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ACTIVITIES OF THI INTZRNATIONAL BUREAU OF CILuIBTRS OF COMMERCE

The IBCC provides a forum where leaders of Chambers of Commerce can
meet to discuss and secl: solutions to the administrative, legal and other
problems of common intcercst to Chanbers of Cormmerce, and examine the mneans
whereby the internationnl network of Chambors of Coumerce can be used to

extend the rangc of practical s:rvices to the business community.

The developments during the IBCC's period of operation indicate that
the organization has an important purposc to serve to th: benefit of the
Chambers of Commerce themselves and, through them, the thousands of firms

who make up their mombership.

The services the IBCC provides to Chambers arc meny and varied but one
of the main ones which constantly occupies their attention is the simplification
of customs formalitice both in respcct of carnets and certificates of
origin. The IBCC worked closely with the Custons Co-operative Council on the
formation of Customs Conventions to facilitatce the issuing of and the use
of carmets throughout the world.

ATA Carnets are intcmational Customs documents issued by Chambers of
Commerce in most major countries throughout the world (sce list below) for
the purposc of 2llowing the temporary importation of goods, whether
aocompanied or not, frece of Custome Duties, taxies, etc. also without the
nocessity of raising bonds or depositing amounts for Duty and comnleting

Customs documentation in forcign countries.

ATA Carncts are now comuonly uscd by business travellers carrying (or
despatching in advance) samples when making sales or (emorstration tours;
and by professional peonle - cducationalists, cngincers or entertaincrs ful-
filling overscas cagugements and taking oquipment with them. Goods for
showing at overseas fairs and exhibitions arc specifically covered by
ATA Carnets, ofton allowing for the goods to be finzlly examined by Customs
at the exhibition site rather than at the frontier post.

The system is governcd by Int:rmational Convention under which Carmats
oan be issued for thc following catcgories of goods:

a) Commercial Samples and Advertising Film (16 mm)

b) Goods for Intcrnational Ixhibition

¢) Professional Tquipment, viz:

Articles for mectings for charitable purpose or to promote any

branch of learning; art; craft; sport; rcligion; etc.; equipment for
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the press; also souni and television broadcasting equipment; musical
instruments; costumes; scenery; and other stage propertics; cinemato-
graphic crquipment: protfessional ~quivment for testing, maintaining, or
repairing machinery, ctc; oquipnent For usce by gurgeons, archaeologists,
zoologists, entertainers, locturers, otc, vehicles csnocially adapted
for use in connexicn with any of the above, ircluding travelling

workshops and laboratoriz. (Ad-taile on prliecation).

Carnets may be issucd for us: in all countrice in Yestern Surope as
well as most countries in “astern Turopc »lus Canada, Ivory Coast, Japan
and the UShe

The IBCC has also tz2n active ragarding the standardization and stream—
lining of certificates of origin requircments and they, together with the 1cC,
requested the Customs Co~operative Council in Brussels to set p a committee to
coneider the question of the definition of "origin" in order to establish

a degree of harmonization.

a

The IBCC }\as also been activo in the field of disseminating information
internatianal

concerning}%?&de and has produced a report, based on a surecy carried out among
8 number of countries, on the practical assistancc given by Chambers of Commerce

to importers and exporters.

Close comnexions fostered between the IRCC and the Chambers of Commerce
in socialist countries led to the formation of o Liaison Committee with
meetings being held once or twice a year to discuss problems of commen
interest.

For more than ten ycars the IBCC has beon active in the field of providing
technical assistance for Chambers in the develoning ccuntries. Since 1962
there has been a programme under which oexecutives of Chambers of Commerce in
the developing countries can be received for training periods lasting up to
three months in Chambers of Gommerce of major industrialized countries in
Purope. Training is aimed at familiarizing thc traince with the administrative
organizatior and the day-to—day tasks of Turopean Chambers as well as giving
them an opportunity to visit industrial and commercial firms, port installationms,
etc,

Following consultations between the United Nations Secrctariat and
International Headquarters, the IBCC has also decided to encourage the creation

of Chambers of Commerce in emergent countrics where no Chamber of Commerce

at present exists and a blue print for setting up such a Chamber was drawn
up.




The IBCC played an wctive part in a workshon for African Chambers of
Commerce orgunized s:voral yoars ogo by UHIDO and (ovoted to measures likely
to strengthen the Chamba: of Connizre . movenont in the developing countrics. The
value of co-operatior between MITDO .and the IBCCy notably in providing training
facilities for Chamber of Cormerc pereoruiel in the developing countries, was

onc of the major conclusicne which emerged from the discussions.

