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The Seminar on Industrial Information which was held in Tehran
from 14 to 25 September 1970 happily coincided with the commenoement
of the thirtieth year of the reign of His Imperial Majesty Mohammad
Regza Pahlavi, Aryamehr Shahanshah of Iran. On this significant occasion,
the meeting unanimously adopted the proposal of the participants from
the United Arab Republic that a message of congratulations be addressed
to His Imperial Majesty. Both the text of the message and His Imperial

Majesty's gracious reply are reproduced in Annex 4 of this report.

The Seminar was organized by UNIDO for the purpose of bringing
together policy-making officials to determine the most efficient way
of organizing the flew of industrial information and its application

for the acceleration of the industrialization of developing cnuntries.

Invitations were sent to the governments of all UNIDO member
oountries in the ECA and ECAFE regions. Twenty-five experts representing
17 governments from the two continents participated at the meeting, in
addition to a broad range of high officials and executives of trade

associations and industrial organizations.

Comprehensive documentation was prepared for the Seminar. This
included: papers on the actual status of industrial information ser-
vices in the ECA and ECAFE regions (country reports and the papers
prepared by UNIDO experts Messrs. Ahmed and Kartsev); reports on in-
dustrial information services in industrialized countries and industrial
organizations (surveys by UNIDO experis Messrs. Halang and Lossev and
a paper by UNESCO); and three policy documents on the main issues to
be coneidered hy countries when establishing and operating industrial
information servioes (the UNIDO monograph on "Industrial Information"




and papers by Mrs. Levai and Mr. Schwoerbel). In addition, a number
of background papers were provided by UNIDO (for list of doouments,
see Annex 3).

At the request of the participants, the Chairman of the Seminar
expressed warm appreciation to the experts and the Secretariat of

UNIDO for the high quality of the documentation prepared for the Seminar.

The highlights of the Seminar consisted of the presentation of the
country reporte and the disoussion of the main issues whioh emerged from
the expert papers and the policy documents submitted by the Secretariat.
The programme also provided for visits by the participants to looal in=-
dustrial documentation centres and services, such as Technolog and the

Documentation Centre of Iran (for details of the programme, see Annex 2).

On behalf of the Government of Iran, the Chairman would like to
take this opportunity to thank the participants and the Secretariat of
UNIDO for their kind words of appreoiation regarding the facilities
provided by the host oountry. '

Cbtas Crclovtacd,
"~ Abbas Ordoobedi
Chairman of the Seminar
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It is generally recognized that the improvement of living
standards of develoring countries depends cn industrialization.

Generally speaking, an increase in economic growth is obtained

by oontinuously anplying new knowledge, new ideas, new processes

and produbta. In developihg economies, industrial activity depends
as much sn crea‘t:‘ing new knowledge, as on adopting or adapting the
expertise and information already accumlated in the industria-

lized countries.

For the purposs of this Seminar, industrial information is
defined ast "Those specific items of scientific, technical and
economic knowledge which can be communicated and applied in order
to facilitate and accelerate the process of industrial growth".

In both industrialized and developing countries it is necessary
for techno-economic studies to be carried out before new industiries
are ostablished. Feasibility studies and investment promotion may

then be assumed t~ be part »f industrial information.

Once the industry has been established, production and manage-
ment are the main areas of activity, sc that industrial information
will cover actual production and maintenance, fimanoing, marketing,
productivity, labour relations, etc. Research and development will
play an imnortant part in information as soon as more advanced levels
of industrialization have been reached.

In the definition of industrial information given above, thcl
fact that it is not enough for knowledge to be generatea, but that




ID/¥G.717/9 Rev.l

‘Page 5

it must then be commnicated and put to practical application hae
been ro‘oopiud. -

The most common media used for commnication at present are
printed material, miorophotos and films, dut it is increasingly
uclﬁnowlcdgod that other media play an importent part, for example,
sudio-visual means, including redio, television and technical filas,
and above all personal oontacts, for example, through field peressmmel,

workshops, oonfersnoes, etc.

Roooyxhing the 1lportanco of m&u’trill information for deve-

'loping cmmtriu, th. Snina.r was oonoomod with pinpointing the

prinoiplo requirements of industrial information servioes .ll inte~
patod mromtion -yctuu The r‘quinumts nay diffu' m- ocountey
to oountry, dopmding on the prevailing level of industrialisatioa
and the pouuon, eGonomic and social structure. |

After lengthy ditouiuion of tho main issues, the participmmts
fomlatod a number of rooomum which are m ut 1: the

" bocw of this report.

- H. NAIN ISSUES OF THE DWIWO

L

!_a_g___ow of i mnd informations mutriotd access to
1ntomtion material already available aud noopiuen of the

'mnoiplo of reciprocity.

It is recognised that the flow of industrial information tetween
countries 1s often obstructed by barriers such as indwstriel
competition and language differmces. The mest importemt of
these barriers is perhaps the general lack ofmm-
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- especially among developing countiries - of the existence

of industrial information and of the means of ecquiring it for
immediate practical utiligzation. Within a given country, obstruction
of the flow of information may occur as a result of ocompetition
bstween companiss or even between govermment departments, or due

to the existence of communication gaps between the centres which
possess indurtrial information and the enterprises which oould take
advantage of it. Some differences of opinion were sxpressed during
the Seminar discussions regarding the many ways in which an wnhampered
flow of information may be supplied by one country %o another. The

participants agreed on the general principle expressed in the following
recommendations

"Sovernments of industrialijed and developing couniries are

requssted to take pertinent measures for the removal of gny

barriers which obstruct ths easy flow of information intsr=

nationally, as well as within their own cowntrieg",

Industrial Property: promotion of measures facilitating the wee

of proprietary information and the reduction of financial burdens.
Industrial know-how and scientific, techmical and ecomemie
information, while among the most important prerequisites for the
industrialisation of developing countries, are oftem extremely
costly due to the protsction of industrial property wnder natiemal
legislation and intermational agreements. The Seminar partieipaste
exprsused their desp ovncemrm that such heavy finamcial durdens
are at present involved in the transfer of industrial knew-how

and the acquisition of products that are highly porised bocsuee
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of royalty payments as a result of industrial property rights

being held by private corporations.

