualitv consciousness

- conpurier preforeinc:

. means and areas of information, promotion, publieity

- experienc: in organization mass media infcrmation
campaign in d~veloping countries

International end Regional co-operation in the related areas

of quality control stendardiszation and certification marking:

- interraticne] s’andards az a basis for astablishing
universal criteria fow quality essessment

- unificetion end ctandardization of methods of sampliag
and testing

- mutual acceptance of certification marks among exporters
and importers

- ways and means for eetzblishing international cooperation
in the field of quality contrsl and certification marking.









