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i   .   Tm POLì; OF SCIENTIFIC AND TECHNICAL INFORMATION IN INDUSTRIAL 

DJVÜLOPMTNT: 

Documents ; 

1.    Monograph No. 1. Industrialization of Developing Countries: 
Problems and Prospects - Industrial  Information 

2.    'forking Paper No.  1 Observations on  Industrial  Information for 
Developing Countries;     A Discussion Paper 
- H.   Schwoerbel 

3.    ID/WG.77/6 

4.    ID/WG.61/DP.4 

5. 

6. ID/WG.103/4 

Information and Documentation Services and 
their part in International Co-operation - 
prepared by UNT5SC0 

btablishment of Industrial Information 
Services  in Developing Countries - 
Mrs.  S.  Levai 

An  Introductory Course on Informatics/Documentation 
by A.I. Mikhailov and U.S. Gil jare vskij 

Technological Transfer Through Information - 
Scope and Limitations - II.   iinhaus 

1. The first item on the Agenda will seek to determine  the role 
of an "Industrial Information Service",  that is an organization which provides 
industry with various scientific,  technological, economic and business management 
information, including data on the properties,  processing of materials and on 
new techniques,  as well as on resulta of scientific research and development 
which apply to industrial production. 

2. The importance of disseminating technological  innovations in 
developing countries and of the adaptation of existing pmá new technology to 
the particular conditions in developing countries of the  TCLA region will be 
discussed. 

3. The Seminar will further examine various aspects connected with 
industrial information services in the  XLA region and ways and means of im- 
proving their effectiveness, including action through regional and international 
organizations. 

4. Few,  if any,  enterprises in developing countries can individually 
provide the scientific and technical information required for their successful 
operation.    The average enterprise is likely to be small and unable to provide 
a special unit for such services as for example:    engineering advice, market 
research, feasibility studies, the collection,  processing and distribution of 
published literature and practical data, etc. 

4 

5. Consequently, the present state of information systems for industry 
and the role of "national technical information services" and government re- 
sponsibilities in providing information for industry will be subjects for dis- 
cussion at the Seminar. 
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6.    Developing countries need scientific and industrial information 
systems geared to the characteristics, capabilities and location of producers 
and users.    Thoir internal national systems must not only be effectively linked 
with information networks of industrialized countries.    During tho So««»« Par- 
ticipants '-ill discuss existing systems of collection, processing and distribu- 
tion of industrial information by advanced and developing countries, by regions, 
and by international organizations.    This should result in a botter understanding 
of tho organizational structure of information centres, evaluating, selecting, 
transferring and digesting industrial information is required for local needs. 

II. PRACTICAL   T3i OF Till FLO' OP  ::¿P iRTIS i AND INDUSTRIAL INFOISJATION IN D..T DOPING 

comiTiii :n 

Documents : 

1. Monograph No. 13 

2. forking Papor No. 1 

3. ID/TO.77/6 

4. ID/'-'0.77/7 Part I 

?. n>/"G.77/7 Part II 

6. ID/'-0.77/8 

7. ID/'U. 61/DP.4 

8. 

9. I n/m. 103/4 

10. n>/'0.103/5 

Industrialization of Developing Countries: 
Problems and Prospects - Industrial Information 

Observations on Industrial Information  "or 
Developing Countries:    A Discussion Paper - 
TI.  3ch'*oerbel 

Information and Documentation Services and 
their Part in International Co-operation 
- proparo d by UNJÏSC0 

Information and Documentation Services for 
Industry in Ciï.ïA number Countries - K. Lossov 

Information and Documentation Services for 
Industry in 0 ¡CD Member Countries and in some 
Latin American Countries - K. Lossov 

Industrial Information Services in Industria- 
lized Countries (outside the COM iCON Area) 
and Co-operation between such Services and 
their Counterparts in Developing Countries - 
F.G. Ilalang 

establishment of Industrial Information 
Services in Developing Countries - Mrs.  S. Lavai 

An Introductory Course on Informatics/Documan- 
tation - 4.1. Mikhailov and U.S. Giljarovskij 

Technological Transfer Through Information - 
Scope and Limitations - II. Sinhaus 

Industrial Information Problems in Latin America 
as related to the requirements of Dovalopmont 
Policy and the Promotion of Industrial Infor- 
mation -   Ì.J. von Lcdobur 

Activities in tho field of industriai information are directed towards 
•coolorating the f o" of expertise and usoful industrial information to 
dovoloping arc&n;      àwdng on both thi industrial know-how       .../.. 
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of advanced, as wall as on the newly acquired experience of"developing 
countries.  In order to put this available knowledge and experience 
to practical use particular attention is paid to marshalling and 
disseminating the fund of indu -trial knowledge already acquired and 
recorded. The seminar will consider the following points: 

1. Basic concepts and terminology and an introduction to 
the importance of industrial and trade information. 
Interdependence of scientific, technological and eco- 
nomic information. 

