
                                                                                     

 
 
 

UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION  
Vienna International Centre, P.O. Box 300, 1400 Vienna, Austria 

Tel: (+43-1) 26026-0 · www.unido.org · unido@unido.org 

 

 

 

 

OCCASION 

 

This publication has been made available to the public on the occasion of the 50
th

 anniversary of the 

United Nations Industrial Development Organisation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER 

 

This document has been produced without formal United Nations editing. The designations 

employed and the presentation of the material in this document do not imply the expression of any 

opinion whatsoever on the part of the Secretariat of the United Nations Industrial Development 

Organization (UNIDO) concerning the legal status of any country, territory, city or area or of its 

authorities, or concerning the delimitation of its frontiers or boundaries, or its economic system or 

degree of development. Designations such as  “developed”, “industrialized” and “developing” are 

intended for statistical convenience and do not necessarily express a judgment about the stage 

reached by a particular country or area in the development process. Mention of firm names or 

commercial products does not constitute an endorsement by UNIDO. 

 

 

 

FAIR USE POLICY 

 

Any part of this publication may be quoted and referenced for educational and research purposes 

without additional permission from UNIDO. However, those who make use of quoting and 

referencing this publication are requested to follow the Fair Use Policy of giving due credit to 

UNIDO. 

 

 

CONTACT 

 

Please contact publications@unido.org for further information concerning UNIDO publications. 

 

For more information about UNIDO, please visit us at www.unido.org  

mailto:publications@unido.org
http://www.unido.org/


V028W 

IJrHted Nation» incturtrtal Pwetopmart Organization 

Seminar on Industrial Information 
(for Latin American countries) 

Lima, Peru, 13 - 24 September 1971 

DRAFT REPORT 

DiBtr. 
LIMITED 

ID/HO.103/6 
24 September 1971 

ENGLISH 
ORIGINAL: ENGLISH/3PAHIS1 

PART 1y 

¿/     Cootrtry raporti will *• oeopilea in Part II« 

id. 71-8317 



nsH 

We regret that aom of the pages in the microfiche 
copy of this report may not be up to the proper 
legibility standards, even though the best possible 
copy was used for preparing the master fiche. 

•IF 
ñí; 

s* 1 t 
•4 ^ 

% 





PREFACE 

The Seminar on Industrial Infornatici  held in Lina from 13 to 24 September 1971 

was organized by UNIDO in co-operation with the Government of Peru for the purpose of 

bringing together policy-making and other responsible officials from the countries of 

the United Nations Economic Commission for Latin America, to determine the most 

efficient way of promoting the flow of scientific,  technical and economic information 

and its application for the acceleration of the industrialization of developing 

countries. 

Invitations were  sent to the governments of  all UNIDO member countries in the 

ECLA region.    Twenty-three participate representing 14 governments  (Argentina, Brazil, 

Chile.,  Colombia, Ecuador, El Salvador, Guatemala,  Honduras, Mexico,   Panama,  Peru, 

Trinidad and Tobago,  Uruguay, Venezuela)  took part  in the meeting in addition to a 

number of observers  among whom were two members of the Secretariat  of the Cartagena 

Agreement.    (For names,  functions  and addresses of participants see Annex I). 

Appropriate documentation was prepared for the Seminar.    This  included:    papere 

on the present  status of industrial  information services in the ECLA  region (country 

reports  and a paper prepared by UNIDO expert Mr.   von Ledebur) ;     reports on industrial 

information services in industrialized countries  (survey- by UNIDO  experts Messrs.  Halang 

p.nd Loscev);     and three policy documents on the main issues to be considered by 

i  countries when establishing and operating industrial  information services  (UNIDO 

monograph No.  13 on "Industrial Infomaticn" and papers by toessrs.  Einhaus and 

Schwoerbel).    The complete list of documents is attached in Annex III. 

In the absence of H.E. Rear-Admiral Alberto Jim6nez de Lucio,  Minister of Industry 

i&nd Commerce,  the Seminar was opened,  on his behalf,  by Dr. G.  Indacochea, Director-in- 

Chief of the Ministry of Industry and Commerce,   in the presence of Mr. A. Aizenst-.tt, 

¡Director of the UNIDO Liaison Office in New York  and Mr. A.E. Balincki, Resident 

lepresentative of the United Kations Development  Programme in Peru. 

The chairmanship of the Seminar was assumed by Mr. Guillermo van Oordt of Peru; 

§lr.  Ivan Suarez Camacho,  of Colombia,  served as Vice-Chairman and presided over the 

(forking sessions. 
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The highlights of these working sessions consisted of the presentation of the 

country reports and the discussion of the main issues which emerged from them, the 

expert papers and the policy documents submitted by the Secretariat. 

The programme of the Seminar further provided for visits by the participants to 

local industrial organizations and documentation services.   Following an invitation 

fron the Latin American Commission of the International Federation for Documentation, 

(FID/CLA), participants in the Seminar attended the opening session of the Third 

Regional Congress on Documentation xnr Latin America.    In addition a joint meetxng 

was organized between six officials of the Seminar and the Bureau of the Third Regional 

Congress to consider ways to sccur, improved cooperation.    A summary report on thxs 

meeting is attached in Annex IV. 

A table giving the detailed programme of the Seminar is attached in Annex II. 

Guillermo van Oordt 
Chairman of the Seminar 

On behalf of all participants, the Vice-Chainnan would like to take this opportunity, 

to thank the Government cf Peru for it, «caerouc hospitality and the excellent  facili- 

tine provided for the Seminar.    This recognition is also extended to UNIDO for giving 

us this excellent opportunity to meet around a table to discuss and analyze issues 

which are of such interest to the economic and industrial development of the Latin 

American countries. 

Ivan Suárez Camacho 
Vico-Chai rman 
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CONTESTS 

I. INTRODUCTION: DEFINITION OF INDUSTRIAL INFORMATION AND 
RECOGNITION OF ITS IMPORTANCE 

II. MAIN ISSUES OF THE DISCUSSION 

A*     Functions and objectives of industrial information 
services: 

- Place of industrial information services in the 
institutional infrastructure of a country; 

- Role of industrial information services in 
investment and export promotion} 

- Information and advice on the acquisition of 
industrial property! 