While realising that existing legislation makes immediate
liberalisation difficult, the participants fclt that energetic

offorts are required in order to improve the situation. The
following recommendations were approved:

"yerrments of industrialived and developing cowntries

ALS requesied to takq eteps_io meke patent righte epd
AE20eosing rights more readily evailable and_to reduce_the
29418 involved in indugirial peoperyy trgnefer, partiocwlarly
for_the mull and mediwm-gised indugirial enterprise,

"1 .19 pescmmgnded \hay WNIDO, 1n cellgderetion_with
Antugirislised countries which have {he proper facilijieg
for pajent goarching, sheuld ezaming weys snd geege of
SVRlUng wash facilitige free of chepge or of redueed Ixise
12 dqveleping cowririeg”,

). Deoling iaformation and_sharing faeilities smeng doveloniag
Jpegrigyt regicmal iafermntion and Gocunmmtstion centres and
the ereation or reinferesnent of sposialised emtres covering
the maia branches of induetry.

I8 10 cbvicus that the oot of previding industrial infermstien

wald Yo dininished if & munber of countries co-oparsted in
osteblishing o7 maintaining saly ene fasility which oould bo weed
Wy sovesnl comtrics. The dioccussion showed that participamts wepe

0 iatevested in apesialined servicse dealing with indnstyial
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branches in heavy , mediur and small-scale industry, than in
regional institutes covering the whole area of scientific and
technical information. Cement, jute, rubber, textile and rice
processing were among the industrial branches mentioned in this

connection. The following recommendation was approveds:

"Governments of developings countries are requested to
take the initiative,wi th the assistance of UNIDO, %o~
warde the establishment or reinforcement of specialiged

informati~n and documentation centres fcr industrial

branches in different countries. The services of these
branch information centres would be used by countries
regionally as well as inter-regjonally to serve the
whole developing world".

v t8 0

0 £ o ¢ £tio

Scientific, technical and economic information is at present
onllected and disseminated by govermmental, semi-govermmental and
private organizations, In recognition of the increasing importance
and complexity o»f information supply systems and the roluiting
large expenditures, the rrle of governments in the supply and
dissemination of industrial information haﬁ been under review
in many industrialized countriee lately. A substantial inérolu
in government responsibili‘y in the area of industrial infore
mation was the result of thesec reviews. |

There was general agreement among the partiocipants that both
the public and the private sectors have their plo_,ou in the oolleo~
tion and dissemination of scientific, technical and economic in-
formation. At the same time it was recognised that governments
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should assume the role of promoters and co-ordinators of the
various necessary industrial information activities. Referenoce was
* made to pertinent parts of UNIDO Monograph No. 13 (page 18, para-
graphs 5 and 6) "Industrial Information" and the participants

endorsed the statement thai;: '

"dovernments must acoept responsibility for the trang~
fer of information to industry in developing areas_to the
same degree and in the same spirit that_they agoept
Tesponsibility for economio development itself. Aogor-
Assume responsibility for the establishment and opers-
lion of effective local information transfer services.
authorities should ensure that information activities
ATe organized or co-ordinated oentrally in order to

Beke the maximum use of all local information resquroeg,
hile m-mﬂ}; the_needs of evary type of industrial
neumer_in the_country", |

" 5. Chotos of the appropriate institutional arrcngesent to ensure the
offective provision of industrial inforwation throughout a comtry.
designation of , ,
This calls for the/national clearing-houses for industrial information
and their association with existing institutions such as ministries |
of plaming snd industry, management and productivity centres,
chambers of commeroce and industry, statistioal offioes, "i.nvutlmt '
promotion centres, industrial research institutes, stadardine-
titutes and documentation centres. o
The functions and attrilvtes  of o clearing house wre
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extoneively discussed. It was pointed out that a clearing=house
could either act as a national “ewitch-board", directing inquiries
to the various sources of industrial information in the country,

or as the co-ordinating and main reference centre serving a group
of or even all developing countries in a particular branch of in-
dustry. National clearing-houses for industrial information, whioh
should ideally be attached to the ministry of indusiry, do not
necessarily require an extensive documentation centre of their owm.
In general, however, the administretive structure and size of a
given country would determine which, if any, of the existing insti-
tutions should be designated for this function. The national clear-
ing~house should not take over the functions carried out at pre-
sent by exieting bodies, but associate and activate their resources
into a concerted national programme.

A comprehensive register of local sources of information would
constitute the main tool of each clearing-house and, as part of its
co—-ordinating role, it would also perform the function of identifying
uncovered subject fields and major shortcomings in the national
information system.

The impo_rtance of providing a direct, comprehensive and rapid
gervioe to the inquirer was stressed. It was pointed out that
long delays resulted in channelling inquiries thfough unnecessary
intermediaries, as was the oase when the sole function of the
olearing-house comprised the transfer of inquiries tc other
institutions.