Industrial information naterial 

(a) 

(•*) 

(o) 

(d) 

lîi 

Informative sources on industrial techniques and 
processes, including know-how and management data 
(handbooks, reference books, periodicals, manuals, 
etc. guides to information and professional 
organizations); 
Sources of information on industrial equipment, 
various products, firms, etc. (directories, export 
guides, repertoires, trade and firm literature, 
catalogues, etc.): 
Published literature covering general topics 
(books, journals, pamphlets, government publi—» 
cations, patents, reperte, etc.); 
Internally prepared practical data or written 
material (research and progress reports dealing 
with experience of enterprises; institutes, 
laboratories, specific unpublished material, etc.); 
Audio-visual material; 
Knowledge and experience of scientific and technical 
experts. 

3. Methodological feature« of information. 

(a) Treatment and use of specialized sources and special 
types of material (reports, patents, standards, etc.); 

(b) Acquisition, collection and registering of various 
information sources for immediate retrieval; 

(c) Handling and recording inquiries, investigation of 
the users needs; 

(d) Active dissemination of industrial information 
(selection of material, methods of ratification, use 
of various reproduction methods); 

(e) Organization of industrial information extension 
•ervicea; 

(f) Physical layout of services and equipment; 
(g) New trends and technique e in'the organization of 

industrial information systems. 

•láMau. 
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III    ORGANIZATIONAL ASPECTS AND PROBLEMS 

Documents: 

1. Monograph No. 13 

2. Working Paper No. 1 

3. ID/MS.77/6 

4. ID/TO.77/7 Part I 

5.  ID/WG.77/7 Part II 

6.  ID/WO.77/8 

Industrialization of Developing Countries: 
Problems and Prospects:    Industrial 
Information 

Observations on Industrial Information 
for Devoloping Countries;    A Disoussion 
Paper - H.  Schwoerbel 

Information and Documentation Services 
and their Part in International Co-oper- 
ation - prepared by UNESCO 

Information and Documentation Services 
for Industry in CMC.A Member Countries - 
K. Lossev 

Information and Documentation Services in 
Industrialized Countries in OECD Member 
Countries and in some Latin American 
Countries - K. Lossev 

Industrial  Information Services in 
Industrialized Countries (outside the 
C0M3C0N Area^ and Co-oporation between 
such Services, and their Counterparts in 
Developing Countries - H P.G. Halang 

Industrial  Information Problems in Latin 
America as related to the Requirements of 
Development Policy and the Promotion of 
Industrial  Information - ,3. J. von Lede bur 

01ÜCD Documents for the Seminar: Government 
Responsibilities within the Field of 
Information for Industry. 

An Introductor)' Course on Informatics/ 
Documentation - A.I. Mikhailov and R.S. 
Giljarevskij 

Reports submitted from Participants 
concerning their country's experiences 
in the organization and administration 
of one or more industrial information 
services 

The acceleration of industrial development is dependent to a con- 
siderable degree on the availability of a variety of supporting servioes 
(such as information services), whose effectiveness in turn depends on 
the local institutional infrastructure providing these services. 

It is often necessary to set up special agencies to provide the 
required industrial services.    This depends, partly, on tLa type of the 
loosl eoonomic system.    These agencies may be governmental, non-govern- 
mental, or jointly sponsored.    The eipriencoe of developing countries in 

7. ID/WO.103/5 

8. Jouy-on-Jo sas 
Programme 

9. 

10. 
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till  i P lndu8îrial information centres, as woll as specific examples 
taken from country reporto and discusiion papers submitted by partic- 
ipants and UNIDO's secretariat will be reviewed. Also, the comp rative 
effectiveness of centralizod versus decentralized institutional 
approaches will be examined. 

(a)    Role__oXj>ublio and private sectors and their relationships 

in the provision of industrial information services 

n^lV *ai" induatrial services can only be provided by the government, 
others by the orgamzed private sector, such as professional associations, 
or a combination of the two. The role of each sector and existing 
système of collection, processing and distribution of technical and 
industrial information (scientific, technical and research libraries, 
industrial organizations, academic institutions, professional asec- 
ciationa, research institutes, government bureaux or other services) will 
be identified and dircraesed. 

The need for co-operation batween the public and private sectors in 
an undertaking of such complex proportions is readily apparent in order 
to avoid efforts being duplicated. Co-operation in establishing and 
maintaining adequate channels of communications between the various 
entities dealing with these common problems is vital. The ssminar vili 
examine a number of such channels currently in use, as well as, other 
aspects of public and private relationships in some countries as reported 
in country reports and background paper». 

(b)    Organizational factors and functions of .agencies involved 

in industrial developrsnt 

The technical servicos are activities or programmes designed to 
enable business and industry to acquire and use scientific and engineer- 
ing information more effectively, through the following means: 

1. 

2. 

4. 

Analyzing problems of regions and industries to determine 
new opportunities of applying technology; 

Preparing and disseminating technical reports, abstracts, 
computer tapes, microfilm, review and similar scientific 
and engineering information, including the establishment 
of state or regional technical information centres for such 
purposes ; 

Providing a reference service to identify sources of en- 
gineering and scientific expertise. Any technical infor- 
mation service for industry in a specific country or region 
should therefore attempt to establish instruction courses 
and instruction booklets for firms on where to obtain and 
how to use technical inf rmation seen against the local-, 
background; 

Sponsoring industrial workshops, seminars, training pro- 
grammes, extension courses, demonstrations and field visits 
which are designed to encourage the effective application of 
scientific «id engineering information. 

