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DISCLAIMER

This document has been produced without formal United Nations editing. The designations
employed and the presentation of the material in this document do not imply the expression of any
opinion whatsoever on the part of the Secretariat of the United Nations Industrial Development
Organization (UNIDO) concerning the legal status of any country, territory, city or area or of its
authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or
degree of development. Designations such as “developed”, “industrialized” and “developing” are
intended for statistical convenience and do not necessarily express a judgment about the stage
reached by a particular country or area in the development process. Mention of firm names or
commercial products does not constitute an endorsement by UNIDO.

FAIR USE POLICY
Any part of this publication may be quoted and referenced for educational and research purposes
without additional permission from UNIDO. However, those who make use of quoting and
referencing this publication are requested to follow the Fair Use Policy of giving due credit to
UNIDO.
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Country Paper: HWNG KONG

Cecil Shu--on Chan and Siu-Kam Thomas Chan
Technical Director Head ~¢ Hesearch Divigsion
Federation of Hong Kong Hong “onp Produotivity
Industries Centre

Hong l(ong

Wit in a period of twenty years, Hong Kong has beer transformed from
an entrepot economy to one based nn industrial exporta. This rapid industrialization
has brought with it the need for information on current industrial procedures
and new teohnology and processes., ‘
The following bodies and organizations in Hong Kong contribute to the
collection and dissemination of industrial information.
Government Departments
There are a number of Govermmert departmente concerned in one way or
another with industrial information, particularly the Commerce and Industry
Department and the Labour Department.
Industrial Orgenisatione
1. The Hong Kong Productivity Centre. The Hong Korg Productivity Council
was established by government statute in 1967 $o provide industry with
the institutional means of improving productivity. The Council is a
national advisory and policy making body which controls, by means of an
Exeoutive Committee, the operations of the autonomous Productivity Centre.
T™he Contre's activities insludes
- %0 oonsult with, co-ordinate and assiet the activities of persons
or organisations, either in Hong Korg or elsewhere, engaged in the
study, developaant or dissemination of prosgrammes, methods or techniques
desi gned to increase productivity in industry;
- To stimulate interest in productivity}
- T0 ocollect and idesseminate information relating to productivity)
= To encourage, by any means, the study of productivity and the training
of persons in any matters relating to increased productivitys
- To provide conmultancy services and technical agsistance for persons

or organisations engaged in industry.
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The Centre's information services are mainly in the fields of management
techniques and technology and include the fc'lowings

- Publications. A monthly bilingual bulletin is produced which has a
cirmlation of over 8,000 and sontaing studies and commentaries
on tho latest productivity techniques, regional news, articles by
local commeroial and industrial experts, and news about the ocurrent and
future activities of the Centre. Technical reporis on study missions on
modern industrial techniques, orgenized in conjunotion with the Asian
Productivity Orgenisstion are iseued and widely distributed by the
Centre. -

- Audio Visual SBervice. The Centre's collection of films and film strips
on management and productivity techniques have mostly been dubbed
into Cantonese. 1ts mobile film unit .viaita Jocal industries on request.

- Mslation. ne Centre has embarked upon a long-rangs programmé for
the systematic oollection, ‘translation and dissemination of terminology
for sslected industrial activities.

- Machinery Datn Bank. Data on heavy ¢ d light equipment is saintained
to enabdle the Centre to inform industry of the latest developments
and to sdvise on the availability and relative merits and  perforaancs
of various types of equipment. "I’ho data bank includes catalogues and
technigel specifiocations on both local end imported machinery and
oquipment. |

- Techniosl Reference Library, Particular attention is given to the
collection of literature. on technology and publications on modern

" management teohniques. The 1ibrary is intended to supplement the
noldings of other libraries in Hong Kong, and effcris ars therefore

_made to avoid duplication of material easily svailadble from other
sources. The services provided bty the 1ibrary include a loan servioce,
a photoocopyring service and a reference service, The library almo




published up-to-~date catalogues, and undertakes literature searches.
- Seminars and training programmes. These are organi zed to cover many
areas of productivity techniques and techneloay.

- Technical assistance. This is provided mainly for the amnall scale

| industries. The development of new products and manufacturing processes,
the selection of new materials and machinery and the design nf simple
machines and equipment fall into this category ef asnistance.

- Management consultancy. The available gervices cover a wide field,

but may be oonvenientiy listed under four heacdss general management,
production management, financial management and personnsl management.

2, The Pederation of Hong Kong Industries. This semi-official body wes

» stablished by special ordinance of the Hong Kong Uovernment. The services

offered to industry by the Federation include, but are noi limited {0, storage,

handling, retrieval and dissemination of industrial information. The following
are included among its inforwation services:
- Publications. "The Pederation News" which is a bilingual monthly
publication provides information on industrial standards and technology.
Useful trade and industrial information is from time to time published
by the Federation in the form of directories and bulletins., Plans

to expand thie service are being congidored whereby the regular

publication of technical bulletins would be undertaken,

« Translations. Thess are undertaken for the benefit of the Chinese-
speaking industrial oommun.ty.

- Trade and Tariffs Information Service. An up-to-date registry of
manufacturers and their products is kept by the Federation as well as
curvent information on tariffs. Trade and industrial information cn
Hong Kong is also provided to prospective importers.

- Product Testing. The Federation's laboratories test 3 wide range

of products and the resulting technical information is passed on to

industry.




- Reference Libraries. Since the Federation beoams & member of the
Iutmtt'ond Orgenization for Standardisation, the Industrial Standards
Library has been sstablished to provide Hong Kong marufacturers with
tntomtion.on the standards required by importing countries and on
shose recosmended by international standards orgsni zations.

- Praining Courses and Seminars. Courses On various subjeots ere oonducted
by loocal and overseas experts.

- Toohnioal Consultanoy. This service is provided by the technical staff of
she Pederation.

3. Te Nong Kong Management Association - whioh is sponsored by the Federation
'ef Hong Kong Wg&u, maintains & library with material on nanagement subjects
and & wide renge of Mt periodicals. Training courses and seminars are
conduoted regularly ®Y local and OVerseas experis. The Association publ}om
wie Bong Kong Namager" which reports on modern trends in soientific menagement.
A. 'The Trede Development Counocil.

5. The Nong Kong Oemerel Chanber of Commerce.
6. Ohinese Renufacturers' Association.

Universities

1. Univereity of Yong Kong.

§, Ohinese University of Hong Kong.

3, HongKeng Technioal College.

Seaglusice
' mmwxeam«nrmxmmmmm:u&m'u
dse with intemationsl oiganisations. The Pedecation ot Yiong Kong Industries

{s o menbar of the International Organisation for Standardisstion bodies. The
Productivity Omire is & mesber of the Internstional Federstion of Doommemtatien
(FID). The Management Aesocistion im the Hong Kong affiliste of the International
Owmoil for Sciemtifio Nenagement and Intermational Co=oparetion. The
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{nformation services also work in liaison with the Asia Foundation, the

APO, ECAFE, SCA, ILO, OECD, UNDP, and UNIDO. There is, howsver, scope for
further international end regional co-operation, as information centres cannot
work in isolation but must be linked with other networks of information.

Buch co-operstion csn be realised through meetinge ‘and seminars. The

UNIDO workshop is & good beginning towards advanoemeni in this field..
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