The IGCC alsc attempts to fuster Chambers of Commerce at a national level,
partly by cndeavouring to definc wad ~xni~in the role of Chambers vis-3-vie
Governments; by trying to oxplain what activitior Chambers can carry out in
the fivld of commurcizl ccucation and nrofessirmel training; and by trying to
outline the kind of actvities Chamu:vs ean wndertaksin the fizld of public
relations, i.c. to project to their owm mombers what they are doing for their
representative business comaunitics.

For any Chamber of Commerce to be effective therc must be a satisfactory
relationship Letweon institutions, their Govermments and commerce and industry.
Ti.e IBCC attempted to define certain of thesc requirements. For example it
should be the task of Govornments:

=~ 1o tell irdustrialists and traders what .re the goals of their economio
policy and hou thovy mean to attein then;

- 1o ensurc that Chambers of Commerce rarticipate gencrally in decision-

making on nattcrs that concarn the burinessman;

=~ 1o encourcge an active narticinatiou of Chambors of Commerce in the

implementation of ccononic decisions.
On the >ther hand Chanbors of  Comnerce ousht s

= to ensurc that thoy are fully representative of trade and industry
as a whole;

= to keep constantly up-to-~date on developnents in the economy of their
countrics;

- to cxient their relations with all organizations (sex.xi-govenunent;

regional; Chanbers of Commerce, cte.)in order to strengtnon their role.

Obviously the role of such an orgenization is not static and it is
necessary to keep the situation constantly under review to make certain that
it is tackling current problems and foresceing thote that might lie ahead.
The IBCC would at all tines wolcone reprasentations or requests of any Chambers

of Commaerce to consider or tais uprchlemes which are felt to be of common
concem.
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SERVIC? ACTIVITIES OF TH. LONDOI CH.AIIMNR OF COMITRC™

Introduction

The object of this discusaicm punir is (a) 6 _>pl-in the services provided
by the Londen Chamber of Corierce t its nenbers which are in 8oLl way reloevant
to their activitics in the finld of canufeeturing and - arketing their products
and (b) to explain sone ficlds of internationcl co-operation which may be useful

to countries sccking to trke advartage of tho

It is first nceeesary t, crphasis that 2vary Chawber of Commerce is a
distinct entity diffiring not only froi: Chaimbors of Commevee in neighbouring
countries but even froa Chanbers of Coimi:ree in the same country. A Chamber of
Commerce is relatca to a local area or town and its activities tend to be a
product of its imnedinte environment, i.o. related to the needs of its group
of members. The paper sets out in soue detail what the London Chamber of
Commerce docs. A comparable paper produced for Chambers of Commerce in, say ,

France or Germany, iight produce a diffcront balanee of activities.

What Chambors of Commerc:: can achi.v for their nonbers in the way of

providing scrvices particularly to industrialiste depends on a number of factors.

Probably the nost importart is the rclationshin between a Chanber of
Commerce and its oun Governnent. In sonc countrics Chambers of Commerce provide
services which in others arc provided by ithe State, 4n important pre-requisite,
thereforc, is for tho Stute in consultation with its industrialists to determine
what the dividing linc is botwoon State services and thosce provided by Chambers
of Commerco and Industry.

General Functions of tho London Chanb.r of Commarce

In general the functions of Chambers of Comerc: cover:

a) Representational netters, i.c. representing the intercets of their members

in relation to propcscd logislation by central or local governments,

b) Providing scrvices of various kinds to mombers to assist them in their

trading or investment activitics.
¢) Provision of cormecrcial documonts.
d) Specialized functions which may bc peculiar to individual Chambers.

For the purposw of this note the sorvices provided by the Lomdon Chamber
will be summarized.




London Chamber Scrvie. s

a) Rescarch and Infornation Services

The provisicn of basice information is concentratod, in the London
Chember, in the llescarch and lufernation Department which operates
on a world wid- besis, Provicing information about overscas markets
to members of the London Chamber and information about the homeo

markct to nembers anc Cversens onquirers alike.

The function of the Departiaont at the present time is to provide
basic informadt ior ana matcrial which thquirers can usc as best

suits their nceds. Thus the Chanber does not offor a markct research
or financiel Survey sorvice. It doos however sook to maintain

im its reccords the information on which such surveys could be based.

