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PREFACE
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The Seminar oa Industrial Informatior held in Lima from 13 to 24 September 1571
was organized by WIDO in co-operation with the Governnent of Peru for the purpose of
bringing together policy-making and other responsikle officials from the countries of
the United Nations Economic Commission for Latin America, to determine the most
efficient wey of promcting the flow of scientific, technical and economic information
and its application for the acceleration of the industrialization of develoning

countries.

Invitations were sent to the governments of ©1l UNIDO member countries in the
FECLA region. Twenty-three participatns representing 14 governments (Argentine, Brazil,
Chil., Colembia, Ecuador, El Salvador, Guatemala, Honduras, llexico, Panama, Peru,
Trinidad and Tobago, Uruguay, Venezuela) took part in the meeting in addition to a
nuaber of observers =mong whom werc two wmembers of the Secrctoriat nf the Cartagena

Agreement. (For names, functions and addresses of participants see Annex 1).

Appropriate documentoticn was prepared for the Seminar. This included: papers
en the present status of industrial information services in the ECLA region (country

reports and a paper prepared by UNIDO expert Mr. von Ledebur); rcports on industrial

information services in industrialized countrics (surveys by UNIDO experts Messrs. Halang

i ond Loscev); and three policy docunents on the main issues to be considered by

l . countries when establishing and opcrating industrial information services (UNIDO

; monograph No. 13 on "Industrial Infermaticn" and papers by hMessrs, Einhaus and

Schwoerbel). The complete list of documents is attached in Annex III.

In the absence of H.E. Rear-Admiral Alberto Jiménez de Lucio, Minister of Industry
 and Commerce, the Seminar was opened, on his behalf, by Dr. G. Indacochea, Director-in—
3 Chief of the Ministry nf Industry and Commerce, in the prescnce of Mr. A. Alzenst-itt,
1 Director of the UNIDO Liaison Office in New York and Mr, A.E. Balinski, Resident

b $Representative of the United Nations Development Programme in Peru.

The chairmanship of the Seminar wes assumed by Mr. Guillermo ven Oordt of Peruj

Mr. IvAn Sufrez Cemacho, of Colombia, served as Vice-Chairman and presided over the

working sessions,




The highlights of these working sessions consisted of the presentation of the

country reports and the discussion of the moin issues which emerged from them, the

expert papers and the policy documents sabmittcd by the Secrctariat.

e of the Seminar further provided for visits by the perticipants to

The programm
Following an invitation

local industrial organizations and documentation services.

from the Latin American Commission of the International Federation for Documentation,

~ttended the opening session of the Third
In addition a joint meeting
d the Bureau of the Third Regional

(FID/CLA), participants in the Seminar
Regional Congress on Documentation ror Letin America.

was organized between six officials of the Seminar an

Congress to consider ways to securc improved co-operation. A summary report on this

meeting is attached in Annex 1V,

A table giving the detailed programme of the Seminar is attached in Annex II.

Guillermo van Oordt
Cheirman of the Seminar

On behalf of all participants, the Vice-Chairman would like to take this opportunity,
to thank the Government of Peru for iis generouc hospitality and the excellent facili-
ties provided for the Seminar. This recognition is also extended to WIDO for giving
us this oxcellent opportunity to meet around a table to discuss and analyze issues
which ere of such interest tn the economic and industrial development of the Latin

American countries.

Ivan Suérez Camacho
Vice~Chairman
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II.

INTRODUCTION: DEFINITION OF INDUSTRI.L INFORMATION AND

RECOGNITION OF ITS IMPORTANCE

MAIN ISSUES OF THE DISCUSSION

A,

B,

C.

D.

Functions and objcctives of industrial information
services:

Place of industrial infomation scrvicee in the
institutional infrastructure of a country;

Role of industrial infomation scrvices in
investment and export promotion;

Information and advice on the aoquisition of
industrial property;

Infomation to nssist in the seclection of
appropriate technology.

Building up and operation of industrial information
servicess

- Basic tools of thc scrvice t register of information
sourccs and uscr profiles;

- Staff of industrial information servicesj

-~ Dooumentation - a supporting service to infommation.

Promotion and publicizing of industrial information
scrvicest

- Provision of industricl information freec of charge
or against paymcnt;
- Evaluation and follow-up.

Co-operation:

- Mutual assistancc among developing countries;

- Utilization of the information and doowmentation
facilities of industrialized countrics}

- Assistance by UNIDO and other relevant intomational
organizations.
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1. INTRODUCTION: DEFINITION OF TNDUSTRIAL INFORMATION AND RECOGNITION OF ITS
IMPORTANCE

1. For the purposc of the Sominar, industriol information ic cefined as:

"hosec specific items of scientific, technical and cconomic knowledge
wvhich can be comnunicateu and applied in industry in order to facilitate
and acerlerate the process of cconcmic growth'.
5, The recognition ef jndustrial inforuction os an sgsenticl prerequisite for
econcnic growth cond higher standards sf living is in line with this definition.
Obviously, hownver, the impact of inforrotion on any given national cconomy will

depend on the degrec to which it is applicd by the industry of the country.