"¿m^âaà 
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(e) Financial policies 

In order to function with some success, an industrial information 
service must be assured of a reasonable degree of financial support. 
Policies for their financing muBt take into account not only the immediate, 
but aleo the long-range financial needs.    3ome agencies (or centres) 
subsist on an annual budgetary grant    and subsidies from the Government, 
others on a self-generated income, but mostly they use both.    The following 
points will be considered^ 

(a)        The system of annual budgetary appropriations and how this 
effects institutional long-rango planning; 

b) Provision of long-term capital for expansion of services; 
c) Whether or not certain services should oe paid for by 

those industries that utilize them. 
(d)        Problems of co-ordination and co-operation 

It frequently happens that a number of information offices have joint 
or interlocking responsibilities in a certain area of activity.    In such 
cases it is not unuBual to find these offices adopting divergent approaches 
to the same problem "ith resultant dissipation of energy and resources. 
The seminar will discuss the mechanism for co-ordination between the different 
agencies in regard to similar or related services. 

Possible co-operation of existing information centres in the TOLA 
oountries in order to foster exchange of industrial information.is also 
a problem of practical improvement of information services in developing 
countries. 

IV    BIUT3RAL AID AND UNITA) NATIONS TECHNICAL ASSISTANCE 

Documents: 

1. Monograph No. 13 

2. Working Paper No. 1 

3. ID/WO.77/6 

4. ÏD/W0.77/8 

5. ID/HO.103/4 

6. ID/B/Bo/Add.2 

7. ID/B/69 

Industrialization of Developing Countries: 
Problems and Prospects - Industrial Information 

Observations on Industrial Information for 
Developing Countrias:    A discussion paper - 
H. Schwoerbel 

Information and Documentation and their Part 
in International Co-operation - prepared by UNESCO 

Industrial Information Services in Industrialised 
Countries (outside the COMECON Area) and Co-oper- 
ation between such Services and their Counterparts 
in Developing Countries - P.O. Halang 

Technological Transfer Through Information - 
Scope and Limitations - Hans Üinhaus 

Programme of Work for 1972, Report of Activities 
in 1970 and Updating of 1971 Programme, Part Two, 
Industrial Services and Institutions Division 
(Group 7-11) 

Outline of the 1972 Work Programme of UNIDO 
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8" Roports submitted from Participât« concernili« 
their country »s experience in the organisât i• 
and adminiBtration of one or »ore industrial 
information services 

*v• A "^í1" ff ^^P^ c°^rio8 have  received technical   *.«i.tancc 
from some developed and perhaps from other developing countries in   ,rg«Lin« 
their industrial information centros.    Specific oxaiBpiOB {rom .omo co «trio. 
will bo examined. 

The United Nations  Industrial Development Organization (UMIDO)  ha. 

%* nüÍ^Í J" íh? i1?? 0f íadu8írial i^°•tio„ for developing countri««. 
The UMIDO Industrial Information Service provides practical a*.i.tane* to 
developing countrios by answering, without charge,  their inquiries on probi««, 
of industry.    The four components of the Service are the following: 

1. Industrial Inquiry Service; 

2. AdviPory Service on the  Supply of Industrial Equipment; 

3. Industrial Promotion Service; 

4. Roster of Consultants. 

The activities of UNIDO in the domain of information and promotion aw 
'Tr^f1? ****** *0»**** expanding the flow of information and scientific 
and technological knowledge from existing resource« from all over the world 
to developing countries in order to accelerate tho pace of their industriali- 
zation.    The role of UMIDO in the field calls for the promotion of the flow of 
information in two directions:    the transfer know-how from industrialited 
to developing countries, tho communication of information from developing 
countries on new manufacturing opportunities and industrial product, in order 
to promote the input of resources and to open up potential market«      Th. 
diMomination of information on industrial development through periodical, and 
other publication, is an integrated p<irt of UMIDOt, activities.    The ultimate 
aim of UMIDO i. to en«ure that adequate induatrial  information faciliti*, are 
available in every developing country.    The primary task of UKIDO in th. 

•phere of industrial information i«, therefore, to aa.i.t developing oo«trie. 
to  mild up local industrial information service«t  to train and upgrade their 
perstnnel and to promote tho continuou» flow of industrial information towards 
and between these service..    Nay« and means of implementation of this task 
will be discussed by participant« of the Seminar. 

The role of other regional and international organiaation. such «a, 
UMB8C0, ECU, PID, PAO, ILO, etc. in promoting t.chnioal ai i to industrial 
information centre, will also be examined. 

**   «US*,*-8? Wil1 * *•••*»•* for ditcussion. of the ite«, outlined la 
tno Provisional Annotated Agenda.    In addition, one day will be devoted to 
visiting information service« in Peru. 

:'u --- -    _     . - -. ¿SEE*., 