- Information to assist  in the selection of 
appropriate technology. 

B. Building up and operation of industrial information 
services« 

- Basic tools of the service t  register of information 
sources and usor profiles; 

- Staff of industrial information servicesj 

- Document at ion - a supporting service to information« 

C. Promotion and publicising of industrial information 
services! 

- Provision of industrial information free of charge 
or against payment; 

- Evaluation and follow-up. 

D. Co-operation: 

- Mutual assistance among developing countries} 

- Utilization of the information and documentation 
facilities of industrialized countries; 

- Assistance by UNIDO and other relevant international 
organizations. 

Page 
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10 
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!        nm-OtUOTI«:    OTBHIW OP ATRIAL HTOmTIOK AND SMOGHnM OF ITS 
IMPORTANCE 

f +v,o q-nin-r    industrial  information is defined as: 1.      For the purpose of the Sommer,   inauri 

•    lií^    + orVmiMl and economic knowledge "Those specific Hen!, of scientific, techn i=fl?nd facilitato 
„hich croi he coMunicateu and applied 1.1 "^stry m °•c 
and accelerate the process of economic gro.rth . 

P       The recognition of Industrial infection as an essential prerequisite for 

economic growth end Mener standards of living is in Une wit, this definition 

bviously   however, th,  i^aet of inflation en any given nations ccono», «ili 

Lpend on the degree to „hich it  is applied by the industry of the country. 

3.      Before new industrie.,  can he established it  is necessary to carry out 
,      i- ^+o -fr>r feasibility studies and investment -.*,t,ii ~o      'Vhc   SUDOIY of data, ior ieat.i-1'i-j.xi-jf tpchn i co- econome dt udì «s.     me  su^i,, 

paction »ay thus he assied to he part of industrial  inflation. 

4       one.   the industry has heen established, production and .«««rt  » the 

nain are. of activity, so that  industrial infomation „ill need to cover P-ductlon, 

maintenance,  iinencing, marketing, productivity, labour relations,  etc. 

,.     With regard to the  iefinition of industrial information given *»,  it is 

a cerali, recognised fact that  it is not  enough for knowledge to ho generated. 

,nust then be communicated ar-d put to practical application. 

,       The „ort  co«on medium of coruscation at present is printed material, hut 

it is increasingly acknowledged that m important part  is played hy other media such 

I audio-visual «.«., including radio, television and technical films,  «* above all 

Terlal contacts such as visits to personnel in the field, wo*shops,  conferences,  et 

7.     ». coding the special importance of industrial inflation for the develop 

i„g countries of Latin nerica, th, Seminar »as concerned with pin-pointing the 

rLcipal issues and Problem arising in connexion with the setting up and 
of industrial  inflation services,    after they had identified four main areas   or 

consideration, the delegates foliated a number of conclusions and reco-endations 

which are listed in the following body of this report. 
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II.    MAIN ISSUES OP THE DISCUSSION 

A.     Functions emu cia.jectrvcs of industrial information cervices; 

- Place of industriel informâticn services in the institutional 
infrastructure of a country; 

- Role of industrial information services in investment and 
export promotion; 

- Information and advice: on the acquisition of industrial property; 

- Information to assist in the selection of appropriate technology. 

8. There was general agreement that the effective and aggressive transfer of 

useful knowledge and its practical application in industry should be the primary 

function of industrial information services. 

9. In accordance with the definition of industrial information given in the 

introduction, this information should comprise all types of economic and technological 

knowledge and data of potential interest for the setting up and successful operation 

of industrial enterprises. 

10. The main objective of the service should therefore be to compile,  select 

and present information in a form easily assimilable by industry and to work towards 

meeting specific industrial needs.    All accessible Documentation Centres, Research 

Institutes, Statistical Offices, as well as any other sources of knowledge within 

the country or outside,  Bhould be mobilized to this effect. 

11. In particular,  it was stressed that the assembly of know-how and data of 

use for investment and export promotion, as well as for the evaluation and appropriate 

selection of alternative technologies,  should become an essential part of the functions 

to be carried out by industrial information and extension services. 

1?.     Similarly, the importance of patent information and adrice on all questions 

related to the transfer of industrial property (licensing) was recognized and the 

suggestion made that the developing countries and UNIDO should strengthen their 

co-operation with UNCTAD and WIPO (World Intellectual Property Organization), in order 

to assure better protection of the vital interests of Latin American countries in the 

area of the transfer of technology. 
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„       I» accordée with those ^tidiscipünary «* co-ordinating fiions, 

framework of a country.   Ministres       p cartrfB „ere mentioned in 
institutes for research and development,  end productivity 

this respect. 
.      ., +w «fPfl for regional decentralization of indus- 1A       The extension aspect  and the need for regions 

< m «tronslv emphasized and the suggestion made that the r îrrrrr ^:r- -—- —•;—uf 
*        ,     nR*n>iatcd with this work in the capacity of standing industrialist,  etc., be associated wixn 

corre spondont s. 
A    in this connexion to the frequent reluctance of private 

15.      Reference was made in this conncxio rpSUmnir advantage 
industry to place full confidence in government services »d the resulting ad 

of using independent institutions for extension work. 

Recommendat ions: 

"It is recommended that: 
+  r.^.^nr-ihilitv for the transfer of 

(l)    »Governments ßhouiu ...oc .^ , .    th   6D]Iie degree 
W      information to ^'»"SA^U f" and in the s», spirit that they accept r   po , in 

estahli*.,ent  and ^^^f^Xrcing th.se 
reriS^t^aSthc.iU^/^ilLL^e that info^ation 
Sìmes are organi^ or ^/^caTAt °n 

resort ?ttE ^ «° of each type 
of industrial user in the country. 

(2)    „ationa! Chermes¿g^• ^SÄÄ 

?ncÄse°of aflame loca! and international 
sources cf information. 

and industrial property transfer". 