3, Before new indust riec can be established it is nccessary to carry out
t echnico-ccomonic studies. The supply of data for feasibility studies and investment

promotion may thus be assumed to b pert of industrial information.

4. Once the industry has been cstablished, production and mancgement are the
main areas of activity, o that industrial information will need to cover production,

maint enonce, financing, markcting, productivity, labeur relations, etce.

—

5. With regnrd te the lefinition of indust rizl information given above, it 1is
a generally rccogni zed fact thot it is not cnough for knowledge to be gencrated: it

mast then be communicated and put to pract jcal application.

(.. The nost comnor medium of coimunication at present is printed material, but
it is incrersingly acknowledged that an important part is played by other media such
as audio-visual moeans, including radio, televisinn and technical films, and above all

personal contacts such ne visits to personnel in the ficld, workshops, conferences, et

7. Roecognizing the special importonce of industrial information for the develop
ing countrics of Latin Anerica, the Seminnr was cencerncd with pin-pointing the
principal 1ssucs and problems arising in connexion with the setting up and opcration

of industrial informction scrvices., After they hed icdentificd four main areas for

considcration, the delegntes formulatcd a number of conclusions ond recommendations

which are listed in the following body of this report.




II. MAIN ISSUES OF THE DISCUSSION

A. Functions and cbjectives of incustrial information cervices:

. 2 B e o Ges —— At a GEE . B M - S

Placc of industricl ‘nformaticn services in the institutional
infrast ructure of & country;

Role of industrirl information ccrvices in investment ond
cxport promotion;

Informaotion and advice on the scquisition of industricl property;

Information to eseist in the selection of appropriate technology.

8. There was general cgreememt that the effective and aggressive tronsfer of
useful knowledge and its practical cpplication in industry should be the primary
function of industrial information serviccs.

9., In accordance with the definit jon of industrial information given in the
int roduction, this information should comprise all types of ccononic and technological
knowledge and data of potential intercst for the sctting up and successful operation
of industrial entecrpriscs.

10. The main objective of the service should thercforc be to compile, select
end prescnt information in o form casily asgimilable by industry and to work towards
meeting specific industrial needs. All acccesible Documentation Centres, Research
Institutes, Statistical Offices, as well o8 any othcr sources of kmowledge within
the country or outside, should be mobilizcd to this effect.

11. In particuler, it wos stressed that the assembly of know-how and data of
usc for investment and export promotion, «s well as for the evaluation and appropriate
sclection of alternative technologies, should become an essential part of the functions
to be carried out by industrial information and extension services.

12, Similerly, the importanco of patent information and advice on all questions
related to the transfer of industrial property (licensing) was recognized and the
suggestion madec that the developing countries and UNIDO should strengthen their
co-operation with UNCTAD and WIPO (World Intellectual Property Organizetion), in order
to assure bettcr protection of the vital interests of Latin Amcrican countries in the
area of the tronefex_' of technology.




13. In accordance with these multidisciplinary and co-ordinating functions,
sjndustrial information services should have & central place in the inst itutional
framework nf a country. Ministrics of planning and/or industry, national councils,
institutces for research and development, and productivity centres werc mentioned in

this respect.

14. The extension aspect and the need for regional decentralization of indus-—
trial infermation scrvices were strongly emphasized and the suggestion made that the
gtaff of established arce institutions, such as Chanbers of Commerce, association of
industrialist, etc., be assoviatcd with this work in the capacity of standing

correspondents.

15. Reference was madc in this conncxion to the frequent reluctance of private
industry to placc full confidence in government gervices and the rcsulting advantage

of using independent institutions for extension work.

Recommendationst

"It is rccommended that:

(1) "Governments chould socept rcunonsibility for the transfer of
information to industry in developing areas to the same degree

and in the same spirit that they accept responsibility for
econonic development jtself. Accordingly, Governmertts in
developing countrics should assune responsibility fer the
cgtablishment ond operation of offective local information
transfer scrvices. When gotting up or rcinforcing these
services, the authorities should ensuve that information
activities are organized or co-ordinatod centrally in
order to make the maxinum use of all local information
resources, in so far os thesc neot the needs of cacn type
of industrial user in the country.

(2) "National authorities should, as soon as possible, designate
a single national clearing-house for industrizl information,
including usc of all accessible local and intcrnotional
gources of information.

(3) "Develeping countrics and UNIDO should reinforce their
co-operation with UNCTAD and WIPO in the ficld of patents
and industrial property transfoer'.