In conclusion, partioipants endorsed the recommendation thats
"National authorities should, as soon as .P°.!.!i.‘°1.!v; desig-

nate a single nationsl olearing-house which would be _re-
sponsible for ansuring that ihdustry be provided with the

information it requires, making use of all accessible
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lo 0 80 info ion"

6. ‘ Do atj in the

coliection, procossing and dissemination of industrial information.
"Dooumentation Centres" and "Information Services" have histo-

rically developed along difforent linos since uaoch type of service

has put thc emphasis on diffcrent aspects of the information process.
Recognizing the intrinsic differences between, on tho one hand,

documentation centres which collect and handle documents and, on

the other hand, industrial information services which do not neces-

sarily concern themselves with the handling of documents but with-

‘out question-need them, the following recommendation was approved:

- "Scientific and techniocal documentation gentres, consti-

tuting a-basic prerequisite for the ;ndgnrial information
rocess,- should be strongthencd and sho . beco nore

user~orionted. In order to meet the needs of the indust-

rial user, they should give priority to establishing a

- system of selective digsemination of .information and to
colledting and processing industrial feasibility studjes
and technical assistance roports',

7. Peasidility studies and inveotment promctiont the role of industrial

information servioces.

Developing countries nced to identify feasidble industrial pro-
jects and to enmure their rapid assessment through foasidility stu~
dies. Investment promotion is an important aspoct of the same ao-
tivity, i.e. the establishment of new industrial enterprises. It
was recognised that theso activities form part of the provision
of information for industry. However, more often than not, national
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information services cannot take on this work, particularly the
preparation of feasibility studies which is very costly and time
consuming and requires special teams to undertake them. While a
large enterprise‘has the means to pay for these facilities, the
small industrialist is at a disadvantage, sinoe he cannot afford
the high consulting fees which this work entails. There was a
consensus of opinion that investment promotion falls within the
scope of comprehensive industrial information services, but it
was recognized that new services might not be in a position to

encompass this activity. The following recommendation was approved:

"Industrial information services should concern them—

selves wi th ovision o ili -
 Qustry as well as with investment promotjon and showuld
1bjil] 8 selgctive
small indystriaslist, ejther free of charge or for a no=
minal fee",

should thcy serve small and medium-sized enterprises or extend

their coverage to the industrial sector as a whole?

wWhile it was generally recognized that industrial information
services should serve the industrial sector as a whole, some par-
ticipants expressed their preference for national services prime~
rily designed to provide techno-economic information to small
and medium-siged enterprises.

With particular reference to feasibility studies, the role |
of independent consulting firms was emphasised and attention was

drawn to the financial implicatiors of consultancy ocontracts which were

often beyord the means of & small or medium-sised enterprise.
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‘and training.

Other partioipants streseed the importanoce of an integrated
approach to industrial devolopment and ite information requirements.

In oonclusion, the view wis erdorsed that national industrial
information servioces should, us a rule, give priority to the infor-
mation necds -of sm2ll and medium-sized enterprises which cannot

alfoird to aoquiroe toechno-:conomic information without assistance.

‘Due regard should, however, be ziven to the overall requirements

| of the indu;trial ledtor. of the ooimtry as o whole.

" 8taff of industrial _iy_f.om'gigg servitess its ltﬁtuo. selection

It hn bom oblerved that in dwoloping oountrin the status

of 1ndu¢tria1 infomation offioarl oft-n doel not reflect their

importance to the eoconomy of the country. ‘l'ho qonperatinly low

salaries offered ta industrial informetion officers moke it Aiffi-

oult to attract competent personnel. Improvement in this situation

" is hampered by the fact that where industrial information offioers

are government employees, it is diffioult, if not impossible, %o
ochange their salaries because of the gonora.l. salary struoture of
the oivil service. The disoussion revealed that the situation is
mach better in induatrialised countries where the salaries of
information personnel are, on the whole, on o par with those of
scientists, even if lagging somewhat behind mlaries in industry.
It may, therdfore, be wbrthuhilc to oonsider attaching industrial
{nformation servioces to semi-governmental organisations in
osrtain countries. | ’
In most countries, the education of industrial information
officers consists of a miwﬁity degree followed by extensive ]

experimce in industry. In lpodial cases and in some countries,
teohnicsl or ecomomic university degrees may not be required
for oertain aspects of industrial informetion wik, for example,

P
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in certain extension services and in clearing-house funotions.
when selecting industrial information officers, it is important
to look for the right personal attitude in addition to formal
education.

The following recommendation was approveds

"Governmente of developing countries should recognise
and give credit to the importance of industrial infor-

mation with respect to the economic development of the

country. This recognition should be reflacted in the

compensation offered to personnel of industrial infor-
mation services, including facilities and incentives,
commensurate with their value to the economy and com-
parable to those of their counterparts in industry. In
addition, well planned, up-to-date programmes for iraining

of industrial information officers should

n the national, re 1 i al "

10. The provision of industrial information free of charge of [V SET,]

payment.

The meeting agreed that, with regard to payment for industrial
information, a distinction had to be made betwsen the supply of in-
formatinn at the international and at the national levels.

As to the international exchange of information, reference was
mede to bilateral agreements for the exohange of technical know-
how on a reciprocal basis and to the increasing value of industrial
development experienoe which is being made available by developing
countries to industrialized countries.

With regard to the proviiion of information at the natiomal
level, consideration was given to the psychologiocal effects of

rl
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11.Jollow-up of information provided amd feed-back: evaluation eof

providing information free to indultrialiltp who sometimes do
not value material whic;h they oﬁtain .free of charge. It was
also mentioned that the’introduction of ocost/benefit pr'nciples
into ’ir’xduatria.l infomation serviou might be instrumental in
naking thau more effioxent and businessliko.

However, the ma.,jority of participants atrongly cnphuimd
the promotional churacter ol mfomtion, partioularly in the
initial stages of industrial development, and requested that the
responsibility for the supply of ihfonation to industry be acoep~-
ied by governments as a public service responsibility, similar to
infrastructural development, education, eto. Exceptions to this
approach were recommended only in respect of servioes which are
relatively ocostly and require the input of a sudbstantial amount of
professional manpower, suoh as feasibility or marketing studies. ‘

Large private industrial enterprises should, in partiocular, oontimme
‘o dcpcnd on oonoro:lal oonsulting oompanies for the preparation

of luoh ﬂwuu.