B. Building up^^oj>^^^ 

7 BasicTôols of the service :  register cf information sources and 
user profil« .'>j 

- Staff of industrial  information cervices; 
- Documentation - c. supporting service to information. 
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The meeting agreed that  industrial information services could either be Bet up 

by expanding the functions of existing institutions such as national research councils, 

productivity centres,  documentation centres,  etc., or by creating the services as 

new independent units. 

Prom the outset the cervices would mainly require specialized information 

personnel (information officers) in proportion^ to the number of industrial enter- 

prises to be covered and a register of sources of information ae its main working 

tools. 

In addition,  in order to form a comprehensive register cf individual and institu- 

tional sources of information in the country and abroad,  a file of potential customers 

of the service should be established, to comprise eventually the profilos of interest 

of all the industrial organizations and enterprises in the country. 

It was stressed that,  rather than to begin with the establishment of a collection 

of information material, the service should start with the identification of specific 

information needs in order to build up its information fund in accordance with planned 

priorities, so as to meet the requirements of its users. 

Orea* emphasis was also placed on the dynamic and aggressive approach the service 

should take in contacting its potential users as well as in activating local and 

foreign sources of information. 

With regard to the selection, training and status of industrial information 

officers,  it was observed that, as a rule, they would be expected to have training 

in engineering and economics followed by t,rtensive experience in industry.    In special 

cases and in some countries, technical or economic university degrees might not be 

required for certain aspects of industrial information work, such aa for example, 

in certain functions in extension services and clearing-houses.    When selecting indus- 

trial information offices, ii was important to look for the right personal attitude 

in addition to formal education. 

2/     An indicative figure of one officer for every 4OO to 8OO enterprises was 
mentioned. 



0„ the ouostion of status «d aeration it was stated that the status of 
,_    n <      ^rr>* thrir importance to the economy of 

industrial information officers shov.la refloc their import on 
.      .,-,„,,,..-+.       -t  tU ir   -r.t;v   r n-uriel   T.d managerial 

the county nnd s.ou^l ,-1- t- --+   •    *   -_ * considerable 
counterparts  in industry on "equal terms".    In   >+  v of the ir-qu 
colinXt11 x       .       a „,~ +hr civii service «nnd industry in 
recreancies between the salary structures o,   the  civil -trv 
ai.crepancies considering attaching industrial 
seme countries,  it  nay, therefore, be worth-while, conoicenng 

information services to independent  s c,i-go verront al organizations. 

With record to the su^ct  of staff turnover cd the tendency of at off to lo* 
•  + A „M + h~t - subicet to the signing by staff 

for positions in industry,  it was pointed out th-t      ^ _ 

of initial contracts tying the, to the   service for two or three years 
- v, •„r  H   r^rr.ented an incentive in the work and helped to should be encouraged because   it   r..pr-.-enxeu 

strengthen contacts with industry. 

Receding the intrinsic deferences between, on the one hand, documentation 

„J. JL, cli.t ,- handie docente „,  on the other *-, ^£- -«- 
^1v r.nnrr-iTi themselves vnth the handling    ^  u^u 

tion services which do not necessarily concern tnerasciv 

A.      ,-, ^ +hrr     the following recommendations were approved: but unquestionably noou. tnn»,  tne iouowu* 

"It  is recommended that: 

.•Covenants of develops countrie, ^^^0^^•* 

industrie  "r^cíed" co^SfonlinciuLn« cencfits and 

S°centivc°s)    «ered   o r~l of Industrie,! information series, which 
Ï       l,'^OTri      •!-.:. tl.'ir vave   to th.-  eeervc.iy and comparóle to 

those of their counterparts in industry. 

regional  and international  levels. 
"Scientific andt.chnical documentation centres,   which constitute a 
ocxenxiiie industrial development process,  should be 

basic prerequisite for  th-    mcusxri ^ t the 

strengthened nnd should be •- user-orientvc   priority to  establishing 

^V- for tStïeSiv ' dis hLaÎio^of InfoLaticn and to collecting 
Lfrtoce^Lrin^trlal feasibility studies  ^technical  assistance 

reports''. 

C      Proj^on^anc^^ 

- Provision^ industri .1 information free  of charge or against payment; 

- Evaluation and follow-up. 
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Mass media may be used for the transfer of information to industry, as well as 

for tho purpose of publicizing local information facilities.    Daily or weekly news- 

papers, trade journals, posters,  radio and television* ) should be used for this 

purpose,  as well as for keeping the public in general and industrialists in parti- 

cular up to date on industrial progress and new technology. 

With regard to payment for industrial information, the mooting agreed that a 

distinction had to be made between the supply of information at the international 

and the national levels. 

With regard to the provision of information at the national level, some doubt 

was expressed concerning the psychological effects of providing information free to 

industrialists, who sometimes do not value material which they obtain free of ohargc. 

It was also mentioned that the introdxiction of the cost/benefit concept into indus- 

trail information services might be inertxumcirtal in making them more efficient and 

businesslike. 

However, the majority of participants strongly emphasized the promotional 

character of information, particularly in the initial stages of industrial develop- 

ment, and requested that responsibility for tho supply of information to industry 

be accepted by governments as a public service responsibility,  just like the provi- 

sion of the infrastructure,  education, etc.    Exemptions to this approaoh were 

recommended only for the provision of services which arc relatively costly and 

require the input of a substantial amount of professional manpower, such as feasibility 

or marketing studies.    Large private industrial enterprises, however, should continue 

to depend on commercial consulting companies for the preparation of such studies. 

The discussion on the question of follow-up and feed-back revealed that, to be 

effective,  industrial information services must continuously evaluate their pcrfonnanoc 

in order to improve their services and make them more user-oriented. 

}J     The script of a programme on industrial information broadcast on television 
in Mexico was distributed to participants. 



1.25 1-4 I 1.6 



- 10 - 

The following recomraendat ions were approved: 

"It  is  recommended that: 

«National industrial  information services  ^J»^^^8 

r to promete «¡¡renco, of ^^^£^^       ' 

^dustriÏÏ^n^uat^Ldlo^^^ent^ion facilities.    M accedi a should 
also be used to disseminate technical inforno*ion in a form which gets 
it  across to the general public and encourages  its application. 