Within the Chamborts membership there are many spccialized firms who
provide this typc of servicc and the London Chamber doos not in general

conmpetc in providiag survieces offorcd by its own mombers.

The library of the London Chember sorves two functions. It is a ropogie
tory of commercial und official infornation available for reforcnce by
member firus of the Chanber and it is a sourcc on which members of

the staff can draw in orcer to servics the Chamber?s poiicy committees

and to prenars Chapber sublicationg.

A very high propertion of the inquiries received from the outside are
of a very basic naturs; nanes and addressos of impor‘t;ers,cxporters,
distributurs, cte. which can b answared quit: simply from the

comprehensive selaetion of L“rad. Dircctories r-tained by the Department.

Next in volunz, but probably the moat important enquiries of all,
concern the premotion of tradc botweon membors of thce London Chamber
and traders throughout the United Kingdom and the rest of the world,
Such enquirics come under the heading openings for trade, export
opportunitice, import opportunities, agencics, joint manufacturing
ventures, tenders ang vpenings for nanufacture under licence,

Into thie soct.i alro et ull thoso enquirics from overseas f 4rms”
asking to be put in touch with British importers or exporters

of various gorods, and all enquirics for agonciss, sole distribution
rights or stockists covering heme and overscag venturcs. This is where
the Department acts as g kind of international clearing house. A1l these

requests are recorded ond indexced both by country and commodity, are
acknowledged collated and preparad for publication in "Openings for
Trade" - tho publication that gocs out with the five fortnightly Digests




issued by the Intornaticnal Divieion, In acdition, all such requests
arc sont to rclevart Chauntors of Cormerce anywherc in the world for
inclusion in their Journals ond publications similar to our own Digests,
Opcnings for Tradc o1 Comasocu International. In this way a world wide

network of tradinc corportunitivs is maintained,

In order to answer tho «any requests for spocialized information
about particular wnrkcts the Chanber raceives a vary wide range of
statistical informati-n from British ond foreiem sourccs, and
magazines and ncwspapers ar. curcfully chocked and articles of
speeialized or long term intcoost ar wydracted and filed. In the
casc of uany countrio s the Journalr and rcports of Chambers of
Commerce provide a wealth of lceal mat rial which can be valuable

to the businoscinan investigating a potential market for his products.

Anothor grouwp of snquirics covers Custons Tariffs, Govornmont Regu~
lations and Tamation. Bocausc tho subjcet is so specialized we have
a section within thc Department dealing only with this type of
enquiry. Here we give up~to-datc information concurning customs
tariffs at home and abroad, the classification of goods, refunds,
and robatos of Custouls dut;r, nrocedures ccneessions, cte. Similarly,
we have cnquirice about Governnent regulations for all countrios

of the world, on, for cramplcy food and (rugs, uwcights and recasurocs,
'jJublic hoalth, comvany regulations, taxation, I3 regulations, prices
and incomes otc. These fore complicated enquiries ofton necossitate
the help of axperts in the Chamber, such as +he various trado associa~
tions who can offer a wicde cxperience.,

In addition to answering particular onquirics, the Information Departe
ment also offers a number of spceial services to members of the Chamber,

not particularly rclecvant for the purposc of thie discussion paper.

All the information scrvices which have been deseribed above are
"responsivo" scrvicess they are provided in rcsponse to requests from
members or othar enquirers. All Chambers, howover, have a major rolc

in the active disscmination of information, 1.¢. "initiative" services.
The information rceccived by thc Chanbor - national Govornment and ERC
documents, local government reports, information from public authoritics,
developments in service industrics, whether private or public, which
affect the interecsts of large numbors of members~ all noed to be filtered
Bo that items of major importance can be brought quickly to the
attontion of the busincasos which they affcct.
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Then this information is disscminated to members by means of a fort-
nightly Newsletter, never more than one 44 shcet, which deals with
matters affecting the interests of members at home and is sent to all
members,and a fortnightly Digest in fiie regional editions which

deals with export markets and is available on subscription.

Thesc two London Chamber publications concentrate on brief factual
information, while the monthly magazine "Commerce International™,
glves scope for longer commentaries, market reports and activities

on matters of current controversy at home and abroad.