B. Buildi’r_l_gmgu{x“c}_‘ ggcrntiog_‘Qi:"‘i‘zl_g}ggtrialzninfomation servicess

- no—— A a

- Basic tools of the service ¢ register of information sources and
user profile §

- Staff of industrial information scrvices;

- Documentation - & supporting service to information.




The mecting agreed that industrial information services could cither be set up
by cxpanding the functions of existing institutions such o8 national research councils,
productivity centres, documentation contres, ctc., or by creating the services as

new indepondent units.

From the outset the services would mainiy requirc specialized information
personncl (information officers) in proportio 2/ %o the number of industricl enter-
prises to be covered and a rcgister of sources of information as its mein working
tools,

In pddition, in order to form a comprchensive register cf individuel end institu-
tional sources of information in the country and abroad, a file of potential customers
of the service should be cstablished, to comprisc cventually the profiles of intcrest

of all the industrial orgenizations and entcrpriscs in the country.

It wae stressed that, rather then to begin with the establishment of o oollcction
of information material, the service should start with the identification of specific
inféarmation needs in order to build up its information fund in accordance with planned

priorities, 8o as to mect the requirements of its users,

Great emphasis was also placed on the dynamic and aggressive approach the service
should take in contacting its potential users as well as in activating local and
foreign sources of information.

With regard to thc selection, training and status of industrial information
officers, it was observed that, os a rule. they would bc cxpected to have treining
in engincering and economics followed by crtensive experience in industry. In special
cascs and in some countries, technical or cconomic university degrees might not de
required for certain aspccts of industrial information work, such as for example,
in certain functions in extension scrvices and clearing-houscs. When selecting indus-
trial information offices, ii was important to 1ook for the right personal attitude
in addition to formal cducation.

g/ An indicative figure of one officer for overy 400 to 800 enterpriscs was
mentioned.




On the question of stoatus ond remuncration it was stated that the status of

industrinal information officers shoula reflect their importance to the cconomy of
the countrr and =asuld S law Ao te oot thodr o rAver aenri 1l nd managerial
counterparts in industry on "equal terms'. In -1 v of the frequent and considerable
digereponcics between the salnry structures of the civil scrvice and industry in
sonc countries, it may, therefore, be woerth=whilc considering attaching industrial

information scrvices to indepcndent soui-governmental organizationc.

With re,ard to the subject of staff tumover and the tendency of staff to look
for nositions in industry, it was peinted out that - subject to the signing by staff
of initial contructs tying them to the service for two er threc ycars = this tendency
should be cncoureged becausc i1 reprosented on incentive in the work and hclped to

strengthen contacts with industry.

Rccognizing the intrinsic diffcrences between, on the onc¢ hand, documentation
contres which colluct ond handle documents and, on the other hand, industrial informa~
tion services which do not necessarily conccein thumsclves with the handling «t docurents

but unquestionably need theni, the following reconmendations were approveds
#It is rccommended thats

ngovernments of developing countrics should recognizc the importance of
industrial information to the ceononic Gevelorment of their countries. This
recognition should be T¢ flected in the compensation (including benefits ond
incentives) offerced 1o personncl of industrial informetion services, which
ol e meemersurcts oL thedr valwe to the comnemy and comparanle to
thosce of their countcrparts in industry.

"Yoll-plonned, up-to-datec programmes for training and upgrading of
industrial informotion officers should be conductcd ot the national,
regional and inturnotionnl 1ivels,. '

ugelentific ond toclmical document stion centres, which constitute a
basic prercquisite for the industrinl development DTOCESS, should be
strengthoned and chould be morc uscr-oriontec. In order to mect the
ncede of the industrial user, they should give priority te .stablishing
a system for the celective disecmination of information end to collccting
and procoseing industrial fonsibility studics and technical assistnance
reportst.

C. Prowotion and publicizing of industrinl informatior ¢ crvicess
—-——.-om‘--wo: - — - - - . S———

- Provisior. of industri-l infoemmotion free »f charge or ngoinst payment §

~ Evoluation -nd follov=ur.




Mass media may be used for the transfer of information to industry, as wcll as

for the purpose of publicizing local information facilities. Daily or wcekly news—

pepers, trade jourmals, posters, radio and television}/) should be uscd for this

purposc, as wecll as for kecping the public in general and industrialists in perti-
cular up to date on industrial progrecss and new technology.

With rcgard to payment for industrial information, the mecting agrced that a
distinotion had to be made betwcen the supply of information at the international

and the national lcvels.

With regard to the provision of information at the national level, some doubt
was cxpressed concerning the psychological cffects of providing informction frec to
industrialists, who somctimes do not value material which they obtain frec of oharge.
It was also mentioned that the introduction of the cost/benefit concept into indus—
trail information scrvices might be instrumental in making them more efficient and
businesslike.