"UNIDO    in co-o-eration with UNESCO and other appropriate 
int cmSSn il organi étions,  should examine the possibility of launching 
a programme to increase the supply of industrial writers with a view to 
prSioSnTtho presentation cf scientific and technological  sujets m 
language understandable to the layman. 

"Governments of developing countries should be urged to make information 
material freely available to national industry. 

"Follow-up of industrial information work and feed-back and checking 
of in/option should be recognized as essential.      nd^^^^ 
organizations should institute procedures designed to P1^*^* f• • 
outset  when establishing new services  (for example,  by enquiries,  visits, 

"Periodic evaluation of the effects achieved by industrial i£°•££» 
services as far as the promotion of the economic development of the country 
is concerned is also  recommended". 

D.       Cq-operation î 

- Mutual assistance among developing countries; 

- Utilization of the information and documentation facilities of 
industrialized countries; 

- Assistance by UNIDO and. other relevant  international organizations. 

The meeting stressed the  importance and particular value of the experience 

acquired in the developing countries,  especially those which are more advanced in 

the development of new industries and called for an increased exchange of knowledge 

and experience between developing countries. 

Attention was drawn to the need for industrialized nations to provide greater 

free access to the entire fund ef industrial literature,  data know-how and feoaibilitj 

Studien  pccumulated in their research and documentation oentres.    In this  connexion, 

cecial  emphasis was also placed on the necessity of reducing the financial barriers 

new hiring the transfer of patents, kn.w-how «id products as a result of present- 

day industrial property legislation. 
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Participante took note of the various types of tcchnicr.1 and other assistance 

now extended by UNIDO to developing countries (meetings, assignment of experts,   gioup 

training opportunities and individuel fellowship under regional programmes of the 

United Nations, UNDP/TA and FIS,  a prograume within the framework of UNDP/SF),  as 

well as of the possibilities of obtaining some equipment for information serviceo 

through the UNIDO General Trust Fund. 

Participants were also invited tô make full use of UNIDO's Industrial Inquiry 

Service and were informed that  answers, advice and information material was provided 

free of charge under this service in response to specific roquette addressed directly 

to UNIDO by any individual or organization associated with the industrial development 

of developing countries. 

The following recommendations were approved» 

"It is recommended that: 

"UNIDO should be requested to organize fellowships and study missions 
to functioning industrial  information services not only in industrialized 
countries but also in developing areas,  since the approach adopted and the 
problems Bolved by these latter services are of special value when setting 
up now services in countries facing similar conditions. 

"Governments of industrialized countries and UNIDO should be requested 
to examine the present machinery for the transfer of industrial property 
and other industrial information and to tnke effective steps to improve 
this machinery. 

"Governments of industrialized countries should be further requested 
to provide an increased number of training opportunities in industrial 
information cjciù. documentation work f r the staff of industrial information 
services in developing countries. 

"UNIDO should organize diagnostic missions made up of highly-qualified 
experts in industrial information and technology transfer to visit 
developing countries wishing to review their present institutional 
facilities and services in order to propose action to make them more 
effective. 

"UNIDO should publish liaison bulletins for industrial information 
services in developing areas to promote co-operation,  exchange of 
information material and greater cross-fertilization of ideas and 
experience". 
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fjy.AL LIST OF PA.TTICIPALI're 

Oir.'TRY NAME AND FUNCTIOII 

.¿(iliKTIÎIA       Jrs.   IVONNE ALLAííD 
de GUEUW/? 

Technical  director 

OPTICS ADDRESS 

Instituto   iaci.or.al de 
Tecnologia industrial 
(-national   Institute of 
Industrial  Vechnclogy ) 
Libertad  123fS 
Buenos Aires 

HOHE ADDRH3S 

Paraguay f. 31 
1- C 
Buenos Aires 

.KGE-JTIHA       Mr.  DUR VAL  JOSE PALO!.) 
Jirector 

»:.1L Iff.   LEL-ílit  CORREI RA-LLiA 
Advisor 

Corporación .;ío Dulce 
Santiago  del  Estero 

Congreso 5I 
Santiago del  Estero 

Secretaria de Plane- 
jamento,   Ciencia, 
Tecnología 
(Department oí' the Secretary 
for Planning of Science and 
Teclinology) 
edificio   eie; 3/Ü02 
Placa da Inglaterra 
Salvador - Bahia 

Av.  Fernand'"-;  da 
Cuiìha 44é  apto. 
303 liares, 
Salvador - Bahia 

lUiZU. Mr.  FRANCISCO LIQUORI 
Director 

Departamento  de Industria 
e Comercio da ..uhia 
(department of Industry 
and Commerce of ¡jahia) 
Rua Alvares Cabrai 
,0   ., 
ü— 16 
Salvador - Bahia 

iíua Francisco 
Ferraro II- 25/OI 
Salvador - Bahia 

*íZ:L Mr.   TEODORO ON IG A 
Chief 

Centro   de ¿valuación 
Tecnológica  i¡< V 
(Centre  foi   Technological 
.^valuation,  National 
Institute of Technology 
Av.   Venezuela :;2 
(2C-0S) 
¡do de Janeiro 

Rua Barata 
Ribeiro N.639 
Apto.  901 
Rio de Janeiro 
ZC - 07 
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CCULTRY ¿üZMVmWW' 

OÔUMBTA M^riffiCTOR JULIAÖliOLINA 
Executive Director 

OOLbìffiìlT"'  Hr. IVAN 3UAREZ CAÎLACHO 
First Vice-    Director of Disséminât ion 
Chairman of Information 

CHILE 

CHILE 

Tfr." FEDERIOTÌÌARGARIT 
TACÜSSIS 

Industrial Civil 
Engineer 

M!TB*^2MFáíí^íCXTíMíC 
Chief,   Information Centre 

ECUADOR TrTÌJÉHNAÌf PENA NOVOA 
Director 

ETSALVABOR   Mr. "LEONEL FREZA Q. 
Chief of Section, 
Industrial Engineer 

GUATEÓLA"* Mr.  ROBERTO CORADO 
CASTELLANOS 

Industrial Promoter 

'HOYDURÄS Mr.   A"LF0NSCT IWÌLYTON 
Chief»  Dopai tuent   of 
T e c im i e al ßp&J&'PS?. 