The following recommendation was doptoﬂ

"Governments of developing countries are requested Yo

mske intustrisl information material sooessible te e
‘iional industzy froe of charge”,

results md',oomtm improvement of industrial information
serVi O0s. | " ‘

The dimcussion on the question of follow-up and feed-dack of
indwstrial information revealed that industrial information or-
i sations imﬂ.bly oonsider follow-up 10 be poet imporiamt

for evaluating their perforasnce aad for -&mw
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where neaded. Unfortunately budgetary restrictions often make
comprehonsive follow-up action ditfiocult.

Ar far as devoloping countriss are concerned, it was pointed
out that they cannot afford ths repetition of mistakes and that
consequently fsod-back is ~ll tho more important. UNIDO needs
feod-back to become fully aware of the situation in, and problems
enocountered by, its membor ocountries.

The following recommendation was approved:

"Follow-up of industrial information work ad foed-

back of information is recognised to be highly desi-
zable, if not essential. Industrial information orge~
nisations should, therefore, institute follow-up procedureg
apd plan for them from the outeet whep estsdlighing

new services’.

12.Uge of mase media to promote awareness of indusirial information

needs and available facilities among industrialists and t0 diese~
minate techniocal information.

Nass media may be used for the transfer of information te
industry, as well as for the purpose of publicising local infer-
mation facilitiss. Daily or weekly newspapers, specialised joumale
and radio and television could be used for this purposs, as wedl ae
for increasing the awareness of the public in general and the in~
@strialists in partioular of industrial pregrese and new techmelegy.

In the information transfer proocess itself, it has deen
castomary to use mostly written or printed material, Wt ether sedie
should also be considered, such as sedio-visual meams and peresmal
oontacts.

The discussion nainly dealt with filme en tecimical
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subjects. The consenmus of opinion was that industrial films
should bo screened by UNIDO with regard to their technioal com~
tent 2ani their usefulness for developing countries.

The success of mobile units for displaying various technical
aad economic subjeots by dringing the material directly to the
woer was also mentioned.

The following recommendation: were approved!
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13. The use of computers for the storage and processing of industrial

dota and documents: state of the art and future prespects.

Computers are increasingly being oconsidered as a tool for
the storage and retrieval nf large holdings of industrial data
and documente. Jowever, the econcmics of using oomputers are
necessarily debated, in view of the large expenditure involved
in purchasing or renting them and in their operation amd
maintenance.

T™he discussion establiehed that most developing ocowmiries de
not question the uscfulnese of the oomputer per se, but are
primarily concerned to know at what stage of devel opment of
an industrial infomction service a computer heoomes neocsssary and/
or eoconomic.

T™he UNIDO experts pointed to the total facilities needed for
the successful operation of computers. Specialists, swch
aystems analysts, programmers and computer techniciams, are
required. The general scarcity of sich specialists ia indue-
trialized as well as in developing countries calls tor the
timely provision of education and training in developing countriee.
Basic computer concepts should be ntredweed in primary and se-
oondary achools, and pertinent educatiomn previded in tecmieal
schools and wniversities. This should be supplemented Wy oo~
the=job training courses.

It was pointed out that several develeping countries already
operats computers ot the govermment level for sueh purpeces a0
development planning, statistical records, este. In sudh cases,
depending on the natwre of emisting facilitive, it wewld be
fecsible t0 use these computers for information woski. The

following recommendstions were accordingly approveds
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"Wational irdustrial information services should, with
e assistamcs of WKIBG, evaluite the effectivemess of
aurrent training schemes on_the use of commters for
indugirial information snd documentation ond, if
necgseary, supplement theee training schemes with

aditional expertiime”.

"WFIDO is re wested t0 conducy & femsidility study em Mo
uge of computers for indueirial infogmation work in
goveleping countries nd subsequeni]y to orgming o
gemincr 40 disgues and study cempuyer prodlepn’”.

|IIDO is requested to provide contimmews sdviee te devyle-
Jng comiries on the selection md wee of computiers fop
Jrecessing inforpptien”.

14. Qe-operation and mutusl assiotonce ammeng developing cowmirigy.

T™he neeting stressed the inporiance and partionlar valwe

of the experiance ascquired in the more advanced doveleping countd~
ries for the develonent of now industry and called for mm in-
ercased sachange of knowledge *d akillis detwoen doveleping
souniries, in the fellewing tesmmt

WINO 10 reguonted_te orgmise fellewshing od,_ond
gindy sigeigns to, wyll-estad]iched indugiria) infop-
Pien gegvices_ia industrialised comniyieg ao wal)
29 10 doveloping arves, sines_the agpvessh sdopigl
S8 P Jrodigme wlved iy these servigeq is of age-
S48l value gn setting up nev servieey ia eowpizigy
footng sintler eonditions”,
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15. The assigtance of industrialized countries in the provision of

information material and training opportunities.

Participants roiterated their request to industrialiged
countries to facilitato free acoess to the entire fund of industrial
literature, data, know-how and feasibility studies accumulated
by industrialized nations. In this oconnection, emphasis was place on
the necessity of reducing the financ al barriers now hampering the
transfer of data on patents, know-how and products as a result of
industrial property legislation. The following recommendation wos

approved: .

“Governments of industrialised oountries and UNIDO
are requosted tc exomine the prosent mechinery for the
transfer of proprietery and other industrial information

and to tako effective steps to improve this machinery?

"Governments of industrialised ocountries are further
requested to provide an incressed number of training
opportunities for industrial information and dooumen—

tation officers from developing areasl.