In addition the London Chamber, like many others, issues a series of
special publications., Those fall into several different catogories:
reports on particular markets ( including visits by Trade Missions),
the text of memoranda presented to national or local government ,
booklets or charts explaining new requirements or regulations. In
other countries, alternative methods are used - for example the
German government foreign trade service (BfA) produces a serios of
faot shecets on difforent markets which can be used to answer a
range of enquiries and give supplemontary information as well.
Compiled by a government information department these fact shoets are
lgrgely dietributed by Chambors of Commerce.

In addition to tho above series of rogular publications and ad hoo
reports, the Chamber also disscminates information at meetings and
sominars which arc open to all momborse Full day conferences are
crganized at frequent intervals on a variety of subjects. Experts

are invited to give talks either on matters of immediate import such
as the introduction of Valuec Addcd Tax or the technicalities of other
new Government logislation or on questions which affcct a company‘'s
basic strategy - how to raisc finance or tackling a new market at
home or abroad. This ycar's subjects have so far included "Trading
with China", "Algeria", "The German Democratic Republic Symposium"
and "Facilitating International Trade", "Industrial Co-operation with
Poland" and anothor on "Angola and Mozambique".,

But the London Chamber's role in cducation does not stop here. It
takos a long torm and continuing interest in oommercial and industrial
training as a whole. It is currently preparing an export training
programme for clerical and managerial staff in both basic and the
mere sophisticated exporting skills.
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The Chamber has its own Commercial iducation Departmont whosc main
activity is to carry out examinations on various commercial
subjccts. In other European Chambers of Commercc, notably Germany
and France, however, the responsibility of Chambers of Commerce

and Industry for commercial and industrial education, training

and apprenticeship is very much greater than it is in the UK, In
fact, the responsitlity fcr this form of cducation is imposed on the
Chambers of Commerce by law and thcse countries have an impressive

network of education and training institutions.

It is self-cvident that adequatc training in the inicrnational
trading languages of the world is becoming of increasing importance
for international traders and here the Chamber helps by running a

serics of foreign language oxaminations.

b) Foreign Trade:

The promotion of international trade has always been onc of tho
London Chamber'’s main prioritics. The International Division of the
Chamber is staffed by specialists responsible for providing infor-
matior and advice on all aspects of trade relating to world markets.
There are five divisions (corresponding to the five Digests of economic
intelligence sent out twice~monthly) Asia and Pacific, Afrioa

and the Middle Rast, Tastern Europc, Western Burope and the Western
Hemispherc. In addition to providing a highly specialized service
on export and import tradc within the geographical market arcas
covered, a large percentage of staff time is devoted to arranging
meetings and providing cont~cts and introductions around the world.
Through its travel and oxhibition sections the Division offers
members a low-cost busincss travel service and organized joint

ventures at overseas trade fairs.

The Busincss Travel Servicce which was introduced in January 1972 is
instrumental in putting businessmen in touch all over the world.

In its first year of operation it organized over 150 tours, and more
than 1,000 members took advantage of one or more of the low cost
schemes. The service also arranges special one day visits to major
Buropean trade fairs, often at less than half the normal retum

air fair.

The Chambor's Exhibition Department isamajor organizer of combined
British group section at overseas trade faiore, in conjunction with the
Department of Trade and Industry. The 1973 programme oovers some
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thirty Joint Ventures at cxhibitions and trade fairs inmny parts

of the world including Chicago, Toronto, Tokyc, New York, Johannesburg,
Zaire, as well as the major centres in Scandinavia and Western

and Eastern Europe.

As a result of the success of thesc oxhibitions ~ not only in gaining

overscas contacts but in teras of hard cash an: thaea number of contracts

won hy UK businessmen - it has becn decided to have an even more

ambitioue programme in 1974.

While the Chamber is keen to increase the export opportunities open
to its own members it has always followed the pclicy of promoting
tradec in both dircctions. It has both exporters and importers in
membership and therefore takes an overall view of international
trade. This has been clearly reflected in the way that thc Chamber
organizes its trade missions - onc of the outstanding activities

of the Chamber's work — importcrs are always included in overseas
missions. Moreover it believes that "balanced" missicns interested in

beth exports and imports have a far greater chance of suocess.

The Chamber pays as much attention to organizing and receiving
inooming missions as it does to outgoing ones. The Chamber's outgoing
missions to the Soviet Union and China in 1972, the recent importers
mission to Ecuador and the "Marketing in Britain" seminar arranged
by the London Chamber in Budapest for Hungarian enterprises, are

just a few illustrations of how the Chamber's policy of promoting
trade in both dircctions can work.