OFFICE ADDi.'EiS 

Incolda 
Edificio Caja Agraria, 
9— piso 
Barr^ancnij^lla       ^„ ^». 

'Ministerio de Desarrollo 
Económico 
(Ministry of Economic 
Development) 
JSogpta        ^ ..  

"Oficina "de Planificación 
Nacional 
(National Planning Cffice) 
Cerplan J .A.A. 
Casilla 14-D 
Af rica ^ ^  
InaYítuto Tecnológico 
de Chile 
(Chilean Technological 
Institute) 
(Intec-Ccrfo) 
Casilla 667 
Santiago; ^„. —— 

"Departamento de Estutudios 
Generales dt la Comisión 
de Valores Corporación 
Financiera 
(DepartMent  of General 
Studies of tht Securities 
Commi e s ion i F inane e 
Corporation)o 

Av.  Patria N— 35° 
Casilla I63 

_J£uito          , .,.»• 
ìHSAPT 
(Salvadorean Institute of 
Indust rial Development) 
Calle Ruben Darlo 
ÏK£?ùL San Salvador 

"' Div. COH'SULTORIT 
(Consultancy Division) 
Br Calle  >-10 
Zona 1 
Guat enal a Citjr __ , 
CCTY"   ~ 
Apdo. N° 703 

^^e^ucigalpo- . ..-- 

HOME ADDRESS 

Barranquilla 

rs?'" Carrera 
H-- 57-28 
Bogota 

"Ñue"va Vecinal 
2934 
Africa 

Av. Padre Hurtado 

1149 
Santiago 

Portoviejo' N¿ W 
Quito - Ecuador 

29 Calle Poniento 
N~- 1136 
San Salvador 

*5£ Calfe 17-30 
Zona 1 
Guatemala City 

Col. Miramonte 
# calle N° 38 
Tegucigalpa  
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NAME AND FUNCTION OFFICE ADDRESS HOME ADDRESS 

Mr.  DAVID OALVAN HAMO 
Technical Advisor to 
the Director 

DIRECCIÓN GEW ERAL 
DE INDUSTRIAS 
(Department  of the 
Director-General  of 
Industry) 
Av. Cuauhtcrnac 
N- 80-601 
Moxico D.F. 

Sevilla N- 723-A 
Mexico  13 D.F. 

Mr.  JOSE QUEVEDO P. 
Head of Department, 
Information and 
Documentation Centro 

CONSEJO NAC.  DE 
CIENCIAS Y  TECNOLOGIA 
(National Council  for 
Science and Technology) 
Av.  Insurgentes 
1677 - 4- Piso 
México D.F. 

M. Kendal de 746-4 
Mexico  12» D.F. 

Vr.  MANUEL ALVAREZ 
Head of Information 
and Dissemination 

Centro do Desarrollo 
y Productividad 
Industrial 
(Industrial Duvelopment 
and Productivity Centre) 
Apartado 7639 
Zona 5 
Panama City 

Apartado 7442 
Zona 5 
Panama City 

Mr.  JULIO CASTRO 0. 
Chief, Industrial 
Projects Department 

MINISTERIO DE INDUSTRI;. 
Y COÏffiRCIO 
(Ministry of InduBtry 
and Commerce) 
Av. República de 
Chile N- 262 - Of.403 
Lima 

Av.  Industrial 
Nò.   297 Rimac 
Lima 

Misa CARMEN LOPEZ 
In charge of 
Industrial Information 

MINISTERIO DE INDUSTRIA 
Y COMERCIO 
(Ministry of Industry 
and Commerce) 
Saco Oliveros,  6to. ,>iso 
Lima 

Ramon Ribeyro N- 908 
San Antonio 
Lima 4 

IU Mr.  MORTY WOISSELBERG 
Programmer, Sectoral 
Planning Office 

MINISTERIO DE INDUSTRIA 
Y COÏffiRCIO 
(Ministry of Industry 
and Commerce) 
Av. República de 
Chilo !!- 262 
Lima 

Costa Rica 202 
Jesús María 
Lima 
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COUNTRY 

PERU 

TRINIDAD- 
TOBAGO 

NAME ANJJ FUNCTION 

to.  JAIME HOBLES 0. 
Director of Statistics 
and Computation 

PERU Mr.  GUILLERMO VAN OORDT 
Chairman Acting Director-General 

Sectoral Planning Office 

Miss CHANDRA ALEOÏÎG 
Economist 

URUGUAY Hiss MARTA DIAZ tt. 
Technician 

VENEZUELA        Mr.  IVAN GARMENDIA 
Director of Promotion 

OFFICE ADDRESS 

MINISTERIO DE INDUSTRIA 
Y  COMERCIO 
(Ministry of Industry 
and Commerce) 
Av.   República de 
Chile N- 262 - Lima 

MINISTERIO DE INDUSTRIA 
Y COMERCIO 
(Ministry of Industry 
and Commerce) 
Av.  República de 
Chile N- 262 
Lima 

Caribbean Industrial 
Research Institute 
c/o U.W.I. Post Office 
St.  Augustine 
Trinidad 

Centro de Productividad 
^Productivity Centre) 
Sarsjadí 690 D 
2— entrepiso 
Montevideo 

Instituto Venezolano de 
Productividad 
(Venezuelan Productivity 
Institute) 
(iil-PRO) 
Av. Libertad Edificio 
Nuevo Centro 2- piso 
Chacao, Caracas 

H0I1E ADDRESS 

Pasaje La Florida 1 
San Isidro 
Lima 

2 de Maye II- 1150 
Dpto.  501 
San Isidro 
Lima 

50 Woodford Street 
Curepe 
Trinidad 

Rubens 4369 
Montevideo 

Av. El Comercio 
Apto.   25 Residenci) 
"Le Mont Dore" 
S.-vn Luis 
(El Cafetal) 
Caracas 
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LIST OP OBSERVERS 