16. The assistance of UNIDO and other relevant internationgl orgepi-

gotions in the sphere of industrial informatiogs provision of
liaison facilities, information material, equipment, experts,
fellowships and other opportunities for staff upgrading, in partioular
training courses and study missions to well-established industrial
information and extension services in industrialised as well as
in dewveloping countries.

Participants took note of the various types of tecimical and
other assistance at pru'mt made availadle by UNIDO to developing

countries (meetings, experts, advisory service and fellowships under
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UN/Regional Programmcs, UNDP/TA and 818, and asmistance in
institutions '
entablilhingﬁmder UI‘.'DP/SF) o8 well as of the possibility of obtaining
equipment for infomation services through the Trust Pund for
Voluntary Contributions to UNIDO. B
.The following specific recommendations were made towards

the practiocal implementation and expansion of UNIDO's assistanoet

1. 'UNIDO is requestod, in co-operation with UNESCO and
other relevant international organisations, to develop
model specifications for effective industrial information
services, together with job descriptions of the personnsl
Toquired, ond to make thig material avoilsble to
developing countries in the form of a comprehensive

. manual,

A 4

MUFIDO is requested, in co-operation with UNEBCO, to
sndeavour to finance the soquisition of industrial
literature, pemphlets and doouments of initial help

in the estoblishment of new, and strengthening of
sxigting, industrial information servioes in developing

gountries”.

MINIDO is requestod to orgunise missions of study tesse

e ew wam

40 well-emtablished industrial inforwmation, promotion

o extension services in developing countries as well
20 in industrialised cowntries”.

*In co-cperation with intemational liaison services for
industrial information, UNIDO is reguested %o eetablieh
1ists of addresses of the main sources (centres, ine\iteisg,
adwoies) of industrial information in each developipg
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country_and make these lists availsble to all developing

gountries',

"UNIDO is requested to examine the posgibility of lssuing
& liaisca bulletin for industrial information services

in doveloping areas to promote co-operation, exchange

of information material and cross-fertilization of

exp.eri.e_n_ ce".

VUNIDO is roquosted to make o feaeibility study on the choice
and use of computers by industrial information and

documentotion services with emphaeis on the question of the

stago at which their use bocomes economically feasible”.

"UNIDO im requested to organize a sominar on the use of
computers by industrial information and documentation

services in developing areas!.

WJNIDO is requested to make avnilable its country studiee on
tho_prosent status of local industrial information

facilities and their capacity  meet existing needs’,

WUNIDO ip requested to initiate the building up of a bank,
of industrial potents which can be made freely available

to developing countries'.

WUNIDO is requested to ensure the linkage of developing ooynt;
to the_existing international networks of industriel in-
formation (UN, OECD, etc.) so that they can make Lull

uge of the information and date oomsunicated in theps

networks'.
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1.

12.

MUNIDO is requested to help in the anoquisition of
industrial films and projection equipment to promote

the use of this medium in developing countriesZ.

MUNESCO is requested to examing, i co-operntion with the
International Fedoration of Poo}iﬂin.t.m.on_(!@)g ways

and means for facilitating the full partioipation of - -
developing countries in te work of FID, for example, by
holding more meetings in developing areas and by
subsidizing travel ocosts for participants fram developing
gountries.” 0
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Annex 1. FINAL LIST (F PARTICIPANTS