However, thc majority of participants strongly emphasizcd the promotional
character of informetion, particularly in the initicl stages of industrial develop—
ment, and requested that responsibility for the supply of information to industry
be accepted by governments as a public service responsibility, just like the provi-
sion of the infrastructurc, cducation, etc. Excmptions to this approach were
recommended only for the provision of services which arc relatively costly and
rcquire the input of a substantial amount of profcssional manpower, such as foasibility
or morkcting studies. Large privatc industrial enterpriscs, however, should ocontinue

to depend on commcrcial consulting componies for the preparation of such studies.

The discussion on the question of follow-up and feed=-back revealed that, to be
effcetive, industrial information services must continuously evaluatec their performance

in order to improve their services and meke them more uscr-oriented.

The script of a programme on industrial information broadcast on tclevision
in Mexico was distributed to participants.
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The following rccommcndations were approveds

"It is recommendcd thats:

"Wational industrial information sorvices should make use of mass
nedia to promctc swarencss cf the information necds of industrialists,
to kcep the latter up to dat ¢, ond to publicize locally available
industrial infornation and Jocument:otion facilities. lass nedia should
also be uscd to disscuinatc tcchnical information in a form which gets
it acrose to thc gencral public and cncourages its application,

"UNIDO, in co-orcration with UNFSCO end other appropriatc
internotional organizations, chould examine the possibility of lounching
a programmc to incrcasc the supply of industrial writers with o view to
promoting the presentotion of ceientific and technological gubjccts in
1anguage understandable to the layman.

ngovernnents of developing countries ghould be urged to make information
material freely aveilable to nationcl industry.

"Follow-up of industrial information work and fced-back and checking
of informetion should be recognized as cssenticl. Industrial information
organizctions should institutc procedurcs dcsigned to plen this from the
outs<)3't when estoblishing now scrvices (for cxomple, by cenquirics, visits,
etee)e

wpPeriodic cveluation of the cffeets achieved by industrial information
services as for os the promotion of the ccononie development of the country
ig conccrncd is also recomnended" .,

D. Co-opcration:

— Mutual aosistance among developing countrics;

- Utilization of the information and docuncntaticn facilities of
industriclizcd countrics;

- Assistonce by UNIDO and other relevant intcrmational organizotions.

The mccting stressed the importance and perticular velue of thc experience
acquired in the developing countries, cspccially those which arc morc advanccd in
the Qevelopment of new industries and callced for an incrcascd cxchange of knowledge

and cxperience between developing countries.

ittuntion was droawn to the nced for industrializcd notions to provide grcater
free acecss to the cntire funa of industrial literaturc, deta know-how and feasibilit;
studies ncounulatod in their rescarch nd docunentation ocentres. In this connexion,
special cuphosis was alse placed on the nccessity of reducing the financieal barriers
now hompering the transfer of patents, know-how ond products as o rcsult of present-

day incustricl property 1 cgislation.




i

Participants took note of the various types of tcchnicel and other assistance

now extended by UNIDO to developing countries (mectings, assignment of experts, group
training opportunitics and individucl fecllowship under rcgional programmes of the
United Nationms, UNDP/TA and FIS, o prograume within the framework of UNDP/SF), =s
well as of the possibiliticc of obtaining some equipment for information services
through the UNIDO General Trust Fund.

Participants were also invitcd to make full usc of UNIDO's Industrizl Inquiry
Service and were informed that answers, advice and information material was provided
free of charge under this service in response to specific requests nddreesed directly

to UNIDO by any individual or organization associated with the industrial devclopment
of devcloping countrics,

The following reoommendations wcre approveds

"It is recommendcC thats

“UNIDO should be rcquasted to organize fellowships and study missions
to functioning industrial information services not only in industrialized
countries but also in devcloping orcas, since thc approach adopted and the
problems solved by these latter scrvices are of special veluc when sctiing
up ncw services in countricse facing similar conditions.

"Governments of industrialized countrics and UNIDO should be rcquested
to examine the present machinery for thc transfer of industrial preperty
and othcr industrial information and to toke effective steps to improve
this machincry.

"Governnents of industrialized countrice should be further requcested
to provide an increzsed number of treining opportunitics in industrial
information .nd dooumentation work fir the staff of incustricl information
services in developing countrics,

“"UNIDO should organize diagnostic missions madc up of highly-qualified
cxperts in industrial information and tcchnology transfer to visit
developing countrics wishing to review their present institutional

facilities and services in order to proposc action to make them more
effective.

"UNIDO should publish liaison bullctins for industrial information
services in developing arcas to promotc co-operation, exchange of
information material and greater cross-fertilization of idcas and
c¢xperience",
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U Mr. MORTY WOISSELBERG MINISTERIO DE INDUSTRIA Costa Rica 202

Programmer, Sectoral
Planning Office

Y COMERCIO

(llinistry of Industry
and Commerco)

ave Repgblica de
Chilc = 262

Lima

Jestis Marfa
Lima




COUNTRY

NAME AND FUNCTION

OFFICE ADDRESS

HOIE ADDRESS

Ar. JAIME ROGLES G.