COUNTRY NA1IE AHD FUNCTION OFFICE .J3DUESG HOKE ADDRESS 

PERU iir. HERNAN CASILLAS L. Oficina Nacional de 
Integración (ONIT) 
(National Integration 
Office) 
Las Bogen i as M— 375 
Of. 332 - San Isidro 

PERU Hr. CESAR PLORES COSÍO Instituto de Inves- 
tigaciones Agro- 
Industriales 
(Agro-Industrial Research 
Instituto) 
Av. La Universidad 
595, La Molina - 
(Aptado.  11234 - 
Lima 14) 

PERU Mr. CIELOS M. GALLEGOS M. Oficina Nacional do 
Integración (0?:iT) 
(National  Integration 
Offico) 
Las Begonias 375-332 
San Isidro 

PERU Mr. ALFONSO LOPEZ ORB 
Representative 

Instituto de Investi- 
gación Tecnológica 
Industrial y de Normas 
Técnicas (ITINTEC) 
(Research Instituto for 
Industrial Technology 
and Tochnical Standards) 
Av. República de Chilo 
698, Lima 

IPERU Mr. PAOLO DE LORENZI Centro Nacional de Pro- 
ductividad (CENIP) 
(National Productivity 
Contre) 
Pablo Bormúdez 214-801 
Jesús María 



18 - 

COUNTRY 

PERU 

PERU 

CARTAGENA 
AGREEMENT 

CARTAGENA 
AGREEMENT 

CARTAGENA 
AGREEMENT 

N*HE AND FUNCTION 

Fir. JORGE PEIRANO 

Kr. GUILLERMO A. ROOSE 

Mrs. BLALÎCA FREIRÉ 
DE DIAZ 

Hi SB DORA MEDINA 
GONZALES 

Miss GRACIELA ORTIZ 
CRIGGI 

BRAZIL     Mi BS ANGELA POI1PEU 
Chief, Technological 
Information Centre 

COSTA RICA  Mrs. ZULMA PUCURULL DE 
VALEÎîZUELA 

TRINIDAD-   Mr. JOHN ALEONG 
TOBAGO      Lecturer in Statistics, 

University of the Hest 
Indios (UHI) 

OFFICE ;j)DRESS 

Ministerio de Indus- 
tria y Comercio 
(Ministry of Industry 
and Commerce) 

Oficina Nacionale de 
Integración (CNIT) 
(national Integration 
Office) 
Las Begonias  375 
Of.   332»  San Isidro 

Av.   2 do Mayo N- 16?5 
San Isidro 

Av.   2 de Mayo H- 1675 
San Isidro 

Av.   2 de Hayo  1675-402 
San Isidro 

Av.  Venezuela 32 ZC37 
GB Rio de Janeiro 

Ministry of Toreign 
Relations 
San José - Costa Rica 

Ü.W.I. 
University of the West 
Indies 
Department of Mathematics 
St.  Augustine 
Trinidad 

HOME ADDRESS 

Av.  Epitacio 
Pessoa Z04 2C37 OB 
Rio de Janeiro 

Rua Timoteo da 
Costa 25O-403 
Lebion 
Rio de Janeiro 
Brazil 

50 Woodford Street 
Curepe 
Trinidad 



Ie) 

UNIDO EXPERTS AND REPRESENTATIVES 

POSITION NAME -UID FUNCTION C JFICE ADDRESS 

\JHIW Expert, 
Second Vice- 
Chai rman 

Mr. HANS EINHAUS 
Chief, Geneva Branch, 
United Nations Offic3 for 
Science and Technology 

United Nations Office for 
Science and Technology, 
Palais deB Nations, 
(ïeneva, Switzerland 

UNIDO Expert, 
Rapporteur 

Mr. ERNST-JOACHIH 53 Bonn 
FREIHERR VOW LEDEBUE      Endenicherstr. 41 
Chief, Documentation Centre Germany 
of the German Foundation 
for Developing Countries 

HOME .iDDRESS 

JNIDO Expert Mr. KIM S. LOSSEV 
Head of Division 

VIZIITI (Institute of 
Scientific and Technical 
Information of the 
Academy of Science of 
the USSR 
Baltiiskaya I4 
Moscow A-219 
USSR 

[NIDO 
)irector of 
;he Seminar 

Mr. VLADIMIR PAVLOV 
Chief, Industrial Inquiry 
Service 

Industrial Information 
Section UNIDO 
Lerchenfelderstr. 1 
Vienna - Austria 

5» Ch.F. Lehmann 
Geneva 121Ö 
Switzerland. 

53 Bonn 
Bad Godesberg 
Hachkren zal 100 
155 Germany 
T. 75374 

Gotwalda I5 
K. Moscow A-47 
v. 31 

1220 Vienna 
SchiffmUhlenstr. 
95/2/11 
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ANNEX III 

3ymboI 

i.     ID/WG,103/1 

2. ID/HG.IO3/2 

3. ID/l-C. IO3/3 

4.     ID/WG. 103/4 

5.       ID/W3.IO3/5 

6, ID/WH.IO3/6 

7. ID/w.77/6* 

3        ID/WO.77/7 part I* 

ID/wG.77/7 part II* 

10. ID/WO.77/8* 

Working Paper No.  1 * 

FINAL LIST OF DOCUMENTS 

Title- and ,-.aitnor 

PROVISIONAL ANNOTATED AGENDA 

LIST OP PARTICIPANTS 

PROVISIONAL LIST OF DOCUMENTS 

TECHNOLOGICAL TRANSTEC THROUGH INFORMATION - 
SCOPE AND LIMITATIONS - Hans Einhaus, Chief, 
Geneva Branch,  UN Office for Science and Technology 

INDUSTRIAL INFORMATION PROBLEMS IN LATIN AMERICA AS 
RELATED TO THE REQUIREMENTS 01 DEVELOPMENT POLICY 
;JTD THE PROMOTION OF INDUSTRIAL INFORMATION - 
LtJ„  von Ledebur,  Gorman Foundation for Developing 
Countries 