CQUNTRY ! NAME A'D FUNCTIQU (FFICE \DDRESS HOME ADDRESS
. : ]
, Y - $
| ; ;
f Afghanistan ABDUL AHMAD SAMER ! Labour Department, Jamall Mina 1180/4
i * Ministry of Mines Kabul
. Head of Department . and Industries, Afghanistan
| , Kabul, Afghanistan
bm‘-mv—-«v-.—--‘o--- - ' a5 ‘+‘
China, Rep. i SIABG-LIN WANG ' Industrial Development | 10 Lane 168,
of o i Dureau, Hein-yi Rd., Sec. 2
. Ohdef of Diviston ) oo mekou St. | Taipei, Rep. of China
! ! Sec. 2 '
’ it Taipei, Rep. of China
L N SR S
Pthiopia EYASU SIRAK | dgriculture and Industry P.O, Box 40019
‘ Head of 5epa.rtmcnt ‘ Dept., Addis Ababa,
‘ | { Chamber of Commerces, Ethicpia
| ' | P.O. Box 517 s
' Addis Ababa, Ethiopia ‘
Hong Kong CECIL SHU-(N CHAN - Pederation of Hong 73, Kimberley R4.,
; Technical Directop ' Xong Industries, 4/F "p» Kowloon,
ecinical Director  1.ited Chinese Dank ! Hong Kong
Building, '
. Hong Kong
Hong Kong SIU-KAM THOMAS CHAN ¥ong Kong Productivity | 2, Wilson Road,
Cenitre, 2nd Floor,
pad of Research 116416 Glouosster Jardine's Loout,
Building, Hong Kong
! Hong Kong
1
- e e m— --..-.,.....--.._.Ar-
India J.D. VER Office of the 214-R, New Colony,
Development Qurgaon,
Deputy Director Commissioner, Haryana,
Small Scale India
f Industries,
729 Nirwman Bhayan
New Delhi-11
India i
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CCUNTRY RAME AND FUNRCTIQN ; OFFICE .ADDRESS HOME ADDRESS
4 i L —_ ]
1 Lo '
g 3
Indonesia HARDJ GBUDIRO QUNADI ‘Dcpa.rtnnt of J Dj. Erlangga 11I/22
L e enp | RAUSETY, Kebajeran Baru
! Assistant IanOOt,Or,;!;DJ,x.,H.&.Ji. { Djakarta, !
. (»sjmori §-12, . Indonesia
;Djakarta, i
iIndonesia P
i . ‘o 1
{ T T DS
| Indonesia HARJAMMO ;Dopartunt of Dj.Radic Dalam M9,
Induetry Djakarta
g‘:;:ig: Information n. x.H,Haajin ' Indonesia
. ‘Asjhari 6-12, '
,Indonesia
!
- ——
Iran MAHVASH DIGLARPOUR |Research Centre -
(Mies) . ifor Industrial :
and Trede Development
Librarian and f
Ministry of Economy
Information Officer ehran '
# Iren ANBAS (RDOOBADI iNinistry of Eoconomy, -
Chairmen of Adviser to the {'fohran,
the Seaminar Ninistry of Boonomy ! ToP
Iren HOUBRANG RASSEKN Ninistry of -
Bead of the Meotric Economy, Research
and Reotronic Oroup|Centre for Industrial
and Trede Development
. Telran, Iren , .
S . . -
Nalaysia ARU KASBIN 30N Eational Protuotivity | 573 Seeticm 171,
P.O. Box 64 Nalayeia '
Director Petaling Joys, A
Nal aysia
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—— — .. cr . e ———— e e
j' COUNTRY i NAME AND FUNCTION . FFICE ADDRESS HOME ADDRESS |
Nigeria QLADIPO OLUSEQUN The Library, P.O, Box 1528
OGUNDIPE University of Ife, Ibedan,
Ife Nigeria
Head of Roference '
F Section Figeria
Pakistan WASI AHMED ‘PITAC (Pakistan 43, Sadar Street,
Industrial Industrial Toclmic)ul Muslim Towm
Assistance Centrs), Ichhra,
Productivity Offioer Perosepur M., ° Lahore,
PL-332, Pakistan
| Lahore 16,
Pakistan
. — - —— s o e — . —— e
Philippines FROILAN M. BACUNGAN |Philippine P.0. Box 373},
Executive Secretary |Chamber of Industries Nanila,
and Mditor, Manila, | Milippines
"Industrial | Philippines
Philippines” i
I |
Milippines SALVADCR MANALO Departmsent of N24-Limay B8%.,
QINIQUINI Commerce and Industry, ! Naruguit Budd.,
Supervising Pl Nanils
. Prines 8, .
| Information Officer Pilippines H
! 4 .
Singapore YEO SOO-MENG EBconomic Development 44, Liochi Ave.,
Rxtension Officer ﬁ;’:'x atries Singapore 1)
Servioes,
179, River Valley Moad,
Singapore 6
- ‘ 1 «
Suden, KEALID RASSAN IDRIS ‘Ninistry of Indwstry -
Democratic and Nineral Resources,
Republic of | Indeetrial Inspeotor ', "0l i™o as,
Khartoun,
Sudan |
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61 COUTRY | RANE AND FUNCTIQN 1 QFFICE ADORISS JF NOR ADOUNSS
Thailend CHATCINED WUSIOCMAI { Ninistry of Industry, | 296 Tengmahamek,
| Senior Boonomist mez m.-‘;:i
P ——— . -~ -.ﬂ.......,-._...,...-ﬁr._ ———— we o —— ————— -
Thailand CRANTIMA Board of Investems, 22 Sei N,
VICHIT-ViDAKAN Bangkok, Sukwmvid,
L1 .. Thailand m.,.
Boonomi st Thailend
Tarkey SEVIN KACAR Scientifio and 1. cadde 20/18,
(rs. ) Toechnical Infermetion | Dahgeliovies,
‘" and Documentation Aokare,
Information lct-ntna‘m of Turkey, Tty
Bayindir sck. }),
. Aukare, Teskey
Tarkey TUCIR KURTUL Sumerbesk Gemeral * 79. Sk Bo. 54/4,
Direstarete, Beek  Naballesi,
m‘x‘ | Rossarch and Aszage,
Plaming Departami, Taskey
Camkiri Ced.,
Ulws,
Ankars, Taskey
Uganda QOVIND BRANULAL Bl jidhai Nadhveni Restdemtial t-::q
KOTRCHA and Ov. INQ., RNesk 0-15-3,
P.0. hex %4 Naddveni Sugnr Works
Pro joct Engineer Jinja, u-ﬁ. .
Kakire, Jinja,
:ﬁr
United Ared EAEL MAXSCRD Generel Organmisstion 16, Dr. Nohmoud
Republie ) WYY for Infnstrialisstion | Ay Strem,
Direster Gemeral 6 Khalil Agha Btrees, Samal &k
Gasden City, Oadre, U.A.R
Netallurgl eal Catre. U.AB.
Produets v TeTe
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P v
canrmy MEB AFD RIKTIO PICE ADDRIDS T BOE AJSES
A |
‘ !
United RAUBIGD TERAKIN Gemeral Orgamisation | 65 Nemial .,
Ared m |for Industriali- | Plat M
Republic r ,  |setien, | Caire, V.A.R.
Perssmne]l Orgamisstion,§, Khalil Agha %,
Statistios Training -Garden City, Caire, UAR|
and Libeary AMdministration
' _
Yoo ao i‘““ Batione 9, ™o &0 la
(Rioe Biucational, ;.‘mtt-.
emtifieo and e Do
Programme Oul tural Prance
Spestaliot sation
)
k. ﬂm’k
Penteney
Parin 7o
Pranece
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CORTRY KAKE AND REOYICH L PFICE AZORINS BOM LDDNIES J
E 1 )o WAIR D. ANED Documentrtion Centre | Froedelsr. 17,
1 Ixpert " v for the Contemporary | 2B Pinnebder-Theedo
| rocte Riddle East, i Vedoral Repwdlioc
| Dx 2toches of Cermamy
i Crient-Institus, t
! ‘ Rittelweg 151
| 2 Nemburg 1), !
; *M.m.ef Gerwmany }
| w1/ T;_IC o. JpLANG Bational Research ) Braemar Sireet,
Expert Tochni oal Couneil of Canada, Rtama 7,
Regpertonr 100 Busoex Prive, Canada
of the Information OFficer Ovtaws 7
! Seainar Carnda
S R |
. ) ) TURI VIADINIROWICH Bosmemic Cemmiseion Fove-Choremshi -
Expert w for Afries (NCA), kinekaya Sirest
o Affaire Induetry and Boweing Apt. 49, Roex 149,
, Ores eor Pvision, Nosoow, USSR
| WaGA, P.0. ez )0U5,
Mdis Advabe,
Rhiepia
...—..*‘ A:ﬁ: 4#: ——
Wy I SEBEoICN Inetitute of Getwalda 15 kv. ),
et et Socmioal Iafs aa
oal matien
fead of Departmmmt of the Aoadeny of
Seieneos of the
uses, (vinm)
Fliyatys 14,
Regeow A-119,
L
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:  COUNTRY | NANE AND PUNCTIOK ‘ QPFICE ADORESS | BGER ADSRENS
. | )
T Ll
i
N ID0/ HAI'S EINHAUS |  Industrial ‘ Kandl gaoee )3,
Secretariat Chief of Section ! Information Bectiom, ‘ 1070 Vi eama,
Direct P UNIDO, . haotria
hr.g or o Lerchenfelderstr. 1,
the Seminar 1070 Vienna, Awstria !
I _ L L
UN IDO/ | VLADIMIR PAVLOW - Induetrial Infor- Paveritemstr. X0
Secretariat Ind mation Sectiom, Roellwaldplats yyd
ustrial U IDO ' 1080 Viemma,
]
Development Officer . Lerchenfelderstr. 1, Anstria
1070 Vienna, Avetria )
|
{ L JR—
Lsamvge
——— o B E - - I - - SRR R E
Iran F. 81D ASAR] i Techmeleg Ime.,
: | 435 Takhse~Jamehid
Di
Menaging Director | \
Tekren, Iren
| Iren NCHAUSIAD DANBSH- Ninistry of Bosmeny,
MHZADI T Tehran, Irem
Bconomist
‘—4* e — AUy
Iren JaX F, RARVEY Irenian Deoumentation
Technical Director m)
Tehran, Irmn |
! -