PERU MINISTERIO DE INDUSTRIA Pasaje La Florida 1
Director of Statistics Y COMERCIO San Isidro
and Computation (Ministry of Industry Lima
and Commerce)
Av. llepfiblica de
Chile N= 262 - Lima
PERU Mr. GUILLERMO VAN OOXDT MINISTERIO DE IWDUSTRIA 2 de Mayc n2 1150
Chairman Acting Director-General Y COMERCIO Dpto. 501
Sectoral Planning Office (Ministry of Industry San Isidro
and Commerce) Lima
Av. Rep'g.blica de
Chile ii= 262
Lima
TRINIDAD- "igs CHANDRA ALEOIG Caribbean Industrial 50 Woodford Street
TOBAGO Economist Research Institute Curepe
¢/o U.M.I. Post Office Trinidad

St. Augustine
Trinidad

URUGUAY

Miss MARTA DIAZ K.
Technician

Centro de Productividad
(Productivity Centre)
Sarend{ (90 D

2= entrepiso

Montevideo

Rubens 4369
Montevideo

VENEZUELA

Mr. IVAN GARMENDIA
Director of Promotion

Instituto Venezolano de
Productividad
(Venezuelan Productivity
Institute)

(I1-PRO)

Av. Litertad Edificio
Nuevo Centro 2= piso
Chacao, Caracas

Av. El1 Comercio
Apto. 25 Residencii
"Le Mont Dorc"

San Luis

(E1 Cafetal)
Caracas




LIST O OBSERVIRS

COUNTRY ﬁ:"JIE «1D PUNCTION OFI'1C LDDRESS HOME ADDRESS

- PERU Mr. HERN.AN CAUSILLAS L. Oficina Nacional de¢

' ’ : Integracién (ONTT)
(National Integration
Office) o
Lag Bogonias N= 375
0f. 332 - San Isidro

Mr. CESAR FLORES COSIO Ingtituto de Invos-
tigaciones .gro-
Industriales
(sgro-Industrial Research
Institute)
av. La Universidad
595, La Molina -
(Aptado. 11234 -
Lima 14)

Mr. CARLOS M. G.LLBGOS 1. Oficina Yacional de
Integracién (OMIT)
(National Integration
office)
Las Bocgonias 375-332
San Isidro

Mr. ALFONSO LOPEZ ORE Inatituto de Investi-

Representative gacidn Tecnolégica
Industrial y de Normas
Técnicas (ITINTEC)
(Rogearch Institute for
Industrial Technolegy
and Technical Standards)
Av. Repliblica de Chile
698, Lima

Mr. PAOLO DE LORENZI Centro Nacional de Pro-
ductividad (CENIP)
(National Productivity
Centre)
Pablo Bormidez 214~801
Jesis Mar{a




L

— ) -

COUMTRY NaME iND FUNCTION OFFICE .DDRESS HOME ADDRESS
PCRU Mr., JORGE PEIR.NO Ministerio de Indus-—
tria y Comercio
(Ministry of Industry
and Commerce)
PERU Mr. GUILLERMO .. ROOSE Oficina Hacionale de
Integracién (ONIT)
(Wational Integration
Office)
Lag Begonias 375
Oof. 332, San Isidro
C.RTAGINA  DMrs. BLAUCA FREIRE iv. 2 de Mayo H= 1675
AGREEMENT DE DI.AZ San Isidro
CARTAGEN L 11iss DORA MEDINA ave. 2 de hayo Ng 1675
AGREEMENT GONZALES San Isidro
C4RTAGTH A Miss GRACIELA ORTIZ Ave 2 de llayo 1679-402
LGREEMENT CRIGGI San Isidro
BRAZIL Migs /IIGELL POIPIU av. Venezuela 62 ZC37 Av. Epitacio

Chief, Technological
Information Centre

GB Ric de Janciro

Pessoa Z04 2C37 GB
Rio de Janeiro

COST. RIC.

Mre. ZULM. PUCURULL DE
V.LENZUEL..

Ministry of Toreign
Relations
San José& - Costa Rica

Rua Timoteo da
Costa 250-403
Leblon

Rio de Janeiro
Bragil

TRINID.LD-
TOB.LGO

lr, JOHN .LEONG

Lecturer in Statistics,

University of thc Yest
Indies (UWI)

U.W.I.