REPORT OF THE SEMINAR 

INFORMATION AND DOCUMENTATION SERVICES AND THEIR PART 
IN  INTERNATIONAL CO-OPERATION - contributed by UNESCO 

INFORMATION AND TXWUMENTATION SERVICES FOR INDUSTRY IN 
CÎŒL1 MEMBER COUNTRIES - K.  Lossev,  Head of Department, 
Institute of Scientific and Technical Information of 
the Acadeny of Sciences of the USSR (VINITl) 

INFORMATION Al 3 DOCUMENTATION FC : INDUSTRY IN OECD MEMBER 
COUNTRIES AID ill SOME LATIN AMERICAN COUNTRIES - 
K.   Lossev, VINITl 

INDUSTRIAL INFORMATION SERVICES IN INDUSTRIALIZED 
COUNTRIES (OUTSIDE THE COMECON AREA) AND CO-OPERATION 
BETT'EEti SUCH SERVICES AND THEIR COUNTERPARTS IN DEVELOP- 
ING  COUNTRIES - F.O.  Halang,  National Research Council 
of Canada 

OBSERVATIONS ON INDUSTRIAL INFORMATION POR DEVELOPING 
COUNTRIES:    A DISCUSSION PAPER - H.   Schwoerbcl,   Assistant 
to  the Director,   Industrial Services and Institutions 
Division UNIDO 



12.  ID/W.61/DP.4** 

13. *** 

14. ID/B/80/Add.2**** 

15. ID/B/69* 

1.6. ID/40/13 

17. IT)/W0.103/CR1A 

18. ID/WQJOì/CRTE 

19. ID/VC  103/CR2A 

20. ID/WO  103/nn2B 

21. H)/WG.103/0R3A 

22. IS/VC.103/CR3B 

23. ID/WB.103/CF4 

24. ID/WG.103/CR5 

25. ID/TO,IO3/CR6 

26. ID/WG.103/CR7 

ESTABLISHMENT  OF INDUSTRIAL INFORMATION SERVICES IN 
DEVELOPING COUNTRIES - '1rs,   Susan Levai,  General 
Director, TECHNOINFORM Hungarian Central  Technical 
Library  and Documentation Centre (OMKDK) 

AIT INTRODUCTORY COURSE OK  INFORMAS/DOCUMENTATION 
by A I.   Mikhailov and R.3,   Oiljarevski.j 

PROGRAMME OF WORK FOR 1972,  REPORT OF ACTIVITIES IN 
!970 AND UPDATING OF 1971  PROGRAME,  PART TWO    INDUSTRIAL 
SERVICES AND  INSTITUTIONS DIVISION (Croup 7-U) 

OUTLINE OF 7Ki: 197? wORK PROGRAMME OF UNIDO 

UNIDO MONOGRAPH Oí'!  INDUSTRIAL DEVELOPMENT INDUSTRIALIZA- 
TION OF DEVELOPING COUNTRIES:    PROBLEMS AND PROSPECTS - 
MONOGRAPH No,   13,   INDUSTRIAL INFORMATION 

LOS ORGANISMOS DE DESARROLLO,  COMO CONDUCTOS PARA LA 
INFORMACIÓN EN EL NOROIT E DE IA ARGENTINE - 
Durval José Palomo 

SUMARIO DEI,  INFORME SOBRE LA ARGENTINA - 
Ivone A.  de Gueudet 

INFORMACAO INDUSTRIEL NA BAHIA.     RESUMO DE UMA EXPERIËNC] 
Francisco I.iguori,  Lehiz Oorreia Lima 

TECHNOLOGICAL INFORMATION  IN BRAZIL - Teodoro Oniga 

IMPORTANCIA Y NECESIDADES DE INFORMACIÓN INDUSTRIAL 
DESDE EL PUNTO DE VTSTA DE LA PLANIFICACIÓN (Chile)  - 
Federico Margarit Tacussis 

LOS SERVICIOS DE INFORMACIÓN INDUSTRIAL PRESTADOS POR 
EL INSTITUTO TECNOLOGICO DE CHILE,  AMPLIACIÓN Y COORDI- 
NACIÓN NACIONAL A TRAVÉS DEL SUBSISTEMA DE INFORMACIÓN 
TECHNOLOGIC INDUSTRIAL - María Angélica Moreno 

PRINCIPIES ORGANISTTOS DE INFORMACIÓN INDUSTRIAL EN 
COLOMBIA - Héctor Juliao Mo Una 

DOCUMENTO PRELIMINAR SOBRE EL SISTEMA DE ORGANIZACIÓN, 
ADMINISTRACIÓN E INFORMACIÓN INDUSTRIAL EN EL ECUADOR - 
Hernán Peña 

MONOGRAFIA SOBRE LOS SERVICIOS DE INFORMACIÓN EN EL 
SALVADOR - Ing,  Leonel Edgardo Preza Quezada 

LABOR DE INFORMACIÓN INDUSTRIAL EN GUATEMALA - 
Roberto Corado Castellanos 



27» ID/TO.103/CR8 

28, ID/WO.103/CR9A 

?3, ID/WG.103/CR9B 

30. ID/WO.103/CRlO 

31.     ID/WO,103/cnil 

32.     ID/WO. 103/CRT.2 

33o     ID/WCM03/CR13 

34.     ID/WO, 10 3./CR14 

SERVICIO DE INFORMACIÓN INDUSTRIAL ETI HONDURAS - 
Alfonso B.  Bennaton Pineda 

PROMOCIÓN DE T,OS SERVICIOS DE INFORMACIÓN INDUSTRIAL 
EN MEXICO -  David Calvan Haro 

LA INFORMACIÓN INDUSTRIAL EU iMTXICO - José Quevedo 

EL CENTRO DE DESARROLLO Y PRODUCTIVIDAD INDUSTRIAL DE 
LA REPÚBLICA DE PANAMA - Alvarez Anorbes 

SITUACIÓN DE LOS SERVICIOS DE INFORMACIÓN INDUSTRIAL 
EN EL PERU - Carmen Lapez y Julio Castro 0. 