o—— -

' Dooumentation Centre,
| Mnistry of Kigher

BMaecation and Seiemec,
Tehran, Iran

4

+

1

SCICE Intermational
Seiemtific Contyel
Systems Inter. L0d.,
Desrouke Nowse,
Pakhto-~J amahid

140 Porsat Ferth
Tehran, lrmn

- —

44 Sefapour Awe.,
Jatershah Sireet,
Tohrmn, Iran

Beiantifie Infor-
mation Servioce,
K.3.C. Induetrial
Growp,

M7 Baderi Ive,,
Tohran, Iren

_‘T_t

PNreign Trnde
Departamt,
Binistry of Bosneny,
Tolwen, Irem

:T‘

|

+
.

PR A e

e ——. -
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DATE MCRNING AFTERNOON | EVENING
9,00 15.00 , 13.00
> - - -f: !
Mon. Openin: Session  Working Paper No. 2 l :
14/9 \ Doc. ID/WG.77/% | :
Tes. Country Reports: i Country Report: |
| 15/9 | Sudan, Upanda, Nigeria , Bthiopia
1 i Doc. ID/WG.77/8 !
§ - —— . ,._..+_._.—-—_ o . e el . A e — e WS o v W R e R A — v:Ar
i Wed, Doe. ID;W.TI/T Parts 1 . Country Reports: ; '
| 16/9 | and 11 | India, China, Hong Kong, *
’  Country Reportst , Malaysia, Pokistan _.
t U,A.R., Turkey A |
‘ R —_— . . — i
' Thur. , Country Reportm: . Freo -?
. 17/9 | Afghanistan, Indonesia, | :
' Iran, Philippines, f !
i i Singapore : { l
e SR —
Pri. { Horking Paper No. 1 Free !
18/9 i Doc. ID/WG.61/DP.4 - | .
: | Industrial Information } t ‘
i | (Monogroph Fo. 13) e . |
| — - - e e mmrm = e - —
1 Sat. r\!ioitn National Librory i Vieit:s Industrial ICocktails in the
‘ 19/9 ‘ nd Irandoc ibwolommt and Renovation UNDP Offioe
. Organi sation
—— - L
Sun. Working Paper No. 1 | Visitst ARJ (refrige-  |Visiti Government
\20/9 Doc. 1D/WG.61/DP.4 | pation plant) and Handi crafts Shop
? Industrial [nformation | Irnn Nationol (@ruck
(Monograph No. 13) itactory)
PSR Np— S -
} Mon, g Discussion of the framework! Doo. ID/WG.77/6
21/9 of the Report: main issues |Note om WNIDO
; activities
- e e w—— = e e e e .
Nes. Discussion of main policy . Pree (drafting of ception given
22/9 issues { Final Report) the Chairwman of
he Seminar
Wed. 1r.!‘l'“ (dra.fting of Mnal ’Moption of Operat Flying
| 23/9 Report) Final Report tohman
B o e e e m e -
. Thar. Adoption of Mnal Visitst Crown Jewels
t24/9 Report and Bashagh Jafari
: ' (wrestling)
) G S —
i Pri, i Closing Session |
Y5 R '
]

- e - -

——— o —
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1.
2.
3.
4.
5e

6.

3.

10,

11.

12.

Annex 3} - LIST OF DOCUMENTS

Provisional Annotated Agenda
List of Participants

Note for Participants

Provisional List of Documents

Industrial infosmation Services in dsis and

is; Yar Last - Wunir D. m, Hroctor,
cumentation Centre for the Contemporary

Niddle East, Deutsches Orient-Institut

ormation and Documentation Services

a ir in Internatio pration -

Information and Documentation Services for
in r Countries -~

K. Tossev, of Department, Institute of

Soiontifio and Techniocal Information of the

Academy of Sciences of the USSR (VINITI)

r \mtuPl n
¥.0. mmg, atio rear
Canada.