University of the Weat
Indies

Department of Mathcmatics
St. augustine

Trinidad

50 Woodford Street
Curepe 1
Trinidad
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UNIDO iXPEFTIS ,ND REPRESENT.TIVES

POSITION NAME \ND FUWNC.1OW (FFICE .\DDRESS HOME .\DDRESS
UJIDO Expert, Mr. !ILNS EINHAUS United Nations Office for 5, Ch.F". Lehmann
Second Vice- Chief, Geneva Branch, Science and Technology, Geneva 1218
Chairman United Wationsg Office tor Palais des llations, Switzerland.
Science and Technology tieneva, Switzerland
VIDO Expert, Mr. ERNST-JOACHIM 53 Bonn 53 Bonn
apporteur FRETHERR VON LEDEBUR Sndenichergtr. 41 Bad Godesberg
Chief, Documentation Cenive Germany Hachkrenzalloe
of the German Foundation 155 Germany
for Developing Countries T. 75374
NIDO Expert Mr. KIM S. LOSSEV VINITI (Institute of Gotwalda 15
Head of Division Scientific and Technical K. Moscow .i~47
Information of the ve 31
academy of Science of
the USSR
Baltiiskaya 14
Moscow =219
USSR
WIDO Mr, VLLDIMIR P.VLOV Industrial Information 1220 Vienna
irector of Chief, Industrial Inquiry  Section UNIDO Schiffmiihlenstr.
he Seminar  Service Lerchenfelderstr. 1 95/ 2/11

Vienna - jugiria
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Symbol
ID/WG.103/1
ID/WG.103/2
1D/wG.103/3
ID/WG.103/4

ID/w;.103/5

ID/WH.103/6

ID/we.77/6 *
ID/¥5.77/7 part I*
ID/WG.77/7 part TI*

ID/WG.77/8*%

Working Papor No. 1 *

ANNEX ITI

FIN.L _LTST OF DOCUMENTS

Titic¢ and .wtihoy

PROVISION,L iNMOTATED AGENDA
LI3T OF P.LRTICIPANTS
PROVISIONALL LIST OF DOCUMENTS

TDCHNOLOGICAL TRANSTIR THROUGH INFORMATION -
SCOPL AND LIMITLTIONS -~ Hans Linhaus, Chief,
Geneva Branch, UN Office for Science and Technology

INDUSTPILL INFORMATIOL PROBLEMS IN LATIN AMERIGA AS
RELATED TO THE REWIREMENTS OF DEVELOPMINT POLICY
«ND THE PROMOTION OF INDUSTRI..I INFORM:TION -

L.J. von Tedebur, German Foundation for Developing
Countries

REPORT OF THE SEMIN.R

INFORMATION .ND DOCUMENTATION SERVINES AND THEIR PART
IN INTERNATIONAL CO-OPERATION - contributed by UNESCO

INTFORMATION AND DOCUMENTATION SERVICES FOR INDUSTRY IN
CMEL MEMBER COUNTRIES - K. Lossev, Head of Department,
Institutc of Scientific and Techrical Information of
the Jicademy of Sciences of the USSR (VINITI)

INFORMATION Al D DOCUMENTATION FC: INDUSTRY IN OECD MEMBER
COUNTRIER D N SOME LATIN AME:ICAN COUNTRIES -
K. Losscv, VINITI

INDUSTRIALL INFORMATION SERVIGES IN INDUSTRIALIZED
COUNTRIES (OUTSIDE THE COMECON AREL) AND CO~OPERATION
BETVEEN SUCH SERVICES AND THEIR COUNTERPARTS IN DEVELOP-
ING COUNTRILS - F.G. Halang, National Research Council
of Canada

OBSERVATIONS ON INDUSTRI.LL INFORMATION FOR DEVELOPING
COUNTRIES: A DISCUSSION PAPER ~ H. Schwoerbcl, Assistant
to the Dircctor, Industrial Scrvices and Institutions
Division UNIDO




12.

13.

14.

15,
16,

7.

22.

23,

24-

25.

26.

ID/WG. 61/DP. 4**

0%

ID/B/80/Add. 2#xe*

ID/3/69*

ID/40/13

In/wG.103/CR14A

ID/WG,103/CRIE
ID/¥G . 103/CR2L
ID/wG. 103/CR2B

/WG, 103/CR3A

15/vG.103/CR3B

ID/wG.103/CR4

1D/4G . 103/CRS

ID/WG . 103/CR6

In/¥G, 103/CRT

ESTABLISHMENT OF INDUSTRIAL INFOPMATION SERVICES IN
NEVELOPING COUNTRIES - Mrs. Susan Lé&vai, General
Director, TECHNOINFORI Hungarian Central Technical
library and Documentation Centre ( OMKK)

AN INTRODUCTORY COUT'ST ON INFOFF'[ATICS/DOCUI\E\I‘TATION
by A I. "ikhailov and R.8. (iljarevski]

PROGRAMVE OF WORK FOR 1972, REPORT OF ACTIVITILS IN
1970 AND UPDATING OF 1971 PROGRAIME, PART THWO, INDUSTRIAL
SIDVICES AND INSTITUTIONS DIVISION (Group 7-11)