ANALISIS DE LOS MEDIOS DE INFORMACIÓN INDUSTRIAL EN 
EL URUGUAY - Marta Día? 

ALGUNOS ASPECTOS SOBRE INFORMACIÓN PARA TRANSFERENCIA 
DE TECNOLOGIA EN VENEZUELA - Ing.   Iván Gazmendia Suárez 

COUNTRY REPO:,T,  TRINIDAD AND TOBAGO - Chandra Aleong 

## 

**# 

All those documents were used in the Seminar on Industrial Information, 
Teheran, Iran, 14-25 September 1970. 

This report by Mrs. Levai was prepared for the UNIDO Seminar on the 
organization and Administration of Industrial Services in Asia and the 
Middle East, Tashkent, USSR, 12-26 October 197O. 

This report was prepared at the request of UNESCO by A.I. Mikhailov and 
n.S. Giljarovskij of VINTTI, USSR, 

**** This is a document of the fifth Session of the Industrial Development Board, 
24-28 May 1971, Vienna 
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ANNEX H 

SUIMABY REPORT ON THE MSBTIKG OF OFFICIALS OF THE UNIDO 
3EHUTAR ON INDUSTRIAL INFORMATION IN LATIN AMERICA 

WITH FIP/CLA MEMBÜRS AND OBSERVERS 

(22.9.I97I - Riviera Hotel,  Lima) 

The aloè of this meeting were: 

- To establish contacts and to provide mutual information about the purpose 
of the UNIDO Seminar and about the Third FID/OLA Regional Congress on 
Documentation. 

- To identify ways and mean« for closer co-operation and co-ordination between 
UNIDO and FID/CLA. 

For this reason, three main items for discussion were proposed and accepted: 

(1) Brief report by the Vice-Chairman of the UNIDO Seminar on the objectives 
and work of the Seminar. 

(2) Training opportunities offered by UNIDO. 

(3) Other areas of co-operation in the field of industrial information. 

It was stated that documentation must serve information.    One of the essential 
factors in the development process of a country or region is that documentation and 
information should be designed to meet the priorities and needs of the potential 
users (e.g. polioy decision-makers, scientists, technicians,  etc.). 

In Latin America, priority is given to the development of industry.    Therefore, 
the documentation and information sources should concontrate on channelling modern 
knowledge and experience to build up industries in the country. 

At present thero are some well established documentation and information centres 
in some Latin American countries.    But some countries have neither documentation nor 
information resources, nor do they know how to handle information. 

The following conclusions were reached: 

- Latin American countries which have the information material required should 
make it available to those which do not have access to it in their country. 

- The Building up of industrial information services (I.I.S.) in Latin American 
countries or regions takes preference.    In any case, there should bo close 
co-operation between national and rogional documentation centres. 
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u    i. v considered as important moans of 
atrial information services ^^f ^""supplied in personal 
bringing about economic resuIt. thr°^££„ officora md industrialista, 
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developing countrioB. ordinate ways 

regional and international iyetoms. 
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JOINT MEETING OF MEMBERS OF FID/OLA AND UNIDO 

Participants from FIP/CLA 

1.      Dr.  CELIA RIBEIRO ZAHEEl 

President of FID/OLA a»* IBBI) 

Instituto Braeileiro de Bibliografìa e Documentaçao (IBBD) 
(Brazilian Institute of Bibliography and Documentation) 

Av. General Justo 171 - 4£ andar 

Rio de Janeiro, Brasil 

2.      ABNER L.Co VICENTINI 

Advisor and Chief of Documentation 

Ministerio de Minas o Energia 
(Ministry of Mining and Power) 

Espionada dos Ministerios 

Brasilia, Brasil 

3, JOSE ARIAS 0. 

Instituto Colombiano para el Fomento de la B^cwidn Superior 
(Colombian Institute for the Promotion of Higher Education) 

Apartado 1827 

Bogotá, Colombia 

4. BETTY JOHNSON DE VODANOVIE 

Director, Centro Nacional de Información y Documentación (CIHID) 
(National Centre for Information and Documentation; 

Apartado 297 - V, Correo 15 

Santiago, Chile 

5.  ÁNGEL FERNANDEZ 

Director, Central Library 

Faculty of Agronomy and Veterinary Science 

Avda. San Martin 4453 

Buenos Aires, Argentina 
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6. In«. JOSE REATHÏUI CARDENAS 

Chief, Documentation Contre 

Consejo Nacional   de  Investigación 
(National Research Council) 

Javier Prado Oeste 682, Magdalena del Mar 

Lima, Peru 

7. nr.  ALICIA PERALES DE MERCADO 

0oserai Directorate of Libraries 

Universidad Nacional Autónoma de Mélico 

Ciudad Universitaria 

Mexico 20,  D.F.,  Mexico 

8. SOFIA MAliECKI 

Administración Nacional de Telecomunicaciones (AHTELCO) 
(National Telecommunications Administration) 

Haodo 1023 

Asunción, Paraguay 

9. RUTH GARÁICCA 

Casa de la Cultura 
(House of Culture) 

Guayaquil, Ecuador 

10.  PABLO VELASQUEZ 

Consejo Nacional de Ciencia y Tochnologîa 
(National Council for Science and Technology) 

Insurgentes Sur, 1.677 

Mexico, D.F,, Mexico 
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11.      YUDA SAUS DE OSORIO 

Oficina Contrai do Coordinación y Planificación 
(Central Office for Co-ordination and Planning) 
Esq. do Bolero - Av. Urbancta 

Caracas, Venezuela 

12.      ELBA GOMEZ 

Consejo Nacional do Investigaciones 

Ciontificas y Technoldgicas 
(National Council for Scientific and Tochnological Rosearen) 

Altos de Cosucán, edificio Asovincar 

Caracas, Venezuela 
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fflTP«*^•0F THE wgo-gams 
OK TtnfigffnTAT. IffiTOMATIOfi 

MP. Vim 3UAREZ CAMACHO 

Br. JAIME ROBLES 

Dr. JOSE 3JWED0 

Mr.  H.  EINHiiJS 

Hr.  2-J- von LEDERHJR 

Mr.  V. PAVLOV 
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