UIDO.

. " . 5 ptor,
TONOIN/ON, Bngarian Central Techniocal
Lidrary and Dooumentation Centre (OKIX)

(10/wa.71/1)
(1n/wa.11/2)
(I/wa.77/3)
(I/wG.77/3)

(1/wa.77/5)

(1n/wa.77/6)

(ID/%0.77/7 Part 1)

(ID/™G.77/7 Part 11)

(1p/wa.77/8)

(Vorking Paper No. 1)

(Vosking Pager Jo. 2)

(1/0.61/30.4)
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13, Industrial Information. Monograph No. 13

in the sceries:

onographs on Industrial

Development -~ Industrialization of

Developing Countries: Problems and Prospects

BACKGROUND P2 PERSs

14 * Quido for an Introductory Course on

Informatio

cumentation - rarts I and II

k.1, Wikhailov ond R.5. Giljarevskij,

VINITI, USSR

15. UNIDO Programme of Work for 1971,
%dustrialTnformatioE

ﬁroup 91

16. Qutline of Programme of Work for 1372,
Oroup 9t Industrial Information

17, Sominar on Government Responsibilities
for Information in Industry, Note b
the Secretariat (DAS/STIN/0/70.

Orzanization for Economic Co-operation
and Development

18. Seminar on Government Responsibilities

for Information in Industry, Programme
of the Sominar. Organization for Eoonouic

Co~operation and Development.

(E.69.11.B.39,Vol.13)

(ID/B/54/A44.9)

(1D/8/69)

*) The Ouide was propared for the UNIDO/UNESCO Inter-regional Training

Coursc for Industrial Documentalists and Information Officers,
Moscow, USSR, 28 September - 23 December 1970.

COUNTRY REPURTS:

Afghanistan

China, Republic of
Ethiopia

Hong Kong

India

Indonesia

Iran

Mal aysio

Nipgeria

Pokistan
Philippines
Singapore

Sudan, Democratic Republic of
Thailand

Turkey

Uganda

United Arsb Republic

( xn/wo:. 171/CP.1)

33!3_‘3338333338
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Annex 4 3+ TELEGRAN (FF CONGRATULATIONS

to

HIS INPERIAL MAJESTY
MCHAMNAD REZA PAHLAVI
SHAHANSHAH ARYAMEHR

WE RESPECTPULLY REQUEST YOUR MAJESTY D ACCEPT (UR FELICIMTIOQNS
AND CONGRATULATIQNS OF THE OCCASION OF THE COSUNCEMENT (P THE
30TH YEAR OF YOUR NAJESTYS ASCENDANCE TO THE THRQSE STOP A DAY
WHICH SYMDOLIZES YOUR MAJESTYS EARNEST DEDICATION OF THRER
DECADES TO RAISE THE LEVEL GF YOUR PEOPLE TO A HIGH STANDARD
STOP WE WISH YOUR MAJESTY AKD THE ROYAL PAMILY A LOWG AND
PROSPFROUS LIFE SO THAT YOUR PEOPLE MAY CCITINUE TO PROGRESS
UNDER YOUR LEADERSHIP STOP

AND SIGNED
SANER @ ANEBANISTAN ADID O PAKISTAN
WANG F CHINA BACUN QA o FOLIPPINIS
SIRAK F FTHIOPIA WIMEn o MILIPFINES
CHAN CECIL 0 0 [ (o [+ G @ SINGAPCRE
CHAN STU-XAN OF HQNO KQNG IDRIS P SUDAN DIN.Rep.
VERLA rF INDIA . MUBTOCHAIL P TIAILAXD
GUNAD] oF INDQVEBIA VIQIIT-VADAKAN OF TRBAILAND
HARJAMO & INDAEBIA KACAR @ TUKEY
BIGLARPCUR @ IRAN KURTUL oF TUIKEY
RASSIKN @ IMX B SEANA ar U.A.R.
BJAGHIANS F IRAN ZAGHLA oF U.A.R.
ANU KASSIN OF MALAYBIA KOTECEA F VOAEDA
ORMDIrE F FIGERIA
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CHAITMAN OF THE SEMINAR: ORDOOBADI ABBAS QF IRAN

UNIDO EXPERTS: AHNED
HALANG
KARTSEV
L(8sSEv

UNIDO OFFICIALS: EINHAUS
PAVLOV

HIS DIPERIAL MAJEBTY'S ANSHER

CHAIRMAI’ OF UJIDO SIMINAR
MES3RS EINHAUS AND PaVLOW

"HIS IMPERIAL MAJESTY THE SHAWSHLH ARYANIHR IS GRACIQUSLY PLRASED
TO CMMAND ML T( KXPRCSS HIS HI(I! APPRECIATION OF THE KIND PRLICI-
TATIQNS AWD #RIR'DLY SENTINENTS WMICH YOU AND ALL THE PARTICIPANTS

AT TEE UI'IDO SEMIN.R HAVE CUNVEYED O THE OCCASION OF THE COSINCS-
MQ'T OF THE 30TH YZAR 00 MY AUGUST SOVERRIGN'S REIQT STCP XIS INPERIAL
MAJEBTY HAS URTHER C(MMANDED TO CQNVEY MIS BEBT WISMES FOR YOQUR
HAPPINESS AND THAT OF YOUR COLLEAGUES AS WELL A2 PR THE SUCCESS OF
THE SIMINAR STOP WITH WARM REGARDS",

NOSRATOLLAH MOD'IAL! PRIVATE SICRETARY QO s
IMPERIAL MAJESTY THE SHAHANSHAH ARYANEMR
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