OUTLINE OF THI} 1972 WORK PROGRAMML OF UNIDO

UNIDO MONOGRAPH ON IFDUSTRIAL DEVELOPMENT INDUSTRIALIZA-
TION OF DIVELOPING COUNTRIES: PROBLEMS AND PROSPECTS -
MONOGRAPH No. 13, INDUSTRIAL INFORMATION

LOS ORCANTSMOS DE DESARROLIO, (0O CONDUCTOS PARA LA
INFORMACION FM EL NOROTSTE DB 14 LNGENTINE -
Durval José Palomo

SUMARIO DEL INFORME SOBRE La SJRGENTING -
Ivone ;. de Gueudet

INI\‘ORI-LXCKO INTDUSTRIAL Ni BAHIA, RESUMO DE UMA EXPLRIENC:
Fran.isco Liguori, Lehiz forreia Lima

TECHNOLOGICLL INFORMATION IN BPLZIL - Teodoro Oniga

IMPOLTANCIL v NECESIDADES DE INFORMLCION INDUSTRIAL
DESDE EL PULTO DE VISTa DE Li PLANIFICLCION (Chile) -
Federico Margarit Tacussis

1.0S SIRVICIOS DE INFORMACION INDUSTRIAL PRESTADOS POR
EL INSTITUTO TECNOLOGICO DE CHILE, iMPLILCION Y COORDI-
NACION NiCIONAL .. TR.LVES MEL SUBSISTEMAL DE INFORMACION
TECHNOLOGIN.. INDUSTRIALL — Marfa fingélica loreno

PRINCIPALES ORCANISMOS DE INFORMLCION INDUSTRIAL &7
COLOMRIA ~ Héctor Juliao Molina

DOCUMINTO PRELIMINLDY SOBRE LL SISTEMA DE ORGANIZACION,
ADMTN IS‘I‘R;‘}'CION I INFORMACTION INDUSTRIAL EN EL ECUADOR -
Herndn Pena

MONOGRAFIL SORRE LOS SIRMVICIOS DE INFORMACION EN EL
SLLVLDOT - Ing. Leonc! Edgardo Preza Quezada

LABOR DT INFOI'MACION INDUSTRIAL EN GULTEMLLL -
Noberto Corado Castellanos



27 ID/WG,103/CR8 SERVICIO DL TVFORMACION INDUSTRIAI EN HONTURAS -
4L1fonso B. Bennaton Pineda

28, ID/WG.103/7R9A PROMONION DE 1.0S SERVICIOS DE INFORMACION INTYISTRIAL
EN MEXICO - Mavid Galvdn Haro

29, ID/WGa103/CR9B L. INFORMLCION TIDUSTRIAL EN MIXICO - José& Nuevedo

30. ID/WG.103/CR10 LI, CENTRO NE DESARROLLO Y PRODUATIVIDAD INDUSTRILAL DE
LA REPUBLICA DE PANLM. -- Alvarez LAnorbes

31, ID/WG,103/CR11 SITUACION DE LOS SERVICIOS DE INFORMALCION INDUSTRIAL
IN EL PIIWU - Carmen Lépez y Julio Castro O,

12, ID/WG.lO}/CRlZ ANALISIS DE LOS MEDIOS DE INFORMACION INDUSTRIAL EN
EL URUGULY - Marta Diaz

33, ID/WquO3/CR13 LLGUNOS ASPECTOS SOBRE INFORMLCION PAN. TRANSFERENCIA
DE TECNOLOGIS. N VENEZUELL - Ing. Ivdn Gazmendia Sudrez

34. ID/WGQIOB/CR14 COUNTRY REPO..T, TRINIDAD LND TOBAGO - Chandra Aleong

* All these documents were used in the Seminar on Industrial Information,

Teheran, Iran, 14-25 September 1970.

*% This report by Mrs. Lévai was prepared for the UNINO Seminar on the
organization and Administration of Industrial Services in .sia and the
Middle East, Tashkent, USSR, 12-26 October 1970 .

*#%  This report was prepared at the request of UNESCO by A.I. Mikhailov and
I.S. Gil jarcvskij of VINITI, USSR.

*#%%  This is a document of thc fifth Scssion of the Industrial Development Board,
24-28 May 1971, Vienna
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ANNEX IV

SUMMARY REPORT ON THE MEETING OF OFFICIALS OF THE UNIDO
SEMINAR ON INDUSTRIAL INFORMATION IN LATIN AMERICA
WITH FID/CLA MEMBIRS AND OBSERVIRS

(22.9.1971 - Riviera Hotel, Lima)

The aims of this meeting were:

- To establish contacts and to provide mutual information about the purpose
of the UNIDO Seminar and about the Third FID/CLA Regional Congress on
Documentation.

- To identify ways and means for closer co-operation and co-ordination between
UNIDO and FID/CLA.
For this reason, three main items for discussion were proposed and accepted:

(1) Brief report by the Vice-Chairman of the UNIDO Seminar on the objectives
and work of the Seminar.

(2) Training opportunities offered by UNIDO.
(3) Other arcas of co-operation in the field of industrial information.

It was stated that documentation must serve information. One of the essential
factors in the development process of a country or region is that documentation and
information should be designed to meect the priorities and needs of the potential
users (e.g. policy decision-makers, scientists, technicians, etc.).

In Latin America, priority is given to the development of industry. Therefore,
the documentation and information sources should concentrate on channelling modern
knowledge and experience to build up industries in the country,

At present there are some well established documentation and information oentres
in some Latin American countries. But some countries have neither documentation nor
information resources, nor do they know how to handle information.

The following conclusions were reached:

- Latin Amcrican countries which have the information material required should
make it available to those which do not have access to it in their country.

- The Building up of industrial information seorvices (I.I.S.) in Latin American
countriees or recgions takes precference. In any case, there should be close
co-operation between national and rogional dooumentation centres.




Industrial informaiion scrviccs should bc considcred as important means of
bringing about cconomic results through information suppliod in personal
dialogues bectween highly qualified information officers and industrialists.
Industrial information services act as clearing houses linking information
gources with information uscrs and porform a gervice of dissomination within

the national information systems.
Special attention should be given to the training of uscrs and personncl in

the field of documontation and information. IE_Latin America thero is a need
32.5,000 porsons_jftjigl_}he gap in the next five ycars. It should be con~

sidored that, besides gcminars in industrialized countries for highly qualificd
porsonncl; there should be morc mcdiqm—lcyg}”ggp;ses on the spot, 1eCey in the

doveloping countrios.

Close co-opcration between FID/CLA and UNIDO is necessary 1o co-ordinato ways
and means for the most cffcctive transfer of information within national,

rogional and intornational systems.




1.

2.

3.

4.
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JOINT MEETING OF MIMBERS OF FID/CLA AND UNIDO

participants from FID/CLA

Dr. CELIA RIBEIRO ZAHER

President of FID/CLA and IBBD ,

Instituto Brasileiro de Bibliografia e Documentagao (IBBD)
(Brazilian Institute of Bibliography and Documentation)

Av. General Justo 171 - 49 andar

Rio de Janeiro, Brasil

ABNER L.C. VICENTINI

Advisor and Chief of Documentation

Ministerio de Minas c¢ Energia
(Ministry of Mining and Power)

Fsplanada dos Ministorios
Brasilia, Brasil

JOSE ARIAS O.

Instituto Colombiano para ol Fomento de la Bducacién Superior
(Colombian Institute for the Promotion of Higher Education)

Apartado 1827
Bogot4, Colombia

BEPTY JOHNSUN DE VODANOVIE

Director, Centro Nacional de Informaciény Documentacién (CINID)
(National Centre for Information and Documentation)

Apartado 297 - V, Correo 15
Santiago, Chile

ANGEL FERNANDEZ

Director, Central Library

Faculty of Agronomy and Veterinary Science
Avda. San Martin 4453

Bucnos Aires, Argentina




6.

9.

10.
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Ing. JOSE REATEGUI CARDEN.AS

Chief, Documentation Centrc

Conscjo Nacional de Investigncidn
(National Rescarch Council)

Javier Prado Oestc 682, Magdalena del Mar

Lima, Peru

. ALICIA PIMALES DT MERCADO

General Directorate of Librarics
Universidad Nacional iutdénama de México
Ciudad Universitaria

Mexico 20, D.F., Mexico

SOFIA MARICKI

Aduinistracién Nacional dc Telecomunicacionee (ANTELCO)
(National Telecommunications Administration)
Haedo 1023

Lsuncién, Paraguay

RUTH GARALICCA
Casa de la Cultura
(House of Culture)

Guayaquil, Ecuador

PABLO VELLSQUEZ

Consejo Nacional de Ciencia y Tochnologia
(National Gouncil for Science and Technology)
Insurgentes Sur, 1677

Mexico, D.F., Mexico
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11. YINDA SALAS DE OSORIO
Oficina Central de Coordinacidn y Planificacién
(Central Office for Co-ordination and Planning)
Esq. de Bolero - Av. Urbancte
Caracas, Veneczueola

12, ELBA GOMEZ

Conscjo Nacional de Investigaciones

Ciontificas y Technolégicas
(National Council for Scientific and Tochnological Research)

Altos de Cosucén, edificio Asovincar
Caracas, Vcnezuela
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REPRESENT.TIVES OF THE UNIDO SEMIN.AR
on INDUSTRILLL INFORMAT ION

Mr. IVAN SUAREZ CLMACHO Mr. H. EINHWS

Pr. JLIME ROBLES Mr. =.J. von LEDERBUR

Mr. V. PAVLOV

pr. JOSE YIVEDO
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